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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4215
Reg. No: 19880T108R GST Reg Mo, 19-8607188-R

Affiliated to Federation Internationaie Des Experts En Automoblia

CHARTIS BUILDING
SINGAPORE 079120

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Rel CCB/AIG 18010586/ eal

Date . 11-068-2018

| AT

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GG 5161R Veh. Inspected SH 23888
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/06/2018
2 Vehicle Parliculars & Condition
Make & Modal c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date 04082018 [Inspection Date 08/06/2018
Survey held at  TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 539216
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




AlGAsia Insured's Veh No : SGG5161R TAN LIM MOTOR PTE LTD

Date of Accident . 04 June 2018 51 Defu Lane 10 Singapare 539216
Tel - 68585151 ( 24 Hours )  Fax : 6B5B0OBTT

GST Regn. No. : M2-8922054-2

Mr Lim Hal Seng Date : 07 June 2018
i - ." ) II Jfr i | "-j' -“-_'r ]
Estimate To Repair SH23888 - Toyota Prius Hybrd 1.8L CVT C8 VU %E |
Chassis No : ZVWW301991487
SMo| Quantity | Descriphon Amaount
LIST ITEMS
01 |1pc |front bumper dewy cui) /259.40 §  1.569.00—
02 |1pc |leftfront bumper side retainer  «f <1 $ 76.90 | &’
03 |Gps front bumper clips @ $4.30 A $ 2580 | —
5 1.671.70
Less }ffa 5
S
LABOUR & MISC. CHARGES
01 To check electrical lighting concerned. 5 50.00 | 2o
02 Panel beating, knocking and straighten the necessary portion, $ 35000 | 0o
remove and renewal of parts, adjust and realign the same
03 Putty and spray painting of the affected portion. § 650.00 j‘ D
5 1.050.00 -
Total -]
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PARF/COE Rebate Enquiry
* » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner 1D Type:

Owner 10:

Vehicle Details

Vehicle Mo

Vehicle ta be Exported:

Intended De-registration Date

Vehicle Make:

Vehicle Model:

Primary Colour

Secondary Colour

Manufacturing Year:

Enginge No.:

Chassiy Mo

Maximum Power Cutput:

Open Market Value:

Original Registration Date:

First Registration Date:
.Trmdnf Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date

COE Category:

COE PeriodlYears):
POP Paid:

COE Rebate Amount:
Total Rebate Amount:
Message

Page 1 of 1

Singapore MRIC
62%4)

5123888
Mo

04 Jun 2018

TOYOTA

PRILIS HYBRID 1 BLCVT
Black

Yellow

2015

2ZRASHL42Y
ZVWID1991487

1000 kW (134 bhg)
$2153%.00

13 May 2014

13 May 2016

0

£5,000.00

Yes
12 May 2024
£3.75000

12 May 2024

A - Car upto 1600ce & F7WW (130bhp)
8

$3444300

$£27.065.00

$30,815.00

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory |ifespan (it applicable), whichever is earlier

The intaermation contained herein is correct as at 04 Jun 2018

https://vrl. lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION _ID=F03...

OK

04/06/2018



Asher Sna (LKKAuto) —_—

From: Asher Sng (LKKAuto)

Sent: Wednesday, 27 June 2018 2:45 PM

To: 'Johnson Chua', ‘Wel Shong'; Patricia Tan - Tan Lim Motor Pte Lid
Subject: ACCIDENT INVOLVING SH 23888 & SGG 5161R ON 04/06/2018
Attachments: Ol SKETCH PLAN. pdf

Without Prejudice

Your Ref: SH 23888
Our Ref: CCB/AIG18010586/Ueal

Dear Sirs,

ACCIDENT INVOLVING SH 23888 & SGG 5161R ON 04/06/2018

We refer to the above matter.

