bk

[N, CASE UWNER dﬂ'rw ‘ & ] bﬂ'l!” 801 \ b {[% u%), % HIAL
,j,EEIILi\I-' HEE! )

Survinyor HM{“:’ Tl 1"1 to I-h Fhadie / Timie ; kb l{:“ "

Pre-assign ¢ COL FTE

Insuged Velucle Mo,
e of Insured

Insurend Tel Mo

Exvess Sec 11 :5%

Is driver the ownee?

U N, Drver Name / Age g hT“ E’ﬂhm ilt b l-[

cHo LGE™
il

HP

OA

n i‘ﬁ‘i}‘b

Matune of Aceidem ;

( YES AND )

Registéred in Metimen L \ b

Hir [Josoogy
Rl s L5
Mloke f Moded HWNIWI‘
Flace of Accidens . WMpUnA_LTRETRA PR Tng4, LEW[barl,
TR

Clarm Mo,

Policy Mo

Ol GIA REPORT /TR NO' - TP GIA RliPﬂRT@J NO
Bewver Tel Mo IV AERY NO ) Insuired Liabafity % Final 7 Yes /!
) :
—— R —
INSRE [ k:.- INSRS: INSRE: INSHS:
WP 'fU WhE Wap WSP:
Tel Tel : Tel: Tel
Liubility ; Liahifiry Linbality : Liahilaty :
RMEKS RMES BMIES: RMES:
Dlated “Tirtse
VA gl STAGE _DATE/RIC
__ |Mno-Reporting | i1
—— — = = - = _ |Mom- iL-qh'lhlr; I § 2l ) = = = —
. . I T < Y  |sua-Beporting lu Tzl
?‘ hlp t h i :: L W 'r__"-_'L_ _1__-'_;_'__]I£_ = \l_lu_l_n:.l:ll.u_l_u lzr fall pumy plLLl.qll
e "_T"I'L e sl JI-- g H,.I"." * '5‘-.'-. ™ —."r i i’-\-" i — —_—
3 ] § . e - Afer call i o U8
- JBocumentation Check List: Handler  Typha
S _ [estenin b tifoonpickey) |
- “Iun bm‘l_l Iﬁq\'ﬁ& d—-{lﬂﬁf—h-qi' - == | .-u-_n.—uu_luu._r_u ) g
— s*;m fodhy Espanke (STITERTY I -
B _.’ Tkt s P l:l:!_th b 'lu |.r1||J|..I . E]
Z1EI TN E FPRERIC F . A Tinad Reguir Bill: L (Y N
| e Henlal Invoice:
o o o Towing lnsikce [:] I:I
. R o S
= - -y o o ledical Fall — i :l
Pis ) =
e = — Mandate/Reject Instruction: (o} [ ]
— —— 100 l
b el F bk 4 o o / rr—— T —
R T fDet fiT. Payment Breaxdown Fomn
PHELIMINARY ADVICE Dule/Time, T SentBY: | oo Pust-Repuir Photos: [
i i | = . o — 3 S -
| Chthiers: -
FINALIZATION _ BarefTime: ~ Confirm wih Confirm by
Bepair Case 55 | 55000 | & daya i Heduction; SE %5 Email Call |
FINAL SECTLEMENT  PateTime: 2 {F [ioll  Confiom with u Emaully | ool
Fiial Lishility: % (Agried / Assessed) BOLA 51 hu H]"‘ (N o BO2S, Ars: Lia -
Hepair Cost. (el fesr) ":'i ‘,5 L - S
Loss af Rental (LOR) __55 - N diy) o S
l.l'l\.:a._lll L il F'H..'l_' 155 "hﬂ l.'lﬂ 5 ﬂh.u__q X j, doys
Lites adf Prectoomat [ I_.ﬂ Wi 55 =— iligy=4
LoR ety 1 1o onty 9] LR 4 4 .ni:[ LOR =10 [Tickunly one]
GIALTA Seaich 58 =
Meddicni |55 = - | U] Clarm status: NommalRepect/Pr vme Seitle
Eishuremen: [s§ = (e Towf Independent ) 21 Repont Formie | TP B
'l._z-i;gl Coat 55 = L) Burvew fee: iiﬂﬂ (1]
Tudial: s 1 dlfcy Gilobal Sum 5%
FINAL PAYMENT Dlate Tane Coafim with Boailh | Cal
Payed | 51,0785  Nume - Muck Wab Meber Workshep Ple Ltd
Paywe 20 {Serke i1 N A ) L33 | Name 2 s R /()\h‘ ’Lﬂ
Pavee 3 (Stake of NA L Martie 3 y




1mr--u-llr'—'-l"'ln'll- i

k< 1y D
b'-'%/c'w(- l/""*

Falsy Condibon) r.a-’ 5
Femars: The veh had commenced its HiS Qs
repaicat the time ol inspection, = t

-
Bal o Iladiad W gjpd

LomsmEnT - Yesor No

/E, Lonsisiant? : Yes orNo

Aocidant Rport

|||'-.|'| ljég?f" T

o TTESTULY $00 00 9 Foo

il I Falr | Poor | Burm

/ﬁf’ﬂd"

