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ﬁ;/ L/ ; LKK Auto Consultants Pte Ltd

- o m ; , ) :
BB BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

e TEL: 8256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No, 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

SOMPQ INSURANCE SINGAPORE PL Ref : CSISMO18010732/Avd3

Tl Sape— |

SINGAPORE LAND TOWERSINGAPORE 048623

Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 1402 Veh. Inspected SCM 3288
Policy No. Coverage ($) 0.00
Claim No. CMTD1802491/NSW Excess ($) 0.00
Assign From  GRACETEO Assign Date 12/06/2018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  09/06/2018 Inspection Date 12/06/2018

Survey held at PEOFLE'S VEHICLE RECOVERY SERVICE
BLK 3023-A, UBI ROAD 1 #01-80 SINGAPORE 408717

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




! U 'f giir::surum:

B A BE -l Pre Ltd Gompany Registration No. 198607 198R

51 UBIAVE L, #0215 FAYA URLINDL H'IHI."-I..I‘\RH..!\!.\h“ii'ﬂHL 405933 TEL: (3651 H256ASRT FAN s (5} b25R4A1E

Your ref: CMTDI 202401/NSW
Our ref: CSJ’SMULED!DTBIIAM?- Date :25/7/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SCM 3288

We thank you for your instruction on 12/6/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 12/6/2018 at the premises of M/s PEQPLE'S VEHICLE RECOVERY
SERVICE and have the following to report:-

Workshop Estimate Amount :$$13,842.30

Revised Estimate Amount -$$6.650 (LUMP S5UM)
"Check" Items Amount 5%

mMarket Value 55

LTA Reimbursement Value 5%

MNett Value oh

Description of Damage:

The vehicle sustained damages al the rear
front n/s portion and undercarriage

Comments/Present Status:
Damages Consistent

Y ours faithfully,
ADRLAN LING WAI PING

BEW.MSGEMHTE.MAE-A.M,IIMH
Licensed Appraiser



Veron Chen (LKKAuto)

From: weron Chen (LKKAULO)

Sent: Wednesday, 25 July 2018 11:02 AM

To: ‘Tao, Grace'

Ce: ‘Ngo, Sau Wei Shawn'; 'Choo, Thelma'; 'Ye, Yong Kang Melvin'; SUR
Subject: RE: CMTD’lBUEAQ'I,"NSW - SUVILKK)/ PCT 407 & SCM328B ACC ON 09,0618
Attachments: SCH 3288 PRELI ADVISED.pdf

Dear Grace,

Enclosed preliminary revised of vehicle SCM 328B
Date of survey: 12/6/2018
Number of days :4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Wednesday, 13 June 2018 1:48 PM

To: 'Teo, Grace' tgrace,ten@snmpu.cnm.sg:

Cc: 'Ngo, Sau Wei Shawn' <Shawn.Ngo@sompo.com.sg=; 'Choo, Thelma' <thelma.choo@sompo.com.sg=; Ye, Yong
Kang Melvin' <melvin.ye@sompo.com.5g=; SUR <sur@lkkauto.com=

Subject: RE: CMTD1802491/NSW - SUV(LKK)/ PC140Z & SCM3288 ACC ON 09.06.18

Dear Grace,
Please be informed that we have inspected the vehicle SCM 328B on 12/6/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Tuesday, 12 June 2018 5:01 PM

To: 'Teo, Grace' <grace.teu@sumgo.com.sp; assignments <zssignments@lkkauto.com=

Cc: 'Ngo, Sau Wei Shawn' <Shawn.Ngo@s0mpo.com.sg=; '‘Choo, Thelma' <thelma.choo@s0mpo.com.sg2; "Ye, YONg
Kang Melvin' <melyin.ye@s0mpo.com.sg>; SUR <sur@lkkauto.corm=>

