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21 August 2018

Wong Kai Ming
BIk 608 Clementi West Street I
#11-74
Singapore 120608

Dear Sir/ Mdm

OUR REF : CC4/ASM1801063/Awa3
YOUR REF : SJW 78782

ACCIDENT INVOLVING SJW 78782 & GBE 3690M ALONG JUCTION OF CLEMENTI

AVE 2 0N 05/06/2018

WerefertotheaboveSubjectmatter.Wewritetoinformyouthatwearethelossadju.sler
;;;i;i;i by your motor in.rt"i, nxn lnsurance Pte Ltdio deal with the third partv claim

against your PolicY.

WehavereceivedaclaimfromRlco60AutoServicesPteLtdactingonbehalfofthe
o*n"ioi caE 3690M against your motor insurance policy'

Based on the accident report and accident scenario, liability iS do\^/n ag-ainst uS. We Will

il;;f; p;;;JJ to n"goiirt" for an amicable settlement with the Third Partv'

PleasebeinformedthatyourNoClaimDiscount(NcD)maybeaffectedaSaresultofthe
claim against Your PolicY.

Weshallproceedtodea|w|ththeclaim(S)Subjecttothe.meritsofthecaseandaccording
to the rights afforded ,n0", if.r" p"i"V.'shouti you not be seeking the protection of your

policy and seek to take 
"onJu.t'ot 

third party ilaim(s) arisino from this incident, at your

own cost and defence, pb;;;;iv'i; 'J*iii''i"? 
qlG from-the date of this letter' You

,i"nt must be formalty expressed tb us and acknowledged by us'

Yourfullco-operationinthehandlingoftheclaim.isreouiredandkindlysubmitthe
followins to vivianlau@lkr"rtJ.l""i'.'i'tni' iOi'i ii "tt'""'ia;H;:.i# lisi";;;E;;t;il i;cl;sive and rurther document mav be required:

Police report, Police lnvestigation result, appeal against the Traffic Police offence

and status (if anY)

Orivef s Oriving license or foreign driving license (if any)

Coloured phoiographs of accident scene (if any)

;;il; photodtr'pns of damage to all vehicles involved (lf anv)

Video footage of accident (if anY)

statement alnd/or police report irom independent witness(es) (if any)

;;;; ;; i"rt passenge(s) "'" 
titing a claim against anv of the involved Third

Party(s), you are to keep ,. intor.rnio of your legal representative(s) and the

status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarificaiion, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto. com

Please quote the claim reference when you
effectively.

Yours sincerely,

contact us that we can assist you more

Vivian\Lau
Case Hbndler
DID: 6841 8625
FAX:6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)