R

@ DUNJEXNOVA I GY [FS T LIZA TMIC L OHTSU ! PIR 180
TOYO | YOKG o

Fron) é Rear ;‘
RiRal (THTi Rigal

T

VBl & i

LG

W B
Fenars 1 s Fez: Yes or Mo | W -~
| N ‘/ f/
Lthn-3un 10 X =val Yes or Mo Slrvey hald a
GL ! REV | REP | 24 HRS fi= I:‘E‘u‘.":;?l-;;ﬂ:f “Frt { Reor | OO0 ) NIS | LiC ' Be:
| vihicle 1M 1 OUT {\// {
bt _ Person Gontacied —_— = The WIC | Chassis frame | Body Structure afiecisd 41
{tatn Times | Action !/ Instruction
L x--zﬁ} 7&.’({ I
" & ..--' &
_ . “h._ t{-55n 20 i P,J j__}rl 1.';"— i (f)
DateTame, Fbe Psaia” [ : Preli. Report Days Of Repair:
1 - D: Final Report Resurvey Ne. of Trip: [Suryay Fae
T Tune i Hepyen 1n°

Add Fee;

Report Format : )
Lump Sum /1.B.): (£

{Trarapansfer

Site Insp  ($ ) E.Fe
'F'IEE!F»":E-'.'- ':S } Pheass
Tech. Inys (5 I| (Mnry

HEN

Waekand (% )




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933

- TEL: 6256 3561 FAX, 6256 4315

Reg. Mo 199607128R GST Reg. No. 19-89607183-R

Affiliated to Federation Internationale Des Exparis En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CCE/118010814/03
et monsswosoreosrs ose: woszoe | [[HIHEIN
Code : 1112
1. Policy Particulars ;- THIRD PARTY CLAIM
insured Veh. SHD 4582V Veh. Inspected PC1210
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/06/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. [ General Information
Accident Date 04/06/2018 Inspection Date

Survey held at HOCK WAHMOTOR WORKSHOP PTE LTD

3011 BEDOK INDUSTRIAL PARK E
#01-2008
SINGAPORE 489977

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




HOCK WAH MOTOR WORKSHOP PTE LTD

BRI BEDNFR INDHSTRIAL PARK E

BEDORK NORTH AVE 4,

BON 200010V 7 SINGAPURE 480077

TEL 6441 3658 FAX - fd41 S355m243 8121

ROOC Mo 20000414100 GST Reg No 2020004 141-0

ATE BILL

TO : 1998029656 ESTIM %
CHARIOT TRAVELS PTE LTD Number :  EHO00048:
NO Date : OR/06/2018

Cuse Mo ADOOETTA
SINGAPORE Vehicle No: PCI21D
TEL: FAX: Chassis: JTFST22PRO0009400
PH - 90266857 Year of Mfr 2010
ATIN Policy No

Model : TOYOTA HIACE
Term:

Sn DESCRIPTION OTY | U _PRICE | DISC | AMOUNT
1 |FRONT BUMPER >3 1.0 72780| 25 <4585
2 |FRONT BUMPER RETAINER LH @ ne 1.0 12791 25 95.93
1 |HEADLAMP LH Se e 4 1.0 757.14| 25 56786
4 |[FRONT BUMPER FOGLAMP COVERLH "1 1.0 g7.60| 25 65.70
5 |FRONT STEP PANEL GARNISH LH G- 1o 18952 23 142.14
6 |FRONT GRILLE a1 1.0 s98.14| 23 448,61

List Price - Parts Sub Tutal 1,866.09

7 |[FRONT DOOR LH - REPAIR 1.0 (4
Special Nett Price - Parts Sub Total .00
Parts Total 1,566.09

8 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 w000 0 3Po 70000
9 |SPRAY PAINT ON THE AFFECTED AREAS ] 00.00| 02po T00.00
10 |ANTI-RUST COATING 1o 120000 0wl ¥ 12000
1 |WIRING 1.0 w00 o0y 4000

Wﬂf I Sub Total 1,560.00
-~ JD =
_-_

7/7/%” 344,

Z AA ,nf«a M/ 74l

SINGAPORE DOIIARS - THREE THOUSAND SIX HUNDRED

SIXTY-FIVE AND CENTS NIN v asodbeimgad 0.00
| o T rkgitnmts hanee nolify SUBTOTAL 3426.09
Lo A e GST 7.00% 239,83
: -l alle: §pay pinrng TOTAL 366592

x X\ N

Date of sceident : 04/05

4 = v ghe Bulect 1S Corrrabon

» Thute] Salty torviry .00 & Wil Fragdcs” bees

"’ﬂll lirﬂl m:m=+mwm OF MAL::A COASTAL DRICENTRAL BOULEVARD

E & Q. E - Mo veual ~MRCARONE B HPCK WAH MOTOR WORKSHOP FTE LTD
s S p 4y ileewy) sl e resurveyed il
1 s.itje 10 Tindl ARpTVE MOm i Company
Ak rcowindgied By Rapses
S SRR
CLUSTOMER SIGNA r IMTHORISED SIGNATURE

Page | of |

* N = liem not subjecied to GST

Issued by : Anysia



"HOCK WAH MOTOR WORKSHOP PTE LTD

ALK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#O1-2008/ 1012 SINGAPORE 489977

TEL 6441 5655 FAX | 6441 5355/6243 K12}

ROC No 2001041410 GST Reg. No. 20-0104 141D

TO ; 19980296306 ESTIMATE BILL
CHARIOT TRAVELS PTE LTD Number:  EBO00O04854
NO Date : O8/062018

Case No : ADDOOO9TTS
SINGAPORE Vehicle No: PCI121D
S e Chassis:  JTFST22P800009400
PH 20266857 Year of Mir 2010
ATTN: Policy No

Model : TOYOTA HIACE
Term:

Sn DESCRIPTION QTY | U PRICE | DISC | AMOUNT
| |FRONT BUMPER o S 1.0 T27.80 25 545.85
2 |FRONT BUMPER RETAINERLH ¢ nt 1.0 127.91 25 95.93
3 |HEADLAMP LH ?; Al 1.0 T537.14 25 567.86
4 |FRONT BUMPER FOGLAMP COVER LH 1.0 87.60 25 63.70
5 |FRONT STEP PANEL GARNISH LH 3# -""O-‘I‘( 1.0 189.52 25 142,14
6 [FRONT GRILLE A~ 1.0 S98.14| 25 448 61

