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' VV LKK Auto Consultants Pte Ltd

i B = 51 Libi Ave 1 #01-25 Paya Ubi industrial Park. Singapore 408833
/—. TEL: 6256 3561 FAX: 6256 4315

Feg. No: 189807198R G5T Reg. No. 18-8507108-R

Affillated 1o Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCILCR18010758wa3
o s roreoroz oo wosme | [N
Code . LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD4212R Veh. Inspected SKK 4100E
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 130682018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Makea Balance
R/H Front Tyre mm
L/H Front Tyra mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Deascription of Damages
I
5. Genaeral Information
Accident Date  11/06/2018 |Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS

g n 43945447 PhoneNo
*\“t}“ Fax No
POI TUAS ) W‘F E-Mail
WEE MING-HUEY 4 ' L }15 e | [ VAT Ragistration No. M20098505-2
(HUANG MINGHUI) | Tax No. 1991014842
2 RIVERVALE LINK g @ | Muaakt o
#17-04 2
Singapore, 545040 P dms Service Quote
Singapora ( 4{ Customar No CV023041
W Quote No. SER/QUOY1800935
P fuparad 0 w  QuoteDate 12/06/18
Salesparson Grace Ng
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 SPORT 1.4 TSI (DSG) 43,130 Ong Germaine
License No. VIN Initial Registration Sales Advisor
SKK4100E WVWZZZAUZOW 101550 10/07/13 Grace Ng
Engine Code Labor Type Engine No. Model Code
1T CHP 112383 5G14J2
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 8 UNIT e 2 %20 g 22000~
P B&P MACP LABOUR R&R REAR W/SCREEN 1 UNIT ~ 840,00~
P B&P MACP LABOUR R&R REAR LUGGAGE TRIM 1 UNIT “2< 840,00+
P B&P MACP LABOUR TRANSFER BOOT LID MECHANIS 1 UNIT 422 84000
P B&P MACP PAINT SPRAY PAINT 6 UNIT 24900 485000~
P B&P NUMBER PLATE BAP NUMBER PLATE -NETT 1 pes bt~ 80,00 -
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un « 480,00~
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS. ECU. § 1 Time Un ~~ 280.00 ~
Nett
Sum Labor 14,880.00
gk .~ 1
. X R M
P 1K8943021 REAR NUMBER PLATE LAMP 2 Pieces LH-K 8242
P 5G08073058 REINFORCEMENT 1 Pieces ht” 72580 7
Successor 5G0B073050
P 5G08536758 JZQ NAME PLATE ( TSI ) 1 Pieces kL §193~
P 5G0853675M AFM NAME PLATE ( BLUEMOTION ) 1 Pieces A 51687
P 5G0853687 277 NAME PLATE ( GOLF ) 1 Pieces W §9.99
P 5G0319491 SENSOR BRACKET 2 Pieces ‘AL 2940~
P 5G0919491A SENSOR BRACKET 1 Pieces wh 470 7
P 5G0319482A SENSOR BRACKET 1 Pieces AT qa107”
P 5GD9450878 IRD BRAKELIGHT 1 Pieces wbo 452257
P 5G0945093AF TAILLIGHT INNER LH 1 Pieces WA e X0 278 40
Lisa Pradecessor SGOO45083AA
P 5G0945094AF TAILLIGHT INNER RH 1 Pieces oA 7218807
Use Predecessor 5G0945094 A4
Sum carried forward 16,654.67
Payments to: -BBN: - Acc.-Nop..:



POIL TUIAS

WEE MING-HUEY
(HUANG MINGHUI)
2 RIVERVALE LINK
#17-04

Singapore. 545040
Singapore

PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No. M20098505-2
Tax No 1881014842

Service Quote

Customer No CV023041

Cuote No. SER/QUO/1800835
QuoleDate 12/06/18
Salesperson Grace Ng

Page 2

THIS IS NOT AN OFFICIAL TAX INVDICE

Make

Volkswagen Passeng
License No.
SKK4100E

Engine Code

B+ e e« T« T+ B+ i

o

5G0945095P
5G0945096P

5G0945105
5G0945108
5G0998492 GRLU
5G6807393
5GBB07393A
5GBBR07394
5G6807394A
5GEBOTH1TAPGRU

5G6B075680 8BO
5GEB07BE3A
5G6813301B
5G6813308
5G68270250Q
5G6B27469F FOD
5G68275058 989
5G6827T0SE

5G6863459K A2V

Payments to:

Model Description Mileage Service Advisor

GOLF AT SPORT 1.4 TS| (DSG) 43,130 Ong Germaine

VIN Initial Registration Sales Advisor

WVWIZZALZDW 101559 10/07/13 Grace Ng

Labor Type Engine No. Model Code

1T CHP 112383 5G14J2Z

Continued 16,654.67
TAILLIGHT OUTER LH 1 Pieces W Razt 78
Use Predecessor SG09450935H
TAILLIGHT DUTER RH 1 Pieces &hn"352217
Use Predecessor 5G09450096H
REFELCTOR LH 1 Pieces ™ j{ 87.43
REFELCTOR RH 1 Pieces o ' 7830
SENSOR BRACKET 1 Pieces Aly -~ 3219¢
BUMPER SIDE BRACKET LH 1 Pisces Lo, 36.45
TAILLIGHT LOWER BRACKET LH 1 Pieces At D" 345 -
BUMPER SIDE BRACKET RH 1 Pieces A 45 45~
TAILLIGHT LOWER BRACKET RH 1 Pieces WA Y 3545
REAR BUMPER 1 Pieces A4 114975
Predecessor 5G6807417ARGRU
REAR BUMPER SPOILER 1 Pieces e 322867
Use Predecessor 5GB8075680 -
BUMPER CENTRE BRACKET 1 Pieces au-f/ 87.06 /
Use Predecessor SGEB0T863 -
END PANEL INNER 1 Pieces gem a9
END PAMEL OUTER 1 Pieces 11551 -
REAR LID 1 Pieces b 1355497
Use Predecessor SGEB2T025H
OPER MECHANISM 1 Pieces “ﬂ‘:'f/slgz.sd*"
LOCK 1 Pieces ot v 352747
WETHERSTRIP 1 Pieces f 27435~
Use Predecessor SGEB2TTOSC
END PANEL TRIM COVER 1 Pieces b7 8613~
Sum carried forward 22.780.60