Subject: RE: CMTD1802491/NSW - SUV(LKK]/ PC140Z £ SCM3288 ACCON 09.06.18

1



Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: Mmgm;_@_]ﬂmﬂﬂ_@ﬂ | fax: 65256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace 1rnaiItg;grace.ten@sumgn,cnm.sg]

sent: Tuesday, 12 June 2018 4:17 PM

To: admin-d@Ikkauto.com; assignments@lkkautu.cﬂn_

Cc: People Vehicle -:gEog'leuehicle@gmail.com:-; Ngo, Sau Wei Shawn dihawn.Ngg@somgu.mm.sgr; Choo, Thelma
<thelma.;hng@somgu,mm.sg:r; ¥e, Yong Kang Melvin cmelvin.ge@;ump_u.ccm.sp

Subject: CMTD1802491/NSW - SUV(LKK)/ PC140Z g SCM328B ACCON 09.06.18

Our Reference: CMTD1802491/NSW

Dear LKK AUTO,

please make arrangement to conduct the survey for SCM3288.

please be informed that Shawn Ngo the handler of this case.

Best Regards

Grace Teo

Claims Division

D 6329 5170 | T: 6461 §555 | F: 6221 3147

p—

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.SOmpo.cOM.S@ | Facebook: ww.facebock.cornfﬁommsa

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andfor legally privileged information. Unauthorised disclosure, copying or Use of this information may be uniawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties 10 whom
disclosure is perrnitledirequirad by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: People Vehicle [MMME@MM]

Sent: Tuesday, June 12, 2018 4:05 PM

To: Teo, Grace

Cc: Ngo, Sau Wei Shawn; Choo, Thelma; Ye, Yong Kang Melvin

Subject: Re: CMTD1802491/NSW - PRI/ PC140Z & SCM328B ACC ON 09.06. 18

2



HI to all

we hereby would like to select surveyor below to survey our vehicle SCM 328 B
LKK Auto Consultants

regards

Janet

Tel: 6743 3246

On Tue, Jun 12, 201 g at 3:56 PM., Teo, Grace {gram:.tenﬁﬂ.sompn‘n.c&mn‘t,ﬁg} wrote:
Our Reference: CMTD1802491/NSW

Your Reference: SCM32EB

Without Prejudice
Date: 127 June 2018

Attention:
mM/s PEOPLE’S VEHICLE RECOVERY SERVICE
Dear Janet,

ACCIDENT INVOLVING pC140Z & SCM3288 ON 09.06.2018

We refer to your Notice of Accident dated 12/06/2018.

Kindly re-direct your future motor claims survey request to motorsurvey@sompo.com.sg

please be informed that Shawn Ngo the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey asa single joint expert.

Pre-Repair Survey

[ selection (Indicate as
Maotor Surveyor Surveyor tick)
1 Raleigh Services andrew Ow Yong
Vincent Ng
B Kenneth Kong (North
2 LKK Auto Consultants area)
Marcus Chua (East area)

Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee

Lawrence Ng

Jeffrey Ong
3




4 IP Knights Adjusters & Surveyors Jason Lek
5 In House surveyor Teo See Ling

please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor Surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Aside to Shawn/Thelma,

Please advise the liability request from People’s Recovery Service.

Best Regards

Grace Teo

Claims Division

D: 63295170 | T: 6461 6555 | F: 6221 3147

—

innovation lor Wellbeing
e/ SO N;PO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.coOM.58 | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may
be unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the
purposes stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit
bureau, parties to whom disclosure is permitted/required by laws, our third party service providers and agents
(acting on our behalf). Please click here for our Privacy Policy

From: People Vehicle [malltﬂ:@omevehj;le@gma;l.mm]

Sent: Tuesday, June 12, 2018 2:41 PM

To: Claims - Motor Survey

Subject: arrange survey for TP vehicle No; SCM 328 B - Your ref: CMTD1802491

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023A #01-60 UBI ROAD 1 (S)408717
TEL: 6743 3246 FAX: 6743 0013
GST REGN NO: M90001895E

Email: Ecugleveh icle@ gmail.com

ARRANGING OF SU RVEYOR

Date: 12-06-2018




Sompo Singapore Insurance Pte Ltd Tel: 6461 6555
50 Raffles Place # 05-01/06 Fax: 6221 3147

: = - email
Singapore Land Tower (S) 048623 S otorsurvey(@sompo.com.sg
Attn Motor Claim Dept
Motor Claim Dept (To arrange for survey)