List Price - Parts Sub Totall 1,866.09

T |FRONT DOCR LH - REPAIR 1.0 ol >

Special Nett Price - Parts Sub Totall 0.00
Parts TumJ 1,866.09

E |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 T00.00 03 Do T700.00
9 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 T00.00 0 3 & o T700.00
10 [ANTI-RUST COATING 1.0 120.00 0« % 120.00
11 [WIRING 1.0 40,00 0 2p 40,00

ur 1 Sub Tortal| 1,560.00
N9+ W
7 he (){51—6 MJ f"’7m '
SINGAPORE DOLLARS - THREE THOUSAND SIX HUNDRED Less Fxcess 0.00
SIXTY-FIVE AND CENTS NINETY-TWO ONLY — SUBTOTAL 1 496,08
[ it ! GST 7.00% 239.83
e eite ey () TOTAL 3.665.92
Date of accident : 04/0572018 12:50 PM.Place s WNCTIMN OF MARINA COASTAL DR/CENTRAL BOULEVARD
. oo e sstepit fo corifreation
E.&O.E. e e PR HOhCK WAH MOTOR WORKSHOP PTE LTD
; L F . ; 41 D ;-.;:.H_',ﬂ-nﬁ_i
- ;f- |1 bl g oal tram Ihaurance Company
Acknowlecged Dy Repades
o= lyTa:
CUSTOMER SIGNATURE -+ ~ALTHORISED SIGNATURE

* N = ltem not subjected to GST

Page | of |

Issued by - Anysia

YN



Ti%PNTA PARFICOF Rahata Frinnirg

> ﬁack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 29656

Vehicle Details

Vehicle No.: PC121D

Vehicle to be Exported: No

Intended De-registration Date: 03 Jul 2018

Vehicle Make: TOYOTA

Vehicle Model: TOYOTA HIACE HIROOF AUTO 14
SEATER

Primary Colour: Silver

Manufacturing Year: 2010

Engine No.: 1KD2052198

Chassis No.: JTFST22P800009400

Maximum Power QOutput: -

Open Market Value: $37,122.00

Original Registration Date: 14 Jan 2011

First Registration Date: 14 Jan 2011

Transfer Count: 0

Actual ARF Paid: $1,857.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 13 Jan 2021

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

QP Paid: $31,202.00

COE Rebate Amount: $7.884.00

Total Rebate Amount: $7.884.00

The information contained herein is correct as at 03 Jul 2018

OK

-

hitpsiivrlita.gov sgitatriaction/enquireRebaleByPublicBetoreDereginput TF UNC 1ION_1D=FU304008 711 |



Poh Kin (LKKAuto)

Sent: Thursday, 2 August 2018 3:43 PM

To: ‘Hock Wah Motor Pte Ltd'

Cc Hsiao Tong (LKKAuto)

Subject: RE: offer; OQur Ref: CCB/IITB010614/Ufb3; Your Rel: PC 1210
Attachments: DV PC 121D.pdf

Without Prejudice

Our Ref: CC&/I118010614/Ufb3

Your Ref: PC 121D

Dear Anysia,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SHD 4582U AND PC 121D ON 04/05/2018
We refer to the above matter.

We thank you for your acceptance.

Please duly sign the DV enclosed and return for payment processing.

We need original copy DV.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/finfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkputo.com | fax: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

| BE Pg .
SeSRER mm Ssve the Barthe Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disiribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any atlached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleled the e-mail, all attachments and any copies thereof, Thank you.



From: Poh Kin (LKKAUto)

Sent: Thursday, 2 August 2018 1:54 PM

To: ‘Hock Wah Motor Pte Ltd'

Ce: Hsiao Tong (LKKAuUto);, Admin A

Subject; offer; Our Ref: CCe/IITB010614/Ufb3; Your Ref: PC 121D
Importance: High

Without Prejudice

Our Ref: CC&/1118010614/Ufb3
Your Ref: PC 121D

Dear Anysia,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SHD 4582U AND PC 121D ON 04/05/2018
We refer to the above matter and your letter of demand dated 12" July 2018.

Towards an amicable settlement and without admission of liability to our Insured'’s part, we have instruction
to offer settlement as below:

1. Cost of Repair (w/GS5T) SS 1,658.50
2. Loss of Use ($140.00 x 3days) 55 420.00
55 2,078.50

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of Hability/damages, efther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08933)
F ¥70r ==

-

SeSRER =N Save the Larth Print only when pecessary



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 26 June 2018 12:47 PM

To: 'Hock Wah Motor Pte Ltd'

Ce Hsiao Tong (LKKAuto); Admin A

Subject: RE: TP CLAIM_PC121D & SHD4582U0111)_DOA:04/05/2018 ***LKK

REF:CCE/11118010614/fb3

Our Ref: CCh/IN1BD10614/fb3
Your Ref: PC 121D
Dear Anysia,

We refer to your email below.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

“Kindly note that this negotlation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

[ 3 74 7

N —

RLRRIR W Sive the Farthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in emrar, please do not read
this e-mall or any atlached items. Please delete the e-mall and all attachmenis, including any copies thereof, and inform the sender thal
you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

From: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Sent: Thursday, 2 August 2018 2:59 PM

To: Poh Kin (LKKAuUto)

Cc Hsiao Tong (LKKAuto); Admin A

Subject: RE: offer; Our Ref:  CC6/1118010614/Ufb3; Your Ref: PC 121D

Dear Poh Kin
We accept your offer as stated below email.
Thank you.