-BBN - Acc -No



PDI TUAS

Phane No
Fax Na
POI TUAS E-Mail
LEK Auto Consultants hence noli
WEE MING-HUEY the H*,_f:;fﬂ, of ,gg,‘,f,”i,mg, 'T VAT Registration No. M20098505-2
[HU“MG MlN‘GHUl] o To resurvey belorsa%er wpeay pawtling Tax No. 1991014942
2 RIVERVALE LINK o To diapkay Gamaged partis | GuNng resutvey
#17-04 + Party pricee are wubsect 1 confirmabon -
Singapore, 545040 » Third party survey 18 on 8 "Wilhoul Preyuhon” Dass SENIGE QUUtE
Singapore © Mo fagal mosiiicanon(y)  slossd d Customer No. CV023041
* Supplommniary Samis) must e rescresyed Quote No SER/QUO/1800935
o fnal apprownl Fom lesurance C "
o o QuoteDate 12/06/18
Ahrrwiedsed Iy Fegare Salesperson Graca Ng
Snarture: Page 3
Deax THIS IS NOT AN OFFICIAL TAX INVOICE
Make Madel Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 SPORT 1.4 TSI (DSG) 43,130 Ong Germaine
License No. VIN Initial Registration Sales Advisor
SKK4100E WVWZZZAUZDW 101559 10707113 Grace Ng
Engine Code Labor Type Engine No. Model Code
17T CHP 112383 5G144Z
Continued 22,780.60
Wi .z
P 5G6B6THOSE 82V REAR BOOT LID TRIM COVER 1 Pieces 15225
Use Predecessor 5GEBGTEOSD B2 WA
P 8K0973702 NUMBER PLATE LAMP WIRE HO 2 Pisces R 838
P D 00200042 CLEANER 1 Pieces =5 14785 /
P D 004680M2 2K GLUE 1 Pieces L~ 1B3 BT -
P D 00920002 PRIMER 1 Pieces wai s 32197
P D 00950025 APPLICATOR 2 Pleces AN 92 38
P D 180KUZ2AY 2ZKADHESIVE 1 Pieces ~le-103.66 ~
P O 181802M1 ACTIVATOR 1 Piecas and < 20 46
P D 82215DA1 BONDAGENT 1 Piecas i TRAE S
P N 91017602 BOLT 8 Pieces = 887 s
P WHTD05263 POP-RIVET 6 FPieces dd =" 10,14 -
Sum Item B8.6T4.B4
Sum Labor 14,880.00
Sum Item B.ETA.B4
Total SGD 23,554.84
% GST 23,554 .84 1,648 B4
Total SGO Incl. GST 25,203.68
Explanations
P = Proportionataly Charged
Payment Terms No Cradit
Paymenis fo: -BBN - Acc.-No.



Service Order Confirmation

SERVICE DRDER RO, 1 WPIGTO
CLUSTOMER NO.. Cveand
CUSTOMER MAME:  WEE MING-HUEY
TELEFHONE ND.
ADODRESS: T AVERWALE LiNs #1704
Singapnre
VEH No.: SKK4100E
Croer Dnbe RL
Flog Duis: WoTHa LTS L TE ]
YN NO: WWIZIAUZDIW 101550 EWQINE MO
uoDEL GOUF AT SPFORT 1l TH (056) MODEL NO 5G4
He DESCRIETIN
Labar
1 AP WECH CHECH WIlE HANNEEE, ECLL SENBORA SOCKET
b BAP DeAL: PROGRAMBSG & CALIEBRATION: SETT
] BAP MACP LABOUN LABCILN
i BAM WACR AT SPRAY BT
] BEF MACF LAROUR FH FEAR WSCHEEN
L] BEF MACE LABDILIN FRM REAN LUGOAGE T
r BAF WACP LABOLIR TRANEFER BDOT LID WD HANIEAL
L] BEF NLUNSEN PLATE AP NLINEET PLATE WETT
] ENTo00ss Tow SVE- Cualily Fsoowsry Sernces
10 ExToDoIr Tiww BV~ Chaalily Msissry Seevines
R
" EBGERT TGO REAR LID
i - P LY FR-TIT
L+ ] D E00CAR CLEARER
4 O pORepoos PRI R
h [T AREUICATON
b1 ] [« QDL ] ACTIATOR
w BOBEITTOSE WETHERSTRIP
1] EO0BGOGET EXZ BALE FLATE { DOLF §
1 SOORSIATIM AFW NAME PLATE { BLLIEMOTION |
5 SO00SMETSE S0 MNAME PLATE | T84 )
n e (WA BRARELIGHT
= STCA SRR TRALLIGST T e
n SEO04A0RAT TALLIGHT INMER RH
24 SEAAL T FAPGAL HEAH BLASSER
-1 SEERGTERD SRS REAR BLASER FPOILER
B SCOTESAET GAL SENBOR BRACKET
Fiy SEOE 1 4R SENECR FRACCET
28 SGORTRETA SENGOR BRACKET
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Service Order Confirmation

CUSTOMER NAME:  WET WRG HUEY

TELERHONE MO
ADDRESS: T RIVERYALE LINK #1704

Bingapore
VEH No.: SKK4100E
Crviter Dase: 1nea
Fieg Dwie: 1S L8 anpte
Wi WD WAWIITALZDAY 100 55D ERGINE WO
MODEL GOLF ATSPCAT 14 TS D50)  WODEL MO 5512
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Service Order Confirmation

BENVICE ORDER NQ-  'HIFIETD
CUSTOMER MO CWED

CUSTOMER MAME  WEF MING-HLUIEY

TELEPHONE WO
ADOREES. 3 RIVERVALE LiNK 817-04
Singagors

VEH No.: SKK4100E
[ 1oare
Rag Dais- 16T - S E ]
ViIN D, WARALEEZ ALLMW H T RSE EMOINE NG SA; Tung Snu S
MODEL GOLF &7 GPORT 14 TH |0S0;  WO0EL N0 SHhad?

Mo DEBCRIFTION ary [Ni=]} UNIT PRICE DS % AMQUNT

TOTAL 17.22818
GET AMOUNT 1,200 78
TOTAL AMOUNT HALS0.be.
©in Bishall O "COMPANY Corfiflod GooduSarvicn recaived:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Olivia Lau iLI{KAutu!

From: Dlivia Lau (LKKAuto)

Sent: Monday, 2 July, 2018 6:04 PM

To: ‘Germaine.ong@vw.comsg’; Vivian Lau (LKKAuto), Taufikh (LKKAuto)

Ce: "Tang, Shu Shi (VWG Singapore’; 'Chee, Steven (VWG Singapore’, 'Oh, Aik Seong
(VWG Singapore’; CS A Team: Admin A

Subject: RE: SUPPLEMETNTARY - SKK4100E // LKK Ref: CC3/LCR18010758,/T1wa3

Attachments: SKKA100ESSUPPLEMENTARY xls; SKK 4100€ supplementary pdf

Categories: Green Category

LKK Ref: CC3/LCR1B010758/T1wa3

Hi Germaine

Please refer 1o enclosed attachment. Thanks

Please note that:
#  This e-mail is on "without prejudice’ basis which does not amount to an authorisation of repair to your client’s
vehicle,
¢  The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
#* The days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
* All finalisation is subject to our Principal Insurer's approval.

Besl Regoroh

Olivig Lav | Admin Mancges

LEE Auto Consultants W
phone: 425835481 | emoll olivlolay @ kouto com | o 4741-4108

e

.Tﬂ
Todary

sl Feryo Ui inciustndt Pork. UEw Averee | o025 3408¥I3)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine ong@vw.com.sg]

Sent: Monday, 2 luly, 2018 5:42 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Tang, Shu Shi [VWG Singapore)
<shushi.tang@vw.com.sg>; Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>; Oh, Aik Seong (VWG
Singapore) <Aikseong.Oh@vw.com.sg>

Subject: RE: SUPPLEMETNTARY - SKK4100E

Apologise on my initial supplementary . the labour per days 1s $840

Best Regards

Germaine Ong
Insurance Sarvice Advisar
AflerSales



To: Taufikh@lkkauto.com

Cc: cs-adlkkauto.com; Admin A; Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore); Oh, Aik Seong
(VWG Singapore)

Subject: SUPPLEMETNTARY - SKK4100E

Dear Taufikh
Please see attached supplementary for your kind approval
Total we neaed 9 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Vaolkswagen Centra Singapore
17 Tuas Ave 9
Singapore 639157

HP +85 52351588
Germaine ong@vw com sg
NHD /AWWW . vW.COMm. 50

New Arteon.

