NS CASH OWNER ‘ cC Ll‘fED"Bﬂ‘I 0 bl_}'l/ f tv'“.b HaAt’
S5 LN

Aurveyor tl“ﬂl-h\ nol 1].].]:'T|r|1|:. ﬁ b [I-Y'

Reginered in Merumen —
Pre-ausign | CTL [ FTE
Inkured Vehicle Ko E'l B F II ‘} %?g Clarm No
Name of Insured 0 I.ITM%"{ : Pulicy No 1) mt“H_ MY"‘lrl 1 12
Insuend Tel Mo HP L Solake J Moded

Th{a] ¢

Nusire of Aceadem

h

Excess Sec 11 15% oA

Is dryver the owner? | YES / NQI

e

Place of Agcideni

1180, Diver Name f Age - AN FufaEno Biv patid, um:ur Y /NO TP GLA REPORT @xn
Piriver Tel No. vl 1:?1-'55 N0y “q red I_mhmn. % Final ¥ Yes / No
LR L f— - ——
INSHY in INSHS INSRS INSHS:
WS \,k,‘h‘l’w\ : wsp WsP WSP
Tel Tel Tel Tel
Lisidsllity Liubility Liubily Liubwliny
RMES RMES RMKS HMES:
Prate! Tone
3 [srace DATE ] MC
\ TE&L% — ! LN . Ao Mepintaing Iir | Lol
. S I_qmrl g 0 i ol ——
— - Non-Bpgariing lir (sl ) ___|
Fa” i figucien i ouf nnn-picig
o a1
e i R TR bt e 0 O
{r_lp./], ¢ vhe bl T At T i [Decmenttios Comek T Taner Ty
e | ':‘ I.’q'lnluﬁc.umn Tar G mom=pickjsi
Adber cadl e o £00
Blbllq_ a— F‘m ‘—5 S"r; VLTE ""ﬁ_ﬂ ‘ﬁw- N Ammuansumm To A = | — D
S Heleme Vouhes B v (1] =
= ial B Bill __I
B o Ciar Reninal Divisce L ] :
- Tevwaing Innice :l D
LTA / OIA [
i RIIF = .
Pk = ) ==
. _ IMendmeReect toamction: L] [
LoD |
f' l_j_ £ Ty ayinent H_|1.-.|.|.'|...h_mhhmn._ ' E |
[y Avick Pusrties (1 VLY s O Pobepur o |-
Othess = il ==
FINALIZATION Dhaes T inese Cunilrm with Cunfim by: - )
Repuir Cost: 58 . i diys | Reduction k] il r_-!t all -_i__]
FINAL SETTLEMENT  Duate/Time Comtirm with Termnil| | ol |
Final Liability w [Agreed [ Assevsed) BCLA SN Ko III MO ar 828 A Lin
Repmr Cosu 5% | - s
Lows.of Rymesl [LORY, |88 ' gl B . .Y .| | 4_-
[oms o Ll (LTS |58 (L] A dunl I'l- i @ LJ =
Lams e Imcuamme (LA [ diys) ™ 1 _% ——

LR anly L mu..nn.Emrum:f 1 1ok + 10 [ Tick naly ane|

GIALTA Scarch

Medical _\5 B __ - ::I:l'.'.l;um aiatun NormalMHefV Private Settle
[Mabmipnommeil 35 (e.g Tow! lndependen | 2 Report Porraatl w .
Latgul Cowi 55 i) Survey foe &um

[ Tulali 55 Wbl Sum 5%

FINAL PAYMENT PrateTime Crorsfiem with L'mal' | sl |

Payis | |55 (e 1

Pagec 3 (Swike it NAD (8§ Name 1 =

Payoe 31 | Stnka if NA) 5% Sarnc 1




080y2018

np@aws TP RES { DD RES ! EVA | INV I MY

9K1 51N

miciE Ma
P Witkehap o ) Hk_rm “im
§in ﬁ\j
i
Prilicy Ma
Lesirna M
i nasmres Excess
[Chent's Recanl)
Maks ol Yen

ll&ﬂ‘)m

Famart The veh had commenced lts
fapair al the time of Inspection.