Hest Regards

Anysia Foo

Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

BIk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg

From: Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

Sent: Thursday, 2 August, 2018 1:54 PM

To: Hock Wah Mator Pte Ltd <motor@hockwah.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: offer; Our Ref: CC6/11118010614/Ufb3; Your Ref: PC 121D

Importance: High

Without Prejudice

Our Ref: CC6/11118010614/Ufb3
Your Ref: PC 121D
Dear Anysia,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SHD 4582U AND PC 121D ON 04/05/2018
We refer to the above matter and your letter of demand dated 12" July 2018.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction
to offer settlement as below:

1. Cost of Repair (w/GST) S$S 1,658.50
2. Loss of Use ($140.00 x 3days) SS  420.00
58 2.078.50

Kindly confirm acceptance.



Poh Kin !LI{KAutu}

From: Poh Kin (LKKAuto)

Sent: Thursday, 2 August 2018 1:54 PM

To: 'Hock Wah Motor Pte Ltd'

Cec: Hsiao Tong (LKKAuto); Admin A

Subject: offer; Our Ref:  CC&/11118010614,/Ufb3; Your Ref: PC 121D
Importance: High

Without Prejudice

Our Ref: CC&/11118010614/Ufb3
Your Ref: PC 121D

Dear Anysia,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SHD 4582U AND PC 121D ON 04/05/2018
We refer to the above matter and your letter of demand dated 12™ July 2018.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction
to offer settlement as below:

1. Cost of Repair (w/GST) 55 1,658.50
2. Loss of Use (5140.00 x 3days) 5SS _420.00
§5 2,078.50

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the lssues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | emall; pahkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4089373)

e ———

SeSRER ST Shwe the Farthe Print only when necessary:



Mernman e-Claims

Print Received Message

ar2raie

This mail is associated with :

"PC121D (MCT18050084)
[SHD4582U)
P

CHARIOT TRAVELS PTELTD
May 4 2018 12:00PM

[COMFORT TRANSPORTATION PTE LTD]
Hock Wah Motor Weorkshop Ple Lid

From India International Insurance Pte Ltd (HQ) (I_SG), senl on 02/08/2018 08:56 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2108.50) - PC121D - Claim Handler: Sherini Pillai

Approved:2108.50.

hllps'Hsingapnre.mmknun.mmn’daims.flndax.cﬁ'n?ll.:sahn:mﬁ‘u'cmail&m“aulimws.puﬁiﬂ&CFID=353154505{.‘.FTDKEHﬂ?ﬂ?!hﬂﬁﬂbﬂ#ﬁ#bb&dacﬂ. w1



Merimen g-Claims

Cur,Req: 2108 50:PO0S Liability: 100% Quantum: a)COR{w/gst): $1,658.50 + bjLOU: [a]

81272018
Claim Audit
EAUDITTRAL - I
| LE 1] Andlic Remarks By |
|
|1 L1JUn 2018 gy veh Model Changed (203207) TOYOTA HIACE 3.0 D GL High-roof Commuter (A). s
11 Juri 2018 Reg No: PC121D, Acct Date: 2018/05/04. Clalm Typa: TR, insurer: Irdia International [ (A] Laws
S Cim Created neurance Pre Ltd (HO), TP Insurer: NTUC Income Insurance Co-operative Ltd {HQ), Wor
17:36 Shu Pei |
' kshop; Hock Wah Motor Workshop Pre Lid {Bedok)
(3 12018 ag) co Assigned LKK Aute Consultants Pte Lid (HQ): ol e
| 1 Aj Law |
|4 3 M 2018 adj Next Rpt Changed  Next RptiFinal Rpt.Due Date:2018/06/21 olfean)
|5 12018 ad) Mandate Set Approved:0.00 Reinsp:Ad] decides. ol il
, ;
- |
L6 02008 abei Added (30653): Direct Settiement, el At
|7 11Jn2018 gy adjuster Assigned  [Nane] -> MARCUS CHUA Ej:‘_if%
g 13m0 cim DY Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, et
|
g 1302008 cim pu Modified Clalmant's Name: -> COMFORT TRANSPORTATION PTE LTD, AL b
[A] |
10 fg_ﬁ”l" 2018 \i4e0 Downloaded Downloaded Video - Accident Chang |
. : Poh Kin |
I 26 Jun 2018 [A] |
11 12:08 Video Downloaded Downloaded Video - Acodent Chang |
Pah Kin |
: = Al
26 Jum 2018 Cur.Req:0,00; PODS Liabliity:100% Remarks: Video showed our insured driver proceede L
12 12:16 Ad) Mancats Requast d turning in a going straight only lane. (google map checked) Fﬂ.lu:g'
26 Ju m |
13 252N 2018 p45 Next Rpt Changed  Next Rpt:Fina) Rpt. Due Date:2018/06/21 Sherini |
: Pillal |
[ m |
14 150 7% Ady mandate set Approved:0.00, i
Pillai |
A |
8 JOANNE!
15 710208 agj mpt Initiated ee |
[ ' KHANG |
. MIN |
' JCI}'-AJNE
A
16 115 7% cim ot Modified Claimaint's 10: -3 -, LEE
' KHANG |
| MIN |
JOANNE
| | 2018
17 ﬂ:!‘lu? Clm Dtl Modified IF] Reg. Date: -> 2011/01/14. LEE |
| KHANG |
MIN |
| A |
JOANNE.
113 |
18 310028 cim petals Notified (eE- |
| KHANG |
| MIN |

