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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01.-25 Paya Ut Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg Mo 199807198R GST Heg No. 18-0607188-R

Afflllated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING
SINGAFPORE 079120

78 SHENTON WAY #0B8-16

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CCHAIG1B010744/T1jb3

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh,  SKV 5327D Veh. Inspected SLB 3035C
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 12/06/2018
2. Vehicle Particulars & Condition
Make & Model C.C 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer Steering
Brakes Meadification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/05/2018 |Inspection Date 13/06/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
24T ALEXANDRA ROAD
SINGAPORE 159934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




A AT S P

Tast¥ PDI TUAS
Wi’
1 I Ll1s & Yypw L
. gow VS
Rapev ““\) L")“S' ( Phone No
Fax Mo
PDI TUAS [uf! l days: E-Mail
KATHERINE CHONG SIEW KOON §uv @ | Wi~ diow- VAT Registration No. M20098505-2
22 FARRER ROAD LA Audp s Wy (ence nobly Tax No. 1991014942
#05-02 the Repairer ol the lollowing:
Singapore, 268828 « To reurvey bedone st 5orey paering -
Singapore » To cmpley damaged partiy) dung resurey | SENICE Qunt&
« Parta pnce o0 pulee?t fo onfimaanon Customer No CV032196
. T:::" wrvey & "::'_""‘"“‘ Fropcios’ =% | Quote No SER/QUO/1B00910
» Suppasrunitiry iemi| Mot be resrveye i Quo . i
& 3utyect 1o final approwsl irom Insurancs Company | Salesperson Michelle Leea
Page 1
Sulucuialgedrimess THIS IS NOT AN OFFICIAL TAX INVOICE
Segnanre:
L=
Makeo Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.2 TL B1 (D5G) 13.808
License No. VIN Initial Registration Sales Advisor
SLB303SC WVWZZZAUZGWO75502 3110318 Michelle Lee
Engine Code Labor Type o, Engine No. Mode! Code
1T W CYV 358115 5G128Z
=) | w
No. Description Qty. UoM Unit Price Amount
$z 52107
P B&P ALEX LABOUR LABOUR g UNIT 7.560.00
P B&P ALEX LABOUR |  LABOURTRANSFER DOOR MEC 1 UNIT 4]+ B4an 0o-
P B&P ALEX LABOUR  R&R REAR LUGGAGE TRIM 1 UNIT «2 +“B40.00
P B&P ALEX PAINT “ SPRAY PAINT 5 UNIT 24 o0 400000
P BA&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pigces “A R 40000
P CINTURATO 205/55R18  Piralli Cinturato P7 205/55R 16 1 pes " 3 68000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un -~ 48000 <
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un ~ 28000 -
Neti 5 rh... b
P B&P MECH RAR REAR AXLE BEAM 3 Time Un (2L 7 252000
Nett
P B&P MECH R&R RIM & BALANCE 1 Time Un -~ 5000
Nett
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGHNMENT NETT 1 Time Un - 360.00 7
Sum Labor 17.710.00
P 311601361 RUBBER VALVE 1 Piezes M1 72
Use Predecessor 281601361 )
P 5G0073146 BZ8B ALLOY WHEEL 16" ASPEN « 1 Pieces ek 904 14
P 5G0810971D LHS REAR FENDER LINER.” {1 Pieces Al ~ 19083
Use Pradecessor 5G0810971C
P 5G0837205N GRU LHS REAR DOOR HANDLE v 1 Pieces sk 96 39
P 5G08391670 GRU LHS REAR DOOR HANDLE COVE 1 Pieces A 1983
Use Predecessor 5G0839167 GR
P 5G0945093AD TAILLIGHT INNER LH 1 Pieces ha X 17856
Use Predecessor 5G08450935
Sum carried forward 19,192.47
Paymenis o - BBN. - Acc -No



POH TLUAS

KATHERINE CHONG SIEW KOON

22 FARRER ROAD

#05-02

Singapore, 268828

Singapore

Make

Volkswagen Passeng

License No.
SLB3035C
Engine Code

b B | o " e+ e I TToTo

o

b e v e " e

5G0345085M

5G0945105
5G4808843
5G4B33055AB

5G6B07393
5GBA0TIRIA
5G6807394
SGEB0TIBAA

5G680T41TAPGRU

5G6839689D

5ND839885H
5Q05010498H
5Q0501117A

TNDB19465E
BVOS98611A

D 007600A1
D 180003M2
D 37850042
D 476KDIM2
D S06KD1A3

Paymenis lo:

PDI TUAS

Phone No
Fax Na
E-Mail

VAT Regisiration No. M20098505-2
Tax No. 1991014942

Service Quote

Customer No Cv032156

Quote No SER/QUO/MBO0910
QuoteDate D5/06/18
Salesperson Michelle Lee

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Model Description Mileage Service Advisor
GOLF AT 1.2 TL 81 (DSG) 13,808
Initial Registration Sales Advisor
WVYWZZZALUZGWOTS502 30316 Michelle Les
Labor Type Engine No. Model Code
CYV 358115 561287
Continued 19,192.47
TAILLIGHT OUTER LH 1 Pieces A" x 19839
Usa Predecessar SG0945005F "
REFELCTOR LH 1 Pieces “ 8743
LHS REAR FENDER v/ 1 Pieces #-"4 304 07
LHS REARDOOR ¥ 1 Pisces bt~ 152388
Usa Pradecessor SGABIINS5AA
BUMPER SIDE BRACKET LH ~~ 1 Pieces adt < agag
TAILLIGHT LOWER BRACKET LH ! Pieces 41 0 3645
BUMPER SIDE BRACKET RH 1 Pieces an X 3645
TAILLIGHT LOWER BRACKET RH 1 Pieces AR« 3645
REAR BUMPER 1 Pieces A5-114075
Predecessor 5GBA0T41TARGRU
DOOR SEAL -~ 1 Pieces Al ~ 114,40 /
Use Predecessor 5G6839699C
SUPPORT DOOR HANDLE 1 Pieces "M R 7026
REAR AXLE BEAM v~ 1 Pieces b 241218
STUB AXLE 1 Pieces it "7 24229
Use Predecessor 500501117
AIR DUCT LH 1 Pieces wa R 6218
WHEEL BEARING =~ 1 Pieces It 279512
Usa Praedacessor 80598611
INDXSPRAY +~ 1 Pieces AL~ 7B 43
2KADHESIV 1 Pieces L7330 24
DOOR INSULATOR ./~ 1 Pieces AR 53 34
SEALANT «~ 1 Pieces L~ pg 29
2K FOAM 1 Pieces AL 182 26
Sum carried forward 28,130.74
- Acc -No.



PDI TUAS

KATHERIME CHONG SIEW KOON
22 FARRER ROAD

#05-02
Singapore, 268828
Singapore
Make Model Description
Volkswagen Passang GOLF AT 12 TL 81 (DSG)
License Na. VIN
SLB30asC WVYWZZZAUZGWOTE502
Engine Code Labor Type
1T
Sum ltam
Explanations

P = Proportionately Charged

Payment Terms No Credil

Paymenis to: - BBN - Acc.-No.

PDI TUAS

Phaone No
Fax No
E-Mail

VAT Reqistration No. M20098505-2
Tax No 1981014942

Service Quote

Customer No CV032196

Quote No SER/QUOMB00910
QuoteDate 05/06/18
Salesperson Michealle Lee

Page 3

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
13,808
Initial Registration Sales Advisor
31/03/16 Michelle Lee
Engine No. Model Code
CYV 358115 5G128Z

Continued

Sum Labor

Sum Item

Tatal SGD

T% GST 28,130.74

Total SGD Incl. GST

28.130.74

10,420.74

17,710.00
10,420.74

28,130.74
196915
30,099.89



'PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No. _PE‘U_‘E}‘T_‘? -

Claimant's Vehicle Mo. _ _hfL.l 1_-3_5‘_.

29518
Accident on _q__ e — — - _ involving vehicle/s No.

SiMp  Roe-

- = = T

_ blong/at

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore
1. Repair Cost 8% ‘-f”.ﬂ".j _ Payable to

aks % 1 onl

ay '
!55“34: _ _ _ _ rayable to E‘“:ﬂq_ :‘EE _h“:l

3, Medigal and > P Volkswagen Centre Singar~ra
Search Fesa 5% _  Payable to

- - - —_ —_— - - -

Remarks :

Service Adviser

Contact No.H/P.