Please be informed that liability is unclear for this matter, Our insured driver reported that your client enter into the
main road and collided into our Insured vehicle. Enclosed herewith in this email is a copy of our insured's accident
report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You,

Bevit Regomy

Aiher Sng QsE Homchen

LEK auto Consultants Ple Lid

phone: 684|603 | emol msbenngikkouio.com | fox: 67414108

Bl 51, Poyo Uk incustrial Pork, Ubi Avenue | 8002-25 | 5(408733)
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Please note that the your client is exiting from a one way road






I;_hsher Sng (LKKAuto)

From: Md Noor, Norsiah <Morsiah.MdMNoor@aig.com>

Sent: Tuesday, 19 February 2019 4:10 PM

To: Asher Sng (LKKAuUtS)

Subject: RE: Your ref: 11846441375G, ACCIDENT INVOLVING SGG 5161R (OI) & SH 23888 (TP)

ON 04/06/2018

Dear Asher,
Please proceed to reject third party’s claim

Thank you

Kind regards
MNorsiah

MNorsiah Md Noor

Complax Claims Examiner

Claima | AlG Asia Pacillc Insurance Pla Lid
T8 Sheman Wy #08-16 Singapare 079121

Tol +65) 64151

NerpEn AaNooniF N eom | woend.RIg.e0m. 5D

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The informaon mn thes armall fand any atfachmants) s conddental I you are nol the infanded recipien!, you musl nol use or desaminals the
infgsrnahan. I you Aove receivied [E NTIAH 10 @ror, Disasa FTymaciansg’ nobfy e Dy 'I":E'pl_r " command and penmanently deiarte he omaunal and any
opees or prinlows thereo! Although this ermail and any affachments are badeved 1o be free of any viruz or other detect thal mghit affect any compuler
Tymiam nio which if i recefved and opened, ¥ & the responsibilfy of the recipsant o ansure ihal i 1§ virus free and no J'ﬂi,mﬂi-'[ﬂrl'f_r 5 @coopind by AIG
tor any loss or damnge ariging ir any way from it use

From: Asher S5ng (LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Wednesday, January 30, 2019 12:08 PM

To: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Subject: RE: Your ref: 11846441375G, ACCIDENT INVOLVING 5GG 5161R (O1) & 5H 23888 (TP) ON 04/06/2018

Hi Morsiah,

We refer to the emall dated 23.11.18.



Kindly advise as third party Is chasing for settlement

Thank You

Bt Regards
Asher3ng | Cose Hondier
LKK Auto Comullanh Ple Lid

phone: 4841-4051 | emoi gshenngdikkauio | fax: 67414108

Blk 51, Poya Ukl Ingusingl Pork, Ubi Avenue 1, #02-25 | 3{408733)

From: Asher Sng (LKKAuto)
Sent: Friday, 23 November 2018 12:10 PM
To: Md Noor, Norsiah <Norsiah.MdNoor @aig.com >

Subject: Your ref: 11846441375G, ACCIDENT INVOLVING SGG 5161R (Ol) & SH 23888 (TP) ON 04/06/2018

Your ref: 11846441375G
Our Ref: CC6/AIG18010586/Uea3

Dear Sir/Madam,

ACCIDENT INVOLVING SGG 5161R (OI) & SH 23888 (TP) ON 04/06/2018

We refer to the above matter.

TP reported that Ol overtake his vehicle fram the left to make a right turn collided into his vehicle.

0l reported that he was traveling straight on the main road and TP make a right turn into the main road and hit his
vehicle on the right.

Based on the above accident scenario and location third party vehicle is exiting from a narrow single lane, is not possible
to for insured to overtake TP to make a right turn.

We are of the opinion that insured shall not be liable for the accident.
In view of the above, we are intending to reject TP claim

For your approval/ comments/ instruction.

Thank You.