Your ref: PC 140 Z (CMTD1802491)

Re:Accident involving SCM 328 B AND PC 140 Z ON 09-06-2018

Kindly arrange survey for our client vehicle No : gCM 328 B under 3rd party
claim

Kindly ket us have the 10 surveyor company name list for us to select for survey
under
direct settlement

Kindly ask surveyor to call us before coming
(GIA report per attached)
tks

Yours Faithfully,

Janet
Tel: 6743 3246

People's Vehicle Recovery Service
Computer Generated document . No signature is required
moto




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 June 2018 1:48 PM

To: Teo, Grace'

Cc: 'Ngo, Sau Wei Shawn'; 'Choo, Thelma’; Ye, Yong Kang Melvin'; SUR
Subject: RE: CMTD1802491/NSW - SUV(LKK)/ PC140Z & SCM3288 ACC ON 09.06.18
Dear Grace,

Please be informed that we have inspected the vehicle SCM 328B on 12/6/2018.

We are pending estimate from repairer.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4083933)

From: Admin-D (LK KAuto)

Sent: Tuesday, 12 June 2018 5:01 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg=; assignments <assignments@Ikkauto.com>

Cc: 'Ngo, Sau Wei Shawn' <Shawn.Ngo@sompo.com.sg>; 'Choo, Thelma' <thelma.choo@sompo.com.5g>; "Ye, Yong
Kang Melvin' <melvin.ye@sompo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: CMTD1802491/NSW - SUV(LKK)/ PC1402 R SCM328B ACCON 09.06.18

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [maiItn:ﬂrace.teo@mmno.cnm.ggl

sent: Tuesday, 12 June 2018 4:17 PM

To: admin-d @lkkauto.com; gs_signments@lkkautu.:um

Cc: People Vehicle -n:gec:r.giewehlcle@gmail.mm}; Ngo, Sau Wei Shawn <Shawn.Ngo@s0mpo.CoOMm.SE>; Choo, Thelma
<thelma.chog@s0mpo.cOM.sg>; Ye, Yong Kang Melvin emelvin.ye@sompo.com.sg=

Subject: CMTD1802491/NSW - SUV(LKK]/ PC140Z & SCM328B ACCON 09.06.18

Our Reference: CMTD1802491/NSW

Dear LF.I'E AUTO,



Please make arrangement to conduct the survey for SCM328B.

please be informed that Shawn Ngo the handler of this case.

Best Regards

Grace Teo

Claims Division

D 63295170 | T: 6461 6555 | F: 6221 3147

@ Siro TR

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.S0mpo.cOM.50 | Facebook: m.fanebnok.comrﬁumnusG

Disclaimer; This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure io holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: People Vehicle [mal to;;goa'le_\.r_ahigke@gmali.cgm]

Sent: Tuesday, June 12, 2018 4:05 PM

To: Teo, Grace

Cc: Ngo, Sau Wei Shawn; Choo, Thelma; Ye, Yong Kang Melvin

Subject: Re: CMTD1802491/NSW - PRI/ PC140Z & SCM328B ACC ON 09.06.18

HI to all

we hereby would like to select surveyor below to survey our vehicle SCM 328B
LKK Auto Consultants
regards

Janet
Tel: 6743 3246

On Tue, Jun 12,2018 at 3:56 PM, Teo. Grace {gjac::.ten-ﬁlsnmun.mm._sg} wrote:

Our Reference: CMTD1802491/NSW
your Reference: SCM328B

Without Prejudice
Date: 12'" June 2018

Actention:
M/s PEOPLE'S VEHICLE RECOVERY SERVICE



Dear Janet,

ACCIDENT INVOLVING PC140Z & SCM32880

We refer to your Not
Kindly re-direct yo
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the joint pre-repair survey asa single joint expert.
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Vincent Ng
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Marcus Chua (East area)
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3 Priority Services Jimmy Lee
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= Jeffrey Ong
4 1P Knights Adjusters & Surveyors Jason Lek
5 In House surveyor Teo See Ling J
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Best Regards

Grace Teo

Claims Division
D: 63295170 | T: 6461 6555 | F: 6221 3147
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e innovation for Wellbeing —
A Century of Trust
@ sowvro !

sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, Is intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may
be unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the
purposes stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit
bureau, parties to whom disclosure is permiltedfrequired by laws, our third party service providers and agents
(acting on our behalf). Please click here for our Privacy Policy

From: People Vehicle [maiIto:p_egmﬂehi;le@gmail.;ggm]

Sent: Tuesday, June 12, 2018 2:41 PM

To: Claims - Motor Survey

Subject: arrange survey for TP vehicle No; SCM 328 B - Your ref: CMTD1802491

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023A #01-60 UBI ROAD 1 (S)408717
TEL: 6743 3246 FAX: 6743 0013
GST REGN NO: M90001895E

Email: neﬂﬂ'levehicle{ii}gmail.cum

ARRANGING OF SURVEYOR
Date: 12-06-2018
Sompo Singapore Insurance Pte Ltd Tel: 6461 6555
50 Raffles Place # 05-01/06 Fax: 6221 3147

Singapore Land Tower (S) 048623 email "
motorsurvey @ sompo.com.sg
Attn Motor Claim Dept

Motor Claim Dept (To arrange for survey)

Your ref: PC 140 Z (CMTDI 802491)

Re:Accident involving SCM 328 B AND PC 140 7. ON 09-06-2018

Kindly arrange survey for our client vehicle No : SCM 328 B under 3rd party
claim

Kindly ket us have the 10 surveyor company name list for us to select for survey
under
direct settlement



Kindly ask surveyor to call us before coming
(GIA report per attached)
tks

Yours Faithfully,

Janet
Tel: 6743 3246

People's Vehicle Recovery Service
Computer Generated document . No signature 18 required
moto



Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Tuesday, 12 June 2018 4:17 PM

To: admin-d@lkkauto.com; assignments@Ilkkauto.com

Cc: People Vehicle; Ngo, Sau Wei Shawn; Choo, Thelma; Ye, Yong Kang Melvin
Subject: CMTD1802491/NSW - SUV(LKK)/ PC140Z & SCM328B ACC ON 09.06.18
Attachments: SCM 328 B12062018.pdf; SCM 328 B LTA 12062018 pdf

Our Reference: CMTD1802491/NSW

Dear LKK AUTO,

Please make arrangement to conduct the survey for SCM328B.

Please be informed that Shawn Ngo the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6320 5170 | T: 6461 6555 | F: 6221 3147

= |nnovation for Wellbeing
e/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: People Vehicle [mailto: peoplevehicle@gmail.com]

Sent: Tuesday, June 12, 2018 4:05 P

To: Teo, Grace

Cc: Ngo, Sau Wei Shawn; Choo, Thelma; Ye, Yong Kang Melvin

Subject: Re: CMTD1802491/NSW - PRI/ PC140Z & SCM3288 ACC ON 09.06.18

HI to all

we hereby would like to select surveyor below to survey our vehicle SCM 328 B

LKK Auto Consultants



regards
Janet

Tel: 6743 3246

On Tue, Jun 12, 2018 at 3:56 PM, Teo, Grace <grace te0(@S0Mpo.com.sg= WIOLE:

Our Reference: CMTD1802491/NSW
Your Reference: SCM3288

Without Prejudice
Date: 12" June 2018

Attention:
M/S PEOPLE'S VEHICLE RECOVERY SERVICE

Dear Janet,

ACCIDENT INVOLVING PC140Z & SCM328B ON 09.06.2018

We refer to your Notice of Accident dated 12,/06/2018.

Kindly re-direct your future motor claims survey request to motorsurvey @sompo.com.sg

Please be informed that Shawn Ngo the ha ndler of this case.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
kenneth Kong (North
2 LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)

Mohd Taufikh {(West area)
3 Priority Services limmy Lee
Lawrence Ng
Jeffrey Ong
JP Knights Adjusters & Surveyors Jason Lek
5 In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree 10 the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

2



Aside to Shawn/Thelma,

Please advise the liability request from People’s Recovery Service.

