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re LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408933

Al 4B BB
/J TEL: 6258 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg Mo 15-9807186-R

Afflllated 1o Federation Internationals Des Experts En Automaobile

AXA INSURANCE PTELTD Ref . CC4/ASM18010588/whb3
bl omesresaoe | [{IHFHHN
Coda . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBG 107R Veh. Inspected SKD 4gaT
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 08/06/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES FTELTD
55 UBI ROAD 1.
; SINGAPORE 408699
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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- Ll
Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax:6841 1183
Email: Nora khai@premiumauto com.sg / claims@premiumauts.com.sg

Telefax

Estimate +  Accident Repairs
Workshop +  UbiRoad 1

Contact No + 53662323

Fax No : 68411183
Reference . PA/TP/0684/2018/PH
Date +  12-Jun-18

Vehicle not IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name +  Mr Zhou Xiao Ming

Address 248 Miltoria Close
Singapore 768303

Telephone +  HP+B6596991553

Type of Claim +  Third Party Claims

Policy No. H

Vehicle No SKD 4998 T

Model Code : A62.0TF5IQu

Model / Year ¢ Oect-1l

Engine No : (CDN216379

Chassis No WAUZZZZAG3CNO35600

Mileage :

Date In :

Liability :

Excess Cost : -

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  BJun-1B

Place of Accident = CTEtowards the City

hn : Cedhanne | hdrar
W5LHTLS
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Premium Auﬁ&omabiles

5 Ubi Read 1, Singapore 408
Tel - 6366 2323 Fan: 6841 1183

Telefax

page £

Wﬂmmmmmm

Estimated Surveyor's
Sin Nature of Jobs Charges Recammendation
1 To remove and transfer rear parking aid Check SN S 280.00

function and renew according to damage

To remove and transfer rearlid's convenience lock
system and wire harness for tail lights.

7o dismantie and renew rear bumper and rear
3 Ud.Alignto position.Re-organise rear crash
management comoonents Reinstall all oarts

4 To respray rear bumper and rear id

s To carry out diagnostic check
TOTAL LABOUR CHARGES

SIN S 280.00

s 2,10000

s 1,700.00
SIN S 192.00

€ 4,552.00
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Parts Description

page 3

10
11
12
13
14
15
16
17

18

20

REAR BUMPER 7 —©

FIXING PARTS FOR BUMPER "

SPOILER Lo

SECURING STRIP

GUIDE SECTION - LH/RH LOWER
CUIDE SECTION - LH

GUIDE SECTION - CENTRE
GUIDE SECTION - RH

BUMPER CARRIER
SEAL - LH/RH !

g P
SENSOR |

REARLID 0.t

ATTACHMENT PARTS FOR REAR LID

AUIDI EMBLEM
A6' EMBLEM
2.0 T"EMBLEM .
PACKING ADHESIVE /"
LED TAIL LIGHT - LH

LED TAIL LIGHT - RH

LED TAIL LIGHT- LH INNER

SUB SPARE PARTS CHARGES
All charges are not inclusive of GST

L

| i

Legend Bemarks (OK] = Approved, Remarks (K) = Notapproved

Spare paris are Special Nett.

2

2

2,205.00

236.00

301.00 -

148.00
52.00
28.00
91.00

28.00

B851.00
12.00
421.00

2,485.00 -

70.00
108.00

83.00

83.00

15.00 —

1,094.00
1,094.00
1,094.00

5
5
]
5
5
5
5
5
5
5
25
5
5
s
5
s
5
5
7
5
S

10,549.00
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Premium Automobiles

55 Ubl Road 1, Singapare 408539
Tel: 63662323 Fax:684]1 1183

Telefax
Material List for Accident Vehicle Regn No SKD 499 T.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
Z1 LED TAIL LIGHT - RH INNER 5 1,094.00
22 LED LICENCE PLATELIGHT ' 28 100.00 -
23 PUSH BUTTON FOR LOCK ACTUATOR " ' 5 155,00 -
24 SUNDRIES 4 200.00 :
TOTAL SPARE PARTS CHARGES : $ 12,102.00
TOTAL LABOUR . S 4,552.00
GRAND TOTAL : $ 16,654.00
All charges are not Inclusive of CST.
Legend: Remarks [0K) = Approved, Remaris (X = Not approved

