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PS AuTO SERVICE
—No 3 KermrT oy

Avenue 8 #02-38
Singapare 417853
H/P; 8456 B196 Fax: 6280 5320
Email; mu!u.anﬂvﬂy&han.t&m.u{:



Date:

Attention: Motor Claims Department

Dear Sir’ Mdm,

ACCIDENT INVOLVING VEHICLES S¥¥ 53948 ¢  S&QW S1\aW

I'We, (Name) B Tupel  UNG Lof (NRIC no) S 3612478 |€

the owner driver of vehicle no SRR 5204 which was mvolved in the above mentioned

accident. Hereby authorize any settlement pavment due to me arising from the above mentioned sccident
10 be made pavable 10 my repairer PS AUTO SERVICE.

I'We hereby agree 1o mdemnify PS AUTO SERVICE against all claims and/or damages which may
anse from all actions taken for and on my/our behalf.

I'We hereby affirm that the above-mentioned statement to be true and correct,

Yours faithfully

Owner Signature
(Compuny’s stamp if applicable)



Thin Thin !LKI{Autnz

From: Thin Thin (LEKAuto)
Sent: Tuesday, 18 September 2018 6:48 PM
To: lawrence_sim@yahoo.com'
Subject: ACCIDENT INVOLVING SGW 5116M & SKK 53945 ON 18/02/2018
| [ 74 7
Corsuthants

- -
i B A = Me Lig

S1UBEAVE L, #0023 PAYA UBLINDUSTRIAL PARK, SINGAPOHRE 408933 TEL : (0651 62563561 FAN : (065) 62564512

Our Ref; CCA/AIG18010649/Auald
18 SEPTEMBER 2018

SIM SOON MENG

3 RIVERVALVE LINK
R10-28

SINGAPORE 545119

Dear Sir/Madam,
ACCIDENT INVOLVING SGW 5116M & SKK 53945 ON 18/02/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlerneant with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further gqueries.,
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: thinthin@lkkau

c.C. AlG Asia Pacific Insurance Pte Ltd



(Motor Claims Dept)



OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE NOS &
SERS52945S &  SQW 51cm ALONG
L SAMIIR R = ON

1\% . F:-—q‘_}‘l.'.:i

I IV We. hereby appoint PS AUTO SERVICE (o be my agent and ['We authorize my said agent o give

vou all instructions pertaining to the conduct of own damage claim against my insurer.

Fd

My said agent also has my authority to decide on my behalf whether to accept any offer of settlement

from the msurer.

3. Dunderstand and accept that until I revoke my said agent’s authonty in writing to you, 1 am bound by
all instructions given by my said agent 1o vou.

4. Upan settlement of the own damage claim and in case the settlement monies was sent (o me/us by the

msurer, I'We undertake to pay the cost of repair settled and related expenses and disbursement

mcurmed.

3. My vehicle is repaired on my own will without any inducement, threat or promise.

A

(Company's stamp if npplmnhlr.;}
Name: %iﬂH whn {1’1

NRI J
o g s*nxm?;% 2




RELEASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

wei__ PS AUTO SERVICE (“the workshop") hereby confim that we
have reached an agresment with the appointed surveyor of AIG Asia Pacific Insuranca Pte Lid
LKK AUTD CONSULTANTS PTE LTD (‘name of surveyor) with respect ta the amount claimed for

55 |500.00 (repair costs), S5__240.00 (loss of usevemsl) S5_14.00  (ssarch lees)
for vehicle no. SKK 53948 that was damaged pursuant to the accident which occured
mllh‘-'lﬁ (date) along KiM RERT LINK {location) involving

vehicle nals Saw S5NHémM

L

This is pursuant 1o the inspection conducted on ¢leld (date) at “the workshop”

