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81142018 Claim Partal

LKK AUTO CONSULTANTS PTE LTD (OD) = Menu

. Service Request Details
Claim
58MO0JYM

Reference

None #*

Loss Date
May 28, 2018

Request Date
June 11, 2018

Due Date
June 19, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Deeline Wik Accopl Wiork

Vehicle Information

Incident Vehicle Registration #
SF59705U

Make
VOLVOD

hitps:iivp.smartclaims.axa.com.sg/caim-portalhimifindex-vendor-service-requests. himi#/service-requesisTsarviceRequesiNumber=50061
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Claim Portal

SQELVILE AU eSS

30 Bukit Batok Crescent, , , 658075

Primary Contact/Insured
LEE MAUREEN MRS MAUREEN TAN
5 SUNSET DRIVE, CLEMENTI PARK, 597465, Singapore

98198745
Petertalsingapore@yahoo.com.sg

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

Meny

Whkshop: Ethoz @ Bukit Batok Excess: $900 Please check why the insured did GIA report late, To surv...

{expand)

Messages Invaoices History Documents

Assessment

MNew Messape

hitpsfivp smartclaims. axa com, wmm«mﬂmhmmummmmum—m1



_’ L7 LKK Auto Consultants Pte Ltd

e = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL- 6256 3561 FAX: 6256 4316
Reg. No: 18960T186R GST Reg, No. 19-9507198-R
_ AWaiedioFedoration Intarmationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CS/ASM18010573/R1sd3 —
B SHENTON WAY #24-01
AXATOWERSINGAPORE 068811 o Anasl anl““mﬂmum
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh, Inspected SFs 9705U
Policy No. Coverage ($) 0.00
Claim No. SaMO0JYM Excess ($) 800.00
Assign From SMARTCLAIM (PETER WANG) Assign Date 11/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Moedification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. . Description of Damages
5. <, - General Information
Accident Date  28/05/2018 Inspection Date 11/08/2018
Survey held at ETHOZ GROUPLTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
s Remarks :
AJTHE MARKET VALUE IS §5——————{EST. AVERAGE)
BjIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




6/12/2018 PARFICOE Rebate Enquiry
., »BacktoOneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owmer 1D Type: Singspore NRIC
Owner ID: S63BE

WVehicle Details

WVehicle No- SFS7705U

Vehicle to be Exported: Mo

Intended De-registration Date: 12 Jun 2018
Vehicle Make: VOLVD

Vehicle Modek: 540241 8

Primary Colour: Red

Manulacturing Year. 2005

Engine Mo B524453638333
Chassis No. YV1MS3I84952099987
Maximum Power Output; 1250 kW (167 bhp)
Open Market Value: $32.24200
Original Registration Date: 1% Mar 2005

First Registration Date: 15 Mar 2005
Transfer Count: 0

Actual ARF Pald: £35.447.00
Intended PARF Rebate Detalls

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: .

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 18 Mar 2025

COE Category: B-Car(1801cc & above)
COE Periodi{Years): 10

PQF Paid: £7303500

COE Rebate Amount: $49,4146.00

Total Rebate Amount: $49,4156.00

The information contained herein ks correct asat 12 Jun 2018

oK | [r,,r. ol -
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Tiar2018 Ciaim Portal

<« Authorized

Type
@ Question

Message
Pls proceed to autharize lump-sum repalr. Excess: $900

nm:u.'ﬂv;l.mnnmmum.m.ngrmn-n-pwuuhlm*tﬁnm-nndmumﬂaw.hmuﬂqmw“mwwnmmmqmmumh. 11



' Shirlel Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ikkauto.com>
Sent: Friday, 7 September 2018 5:00 AM

To: 'Selamatshahh Zainal'

Ce ‘Rasul (LKKAuto)'; 'SUR’

Subject: RE: Finalization for SF5 9705U

Hi Zainal,

Confirmed final fig of 57,000.00 (lump sum) @ 8 days of repairs before excess $900/- & G5T.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Monday, 3 September 2018 4:12 PM

To: Rasul [LKKAuto) <Rasul@lkkauto.com>; SUR <sur@|kkauto.com>

Cc: Shirley Hiew (LKK Auto) <ShirleyHiew @Ikkauto.com>

Subject: Finalization for SF5 9705U

Importance: High

Hi Rasul,
Please assist to close lump sum limit repair at 57,000.00 8 days
Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6b54 7542
Website: www.et roup.com