Beut Regards,
Agher Sng | Case Hondler
LKK Aute Conmullants Ple Lid

phone: 48414031 | emalt gsherng@lkkguio.conm | fax 6741-2108
Bik 51, Pova Ubd Indusiral Park, Ui Avenue 1, #02-25 | S{408533)

IMPORTANT NOTICE:

The information in this email (and any attachments| is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in errar, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



From: Asher Sng (LEKAutD)
Sent: Wednesday, 27 March 2019 5:29 PM
Te: ‘Johnson Chua'
Subject: RE: URGENT - TLM Ref; TPOOG062018; AIG Ref: CCE/AIG18010586/Uead/Asher; Accident
invalving SH2388B (TLM) & SGG5161R (AIG) on 04.06.2018
Attachments: Ol SKETCH PLAN pdf; ACCIDENT LOCATION. pdf
WITHOUT FREIUDICE
SAVEASTO COSTS
Hi Sir/Mdm,
We refer to the above matter.

We attached here with a copy of our Insured’s accident statement and the accident location for your easy reference.

Based on the accident scenario and location your client is exiting from a narrow single lane, is not possible for our
insured to overtake your client vehicle to make a right turn.

Our principal has reiterated that the accident was caused due to the entire negligence of your client enter into the main
road and colllded into our Insured vehicle.

We are of the apinion that liability is not in your client's favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim,

Thank You.

Basl Regords.

Ashet Sng | Cose Hondle

LKK Aule Comultanh Ple Lid

phone: 6841-6051 | emaoll gghanng@kkouto.com | fox: &741-4108
Blk 51, Poya Ubd Indutirial Park, Uk Averiuve 1, #02-25 | §5[408933)

From: Johnson Chua <jahnson.chua@tlmotor.com.sg>

Sent: Wednesday, 27 March 2019 2:43 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com=

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>

Subject: URGENT - TLM Ref: TPO06062018; AIG Ref: CC6/AIG18010586/Uea3/Asher; Accident invalving SH2388B (TLM)
B 5GG5161R (AIG) on D4.06.2018

Importance: High

Hi Asher,

Please reply.



Regards,

mm!- Tan Lim Motor Pte Ltd

0. -B58B58 515 1 Delu Lane 6
Johnson Chua F. +656858 0877 Singapore 539365
hnson.c motar.co :

Confidantiality Notice: This ermad |includimg any attachments) is mtended for She recrentis) famed sbove and may contain intarmaton thal (s confidential to Tan Lim Moto
Fia Lid Any use of [he information [ncluding bul not mited to, total or partial raproduction, distribuhon or dissaminabon in any foem) By persons other than the inandsd
recgrentin) |8 prohibied. | you ane not an inasaded mecipbent of this ermall, please nality the sendar immediately and delets 8. Whie Tan Lim Maotor has pad In place antl-virus
programe, we do not accept responsibiity for sny damage caused by viruses passed on wiwitlingly,

From: Asher Sng (LKKAuto) [mallto:AsherSng@Ikkauto.com]
Sent: Friday, 7 December 2018 6:07 PM

To: Johnson Chua <jchnson.chua@timotor.com.sg>
Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@tlmotor.com.sg>; "Wei Shang' <wel.shong@timotor.com.sg>

Subject: RE: URGENT - TLM Ref: TPOO6062018; AIG Ref: CC6/AIG18010586/Uea3/Asher; Accident involving SH23888
(TLM) & 5GG5161R |AIG) on 04,06.2018

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Sir,

We refer to the emall below,

We are still pending for instruction from our principal
Thank You.

Best Regards,

Asher Sng | Cose Handled

LK Aute Consullants Ple Lid

phone; 6841-4051 | email; ggharng@lkkguto.com | fox &741-4104
Bl 51, Paya Ubi Indusirial Park, Ubi Avenye 1, #02-25 | 5{408733)

From: Johnson Chua <johnson.chua @timotor.com.sg>

Sent: Friday, 7 December 2018 6:00 PM

To: Asher Sng (LKKAuto) <Ashers lkkauto.com>

Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>; 'Wel Shong' <welshong@timotor.com.sg>

Subject: URGENT - TLM Ref: TPOOG062018; AIG Ref: CC6/AIG18010586/Uea3/Asher; Accident involving SH2388B (TLM)
& SGG5161R (AIG) on 04,06.2018

Importance: High

Dear Asher,
We reler to the above matler.