Spare parts are Special Nett
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Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax: 68411183

Telefax
i ]

Name . Adoaa b "\

Surveyed Date : x/ i

Authorised Date :

Excess Cost -

Liability . A A .,_i___. 5 d B4 Day &

Remarks : . }

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



> Back to OneMotoring

."Enquire PARF/COE Rebate for Registered Vehicle

L e R e S T Ty o g e

Owner 1D Type: Singapore NRIC
Owner ID 0&20H

Viehicle No.: SKD499T

Wehicle to be Exported: Yes

Intended De-registration Date 13 Jun 2018
Vehichke Make AUDH

Vehicle Model: As 20 TFSI MU
Primary Calour White
Manufacturing Year: 2011

Englne Na. CDNZ146379
Chassis Mo WAUZZZAGICNO3S400
Maximum Power Output 132.0kW (177 bhp)
Dpen Market Value: £43217.00
Ciriginal Registration Date 25 0ct 2011

First Registration Date 45 0ct 2011
Transfer Count: 0

Actual ARF Paid: £43.217.00

PARF Elgibility: Yes

PARF Eligibillty Expiry Date 24 Oct 2021

PARF Rebate Amount: $28.091.00

COE Expiry Date: 24 Det 2021

COE Catepgory: E-OCpen Category
COE Period(Years) 10

QP Paid $73,600.00

COE Rebate Amourit $£24.750.00

Total Rebate Amount: $52.841.00

The information contained herein is correct as at 13 Jun 2018

OK
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13 June 2018

Fareez Keegan Bin Abdul Kadir
Blk 104A Ang Mo Kio Street 11
#04-73

Singapore 560101

Dear Sir/ Mdm

OUR REF : CC4/ASM1801588/wb3
YOUR REF :FBG 107R

ACCIDENT INVOLVING FBG 107R & SKD 499T ALONG CTE TWDS CITY ON
08/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Premium Automobiles Pte Ltd acting on behalf of the
owner of SKD 499T against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



Auto
L) 74 T
AAa n Fro Lid

!

S1UWLAVE L #00-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 61564115

To protect your interest(s) in the handling of this claim, please do not discuss Iiabilit§r with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 B625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

\

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@Ikkauto.com

c.C AXA Insurance Pte Ltd
(Mator Claims Dept)



Vivian Lau (LKKAuto)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 28 August, 2018 5:04 PM

To: Vivian Lau (LKKAuto)

Ce: 'Claims Depl’

Subject: RE ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON

08/06/2018 (URGENT)

Dear Ms. Vivian,
Kindly be informed our client had withdraw claim from our end and we will proceed close file.

lhank you.

'hank you.

Best regards,

George Wong

Claims advisor

Premium Automobiles Pte Ltd jres se ez

35 L't Koad | Koad Singapore 4086549

p. “656IBE 2123 o, <65 GTAE 9911 L +63 6841 1183

e claimsiipremivmaulo comsg  w. www aud com.sg

Audi Showroom, Audl Centre 28] Alexandra Rosd Singapore 159938 p, +65 6836 2223

11D
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Emil Dascluimer
ernail, including any attuchment, is confidential ind may ks be privileged
spe fram 4 tem

Thank wou

1 have receved 1 m error, plaase notily o mmedistely by reply ermadl and them deldie this m

£ = BT
Plesse dis not coprs il or bse it For any parpote. of disciose Ha conteits of any attachmizat 10 any other person

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Tuesday, 31 July 2018 3:21 PM

To: Claims Dept

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)
WTHOUT PREIUDICE

Dear George

We refer to the email below

Please be informed that we are contacting our Insured but we can’t get a response from her.



* We will get back to you for an update/offer in due course.