This is high performance 4




Supplementary or Omitted List

VEHICLE NUMBER: SKK4100E

MODEL GOLF A7 SPORT 1.4 TSI (DSG)
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE [AMOUNT
ZJ0 |-
1 LABOUR TO REPLACED END PANEL 1 580 58610
Total $580.00
No.|  Item No. Mﬂ_*\r' Qty |Unitprice | DISCOUNT |Amount |
1 D 007800A1 INOXSPRAY 1 78.43 TEA43
2 D _180003M2 2KADHESIV P~ 1 330 24 $ 330 24
3 D 476KD1M2 SEALANT M 1 89 29 $89 29
4
5
[+]
T
B
9
10
11
12
TOTAL: $497.96
Total Labour & Parts $1.077.96
Survey By
Oy \ ‘:rt"ﬂ,a 13 -

e Ao



10M72018

Merimen e-Claims

View Received Message

This mall & associated with

*SKK4100E (19296292B75G)
[SLD4212R]
TP
WEE MING-HUEY
Jun 11 2018 2:00PM
[LCRF FTE LTD]
Volkswagen Cantre Singapore

Rephy I Reply All I Mark as Unread

From AIG Asla Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent an 04/10/2018 08:24 AM,

To LKK_HO

Subject  Alert - Adj Mandate Approved (S$19828.84) - SKK4100E - Clalm Handler: Tee, Chee-Wah

Delete Message | Forward ]__

Approved: 19828.84,

|DOCUMENTS SUMMARY

There are no documents.

hitps /isingapore. merimen.com/clalmsfindex cfm PHusebox=SVCmall&luseaction=dsp_viewAmode=1&linbexid=13651108IDomainld=114i0bjld=3..

12



PAYMENT ADVICE

Your ref: ATG Insurance Vehicle Ho. F%ﬁ_ V_}{ J_f =
OBk g

Claimant'a Vehicle No. _

Accident on _I'/‘_/LF_ _ _ _ Ainvolving vehicle/s Mo. _ _ _ _ _

along/fat

BREAKDOWN OF PAYMENT/S

1. Repair Cost S3 _f?i_[ f‘jﬂ_. ﬁ_g Payable to Eﬂlwnwsh_wpfmp_hLP

N Car Rental ;5_ '.:“ 3. HD  payanle to w _wrg '_H_Nj_' |
medicnl * #2353

1. Madical and 1
Search Fees 59 _:, _‘f ~ °_ _ Payable to fwgmufsh_nmfufm:u

Remarks :

I OLRG WAGE Fﬂl

. P
Service hdviser TGT;IW.S*‘EBH_ -1 ﬁ;iiﬁ;?ﬁﬂ" !
89223511 | 69223502 ) |
Contdct No.use. Oweamsifiee2zsee 00 1 W)
| ol al



-iriviazud (LKKAuto)

From: Vivian Lau (LKKAuUto)

Sent: Tuesday, 19 June, 2018 2:10 PM

To: ‘eyap@lioncityrentals.com.sg’; ‘insurance@lioncityrentals.com.sg’
Cc Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLD 4212R AND SKK 4100E ON 11/06/2018

Our Ref: CCY/LCRIB010758/wa3
19 June 2018

LION CITY RENTALS FTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING SLD 4212R AND SKK 4100E ON 11/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-B625 | email; Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

i, Wee Ming - HU!{ (the third party claimant™)
or_ 3 Rivevie LAk ¥ 1-04 S(SUHITD ) (address), owner
of ﬁEKthﬂE (vehicle no.) hereby authorize _Vok=wagen Group Singapare PieLld  (“the workshop™)
1o act for me with respect to my claim for repair costs and/or rental and/or kessafnge (“claim™) for
my vehicle no 5“4('-\4005 that was damaged pursuant to the accident whi ﬁu

on “.“ﬂ.ﬁ (date) along HP\:)ET Tl"ﬂ“‘ﬂn RUﬂd wﬁl} M IO Tiocation)

involving vehicle no/s SLﬂ A28 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this /3 __ (day) of__L{mmm} Zﬂﬁ (year)

Si by “the thifd party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOU R
AlG Asia Pacific - Express Third Pa aim

“We/l, Volkswagen Group Singapore Pte Ltd {“the workshop™) hereby confirm that we/1

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid
LKK AUTO CONSULTANTS PTE LTD (rame of surveyon) with respect to the amount claimed

fi ﬂilj'ﬂﬂ-%llcpl' C ]ig 11100 (Loss of dee/Rental), §§ 220-9& _(Disbursement)
f':'vch'::l no. ';;--"' :5:5’ that wuv:::ﬁd &g;ﬂ t%iht)nﬂm V:Té) :;f‘fpﬁ')

on HEE” (date) alon WpDey WO ocation)
involving vehicle no/s SLD is is pursuant to the inspection conducted on NE| (date)

at “the workshop™.

We/l confirm that we/l are/am authorized by the owner N‘(’. h‘hnq -\"‘lej (“the
third party claimant™) of vehicle no. §|"-K 100E make the claim as et out in the above paragraph
and we/l have full authority to settle the matter on his/her hehalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suﬂ':md Er.n ng to costs of repairs and/or rental and/or loss of use pursuant to the
damage to (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 'S (day)of ____\© (month) 20_\%_(year)

Aaty \iﬁ

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P30512

Bix Rag Mo 53100067E
ST Me. MI0098S05-2

SERVICE ORDER NO: 181P1570 VEH NO.: SKK4100E
SERVICE CUSTOMER MO  FOTD8GH DATE 1207118 Pickun:
SERVICE CLSTOMER WAME © Aifj 4518 PASIFIC INSLIRANCE FiL — WYWIZZAZOWIO1S58 WM T s
TELEFHOME NO.: GEARBOX CODE: ELT Engine Mo
ADDRESS: T8 Hhanion Way MOOEL: GOLE AT SPORT 1.4 THI {DBG)

T 1 AICG Buiting A Tang Shu 5t

Bngacan Next Appointment Date ©
o Cade: oran

Next Appointment Milesge © 0

Mo RESCHIFTION ary on uNIT PRICE AMOUMT
AIG DIRECT
DOA: 11/06/2018
TP VEHICLE: SLD4212R
SURVEY BY: TAUFILK (LKK)

Liibior
i LABGLR LY ] LT B40.00 430000
2 AAS AEAR WISCHEEN 100 LT 84000 oo
3 AR HEAH LUGGAGE TRIM 100 UNIT AT0.00 000
4 THANSFER BDOT LID MECHANISM aaa LT B0 00 42000
§ EFRAY PRNT 106 uhIT BOG 50 140000
L] BAP MUMBER PLATE -NETT 1.00 5T .00 B0L00
r Tow SVC- Cuaisy Rocovery Zaraces 100 LMY
L} Tow SVE- Quaity Rocowery Saniges 1.00 UMIT
PROGAAMMING & CALISHATION: NETT 1.08 T 40 co 480 00
1w CHECK WIRE WARNESS. ECU. SENSOR SOCKET 100 ™ 0o 2000
(1]
1 REAR NLIMSER PLATE LAWP 1.00 PCE M4 HCRL
17 REINFORCEMENT 100 2= T b ¥ i
11 MAME PLATE { TBI ) 1.00 FCS B1.53 A
14 HAME PLATE [ BLUEMOTION | 100 PCH .58 1168



Volkswagen Centre Singapore

SERVICE ORDER NO: 18IP15T0

SERWWCE CUSTOMER WO.:  FOTDRGR

Service Tax Involce No. SV18P30512

SERVICE CUSTOMEN MAME - &i5 ASIA PACEIC INBLIRANCE P

TELEPHONE NO.
ADOHESS.