We understand that NTUC Income had settled your client’s claim at 50% liability for this accident.

2



As such, please let us have your settlement offer at 50% and close this matter.

We await for your favourable reply.

Regards,

T_ﬂﬂll. Tan Lim Motor Pte Ltd

Q. +8566858 5151 51 Detu Lane 10
F.

Johnson Chua +65 6858 0877 Singapore 533216

ohngon.chua@iimotor.com.sq

Confidentiality Molice: This email [inciuding any slachmants) & imznded for 1ha reciponi|z) namad above and may contain infarmahon fhaf & canhdential fo Tan Lim Matar
Pra Lig. Ary use of the information (incluging bul ned kmited to, total or parial isproduchon. distribution or dissemination in any jorm) by persana other than the inlended
recquariie) i prohibded. It you B not an mlandsd recipaent of this emol, plasse motity the sendsr immediately and dalete 1. Whsle Tan Lim Motor has pul i place anti-vinus
programe we do nol scoapt responaibiily for any damoge caused by wWruses passed on unwitingly

From: Johnson Chua [mailto:iohnson.chua@timotor

Sent: Friday, 23 November 2018 10:06 AM

To: 'Asher Sng (LKKAuto)' <AsherSnp@lkkau >

Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>

Subject: URGENT - TLM Ref: TPOD6062018; AIG Ref: CC6/AIG1B010586/Uea3/Asher; Accident involving SH2388B (TLM)
& SGG5161R (AIG) on 04.06.2018

Importance: High

Final Reminder

Dear Asher,
We refer to the abave matter.
It appears that there is potential settlement with AIG on this matter,

Please inform your principal that if we do not receive any favourable reply within the next TEN (10) days, we
shall advise our client on the next cause of action without further notice to you.

Regards,

m_‘n Tan Lim Motor Pte Ltd

0. +B56858 5151 51 Detu Lane 10
Johnson Chua F. +BG5 6858 0877 Singapore 539216
hnson.chua@timotor.com. hittp://www. limglor.com.sg

Confidentiality Notice: Triz emal (including any anachments) @ mended for 1he recipsent(s) named above and may contain infarmation thal bs confidential io Tan Lim Motor
P Lid. Asvy ugie of ths inlommalion (including but not kmited to, total or panial reproduction. distribution or dessemination in amy form)| by persons ofhes than the inlenoed
recgietiis) i prohibied. I you ane nol an inended eoiplent of this emall, ploase notify the sender immediatoly and delets i While Tan Lim Mator has pat in place anti-vines
prmgrame, we do nol poceil ressonsibility jor Ey damage caused by viruses passsd on uiwittingly

From: Johnson Chua [mailta:johnson.chua@timotor.com,
Sent: Monday, 19 November 2018 7:22 PM
To: ‘Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>



Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com sg>
Subject: URGENT - TLM Ref: TPO06062018; AIG Ref: CC6/AIG18010586/Uea3/Asher; Accident involving SH23888 (TLM)

& 5GG5161R (AIG) on D4.06.2018
Importance: High

Final Reminder

Dear Asher,

We refer to the above matter.

It appears that there is potential settlement with AIG on this matter,

Please inform your principal that if we do not receive any favourable reply within the next TEN (10) days, we
shall advise our client on the next cause of action without further notice to you.

