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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAITM SUBFOLDER TRACKING
Case | WotWed | EstSubmitted | Ad)Asugoss | ASjRpt | Ad)Sobmitted |  ins Autived | Status
12 Jun 2018 12 Jun 2018 13 Jun 2018 1
Main | _ Sendhack Ext | 14143 10:47 | New Assij
542.420.00 ansign | Cancst C

Referonce

Math

'CLATM SUBFOLDER DETAILS B
Insured: | CHINA COUNCIL FOR THE PROMOTION OF INTERNATIONAL TRADE, Co. Reg. No.: -

| rm—:m 00:00
Yehicie Reg. No.: SFF1BE3S | Dot of Loss: [70 Mamnths ans 2
| | — Rirg Dile (Man |
Claim Type: 0D / SNM18D02928C01 | Policy/Caver Note No.- m:f;]‘
1  Ewcess 58,5000
5 & M Motor Pte Ltd (Sin Ming) 180 Sin Ming Drive 207-02, Sin Ming AutoCity, STSTZI =

4730 e
P :11'.;::; Talping Insurance (Singapore) Pre. Lid, (HQ) - Tel| £389 111 ... [Handied by Jow -

| LKK Auts Consultants Pte Ltd (HQ) - Tel: £255-3581 ... [Final Rpt due 25/06,20

| Cerfneet/Custodian: ) SUN KIADTONG { / Fernaie), NRIC: GIZI&707H, Tel: +65377315485
[Ad] Asg. Remarks: PFLEASE PROCEED TD SURVEY & REVERT. EXCESS OF §1,500.00 AFPLIES..

|ASSOCIATED MAIL RECEIVED vewal | co
mll’lﬂﬁmlﬂ-ml'&lll_l:ﬂ‘__

| ALL ASSOCIATED TASKS View AN | Searct Tusks | Crosn 1

Due Date Friority  Type Task Group Subject Fandie Assigned liy Complated On

Ho resulls,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction

s 1 nf}
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 Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Farticulars
Chwrer |0 Type

Cvarier 1D

‘Vehicle Detalls

Vehicle Mo

Venicle ta o= Sxportes:
Inteheied De-registration Date:
Vehicie Make

Vehicie Modek:

Primary Colour:
Manufacturing Yeur:

Engine Neo

Chassis NG

Maximum Power Qutput
Open Markst Value

Criginal Regisiration Date
First Regletration Date:
Trarster Count:

Actial ARF Paig:

Intended PARF Rebate Detajls
PARF Eligibiilty:

PARF Eligibility Explry Date:
PARF Repgte Amaount:
Intended COE Rebate Detalls
COE Expiry Cate:

COE Categony

COE Perlad(Yearsl:

QP Bald:

COE Retate Amsunt:

Total Rebaie Amaount:

The ifformition contdined herein s correctanat 1250 2013

Ciut/Association/ Qrganisation

025K

SFF1B&3S

Vs

12 Jun 2018
TOYOTA

CAMRY 2.5 AUTO
Siack

2012

ZARC7007T7L
MROSIAKS0040017¥33
1330 kW (178 bho|
$2531800

DéAug 2012

05 Aug20i2

0

$2= 31800

Yes
05 Aug 2022
£17.72200

05 Aug 2022

8- Car [1601ce K above!
ic

SRS I1A00

SIS 3L400

SE3.068.00




; Shlﬂﬂ'Hiaw (LKK Auto)

From: Enquiry <enquiry@sh-motar.com>
Sent: Saturday, 30 June 2018 3:50 PM
To: ‘Shirley Hiew (LKK Auto)’

Cc ‘Kenneth Kong (LKKAuto)'
Subject: RE: SFF 18635 OD (CTI)
Attachments: CCF_20180630_154803_006456 tif
Dear Shirley

Refer to the above vehicle SFF 1863 § accepted cost of repair 551,870.40
Forward supplier invoice for recard,

Please arrange in menien

Thank

Doris

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHiew@Ikkauto.com]
Sent: Wednesday, 27 June 2018 11:27 AM

To: 'Enquiry’

Cc: sur@lkkauto.com

Subject: RE: SFF 1863S 0D (CTI)

Dear Doris,

As instructed by our client, please refer to the attachment and proceed to repair the insured vehicle SFF 18635
(Excess 5 1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email; Sur@lkkayto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{4085933])

From: Enquiry [mailto:enquiry@sh-motor.com]

Sent: Tuesday, 26 June 2018 6:56 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew @lkkauto.com>
Subject: RE: SFF 18635 OD (CT!)



All éupplementary items and unconfirm items are subjected to further approval from insurance company before
- completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 5256-4315
Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408833)

From: Enquiry [mailto:enquiry@sh-motor.com]

Sent: Tuesday, 26 June 2018 6:56 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com=
Subject: RE: SFF 18635 0D (CTI)

Dear Shirley
Noted, we accepted the cost of repair not over $1,800.00
Thank

Doris

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHlew@Ikkauto.com]
Sent: Friday, 22 June 2018 1:23 PM

To: enquiry@sh-motor.com
Subject: RE: SFF 18635 0D (CTI)

Dear Ms Wong,
Fyi.