Pout Code:

T St Wiy

OT-18 AIG Buliting

Singapom

om0

BESCRIFTION ary
INAME FLATE [ GOLF | 1.00
SENEOR BRALCKET 200
SENSOA BRACKET 1.00
BENSOR BRACKET 100
AT BRAKELIGHT 180
TRILLIGHT INNER AFH 10
TAILLIGHT OUTER RH 1.00
SENGOR BRACKET 1.
TAILLIGHT LOWER BRACKER LH 100
TAILLIGHT LOWER BRACKEA RH 108
REAR BUMPER 10
REAR BUMPER EPQILER .03
BUMPER CENTRE BRACKET 100
END FAREL IWNNER nea
EMD FANEL DUTER 100
REAR LD ona
DPER MECHANTTM 100
LOCK 1.00

VEH NO.:

DATE: 1247ma Pighiug:
VIN WO WAWEZTALTTIW D 1558 LN
GEARBOX CODE. L] ] Engine Mo
WODEL: GOLF AT BPORT 1.4 THI [TISG)
8| Tang 5w B
Mot Appointment Date :
MNaxt Appointmant Mileage : 0
uou WteT PRICE AMCUINT
PCE (] 008
o= ] 1410 040
PCE am tarm
PCE 14 .1
PCe 15228 15223
P3 2TH &0 maay
PCE san Pan
oz =18 nw
PCE 3645 3845
PCE 36.48 45
PCS ARLLE. 14378
PCE brrl ] i ad
PCE BT o708
PCS LRl ] AR ]
PCE {218 3 MEm
=] 1,088 45 RS LLEL ]
PCS Ll L]
o] 152 T4 4274

Biz Reg. M. STLO00GE
05T Me. M20098505-2

SKK4100E

50,370



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P30512

SERVICE ORDER NO: 18I1P1570
SEMVICE CUSTOMEN WO FO1080R

SERVICE CUBTONER MAME : A/ ASLA PACIFID MELURANCE "1

TELEPHONE ND.:

ADDAESS: T8 Sraroon Wy
BOT-18 MO Bulldeng
Singapars

Posr Code: arein

.18 QESCRIFTION

13 WiE THERS TR

] END PANEL TRIM COVER

1] CLEANER

3 TR GLLUE

ar TROESFHRAY

L1} PRIMER

w APFLICATOR

&0 IHADHESN

# 2FADHESWE

] ACTIVATOR

5 BEALANT

a4 BOMDAGENT

a5 AcR T

L] POPRIVET

Customar
HOTICE

an
100

108
100
8-
0o
100
1
nog
1.00
100
100
0o
oo
oo

Wix Rag. Ma. 531000651
5T Mo, M2009A506-3

VEH NO.: SKK4100E
DATE: 1210718 Frahup
WIN MO WYWIZZAUZOW 015068 LU H S1.ITO
GEARBOX CODE: PHE Engine Mo
WOOEL: GOLF AT SFORT 1.4 TBI (D8G)
Bk Tang Bru S
Mext Appointment Cate .
Mext Appoiniment Mileage . o
Vol ] HNIT FRICE MU
By iTala a3
PCS 513 s
L= 1 AT RS VAT S
L= | 183 8T 1R3.E?
FCS ALY L E 5]
PCE n.1% b ER ] ]
PCE " n»s
PCS 10 g XM
PCE 103 68 103,66
PCS Hu man
PCS [ B A
L= ] TR Ta
=1 134 (1 -]
L] 1.8 (AT

GST (7T%) AMOUNT: 1.205.76
TOTAL AMOUNT: 10,430.86

Fof Wolkswagen Group Singapore Pie Ltd

| Ali fund franater payemete shold be msde payebe o Yolkewagen Group Skigapors Pre Lid Bank Accunt JEIKTHO0T St Caos  DEUTBOSG P nesse

Cuntoma: Mama ard Fvakte Mutraer ir (fie peyment

JPhone ; Fax :



0
o
v
:: yoh

BALCPI

___________
_________

Biz Reg Mo 51103069E
GST Mo, M20098505-2
SERVICE ORDER NO: 181P1786 VEH NO.: SKK4100E
SERVICE CUSTOMER M- CVOZ041 DATE: 1207118 Pickup:
SERVICE CURTOMER MAME - WEE MING HLEY VN NOL: WVWIEZTALZOW 101858 o s|am
VELEIFACN Mo GEARBOX COOE- FHE Engine Na.;
ADDRESS: # RIVERVALE LiNk WMODEL - GOLF A7 $20RT 14 T51{DSG)
o . Tang S &
oo Next Appointment Date -
Post Code: 45040 Next Appoimtment Mileage : 0
Mo, PESCREFTION | i<} MMIT FRSCE AMOUNT
RENTAL CAR: SLV2B0GX
RENTAL PERIOD - 2/07/2018 - 13/07/2018
DRIVEN BY: WEE MING - HUEY
LN
1 ALTERMATIVE TRANSPORT 1oa Tu 12000 1,230 00
GST (7%) AMOUNT: g§2.40
TOTAL AMOUNT: 141240
For Volkswagen Group Singapore Pie Lid
Customer Signatory

NOTICE
1 Al bun rumader pagesity shoull be mace peyebie o Volkewagen Oroup Singapors Ple Lid Bank Acount TSTRITA00N S« Code DEUTIGNG Pesss indicals
Cuniomas Mams snd imvolss Murmbar i e payem)




®

Volkswagen Group Singapore Pre Lid REPLACEMENT CAR AGREEMENT
247 Alexandra Rood, Singapore 159934
BN DREIVER FARTICLLARS EIPFLACTMENT VEHICLE PARTICULAR

Ep——— M ”imE

frremeriese S|V 2K06X

Hodok: E’.'u[{

Modek: S-Pﬂrdﬁ’h’ﬂm-

pame WU, Ml ~tuea

) usyale Laalle
#7 ~0u (S) by toyo .

Date & Tire Hilnage Dut
Cosncton Gt ?fi’flf-@ fos0 [ £ACE
mﬂlnn ilaage in

Zleafie. uz3 | 6877

@ @

e T Sangence Tt
lccupatian L e q b "'}_E%:ﬂ — mu_ EMFTY o
..m....gq{ 3&7[;5_ Narianatity me . AR S S
ate ot Wiren Pisca ot Birth Bent -
e icance omaot 20 Pus By 1] {1320
ADOITIONAL DRIVER'S PANTICULAS ATDITONAL EHARGES
.
= PETAGL TOP-LP CHARGES
mic

| TOTA CRARGES fing T4 55T) jﬁ!;.qb
e e bty Do
| Stxmpatian W
e L s Nationaiity
loats ot e Pace of v
Ipe Lesnce vz

el d
|Sodiess
[Difee Tei: Wgdence le
L
[eLE W tianality:
e af W Pracs uf frm:
Eum Mt

Cingy 129 up T DTl Brfore you rEum ux ier cenlacereend can Dt werns, T wil T TRATTES Adie f0 o payed

= thy wwest B! sefics Drashiown, please coll oo Vollswagen ] iy inan ssuatance 81 & 1330800




Rental Car Terms & Conditions

1.1 hald a valld Singapare driving licence, as provided herein, for the operation of the loan car [“the Carf)

2. Far the avoidance of doubt, L day is equivalant to 26-hour period fram when the Car was rented out. When the loan period s fess or egual
to 5 hours after 1 day, | will incur a half day day charge. When the rental period exceeds 5 hours after 1 day, | will incur a full day charge

3. In the event af vehicle breakdown, Volkswagen Group Singapare will anly replace another rental vehicle on the next working day subject to
availability of the rental vehicle.