Best Regards

Grace Teo
Claims Division
D: 6329 5170 | T: 6461 6555 | F: 6221 3147

o~

@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.s0mpo.com sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, ic intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may
be unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance singapore Pte. Ltd. may collect, use and disclose your personal data for the
purposes stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit
bureau, parties to whom disclosure is permitted/required by laws, our third party service providers and agents
(acting on our behalf). Please click here for our Privacy Policy

From: People Vehicle [ma‘lIto:p-_egmey,r_ehiclg@gmail,cgm]
Sent: Tuesday, June 12, 2018 2:41 PM

To: Claims - Motor Survey
Subject: arrange survey for TP vehicle No: SCM 328 B - Your ref: CMTD1802491

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023A #01-60 UBI ROAD 1 (S)408717
TEL: 6743 3246 FAX: 6743 0013
GST REGN NO: M90001895E

Email: pmﬂlevehicle-fii}gmail.mm

ARRANGING OF SURVEYOR

Date: 12-06-2018

Sompo Singapore Insurance Pte Ltd Tel: 6461 6553
50 Raffles Place # 05-01/06 Fax: 6221 3147
Singapore Land Tower (S) 048623 email

motorsurvey@sompo.com.sg

Attn Motor Claim Dept



Motor Claim Dept (To arrange for survey)

Your ref: PC 140 Z (CMTD] 802491)

Re: Accident involving SCM 328 B AND PC 140 Z ON 09-06-2018

Kindly arrange survey for our client vehicle No : SCM 328 B under 3rd party
claim

Kindly ket us have the 10 surveyor company name list for us to select for survey
under
direct settlement

Kindly ask surveyor to call us before coming
(GIA report per attached)
tks

Yours Faithfully,

Janet
Tel: 6743 3246

People's Vehicle Recovery Service
Computer Generated document . No signature is required
moto
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Your NCD will be affected due to late feporting
Actual e-Filling Submission Date & Time: 12/06/2018 10:57

SINGAPORE ACCIDENT STATEMENT

IMPO RTANT NOT

Plesss repart C

repudiate ¢

4 The iss) nlancs o this Form by nsurance

5. funy false reporting

COMOAnies

may b referred ta the Police for investigation

srifaaEntatan o witholding of malena Fachks may

of the msurarte companies

 admession of policy liabilty on the part

& [ 2

&. Thig report will be forwarded by the INSUNETS of the GiA Recar

of 1his report W for a fe

ving and thal &

wigament of this report to

Date Of Repor

[ate OF Acciden!

Exact Location OFf Accident

Country/State of Loss

BNAGETT Cantre established by the C rarts AssOciElon

ACCIDENT STATEMENT

12/06/7018 10:49
DO/0E/2018 18:50
ALOMNG LB ROAD 1
SINGAPORE

DETAILS OF OWN VEHICLE

vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altermative Phone Mo
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
time of acoident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If Mo, Please state aclion to be taken
Vehicle Categary

Insurance Company

Mame of Insurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Mumber

Driver

Mame of Driver
MNRIC No

Date Of Birth
Oecupation
Date Of Driving Pass
Driving Experience
Gender

tobile Number

Fax Mumber

Contact Number

EMail Address

SCMAZEE

LUM CHEE KOK

513118004
PEOP_EVEHICLE@GMAIL.COM
(LOCAL) +65-08588686

OFFICGE-SB5EB6B6

MERCEDES-BENZ
EZ200-1.8 CGH (A]

PRIVATE USE
MO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE
MO

GAOT235617

LUM CHEE KOK

513118004

057121958

INDODOR

3007876

41 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-035B8686

OFFICE-98588686
PECOPLEVEHICLE@GMAIL.COM

allow inSurance Companies o

of Singapore (GLA) 1o

to copies of the report being made availanle



Address

Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

vehicla Registration Number of Dnver's Own
Yehicle

Insurance Company of Drivars Own Vehicie

General Information of the Accident

ype Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invaolved in the accident

Was any body injured in the Acoident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
saliciting/offering accident claims assistance

Mumber of Passenaers {Including Driver)
Details of Police Action

Was the accidenl reported to the polica?

If Yes, Please state which Police Station
Was natice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 867 TAMPINES STREET 81
#02-1016

520887

NO

OWNER

COLLESION - CHANGE/CROSS LANE
CLEAR
DORY

NO

MO
ND
YES

318!