{Policy Conditan)

NS

Bal. or Markal Valus

iDAC Acoderd! Rport Consigten!? : Yes ot No
Gla | BR Ssan Consisten{? - Yes of No

C?,? days
20 -~

CA | REV | REP. ! 24HRS

Est Fenairs Res: Yes or No

Lism Stim iVal Yes or No

Vahicls N {QUT

(el Person Cantacted

Skersz7240 08 32

Typn: peCar i M Cycle | Bua | Van | Loy Taxl | Prima Mower |

Truek I Trafler o W

VG"'Pa J '
S £Blak
§q22#

\VIrS {4 48D 27272243
ond Gﬂfﬂr’mrl Panr | Burmt

Steeting 1nur‘: | Jammed | Leaked | Burnt o
Brake Im@ummadluuedfﬂum! ot

Modi NIl | SiRim | SETARIm o

Tyre Size F: Z"’.S/fc?of("f?
o .

BS/ DUN / EXNOVA | GY | FS/ LIZA | MIC / OHTSU (@R Jsum)

TOYO | YOKD o

/5(o

Insured | Std | NI NA
5p Readin Fado Insured | Std ! NI/ HA
EngMe

CMa

Eran Bear

REal j mm Rizal / mm
UBal £ LEa mm
DOA {{/‘Jj/ ool j/df/?f’
Survey heid @ L...---""""

Des of Damages - Frt | Rear | OIS | NiS / UWC | Rooltop or
e/l V24

The UIC | Chassis frame | Body Structure affectad tue 1o collison

Date | Tima Action | mstruciion

1118 Al pand, (Grlheane
Mo “Stvange

1\ ¢ Q’l(aw (Qrol & 930 [ 57°() —exduded ook Wore 4-1340-00

o 35T

: Proli. Repornt

(I

: Final Report

miw (e e Wy

Add Fee;

Renort Format

| ump Sljnl 181

Resurvey No. of Trip:

Days Of Repair,

Sy Fes

rIrETTImeT

Sheinsp (%

D ntetview  ($
:: Tech :




' Ve 74 LKK Auto Consultants Pte Ltd

E1 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg No. 19-9507188-R

AHiliated to Federation Internationale Des Experts En Automohbile

EQ INSURANCE COMPANY LTD Ref CC4/EQI18010602/Kpb3

5 MAXWELL ROAD
#17-00 TOWER BLOCK Data - 11-08-2018

MND COMPLEXSINGAPORE 068110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 17878 Veh. Inspected SKJ 5T17A
Policy No. Coverage (§) 0.00
Claim Neo. Excess (8) 0.00
Assign From Assign Date 11/0672018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer v Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/03/2018 Inspection Date 08/06/2018
Survey held at K.KIMHIN AUTOMOTIVE PTE LTD
160 SIN MING DRIVE. #02-20
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




,' _!r;_l_l_r Aum

Y Canubsim
- e L Cormpany Begintration Mo 1607 1EER

S UM AV E L G235 PANVA UBH ISDUSTRIAL PANK. SINGAPORE J08935 1L : 06E) alSiIsh1 FAN iins AZEANE

Your ref: To Be Advised
Ohur ref: CCHEQIS010602/ Kpb3 Duate: 08.06.2018

The Motor Claims Departinent

M/s EQ INSURANCE COMPANY LTD

Denr SieMadam,

PRELIMINARY ADVICE OF YEHICLE NO, SKJSTITA
We refer to the above marter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on U8.06.2018

at the premises of M/s K Kim Hin Auto Pie Lid and have the following to report:-

Workshop Estimate Amount : S§ 3.950.00

Revised Estimate Amount . S8 1.570.00

"Check” ltems Amount : 8§ 1,160.00

Market Value : 8% -

LTA Reimbursement Value : 58 -

Nett Value : 5% -

Description of Damage: e

The vehicle sustained damages at the - _nczfﬂ;-f Yot

/S Front Portion ;-—-—_~;‘:.—.'-j
Py

Comments/Present Status:

Damages Corsistent

Estimated normal period for repairs: 3 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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Hsiao Tnnﬂ sLKKAuth

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, B August 2018 3:40 PM

To: admin1 @kkimhin.com.sg

Cc Admin A; Vic (LKKAuto)

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2078 (DM18H0O00831-

JG) "LKK REF: CC4/EQITBO10602/Kpb3

Without Prejudice
Hi Shuman,
We refer to the above matter.

Please be informed that liability Is unclear as our insured driver reparted that no accident. Kindly refer to the
below statement for your easy reference.

Was the accident reporied 1o the police? YES

If Yas Maass atyle which Polcs Stalion

POLICE STATION MAME [OTHER] CHOA CHLU KANG N P C
Was nolich of mended Prosecubion gren? NO

If You againsl whom?