NOTE: TD BE COMPLETED BY SURVEYOR TEAM

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 15T JUNE 2008

[PAYMENT BREAKDOWN)
| Vehicle No- | {Insd veh) Model: TOYOTA CAMRY 2.0 (A)
| (TP veh)
[Date of Accident: |
[Giobal Sum Semement || [ 1 Yes [ 1 i Ne |
| Regair Estimats |:5] )
| Final Repair Cost |+l
[Loss of Use & ' doysalS .. perday
| Rental (if any) |8} 0.00| days
| LTA 1 GIA Search Fee |3l |
[Others: |- 8| 0.00]
| Isl I
[ Final Settlament Sum |- 8] ’

[1s Third Party Workshop GIA Registered? [ X ] YES [ ] NO  (Kindly indicate below)

[A) For Non GiA Registered Workshop: Agreed Liability [%)
H) For GIA Registared Workshop: BOLA Applicable: Yes/ Mo BOLA SceratioNe: . _
BOLA Liability: 1%} Assessed Liabilty ()%

* Assassed Labilily o ba flled only for chain collisions and for cases where BOLA does nof spply.

Ramarks

| Payment Instruction: Payee's Braskdown

KR I8l

|
1 I

16 Apr
2013

Date




¥20/2019 Merimen e-Claims

Print Received Message

This mail s associated with

*SLB3035C (174249636815G)
[SKV5327D]
TP

CHONG SIEW KOON
May 29 2018 7:00PM
[KHOO BENG CHOOI PATRICK]
Veolkswagen Group Singapore Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/03/2019 14:28 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$22664.39) - SLB3035C - Claim Handler: Lee, Ming-Yao

Approved:22664.39:HIi, You may proceed. Please settle claim at best terms.

hilps /lsingapore merimean comiclaimsfindex cimTHusebox=SVCmail&fuseaction=dsp_Print&CFID=500623604CF TOKEN=Ta454807d8a4a26a-FSBIE. 1L



J:_vz Irene !LI(KAutn)

From: Joy Irene (LKKAuto)

Sent: Tuesday, 3 July 2018 3:55 PM

To: ‘patbckhoo@gmail.com’

Ce Admin A

Subject: ACCIDENT INVOLVING SKV 5327D AND SLBE 3035C ON }qfur{zma

OUR REF: LKK: CC3/AIG18010774/T1jb3

KHOO BENG CHOOI PATRICK
Policy Holder

Dear Sir/Madam,

ACCIDENT INVOLVING SKV 5327D AND SLB 3035C ON 37/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.



y Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the sume accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, _Cinh Sew Kook (the thi pagty claimant™) of
(R T ——rs T M | %M’ lowner of  SLPIOISC

-";?uehi:]: no.) hereby authorize VOoLRIWrbey CENTEE S1¥ OAROLE (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no SG%3SC  that was damaged pursuant to the accident which occurred on
mfﬁ!“r (date) along Sime B0 SPRE (WD founTdd coul (MAE LoTSH (location)

involving vehicle no/s_SKVSR7P _ (“the accident™).

I further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s 1s concerned.

Dated this _ 21 (day)of S (month) 20'% _(year)

OLKSWAGEN
GROUP

SINGAPORE
Signed by mird»ﬂa.r/ry_cll.imunt" SWW“
(with chop if applicable) (with chop)




Provide always that this discharge of my claim
for damages relating to the damage to my velfile
shall not prejudice or affect or preclude me

mtin:lfmlmdlimhpuﬂudlpdﬂ

$ pecsong! hl!.nu nuuinnd

Al fic - Ex
Jo LS walhon ¥ r'rr.? 5 i A POl

"Wed, © - {“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LT PTE LTD (name of surveyor) with rupm o Ihl.': amount claimed
forS§-' % "{Repair Cost), §8 540 0V (Loss of Usc/Rental), §§ ° (Disbursement)
for vehicleno, S ® 3035 ¢ lhuwdlmlgedpuﬂummtluumd:m“mmmd
on 299515 (date)along __ 21 ™ © L ~D (Jocation)

involving vehicle no/s 5=~ 5IL1 Py is pursuant to the inspection conducted on % UL | L (date)
at “the workshop™.