Well confirm that we/l are/am authorized by the owner _KOH JUAN Ling (“third party claimant’)
of vehicle no KK 5344 F iy make the claim as set out in the above paragraph and we/l have full
authority 1o settle the mattar on hisher behalf in @ manner that we/l desm fit. We/l enclose herain the letter of

authority given by “the third party claimant™

Weayl further confirm that wedl will mdemnify AIG Asia Pacific insurance Pte. Lid for ali damages, loss andfor
axpense that they will or have already incurmed in the event that “the third party cdaimant™ after the above said
agreement lodges a further claim against the former for any loss and axpenses suffered pertaining to costs of
repairs andior rental andior loss of use pursuant to the damage 1o SKK 53949  (vehicie no.) as a result
of the acaideant

Well confirm that the agreement reached above is in full and final setilement of any ciaim of “the third party
claimant” pursuant to the accident and that further this seiiement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject lo the application of Singapors law 2nd the Singapors Courts have exclusive
Jurisdication over any dispute 2nising oul of the same

Dated this )9’ day of Dﬁ (month) Eﬂl_g,{ﬂm
PS AuT
. w N No, 1 Kaki ﬂug AﬁEeﬁEﬂIEEEE

by S ERHoR 5220

T

Signed by AlG appointed surveyor

Vilheo com 5

(= L ir-Ta g



PS AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-34/36 SINGAPORE 417883
TEL : 94568196 (MR. ANDY SIM)

18-07-18
KOH JUAN LING
Blk 660 Hougang Ave 8

#09-471
Singapore 530660

LUMP SUM OF REPAIR
.JNCLUDING SUPPLY FPARTS AND LABOUR § 1.,500.00

SPRAY PAINTING AND PANEL BEATING

TOTAL : $ 1,500.00




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00, Singapore 048580
INSURANCE Frone <65 6224 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Bam to 5pm
RECORDS MANAGEMENT CENTRE C°! Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-033483

Date of Request: 05/03/2018 Your Ref No:

PS AUTO SERVICE - KAKI BUKIT
ND.1 KAKI BUKIT AVENUE & #02-36
SINGAPORE 417883

Dear SirfMadam,
Your Vehicle No: SKK53845
Date of Accident: 18/02/2018

Place of Accident: BLK 244 KIM KEAT LINK C/P
Involving Vehicle No:  SGWS5116M

WALK IN SIM POH SOON

DESCRIPTION AMOUNT (55)

E-File Search Fes (Fublic) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signatura.

For GIARMC Official use:
Date:
| 1 GIRO [X] Cash [ ] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
lemANcE Phane: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ral No: GR-18-033485
Date of Request: 05/03/2018 Your Ref No: WALK IN 5IM POH SOON

PS AUTO SERVICE - KAKI BUKIT
NO.1 KAKI BUKIT AVENUE 6 #02-368
SINGAPORE 417883

Dear SirfMadam,

Date of Accident: 18/02/2018
Vehicle No: SKK53045

. Place of Accident: BLOCK 244 KIM KEAT LINK CARPARK
Involving Vehicle No:  SGWS116M

With reference lo your application for the accident report. we have attachad tha following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (55) aTyY |AMOUNT (58§)

SGW5116M BLOCK 244 KIM KEAT LINK CARPARK 14.00(1 13.08
GST Amount 082
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever far
any loss or damage arising out of or in connection with the reports or their images

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
@ (16iRo X Cash[) Cheque




Merimen e-Claims Page 1 of |

--.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiang

(CLATM SUBFOLDER TRACKING - ]
Case tiotifmd Est Sutmitted ;ﬂ.gj_ggpgﬂm i!uu] Mgt [ Ad) Submitted | Ins Auth'ed Status |
D6 Jun 2018 Pending for
4
. 1“1::-:::5 rfs s31,800.00 (| |.ﬂ:.mm|: Ratp e SNy
_ | Edit Adj Rpt i | stimptes . Wiew Bpt Cancwd Case ]

LT Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insurad: | S1M SDOM MENG, 1D- 571155130 =

Main
Claimant: KOH JUAN LING, 1D: SHE]247BE

k

Vihicle Reg 18/02/2018 15:00 - :59
5 Da biaas |
No.: KK53945 i |[137 Months and 24 Days From LTA Reg Date (Man ¥r}]

1210041 7070 [Camprehensive )

Claim Type: | TP / B747700517SG st o

-
Wehigle Reg.

| Policy No.