Thank you.

Best Regards,

Shirley Hlew | Case Handlar

LKK Auto Consultants Pte Lid

Phone: 6256-3581 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew @lkkauto.com
Sent: Tuesday, 19 June 2018 10:17 AM

To: enauiry@sh-motor.com

Ce: surf@lkkauto.com
Subject: SFF 18635 0D (CTI)

Dear Cynthia,

As Spoken, kindly check the repair cost whether you are able to repair the vehicle not over 51,800.00 .



Thank yoa.

Bést Regards,

Shirley Hiew | Cass Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall: Suri@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408933|



8r29/2018 Meanman a-Clams

View Received Message

This mail Is associated with :

SFF1861S (SNM18D02528C01)
oD
Jun 10 2018 132:00aM
[CHINA COUNCIL FOR THE PROMOTION OF [NTERNATIONAL TRADE]
5 & H Motor Pte Lid

[eply | Reply All | Mark as Unread | | Print Message | | Deiete Message | Forward |

From China Taiping Insurance (Singapore) Pte, Ltd. (HQ) (CHINA_TAIPING), sent on 18/06/2018 17:56 PM.
To LKK_HO

Subject  Alert - Adj Mandata Approved (551870.40) - SFF1863S - Claim Handler: Jowyn Tay

|Approved: 187040, -

hitps /singapore. merimen. comiclaimsfndes. cimMusebox=8VC mail&luseaction=dsp_viewSmode=1&inboxid=1304466&iDomainid=11&100jd=T . 112



SHaron Yee

S—
From: Ng, Hai-Chuan [Hai-Chuan. Ng@chartisinsurance com|
Sent: Tuesday, 8 January, 2013 12:01 PM
To: Joweese Tee; Sharon Yee
Subject: Claim No: BOOG19T30
Dear both,

If there is no issue on liability, please proceed to resolve the PD claim asap.
Thank you

Yours sinceraly

Ng Hai Chuan

Claims Service Executive
Claims Department

DID: {(65) 6419 - 1089
Fax: (65) 6835 - 7416

Email. Hai-Chuan Na@Chartisinsurance com
Chartis Singapare Insurance Pte Ltd

A Chartis Company
CHARTIS Building

78, Shenton Way #07-16
Singapore 079120

www.chartisinsurance com.sq
IMPORTANT NOTICE

The information in this email (and any attachments hereto) is confidential and may be protected by legal priviieges and
work product immunities. |If you are not the intended recipient, you must not use or disseminate the information. Receipt
by anyone other than the intended recipient is not a waiver of any attorney-client or work product privilege If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the onginal and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to
ensure that it is virus free and no responsibility is accepted by American International Group. Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use



LKK Auto Consultants Pte Ltd ico reg nesseoriess;
51 Ubl Ave 1 #01-25, Paya Ubi Industnal Park
Singapare 408233
Tel: G256-3561 Fax: 6844-8605 Email: sur@lkkauto,com;assignments@ikkauta,com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Aulo Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubl Industrial Park
Singapore 079909 Singapore 408933
Attn: Jowyn Tay Dats: 18 Jun 2018
Preliminary Advice
Vahicle No : SFF18635 Accidaent Date 10/06/2018
Makeo : TOYOTA CAMRY Policy No. - OMPCSN1217781805
Assignment Date  © 13/08/2018 Excess 1 5%1,500.00
Date of Inspection  : 10/06/2018 Est. Duration of Repair  : 5 days
Inspection At : 5 & H Motor Pte Lid (Sin Ming)
160 Sin Ming Drive #07-02, Sin Ming AutoCity
Singapore 575722

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent 1o the accident.

Repairer's Estimaia (Gross) 5§ 241284
Revised Amount 5% 2292 R4
Check [tems (Estimated) 5% 120.00
Total =13 241284
Lump Sum Repair 'S%

Total Loss Consideration

Mew for Old Value 55

Pre-Accident Value 35 €5.000.00
COE / PARF Rabate 5% 53,068.00
Salvage Value ‘5%

Margin for Repair 58 14,932.00

Remarks

{ % 1 Thevehicle is repairable at our adjusted amounl. Wa have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ | Thevehicle is uneconomical to be repaired, you are advised lo invile tender for the wreck.

{ ) Other comments :



STUDAYVE 1o#01-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL @ (D&5) 62563561 FAX : (0168 s33a41)2

Our Ref: CC3/AIG11025577/Ka2a3
5 March 2012

LIU KOK SUNG
134 Marsiling Road
#04-2130
Singapore 730134

Dear Sir/Madam,
ACCIDENT INVOLVING SKA 1408R & SHB 9360K ON 09/12/2011

We refer to the above accident where we are acting for Chartis Singapore Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
vour authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 15/03/2012, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by vou/your driver against the
other party’s insurer arising from this particular accident.