NO

NO

STATEMENT RECORDED BY 500 PROGRESSIVE ALUTOMOTIVE PTE LTD (6741 5336)

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Remarks! Reasons:

Was thera any audio recorded?

vehicle Registration Number
Yehicle Make/Model/Caolour
Details Of Properties

Vehicle Calegory

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

YES
YES
TAKE FROM DRIVER
[

PC1402

BUS
LIU TAD
(3313584TW

B7317573
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Page 1/2

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-4 UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 67433246/ 67438552 Fax No. ; 67430013

E-Mall : PEOPLEVEHICLE@GMAIL.COM

Tax Reg. No. : M90001835E Buss. Reg. No. : 31800200X

WODLO3HELF wOUT)

SOMPO INSURANCE (S) PTE LTD Vecor Estimate : ES18013
50 RAFFLES PLACE #05-01/06
S'PORE LAND TOWER 048623 Date : 11/06/2018
Viehicle Num. : SCM 328 B
st At Gl Desartinett : f:#;l;aﬁladﬂ : MERCEDES BENZ E250
Contact : 6467 6555 Fax No. : 6221 3147 Accident Date : 09/06/2018
Claim No. : TP 303-18
Reference : PC 140 2
Policy No. : AXA
SN Quantity Particular Unit Price  Amount 58
NETT ITEMS :
1. 1 BUMPER FRT . 1,450.00¢
2. 1 BUMPER MOULDING RH FRT c,)i;‘,.! 178.00+
3 1 BUMPER MOULDING CENTRE FRT 252.00%
4. 1 BUMPER MOULDING LH FRT 178.00 ::,
5 1 BUMPER SENSOR L/H FRT <5020 252.00
B. 1 BUMPER SIDE RETAINER LH FRT N« 92 00"
7. 1 FENDER INNER sw FRT tor~ 265.00 7
8. 1 FENDER L/H FRT 1,000.00
9, 1 HEAD LAMP LiH Qadcled 7
10. 1 SHOCK ASBORBER L/H FRT 1,890.00%
1. 1 KNUCKLE ARM L/H FRT 83000 %
12. 1 WHEEL BEARING HUP LH FRT] N 480.00
13. 1 LOWER ARM FRT LIH(FRT) M 585.00%
14. 1 CONTROL ARM L/H FRT 585.00 <
Nett Total S$ : 10,797.00
10.00% Discourit S8 : 1,079.70
9,717.30

SPECIAL NETT ITEMS :
SPORT RIM LH FRT (it

"Wm

CONTINUE /...



Page 2 /2

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 67433246/ 67438652 Fax No. : 67430013
E-Mail : PEOPLEVEHICLE@GMAIL.COM

Tax Reg. No. : M9000O1895E Buss. Reg. No. - 31800200X

SOMPO INSURANCE (S) PTE LTD
50 RAFFLES PLACE #05-01/06
SPORE LAND TOWER 048623

Attention : Motor Claim Department
Contact : 8461 6555 Fax No. : 6221 3147

Estimate : ES18013

Date : 11062018
Vehicle Num. : SCM 328 B
Make/Model : MERCEDES BENZ E250
Chassis/Engt :
Accident Date : 08/06/2018
Claim No. : TP 303-18
Reference : FC 140 2
Policy No. : AXA

SN Quantity Particular Unit Price  Amount 5§
i 0
2. 1 TYRELHFRT Tomn [ ss80 > °
Special Nett Total S§ : 2,285.00
LABOUR :
REMOVE & REPLACE ACCIDENT DAMAGED PARTS GO0 40
SPRAY PAINTING ACCIDENT EFFECT PARTS 80065~ 50V
REMOVE AND REFIX UNDERCARRIAGE 280.00 %
COMPUTERIZED WHEEL ALIGHTMENT 1010 196Ge— 1
CHECKING WIRING 6080 3T -
Labour Total 5% : 1,840.00
$5t
SingDoliars : Thirteen Thousand Eight Hundred Forty-Two & Cemts Thirty Only
E &OE. Total S8 : 13,842.30

for PEOPLE'S VEH|CUEIGER0aFRIeSERDIE RO
the Repairer of the following:
Compiiter Ganarafed “"MW spray painting