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @Ikkauto.com]
Sent: Friday, July 06, 2018 10:44 AM
To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>; Lee Chen Sin <Chensin.lee@ethozgroup.coms

Cc: "SUR" <sur@lkkauto.com>; Rasul@lkkauto.com; Hasbullah Bin Maspot <Hasbullah.Maspot@ethozgroup.com>;
Leon Lim <Leon.Lim@ethozgroup.com>

Subject: RE: SFS 9705U OD (AXA)




; Shlriﬂ Hiew !LI(I( Autu!

From: Shirley Hiew (LKK Auto) <ShirleyHlew@|kkauto.com=

Sent: Friday, 6 July 2018 10:44 AM

To: ‘Selamatshahh Zainal'; 'Les Chen Sin

Cc “SUR": Rasul@|kkauto.com; ‘Hasbullah Bin Maspot’; "Leon Lim'
Subject: RE: SFS 9705U OD [AXA)

Dear Zainal,

As Spoken, instructed by our client, please proceed at repair cost not exceeding $7,000.00 (inclusive
supplementary) to repair the insured vehicle SFS 9705U (Excess $ 900/-) on lump Sum basis.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay If there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emaill; Sur@lkkauto.com | tax; 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4DB233)

From: Lee Chen Sin [mailto:ChenSin. Lee@ethozgroup.com]

Sent: Tuesday, 3 July 2018 10:49 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Ce: "SUR" <sur@|kkauto.com>; Rasul@lkkauto.com; Hasbullah Bin Maspot <Hasbullah.Maspot@ethozgroup.com>;
Leon Lim <Leon Lim@ethozgroup.com>; Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Subject: RE: SF5 5705U OD (AXA)

Dear Shirley,

Ethoz able undertake repair this vehicle.
Kindly revert authorization repair.
Thank you.

Best Regards,
Chen Sin

From: Shirley Hiew (LKK Auto) ilto:ShirleyHiew @lkkauto.com]

Sent: Monday, July 02, 2018 2:11 PM

To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Cc: "SUR" <sur@lkkauto.com>; Rasul@lkkauto.com; Hasbullah Bin Maspot <Hasbullah.M ethozgroup.coms;




3. Shiﬁ_'l!l Hiew !LKK Auto) ’

From: Lee Chen Sin <ChenSin.Lee@ethozgroup.com>

Sent: Tuesday, 3 July 2018 10:49 AM

To: Shirley Hiew (LKK Auto)

Cc: “SUR": Rasul@Ikkauto.com; Hasbullah Bin Maspot; Leon Lim; Selamatshahh Zainal
Subject: RE: SF5 705U OD [AXA)

Dear Shirley,

Ethoz able undertake repair this vehicle.
Kindly revert authorization repair.
Thank you.

Best Regards,
Chen Sin

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHiew@|kkauto.com)

Sent: Monday, July 02, 2018 2:11 PM

To: Selamatshahh Zainal <Selamatshahh.Zainal @ethozgroup.com>

Ce: "SUR" <sur@Ilkkauto.com>; Rasul@Ikkauto.com; Hasbullah Bin Maspot <Hasbullah.Maspot@ethozgroup.coms;
Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; Leon Lim <Leon.Lim@ethozgroup.com>

Subject: RE: SF5 9705U OD (AXA)

Hi Chen Sin/Zainal,

As spoken, Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 7.000.00 .

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 82564315
Bik 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Selamatshahh Zainal [mallto:Selamatshahh.Zainal@ethozgroup.com]

Sent: Wednesday, 13 June 2018 9:36 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @|kkauto.cam>

Ce: "SUR" <sur@lkkauto.com>; Rasul@lkkauto.com; Hasbullah Bin Maspot <Hasbullah Maspot@ethozgroup.com=;
Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; Leon Lim <Leon.Lim@ethozgroup.com>

Subject: RE: SFS 9705U OD (AXA)

Hi Shirley,
Ethoz will not be able to accept and repair the vehicle within the limit of 53,000.00.
Warmest regards.