Accordingly your No Claim Discount (NCD — if applicable) may not be preserved.
However, if you are making a claim against third party and successful with 80% in your
favor, our principal will re-instate your NCD,

Please call us if you have further queries.

Yours faithfully,

NA

Layer

Case Handler

DID: 6841 2157

FAX: 6741 4108

Email: zayyer@lkkauto.com

c.c.  Chartis Singapore Insurance Pte Ltd
(Motor Claims Dept)



RSB TELE | 5 & H Metor Pha LB= - S Mimg
TAY DATE & TRE 1108351 1438
FUEBRITTED Y Worg Han Nyus

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fieana repon comecly e Qesmils of e BoSi0e] 0D Rpesd LR Tha CLIErma rocess

2 This Form must be completed by the Pobcyholder andior the Authorised Deiver

1. inlormation prosided muml ba s nuthful and eccuraie as posaible. Ary witul misregresnnialion of wilhiplcdeng of malanal tacts may AlOW WNBUTEACE COMMDANIRS 12
repudiate polcy ability

d_ Tre saus snd aocEptance of this Form by inarmnce companss, & not an samission of po iCy liatkty on the part of (he IPSUEACE COMDSNES

5 Mny false reporting may be refermed to the Police for investigation

B This repert will be forerdsd by the rmurers of the GlA Recores Manegemesn Centre sstatilshed by the Gararel imumncs Assocuilion of Singapore [GLA | ot
arcriving ane thet comas of this repart will, for & Tee, be made availatse apon application by mierest=d parties

T, By the lodgemmsent ol this repon 13 e IMEUNers. You NBrEDY consEnd 1o the Erchmeng of this epon &t cenire Bnd © copies of the report beeng made avedeble
afcreamd

ACCIDENT STATEMENT

Date Of Report 11/06/2018 14:38

Date Of Accident 10062018 13:30

Esxact Localion Of Acciden| JURONG GATEWAY RD TO JURONG EAST ST 21
Couniry/Siate of Loss SINGAFPORE

Vehicle Registration Mumber SFF18635

Insured/Policyholder

Mame Of Registared Owner CHINA COUNCIL FOR THE PROMOTION OF INTL TRADE
Co Reg No

Emall Address MNOEMAIL

Mobile Phone No LOCAL) +55-97735485

Ahlarnmive Fnone No OFFICE-97735485

Vehicle Particulars

Manufacturer TOYOTA

Model -

Exact Purpose for which vehicle was belng used at
lime of accident

Are you claming under your gwn Insurance policy

for repair fo your vehicla? Ve

If Mo, Plaase siate action to be laken

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of iInsurance Company CHINA TAIPING INSURANCE (SINGAPORE) FTE. LTD
Type Of Coverage COMPREHEMNSIVE
Fleat Policy NO

Paolicy Number DMPCSNI217T81805
Cover Nota Number

Driver

Name of Driver SUN XIADTONG

NRIC Mo G3IZ36T07R

Date Of Birth 30/0411GTT

Occupation INDOOR

Date Of Driving Pass 28042016

Driving Experignce 2 YEARS AND 1 MONTH
Gender FEMALE

Mobika Numbar LOCAL) +85-97T35485
Fax Number

Cantact Numbaer

EMail Address MOEMAIL

Page 1 of 13
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Motor Pre Ltd

INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref No:
Palicy No: DMPCSN1217781805 Date of Loss: 10/06/2018
Vehicle Reg. No. SFF1863S Driveable?
Driver Age/info: | FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: CHINA COUNCIL FOR THE
PROMOTION OF
INTERNATIONAL TRADE
Driver SUN XIAOTONG
Make/Model. TOYOTA CAMRY, 2.0 (A) Vehicle Reg. Date: 06/08/2012
Vehicle Colour: BLACK
Engine No: 2AR0700771 Chassis No: MRO53AKS5004001955
Odometer: 0 KM AVor A éﬁ";ﬁ,ﬂ
Paint Type: "y J“é’ ,4‘ ¥ -3 7
Total Loss? NO P 7 Nt 4 P
Est. Duration of Repair 4~ j./..‘, ~7
(day) 7 D &y $750c;
Description of AS ACCIDENT REPORT =
acm‘da'::m_nss Ee PTC 3¢
Present Location: S & HMOTOR PTE LTD (SIN MING)
COST OF CLAIMS Amount
Parts 920.00
Miscellaneous ltems 0.00
Labaour 1,500.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 2.420.00
+ GST 7.00% (S%) 165.40
Nett Amount (S§) 2,589.40

This claim is handled by: MYINT MYINT THAN

Gansratad pang Merimen e-Claims internet Estimation & Adjusting System



" IREPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 12 Jun 2018)

Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Pnce-denomingted Standard List)

Print Code: S & H Motor Pte LId/SFF1863S5/12/06/2018 14:43

Validity: These estimates ara valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimalte page

Further Info: ltems/values not in reference calalogue are prefixed with an astensk *

Estimates on Parts

No. Gty Part No. Particulars %Disc “%Depr Amount

11 *LH front door A 000 000  *85000F
2 1 *LH front fender emblem DUAL VWT-i Ae, 000 000 _ °4000F <
3 1 “LH front door glass gear 000 000 Ml-12000F & -
4 1 “LH front door chrome outer handler S 000 000  *110.00F e—
F=Franchusa pan

Total Parts {S§) 920.00

S & H Motor Pte Ltd/SFF1B635/12/06/2018 14:43 Not valid without Reference section,
Generated using Merimen e-Claims |IEAS




Estimates on Miscellaneous ltems
Thare are no new miscellaneous Nems selectod.