« To dsplay damaged pari(s) dunng resurvey
» Pants prices are suh'sct 1o confirmation o
» Third party Survey 5008 “Without Prejudice” basis
» No illegal modificationis) is aliwed
= Suppiementary iemis) must be resureeyed and

i subgect 1o final approval from Ingurance Company

Achnowhedged by Repairer

Sagnaure:
Dt

W:ES‘M'}& Ail!ﬂ.ﬁ |
L’i'- (6% ﬂ

L/& Q/o;g.
0%07,,.



' V) V4 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

g TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 195607198R GST Reg, No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL Ref : CS/ISMO1B010732/Avd3n2

50 RAFFLES PLACE
#05-01/06 Date: 01-08-2018

SINGAPORE LAND TOWERSINGAPORE 048623

Code: SMO
) b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 140Z Veh. Inspected SCM 328B
Policy No. Coverage (%) 0.00
Claim No. CMTD1802431/NSW Excess (§) 0.00
Assign From GRACE TEO Assign Date 12/06/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES E 200 COUPE c.C 1796
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WDD2073482F 100479 Colour BLACK
Odometer 113804 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre |245/35 R19 GOODYEAR G mm
L/H Front Tyre |245/35 R19 GOODYEAR & mm
R/H Rear Tyre |245/35R19 GOODYEAR 6 mm
L/H Rear Tyre |245/35R19 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS
5. General Information
Accident Date  09/06/2018 Inspection Date 12/06/2018
Survey held at PEOPLE'S VEHICLE RECOVERY SERVICE
BLK 3023-A. UBI ROAD 1 #01-60 SINGAPORE 408717
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




[ 4

ey

1 Ve /4

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 190807198R GST Reg, No. 19-0807198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCM 328B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Page MNo.:1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition Worksh DPB{;} {l!':t
REP NT OF PA
1|BUMPER FRT (N) DEFORMED 1,450.00 1,450.00
1|BUMPER MOULDING R/H FRT (N) NECESSARY 178.00 178.00
1|BUMPER MOULDING CENTRE FRT (N} NMECESSARY 252.00 252.00
1|BUMPER MOULDING L/H FRT (N) NECESSARY 178.00 178.00
1|BUMPER SENSOR L/H FRT (N) DAMAGED 252.00 252,00
1|BUMPER SIDE RETAINER L/H FRT (N) NECESSARY 92.00 92.00
1|FENDER INNER SHIELD L/H FRT (N) TORN 265.00 265.00
1|FENDER LH FRT (N) BUCKLED 1,000.00 1,000.00
1|HEAD LAMP L/H (N} CRACKED 2,900.00 2,900.00
1|SHOCK ABSORBER L/H FRT (N) NOT NECESSARY 1,890.00 -
1|KNUCKLE ARM L/H FRT (M) NOT NECESSARY G680.00 -
1|WHEEL BEARING HUP L/H FRT (N) NOT NECESSARY 480.00 -
1|LOWER ARM FRT L/H (FRT)(N) NOT NECESSARY 585.00
1|CONTROL ARM L/H FRT (N) NOT NECESSARY 595.00 2
LESS 10% DISCOUNT -1,079.70 -656.70
9,717.30 5,810.30
TEM
1|SPORT RIM L/H FRT (SN) cuT 1,600.00 1,000.00
1|TYRE L/H FRT (SN} TORN 685.00 450.00
2,285.00 1,450.00
LABOUR
REMOVE & REPLACE ACCIDENT DAMAGED PARTS. 600.00 400.00
SPRAY PAINTING ACCIDENT EFFECT PARTS. 800.00 500.00
REMOVE AND REFIX UNDERCARRIAGE. NOT NECESSARY 280.00 -
COMPUTERIZED WHEEL ALIGHTMENT. 100.00 80.00
CHECKING WIRING. 60.00 30.00
1,840.00 1,010.00
GRAND TOTAL 13,842.30 8,370.30
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6,650.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/SMO180107 32/Avd3n2

ADRIAN LING WAI PING
B.Eng,AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