2018 '
1 02/ Adj Mandate Request  $450.00($150.00 x 3days) = $2,108.50 Vehicle Madel: Toyota Hiace-3.0 (2982¢c) For y Chong |
our approval Poh Kin
[ m
|20 92 Aug 2018 405 Mandate Set Approved:2108.50, Sherini
08:56 .
- D - - = " Pl
Date From 4|5 > pate To 4|5 > Audit Type | None v/ S
!iéﬁvii'v J o S - _ B ==
Norecord I - R == e

Marimaen Billing for this case - Transaction History

: Wil st W il st Aer Typie Ade Name

iy Bt Ref 4 Al 3 Ao

[Branch)

hitps:/singapore. marimen comiclaims/indes.cimTusabox=M TRadjuster&luseaction=dsp_viewhistoryhcaseid=7 15834 &ex(id=274701 ACFID=3831545... 1/2




Bi2r2018 Menmen e-Claims
Print Received Message

This mail is assoctated with :

*PC121D (MCT18050084)
[SHD4582U]
'I"P

CHARIOT TRAVELS PTE LTD
May 4 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD)
Hock Wah Malor Workshop Ple Lid

From India International Insurance Pte Ltd (HQ) (I_SG). sent on 02/08/2018 08:56 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$2108.50) - PC121D - Claim Handler: Sherini Pillai

Approved:2108.50.

hiips:fi=ingapore. merimen.comiclaims/index. cfmTusebox=5VCmail&fuseaction=dsp_Print&CFID=38315450ACF TOKEN=4 28T 1b3980d454bb-B43C0, .. 11



B/2/2018

5 AUDIT TRAIL

Merimen e-Claims

Claim Audit

Mo On At Remarks By
1 1302015 cim veh Model Changed (203207) TOYOTA HIACE 3.0 D GL High-roof Commuter (A). L e
11 Jun 2016 Reg No: PC1210D, Acct Date: 2018/05/04. Claim Type: TF. Insurer; India International I [A] Lau
2z 17:36 Cim Created nsurance Pte Ltd (HG), TP Insurer: NTUC Income Insurance Co-cperative Ltd (HG), Wor Shu Pel
' kshop: Heck Wah Motor Workshop Pte Ltd (Bedok)
11 Jun 2018 A] Lau
3 1?:3“5" Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): ;hL e
11 Jun 2018 . i [A] Lau
4 17136 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/06/21 Shu Pai
11 Jun 2018 ) ) A] Lau
5 Adj Mandate Set Approved:0.00 Reinsp:Adj decides. i o
11 Jun 2018 i [A] Lau
6 1738 Label Added (30653 ): Direct Settiement. Shu Pei
11 Jun 2018 [A] Lau
7 17136 Ad] Adjuster Assigned [Mone] -= MARCUS CHUA Shu Peil
8 :g_’;‘g" 2018 eim DY Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ;LL;;
g D3n2018 e b Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Lau
10:39 Shu Pei
[A)
i0 25,"”" 2018 Video Downloaded Downloaded Vides - Accident Chang
12:01
Pah Kin
[A]
11 280un 2018 yises Downloaded Downloaded Vides - Accident Chong
12:08
Poh Kin
. Al
26 Jun 2018 Cur,Req:0.00:PODS Liabllity:100% Ramarks: Video showed our insured driver proceede [
12 1596 Adj Mandate Request d turning In a going stralght only lane. (google map checked) Fi:a:ﬁn
(1]
13 15 0 2% Adj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/06/21 Sherini
’ Pillai
111
1g 26 Jun 2018 4 Mandate Set Approved:0.00. Sherini
12:21 it
Pillai
[A]
JOANNE
15 1109 7" adj rpt Initiated LEE
: KHANG
MIN
OANNE
16 ?: .Jlu; 2015 Cim Dtl Modified Clatmaint’s 1D: -= -, LEE
: KHANG
MIN
IDL?EHE
I
17 :” _]u 2015 Clm Dtl Modified JP) Reg, Date: -> 2011/D1/14, LEE
11:17
KHANG
MIN
.'IGLJ:I]NE
A
18 ﬂ]‘_“; 2018 oy Details Notified LEE
L KHANG
Min
02 Aug 2018 Cur.Req:2108.50:PODS Liabifity: 100% Quantum: a)COR{w/gst): $1,658.50 + t)LOU: [A)
19 o4 Adj Mandate Request  $450,00($150.00 % 3days) = $2,108.50 Vehicle Model: Toyota Hiace-3.0 (2982cc) For y Chong
' our approval Paby Kin
(1
2p 92 A9 2018 445 Mandate Set Approved:2108.50. Sherin|
08:58 - S Pillal
Date From 4|5 »| pate To 4|75 »| Audit Type | None v G
ACTIVITY ————
Mo record

Merimen Bill'iryg_fnr-ﬂ!l: case - Transaction History

hitps isingapore. menimen.com/claimsfindex cfmPfusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7159348extid=2T4701ACFID=1831545. ..

-k -

12



HOCK WAH MOTOR WORKSHOP PTE LTD

HLE 3011 BEDOK INDUSTRIAL PARK

BEDOK NORTH AVE 4,

&1 - 2008 1UE T2 SINCAPLIRE adisi7y

TEL : 64| 5655 FAX - 6441 53556243 6171

REHC Mo 200104 1410 GST Heg No. 20-0104131-0

Ref : PC121D

Date : 12/07/2018

Motor Claims Dept

India International Insurance Pte Lid
NO 64 Cecil Street

#(4-05 OB Building
SINGAPORE 049711

Fax : 62244174 | 62257743

Diear Sin'Mdm

DIRECT SETTLEMENT - Accident Involving vehicle no PCI21D and SHD4582U On
04/05/2018 Along JUNCTION OF MARINA COASTAL DR/CENTRAL BOULEVARD

We refer to the above malter,

We are instructed by our chients, CHARIOT TRAVELS PFTE LTD of vehicle number PCI121D to
claim damages agamst your insured SHD4382U in connection with a road traffic accident on
04/05/2018 12:50:02PM

We are instructed that the accidemt was caused by your insured’s negligent driving and Jor
management of this vehicle. As a result, our client’s vehicle was damaged and our clients have to put
to loss and expenses. particulars of which are as follows:

Cost OF Repair 5 1,658.50
Loss of Use 3 Days X § [50.00 & 450.00
Car Rental Fee 3 0.00
Survey Fee 5 0.00
GIA Fees 5 0.00
Total 5 210850

Plzase revert within the next SEVEN (7) Days so that we can advise out third party claimant for the
next course of action.
We/l support our/my claim with documents enclosed.