Estimatas on Labour

No Particulars Lab.Type Amount
Labour ltems
To repair and painting LH rear alloy wheel MNew 6957 10000 457:-

1
2

To respray painting LH rear bumper, rear fender, LH front, rear door and LH Maw As0 850.00
fornt fender. M

Labour to remove and fixed LH front door, repair , panel beating the accident MNew el m.m%
areas , renew, LH front door, adjust rear bumper, LH front door alignment. ¢

Gross Labour Cost (S5) 1,500.00

S & H Motor Pte Ltd/SFF18635/12/06/2018 14:43. Not valid without Reference section
Generaled using Merimen e-Claims |EAS

< END OF ESTIMATES >

Werkaap 1560 Sin Ming Dvlee #0752 Ein Ming AwioCity Bin Misg STSTZZ Tei B453 470 Fas: 5457 153! E-me shrecesefmngret com ag
Ca Reg Mo 1BE'D1IZIM GEY Reg Mo MI-00TENSD

LXK Auto Consultants hence nally
ihe Repairer of he following:
* To resunvey belore/ater spemy rartng

g TDMWMHMW“
‘:ﬂm AT SUERE! [0 conrmgten

© T Ay sorvey 1 on & Withou! Prepudics”
i*mwc\lmnlﬁm e
. 1
st L Tl

Acowiedged by Repar
Sqratuw
| De:




Claim Reference:

S & H Motor Pte L
Blk 106 Sin Ming Driwv:

#07-02

Sin Ming Autocity
Singapore 57572

Assessment Number: SHO00230
Version: S&HMOTOR/ 1

Summary Information

Claim

Location: Singapore (SG) Currency:

Printed by: LKK AUTO Date of Incii

Authorisation Status: Interim Able to Auth

Work Provider: China Taiping Insurance  Repalrs Auth
(S) Pt

Claim Reference: Estimated R

Policy Number: DMPCSN1217781805 Quote Due C

Other Reference: Actual Repai

Third Party: Parts Ordere

[nsured Amount: Hire Car Star

Under Warranty: Hire Car End

Warranty Expired: Vehicle Colles

Vehicle Details

Vehicle Model Spect

Manufacturer: TOYOTA FROM 06/201

Model: Camry FOG LAMPS

Sub Model: BASE MODEL AUTO GEARB:

Model Sheet Number: YA7 01 OCEANIA VEF

Reqgistration: SFF18635 PREPARE OFF

Registration Month:

Registration Year:

VIN Number:

Odometer: Mot Known

Colour:

Engine Number:

Fuel Level: %%

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

lz/ﬂ(/rﬂ

Severity of Impaecc:

Vehicle Status on

Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:

13/06/2018

Direction of Impact:

Audatex System Using Manufacturer Times

wort - V1
*F1863S
8 13:21

[T

IC

PAGE 1 OF 3



Claim Reference:

S & H Motor Pte Ltd

Assessment Number: SHO00230

Version: S&HMOTOR/1

Full Report - vi
Registration: SFF1863S
Printed: 18/06/2018 13:21

Addresses

Cost Summary
Total Labour $1,182.20
Total Paint/Material $310.64
Total Parts £520.00
Excess: TBA
Grand Total Exc GST: $2,412.84
7 % G5T: $168.90
Grand Total Inc G5T: £2,561.74

Repair Information

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR

Price/Dent = $46.00/HR

Guide Number Repair Details wu Cost Price ($)
743011 R + R L/LOWER A-PILLAR TRIM 2.0 9.20
B210) RENEW L/F DOOR 29.0 133.40

INCLUDES: R + R AND ALIGN DOOR,

CONVERT ATTACHED PARTS, RENEW IF

MECESSARY
1519 REMOVE AND REFIT L/F DOOR WINDOW 5.0% 23.00
1577 REMOVE AND REFIT L/F DOOR LOCK 10.0* 46.00
1707 REMOVE AND REFIT L/F DOOR SPEAKER 3.0* 13.80
1711 REMOVE AND REFIT L/F DOOR TRIM 20.0% 92.00
1737 REMOVE AND REFIT L/DOOR MIRROR 5.0* 23.00
1487 REPAIR L/F UPPER DOCR HINGE 10.0* 46.00
1495 REPAIR L/F LOWER DOOR HINGE 10.0* 46.00
1000 REPAIR LH REAR. WHEEL RIM 20.0* 92.00