NG N\ KOO

We/l confirm that we/] are/am authorized by the owner _~ © = (“the
third party claimant™) of vehicle no. - == * 93 “make the claim as set out in the sbove paragraph
mdw:ﬂhn'cmllml!mrityIu-dﬂ:ﬂnmmrnnhiﬁtm‘bdu'iﬁnlmmmﬂhm“ﬂdmﬁt
We/l enclose herein the letter of authority given by “the third party claimant™.

We/1 further confirm that we/] will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered gerummgbmufrepuhmﬂmmul and/or loss of use pursuant to the
damageto = © 25 ©  (yehicle no.) as a result of the accident.

Wefl confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this " {day) of : L (month) 20 \ q'mﬂ:l:r:l
VOLKS W
.-'/Jfr._-‘- o
' *,__,_,.r/j ,"I n'TH
#

Signed by appointed surveyor Signed by Ghd- Wk With chop)



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P32768

SERVICE ORDER NO: 18IP1T20
SECH CURTOMER WO FOIDEGR

SERVICE CUSTOMER MAME : AN A5 PACIF IC INSLIRANCE PR
TELEFHONE MO
ADDRESS: T8 Srmenon Way
waT- 1A A Buidiag
Sogamere

oreae

.-% DESCAIFTION
AIG DIRECT SETTLEMENT
DOA 29/05/2018
SURVEYOR LKK
TP VEHICLE SKV5327D

Lagies
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10 AR RN § BALANCE
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1 1]
-1 -]
i &
300

.00
o
100

VEH NO.:

DATE:

Bis Bag. Ma. S3103049E
T M M2ODVRE0S T

SLB3035C

roTe

WAWIZZAUIGWITSES0T KM 15,081
Engine Mo,

FEzup

GOUF A7 1.3 TL &1 pOBE)

Haong Charmaine

Next Appointment Dame :
tiext Appoinimant Mileage . 0

[Fiel ] AEHIT PRIGE
Lt g oo
T an o0
T Aol
st L=l g
T
LT
™ A e
™ 80 00
™ a2 00
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Tu 30 00
M3 L8 |
=1 o
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Volkswagen Centre Singapore

SERVICE ORDER NO: 1BIP1T20
BERCE CUSTOMER WO Fotnaan
SERVICE CLUSTOMER NAME - A0 ASLY PACKFIC INSLFLANCE P
THLEFHOME MO
ADDRESS: 1 A iy
G716 AID Syioing
Eunganore
Ponl Coas: aman
Ha. RESCEFTION
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i BEALANT
n I FOuM
Customer
HOTICE

Service Tax Involce No. SV18P32TE9
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100
100
100
1.00

1m0
1m0
1.00
1.00
-
T
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VIM WL
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Mg Charmaine
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1. Al junit Eaneinr peymeres shouit be made peyioh B Volkawagen Draup Singapom Pie Lid  Bask Account TSZE2V4001 Swil Cooe: DEUTSGEG  Fease ndcam
Cuntomer MEmE Bnd imeaind Number i the Sy

18041
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Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore C48580
IWE Phone. +85 8224 D010 Fax: +85 6224 D030

Operating Hours: Monday to Friday 8am io Spm
GST Registration No: Ma00DN 7735

RECORDS HAHABEHENT CENTRE

Third Party Insurer Enquiry

Qur Raf No; GR-18-0854286

Date of Request 11082018 Your Ref No: Onling Purchase

Vaolkswagen Centre Singapore

247 Alexandra Road

Singapore 158034

Dear SiMadam,

Enquiry Date 11/06/2018

Enquiry By Wong Yen Mai

TP Vehida No, SKVE32TD

Accident Dale 29/05/2018

Enquiry Result ——

TP Vehicle No. /] Jrﬂb@r Pariod of Insurance Insurer Tal No.
SKV53270 [ |G Alia Pacific Insurance Pte. Lid. 22/06/2017-21/09/2018 65-6418-3000

N

Thank You

The images provided 10 you are taken from the original mports forwerded to the centra by the membaers of the General Insurance
Assoclation of Singapore and wa lake na responsibility for Iheir accuracy or contents and shall be under no lisbliily whatscever for any
loss or damage arising out of or in connection with the reparts or their images.