Kindly nare thar thiy negoitation between parties on this marter is purely on a w ithont e frclice basis with the sole infestion of
i ' : p : ¥
resolving the matter amicably withom parties resorting 1o legal proceedings. No admissian af Hahitity, whatsoever. sheuld he

deemed  inferred from this negotiation of ferms sefflement

i ] f | - ] .. ¥ [
in the evenr of new evidence being discovered or subseguentiy Irr-"u.hu':'-,d' by elther party that will marerially affect influence on thy

wamres of Habilinydamaees |_'4H'_I|,'.’l,l'l;1'.".l'|' 5 mat bawnd, thereaftir, by the Hegitaliont ferms setilement

[hank you

Best Regards,

Vivian Lau| Case Handler

KK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@® |kkauto.com| fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 31 July, 2018 3:20 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKD 493 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)

Dear Ms. Vivian,
Any update for the above mentioned case ?

Best Regards,
George wong
Claims Advisor

Fremivm Automobiles Pre Lod mg s imsozzmiw

55 Ui Road | Road Singapore (886594

p. =65 63188 2323 . <65 6THR 901 1.+65 63410 | 1R

e. claimsa premivmauto.com g w. www audl com.sg

Audi Showroom, Audl Centre 281 Alesandra Road  Singapore 159938 p. +65 r.'nli.if;!ﬁl}

GO
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From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 30 July 2018 9:36 AM

To: 'Vivian Lau (LKKAuto)'

Cc: 'Claims Dept’

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)

Dear Ms. Vivian,
Please revert

Many thanks !

Best Regards,
i.lL‘I.'II'__L‘_L' "|'-I.'I'I1g
Claims Advisor

Premiom Automabiles Pte Lid g se ivmeniriw

535 Ui Road 1 Rond Singupore 408699

1 6% HIRY 232 J. -6 ATRRE9G)) f.+656R4) 11K3
e claimss DISMLAMEULD COMLsE W, WWw audi.com 52
Aviudi Showroom, Aoudi Centre 28] Alexandra Road Singapore | 59938

11D
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Mhis o], inclodmg ey stischment, i contideniul and may also be privileged
T vou hove recerved it in ermor, plemse nofify us mmadmtety by reply emall and then delets thn messags (tom yvour vwilem
Plosse do not copry it of wse it for any purpose. of disclose it conterits or any attachment to sny other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sq]

Sent: Thursday, 26 July 2018 3:30 PM

To: 'Vivian Lau (LKKAUto)'

Cc: 'Claims’

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)

Hi Viivian,

Please revert.
Many thanks !
Best Regards,

George wong
Claims Advisor



Preminm Automobiles Pre Lod jeeg ve oz
55 Libi Rosd | Rosd Singapore 40865949

p. +65 A18K 2323 4. +65 67689911 L +HS BRA] 1IR3
e. claimaiipremiumuuio comsg  w. www sudi com sg
Audi Showroom, Audi Centre 281 Alexandm Road

11D

[Fq all- b WA Jlli_i'].

Sinpapore 159938 p. —65 6836 2223
\ L]

#tuntaggable *lﬁ

1N,.D 20032 |

Fovuidl Db la bines

Thas el inclodme eoy attschmien confidentinl and rmay also be o
vali hove received it in error, plese notily o immedistely by reply email and then delete this mcsage from vour yysien
Ul i ot capry ot o s b e oy parpese. of disclose its cantenis or any enachmes ey ether persan Thitiik %

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 24 July 2018 B:56 PM

To: 'Vivian Lau (LKKAuto)'; Thin Thin (LKKAuto)'

Cc: 'Claims’

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)

Hi Viivian,
Pls revert

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pre Lid g v jssuznin

55 L'bt Road | Hoad Slngapone 08699

p.~65 6388 2323 o, =65 6THR OB2R 1. +65 6841 1IR3
e cloimsid promiumauto, COMmUSE W, Www audicom S0
Audi Showroom, Audi Centre 281 Alexandra Rosd Smgapore | 39938 p.

Qo

+ad 6836 2223

ttp: //www.audi.co udl promotions/promotions/ca motions/new-audi-g2-
2017 .htmi

Email Disclaimer

This emadl ipcluding sivy attachment, (5 copldental wnd may also be provileged
11 voi feave recerved f M erTnd i'!..ln\. mallly us immediaely by '|':'|'- ermil and them delsls Thin mssage Tm yoOr $yEtem
PMesse di pot copry (8o dag it for any purpose. of discloss it coptents ar any attactment to any other perion  Thank yoo



" From: Claims Dept [mailto:claims@premiumauto.com.sql

Sent: Monday, 23 July 2018 2:59 PM

To: 'Vivian Lau (LKKAuto)

Cc: 'Claims’

Subject: RE; ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON D8/06/2018 (URGENT)

Bear Ms. Vivian,

Any updates for the above mentioned case ?