LABOUR COST

Total Work Units 114.0

Sub Total 11.4HRS $524.40

Paint Labour 14.3HRS 657.80

Total Labour 25.7HRS $1,182.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR

Guide Number Description

1481
1781
3481
9551
2583
741

- TWO COAT METALLIC
- PREPARE OFF VEHICLE
LEFT FRONT DOOR NEW PART PAINTING
L/R DOOR NEW PART PAINTING
L/R SIDE PANEL NEW PART PAINTING
L/R WHEEL NEW PART PAINTING
REAR BUMPER NEW PART PAINT K1R
L/F WING SURFACE PAINT

Audatex System Using Manufacturer Times

wu Cost Price ($)

17.0
15.0
29.0
7.0
15.0
6.0

PAGE 2 OF 3



S & H Motor Pte Ltd
Claim Reference:
Assessment Number: SHO00230
Version: S&HMOTOR/1

Registration: SFF1863S
Printed: 18/06/2018 13:21

Full Report - V1

2101 L/OUTER SILL PANEL SURFACE PAINT 5.0
2227 LEFT A-PILLAR SURFACE PAINT 5.0
2277 B-PILLAR L/SILL PNL SURFACE PAINT 5.0
2931 BOOTLID SURFACE PAINT 8.0
LABOUR COST - PAINT
TIME(PAINT) 113.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 143.0
Total Paintwork Labour 14.3HRS £657.80
MATERIAL COST - PAINT Cost Price
New Part Painting $134.55
New Part Painting - Plastic K1R $78.72
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $59.77
Material-Const Main Work Plastic £9.00
Total Excluding Pearlescent Uplift $310.64
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $310.64
PARTS
Price Valld: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
1000 1 BADGE "WTI" LH front fender 0% 40.00* '~
1569 | L/F DOOR OUT HANDLE 69211 06910 0% 110.00*
1547 1 L/WINDOW REGULATOR 69802 52130 0% 120.00*
1481 1 LEFT FRONT DOOR 67002 06180 0% 650.00*
f: OEM Parts Sub Total £920.00
a: Original Total Parts £920.00
h: Secondhand
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts £920.00
Labour
Total Panel/Mechanical 4£524.40
Total Paintwark %657.80
Total Labour $1,182.20
Total Paint/Material Costs $310.64
Grand Total Excludes GST $2,412.84
GST@ 7 % $168.90
Grand Total Includes GST $2,581.74

Assessment Notes

Audatex System Using Manufacturer Times
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SSH|

Motor Pte Ltd

INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
Claim Type: 0D [Own Damage) Ref. No:
Policy Mo DMPCSN1217781805 Date of Los L, 10
Vehicle Reg. No.: SFF1863S Driveable?
Driver Age/info: | FEMALE Party At Fault: LINCNOWIN
TP Injury Involved? NO Third Party Involvea .
Insured/Claimant: CHINA COUNCIL FOR THE
PROMOTION OF INTERNATIONAL
TRADE
Driver; SUN XIAOTONG
Make/Modal; TOYOTA CAMRY, 2.0 (A) Vehicle Reg. Date: 0&/08/2012
Vehicle Colour: Black
Engine No: 2AR0OT007T71 Chassis No: MRO53AK5004001955
Odomeler: 0OKM
Paint Type:
Total Loss? NO
Esl. Duration of Repair (day) 7
Description of Accident/Loss AS ACCIDENT REPORT.
Present Location: S &AMP; H MOTOR PTE LTD (SIN MING)

Parts 920.00

Miscellaneous ltems 0.00
Labour 1,492.84
Paintwork Labour 4 0.00
Towing 0.00
Gross Total (S§) 241284

+ GST 7.00% (S$) 168.90

Nett Amount (S§) 2,581.74

This claim is handled by: MYINT MYINT THAN
Goneratod using Merimen e-Clalms Infernet Estimation & Adjusting System



Catalogue:Merimen Singapare 1.0)
el ek

No. Qty PartNo. Particulars %Disc %Depr Amount
| —r—r0rv— — — —— =
0.00 0.00 *4000F AL
000 000 “HI000F gr
0.00 0.00 *12000 F iy &
000 000 *850.00F Ry
0.00 0.00 “F 100
Total Parts (S§) 920.00

S & H Motor Ple LId/SFF18635/13/06/2018 17:50. Nol valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

Thare are no naw miscellaneous iloms selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 Total Paint Labour New as7B0 ic2. g

2 Total Paint Materials New oM 1902

3 Total Panel/Mechanical Labour MNaw 52440 £02. 4.
Gross Labour Cost (58) 1,492.84

—

5 & H Motor Pte Ltd/SFF1B635/13/06/2018 17:50. Not valid without Reference saction.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES »

Wonanog: 100 Sm Ming [ees #0703, Sm A‘nﬂl‘l!:n STETED  Tek G453 4TH0 Fux: B4ST 1020 E | srercmnfungrat
o - L‘.n“aq Mo TRETD1 G5T Reg. Mo HE-&W'E“W-G . P



