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Reg. No: 199607198R. GST Reg. Mo. 19-9607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref . CS/FCI18010684/\1d3

Date: 12-06-2018

(AR

Code: FCI2
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3898X Veh. Inspected SLH 2980G
Policy No. Coverage ($) 0.00
Claim No. D18001738MFSH Excess ($) 0.00
Assign From CWS (EILEEN LEE) Assign Date 12/06/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 4 Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/02/2018 Inspection Date 12/06/2018
Survey held at  NO. 1 PANDAN LOOP
Repairer WORLD AUTQ PTELTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 488933 TEL : (065) 62563561 FAX : (065} 61564315

Your Ref: D18001738MFSH_ Date: 22/6/2018
QOur Ref: CS/FCI18010684/\Vtd3

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLH 29606

Please be informed that we had conducted the inspection of the abovementioned vehicle
22/06/2018 at the premises of M/s World Auto and have the following to report: -

Workshop Estimate Amount ;8§ 3.120.00
Revised Estimate Amount ' 5% 1.770.00
“Check” Items Amount : 5% -
Market Value 1 5%

LTA Reimbursement Value : 8%

Nett Value 155

Description of Damage:

The vehicle sustained damages at the
rear portion.

fram

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Sathya
Automotive Assessor



Denise Ta: (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 22 June 2018 3:35 PM

To: Admin-D (LKKAuto); 'Claim Workflow System’; assignments
Cc EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18001738MFSH/1
Attachments: PRELI ADVISED SLH 2960G.pdf

Dear Sir/Madam,
Enclosed preliminary revised of vehicle SLH 2960G

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: genisetay@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Uki Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 12 June 2018 9:43 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001738MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933]

From: Claim Workflow System [I‘I"iEli|T.{}:'l:'u"-'5[’1‘10t{}rC|EIim&@msfirﬂﬂapita|.ﬁ0!ﬂég]

Sent: Tuesday, 12 June 2018 9:26 AM

To: ASSIGNMENTS@ LKKAUTO.COM

Ce: CWSMGTCI'HCLAIF'u"lS@MSFIRSTCAPITAL.CDM.SG; EILEENLEE@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18001738MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Best Regards,
Admin Team



Denise Taz (LKKAuto)

From: tgttan@worldauto.com.sg

Sent; Thursday, 23 August 2018 4:15 PM
To: Denise Tay (LKKAuto)

Subject: RE: SLH 2960G Our ref: TP/1924/18
Hi Denise

Finalised $1400 {lump sum) and 2 days of repairs.

Rdgs
Saphia Tan
World Auto Pte Ltd (Kranji)

----- Original Message-----

From: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

Sent: Thursday, 23 August 2018 3:41 PM

To: tettan@worldauto.com.sg

Cc: SUR <sur@lkkauto.com=; Celine Fong (LKKAuto) <celinefong@lkkauto.com>
Subject: RE: SLH 2960G Our ref: TP/1924/18

Dear Sophia,

Offer lump sum 51400, 2 days

Please check and confirm

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

----- Original Message----

From: Denise Tay (LKKAuto)

Sent: Thursday, 23 August 2018 11:49 AM

To: tgttan@worldauto.com.sg; Celine Fong (LKKAuto) <celinefong@lkkauto.com>
Cc: SUR <sur@lkkauto.com=>

Subject: RE: SLH 2960G Our ref: TP/1924/18

Dear Sophia,

Let me check and get back to you

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd



M5 First Capital Insurance Limited #4. Mo, 1350000060 GST Reg. ha M2 -
Ms @FirstCapital 5 Raffes Quay #2100 Singagore 048580 e i

Tel: (65) 6222 2311 Faw [B5) 6222 3547
Claims & Mater Undenwriting Dept: 35 Robinson Road #1601 City House Singapore 068377

Tel: (55) 6507 3048 Fax (55)6507 3640
Wi mSTrsIcapital.comosg

MOTOR SURVEY ASSIGNMENT

Date 01-03-2018 Our Ref No. D18001738MFSH
Accident Date 2B8-02-2018 Claim Type. Third Party
Insured Vehicle SHC3898X Third Party Vehicle. SLH2960G
Survey Location NO.1, KRANJI LOOP
Contact Person. AINEE
Contact No. B4513333/ 0 Fax No. B4557576
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
Appointed

LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop WORLD AUTO PTELTD Attention. MNIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

