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June 12, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKB3313L

TPVD JAGUAR

XE-2.0 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

KSP MARKETING PTE LTD 

10 WOODLANDS TERRACE, 738435, Singapore 

 

 

 

Claim Handler

CHAN Kian Chuan 

6568804269 

kianchuan.chan@axa.com.sg 

NON-REPORTED

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 LKKInvoice1[4].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 LKKAdjustment1a[4].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784061?token=f5d0f60e-7040-4306-8e85-9f71cd0f064c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784059?token=743499a5-b148-41d3-8a72-55bf915c277d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784058?token=66ffab8b-74fa-4d76-beeb-67c4b45b237a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784057?token=22f45179-f190-4b1b-a823-3ba4777a9913&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784056?token=15a5c269-0ac3-49ed-bf79-d7fad08bcad9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784054?token=cf5af9df-09be-4c06-b8d6-efa504b60688&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATEDATE

UPLOADEDUPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2019

 LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 6,

2019

 SURVEY PHOTOS-SKB3313L.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 6,

2019

 MANDATE IA - WEARNES.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 6,

2019

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 21,

2018

 OI GIA REPORT.pdf
Reports &

Statement
GIA Report CHAN Kian Chuan

July 12,

2018

 ADDENDUM OF OI.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 EMAIL FROM OI WITH AMENDED STATEMENT.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 AMENDED TP GIA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 EMAIL FROM OI.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 WHATSAPP BETWEEN OI AND TP OWNER-2.jpeg Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 WHATTSAPP BETWEEN OI AND TP OWNER-1.jpeg Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 TP VIDEO.WHEN OIV DOOR OPENED.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 12,

2018

 Non reporting letter.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 13,

2018

 EMAIL RECEIVED FROM WORKSHOP WITH GIA

REPORT AND VIDEOS.msg
Other Other DHIWAR Namrata

June 12,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784053?token=0dcf55e3-135b-4b1d-9c72-22f079cc654f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784052?token=410d8b39-42d4-45b0-b36d-25a63337d13d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756006?token=01cb8641-e6be-40ee-b772-3f55dbea9e3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756005?token=7b55644d-19eb-43d0-8631-060d133575e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:755892?token=0144bf73-a26a-465d-a390-f97920b091c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:400147?token=32e28cbc-2b21-414a-a4a6-99e961e5466f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:332097?token=0b36c6f6-39eb-49ee-937d-0cafba0fef7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333149?token=f1792a76-cb03-4631-86a6-07fbab6068b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333146?token=484bd5eb-6147-4ac0-9a24-f62bd53f2fb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333128?token=a8b642a3-1a4d-4a6c-bdfe-4d9d6503c8bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333097?token=cdf6617d-d998-4245-84e3-d201e6e30ae3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333082?token=b082edcd-aa3b-4cd0-b31e-9a44ef21b6e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333081?token=48f5bfc0-7dbd-44c4-8640-a1d7ea0ed180&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:332856?token=f359937e-5764-4a0b-8ea9-a6b8ff23fa3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:284545?token=bbdc7775-d743-441c-8819-bf3f4d705c54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281878?token=8b8d3435-9052-46ae-a695-8b7b9be2f75a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