&, | scknowledge that Volkswagen Group Singapore is fully entitied to request for the return of the Car at any time, giving 1 day notice, when
your tar ik ready for collection.

5. The Car shall be issued and retutned during the operating bours of the Servcs Centres.

&, | have thecked and accepted the Car in the current condition and agree to retur It 1o you in the same candition, failing which, | sgree beat
all cost and expenses necessary to restore the Car to its initial condition.

7. | sgree 1o take tull responsibility for the Carand at all imes exsrcing reasonable care when using the Car, and oaly the authorized driver
may drive the rental vehicle.

8. There will be sdditional charges of $50 per day for Malaysia Usage
9. | shall take good care on the cleaniiness of the Car and shall nat eat, drink and smoke i the Car.
10. | shall not permit arything to be done that may void or affect the Car's Insurance In any way, eg. driving under influence of

alcohol/medication, participating In racing, etc. Under such circumstances | will bear all cost to restore the Car to the inltisl condition, or to
replace the Car.

11 | take tull responsibliity and shall promptly pay for any damage or loss, however caused to the Car during the Inan period,

1. | shall pay for all traffic violations, fined and penalties imposed on the Car during the rental periad,

13. All ctaims, domages, losses, increased infurance premiums, insurence caim escess amounts, costs and espenses (Including legal costs an
a tull indemnity basis), whatsosver and however brought againat, sulfered or incurred by you In respect of the Car or the use or operation of
the Car duting the rentsl pediod.

1. In the event wrln thie Car i damaged, | shall oay the Insurance claims eacess stated below (please tick the relevant)

[ amount - applicable lor nan-sport models and/or with engine capacity lets than 2,500ce (Polo, Beetle, letts, Passat, CC,
ran).
be 10 sports, coupe and cabinolet models, including Sorecco and Golf Cabinolet,
= hpplicable ro vehicle with engine capacity above 2,500cc, Including Tauareg and Phaeton,

[ 35,000 excess amount - applicable tor sports, coupe and cabriciet models and/or with engine capacity above 2,500cc (Scirocen, Golf
Catrioles, Tovareg and Phagton)

[ ] $5000 Excess Amgunt - Applicable for drvers below 26 years old and above 62 years old and with driving experience lass than 2 years

15, | shall return the same level al petral In which the Car waa loan out, whe | returning the Car. Otherwise, | shall be charged for topping up
of petrol to the same fevel in which the Car was rented out.when returning the car back to VG5,

14, | agies that | shall settie all outstanding payment before | am able to collect my own car from the workshep.

17. | have read, fully understand and agreed with the 1erms ang conditions ferein.

Customer { Hirer's Sigrature




> Back to OneMotoring

Land Transport Authority

Lang Transport Autharity
10 Sin Ming Drive
Singapore 575701
GST Registration No. | Ma-0006528-2
Print Date/Tima : 12 Jun 2018 / 17:28:09

Receipt Date/Time : 12 Jun 2018 / 17:28:00

Tax Invoice/Receipt
Receipl No. - ITNET-00000-180812-001936
Previous Recept No. -
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S$) (55)

Result of Insurance Enquiry - SLD4212R

As at 11 Jun 2018/14:40:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insuranca Enquiry - SLD4212R

Enguiry Fas 7.00 D48 TAS
20180612172614 104858
Sub-Total T.00 045 745
Total Befores Rounding T.00 048 740
Rounding Difference 0.04
Total Amount Payable TA5
Paid By
oo 263 RS L TA5
VisaMasterCard
Total 745
Cash Change 0.00
Tendered Amount T45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otharwise, the transaction and recelpt Is considered void and late fee

may apply.
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“" 72 | Mount Elizabeth"”
& | NOVENA

WEE MING-HUEY

WEE MING-HUEY
BLK/HSE 2 #17-04
RIVERVALE LINK
FARK GREEN
STNGAPORE 545040

Accident and Emergency

TAX INVOICE

Page 1 of 2

GST Reg No
Business Reg No
Print Date/Time
Bill Date
Customer No

Cape No

Bill Document No
Vieit Type

Visit Date
Attending Doctor

20-0409811-2
53206520W

12.06.2018/22:51:28

12.06.2018

6059416

4018047790
B205134182
ALE WALE-INM
12.06.2018

KEE S00M CHUAN

bltl Code Service Description Qty Amount (8$) |
12.06.2018 3501010014 XR-NECK (CERVICAL SP 2 VIEWS) 1 82.22
12.06.2018 3501080002 “ XR-AFTER OFF RGER II = 117.34
12.06.2018 7109000003 CONSULTATION FEE WAIVER 1 0.00
Subtotal 1989.56
Hospital Charges 199.56
GST @ 7% 13.97
Hospital Charges Subtotal 2131.53
Total Bill 231153
Total Hospital Charges 213.53
Payment
12.06.2018 WVisa/MasterCd (MNH] ER¥rREERERN RTINS 213.53-
Note: (*)-non discountable items (*)-A&E charges
Customer Mo, /Hame: E059416€ WEE MING-HUEY
Case Number: 4018047750 Balance Due(88): 0.00
Chagué Amount: Chague Number: Bank:
Cheque ahould be crossed and made payable to "Fackway Hospltals Singapore Pte Ltd®.
Please detach and return this section with your paymsnt.

WEYL75045%

Mount Ellzabeth Novera Hospital » 38 immwaddy Road » Singapome 328583 « Tel: 6933 0000 » Fac 6833 0500
Owned by Parkveay Hoapitaly Sinpatiors Pe Lia' » Company Reg. No. 20040981 1.7
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= & | Mount Elizabeth”
- & NOVENA

WEE MING-HUEY

WEE MING-HUEY
BLK/HSE 2 #17-04
RIVERVALE LINE
PARKE GREEN

Accident and Emergency

TAX INVOICE

Page 2 of 2
GET Reg No
Business Reg No
Print Date/Time

Bill Date
Customer No

Case No

Bill Document Ho
Vigit Type

Visitc Date
Attending Doctor

SINGAPCRE 545040

20-0409811-2
53206920W
12.06.2018/22:51:28
12.06.2018

6059416

4018047790
8205124182

ALE WALK-IN
12.06.2018

KEE SOON CHUAN

Service Description

Qty Amount (8$) |

WEE MING-HUEY : Balance

0.00

Mount Eizapeth Novena Hospaal = 38 Irawaddy Road = Singapom 326560 » Tel 8533 0000 » Fax; 5933 0500

Owred by Parkway Hospital Singapans Pre Lid « Company Reg. Mo, 20080581 1.7



Merimen e-Claims Page | of |

-.-CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
|I:I.AIII SUBFOLDER TRACKING o o _
&5 | Kabified {Est Sunmited Ad) Assigned Agj R | Ad| Sutimitted Ins fusth'ed Status . T
| 1420 2018 bl $§17,225.10  5%17,225.10 Ry far Sureey
i vl
o Gt Adynpt | | it Estmates | | _view Bt ] Cancel Case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured. LCAF PTELTD, Co. Reg. Mo.: 201624597k

Main | \wEE MING-HUEY, ID: 578352166

LI/D6/2018 14:00 - <59
SKK4100E Date of Lass! | /g9 Months and & Days From LTA Reg Date (Man r)]

Pnl:',r."CmIr
TP / 19296292875G Note No. - |mmqm

i Policy No,
[Claimant):
R | Excess: -
Group Singapore Pte Ltd (MacPherson) 1 Kampong Ampat, Singapare 68314, 368314 Macpherson - Tel!