A Member of EECCEINY INTURANCE GROUR




6/12/2018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/235482) - PRI Documents () [ Close ¥
PRI Header Details
Claimant
Claim No D18001738MFSH Policy No D-18088936MFSH S.No & 1 & WORLD A
Name

Survey
Workshop | WORLD AUTO PTE LTD Location A S RS
Name (Contact Person : AINEE) & Cantnit Mobile: 0 , Phone: 64513933 , Fax: 64557576

A e Emailld: AINEE31@WORLDAUTO.COM.SG

Details
our LKK AUTO CONSULTANTS | Instructions | /o 0 i+ bR e3UDICE: WE ADMIT LIABILITY QUANTUM °
Surveyor PTE LTD To Surveyor

COMFORT TP
Insured d
e TRANSPORTATION PTE el SHC3898X Vehicle | SLH2960G
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 11-06-2018 05:15:56 PM Appointed 12-06-2018 09:26:05 AM | Accept 12-06-2018 0
Date Date Date
Survey Report Upload
Sreyr ] Surveyor :f b
I 5 r— rvey .
Dt;st:ef_tmn F Rasart Dt 12-06-2018 Report Choose File
H g | ¥
Vehicle Particulars

Make Please Select Make | | Model Please Select Model ¥ | Year | Select Year v
Chasis No | | Engine No | | Mileage
Color [ Cubic [

Capacity

Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

hilps-ificlaims.com:2001/ClaimWS/Surveyor/Details/ 235482

112
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WCRLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No, : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #09-02/03
068898

Attention : Motor Claim Department
Contact : 6222 2311 Fax No. : 6222 3547

Estimate : ES000162

Date : 11/06/2018

Vehicle Num. : SLH 2960G (LCR)
Make/Model : HONDA VEZEL HYBRID
Chassis/Eng# :
Accident Date : 28/02/2018

Claim No. :
Reference :
Policy No. :
S/N Quantity  Particular Unit Price  Amount 5%
LIST ITEMS : 3 .
1. REAR BUMPER « S5SLE & 900.00 |
8 1 REAR BUMPER REFLECTOR LENS RHx [\"' 250.00
3. 1 REAR SIDE BUMPER -RH  cuT s 250,00 .
4, 1 REAR WHEEL ARCH MOULDING -RH = "' 250.00
List TotalS$ : 1,650.00
20.00% Discount 5% : 330.00
1,320,00
SPECIAL NETT ITEMS &
1. 1 REAR BUMPER CLIP + &5 & 50.00
2. 1 REAR WHEEL ARCH MOULDING CLIPS » “ 50.00
Special Nett Total 55 : 100.00
LABOUR :
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO ,Wﬂﬁ O g
REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS.
PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNERf OUTER) m‘ﬁﬁ LO0
Labour Total 5% : 1,700.00
E. % O.E. Total 5% : 3,120.00
. ba Jmfg
Je [ 4 [ " o -
for WORLD AUTO PTE LTD Sodma LKK Auto Consultants Nence notify
the Repairer of the following:
||:|.|"'L- 'f;lpui p the following:

- Lum_r Sem -*ﬁerm--'“

— Phate aﬁfr a(.?fm“ﬁt

RN

® To resurvey before/after spray paint ng
« To display damaged pari(s) during resurvey
« Parts prices ang Subeact lo confirmation
* Third party survey is on a "Without Prejudics” basis
* N illegsl modification(s) is allowsd
. buppimwrp itsmy{ 8] must be resurveyed ang
o sulyect o final approvai from Insurance Compary

Ackrmbgdgd by Reperer
Sgnaiure:

Miad




WORLD AUTO PTE LTD

47 Jalan Pepiimpin #01-02/03

Haleyon 2;S'pore 577200

Tel No. ; 6451 3933 Fax No.: G455 7576

E-Mail : worldaut@singnet.com,.sg

Wahslite ; www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Req. Mo. ; 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #03.02/03
068098

Attention : Motor Claim Department
Contact : 5222 2311 Fax Mo, : 6222 3547

S/N Quantity Particular

Estimate : ES000162

Date : 11/06/2018
Vehicle Num. : SLH 2960G (LGR}
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :

Accldent Date ; 28/02/2018
Claim Ne. :
Reference :
Poliey No. :