Kindly advise if would proceed with direct settlement
We're appreciate your quick response

Best Regards,

George wong

Claims Advisor

Premium Automobiles Pre Lid g se isssiw
53 U'bi Road | Road Singapore 408699
p- =65 6388 2323 d. 65 6TOE 9911 1. +63 684) 1183

Fmail Dasclaimer

This ermall including any attachment confidential and may also b privileged

vou heve recemved of i ermor, plesse notity us amadotety by reply emanl and then delete this message from your system

Memse dionot cogy it of wse it lbe any purpode. of deschose its comentn or any oftachiment o any other person. Thank vixi

From: Vivian Lau (LKKAuto) [mallto:vivianlau@lkkauto.com]

Sent: Thursday, 19 July 2018 4:05 PM

To: Claims

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)
WTHOUT PREJUDICE

Dear George

We refer to the email below.

Please be informed that we are contacting our Insured but we can’t get a response from her

We will get back to you for an update/offer in due course.



'} ¥ a
Kindlv note that this negatiation between parties on this matier is purely on a withowt prefudice bavis with the sole infention of
il I 4 i ] i
resolving the matter amicably withowt parties resorting to legal proceedings. Ne admission of Hability, whatsoever. should b

dirermed O tnfermed from s negrodiaticom af frms sertlemant

I the event of new evidence being discovered or subsequently produced by either party that will marerially affect influence omn th

isswes of Habilingdamages, either parly is nol hound, thereafier, by the negotiation terms/xetiiement

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4080933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 19 July, 2018 3:36 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: 'Claims’ <claims{@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT)

Dear Ms. Vivian,
Any updates for the above mentioned case ¢
Kindly advise

Best Regards
George Wong
Claims Advisor

Premium Automobiles Pre Lid jug v immeztiw
55 L'k Road | Road Singnapore ARG
[ +HSRIKE 2321 . 65 AT6R 9R2R L +~65 6841 1183

e. clolmed premivmuute. com sg w. www andlcom.sg
Audi Showroom. Audl Centre 281 Alexandra Rood  Singapore 1599318 p. -r._‘iemih‘.‘.,‘ﬂ




Fmiail Disclaimer

Thin emnbl, imcliding any sttachmient, (s confldential snd may Wl be privileged

1 v huve recesved 1f in error, plesss notify o immediately by reply emoil and then defeie s message fram yonr system
Pl dis ot copy it o use | Sor nny purpose. of disclose it conterits or sy atachment (o any other pemon. Thank vou

From: Claims :

Sent: Saturday, 14 July 2018 2:45 PM

To: 'Vivian Lau (LKKAuto)'

Cc: clai i

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 {URGENT)

Dear Ms. Vivian,
Any update for the above mentioned case ?
Kindly advise if would proceed with direct settlement.

Thank vou

Best regards,
George wong
Claims Advisor

Premivm Automobiles Ple Lid e s ssamiw

55 bt Road 1 Road Singapore 408659

p. =63 6388 2323 d. +63 6T6E 9828 1. +65 6841 1183

. e-muil @ premininato com ag  w, wiw, mudi com sp

Audi Showroom, Aodi Centre 281 Alexandin Rosd  Smpapore | 39938 p +65 fE36 2377

=]

Email [Hsclaimer

This emanl, including any attuchment, is confidential and may slso be privileged

If v have received It in errne, plesse natify wa imesediately by reply ermdl snd then debete this mcasage from your systemn
Plense do ot copy it or use i Tor ey parpose, of dischme #s contents of any attachment to any other pemon Thank you

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, July 12, 2018 8:54 AM
To: 'Vivian Lau (LKKAuto)' <vivianlau@|kkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018 (URGENT])
Good morning Ms. Vivian,

Kindly advice on liability clearance for the above mentioned case.