Circumstances of Acciden

Rafer 10 Polico Repon - TIZ018040372157 lodged sl Choa Chu Kang N P C Briel Details On 03042018 at aboul 1900k, my
wife made & check o the letterbos and dacoversd i lofter from TP sddressed o me. i was with regards 1o @ rffc acodant

whech happened on 16032018 a1 about 1150hrs slong Drchard Road. | wish o sislo thal | have no recollecton of ary ncidsn
whieh happened ot Orchand Rosd My vehicle has no damages and | do not hawe an n-car camera &t That posnt of Lime
Attachment|s)

Ara sccident photos available lor aftachmen ™ YES

Was thare By vadso captured by Cor Cameng? NO

Was there any oudo roconded T NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registraton Nurmibser LINKNOA N
Shodmades B peard Rt rhaar —

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter.
Thank you.

“"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Aulo Consultants Me Lid

Phone: 6742-3197 | email: chewlhtiElkkauto.com | fax: 6741-g108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

From: Admin-D {LKKAuto)

Sent: Monday, 16 July 2018 3:48 PM

To: adminl@kkimhin.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM1BHOD0831-1G)

Dear Shuman,
Thank you for your email.
Dear Hsiao Tong,

Kindly assist. Our Ref: CC4/EQI18010602/Kpb3

Best Regards,

Catherine Chong | Admin

LERK Auto Consultants Pte Lid

Phone: 6741-8434 | emall: assignments@lbauto comy | fax: 6256-4415
Blk 51. Paya Ubi Industeial Park, Ubi Avenue 1, #oz2-35 | S(408077)

From: admin1@kkimhin.com.sg [mailto:adminl@kkimhin.com.sg|
Sent: Monday, 16 July, 2018 3:44 PM

To: admin-d@lkkauto.com

Cc: 'LKK' <assignmentsi@lkkauto.com>

Subject: RE: Accident involving SK) 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G)
Dear Catherine,

As spoken, your insured has already reported.

Kindly assist to forward the circumstance as reported.

Thank you.

Best Regards,

Shuman
K Kim Hin Auto Pte Ltd
Tel: 6452 7018 Fax: 6458 3895



From: Catherine Chong (LKK Auto) [mallto:admin-d@|kkauto.com]
Sent: 02 June, 2018 12:35 PM

To: admin] @kkimhin.com.sqg
Ce: 'LKK': "Admin A'
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HODDE31-)G)

Dear Shuman,
We will check with Kenneth and get back to you,

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lud

Phone: 6741-8444 | emall: psgignments@ dautocom | fus: f256-47315

Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(4089453)

From: adminl@kkimhin.com.sg [mailto:adminl@kkimhin.com.sg]
Sent: Thursday, 31 May 2018 2:07 PM

To: Admin A <admin-a@lkkauto.com>; Admin-B <admin-b@|lkkauto.com>

Cc: service@kkimhin.com.sg; sandrakhong@gmail.com
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-JG)

Hi Nivita,
As spoken, kindly confirm the below arrangement with us tomorrow.
Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd

Tel: 6452 7018 Fax: 6458 3895

From: service@kkimhin.com.sg [mailto:service@kkimhin.com.sa)
Sent: 31 May, 2018 1:11 PM
To: admin-a; Team B

Cc: admin1@kkimhin.com.sg; 'Survey KKH'; simon@kkimhin.com.sg; sandrakhong@gmail.com
Subject: FW: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G)

Importance: High
Dear LKK

Please arrange for a survey and go appointment on 8 June (Friday) at 12:30pm. Client can only wait 30 min to max
45mins.

Please confirm your reply via emall. Thank you.

Thanks & Regards
Sandra

B452 7018

K. Kim Hin Auto Pte Ltd



From: service@kkimhin.com,sg [mailto:service@kkimhin.com.sg]

Sent: Thursday, May 31, 2018 1:0%9 PM
To: "admini@kkimhin.com.sg'; 'Joel Goh'
Cc: 'sandrakhong@gmail.com’

Subject: RE: Accident invalving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-)G)

Dear Joel
Good day to you

Any update on this case?

| will be arranging for a survey and go with your appointed surveyor LKK on B lune (Fri) at 12:30pm. Thank you.

Thanks & Regards
Sandra

6452 7018

K. Kim Hin Auto Pte Ltd

Sent: 03 April, 2018 11+ um
Tﬂl

Cc: M&Umbjmm.ﬂ sandrakhong@gmail.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Without Prejudice

Dear Shuman

Noted, we will assign LKK to conduct survey as SIE on without prejudice basis until liability is clear.