Uit Prlv:n" Amount 5%
i

LIST ITEMS :
1. ( REAR BUMPER /ser 900,00
2.\ REAR BUMPER REFLECTOR LENS RH X -250:00
TR REAR SIDE BUMPER - RH /cuT 250,00
4 1 REAR WHEEL ARGH MOULDING - RH _250.00
List TotalS$ : 1,650.00 (/S0
20.00% Discount 5% : 330.00 =
132000 oo Sia
SPECIAL NETTITEMS : | _
1. 1 REAR BUMPER CLIP v/ 7EC 50.00
2. 1 REAR WHEEL ARCH MOULDING CLIPS X _560.00— "gf".i
Special Nett Total 55 : 400.00 h
LABOUR :
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 80000 HO0
REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS.
PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER) 80000 400
L Labour Total 55 : 1,700.0 %y{i
H P
i 14 )
hmﬂf gun ¢ 4% / )
/
E. & Q.E. Total S5 : 3,120.00 170
SS======== oy Pl
: ¢ Sda 4s "
o s
for WORLD AUTO PTE LTD S wh“( A LKK Auto Consultants Hence nolify
iaft (201 the Repairer of the following:
o o Toresurvey beforelafter spray painting
';:‘H'F“'f damaged part(s) during rasurvay
s e ® Paris prices ars subject to confirmation
- ri.u.mf Eumkirﬁw' © Third party survey Is on 2 "Without Prejudlica® basis
Pu% 'ﬁﬂ— “_1_ # No illegal modification(s) Is allowesd
e a Coa » Supplementary fem(s) must be resurvayed
7 s subject to final approval from Insurance cﬁm
Achnowiedged by Repeirer
Signature:
Matas




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapora 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B010684/Mid3n2

IMRTAR

36 ROBINSON ROAD

Date :  24-08-2018
#16-01 CITY HOUSESINGAPORE 068877 =

Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3898X% Veh. Inspected SLH 29606
Policy No. D-1808B836MFSH Coverage ($) 0.00
Claim No. D18001738MFSH Excess ($) 0.00
Assign From EILEEN Assign Date 12/06/2018
2, Vehicle Particulars & Condition
Make & Model HONDAVEZEL c.c 1496
Engine No. HIDDEN Year of Reg. 2016
Chassis No. RU31211680 Colour RED
Odometer 120312 Steering IN ORDER
Brakes IN ORDER Meodification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
RfH Front Tyre |215/60 R16 GITI & mm
L/H Front Tyre |[215/80 R16 GITI & mm
R/H Rear Tyre |215/60 R16 DUNLDP & mm
L/H Rear Tyru 215/80 R16 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/02/2018 Inspection Date 12/06/2018
Survey held at NO. 1 KRANJI LOOP
Repairer WORLD AUTO PTE LTD
5a. Remarks
A)DAMAGES COMSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

Sb. Estimate Days of Repair

|ESTIMATED NORMAL PERICD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd

51 Upi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
TEL: B256 3661 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607 198-R Page MNo.:;1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 2960G
Estimate By | Our Adjusted
Description of Parts Condition
Qty £ Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER SCRATCHED 800.00 891.00
1|REAR BUMPER REFLECTOR LENS RH NOT NECESSARY 250,00 -
1|REAR SIDE BUMPER-RH CcuTt 250.00 231.00
1|REAR WHEEL ARCH MOULDING-RH NOT NECESSARY 250.00 -
LESS 20% DISCOUNT -330.00 -224.40
1,320.00 B97 .60
SPECIAL NETT ITEMS
1|REAR BUMPER CLIP (SN) NECESSARY 50.00 50.00
1|REAR WHEEL ARCH MOULDING CLIPS (SN) NOT NECESSARY 50.00 .
100.00 50.00
LABOUR
LABOUT TO REMOVE ACCIDENT DAMAGED PARTS IN S00.00 400.00
ORDER TO REPAIRS INCLUDING PANEL
BEAT,CUTAWELD, STRAIGHTEN PANEL WHERE
MECESSARY & REPLACE ABOVE PARTS,
PUTTY & SPRAY PAINT ALL AFFECTED AREAS 800.00 400.00
(INNER/OUTER)
1,700.00 BOO.OD
GRAND TOTAL 3,120.00 1,747.60
RECOMMENDED COST OF LUMP SUM REPAIRS 1,400.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18010684/Ntd3n2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

KL

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE. AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Cllent named on the front page of this Report,