This is & computer generated document and reguires no signature.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 11/6/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Cuay #18-00, Singapore 048580
I“sm Phone: +85 6224 0010 Fmx: +85 8224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam o Spm
GST Registration No: M40001M 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-18-089426
Date of Reques! 11082018 Your Ref No; Onling Purchase
Valkswagen Centre Singapore
247 Alexandra Road
Singapore 158034
Dear SisMadam,

Enguiry Dale 11/06/2018

Enquiry By Wong Yan Mal
TP Vehicle No. SKVEAZTD
Accident Dale 29/05/2018

DESCRIPTION AMOUNT (55)

TP insurer Enquiry 187
GET Amouni 013
Total Amount Due (GST Inclusive) 2.00

Tharik You.

This is a compuler generaled document and requires no signature.

For GIARMC Official use:
Date:
(] GIRD | ] Cash | | Cheque

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuscaction=dsp_genin... 11/6/2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING I - B
| Case | Notified | Est Submirted Ad) Assigned Ad) Rpt | Ad] Submitteg | Ins Auth'eq i_sum-l
; _— 12 Jun 2018 E:“g‘ 2018 ' 5310,394.76 $4$20,394.78 ["'"""""‘" vy
sulll.ql HEM]'PI! _E:ﬂtfmm]' '-ru-lﬂl | | “wml

Claim Details

—[Created by adjuster]

| KHOO BENG CHOOI PATRICK. 1D- 500011551

!I:I‘lm SIEW KOON, [D: 521703848

Dats of Loss: 29/05/2018 19:00 - .59

|Claim Type: | TP / 17424963815G MY ooNer 12100428838 (Comprehensive)
(e |Note No.: A

Palicy No.

Ma SKV5317D : . | B2BT166SECMY
| {insurea): (Clairmant):

| __|Excess: R
Repairar: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alesandra - Tel! 63057288

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 ... [Handled by Lee, Ming-Yao] MingYac.Lee@alg.com

Handiing
Insuren
Clalmant's
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel. +65 6827 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561  [Handled ty MOMD TAUFIKH BIN HAMID] ... [Final Rpt due

Adjuster: 22/06/2018]
ASSOCIATED MAIL RECEIVED Wiew All ] Compose Case Mall ]

s AIG_SG_EXPRESS (15/03/2019): Alert - Adj Mandate Approved (S$22664.39) - SLE303SC - Clalm Handler: Lee, Ming-...
» AlG_SG (13/06/2018): NO O GIA REFORT

ALL ASSOCIATED TASKS™ view Al | Search Tases | Cronte wew Task | cCompiete |

| Dus Date Priority Typs Task Group Subject Handlar Anzigned By Complatod On Cruated On DonaT
| Mo results.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/3/2019
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Claim Documents

*SLB3I0O3SC (17424963815G)
[SKV5327D]
TP
CHONG SIEW KOON
May 29 2018 7:00PM
[KHOO BENG CHOOI PATRICK]
Veolkswagen Centre Singapore

Page | of 3

Uplaad bocuments | _Uload Photos | Eompone New Lener | Upioad Vides | _Upload Audia_| Viaw [View m Browsar | v ]
|Letters/Correspondances o o |1 par page E
Ho | Finalired On LKK Auto Consultants Ple Ltd (HQ) Thumbnail| Print
1 [[Dratt) Third Party Express Settlement - Payment Breakdown [ BT
mm — o 1 per page L E
[No_ | Finaiized On AIG Asia Pacific Insurance Pte. Ltd, (5G] Thumbnail | Print
t  |03/07/18 13:45 wm:n T O | oadhim
[Photos/Images Sperpage [ v]| &
‘No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |1W12/18 10:53 | General View D | ladic | A
2 1912/18 10:53 | General View D i | A
3 191418 10:53 | General View D | lcadies | 4
4 19/12/1810:51 | General View O lars | 2
5 19/12/18 10:53 | General View . o 0O | s | A
6 1912/1810:55 | Genersl View . @ | saws | B
7 |19/12/18 10:57 | General View D | loediec | A
:_q_ (19/12/18 10:53 | General View D lcdirc A
9 19/12/18 10:53 | General View © | owaws | O
10 19/12/18 10:53 | General View O | oedirc B
11 19/12/18 10:53 | General View E— O | s | (4
112 |19/12/18 10:53 | General View O wavs | &
13 |19/12/1810:53 | Gameral View O | Lears |
14194218 10:53 | Ganeral View n O mews @
15 |19/12/18 10:53 | General View — 0D | ladiws | 4
16 19/12/18 10:53 | General View B B - 0| s | &
17 19/12/1B 10153 | General View D | Loadirs E
18 1912/1810:53 | General View 0D lamewrs ||
1% 19/12/18 10:53 | Genersl View N © | Loaavs | A
20 1912/18 10:53 | Genaral View D | o2awrc | 4
.:11_:_19;11113 10:53 | General View 0 | Losd s li'
122 |1912/1810:53 | GenersiView O seaws | R
123 19/12/1810:53 | General View - 0 | toeows | A
‘24 19/12/18 10:53 | General View 0 | edrc | &
125 |19/12/18 10:53 | General View 0| esaws | [
26 19/12/18 10:53 | General View - O  waws | &
27 19712718 10:53 | Ganeral View 0 | wows | A
(28 19/12/18 10:5) | General view o B B 0 | tedic | B4
179 19/12/18 10:53 | General View - O urs | R
30 [19/12/18 10:53 | General View B B @ s | g