At the same time, please forward a copy of the video footage.

Dear LKK

Kindly assist on the following assignment.

Our insured has not reported the accident.

Best Regards,

loel Goh

eCutnee | CInme

eqnsu rance

‘s v "f ¢ Trmedy

Eﬂ Insurance Company Limited

HlRoad 817400 Tower Block MND Ceii
dm...--~. X) 6772 | tel 65 6223 9433 ext 77

AW BINiuIrance,. cam .L:

D i Ui o
L]

Privileged/Canfidentiol informgation moy be

fax 65 &2

|,‘lr:r4_:.:r.‘g-'f:|l ]

s messoge. If you are not the (tended ret

4

IIr.'|
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Hsiao Tnna SLKKAutn!

From: admin1@kkimhin.com.sg

Sent: Wednesday, B August 2018 4:08 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Vic (LKKAuto); service@kkimhin.com.sg; sandrakhong@gmail.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-
JG) *LKK REF: CC4/EQI18010602/Kpb3

Attachments: SKJ 5717 A (online-video-cutter.com) mp4

Dear Hsiao Tong,

Enclosed video of 5KI 5717 A.
Kindly advise.

Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd
Tel: 6452 7018 Fax: 6458 3855

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]

Sent: 08 August, 2018 3:40 PM

To: adminl@kkimhin.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Accident invalving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G) *LKK REF:
CC4/EQI18010602/Kpb3

Without Prejudice
Hi Shuman,
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that no accident. Kindly refer to the
below statement for your easy reference.



Was the sccadon reported 1o the police? YES
If Yes Please sinia which Polce Slation

POLICE STATION NAME [OTHER] CHOA CHUKANGNPC |
Was nobce of ntended Proseculion gven? NO

il ¥es againgl whom?

Circumstances of Accldont

wife made s check on the letlerbox and diacovered a latier from TP addressed o mo. Il was wilh regards 1o o ralfic accident
which happened on 16032018 at about 1150hrs along Orchard Road. | wish o slale thal | have no recoliection of any incdent
which happened al Orchard Road. My vehicls has no damages and | 30 nal have an in-cor camera al thal poinl of me,

Attachmant{s)

A nccident pholos avallable for attachment? YES

¥Was there any video caplured by Car Camera? NO

Was there any sudio recorded? NO '
DETAILS OF OTHER VEHICLE PROPERTY 1

\I’Mlﬂm&mw UNKNOWN [

Futer 1o Police Repor ; TEMW'ISTWIIHWWMHPEW“MM!I#MIMI'I'rr j

Kindly let us have evidences [ie: video lootage/ scene photes / PIR) in order for us 1o lock into the matter.,

Tharnk you,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
frem this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 16 July 2018 3:48 PM

To: adminl@kkimhin.com.sg; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>
Cc: assignments <assignments@Ilkkauto.com>

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18H000831-1G)

Dear Shuman,
Thank you for your email.
Dear Hsiao Tong,

Kindly assist. Our Ref: CC4/EQI18010602/Kpb3

Best Regards,
Catherine Chong | Admin



LKK Aulo Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: adminl@kkimhin.com.sg [mailto:adminl @kkimhin.com.s
Sent: Monday, 16 July, 2018 3:44 PM

To: admin-d@lkkauto.com

Cc: 'LKK' <assipnments@|kkauto.com>
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G)

Dear Catherine,

As spoken, your insured has already reported.

Kindly assist to forward the circumstance as reported.
Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd

Tel: 6452 7018 Fax: 6458 3895

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: 02 June, 2018 12:35 PM

To: adminl@kkimhin.com.sg
Ce: 'LKK'; 'Admin A'
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 186/3/2018 (DM18HO00831-1G)

Dear Shuman,
We will check with Kenneth and get back to you.

Best Regands,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-84734 | email; assignments@ [kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: adminl@kkimhin.com.sg [mailto:adminl@kkimhin.com.sg]
Sent: Thursday, 31 May 2018 2:07 PM
To: Admin A <admin-a@|kkauto.com>; Admin-B <admin-b@lkkauto.com>

Ce: service@kkimhin.com.sg; sandrakhong@gmail.com
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G)

Hi Nivita,
As spoken, kindly confirm the below arrangement with us tomorrow.,

Thank you.