Regards,

mnlm Tan Lim Motor Pte Ltd

0. +555858 5151 51 Dety Lane 10
Johnson Chua F. +B586858 0877 Singapore 539218

lohnson chua@timotor.com.sg

Confidentiality Notice: This emaill (Incluting any anachments | i intended for the recpient|s) namaed above and may confaln lormmalion thal s confidential to Tan Lim Mator
Pra Lig, Ay use of ihe informabion (inckading, but not limaed 1o, 1otal o partial reproduciion, distribution of dissermnabon @ any form) by persons olher than the intende
ragpearil(s) 8 prohibded. I you are nol an intandsd recypoient of thes smail. pleess notily the sendes snmediaisly and delete | While Ten Lim Maior has pul in pisce b -«ing
programs. we do not acceot responsbdity for ary damage caused Dy vruses passad on wrwatingly



B AK B 0z BL N A5 R 2 &
TAN LIM MOTOR PTE LTD

Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
IR o O & - EEEaEEEa L TR R
OurRef : L[ tOLul ok Bate : W« 0Q.2eN%

Your Ref : Eﬁﬁ 1A e

WITHOUT PREJUDICE
Cloims Department - Motor Claims

cio Ml BOLA PRt WML fle ap

Dear Sir/Madam,

ACCIDENT INVOLVING 'H2185r g (Lhavibli  oN OVl 2et?

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It oppears thot the accident was caused by your insured Enclosed documents to substantiate our client's
property damaged claim as our client hod outhorized us to quantify, to act and to reach settlement within &
weeks on their behalf: -

O Original survey report/ copies of photographs

@ Original Tax-invoice number Tretk I"Uﬁ O Orginal rental invoice number
@ SAS / AS & T5 / police report O police result

O Certificate Of Insurance uﬂﬁehmle search result

O Authorisation To Act o

*® Survey under insurance instruction - Lk!-«

a) Cost of repair (inclusive 65T) $ [ 13300
b) Survey fees / Photographs as per request $
¢) Vehicle Search fees / GIA fees / Palice Report fees / Reporting fees $ +4
d) Loss of hire / use / rental / earnings / reatal fees 1* 120 ¥ & J_h{;-,‘l $ L6040
e) Scene photographs $
f) Administrative charges to negotiate settlement $
{Waive if 100% offer made within ocknowledge timeframe)
g $
Total s | S\ ﬁ

-

* Driver's injury and other losses exclude in this claim

If you are agreeable to the above, please forward discharge voucher for our client’s signature and payment
issued directly to "Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully,

Joknson Chua

Emall: ohrson choeaSthnator com sg




TAX-INVOICE

: 18/019 U BBARRL G
::tlitMBER' TPO&W s 1 ; TAN LIM MOTOR PTE LTD
quote our reference or payment
Lim Ha: Seng Date: 11/06/2018

Vehicle No. SH 2388B

Model: TOYOTA PRIUS HYBIRD
Description Amount
To lump sum repair as recommended by surveyor $1.100.00
Reimbursement of LTA search fees. $7.00
) ) - Sub Total $1,107 00
Add 7% GST $77 49
Total $1,184 49

Tan Llrﬁvﬂmnr Pte L1d

No. 51 Defu Lane 10 Singapore 538216
Tel - 6858 5151 (24 hours) Fax : 6858 0BT7
amail@timotor.com.sg www limolor com.sg
Co. Reg. No.: 198503965M GS5T Reg. No. : M2-8922054-2
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Enquire Vehicle & Owner Information [ Vehicle No. SGG5161R As At 04 Jun 2016 / 09:30:00)

Lo Flren Sasrch Detadls

Senrch Raason:
L Firrn Casi Mo
Currnnt Swerar Catally

et |0 Trpe

Owerver 10

Charier M

Fagiztew) Address Trpe:
Rapisterd Black/House bo.
Regiyreres Screst Name:
Fegrtered nit e

P gintored Bu:iding Name
Exgistered Postal Code
Currant Vabicle Details
ahicin Mo,