Motor Claims Dept

Anysia Foo
motor@hockwah.com.sg




LETTER OF AUTHORISATION

. g . " P A N
ywe, (AARWCT  Teavers Ple LiP (name) 117 0T NRIC/Company Reg)
the owner of vehicleno  Y( 131 D hereby authorizes M/s Hock Wah Motor Workshop Pre

Lid to submit corresponds, negotiate and settle my claim for repair costs and/or rental and/or loss of use
ir . : | TUNITeN % AR KA
arising from the accident which occurred on 4 o3| ok etehe A

(oRSTAL R [CEIRAL  2auipused involving vehicle no/s D st (third party).

{date) along

I further authorize M/s Hock Wah Motor Workshop 1o accept and receive any payment due to me in
respect to my claim above, 1 further permit pavment of the settlement sum to be made in the name of
M/s Hock Wah Motor Workshop Pre Led.

Dated this 0k dayof IWNT g I¥

CLIENT: L X, WITNESS: p
Signature: l»l =l . Signature : WA
Name :l-l"'.'ﬂl'.'l, 2 B Buomo Name MG L e
NRIC - 2 FUBLISE NRIC 00y . HORETEITD
Address : Pat by Woee  wtely {0 Address 2
FEA =% £ (Yko¥ay) 1 s bt
'____:IE—:-F , L Tor=nockwah _1'
Company Chop: [ = ":‘.:1"., Company Chop:
= o
(If applicable) AN J'I (I applicable
N T



i

L*{‘i" ._'

IRDA INTERNATIONAL INSURANCE PTE LTD

@ Inow
NTERMA Lon Mg Wi JHAETAR N2 | GR Fleg, Mo, MO D THIRRY X
i I e fel | Cetth Strect | 00 | wivh | ponedrs § 0 Butiding | Megaguore 1949711
=AF =
J_;_'jrl INWW':E Mfice (RS 634ToLM0  Emall - ssaeeioonmsg
S it L Pl Fum (05 62Z44E74 e ine woawdiiimt g

Ferv g iR reyeve grm | Y

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Ill-Direct Settlement (PODS)

india Ref; TR/ MCT1B050084

Claimant Rel . pC 1210

Wi, Hock Wah Motor Workshop Pie Ltd {"tie workshop") hereby confirm that wedl have reached an agreemaoni
with the appointed Surveyor of India Intemational Insurance Pre Lid _ LKK Aulo Consultants Pie Lid (name
of Surveyor) with respect 1o the smount claimed for 53 1.668.50 (repak cost), 55 _ 42000 (loss of
useiental), 55 _- isearch fee), vehicle np, PE1210  that was demaged pursuant {o the accidert which oeourred
on 0452018 (date) at Marina Coastal Dnve {location) mvolving vehicle no. SHD 45A2Ufnsured

vieshicde) This is pursuant to the inspection conducted on 020708 jaae) ot “twe workshop”,

Well canfin that well areiam authonzed by the owner _ Chariol Travels Ple Lid [Cihe third party
claimant”} of vehicle no. PC 1210 1o make the clam as set out in the above paragraph and wefl have lull suthomy to setfle
the mafler an histher behalt in a manner that wa/l deem fit Wall enclose herain the latter of authorly given by “the third
party claimand”

Wall further confirm Wal wed will ingemnify India Intemational Insurance Pte Ltd for all damapes, loss andior expense that
thay will or have already incurred in the event that "he third porly claimant’ sfter the above said ogreement lodges a
further claim aganst the former Tor any logs and expenses suffered pertaining to cost of repairs andfor rental andfor loss
of use pursuant to the damage to FCI1210 (uehide o) as a result of the actidant

Well ciefirm thal the sgreement reached above s in full and final setlement of sll claims of “the third party clamant®
pursiEant 1o the accident and that further this settlement s reached on & withold prejudice and without admission of Rability
basis

This agresment 15 Subject 1o ihe applisation of Singepore law and the Singapore Courts have exclusive junsdiction over any
dispute arising out of the same:

VWil suthorize youto pay the total amount of §5_ 207850 1 Hock Wah Molor Workshap Pie Lid

Dated fhis . 33, day of ,...... ﬂ“h”q ............. 20 18,

CLAIMANT: WITNESS:
Sy

Signature: . Sagriature

Signed by “the workshop™ [with chiop)

Aharria Al‘nﬁiﬂ Foo Name: LR AT S iy o a e

T
=

31 Uibi Avve L8104 -3

NRIC: HRIC a
Address: Address: i
HOCK WAH MOTOR WORKSHOP PTE LTD Tel: 6256 3561
BIR IOTT BEoR INdUstrEt Park e o
- #01-2008/2010/2012 ol
ey Tingapore dB097 7 e
Occupation. Tel: 6441 5655(3 Linec) Fax 6441 5308 Crooupsation