Selamatshahh Zainal
Senior Executive



Motor Claims Operations

ETHOZ
ETHOZ GROUP LTD
30 Bukit Batok Crescent Singapore 658075
HP- 5624 8656 | DID: 6654 7513 | Fax: 6654 7542

Website; www.ethozgroup.c

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com
Sent: Wednesday, June 13, 2018 5:27 AM
To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com=

Cc: "SUR" <sur@Ikkauto.com>; Rasul@lkkauto.com
Subject: SFS 9705U OD (AXA)

Hi Zainal,

As spoken, Kindly check the repair cost whether you are able to repair the vehicle not over $ 3.000.00 .

Thank you.

Best Repards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: B256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
1o your system.

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses. interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 03/07/2018
Survey Details:
Date of loss 28-May-18
Date of appointment 11-Jun-18
Date of survey 11-Jun-18
Location of survey 30 Bukit Batok Crescent
658075
Vehicle Details:
Claim Type: Own Damq&g
Vehicle number SFS 9705U
Make and Model VOLVO 540 2.41 A
Date of registration 19/3/2005
Excess 900
Market Value £58,000
Parf Rebate 549,416
Nett Loss 58,584
Repair details:
[initial Estimate | 17885|
Proposed/Revised repair cost:
Parts 510,147
Check items [estimate) 52,758
Labour £2.,400
Total 515,305
Lump Sum(if applicable) 7000|(ESTIMATE)

|Number of days for repair |
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Remarks:_

DAMAGES CONSISTENT. REPAIR COST NOT
ECONOMICAL WE HAVE NOT AUTHORISE REPAIR.
REPAIRER ABLE UNDERTAKE TO REPAIR THE VEHICLE NOT
EXCEEDING S 7,000.00 ON LUMP SUM BASIS.

Mandate:

Liability(TP)

%
Proposed repalr cost 5
S

Loss of use no. of days

Loss of rental no. of days

Loss of income no. of days

LTA search fees

LA | s

Others

Proposed Total HVALUE
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Immediate Advice

mltih bl b A%

To : AXA Insurance Pte Ltd
Survey Details:
Date of loss 28-May-18
Date of appointment 11-Jun-18
Date of survey 11-Jun-18

Location of survey

30 Bukit Batok Crescent
658075

Vehicle Details:
Claim Type: Own Damage
Vehicle number SFS 9705U
Make and Model VOLVO S40 2.41 A

Date of registration

19/3/2005

Excess

8500

Market Value 553,000
Parf Rebate 549,416
Nett Loss 53,584
Repair details:
Initial Estimate | 17885|
Proposed/Revised repair cost:
Parts $10,147
Check itemns (estimate) 52,758
Labour 52,400
Total $15,305
Lump Sum(if applicable) 5

|Humh-l:r of days for repair |

L R S R

Date: 13/06/2018
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Remarks:

DAMAGES CONSISTENT,REPAIR COST NOT ECONOMICAL.
WE HAVE NOT AUTHORISE REPAIR.

Mandate:

Liability(TP)

Proposed repair cost

Loss of use no. of days

Loss of rental no. of days

Loss of income no. of days

LTA search fees

wwwn|w| Y n R

Others

Proposed Total H#VALUE!
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ENMTHY DATE & TRIE OTASIOIN 1153
S ERN TTED BY! Leon Liss Hock Laong

IMPORTANT NOTICE

Your NCD will be affected due Lo late reporting
Actual e-Filling Submission Date & Time: 07/06/2018 14:20

SINGAPORE ACCIDENT STATEMENT

1. Piease roport cormoctly the details of the accident to spoed up the claima process
2. Thia Form must e compleied by the Policyholder andlor the Authorised Driver

1. lormation provded must be as truthiful and accurate es possible. Asy wilthd misrepressntation or witholding of materal tscts may allow insurance compansaes 1o

repudiate policy stlity

4, Thi issus and scoeptance of this Form by insurance comgmnias is nol an edmasion of palicy labdity on the part of (ha insuance companes
5. Any false reporling may be refermed 10 the Police for Investigation.