CHINA TAIPING

INSURANCE (S) PTE LTD
3 ANSON ROAD

#15-02 SPRINGLEAF

TOWER
079909
Claim Reference: 18/2928 Full Report - V1
Assessment Number: SHO00230 Registration: SFF18635
Version: CHINATAI/2 Printed: 27/06/2018 10:04
Summary Information
Claim
Location: Singapore (SG) Currency: sSGD
Printed by: LKK AUTO Date of Incident: 10/06/2018
Authorisation Status: Interim Able to Authorise Repalrs: TBA
Wark Provider: China Talping Insurance Repairs Authorised: TBA
(5) Pt
Claim Reference: 18/2928 Estimated Repair Time:
Policy Number: DMPCSN1217781805 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: TOYOTA FROM 06/2012 AIR CONDITIONING
Model: Camry FOG LAMPS 2.5LTR 133 KW
Sub Model: BASE MODEL AUTO GEARBOX & SPEED VSC SYSTEM
Model Sheet Number: YA7 01 OCEANIA VERSION TWO COAT METALLIC
Reaistration: SFF18635 PREPARE OFF VEHICLE
Registration Month:
Reqistration Year:
VIN Number:
Odometer: Not Known
Colour:
Engine Number:
Fuel Level: Y%

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

13/06/2018

FAGE 1 OF 4



CHINA TAIPING INSURANCE (S) PTELTD

Claim Reference: 18/2928
Assessment Number: SHO00230
Version: CHINATAI/2

Full Report - V1
Registration: SFF18635S
Printed: 27/06/2018 10:04

Addresses
Cost Summary
Tatal Labour $655.20
Total Paint/Material $195.20
Total Parts %£1,020.00
Repair Cost Exc GST: $1,870.40
Overall Discount (0.0%): - §0.00
Excess: -%1,500.00
After Deduction - Grand Total Exc GST: £370.40
7 % GST. £25.93
Grand Total Inc GST: £396.33

Repair Information

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $42.00/HR

Guide Number Repair Details wu Cost Price ($)
743011 R + R L/LOWER A-PILLAR TRIM 2.0 8.40
B210) RENEW L/F DOOR 29.0 121.80

INCLUDES: R + R AND ALIGN DOOR,

CONVERT ATTACHED PARTS, RENEW IF

NECESSARY
1519 REMOVE AND REFIT L/F DOOR WINDOW 3.0* 12.60
1577 REMOVE AND REFIT L/F DOOR LOCK 3.0* 12.60
1707 REMOVE AND REFIT L/F DOOR SPEAKER 1.0* 4,20
1711 REMOVE AND REFIT L/F DOOR TRIM 5.0% 21.00
1737 REMOVE AND REFIT L/DOOR MIRROR 3.0* 12.60
1487 REPAIR L/F UPPER DOOR HINGE 3.0* 12,60
1495 REPAIR L/F LOWER DOOR HINGE 3.0* 12.60
1000 REPAIR LH REAR WHEEL RIM 20.0* 84.00

LABOUR COST

Total Work Units 72.0

Sub Total 7.2HRS £302.40

Paint Labour B.4HRS 352.80

Total Labour 15.6HRS $655.20
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR

Guide Number Description

1481 LEFT FRONT DOOR NEW PART PAINTING
741 L/F WING SURFACE PAINT

1781 L/R DOOR SURFACE PAINT

2583 REAR BUMPER SURFACE PAINT PLAST,

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

Audatex System Using Manufacturer Times

wu

17.0
6.0
8.0

12.0

Cost Price ($)

PAGE 2 OF &



CHINA TAIPING INSURANCE (S) PTE LTD

Claim Reference: 18/2928
Assessment Number: SHO00230
Version: CHINATAI/2

Full Report - V1
Registration: SFF1863S
Printed: 27/06/2018 10:04

3481 L/R SIDE PANEL SURFACE PAINT 7.0
9551 L/R WHEEL SURFACE PAINT 4.0
LABOUR COST - PAINT
TIME(PAINT) 54.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) B4.0
Total Paintwork Labour B.4AHRS $352.80
MATERIAL COST - PAINT Cost Price
New Part Painting $47.99
Material-Constant Main Work Metal £28.60
Surface-/Blend Paint £51.05
Surface Paint Plastic $58.56
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift £195.20
pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost $195.20

PARTS
Price Valid; 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
1000 1 BADGE "VWTI" LH front fender 0% 40.00*
1569 al L/F DOOR OUT HANDLE 69211 06910 0% 110.00"
1547 l L/WINDOW REGULATOR 69802 52130 0% 120.00"
1481 1 LEFT FRONT DOOR 67002 08180 0% 650.00"
f- OEM Parts Sub Total $920.00
g: Original Sundry Parts (Fixed) $100.00
h: Secondhand Total Parts $1,020.00
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts $1,020.00
Labour
Total Panel/Mechanical — $302.40
Total Paintwork $352.80
Total Labour $655.20
Total Paint/Material Costs $195.20
Repair Costs Excludes GST $1,870.40
Deductions
Deduction for Excess ( Fixed ) -%1,500.00
Total Deductions -%1,500.00
Grand Total Excludes GST (After Deduction) $370.40
GST@ 7 % £25,93
Grand Total Includes GST (After Deduction) $396.33