Plaivs Ciscription Model.
Imurance Compary Mame

IFSLrARCE Clasm In e ghioen tp ot accident
LEP/RESISHITAAD

Singacore NRIC

400413058

TIANG TOMG HOOM

Privetx Rendential (Conto Aot or Howss! [ Shapping / Cffce Compless
24

JRLAN SENTOSA

418241

SCGEIALR
TONOTA FREVLA 7 SEATER
A1 ANIA PACIFIC INSURANCE FTE LTS,

£ 00l
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Merimen ¢-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo ssttiement

|CLAIM SUBFOLDER TRACKING - |
Case | Natified |Est Submitted | Ad) Assigned | Ad) Rpt | Agj Gubrmitted | Ine Autted | Status _I
vy | 12Jun 2018 O MnIOIE 561,100.00 58110000 R for v

| T ||Cemee] cavagpor | | fwestmates || vewte | | Cancel Case |

Main Claim Details
AT ST OEN DETIILE R —
| Iresured: 'TIANG TONG HOON, 1D 500413068
[Main )
[enmant | LIM HAI SENG, [ S0476254)
[Vehicls Reg. Tp4/06/2018 00:00 - :58
{Ng.1 |[24 Months and 22 Days From LTA Reg Date [Man Yrj]

Clim Tyoe: | TP / 1184644137SG PUNCY/CO¥E! | 1700084724 (Comprehensive)

|[Created by adjuster]

|SI'I23-I-I. . Date of Loss:

Policy Mo, |
(Claimanty: | 3100710679

I | Excess: I
| Tan Lim Motor Pte Lid (Defu) 1 Defu Lane 6, 535365 Defu Lane - Tel: 8858 5151
|
:'r;ﬂ':_“ ,m Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-8419-3000 ... [Handied by MdNoor, Norsiah) Norslah MdNoor@akg. com

?:::2“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 ... [Hl-n_dhd ny-ﬁ'mﬁﬁ]_..ffﬁmﬁ dus ii?difﬁﬁfﬂ]

ASSOCIATED MAIL RECEIVED “viewAll | Compase Case Wil |
'+ AlG_SG (12/06/2018) Request To Upicad TP GIA Report '

| SGG5161R

ViewAll | Search Tasks | Crasis New Task | Complete |
Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 1/4/2019



Merimen e-Claims Page | of 2

Claim Documents

*SH2388B (11846441375G)
[SGG5161R]
TP

LIM HAI SENG
Jun 4 2018 12:00AM
[TIANG TONG HOON]
Tan Lim Motor Pte Ltd

Photos/Images [1perpage  [v]| A
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |11/06/18 16:31 | Odometer Reading 0D edwc | A
2 1/DG/1B 1631 | Chassis Number © | .odwc | B
3 [11/06/18 16:37 | Ganeral View B 0 iseows B
4 | 11/06/18 16:32 Genaral View i load G | B
5 11/06/18 16:32 | General View 0 | Ladws | 2
& |11/06/18 16:32 | Genersl View O | iadws |
7 |11/06/18 16:37 | General View 0| taawa | A
8 (11/06/18 16:32 | Ganeral View © | Losdws | A
8 |11/06/18 16:32 General View - D | waaws | A
(10 11/06/18 16:37 | General View 0| cadwc &
iu 11/06/18 16:32 | General View ) | Load s M
(12 [11/06/18 16132 | General View 0D | teaws | A
(13 110818 18:327 | General View O | waaws | B4
14 i;xmmam:n Genersl View O wers | &
15 | 11/06/18 16:32 | Genaral View 0 s | M
16 1UD6/18 1632 | General View 0 | waerps | A
17 [1/08/18 16:32 | General View ©  twsws | B4
18 | 11/06/18 16:32 Genoral View E Load G | b
19 |11/06/18 16:32 | Ganeral View D | Losd s
20 [11/06/18 16:32 | General View ©  wadws |
Documentation . tporgage v]| b4
No |Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbmail | Print
1 [15/06/18 18:14 TP ESTIMATE - MARKED - g Load POF

2 [19/06/18 18:14 | TP GIA REPORT Load PDF

3 27/03/19 1730 | APPROVAL TD REJECT TP CLAIM - B 3 Load POF

4 27/03/19 17:30 | EMAIL WSP TO REJECT TP CLAIM Load POF

to | Finalzed On ALG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail Print
! 1/06/18 10:43 | OI GIA REPORT Load POF |

Documents Checklist
| DOCUMENTS CHECKLIST neset | save | priot |

There are no document checklists configured.