€. This repor will be forwarded by e insurers of the GUA Roconds Management Cantre sstabiished by he General Insurance Association of Singapora (GIA) for
srchiving and that copies of this repor will, for  tee, be made svallable upon application by interesled parties.
7. By tha loogemant of this report 1o the insurens, you hemby consent o the archiving of ffes report ot the centre and 1o copies ol the repor boing made avaidsbie

Woresaid

ACCIDENT STATEMENT

Date Of Repor

Date Of Accidenl

Exacl Location Of Accident
Country/Stele of Loss

07/06/2018 13:53

28/05/2018 17:45

JUNCTION OF CLEMENTI ROAD CLEMENTI AVE 2
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Palicyholder
Name Of Registered Ownar
MNRIC No

Emall Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Mant;fm-:fl:lrer N

Model

SF59705U
R |r :_ v Vg Iyl
MAUREEN LEE
51355638E
PETERTAISINGAPORE@EYAHOO.COM.SG
(LOCAL) +65-98198765
OFFICE-8B18B765

'I la
e -

VOLVO
S40-2.41 (A)

Exac! Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy YES

for repair 1o your vehicle?

If Mo, Please siate action 1o ba laken

Vehicla Category

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Nate Number

= ma =y
et
i = LR

Name of Driver
NRIC No

Date Of Birth
Deccupation

Date Of Driving Pass
Driving Exparience
Gender

Mobile Number

Fax Numbar

Contact Number

EMail Address

LR e LR

FRIVATE CAR

= — .T. . i R

Tafeme Cx MCERRNO- R L SIS E RS v

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

VPAIPOIT2061

MESIERIRTRT |\ NTER AT
w2l IS S St ey TSR0
MALIREEN LEE
51355638
11/04/1929
INDOOR
23/05/1956
62 YEARS AND 0 MONTHS
FEMALE
(LOCAL) +65-98198765

OFFICE-88188765
PETERTAISINGAPORE@YAHOO.COMSG
Page 1 of 18



Address 5 SUNSET DRIVE
Postcodo SGT465

Was driver an employee of the Insured’s Company NO

It No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicie .,

Insurance Campany of Driver's Own Vehicle .

Type Of Accident

Waather Conditions

Road Efuﬁm

Otherinformation
Was any foreign vehicle involved in this accideni? NO
Number of vehicles involved in the acciden

|

.'_-:.

Was any body injured in the Accidant? YES
Was any Injured comeryed 1o hospital by YES
embulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assislance.

Number of Passengers (Including Driver)

. e N | FT=———— [T " g " T
Detalls of Police 27 e mw 7 R oy
Was the accident reported to the police?
If Yes Please stale which Police Station

Puolice Station Name CLEMENTI POLICE DIVISIONAL HQ (D DIVISION §
. ROAD: 20 CLEMENTI AVENUE 5, POSTCODE: 129858 . COUNTRY:
Police Slation Address SINGAPORE
Police Station Conlact TEL NO: 1800-7740000 - FAX NO. 67741705
Was notice of inlended Prosecution glven? NO

) Yes.ng.llr:ai wl-mm'?

Are accident phntnsnv:lhbh'l‘ur mmmeni? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBH3791P
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Catagory MOTORCYCLE
Nama of Driver
NRIC/Passport Number
Contact Number
Address
Fosicode
Insurance Company Name
Mature Of Damage

Page 2 of 18



Ma. Of Passenger (Including Driver)
Name

Approximale Age

Injurins Sustain

Injured person in which vehicle?
Were saat bells womn?

Was this injured conveyed o hospital by
ambulance?

Address

Posticode

Fage 3ol 18



Sketch Plan Pg. 1

B motor cyclist A SES §70s5 A
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
PEAE FEFER (v POLIGE REppry -
Impartant: - Reporti
You have been advised by the workshop that in the event that you wish 1o s
claim against your own policy (OD CLAIM), There is 3 FOURTEEN (14) v . Senon
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - ClaimTp
fram the day of the occurrence. = Clalm 0D/ TP at other workshop
DCECLARATION
Wfﬁﬂluthefmmlmlusmtmlnmrrlm
Leon Lim
Cperationy
WW L&m(m
Policyholder’s signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time [If driver not the policyholder) Name:
Date E Time Mric/Fin No.