Best Regards,
Shuman



K. Kim Hin Auto Pte Ltd
Tel: 6452 7018 Fax: 6458 3895

From: service@kkimhin.com.sq [mailto:service@kkimhin.com.sg]
Sent: 31 May, 2018 1:11 PM
To: admin-a; Team B

Cc: adminl@kkimhin.com.sq; 'Survey KKH'; simon@kkimhin.com.sg; sandrakhong@gmail.com
Subject: FW: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-)G)

Importance: High
Dear LKK

Please arrange for a survey and go appaintment on 8 June (Friday) at 12:30pm. Client can only wait 30 min to max
45mins.

Please confirm your reply via email. Thank you.

Thanks & Regards
Sandra

b452 7018

K. Kim Hin Auto Pte Ltd

From: service@kkimhin.com.sg [mailto:service@kkimhin.com.sg]

Sent: Thursday, May 31, 2018 1:09 PM

To: 'adminl@kkimhin.com.sqg'; 'Joel Goh'

Cc: 'sandrakhong@gmail.com’

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM1BHO00831-]G)

Dear loel

Good day to you.

Any update on this case?

| will be arranging for a survey and go with your appointed surveyor LKK on 8 June (Fri) at 12:30pm. Thank you.,

Thanks & Regards
Sandra

ha52 7018

K. Kim Hin Auto Pte Ltd

From: Joel Goh [mailto: &

Sent: 03 April, 2018 11 15 ﬁM

To: adminl@kkimhin.com.sg

Cc: service@kkimhin.com.sg; sandrakhong@gmall.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Without Prejudice
Dear Shuman

Noted, we will assign LKK to conduct survey as SJE on without prejudice basis until liability is clear.
At the same time, please forward a copy of the video footage.

4



Dear LKK

Kindly assist on the following assignment.
Our insured has not reported the accident.

Best Regards,

Joel Goh
Executive | Claims

eéinsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW.EQINSUrance. cam.sg

<
.\Awdﬂm »>——

Privileged/Confidential information may be contained In this message. If you are not the intended recipient, please notify t}



Hsiao Tunﬂ !LKKAutu!

From: Hsiac Tong (LKKAuto)

Sent: Thursday, 6 December 2018 10:58 AM

To: Joel Goh

Ce: Admin A

Subject: RE: Direct Settlement - Accident Involving GBF17878 (Ol : EQI - TBA] AND SKIST17A
(TP : LKK REF -CC4/EQI18010602/Kpb3) on 16/03/2018

Attachments: SKJ 5717 A vs GBF 17878 - TP VIDEQ.mp4

Hi Joel,

We attached herewith a copy of third party video for your easy reference.

The video footage shows that third party had stopped, then he moved from stafionary portion, swerved
right and callided with our insured vehicle. We are of the view that third party is more liable as he was
moved out from the stationary position while our insured was driving pass.

In view of the above, we are intending to reject third party claim.

Kindly let us have your comments/ instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Agto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Monday, 11 June 2018 6:23 PM

To: loel Goh <joel.goh@eqinsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: Direct Settlement - Accident Involving GBF17878 (Ol : EQI- TBA) AND SKJ5717A (TP : LKK REF -
CC4/EQI18010602/Kpb3) on 16/03/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case, We had inspected TP vehicle SK] 5717A at M/s K Kim Hin Auto Pte Ltd.
Enclosed for your perusal is:
- Estimated cost of repair

- Preliminary advice
- TP GIA report



Shu Pei !LKKAuto}

From: Joel Goh <joel gohEeqinsurance.com.sg>

Sent: Monday, 11 June 2018 3:08 PM

To: Admin A

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018
Attachments: GBF1787B.PDF

Dear LKK

Attached our insured’s accident report for your attention,
Please assist to take over this direct settlement.

Best Regards,

loel Goh

eq

EQ Insurance Campany Limited

chidd tel fax

From: Joel Goh

Sent: Tuesday, April 3, 2018 11:14 AM

To: ‘adminl@kkimhin.com.sg'

Cc: service@kkimhin.com.sg; sandrakhong@gmail.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Without Prejudice
Dear Shuman

Noted, we will assign LKK to conduct survey as SIE on without prejudice basis until liability is clear.
At the same time, please forward a copy of the video footage.

Dear LKK

Kindly assist on the following assignment.
Our insured has not reported the accident.