] SGWS116M {Cla t): DMPCSNIDB04E1701

{{Insured):

S Escess: S
Repairer: Ps Auto Service - Kakl Bukit (HQ) No.1 Rak Bukit Avenue 6 #02-36, 417883 Kaki Bulkn - Tel) 94568196

9| AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by MdNoor, Narsiah] Norsiah MdNoor@aig. com

ﬁ'““?::“ ﬂﬂll'l'llplum (Singapore) Ple. Ltd. (HQ) - Tel: 638% £111
Adjuster: _[Handied by ADRIAN LING] . [Final Rpt due 21/06/2018]
|ASSOCIATED MAIL RECEIVED view Al |  Compose Case mai |

| There are na mail for this cose.
|

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Crewte Mew Task | Complete |

Due Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Done?
| N results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/10/2018



Merimen e-Claims

Page | of 2

Claim Documents

*SKK5394S (87477005175G)
[SGWS116M]
™
KOH JUAN LING
Feb 18 2018 3:00PM

[SIM SOON MENG]
Ps Auto Service - Kaki Bulkit
Uploss Dncuments |  Upioad Photos | Compose New Letter | Upioad video |  Upload Audio | View [Viw in Browser | <]
!Llﬂm!ﬂnrrupﬂm o tperpage v/ [A
[No_TFinalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail|
{1 |(Dram) Third Party Express Settiement - Payment Breakdown 0 e |
Phatos/images Qperpage  [V] M
[No |Relabel/Reorder | LKK Aute Consultants P Lid (HQ) Thumbnall | Print
1 19/07/18 16113 | Genersl View D icaws | &
2 [1907/1816:13 | General View O wedwe | B2
".£ 19/07/18 16:13 | Genaral View o © | loetws | BB |
4 110/07/1816:13 | General View 0  edws | B4
‘5 {907/18 18:13 | Genaral View B tcaawc | A
ja_ I_urnmuu::! General View D | toadirs | (A
17 19/07/18 16:13 | General View i Loss 3G | A
I8 [19/07/18 16:13 | General View O | ecws | A
9 |1907/18 16:17 | General View 0 | weaws | A
10 (190718 16:13 General View ﬁ Losgec | B |
111 [19/07/1816:13 | General View 1@ | woaarrs | & |
17 19/07/18 16:17  General View 0| wars | @
13 _'__ummn 16:13 | General View - ) | adwc | 4
14 |19/07/1816:13 | General View © | waews | B |
15 19/07/18 16:1) | Geners| View B 0 | waws | B
16 | 19/07/18 16:13 General View 0O | waors | &
17 |19/07/18 16:13 | Genersl View O oiws | A
18 19/07/18 16:13 | General View O | wadwc | B
19 19/07/18 16:13 | General View © | Loaaws |
Documentation o I tpqrpqe_ﬂ ]
to_ Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
4 12/06/1B 1338 | TP GIA REPORT K Lowd PDF
2 15/10/1813.00 | WORKSMOP INVOICE Load PDF
'3 [15/10/18 13.00 | AUTHORISATION TO ACT FORM Load PDF
4 15/10/1813:00  Release Voucher Load POF
5 |15/10/1813:00 | GIA SEARCH | © | Losdror
& 15/10/18 13:00 LETTER TD QI o o n Load POF
(Mo | Finadzed On AIG Asla Pacific Insurance Pte. Ltd. (5G] Thumbnall | Print
L [12/08/1809:15 | O1 GIA REPORT '@ | esaror
Documents Checklist
DOCUMENTS CHECKLIST B

UME L Reset | Sawe | Brint
There sre no decument checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 15/10/2018



Merimen e-Claims Page 2 of 2

Our Checkllst Remarks - LKK Aute Consultants Pie Lid [HQ)