We appreciate your quick response,



Best Regards,
Georpe Waong
Claims Advisor

Preminm Automobiles Pre Lid g s vmmomin

55 Lihi Road | Rosd Singapore 408694

p. +65 6IRK 2327 d. +65 6768 ORI 1. +65 6841 11H3

e gl premiumuuio. Com.SgE  w._Woww. audi com.5g

Audi Showroom, Audi Centre 28] Alexandra Road  Singapore 159938 p. -65 t-Hih'E‘“;

1D,

2017.html

Email Ihsclaimer

g mny witschment, i confidential and moay slso be privileged

noermoT, Plewse notify wi mmedutely by rep i angd then Seldie this mEssaged from your #skem

lemne o midl copy it or wse bt for sy purpose, or disclose s comtends or any slschment to any other person. Thank you

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: Monday, 9 July 2018 3:43 PM

To: Claims; Vivian Lau [LKKAuto)

Cc: Shu Pel [LKKAutD)

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018B (URGENT)
Dear 5ir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyl, O has reported. Please refer to the below OI's sketch plan and statement.



Sketch Plan Pg. 2

SKETCH PLAN
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HBest Regards,

Thin Thin Hlaing | Case Handler (on behalf of Ms Vivian)
LEK Auto Consultants Pre Lud
Phone: 6841-2360 | email: thinthin@ lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

From: Claims [mailto:claims@premiumauto.com.sg|

Sent: Monday, 9 July 2018 12:07 PM

To: 'Claims' <claims@premiumauto.com.sg>; Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Cc: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 0B/06/2018 (URGENT]

Dear Ms. Vivian,

Any updates for the above mentioned case?
Have your insured file the report 7

We appreciate your quick response

Best Regards,
George Wong
Claims Advisor

Premiovm Automobiles Poe Lid g s ey

55 L' Road | Rond Smgapore 4086599

p+65 6388 2323 d. 65 6760 9H28 L ~6S 6841 1183

e. claimsd premiumato.comag  w. www gudi com.sg

Audi Showrvom. Audi Centre 28] Alovandra Road  Sinpapore 159938 p. +65 "-'-'”’-"3."3]

11D

2017.html

Emall Dhselalmer

This emml mehudme sy siachmend conladential and moy alsd be pirvilegs:

17 v hove recelved | in ermor. plemse notif imvmedinelv by reply emmail and then delete this message from Soar sysierm

Plisse o ot copr 18 o wse i for any pearpoae. o dikélose it comenm or sy Sitschmend (o any other person Thank youl

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, 6 July 2018 1:28 PM

To: "Vivian Lau (LKKAuto)'

Cc: 'Shu Pei (LKKAuto)'; "Claims'

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear Ms. Vivian,

10



Please advice on liability clearance
We appreciate your guick response

Best Regards,
George Wong
Claims Advisor

Premiom Automobiles Pre Lid g s oot

55 Libn Bosd | Roud Singapore 4086549

p- 65 638K 2323 o <65 6768 9828 1. +63 684] | 183

e claimssd premivmauto com.sg  w._wuww sudi com.sg

Audi Showroom, Audli Centre 28] Alexandrn Road  Singapore 1599318

11D

1. +65 6836 22273

2017 html

Enmail Disclabmer
et imclisdmg any ettichment, o condidential and mary Gl b privlleged
i have received it in ertar. please notify us immediotely by reply email ind then delete this message from your syatem

wve do ot oy I o7 @8 it for anmy porposs, or ditcloss s confenta or any attachment o amy other pemnn Thank vou

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 4 July 2018 10:41 AM

To: 'Vivian Lau (LKKAuto)'

Cc: 'Shu Pei (LKKAuto)'; 'Claims'

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear Ms. Vivan,
Any updates for the above mentioned case 7
We appreciate your quick response

Best Regards,
George Wong
Claims Advisor

Premium Automabiled Pre Ltd g s immeznw

33 U'bi Road | Road Singapore 4086599

p. =65 6388 2323 d. 65 6768 9K2I8 [.+H5 6841 1183
e clammsigpremiumanio. com.sg  w. ﬁ""__ﬂi_‘_!.!-_{'!”.:'ﬂ

Audi Showrvom, Audi Centre 28] Alexondra Road Singapore |59938 p. +65 6836 2221
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Email Disclaimer