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 22/3/2019
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Letters/Co iperpege  [v]| B2
o |Fmalized On | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print|
11 | 19713718 10:53 General View @ | toedrs | |
‘37 19/13/18 10:53 Ganeral View _g Loed G | & |
11 19/12/18 10:51 | General View O oaws | @ |
34 10/12/18 10:53 | General View O | lcawc
35 | 19/12/18 10:53 | Genersl View © | iedws | |
36 19/13/18 10:53 | General View © | roodrs | B |
|37 [1912/18 10:53 | Generst View O | oaws |
36 |19/12/18 10:53 | Geners! View o O | iwdws | 4|
39 19/12/18 10:53 | Reinspection Photo O s B
40 | 19/12/18 10:53 | Reinspaction Photo 0 | Load s
41 | 19/123/18 10:53 Reinspection Phote D | adws | A
47 |19/12/18 10:53 | Relnspection Photo O | waws | A
43 19/12/18 10:53 | Reinspection Photo D | weaws | M
‘44 [19/12/1810:53 | Reinspection Photo. O | loadirs | A |
45 | 19/12/18 10:53 Reinspection Photo 0O eaws | A |
46 19/12/18 10:53 | Reinspection Photo 0| woaws |
47 19/13/18 10:53 | Relnspection Photo D | Load G |
48 |19/12/18 10:53 | Reinspection Phots . © | laaws | A |
49 [19/12/18 10:53 | Relnspaction Photo O adwe B!
{50 |19/12/18 10:53 | Reinspection Photo D | icoaws | A |
(51 [19/12/18 10:51 | Reinspection Phote - B D | wedirs | & |
's2 |19/12/18 10:53 Heinspection Photo 0| odws | @A |
53 19/12/1810:53 | Reinspection Phota 0 oo | B
|54 | 19/12/18 10:53 Reinspaction Phato D | iloadiec
55 19/12/18 10:53 Heinspection Photo D adwc | 4
56 |19/12/18 10:53 | Relnspection Photo 0 | iwaws | A
57 |19/12/18 10:53 | Reinspection Photo 0| aows | 4
58 |19/12/18 10:53 Relnspection Photao - D | lsadwc | A
59 19121810153 | Relnspection Phota 0| =erc |
0 19/12/18 10/53 | Reinspection Photo © | leaws | &
81 19/12/1810:53 | Reinspection Photo - D | locadirs | A
|62 119/12/1810:53 | Reinspection Photo - O | eorws | 2
63 |19/12/18 10:53 | Relnspection Photo 0 | casws | B
|64 | 19/12/18 10:51  Reinspection Photo O  waaws | S
65 19/12/18 10:53 Relnspection Photo . - 0 | Load s | &
66 |19/12/18 10:51 | Relnspection Photo 0 | imawc | A
67 |19/13/18 10:55 | Reinspection Photo 0  itceaws | A
|68 |19/12/18 10:53 Reinspection Photo - D | adwe | A
69 [19/12/18 10151 | Reinspection Photo 0 | eiws | 4
70 119/12/18 10:53 | Reinspection Photo N 0O | wors | &
71 19/12/1810:53 | Reinspection Photo © | sows |
72 19/12/18 10:53 | Relnspection Photo - O | Losawrs | B2 |
|73 |19/12/1810:53 | Ralnspection Phote - © | s | BB
74 19/12/1810:53 | Rainspection Photo O | wews B
75 19/12/18 10:53 | Reinspection Phote o D | lcadc | &
|76 |19/12/18 10:51 | Reinspection Photo 0 | aais | (A |
|
‘Documentation E— =l @
Mo | Helabel / Reorder 4L_K_!Fl.ulnmmt-ﬂ:m Ltd (HOQ) Thumbnail Print
{1 [12/D6/16 18:35 | TP ESTIMATE Load POF
{2 |12/06/18 18:35 | TP GIA REPORT | Loas POF