Page 4 of 16



Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE
1. Fesse repon gocractly the datalls of the Sicident 1o spaed wp 1hs clibm process.
2. This Fecm must be gompleted by U Cytecrdd 1 S fent The Authorhed Drve

3. Informmtion provided must be as Lthiul rad scourets p1 oouiibls. Any withul misrepresentation o withholding of materlai
facts may sllow Insurarce compariles 1o repodiste policy b lliny,

2, The ks snd scesptance of IhE Form by berence comaankss It nat an admission of policy Eablizy on the par of the Insstancs
fompaniey,

B, The repon will be fotwarded by the insurers of the GLA Records Management Centre estabiliihed by the General insarance
Arsochaton of Singapore (GLA) for srchaving and that copied of this repart will for = fee be made ausiabls ugsn application by
intevesied parthes

7. By the lodgman of this repart to the Insurers, you he ety consent 1o the archiving of this report &1 1he centre snd 1o coples of
the report belng made avalable storeald,

B, Consent under the Perconsl Dats Protection Aot [POPA)
| undersiand, scknowledpe, sgren and consent that

(8) My lnsures, my workshep nd the General inwusanee Aasociation of Singapors ["GIAT] mayfarn perminied to colleo, uss,
stlote and/or proces my persossl datafperional Infermation set eut In this [form) srad arvy other parions| Ifermeilan
provided by me of possesied Ly my Insuner (collectively the "Personal Information®) snd dicloss aed tramsher such
Pericoal nformation t= sl nwarer(t] who have inputed wehicke{s] invohved in this soddent (sl insurer{s) wha hae inured
wehdche]s] vwalved In Wiy scckdfent shall be collectively referrad o os the Inauren”), the insurery’ lwyerilaw fiems, the
ﬂmmﬂmﬂmmm agency/ suthority (mech a1 the police), lar the purposefi)

T

m proceiilng. handiing and/or deafing with my clalms inchuding the settiement of the clalms and sy necenary
Investigation relating 1o the clalm:

(4] bervestigating the sccident sndfor my clalmi,;
(W canrying out snd/or desling with my Inttructiont o responding ta sy engulries by me:

v} sdminksteriag my claims (inchuding the malling of tatrespandence, statermants, volees, reports o nothoed ia me,
which couldd Invalve disclosure of certain personal duts sbout me ta bring sbout delivery of the same Bt well 5s o8 the
external cover of avelopes/mall peckages); andfar

(¥} complying with spplicabie Lew in sdminditering, processing, handling snd/oc deating with my deimi (oollectively the
“Purposes”]

(k)  afingureris) whe have insured vehicief1) invobeed in this sccident and the Irsurers” Lawnersflaw firms, may/are permitted
i toliect, we, diclowe endfar process my Parional Infarmation for one ar more of the sbowe Purposes: and

(e} oy Persanal Infarmation may/can be Slolosed by sy of the Insurers andfor GIA 1o their third party tervice providers ar
ageati[including thair lewyer/Taw firme], which may be Uied cuttide of Siagepore, lof one o mads ef the abowe Purposes

4] rvy Personal lnlormation will she be colleried and wiad b5 complle clalmg hlstory for the puspose of fraud detection,
lwestigation and management in prozant aad sl fature clsbme

(=)  whe information Lo collected under (d] above may ba shared / disclosed:

LU} -iWWMmmmmim:MhMWMHMnm
reguisieny, Lw enforc ment and governmaent apencles a1 ressonably reguired for the purposes stated, or

(%) for comphying with requirgments under sy IEgUiStENL, WS OF COUN Orders.

o ol I”‘*’

Cwbir s Sagruature Fatponre® | Signatire
Diste & Thine: (01 debopr I mooet the gy it} tisme: Loon Lim
Dale £ Time:

ABRA R St el werrn WA [}

Page Sof 18



SINGAPORE
POLICE FORCE

Police Station Of Origin
Clementi N.P.C

Sketch Plan Pg. 3

TR201B052//2138

folld
Repor No. TR20D1B0528/2138

20 Clementi Avenue 5 SINGAPORE 128858

Tel No. 1800-8728888

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
28/05/2018 20:40

Station Diary No.;
156

II aAntssPaniciy ars

Namn of Infmmmi

MAUREENLEE 5 SUNSET DRIVE SINGAPORE 597465

ID Type / ID No.: Contact No.:

NRIC NO / S1355638E Homel/Office: 88188765 Mobile: 83382937
Nationality: Email

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant;

Female B9 11/04/1828 Diriver

Race: Language: Institution / School Mame;
Chinese '
Occupation: Driving Licence Information:

Housawife Class: 3 Date of Expiry:

| Type of Location:

m:;t Accident: X-Junction {
2BO52018 17:45 . |
Location:
Junction of Road 1 and Road 2 '
CLEMENTI-ROAD
CLEMENTI AVENUE 2
Weather: Road Surface: Road Speed Limit:
Clear Dry
Trafiic Flow; Traffic Control; Traffic Volume
Two Way Traffic Light - Working Moderate
Type of Collision: Anyone conveyed by
Between Ml:mng Vehicles - Hanl:l To Side ambulance: .
No

"FBH3791P

SFS8705U VOLVO

S402.41 A
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Sketch Plan Pg. 4

SINGAPORE VAR TSAAT M
T/20180528/2130

POLICE FORCE

Police Station Of Origin: 20i3
Clamenl N.P.C - Raeport No, TRZ01B0S28/2128
20 Clementi Avenue 5 SINGAPORE 120858

Tel No: 1800-8728999 CONTINUATION OF REPORT

".'-.'. e

Any Pedestrian Involved:

n. of P ln: NIL i

Name MAUREEN ' ID No. S1355638E
Related Vehicle | SFS87050U (Car) Comtact No.| 88198765
Hospilal/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treaimeni | NIL Date thwrge NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On the 28/05/2018 at about 1740hrs, | was travelling along Clementl Road towards Commonwealth
Avenue West, | was going to make a right turn into Clementi Avenue 2. There was two lane turning right, |
was on the lefl lane of the two, | was driving alone.

As | was waiting to make my right tum, | saw that th‘ﬂﬂ'icﬂghtmnmeﬂﬂldtrmnmmlnmming
mwumfmm&gﬁmmylum%hlmddmmytym | felt an impact on my vehicle and |
saw the motorcycle. The first thought in my mind was lo move my vehicle and complete my tum before
alighting 1o make a check, in order to prevent obstruction.

lmwmwnmmzlpanmdmurﬂmwmummlwmhw.
Submquuﬂy,an&pmu—hyaﬂedmloaﬂwmmeﬂmmwusmnkeﬁmhfmmufm
vmun.ﬂu{mlﬂigrﬂud&wnﬂmvdﬂdu.lmﬁmdpuﬂmmm,

Subsaquently, | handed over my details to the traffic police. | did nol manage (o exchange particulars with
the motorcyclist. | do not have any in vehicle camera. From my knowledge, | don't think there is any pillion
rider. | am nol sure if there was anyone conveyed via ambulanoce. )

Page 7 of 18



Sketch Plan Pg. §

SIN
o A A

Police Station Of Ongin: 3013
Clementi N.P.C Report No. Tr20180528/2139
20 Clementi Avenue 5 SINGAPORE 120858

Tel No: 1800-8729999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to pravide sketch plan

IMPORTANT: Please attach a copy of ypur vehicle's Insurance Certificate to this report. If you dont have
mamﬂﬁmtuﬂmmmw,phaufunnupymﬁﬁduaaﬁmuu the report number as reference.

g‘ﬂnﬂmm ﬁﬂﬂwﬁﬂwﬂm The Report: Signature Of Inf :

! ormant

Sgt 2 TAN WEILUN, EUGENE . }
Signature Of Inlerpreter: _ DalelTime:

Not applicable 28/0572018 20:40

Officer In Charge Of Case: Ciassicaion O ;
TPIGIT/ lassifica Case

S| MOHAMMED FADZLY BIN ABDUL AZLZ

C?[mndﬂn.:.ﬁﬁ-ﬂﬁass. | s =

ik

|
=
|
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Sketch Plan Pg. 6

AXA INSURANCE FTE LTD

Private Cars COMP
POLICY SCHEDULE

Freg T

GST Rogistration Nurmber. 18950351214 um
cuslomme warvecefucs com g a

POLICY INFORMATION Policy Mo. 1 VPA/PFOATZ061

Source ¢ (B3] 03216 CITIBANE (AUTO INSURANCE)

Insured ¢ LEE MAUREEN MRS MAUREEN TAM

Address ¢ 5 SUNSET DRIVE

CLEMENTI FARK

EINGAPORE SSTH4ES
Pusiness /Profession : HOME MANER

Carrying on or engaged im the buminsss or profession
last declared and ne other for the purposs of this

insurance,
Peried of Inpurance :From 19%/03/2018 To 18703/ 2019 (Both Datea Inclusive)

Any subsequent period for which the Insured shall pay and the Company shall
agree to accept a renawal premium.