Best Regards,



Jogl Goh

e i

= gb b el

EQl Insurance Company Limited

did el fax

@

L

Privileged/Confidential information may be cantatned in this messoge. If you are not the intended recipient, please notify the

From: adminl@kkimhin.com.sg [mailto:admin1@kkimhin.com.sg]

Sent: Tuesday, April 3, 2018 11:12 AM

To: Joel Goh

Cc: service@kkimhin.com.sg; sandrakhong@gmail.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Dear Joel,

Client is waiting for investigation and would like to proceed with claim.
Kindly appoint surveyor,

Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd
Tel: 6452 7018 Fax: 6458 3895

From: Joel Goh [mallto:joel.goh@eqinsurance.com.sg]

Sent; 03 April, 2018 10:52 AM

To: adminl@kkimhin.com.sg

Cc: service@kkimhin.com.sg; sandrakhong@agmail.com; simon@kkimhin.com.sg; survey@kkimhin.com.sg
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Without Prejudice
Dear Shuman

Liability unclear as our insured has not reported this accident.
Kindly advise if you wish to proceed with survey.

Best Regards,



loel Goh

eqf \SUrance
EQ Insurance Company Limited

did tel fax
=
b an  Cawidie >

L]

Privitegeda/Confidential information may be contained in this message. If you are not the intended reciplent, please notify the

From: adminl@kkimhin.com.sg :
Sent: Tuesday, April 3, 2018 10:15 AM
To: EQI PRS

Ce:

; sandrakhong@gmail.com; imhi ; survey@kkimhin.com,sg
Subject: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Your ref: GBF 1787 B

Our ref: SKJ 5717 A

Dear all,

Enclosed the GIA report of our client 5K 5717 A, who was hit by your insured GBF 1787 B, on 16/3/2018.
Vehicle is not in yet, we will arrange for survey once ready.

Kindly appoint officer and advise liability.

Thank you,

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd

Tel: 6452 7018 Fax: 6458 3895



Hsiao Tnna !LKKAutn!

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Thursday, 6 December 2018 2:50 PM

To: Hsiao Tong (LKKAuto)

Ca Admin A

Subject: RE: Direct Settlement - Accident Involving GBF17878 (O1 : EQI - DM18HO00831-)G)

AND SKJ5717A (TP : LKK REF -CC4/EQI18010602/Kpb3) on 16/03/2018

Dear Hsiao Tong
Please proceed to reject third party’s claim as proposed.
Best Regards,

Joel Goh
Executive | Claims

ec]nsuronce

» Trrel

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 063110

did 65 6500 6772 | tel 656223 9433 exl 772 | fax 65 6223 4190

wWww eqinsurance.com.sg <

."Awdm 'ﬂ“—-—"’

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, December 6, 2018 10:58 AM

To: Joel Goh

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBF17878 (OI : EQI - TBA) AND SKJ5717A (TP : LKK REF -
CC4/EQI18010602/Kpb3) on 16/03/2018

Hi Joel,

We attached herewith a copy of third party video for your easy reference.

The video footage shows that third party had stopped, then he moved from stationary portion, swerved
right and collided with our insured vehicle. We are of the view that third party is more liable as he was
moved out from the stationary position while our insured was driving pass.

In view of the above, we are intending to reject third party claim.

Kindly let us have your comments/ instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408935)

From: Shu Pei (LKKAuto)

Sent: Monday, 11 June 2018 6:23 PM

To: Joel Goh <joel goh@eqinsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBF17878 (0Ol : EQI - TBA) AND SKI5717A (TP : LKK REF -
CC4/EQI18010602/Kpb3) on 16/03/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This Is a TP direct settlement case. We had inspected TP vehicle SK] 5717A at M/s K Kim Hin Auto Pte Lrd.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- TP GIA report

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shypei@kkayto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)



Hsiao Tnnﬂ !LKI(Autu!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 December 2018 1:.08 PM

To: ‘admin1@kkimhin.com.sg’

Cc Admin A; Vic (LKKAuto), service@kkimhin.com.sg; sandrakhong@gmail.com
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM1BHO00831-

JG) *LKK REF: CC4/£EQI18010602/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matier,

We have reviewed the matter and based on your client video footage, it shows that your client had
stopped her car. then she moved from stationary portion, swerved right and colliided onto our insured
vehicle. We are of the view that your client should exercise caution as she was moving out from the
stafionary position while our insured was driving pass.

in view of the above, we regret to inform you that we have our principal instruction to deny liability and
unable to lock inte your client’s claim.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emnil; chewht@lkkauto.com | fmx: 6741-3108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: adminl@kkimhin.com.sg <adminl@kkimhin.com.sg>

Sent: Wednesday, 8 August 2018 4:08 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; Vic [LKKAuto) <vicalpeh@lkkauto.com>; service @kkimhin.com sg;
sandrakhong@gmail.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-JG) *LKK REF:
CC4/EQI18010602/Kpb3

Dear Hsiao Tong,

Enclosed video of SKJ 5717 A.
Kindly advise.