Assessment Notes

Audatex System Using Manufacturer Times
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CHINA TAIPING INSURANCE (S) PTE LTD

. Claim Reference: 18/2928 Full Report - V1
'Assessment Number: SH000230 Registration: SFF1863S
Version: CHINATAI/2 Printed: 27/06/2018 10:04

Audatex System Using Manufacturer Times
PAGE 4 OF 4
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - _ - - ~|
Cuse _]Pﬁ_q!!_l'_so_d- L | Ext Subwmitted Ad) Rasigned Adi Aot Ad| Submitted | 1ns Auth'ed | Status
{12 un 2018 | 13Jun 2018 i: 1“,'."' 2018 S$1.870.40 5$1,870.40 l-r-‘t' unding for Survey
Main 17:50 L
| _Sentvack £21 | g0 412,84 £t Adj Aot | g extmates | | _view e | Cancel Case |

(CLAIM SUBFOLDER DETAILS — -
! Inmured: | CHINA COUNCIL FOR THE PROMOTION OF INTERNATIONAL TRADE. Co. Fleg. No.i -

Vehicke Reg. | | 10/06/2018 D0:00 - :59
|m. st | Date of oSS! |10 Manths and 4 Days From LTA g Date (Man ¥r)]
Claim Type: | OD / SNM1BD02928C01 RONCYICOVEL | MPCSN1217781805 (Comprehensive)

I | Excess: 5§1,500,00

|F|l_'.pl_-|ﬁ'l': |5 & H Motor Pte Lid (Sin Ming) 180 Sin Ming Orve #0702, Sin Ming AuteCity, 575722 Sin Ming - Tal: 453 4730

Hndind china Talping Insurance (Singapore) Pta. Ltd. (HQ) - Tel: 6389 6111 . [Handied by Jowyn Tay - 6389 5174]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tei: 62563561 ... |Handied by KENNETH KONG] .. [Final Rpt due 25/06/2018]

5’:::"":‘“" | SUN XIAOTONG { / Female), MRIC: GIZIETOTR.  Tel: 48587735485

:::!':;1: | MLEASE PROCEED TO SURVEY & REVERT. EXCESS OF $1,500.00 APPLIES..

ASSOCIATED MAIL RECEIVED _ view Al | Compose Case Mail |
o CHINA_TAIPING (18/06/2018): Alert - Adj Mandate Approved ($51870.40) - SFF18635 - Claim Handler: Jowyn Tay

| ALL ASSOCIATED TASKS™

view All | Search Tasks | Creaste New Task | Compiete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Campleted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/7/2018



Merimen e-Claims

Claim Documents

SFF18635 (SNM18D02928C01)

oD

Jun 10 2018 12:00AM

[CHINA COUNCIL FOR THE PROMOTION OF INTERNATIONAL TRADE]

S & H Motor Pte Ltd

Page 1 of 2

Upioad Oocurments |  Uplsad Phatos |  Compose tiew Lstter | View [View in Browser | v
Assessment Reports Lperpoge [ v]| B4
H -:Flnallxm On S &M Motor FIIT{!‘II‘I Ming) | Thumbnail | Print
! 13/06/1817:50  Repairer Estimates @ | Looa HM
No | Fimaized Cn LEK Auto mtlntll'lil.HI{_Q] ___ | Thumibnall | Print
| 14/06/18 1525  Adjuster Immediate Advice = © | osdm | |
2 IR/0EI1E 1614 | Adjuster Immediate Advice | @ | Load HTM |
Photos/ Images o I perpoge L '_Fa'|
No  Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print.
1 1B/UE/1E 13:26 | General View ©® wrs | &
: 1808181326 General View - 0 awe | 4|
3 180618 13:26 | General View N @ | weuws | B |
4« 1808/1813:26 | General View 'O | s |
S LOG1E 1326 | General View - © | osdwG | B |
& |18/06/18 13:26 'mlm __ 0 | Lcadws ml
Tiﬁw_m_n_-:ﬁ General View 0 | taows | 4 |
s | |18/06/18 13:26 _ﬂ-nrll;h; - O itcaawc |
° 1808181326 | General View ©  werc | & |
10 18/06/1B 13:26 | General View | @ | Loaews | B4 |
i1 1806181326 GeneralView - | @ | wosiws | 4
12 |18/06/18 13:26  General View | @ | oadivc | B4
:-I_._IWII 1326  Odometer Reading 0 | saws | A
14 IB/06/18 13:26 | Chassis Number [ 1] Load ¥G | o |
15 | 18/06/18 13:26 General View ﬁ_ Load PG | [
16 0507181200 | Reinspection Photo - O | waws | A
17 05/07/1812:00 | Reinspection Photo O | s | 4
18 [05/07/1812:00 | Reinspection Photo O ows | @
18 |[05/07/1E 1200 Reinspection Photo © | wwws | & |
20 |05/07/18 12:00 'nhup-;:;mlhm O | wwaws | &
21 Ius.fwnn 12:00 uﬁmm B | Loadrs ]_E_
ﬁEmlmﬂnn _ - I vl &
(Mo |Finslized On | China Taiping Insurance (Singapore) Pre. Ltd. (HQ) Thumbnall | Print
1_|13/06/18 10: a6 E-filed GIA report M) | Load POF
Ho | Relabel/Reorder | LKK  Auto Consultants Pte Ltd (HQ) Thumbnall | Print
. llapansisas  esTimate Load PDF
2 1B/0B/18 1626 | AUTODAX Load POF |
3 1107181446 PartsInvoice @ | oacpor