Thib =mual including movy aitoehomeit, i confdential snd moy alsn be ponlered
tve reczrved WOif e, plemse by ws immedimiely by reply ermiil and then delets this message from vour sviiem
Memse do ni copes i of e 1L for ey purpose, of disclose 1S comlents or oy aitachiment (o any other person Thank yoo

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 3 July 2018 10:57 AM

To: 'Vivian Lau (LKKAuto)'

Cc: 'Shu Pei (LKKAuUtD)'; ‘Claims'

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear Ms. Vivian,
Can we proceed direct settlement for the above mentioned case 7
Thank you very much

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Ple Lid e s v

55 Lbi Road | Road Singapore 408699

p.+05 6388 2323 d. +65 6768 9828 [ +63 6841 1153

€. clonmsa premiumnu, com.se W WOWNY LR SO TSR
Audi Showroom, Audi Centre 281 Alexundra Hoad Sin

«I1D,

The all-new

#untaggable

sapore | 59938 p. +65 6836 22213
g i, -

EDl?thtml

Fomuil [Haclaimer

h ul, including my antpchmen, 8 conldemal wnd mny also be prreoleged

11 wims hdve rede .....n n e, plesie potify s imenadiately by reply gl & ele Lthis message [Mom your sysem
Mease dio not copy it o e it For any purpose, or disclose iy coments or eny atchment 10 any other persan. Thank you
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* From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Monday, 2 July 2018 5:53 PM

To: Claims

Cc: Admin A; Vivian Lau (LKKAuto); Thin Thin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear Sir / Madam,

Thank you for your email.

Dur respective case handler will look into the matter and revert to you in due course,

Please note that: -

LKK ref Officer in charge
CC4/ASM18010588/Awb3 Vivian

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel®Ikkauto.com | fax: 6741-4108
Blk 51. Paya Ubl Industrial Park. Ubi Avenue 1, #02-25 | 5(408333)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 2 July 2018 2:44 PM

To: Admin A <admin-a@lkkauto.com>

Cc: 'Claims' <claim mi . SE>

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear all,
Kindly advice on liability clearance for the above mentioned case.

Survey was carried out on 13 of June.
Claim no. is SBMOOK4N.,

Thank you,

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pe Lid jng s nmesniwg
55 Uibi Rond | Romd Singapore 408699
p. +63 6388 2323 . ~63 HTOR IR2E £ <65 6841 1143

e. cloimsipremiumauto.com.sg w. wiww. il com,.sg
Audi Showroom, Audl Centre 281 Alexandrn Road Singapore 159938 p, +65 6816 2223

13
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http://www.audi.com.sg/sea/brand/sg/audi promotions/promotions/car promotions/new-audi-g2-
2017.html

Email Daclaimer
Thit email. including any ditachment. s confdential snd imay sl be privileee

I v vl fecEived 11 m errod, plaime felly el immadiately by reply ekl @l thim dedote this measage (rom ot 5vel
Metse do nod coprs §f or g i lnr gy purpose, of discloss i3 confents or ony attschment (o any other person [hank voo

From: CST [mailto;cst@axa.com.sg]

Sent: Saturday, 30 June 2018 1:27 PM

To: claims@premiumauto.com.saq

Subject: RE: ACCIDENT INVOLVING SKD 499 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear George,
Thank you for your email

For Claim no. SBMOOK4N, we have already appointed an independent adjuster, LKK AUTO CONSULTANTS PTE
LTD, for the below inquiry/request,

With regards,

Roman De Alban | Specialist, Gl Call Centre

AXA Insurance Pte Lid | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com sg
Emall cst@axa com.sg

Phone: 1800 BB0 4888 (Within Singapore) / (65) 6880 4888 (International)

——— Original Message
From; claim remiumadto.com.s
Sent 29/06/2018

To: cstiflaxa com.sg
Subject RE: ACCIDENT INVOLVING SKD 498 T AND YOUR INSURED FBG 107 R DATED ON 08/06/2018

Dear all,

Kindly assist in the liabllity clearance for the above mentioned case

Survey has been carried out on 13 of June by LKK Auto

Thank you very much |

Best regards,

George Wong



Premium Automobiles Pte Ltd (Reg No 185902271W)