SLDAT1IR 10602231

Mo
1UH|urM};

Hepalrer:

Volkswagen
63057299 —

;‘;ﬂ:" AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 . [Handied by Tee, Chee-Wah] Chee-Wah Tee@aig. com

Aviva Ltd (HQ) - Tel| (65) 8827 2968

_"_mumummmm - Tel: 6256-3561 .. [Handled by MOHD TAUFIKH BIN HAMID] . |Final Rpt due
25/06/2018]

ASSGCIATED WAIL RECEIVED view All |  Compose case il |
+ AIG_SG_EXPRESS (04/10/J018): Alert - Adj Mandate Approved (S$19828.84) - SKK4100E - Claim Handler: Tes, Chee-...

| ALL ASSOCIATED TASKS= view Al | Saarcn Tasis | Create New Task | Complete ||

| Due Date Priority Type  Task Group Subject  Handler Assigned Dy Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/10/2018



Merimen e-Claims Page 1 of 4
Claim Documents
*SKK4100E (19296292875G)
[SLD4212R]
WEE MING-HUEY
Jun 11 2018 2:00PM
[LCRF PTE LTD]
Volkswagen Group Singapore Pte Ltd
Ugioad Oocuments | _Upload Protes | _Comoose New Letter | _upioad vides | _Uplesd Audio | View [View m Browser | =]
|Lattars/Corespandences Loerpase  [v] &
|Mo | Finalized Qn | LKK Auto Consultants Pte Ltd (HQ) Thumbinall | Print
1 [(Dram) Third Party Express Settiement - Payment Breakdown [ DT
Photos/Images 3 per poge }:I ;]
[No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 OHI0E 1556 | General View D | iws | A
2 031018 15:5% | General View © | Loaties | 4 |
13 [03/10/18 15:56 | General View O | cadwc | A
|4 |03/10/18 15:56 | Genaral View ﬁ Load PG | (A
503100181555 | General View O | owe | @ |
|a 0I/10/18 15:56 | General View D | eaws | A
7 [03/10/18 15:56 | General View B O | wearwc | B4 |
ig 03/10/18 15:56 | Ganeral View 0  ilaows | B
' l0310/18 15:56 | Genersl View 0| waawrs | A
{10 | @3/10/18 15:56 Ganeral View D | Load ec B |
11 03/10/1815:56 | General View Q| s | &
12 |03/10/18 15:56 | Ganaral View 0| wewrs | &
113 (03710718 15:56 | General View © | wc | B2
14 |DI/10/18 15:56 | Genersl View 0 | Load s
15 03/10/18 15:56 | General View O | weaws | B
16 |03/10/18 15:56 | Ganeral View 0 wurwrs | A
17 |03/10/1815:56 | Geners! View O | edwc | 2
18 03/10/1815:56 | General View 0! v | A
19 |0/10/1815:56 | General View ©Q | s | &
0 |03/10/18 15:56 | General View [ MR |
21 |03/10/18 15:56 | General View O | wsaws | JA
22 [03/10/1815:55 | General View O cearc | B2
23 |03/10/18 15:56 | Ganeral View 0  ceaws | &2
74 |03/0/18 15:56 | General View D eadirg | A
25 (03/10/18 15:56 | General View 0 | wadirs | B
26 O110/18 15:56 | General View O | cadws | 4
17 [03/10/16 15:56 | General View 0 | loazrg | 4 |
28 03/10/18 15:55 General View D | tesdwe | A
129 |03/10718 15:58 | Gemeral View D | werc | F
30 |03/10/18 15:56 | Genera) View D | cocwc | M
31 |03/10/18 15:56 | General View 0 ladws | &4
32 |03/10/18 15:56 | General View 0 | lcadwc | A
33 03/10/1E 15:56 | Genersl View D | edrc | A
34 0310/18 1556 | General View 0O | 1

https://singapore.merimen.com/claims/index.cfm?fusehox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Merimen e-Claims Page 2 of 4
Letters/Correspondences iperpage |~} B4
[N Finglized On LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
[ = u M
35 0310/18 1556 | General View O | wows &
36 GI0/1815:56 | General View 0| ledrs | A
37 (p3/10/18 15:56 | General View 0D | wews | A
38 03/10/18 15:5% | General View © | aaws | @2
39 DII0/1E15:56 | General View 0D | waaws | A
40 |03/10/18 15:56 | General View o 0 | wadws | A
41 lpaaogie 15:56 | General View 0 | toeais | A
42 [DI/10/18 15:56 | General View © | oaws | &
43 |DI/10/18 15:56 | General View D | aws | A
44 |03/10/18 15:56 | Ganeral View D | ioad G ﬂ?
145 | 03/10/18 15:56 | Relnspection Photo 0 | e | BB
46 [DJ/10/1815:55 | Meinspection Photo o O owowc |
47 03/10/718 15:56 | Reinspection Photo D ladrc | A
48 |03/)0/18 15:55 | Relnspection Photo 0 edws | B
49 |03/10/18 15:56 | Relnspection Photo 0 | taaws | &
50 |03/10/18 15:56 | Reinspection Photo O wars | B
51 |03/10/18 15:56 | Relnspection Photo D | adiws | 4
52 |01/10/18 15:56 | Melnspection Phots © | tsaws | BB
in 03/10/18 15:56 | Reinspection Photo D | wwws | A
54 03/10/18 15:56 | Reinspection Phots 0 | Ladws | B
S5 (09/10/18 15:56 | Relnspection Photo O | Leadies | A
56 |0310/18 15:56 | Reinspection Photo 0 ads | A
157 |03/10/1815:56 | Reinspection Phate O | waws | @
|58 (03/10/18 15:56 | Reinspection Photo 0 | teairs | 4
58 [0310/1815:5 | Relnspection Phato O | woews | B
60 03/10/18 15:55 | Reinspection Phato 0| wwars | &
&1 |03/10718 15:55 | Reinspection Photo D | s | A
|62 |03/10/18 15:56 | Reinspection Photo 0 | s | A
(83 |03/10/18 15:56  Ralnspection Photo 0| waws |
|64 |03/10/18 15:56 | Reinspection Phote | @ | weows | B
(65 |03/10/1815:56 | Reinspection Photo O | waawe | @A
.EI 03/10/18 15:56 | Relnspection Phato 0D | waers | B
&7 03/10/18 15:56 | Reinspection Phote O wwws | &
68 |03/10/18 15:56 | Reinspection Phato 0 | s | 4
69 |03/10/18 15:56 | Reinspection Photo 0D wwc | A
70 03/10/18 15:56 | Reinspection Photo D adre | A