Documents Checklist
DOCUMENTS CHECKLIST Meset | Sove | prew |

https:/singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp_doc...

11/772018



Merimen ¢-Claims Page 2 of 2

. Thete are no document checklists configuned

Our Checklist Remarks - LKK Auto Consuitants Pte Ltd (HG)

Show Remarks To: [ RAepairar LI Handling Insurer
apae Ramaes 418 DrrediR GiEms yEu ghees 8 D ofhier Geihes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co res no 1sss07198m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Ple. Ltd Our Flle No:  CS/CTIB010773/KSBE2
3 Anson Road, #16-00 Springleal Tower
Sing&m;g 079909 D‘tﬂ: 1 ‘h'ﬂ?ﬂﬂ'!ﬂ
REFERENC
_CHINA COUNCIL FOR THE PROMOTION . X
Insured/Claimant: OF INTERNATIONAL TRADE Policy No: DMPCSN1217781805
) Nature of Claim
Date of Loss 10/06/2018 Claim oD No- SMNM18D02928C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SFF18635
Make & Model; TOYOTA CAMRY, 2.0 (A) Engine No 2ARDT0O7TY
Reg. Date: 06/08/2012 (Man. Year: 2012) Chassis No MRO53AKS004001955
Colour: Metallic Black Cdometar: 97754 km
Engine Capacity 2494 cc
Marke! Value/New Car Price: 5585,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION QOF VEHICLE AT THE TIME OF SURVEY
General Condition: Steening (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engina Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size. 215/55R17 Rear Tyre Size: 215/55R17
Front Left Side Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side Michelin 7 mm Rear Right Side: Michelin 7 mm
The above valbes represen/ the nemaining fre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 820.00 1,020.00 -100.00 -10.87
Miscellaneous llems 0.00 0.00 0.00
Labour 1,492 84 850.40 642 44 4303
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2.412.84 1,870.40 542.44 2248
- Excess (S$) 0.00 1,500.00 -1.500.00
(S%) 241284 370.40 2,042 44 B4 65
+ GST 7.00/7.00% (S5%) 168.90 2593 14297 B4 65
Nett Amount (S§) 2,581.74 396.33 2,185.41 84,65
INSPECTION
Date of Assignment 13/06/2018 Present Location: S & H Motor Pte Lid (Sin Ming)
Date Inspected: 13/06/2018 Inspected At 160 Sin Ming Drive #07-02, Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/7/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE This mport regresents our Bndinga & the time and piace of inspection staled herein. Such ingpaction has bean camed out fo the best of our
knowiedge and ability but any ather Kebilly under amy ather cvoumstances is hersby sspressly sathidad

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



Adjuster Report Page 3 of 4

REPAIR

DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info:

MRM-SG Version: 1.0 (Last Synchronised: 11 Jul 2018)

143 TOYOTA CAMRY 2.0 {A) (Catalogue:Merimen Singapore 1.0}
Repairer's {Price-denominated Standard List)

{Unsubmitted, no print-code for SFF18635)

These estimates are valid only if they contain the print code (above) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the iast estimale page

llems/values not in reference catalogue are prefn_:ed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1  NA *BADGE "VWVTI" Necessary 40.00F *40.00F
2 1 NA *L/F DOOR OUT HANDLE Scratched 110.00F *110.00F
3 1 NA ‘LIWINDOW REGULATOR Distorted 120.00F *120.00F
4 1 NA *LEFT FRONT DOOR Benl 850.00F "B50.00F
5 1 NA “SUNDRY PARTS Necessary 000F *100.00FS

F=Franchise parl

5=SpcNan
Total Parts (S$) 820.00 1.020.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are no néw miscellancous llems selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 Total Paint Labour New B57 BO 352 80
2 Total Paint Materials New 31084 185.20
3 Total Panel/Mechanical Labour New 524 40 302.40

Gross Labour Cost (S5) 1.492.84 B50.40

Repart was unsubmitied during this prinl-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/7/2018