<https //maps google com/?g=55+Ubi+Road+1+Road+Singapore+408699&entry=gmail&
source=g> 55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 66900293 f. +65 6841 1183

e fmalmtmﬂmmm e-mail@premiumauto. com.sg w

<hitps //apac01 safelinks. n.outiook. uri=httn%3A%2F %2F
mw&dm-uz%?cm%mupmmmmmmmggugmnam ;gm%?cabuﬁzmnafma
71acl908d5¢1dB4853%7Cd3661509b483417583da3e968b0fde20%7C0%7C0%7CB36628057511
365367 &sdata=WDpl4msbgCQaHbDMXophCdZNgtK 1WdSSU3TBUOd09%2F0%3D&reserved=0>

www audi com.sg

Audi Shnwrmm Audi Centre

Esnurceugb 2E1 Alaxandra Ruad
<hitps//maps google com/?g=281+Alexandra+Road++Singapore+159938&entry=gmail

Esource=g> Singapore 159938 p. +65 6836 2223

<file: NIC tf ina/Mi ian JPG
-
Emall Disclaimer

This email, including any attachment, is confidential and may also be
privileged

If you have received it in error, please notify us immediately by reply
email and then delete this message from your system.

Please do not copy it or use it for any purpose, or disclose its contents or
any attachment to any other person. Thank you

From: Claims <claims@premiumauto. com. sg>
Sent Monday, June 11, 2018 9:02 AM

To: cst@axa com sq; motor survey@axa.com.sg

Ce: claims@premiumauto.com.sg
Subject: ACCIDENT INVOLVING SKD 498 T AND YOUR INSURED FBG 107 R DATED ON

08/06/2018

Dear all,

Kindly assist in the hability clearance for the above mentioned case. We
propose for 100% direct settlement in our clients favour

We herein attached the GIA report for direct settlement for your reference

We will forward you the estimate once s available

Fieas& conﬁrm ﬂ-ur'urE’f arrangement on 13:‘[1'5 @ 1D3ﬂam at
: - ki 3




. source=g> 55 Ubi Road 1 Road Singapore 408599, Owner waiting.

Do take note, video has been upload in Merimen

Thank you.

Best regards,

George Wong

Premium Automobiles Ple Ltd (Reg No 19890227 1W)

5uurce-g> 55 Ubi Ftuad 1 Ftuad Smgapﬂre 408699
p. +65 6388 2323 d. +65 66800293 . +85 6841 1183

e *-malltu Wﬂmﬂ’ i‘lﬂi].@ullumﬂhﬂﬂ_u W

;gmjg%EF&data-{}E% TCD1 %TCi!pmmscentm%MM_%?cabcﬂﬂmamm
71acf908d5¢c1d84B853%7Cd36615d9b483417583da3e968b0fde20%7C0%TC0%7C636628057511
365367 &sdata=WDpldmsbgCQaHbDMXophCdZNgtK 1WdSSU3TBuOd08%2F0%3D&reserved=0>

Audi Showroom, Audi Centre
<https: i/ ; le.comi/?a=281+Alexandra+Road++Sin re+1588388en mail
&source=g> 281 Alexandra Road

<https (/maps google com/?q=281+Alexandra+Road++Singapore+158338&entry=gmall
&source=g> Singapore 159938 p +65 6836 2223

Emall Disclaimer

This email, including any attachment, is confidential and may also be
privileged

If you have received it in error, please notify us immediately by reply
emall and then delete this message from your system.

Please do not copy it or use it for any purpose. or disclose its contents or
any attachment to any other person. Thank you

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthonized disclosure, use or dissemination, either whole or partial,
is prohibited. If you are not the intended recipient of the message, please notify the sender Immediately



This message i1s confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthonzed disclosure, use or dissemination, either whole or partial,
is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

ref: 00DbOKy1f. S006F1jsUAQ:ref
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a29/2018 Claim Partal

<« S8MOOK4N

Type
© Question

Message
Dear KC. We refer to the email below. Please be informed that TP claimant withdrawn the claim from our
Insured.in view of above, we will submit W/P report to your affice. Thank you Vivian Lau ( 29.8.18)

https/ivp smarickaims axa.com saldlaim-partalhtmi/index-vendor-service-requests himig#iservice-requests/view-message/sarviceRequestNumbe.... 11
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