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2019
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Letters/Correspondences [1perpage  [v]l &4

‘Mo_|Finalzed On LKK Auto Consultants Pte Ltd (HG) =— = Thumbnall| Print

4 J4/06/18 15:56 | TP ESTIMATE- MARKED | | toedPDF |

4 19/08/18 08:51 | Mon reporting letter % Load POF

5 20/06/18 10:37 | EVIDENCE.1 B - 0 | LoadroF

6 |20/06/18 10:37 WITHESS OF TP D | oedire | A

7 /06181037 | CCTVSCREENSHOT | O iwdws | B

B 20/D&/18 10:37 | CCTV SCREEN SHOT FROM TP 0 | wawrs | 4

9 03/07/18 15:57 | LETTER TO INSURED - | Load POF |

10 07/12/18 16:06 | GIA SEARCH i Loag FOF |

11 22/01/19 1141 WORKSHOP INVOICE e — | Load POF |

12 22/03/19 11:41 | AUTHORISATION TO ACT FORM Load PDF |

13 22/03/19 11:41 | Release Voucher - B Load PDF
Documents Checklist

' DOCUMENTS CHECKLIST neset | save | pom |

There are no document r.heaiﬁtmﬂnumd |

Show Remarks Toi | Handling Insurer
fanbe: RAMIFAE BFE SPNELE RS poud Bhow @ 1D Siher Geeliee.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKV5327D (Insd veh) Model: OLKSWAGEN GOLF 1.2
SLB3035C (TP veh) AT) TSI (A)
| Date of Accident: | 20/05/2018
Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate 3 30,420.89
Final Repair Cost $ 2182239
Loss of Use i B40.00 14.00 days at $60.00 per day
Rental (if any) & 0.00 days
LTA / GIA Search Fee 5 2.00
Others 5 0.00
5
Final Settlement Sum 5 2266439

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

below)
A) For H_ﬂ GIA Registered Workshop: Agreed Liability 100 (%6)
Applicable: Y
B) ForGIA istared Workshag: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability {%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment instruction: Payee's Breakdown

1) |Volkswagen Centre Singapare -1 22 684 39
2) 5
3) . 8
22 Mar
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Blll; Renial Invoice; Release Voucher; Authorisation to Act; Survey Repori; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=5VCdoc&fuseaction=dsp_doclt... 22/3/2019



Adjuster Report Page | of 4

LKK AU’[D CQ“SUItants Pte Ltd {Co Aeg No 199607 184R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Emall: sun@Ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3/AIG18010744/T1JB3Q2

Date: 22032018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100428838
Clalhuent Vehicls g1 308ac Insured Vehicle No : SKV5327D
Date of Loss: 28/052018 MNature of Claim: TP Claim No: 17424963815G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLB3035C
Make & Model: VOLKSWAGEN GOLF, 1.2 (A7) TSI (A) Engina No: CYV358115
Reg. Date: 31/03/2016 (Man. Year. 2015) Chassis No WVWZZZALUZGWOT5502
Colour White Odometer 14729 km
Engine Capacily 1197 cc
Market Value/Mew Car
Price: NA
Sum Insured (S%). Markel Value/New Car Price
NMDITION OF VEHI AT THE TIM F R
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Firelll 8 mm Rear Left Side Pirelli 8 mm
Frant Right Side: Pirelll 6 mm Rear Right Side: Pirelli 6 mm
The above valbes fepresant the remaning e roads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 10,420.74 9,684.76 735.98 7.06
Miscellaneous ltems 0.00 0.00 0.00
Labaur 18,010.00 10,710.00 7.300.00 40.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 n.00 0.00
Gross Total (S$) 28,430.74 20,394.76 B,035.98 2827
+ GST 7.00/7.00% (S§) 1,990.15 142763 56252 2827
MNett Amount (S§) 30,420.89 21,822,329 B,598.50 28.27
+ Loss of Use (14.0 x S$60.00/day) (S$) 840.00
+ Doc/Search Fee (S$) 2.00
Mett Liability (S§) 22,664.39
INSPECTION
Date of Assignment; 13/06/2018
Date Inspected: 1306/2018 Inspected At: Volkswagen Centre Singapore [(HQ)
247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair: 11.0 days