71 03/10/18 15:56 | Reinspection Phote 0| wurs | A
72 |03/10/18 15:56 | Reinspection Photo O edwc |
71 103/10/18 15:5% | Reinspection Phote D | wadwe | A
74 03/10/18 1556 | Reinspection Photo 0  eaws | A
|75 |03/10/18 15:56 | Reinspection Photo 0| waaws | A
|76 |03/10/18 15:56 Reinspection Photo D oedws | A
77 0M10/1815:% Reinspection Photo Q| wuws | &
78 |03/10/18 15:56 | Rinspaction Photo O | wws &
79 i.nmma 15:56 | Reinspection Photo 0 | et | &
80 01/10/18 1556 | Reinspection Photo 0| cedaws | A
81 |01/10/18 15:56 | Relnspection Photo O | caavs | B
(82 |03710/18 15:56 Reinspection Photo 0 | towaws | &
83 iinmwm 15:56 | Reinspection Photo - 0 | eic | A
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Mo Finalized On LKK Aute Consultants Pt Lid (HQ) Thumbnail | Print
84 [03/10/15 15:56 | Reinspection Photo ﬁ lead WG | F
|as 03/10/18 15:56 | Reinspection Photo 0| cadivg | A
|86 |03/10/18 15:56 Relnspection Photo D | ladiec | A
BF |03/10/18 15:56 | Reinspection Photo O wire | H
BE | 03/10/18 15:56  Relnspection Photo 0O wnec | M
(B9 03/10/18 15:58 Reinspection Photo B lwdwc | 4
80 |03/10/1815:56 | Reinspection Phato O | cadiec | A
91 03/10/18 15:56  Relnspection Photo © | laaws | @
92 |03/10/18 15.56 | Reinspection Photo O | oowc |
183 03/10/18 15:56  Reinspection Photo D | Lwdws |
(94 |01/10/18 15:56 | Reinspection Photo O eirs | A
95 |03/10/18 15:56 | Reinspection Photo 0| i | B
96 |pI10/18 15:56 Reinspection Photo 0 | esws |
97 03/10/18 15:56  Reinspection Phote O | oaaws | A
198 |03/10/18 15:56 Reinspection Phota D | loedrs | B
199 [03/10/18 15:56 | Reinspection Phote O wurs | &
|100 |03/10/18 15:56 | Reinspection Phato D | Lmiws |
1101 [03/10/18 15:56 | Relnspaction Photo O | ors | B
102 |03/10/18 15:56 | Reinspection Phote Loag PG | BA |
(103 01/10/18 1556 Reinspection Photo 0| ewrs H
(104 DI/I0/1E 15:56  Reinspection Photo D | icsows | BB
105 [03/10/15 15:56 | Rainspaction Photo 0 | edws | B
106 |03/10/18 15:55 | Reinspection Photo D wears || A
1107 |03/10/18 15:56 | Reinspection Phote O | bawc | 2
j_lﬂ 03/10/18 15:56 | Reinspection Photo 0 | toadws | [A
|109 |03/10/18 15:56 | Reinspection Photo 0 | tsacws |
1110 (03/10718 15:56 | Reinspection Phato 0 wwows | F|
(111 [03710718 15:56 Ruoinspection Fhoto D teadrs | A
112 (03/10/18 15:56 | Reinspection Phota 0D wurs | A
113 /03/10/18 15:56 | Relnspeetion Phote 0 dws |
114 [03/10/18 15:56 | Reinspection Photo O | wedrs | &
(115 |D3/10/18 15:56 | Reinspection Photo O | waaws | A
116 03/10/16 15:56 | Rainapection Photo O | caows | B
117 |03/10/18 15:56 | Relnspection Photo D | eeawc | A
118 (03/10/18 15:56 | Meinspection Photo D cadws |
119 [03/10/18 15:56 | Relnspection Photo 0| adirs | A
120 |03/10/18 15:56 | Reinspection Phote © | loadws | 4|
121 0310118 155 | Reinspection Photo 1@ waws | @
122 03/10/18 15:56 | Reinspection Photo 0 | Lesdis | B
123 |03/10/18 15:56 Heinspection Photo D edwrc | 4
124 0M10/18 15:56 | Reinspection Photo © | w0awc | B
125 (03/10/18 15:55 | Reinapection Photo O | adwc | B
126 03/10/18 15:56 | Reinspection Photo 0! sawvs | B
127 [03/10/18 15:56 | Reinspection Photo O | waws | A
(128 |03/10/18 15:56 | Rainspection Photo 0 | oaws |4
179 |03/10/16 15:56 | Reinspection Photo 0| losdee | A
130 |03/10/18 15:56 | Rminspection Photo © | Load
131 |0W/10/18 15:56 Reinspection Photo | D edws | A
132 DIIRA8 15:586 | Reinspection Phota 0 | wawws | &
133 03/10/18 15:56  Reinspection Phato O | oavs | &
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|Ne_IFinalizea On | LKK Aute Consultants Pte Ltd (HG) l Thumbnail | Print
(134 [DV10/18 1556 | Reinspection Photo O casrwe |7
135 D/10/18 1556 | Reinspection Photo - 0O | edwc | B
136 03/10/18 15:56 | Reinspection Photo O | e | @
137 [03/10/18 15:56 | Reinspection Photo o O lwers | A
138 03/10/18 1556 Reinspection Photo © | Lsarvs | B
139 |03/10/18 15:56 Reinspection Photo ﬁ Load JPG T
140 03/10/18 15:56 | Reinspection Photo O | oodirc | B4
;lﬂ_ln_m_q;m 15:56 | Reinspection Photo o © | owws | B
142 03/10/18 15:56 Relnspection Photo L BRI
143 03/10/18 15:56 | Reinspection Photo 0  isdws &
{144 [03/10/18 15:56 | Rainspaction Phota - O eows | A
[ 14_?_@1_:}:1:_:{5:5& | Beinspection Photo _ﬁ Load 3G | A
146 [03/10/18 15:56 | Relnspaction Photo D | maws | A
147 |03/10/18 15:56 Reinspection Photo D | tadws | A
148 |03/10/18 15:56 | Reinspection Photo o 0D | Lasirc | BA
149 |03/10/18 15:56 | Relnspection Photo 0| cdwrs | A
150 |03/10/18 15:56 | Reinspection Phata 0 | Lsdrs | A
151 |03/10/18 15:56 | Relnspection Phote D | e | A
157 03/10/18 15:56 | Reinspection Photo B 0D | tadws | B4
153 03/10/18 15:56 Reinspection Photo O | iwirs | @
|Documentation - (perpoge  [V]| B4
Na_[Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) 1 Thumbnail| Print
 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

| Email letter to O ACCTIOENT INVOLVING SLD 42128 AND SKK 4100 ON

[1]
12 ;1?,'W1n 1400 |44 0e.2038 © | Losaror
3 [22/08/18 1900 TP ESTIMATE - MARKED 2 Load PDF
4 27/09/18 0B:48 | RENTAL RECEIPT Loes sor
|5 |27/09/18 08:48 | MEDICAL FEE Load POF
{g 17/09/18 08:48 | LTA SEARCH 3 Load PDF
|7 |B3/10/18 16:05 | Email to ATG to seek mandate SKK 4100E 8 Load POF
& |18/10/18 05:18 | WORKSHOP INVOICE Load POF
9 16/10/18 0918 | AUTHORISATION TO ACT FORM =——0 0 | ioadror
|10 [1610/1809:18 | Release Voucher 0 | woaarof
(Mo |Finalired On ALG Asis Pacific Insurance Pte. Lid. (SG) Thumbnall | Print
1 14/06/18 13:12 | Ol GIA REPORT © | Loss Por

Documents Checklist

[ There are no document checkiists configured.