Show Remarks To: || Handiing Insurer
Wobw; Rarars are peessle unies you show F to ather parfes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SGW5116M (Insd veh) Model: TOYOTA VIOS 1.5E (M)
SKKS53945 (TP veh)
| Date of Accident: |18/02/2018
Global Sum Settlement [ : | [ ] Yes I [X] MNo
Repair Estimate $ 3,868.50
Final Repair Caost 5 1,500.00
Loss of Use s 240.00 4,00 days at $60.00 per day
Rental (if any) s 0.00 days
LTA | GIA Search Fee 5 28.00
Others: 5 0.00
-
Final Setilement Sum s 1.760.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100___(%)

' BOLA Applicable: Yes/ No BOLA Scenario No-

B) For GIA Registered Workshop:

BOLA Liahility (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases whare BOLA does not apply.
Ramarks

Payment Instruction: Payee's Breakdown

1) | PS Aulo Service S 1,769.00
2) 8
3) -
15 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Plaase attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 15/10/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoregno 1sssor1ser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCE/AIG18010649/ALA302
Date: 151002018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100417070
piaimant Vehicle skksagas Insured Vehicle No:  SGWS5116M
Date of Loss 18/02/2018 Nature of Claim: TP Claim No: B7477005175G
DESCRIFTION & IDENTIFICATI | IGL
Reg No: SKK53945
Make & Model: TOYOTA VIOS, 1.5E (M) Engine No: 1NZX 467954
Req. Date: 25/08/2006 (Man. Year 2008) Chassis No: MROS53IHY 4204201757
Colour Gold Odometer 249506 km
Engine Capacity 1487 cc
Market Value/New Car Price: N/A
Sum Insured (SS). Market Value/New Car Price
T F Y
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R14 Rear Tyre Size: 185/60 R14
Front Left Side: Luxotik & mm Rear Laft Side Luxotik 8 mm
Front Right Side: Luxotik 6 mm Rear Right Side: Luxotik 6 mm
The above values represent e remamning lyre neads depth
COST OF CLAIMS e Repairer's  Adjuster's  Difference  Diff %
Paris 2218.50 a928.57 1.290.93 58.18
Miscallaneous Iltems 0.00 0.00 0.00
Labour 1.650.00 980.00 670.00 40.61
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 3,869.50 1,908.57 1,960.93 50.68
Approved Total (Overridden) (5§) 1,500.00
Nett Amount (55) 3,869.50 1,500.00 2,369.50 61.24
+ Loss of Use (4.0 x S$60.00/day) (5%) 240,00
+ Doc/Search Fee (55) 29.00
Nett Liability (S%) 1,769.00
INSP N
Date of Assignment: DRD6/2018
Date Inspected: 068/06/2018 Inspecied At Ps Auto Service - Kakl Bukil (HQ)
MNo.1 Kaki Bukit Avenue § #0238
Singapore 417883
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: THIN THIN HLAING

NOTE: This mport represents our fndings af the ime and place of mspechan staled fensin. Scoh inspection has been camed aul o the best of our
nawiedge and atulity bul any ather hatulity ungar any ofher circumatences i3 hamby sapressly saciced

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adju.stcr Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 i *REAR DOOR ASSY LH Dented 992.00F *882.00 FL
2 1 *REAR DOOR PROTECTOR Deformead 123.05F *123.05FL
3 1 *FRONT DOOR ASSY LH Repair 881 40F “FL
4 1 *FRONT DOOR PROTECTOR Deformed 123.05F *123.05FL
F=Franchisa parl |=ListiemDisc
Sub Total (S$) 2,219.50 1,238.10
- List Item Discount on L Items 0.00/25.00% (5%) 0.00 308.53
Total Parts {S5) 2,219.50 928 57

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Repont Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus ems selected.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RESPRAY AFFECTED AREAS MNew 800.00 600.00
2 TO REMOVE & REFIX LH DOOR MECHANISM MNew 200,00 80.00
3 TO RENEW DAMAGED PARTS ,STRAIGHTEN ,REPAIR REAR MNew 550.00 300.00
BUMPER ,REAR LH FENDER & ALIGNMENT ALL PARTS
Gross Labour Cost (55) 1,650.00 880.00
Report was unsubmitted during this print-out ]

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