Email: moterdhockwah com:sg



HOCK WAH MOTOR WORKSHOP PTE LTD

ALK 3011 BEROK INDUSTRIAL PARK 1

BETHIK NORTH AV 4,

W01 -2008/10/12 SINGAPORE 489977

TEL - 6441 5655 FAX : 641 5355/6243 8121

RO Mo 20001041410 GET Rege Mo 2000104 [41-13

TAX INVOICE
Number : V00055927

TO ; 1998029656
India International Insurance Pte Lid

N 64 Cecil Street Date = 12/072018
£104-05 108 Building Case No : IS00059044
SINGAPDRE 049711 Vehicle No: PCI12ID
THL : 62238122 , 63476100 FAX : 62244174 , 62257743 Chassis: JTFST22P800009400
PH: Year of Mfr 2010
ATIN Policy No
Maodel : TOYOTA HIACE
Term:
Sn DESCRIFTION OTY | U PRICE DISC | AMOUNT
| |[LUMPSUM REPAIR 1.0 1,550.00 i 1,550.00
Sub Totall 1,550.00
Parts Tota 1,550.00
STNGAPORE DOLLARS - ONE THOUSAND SIX HUNDRED FIFTY-EIGHT | Less Excess 0.00
AND CENTS FIFTY ONLY SUBTOTAL 1.550.00
GST 7.00% 108.50
TOTAL 1,658.50

Date of accident : 04/05/2018 12:50 PM. Place : JUNCTION OF MARINA COASTAL DR/CENTRAL BOULEVARD

E.&O E, HOCK WAH MOTOR WORKSHOP PTE LTD

CUSTOMER SIGNATURE AUTHORISED SIGNATURE

Page 1 of |
* N = ltem not subjected to GST lssued by © Anysia



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING —
| Case Hotified Est Sybmitted ﬂnlﬁ_gslg&!'g_jdjﬂpt = Adj Submitted Ins Auth'ed STatus .
: ; 12 Jun 2018 gg,f)‘g s |$81,550.00 5$1,550.00 Panding for Survey
ain y Report
Edn Reg | o Ad) .| Edit Esmates | | view rpe | Cancel Case |

Maln Reference Claim Detalls Show M

CLAIM SUBFOLDER DETAILS = |[Created by adjuster]
Insured: — COMFORT TRANSPORTATION PTE LTE.! Co. Flm_H_t? =

Maln

Claimant: | CHARIOT TRAVELS PTELTD, Co. Reg. No.: 1998029656
Vehiche Reg.
No.:

Claim Type: f.'n- J MCT18050084

Vehicie Reg, |
SHD45BIU

D4,/05/2018 12:00 - ;59
[87 Months and 20 Days From LTA Reg Date (Man Yr)]

MCOMD015

|PC121D Date of Loss:

Policy/Cover
Note No.:

Policy Mo,
{Claimant):

Sn4FE23017-07

Exncass:

| Hock Wah Motor Workshop Pte Ltd (Bedok) Bix 3011, Bedok Industrial Park E,, #01-2008/2010/2012, 489977 Bedok - Tel: 6441
5655

| India International Insurance Pte Lid (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai)

InEuear: : NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: | LKK Auto ConsuMants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by MARCUS CHUA] ... [Final Rpt due 21/06/2018] |
[ASSOCIATED MAIL RECEIVED

e 0 | _comescavi ||
« II1_SG {02/06/2018); Alert - Ad] Mandate Approved (5$2108.50) - PC121D - Claim Handler: Sherini Pilla... -
+ [11_SG (26/06/2018): Alert - Adj Mandate Approved ($%0.00) - PC121D - Claim Handler: Sherini Pilial

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | complete |

Due Date  Priority Typs  Task Group Subject  Mandier Assigned By Completed On Created On  Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/9/2018



Merimen e-Claims

Claim Documents

*PC121D (MCT1B050084)
[SHD4582U]
™
CHARIOT TRAVELS PTE LTD
May 4 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Hock Wah Motor Workshop Pte Ltd

Upload Documents I Upload Photors ! Compose New Lotter I

Page | of 2

Video Lperpage [v] O |
No_|Finalized Gn [Indla International Insurance Pte Ltd (HQ) - Thumbnail | Print
1 |26/06/18 11:59  Video - Accident | @ | oaames
Photos/Images |3 per page ]
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) . |Thumbnail| Print|
1 |02/08/18 08:47  Chassis Number - 0 | Ladies | BA

2 |02/0B/1808:47 | Odemeter Reading 0 | toad e

3 |02/08/1808:47 | General View O | ladwe | &
4 |02/08/18 08:87 :!Gmmlm 0 | loadiec | A
5 |02/08/18 08:47 mu-: View 6| cades | A
6 |02/08/18 08:47 General View 0 | tcadec | A