Our Checklist Remarks - LEK Auto Pte Lid (HOQ)
~
W
Show Remarks To: EI Handiing Insurer
Nute: Apmdcis are Drevdbe uniesn piw Ghow b0 other partes.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLD4212R (Insd veh) Model: VOLKSWAGEN GOLF 1.4 AT
SKK4100E (TP veh) TSI AT BMT 5G14JZ SR HID

|Date of Accident: |11/06/2018 A)

Global Sum Settlement | | [ ] Yes | [X] Neo

Rapair Eslimate s 25,736.50

Final Repair Cost 9 18,430.86

Loss of Use 5 days at $0.00 per day

Rental (if any) s 1,177.00] 11 days

LTA / GIA Search Fee 'S 7.45

Others Medical Fee 5 21353

$
Final Settlement Sum $ 16,828,684

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicale
below)

A} For Non GIA Registersd Workshop: Agreed Liability 100 (%e)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Velkswagen Group Singapore Pte Lid § 16,828 84
2] -
3) 5
4) - S
JOANNE LEE KHANG MIN TEEDE?
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co Reg No 195807188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emall: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18010758/T1WA3Q2

Data: 16/10/2018
REFERENCE
Handling insurer. AIG Asia Pacific Insurance Pte. Lid.  Policy No: 0899904816
ﬁl':','“““’ Vehicle ¢\ 4100e Insured Vehicle No: SLD4212R
Date of Loss: 11/06/2018 Nature of Claim: TP Claim No: 1828624928756
I M F
Reg No; SKK4100E
Make & Model ;gﬁg‘-EGEN GOLF. 1.4 A7 TSI AT BMT 5G14JZ Engine No: CHP112383
Reg Date 10/07/2013 (Man. Year 2013) Chassis No: WVWZZZAUZDWI101559
Colour: White Cdometler: 0 km
Engine Capacity: 1385 cc
Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price
CNDITI I F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-acoident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225M45 R17
Front Left Side: Pirelli 6 mm Rear Lefi Side: Pirelll 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side Pirelli 6 mm

The above values reprasent e remamng (e reads dopin

COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %)
Pars 8,252 80 8,185.10 1,067.70 11.54
Miscellaneous Items 0.00 0.00 0.00
Labour 14,800.00 9,040.00 5,760.00 3g.92
Paintwork Labouir 0.00 0.00 0.00
Tewing 0.00 0,00 0.00
Gross Total (S§) 24,052.80 17,225.10 682770 28.30
+ GST 7.00/7.00% (5%5) 1.683.70 1,205.76 47794 2838
Natt Amount (S§) 25.736.50 18.430.86 T7,305.64 28.39
+ Medical Costs (S$§) 213.53
+ Car Rental (11.0 x $§100.00/day + 7.00% GST) (55) 1,177.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (5§) 19,828.84
INSPECTION
Date of Assignment: 14/06/2018
Date Inspected 14/06/2018 Inspected At Volkswagen Group Singapore Pte Lid

(MacPherson)
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Adjuster Report Page 2 of 4

1 Kampong Ampat
Singapore 368314
Estimated Pericd of Repair: 9.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIVIAN LAL PEI FENG

NOTE This repont reprasenls oo findings al the fime and place of ingpection stafed harein. Such inspecion has besn cavried oul fo the best of our
kncwiedge and atulily but any ather lability under any ather circumsiances i3 heraby expressly sxciuded.
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Adjuster Repont Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 *‘BAP NUMBER PLATE Beni BD.OOFS *B80.00FS
2 1 *REAR NUMBER PLATE LAMP N/SNot Necessary/ O/SDistorted BT 42F3 *29.14FS
3 1 *REINFORCEMENT Bent 72580FS *725.80FS
4 1 *NAME PLATE (TSI) MNecessary 8193Fs5 *61.93F5
5 1 *NAME PLATE (BLUEMOTION) Necessary 61.68F5 ‘61.68F5
6 1 "NAME PLATE [GOLF) Necessary 60.09FS 6.8 FS
7 2 "SENSOR BRACKET Necessary 2040FS *29.40FS
a 1 *SENSOR BRACKET Necessary 14 TOFS “14.70FS
9 1 *SENSOR BRACKET MNecessary 1470FS *14.70FS
10 1 *3IRD BRAKELIGHT Necessary 15225FS *15225FS
11 1 *TAILLIGHT INNER LH Mot Necassary 278 40FS “-FS
12 1 ‘TAILLIGHT INNER RH Cut 278 40FS *27840FS
13 1 *TAILLIGHT OUTER LH Mot Necessary 331.78FS “~F5
14 1 *TAILLIGHT QUTER RH Cracked JE221FS *352.21FS
15 1 *REFLECTOR LH Not Necessary 87 43FS " FS
168 1 *REFLECTOR RH Not Necessary 78.30FS *-Fs
17 1 *SENSOR BRACKET Necessary 32.19FS *32.19FS
18 1 *BUMPER SIDE BRACKET LH Nat Necessary 36.45FS *FS§
19 1 ‘TAILLIGHT LOWER BRACKET LH Deformed 3B 45FS *36.45F3
20 1 ‘BUMPER SIDE BRACKET RH Deformed 3B 45FS *36.45F5
21 1 ‘TAILLIGHT LOWER BRACKETRH  Not MNecassary 3645FS *~FS
2 1 *REAR BUMPER Deformed 1.148.75F5 *1,149.75F5
23 1 *REAR BUMPER SPOILER Cul 32286FS “"32286FS
249 1 *REAR CENTRE BRACKET Deformed 67.06FS “67.06FS
25 1 *END PANEL INNER Benl B81.38FS *6B1.38FS
2 1 *END PANEL OUTER Benl 11851F8 *11551FS
27 1 *REAR LID Bent 1,35549FS *1.35548FS
28 1 *OPER MECHANISM Cut BO284FS “69294FS
28 1 *LOCK Benl 352.74FS *352.74FS
a 1 *WEATHERSTRIP Twisted 274 35F5 *274.35FS
N 1 *END PANEL TRIM COVER Bent 86.13FS *86.13FS
3z 1 *REAR BOOT LID TRIM COVER Mot Necessary 152.25FS *-F5
3 2 *NUMBER PLATE LAMP WIRE HO  Not Necessary 8.36FS *.FS
34 1 *CLEANER Necessary 147.85FS  *147.85FS
3B 1 *2K GLUE Necessary 1B3.87FS *1B3.87FS
38 1 *PRIMER Necessary 3219FS  *32.19FS
ar 2 *APPLICATOR Necessary 2238FS *22.38FS
38 1 *ZKADHESIVE Necessary 10366FS *103B5FS
39 1 *ACTIVATOR Necessary 2046FS  *29.48FS
40 1 *BONDAGENT Necessary T416FS *T416F5S
41 8 *BOLT Necessary 892FS ‘9 O2FS
42 8 *POP-RIVET Necessary 10.14FS *10.14F5
43 1 *INDXSPRAY Necessary TBA3FS *TE43FS
a4 1 *2ZKADHESIV Necessary 330.24FS *330.24FS
45 1 *SEALANT Mecessary BO29FS ‘BB 29FS
F=Franchise parl S=SpeNat,

Total Parts (S§) 9,252.80 8,185.10

Repart was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 6,720.00 4,200.00

2  RA&R REAR WISCREEN New 840.00 840.00

3  R&R REAR LUGGAGE TRIM New B40.00 420.00

4  TRANSFER BOOT LID MECHANIS Mew 840.00 420.00

5  SPRAY PAINT New 4,800.00 2,400.00

& PROGRAMMING & CALIBRATION COMPULSORY TO DO New 4B0.00 480.00

AFTER AC

T  CHECK WIRE HARNESS ECU.S New 280.00 280.00

Gross Labour Cost (S55) 14,800.00 8,040.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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