hitps:/singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/3/2019
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy lrene Bascao

NOTE: This repart mpresenia cur findings af the fime and place of mspecton staied Semin. Such inapecion has been camed ouf 1o fhe best of our
knowledge and abilty but any ather labdity under any ofher circumstances is hemby axpressly srchged.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *RUBBER VALVE Necessary 1.72F5 "1.72F5
2 1 "ALLOY WHEEL 16ASPEN Cut 8904 14FS “904 14FS
3 1 *LHS REAR FENDER LINER Deformad 180.B3FS *180.83FS5
4 1 “LHS REAR DODOR HANDLE Cut BE.39FS "86 30F5
5 1 *LHS REAR DOOR HANDLE COVE Repair 19.83FS *-FS
6B 1 *TAILLIGHT INNER LH Mot Necessary 179.56FS *FS
701 *TAILLIGHT OUTER LH Not Necessary 198.39FS *-F5
| *REFLECTOR LH Mot Necessary 87 43FS§ *-F5
B 1 *LHS REAR FENDER Benl 138407FS *1,384.07F5
10 1 *LHS REAR DOOR Benl 1,523.88FS *1523.88FS
11 *BUMPER SIDE BRACKET LH Necessary J6.45FS *I645FS
12 1 "TAILLIGHT LOWER BRACKET LH Mol Necessary J6.45F5 *-FS5
12 1 "BUMPER SIDE BRACKET RH Mot Necessary 3B6.45F5 *-F5
14 1 *TAILLIGHT LOWER BRACKET RH Not Necessary A5 45FS *-F8
15 1 *REAR BUMPER Distorted 1,148.75FS  *1,14B.75F5
1B 1 *DOOR SEAL Necessary 114 40FS *114 40FS
17 1 "SUPPORT DOOR HANDLE Not Necessary 79.26FS *-F5
1% 1 "REAR AXLE BEAM Bent 241216F8 "2412.16FS
19 1 "STUB AXLE Bent 242.28FS "242.20F5
20 1 "AIR DUCT LH Wot Necessary 62.16FS *-FS
21 1 *WHEEL BEARING Benl T85.12FS *T85.12FS
22 1 "INOXSPRAY Necessary TB43FS *7TB43FS
23 1 *2KADHESIV Mecessary 330.24Fs *330.24F5
24 1 *DOOR INSULATOR Mecessary 53.34FS "53.34F5
25 1 "SEALANT MNecessary 89.29FS "89.29F5
2 1 *2K FOAM Necessary 182 26F5 *182 26FS
F=Franchiss pan S=SpcNerl

Total Parts (S5)  10,420.74 9,684.76

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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Recommended Miscellaneous Items
There are no new miscellansous llems selected.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 7.560.00 5,040.00
2 LABOUR TRANSFER DOOR MEC New B840.00 420.00
3 R&R REAR LUGGAGE TRIM New 840.00 420.00
4 SPRAY PAINT New 4,000.00 2.400.00
5 SUPPLY & INSTALL REVERSE SE New 400.00 0.00
L:] PIRELLI CINTURATO PT 205/55R16 MNew 680.00 0.00
7 RPOGRAMMING & CALIBRATION COMPULSORY TO DO New 4B0.00 480.00
AFTER AC

8 CHECK WIRE HARNESS ECU S New 280.00 280.00
8 R&R REAR AXLE BEAM Mew 2,520.00 1.2680.00
10 R&R RIM & BALANCE MNew 50.00 50.00
11 B&P WHEEL ALIGNMENT Mew 360.00 380.00

Gross Labour Cost (55) 18,010.00 10,710.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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