Thank you.



Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd

Tel: 6452 7018 Fax: 6458 3895

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 08 August, 2018 3:40 PM
To: adminl@kkimhin.com.

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 {DM1BHO0DDB31-JG) *LKK REF:
CC4/EQI1B010602/Kpb3

Without Prejudice

Hi Shuman,

We refer to the above matier.

Please be informed that liability is unclear as our insured driver reported that no accident. Kindly refer to the
below statement for your easy reference.

Wos the accident reported 1o the police T YES

If You_ Ploase state which Police Station

POLICE STATION NAME [OTHER] CHOACHUKANGHPC
Was notice of inlended Prosecution given? NO

i Y'es against whom?

Circumstances of Accident

Rater to Police Report : TR20180400°2157 lodged ot Choa Chu Kang N P C Brie! Detalls On QL04/2018 st about 1800k, my
wile made & check on the letterbox and discovered o letter from TP addressed to me. Il was with regands 1o & raffic socident
which happened on 18032018 sl about 1150hm nlong Orchard Road. | wish io stale that | have no recollection of any ncident
which happened at Orchard Road. by vehicle has no damages and | 9o not have an in-car camera at that point of tme

Attachimant(s)

Are acciden! pholos avallable fof attachment? YES
Was thare any video captured by Car Camera?  NO

VWas (here any sudio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Watwcle Rogntraton Numbaor UNKNOWHN
[T VTR | Py, | S w——

Kindly let us have evidences (ie: video footage/ scene photos / PIR] in order for us fo lock info the matter.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 8(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 16 July 2018 3:48 PM

To: admin1@kkimhin.com.sg; Hslao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Cc: assignments <assignments@ lkkauto.com>
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-JG)

Dear Shuman,
Thank you for your email.
Dear Hsiao Tong,

Kindly assist. Our Ref: CC4/EQI18010602/Kpb3

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089733)

From: adminl@kkimhin.com.sg [mailto:adminl@kkimhin.com.sg]
Sent: Monday, 16 July, 2018 3:44 PM

To: admin-d@lkkauto.com

Cc: 'LKK' <assignments@lkkauto. >

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18H000831-1G)
Dear Catherine,

As spoken, your insured has already reported.

Kindly assist to forward the circumstance as reported.

Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd
Tel: 6452 7018 Fax: 6458 3895



From: Catherine Chong (LKK Auto) [mmmmmm
Sent: 02 June, 2018 12:35 PM

To:
Cc: 'LKK'; 'Admin A’
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-JG)

Dear Shuman,
We will check with Kenneth and get back to you.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments®@ | kkauto.com | fax: fa56-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{4o8933)

From: adminl@kkimhin.com.sg [mailto:adminl @kkimhin.com.sg]
Sent: Thursday, 31 May 2018 2:07 PM

To: Admin A <admin-a@lkkauto.com>; Admin-B <admin-b@|kka

Cc: service@kkimhin.com.sg; sandrakhong@gmail.com
Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18H000831-JG)

Hi Nivita,

As spoken, kindly confirm the below arrangement with us tomorrow.
Thank you.

Best Regards,

Shuman

K. Kim Hin Auto Pte Ltd
Tel: 6452 701B Fox: 6458 3B95

From: service@kkimhin.com.sg [mailto:service@kkimhin.com.sg]
Sent: 31 May, 2018 1:11 PM

To: admin-a; Team B

Cc: adminl@kkimhin.com.sg; 'Survey KKH'; ; sandrakhong@gmail.com
Subject: FW: Accident Involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-)G)
Importance: High

Dear LKK

Please arrange for a survey and go appointment on 8 June (Friday) at 12:30pm. Client can only wait 30 min to max
45mins.

Please confirm your reply via emall, Thank you,

Thanks & Regards
Sandra

6452 7018

K. Kim Hin Auto Pte Ltd



From: service@kkimhin.com.sg :

Sent: Thursday, May 31, 2018 1:09 PM

To: 'admini@kkimhin.com.sg’; "Joel Goh'

Cc: 'sandrakhong@gmail.com’

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018 (DM18HO00831-1G)

Dear loel

Good day to you.

Any update on this case?

I will be arranging for a survey and go with your appointed surveyar LKK an 8 June (Fri) at 12:30pm. Thank you.