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/4/2019



Merimen e-Claims Page 2 of 2

- LK Auto (HO)

Show Remarks To: L Hanadling Insurer
fynbe MErmarks @ Drivete uniEs yoe shoe i fo other partes

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/4/2019



Adjuster Repon

Page | of 4

LKK Auto Consultants Pte Ltd co regne 1sssor1sen

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1801058B/UEA3Q2
Date: 01/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No 1700084724
Clalmant Vehicle 5123888 Insured Vehicle No : SGG5161R
Date of Loss: 04/08/2018 Mature of Claim: TP Claim No: 11848441375G
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No. SH23888B
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRB56868429
Reg. Data 1V052016 (Man. Year 2015) Chassis No ZVW301891487
Calour: Yellow/Black Ddometer 132194 km
Engine Capacity 1797 cc
Markel Value/New Car Price:  N/A
Sum Insured (S%) Market Value/Mew Car Price
IT F T
General Condition Sleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 185/65 R15 Rear Tyre Size, 185/65 R15
Front Left Side: Yokohama T mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama T mm Rear Right Side: Yokohama 7 mm
The above vaives represant Ne remanng fyre resds Jepih
COST OF CLAIMS  Repairer's Adjuster's Difference  DIff %|
Parts 1,253.77 B13.67 440,10 35.10
Miscellaneous llems 0.00 0.00 0.00
Labour 1.050.00 600.00 450.00 42 BB
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 2,303.77 1,413.67 890.10 38.64
Approved Total (Overridden) (S$) 1,100.00
(SS) 2,303.77 1,100.00 1.203.77 52.25
+ GST 7.00/7.00% (58) 1681.26 77.00 B4.26 5225
Nett Amount (55) 2.465.03 1,177.00 1,288.03 52.25
Global Sum Settiement (S5) n.o00
INSPECTION
Date of Assignment 0a/0a62018
Date Inspected: 0B/06/2018  Inspecied Al Tan Lim Motor Pte Ltd (Defu)
1 Defu Lane 6
Singapore 538365
Estimated Period of Repair: 2.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... /42019



Adjuster Report Page 2 of 4

Adjuster: MARCLUS CHUA Manager: Asher Sng Rong Yi

NOTE This raport represnnts aur indings af ihe ime and place of mapection atated herew. Such mspection his been camed ouf (o the bast of our
knowledge and abilty but any ather fabiity under any other circumsiances &5 horoby axpressly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/4/2019
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Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Partlculars Condition Repalrer's Amount
1 1 *FRONT BUMPER Deep Cul 1.5689.00FL *1,058.10FL
2 1 *LEFT FRONT BUMPER SIDE RETAINER Not Necessary 76.80 FL *FL
3 6 *FRONT BUMPER CLIPS Necessary 2580FL  "25.80FL
F=Francheaa parl. L=LsitemDisc
Sub Total (5§) 1.671.70 1.084.90
- List ltem Discount on L ltems 25.00/25.00% (5$5) 41783 27123
Total Parts (55) 1,253.77 813.67

| Report was unsubmitted during this print-out. [

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous lems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 50.00 20.00
2  PANEL BEATING ,KNOCKING AND STRAIGHTEN THE New 350 00 200.00
NECESSARY PORTION.REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION Mew 650.00 3B0.00
Gross Labour Cost (S§) 1,050.00 600.00

Repon was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/4/2019



