11/23/2018 Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MO0K64 .
Actions
Reference CC4/ASM18010647/T1fa3s2
& Next Step Wait for: Approve

invoice

Loss Date June 8, 2018 |:I

Request Date October 17,2018
Due Date

Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information

Incident Vehicle  SLG9690U

Registration #

Make TPVD HONDA

Model GRACE

Service Address

Primary Contact/Insured

FOOD PARADISE ENTERPRISE HOLDING PTE

LTD

7 MANDAI LINK, #06-25, MANDAI
CONNECTION, 728653, Singapore

Claim Handler

CHAN Kian Chuan
6568804269

kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED

Surveyor/ Assessor

B LKKInvoice1[2].pdf Invoice
expense
. . Forms / Claim
B LKKAdjustment1a[2].pdf Others
Documents
N . Forms / Claim
I LKKInspection[1].pdf Others
Documents
Forms / Claim
& PAYMENT BREAKDOWN.pdf Others
Documents
I WORKSHOP INVOICE.pdf Invoice Repairer
N Forms / Claim Satisfaction / Discharge
I DISCHARGE VOUCHER pdf
Documents Voucher
N Forms / Claim .
I AUTHORISATION TO ACT.pdf POA / Authority Letter

Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51001&tab=i...
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LTD (TP)
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LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

November 23,
2018

November 23,
2018

November 23,
2018

November 23,
2018

November 23,
2018

November 23,
2018

November 23,
2018

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572367?token=af702a0d-07ad-49dd-85a6-0900c4c9648e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572360?token=0d592e5a-c299-4b5d-a68e-409274ad77c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572359?token=6192c925-f3c6-41ba-a19b-e801eeea4312&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572358?token=f50a024b-60bf-4c5e-8313-80b202a89088&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572355?token=419b661b-c005-426f-b15c-23bc5c3cddc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572351?token=2c30b33a-38da-4263-b163-51c1a81475b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572350?token=e78308be-d02e-4645-ab35-f4344d1b606c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SERVICE REQUESTS

MESSAGES

CLAIMS

I Towing tax invoice.pdf

I Immediate Advice (with mandate) revise
dated 08.11.pdf

& GIA search tax invoice.pdf

I Letter to Ol.pdf

I Immediate Advice (with mandate) dated
26.09.pdf

i LKK RESURVEY PHOTO-AFTER
REPAIR.pdf

I LKK RESURVEY PHOTO.pdf

I LKK Survey Photo.pdf

I TP ESTIMATE - MARKED.pdf

I Immediate Advice.pdf

B TP Video footage.MP4

I GIA REPORT OF SLG9690U (TP).pdf

I GIA REPORT OF SJQ8880R (INSD).PDF

B EMAILmsg

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Claim Form

Estimate / Quotation

Claim Form

Policy Holders / Insured

Estimate / Quotation

Others

Others

Others

Estimate / Quotation

Others

Videos

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

November 23,
2018

November 8,
2018

November 8,
2018

November 8,
2018

October 2,
2018

October 2,
2018

October 2,
2018

October 2,
2018

June 22,2018

June 18, 2018

June 18, 2018

June 12,2018

June 11, 2018

June 11, 2018

June 11, 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:572347?token=3d76d214-ec4d-4f6a-ab08-05792bca5deb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:542087?token=0a2a3fcf-5819-4633-98af-8b6c69684ce0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:542089?token=bffe94b0-7f55-4739-9a99-62b3bc5290aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:542088?token=6ad2d709-7a71-425c-a12f-798ff77d6a8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470914?token=33ef817a-45a8-4c1f-b2f3-fbfd0018b31b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470913?token=702ce996-362a-4352-bc09-f2aafb12e8ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470912?token=909471ee-b206-4457-8558-212967ad14d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470911?token=875c5c22-9e48-4dec-ac22-9f5ecbd50c46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:298224?token=24183c57-8556-4e20-ab16-95a2c4b23236&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:288984?token=61698a30-7e90-441c-80c5-f3b5f5581a4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:288985?token=39617977-2c14-4a59-8d91-2fd955d6049b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281888?token=494b31a4-a05b-4f16-8679-3b2b53868d6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279466?token=1ef60371-c497-4596-9c4b-85cb1827c996&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279463?token=68cd0723-b066-42fa-9eeb-7c34eb37e47c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:279460?token=c0000e52-c11c-438d-9d49-d88f85c17d87&portalRoute=/claim-portal/html/ServiceRequestDocumentError