Thanks & Regards
Sandra

6452 7018

K. Kim Hin Auto Pte Ltd

From: Joel Goh [ :

Sent: 03 April, 2018 11:15 AM

To: adminl@kkimhin.com.sg

Cc: service@kkimhin.com.sg; sandrakhong@gmall.com

Subject: RE: Accident involving SKJ 5717 A and GBF 1787 B on 16/3/2018

Without Prejudice
Dear Shuman

Noted, we will assign LKK to conduct survey as SJE on without prejudice basis until liability is clear.
At the same time, please forward a copy of the video footage.

Dear LKK

Kindly assist on the following assignment.
Our insured has not reported the accident.

Best Regards,

Joel Goh

Executive | Claims

edinsuronce

Mt G Trwole

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Cormplex Singapore 069110
did 65 65006772 | tel 65 6223 9433 ext 772 | fax 65 6223 4150

Www . eqimsurance.com.sg

<
‘.‘ A Mernibes of Clityytate a‘_'_"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315
Reg No: 198607168R GST Reg. No. 18-8607198-R

Afflliated to Federation Internationale Des Exparts En Automoblla

EQ INSURANCE COMPANY LTD Rel : CC4/EQI1B010602/Kph3g2
o ToER o (e
#17-00 TOWER BLOCK Date: 18-06-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 17878 Veh. Inspected SKJ 5T17A
Policy No. DMCHHQ17-000173 Coverage ($) 0.00
Claim No. DM18HOD0831-JG Excess ($) 0.00
Assign From  JOEL Assign Date DB/D6/2018
2. Vehicle Particulars & Condition
Make & Model WVOLWVO S80 (A) c.c 1560
Engine No. HIDDEN Year of Reg. 2013
Chassis No. YV1FS84ABD2212013 Colour METALLIC BLACK
Odometer 66227 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GO0D
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50 R17 PIRELLI B mm
L/H Front Tyre |215/50 R17 PIRELLI B mm
R/H Rear Tyre |215/50 R17 PIRELLI B mm
L/H Rear Tyre |215/50 R17 FIRELLI 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 168/03/2018 Inspection Date D8/06/2018
Survey held at  K.KIM HIN AUTOMOTIVE PTE LTD
1680 SIN MING DRIVE, #02-20
SIN MING AUTOCITY
SINGAPORE 575722
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




V L’ LKK Auto Consultants Pte Ltd

Bl Ba 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL- 6256 3561 FAX: 6256 4315
Reg. No- 198607188R G5T Reg. No. 15-8607188-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKJ 5T17A
aty Description of Parts Condition | =54 hop?s’lj "{;'1}
REPLACEMENT OF PARTS
1]0/S FRONT FENDER (WCP) BENT 1,000.00 1.000.00
1|FRONT BUMPER (WCP) * CHECK 1.350.00
1|FRONT BUMPER SIDE RETAINER (WCP) * CHECK 100.00
COST PLUS 20% 4580.00 200.00
2,840,00 1.200.00
LABOUR
TO REMOVE,CUT OUT DAMAGED PARTS PANEL 380.00 300.00
BEATING WELDING .ALIGN,REFIX AND TO RENEW
AFFECTED PARTS
TO APPLY UNDERSEALING. 30.00 30.00
TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. 500.00 440.00
1,010.00 770.00
GRAND TOTAL 3,950.00 1,870.00
RECOMMENDED COST OF LUMP SUM REPAIRS | 1,600.00
(TO ITS PRE-ACCIDENT CONDITION)
(REPAIR COST NOT CONCLUDE) W
(EXCLUDE CHECK ITEMS S$1740 NETT)

Report Ref No. CC4/ECI18010602/Kpb3g2

Y iva

KONG SENG CHEONG

Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapant s mads solsly lor the uss snd benaiit of the Clisni namsd on the froni page of (his Repari




Joanne Lee !LKK Autu!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 20 June 2019 3:43 PM

Ta: ‘Joel Goh'

Cc: ‘chewht@|kkauto.com'

Subject: TP Direct Settlement - Accident Involving GBF 1787B (OI) and 5KJ 5717A (TP) an
16/03/2018

Attachments: EMAIL pdf; LKK REPORT & PHOTO.pdf

Dear Sir/Madam,

We refer to the above matter.
Please be informed that we have rejected TP claim. (see attached)

We enclose herewith our without prejudice report and relevant documents for your necessary action please

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.11]1 Fax: 67414108 email: report @lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #01-25 Singapare 408933




