5/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MOOK4A .
Actions

CC4/ASM18010648/T1ga3q2 &*
Next Step Wait for: Approve invoice

8 Jun 2018 2:44:29 PM

8 June 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SLN362P
Registration #

Make TPVD KIA

Model NIRO HYBRID-1.6 (A)

Service Address

Primary Contact/Insured

EN-FENG METAL PTE LTD

154 GUL CIRCLE, 629611, Singapore

96189387
enfeng@singnet.com.sg

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

[ tpesoren |

NAME

TYPE SUB-TYPE AUTHOR

I Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=507 13&tab=invoices

DATE UPLOADED

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:541583?token=a276c1de-2dad-44c7-bb31-6b1fe419f97f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

I ASM-LKKInvoice1 (1)-
AC2003905.pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I 10 DAYS NOTICE TO TP.pdf

I O! GIA.PDF

& WORK PERMIT
CANCELLATION.pdf

[ ID WORK PERMIT.pdf

I GMS LE Apdf

& GMS DL pdf

& GMS DL.pdf

I TP GIA REPORT.PDF

I LKK INSPECTION PHOTOS.pdf

& 2nd Nonreporting Letter to Ol.pdf

I 2nd Nonreporting Email to Ol.pdf

Invoice

Forms / Claim Documents

Forms / Claim Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

GIA Report

Others

Others

POA / Authority Letter

Driver's License / IDP

Driver's License / IDP

GIA Report

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LOH Cynthia

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LOH Cynthia

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=507 13&tab=invoices

DATE UPLOADED

20 May 2020

20 May 2020

20 May 2020

7 May 2020

9 September 2019

24 April 2019

24 April 2019

24 April 2019

24 April 2019

24 April 2019

11 November
2018

8 November 2018

8 November 2018

8 November 2018

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556101?token=4a122ad8-3851-48dc-92f4-2ecabd51ef64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556100?token=a3bf69c0-b514-45c3-a103-18601da97ce9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556099?token=ee81b790-8b43-45f9-884e-3ac78d207de2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538248?token=c01fb7a2-054c-46ab-9470-a7ed58134d97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1118467?token=180caab5-2e00-416f-bb10-2bac3ffa378a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850633?token=797f737c-4865-4198-81f9-21385aabd5cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850631?token=099c559c-f8f0-49fa-b299-730a02b910be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850620?token=0584354e-d975-4af3-b458-3cc732079ada&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850617?token=c60a6072-d305-41f9-a4a5-e7b5b092a47a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850616?token=51e28695-350d-457c-a033-5cf679678ce6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545211?token=5d6ca227-d186-4a6b-bf19-6e919f1c50bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540483?token=6576809b-b633-4705-abec-8cc5814638f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540451?token=9215b145-d101-46e3-8048-6049f8d19351&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540450?token=f2b074f7-2d59-44f1-8d91-a3e8178b9f0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

I TP ESTIMATE - MARKED.pdf

B Immediate Advice.pdf

I Ltr to Insured -non reporting.pdf

I GIA REPORT OF SLN362P (TP).pdf

B EMAIL.msg

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Others

Policy Holders / Insured

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=507 13&tab=invoices

DATE UPLOADED

18 June 2018

18 June 2018

11 June 2018

8 June 2018

8 June 2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289453?token=c96eb9a3-1a51-454d-baf0-9150df2d9eff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289150?token=87bed413-6d28-4dfb-9606-a473e519c6bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281628?token=01031df1-8cae-4817-98b3-e7513db48778&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:278303?token=16f11586-be0d-489e-a613-daeecc03b35c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:278306?token=097b9727-74e0-416e-b2a2-e57ea73fad9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