7 |02/08/18 08:47 | General View — D | loadirs | M

8 [02/08/18 08147 | General View = — © | Laows &
5 |02/08/1808:47 | General View 0 | e @
10 |02/08/18 08:47 | General View O  aaws | A
11 |02/08/1808:47 | General View - . © | wwws | A
12 |02/08/18 08:47 General View B | wacws | & |
(13 |02/08/18 08:47 | General View 0 | tcadws | (A
::4 |02/08/18 08:47 | General View O | eaws | 4
|15 02/08/18 08:47 | General View 0  icaows | B
|16 |[02/08/18 0B:47 General View - 0  wirs | 4
!'u OZ/08/18 08:47 | Genaral View - ) T iosamwe | Q
18 [02/08/18 08:47 | General View © | tadies | 4
19 |D2/08/18 08:47 | General View O | aars |
20 |02/0B/18 0B:47 | General View D | adwe | A
21 |02/08/18 0B:47  General View - é Load °G | B
22 |02/08/18 08:47 | General View © | wadws | B
23 |02/08/18 08:47  General View 0 | waaws | A
24 |02/0B/18 06:47 | General View o 0| cadws | A
25 |02/08/18 06:47 | General View O | toaaws | &
26 | 02/068/18 0B:47 General View - B0 | ioadirs |
27 |02/08/18 08:47 | General View o O | et | 4|
28 |02/08/18 08:47 | Genaral View 0D | sdrc | B |
29 |02/08/1808:48 | Relnspection Photo O | edws | 4|
30 |02/08/18 08:48 | Reinspection Photo 0D | e | B
31 |02/04/18 0B:48 | Relnspection Photo 0D | wadirs | A
32 |02/08/1808:48 | Reinspection Photo © | G | M
Documentation - o o [1 per page ; |J_Eﬂ

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/9/2018



Merimen e-Claims Page 2 of 2

[viuh_ 1 per page ﬂ &
Mo Finalized On ____ India International Insurance Pte Ltd (HQ) = Thumbnall| Print
_N_uj Raolabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) o Thumbnall | Print
{1 |11/06/18 17:36 | TP GIA REPORT | g Load PDF

2 lodsfo7/1e 18:16 TP ESTIMATE- MARKED Load POF

'3 02/08/18 08:55 | TP_Lstter of Demand - ) | Load POF

4 02/08/18 08:55 Workshop tax invoice Load POF

'S |03/09/18 14:47 | AUTHORISATION TO ACT FORM ] Load POF

6 03/09/18 14:47 | DISCHARGE VOUCHER € | iosd FoF

‘7 loa/oofis 1447 oD - B © | Load FoF

Mo |Finalzed On | India International Insurance Pte Ltd (HQ) “Thumbnail | Print
1 |12/08/18 08:56 | Singspore Accident Statement @ | loadpoF |

Documents Checklist
DOCUMENTS CHECKLIST Aeset | save | Primt |

(There are no document checklists configured,

Our Checklist Remarks - LKK Auto Ltd 3

Show Remarks To: [] Handling Insurer
Note Ramans ing private unlss you $how it (o cifar paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reqno 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8B05 Emall sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCE/I118010614/UFB302

Date: 03/08/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid Paolicy No: MCOMDO015
Crimant Yo be2in Insured Vehicle No :  SHD4582U
Date of Loss: D4/05/2018 Mature of Claim: TR Claim No: MCT18050084
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No PC121D
Make & Model: TOYOTA HIACE, 3.0 D GL High-roof Commuter {A) Engine No: 1KD2052198
Reg. Date: 14/01/2011 (Man. Year. 2010) Chassis No: JTFST22P800009400
Colour: Silver Odometer: 536075 km
Engine Capacity 2082 cc
Marke! Value/New Car Price: N/A
Sum Insured (S%$): Market Value/New Car Price
CONDITION OF VEHI TTHET
General Condition: Steering (Serviceable)! Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS —— Repairer's Adjuster's Difference _Diff %]
Parts 1,866.08 1,351.78 514.30 27.56
Miscellaneous items 0.00 0.00 0.00
Labour 1.560.00 620.00 940.00 60.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,426.08 1,971.78 1,454.30 42.45
Approved Total (Overridden) (S§) 1,550.00
(5%) 3,426.08 1,550.00 1,876.08 54.76
+ GST 7.00/7.00% (S%) 238.83 108.50 131.33 54.76
Nett Amount (S§) 3,665.91 1,658.50 2,007.41 54.76
+ Loss of Use (3.0 x 55140.00/day) (55) 420.00
Nett Liability (S5) 2,078.50
INSPECTION
Ciate of Assignment: 02/07/2018
Dale Inspected: 02/07/2018 Inspected At: Hock Wah Motor Workshop Ple Lid
(Bedok)

Blk 3011, Badok Industrial Park E,, #01-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



Adjuster Report Page 2 of 4

2008/2010/2012
Singapore 489977
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: Chong Poh Kin

MNOTE: This raport represents our findings at the fime and place of inspection stated harein, Such faspection has been camied out fo the best of our
knowledpe and ability but any olher lability under any other cireumstances /s hereby expressly exciuted.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: {Last Synchronised: 31 Jul 2018)
Parts: NiA TOYOTA HIACE 3.0 D GL High-roof Commuter (A) (Model not available in database)

Labour: Repairar's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for PC121D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues nol in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted J27TBOFL  *727.BOFL
2 1 *FRONT EUMPER RETAINER LH Cracked 12791FL ™M2791FL
3 1 *"HEADLAMP LH Scratched 757.14FL  *T5T.14FL
4 1 *FRONT BUMPER FOGLAMP COVER LH Mot Necessary B7.BOFL *-FL
5 1 *FRONT STEP PANEL GARNISH LH Grazed 1B9.52FL  *1B9.52FL
6 1 *FRONT GRILLE Not Necessary 598.14 FL *-FL
T o1 *FRONT DOOR LH (NPA) Repair 0.00FL *-FL
F=Franchise parl L=ListiemD:sc

Sub Total (S§)  2,488.11 1,802.37
- List Item Discount on L ltems 25.00/25.00% (S$) 622.03 450.59

Total Parts (S§)  1,866.08 1,351.78

Repor was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/9/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO REMOVE & REFIT NECESSARY PARTS Mew 700.00 300.00
2 SPRAY PAINT ON THE AFFECTED AREAS New 700.00 300,00
3 ANTI-RUST COATING New 120.00 0.00
4 WIRING New 40,00 20.00
Gross Labour Cost (S§) 1,560.00 620.00
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/9/2018