FREMITM

Premicm After S0.00% ; SGD 1,627.80
NCD

Safe Driver Disc : SCD 162.78
10.00%

HCD Protector : BGD 117.30
G5T 7.00% : BGD 110,76
Annual Premium : BGD 1,%92.5%8
Total Payable : BGD 1,652.98

RISK DETAILS THE MOTOR VENICLE

Type Of Cover i Comprehensive

Regn No. 1 BFG3T050

Type Of Use 1 Private Car

Hake/Model : VOLVO S40 2.41 A

Year of Manufacture ; 2005 Beating Capacity (exel. Driver) : o4
Body Type 1 BALOON Enaine C.C. : 243%
Engine Mo. : B5244B363033)3

Chassis MNo. 1 YVIHSIR4952005587

Insured'e Estimated : Market Value At The Time Of Loan

Markst Value (including hocesnories and Spare Partus)

Limitations as to Use ; As speacified in Certificate of Insurance

Extra Coverage (Premium Breakdown) Limite (EOD]) Eremium {EGD)
NCD Frotector 117.20
Bagic Own Damage Excess ¢ 80D 900.00

flamed Drivers

"1 LEE MAUREEN MRS MAUREEN TAN
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Sketch Plan Pg. 7

> -

EPTIRT I NFRING 'i'll": i RIVING LICEN
.H:E'L h._L.i.. SIHGRRORE = DRIvG Lice CE; REPUBLIC OF SINGAPORE

oo = R ! ALEESTITY CAND el S51355G38E

b

MAUREEN LEE
MRS MAUREER TAN

BB

CHisf 52
T [ M
eae-10T8 ¥

Ly @ b
HONG RDNG
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Date : 11/06/2018

To . AXA INSURANCE PTE LTD
ESTIMATION
Attn - Motor Claim Department FAX -
Owner . MAUREEN LEE
AXA INSURANCE PTE LTD
| Ceruficme No - \’I’A.e"l’m?lﬂﬁl Accident Date- . 28/05/2018
Vehicle No '1 ' : SFS l}:rus U : Make & Model ™ = vOLVO S40 2.01 A/T ABS D/AIRBAG 2
ESTIMATED REPAIR COST DI:.TA]LS Excess | = 0,00 Add Excess - 0.00
QTY  DESCRIPTION ; " REPAIRER AMT(S). SURVEYOR AP,
' COMPONENTS
| TO REDO FRONT SEAT UPHOLSTERY apato | poO
| TO REPROGRAM AIRBAG SYSTEM 10000 | 2.5°
! TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS _tn,m//
| Sub Total 4630.00 |
|
lkl:nmrkx.
%cb“fl - SUB TOTAL 17,885.00
\ 5;@3 ] 4[' /‘ﬁ GST 7.0 % 1,251.95
F E,,lan:—r" TOTAL 19.136.95
Surveyor's name: (Rﬂr.ﬁu{-n v Hf qﬁf o0 Gb’
Principal's name: MAUREEN LEE
ﬁﬂm}‘l)aick"ﬁmt KLI[E’ 6) f’jgfﬁ
40 :_-_!_ [
e 7 PAGE: &
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Date

To

Attn

Crwmer

Certificale No
Vehicle No

ESTIMATED REPAIR COST DETAILS

11062018

I.J:_.* ”_ |

W

AXA INSURANCE PTE LTD

Motor Claim Department

MAUREEN LEE
AXA INSURANCE PTE LTD

VEA/PO3T2061
SFS-9705-U

Accident Date
Make & Model

Excess

ETHCZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK
CRESCENT (S 658075)

Selamatshahh

CLAIM DEPARTMENT
DID : 66547519

FAX :

ESTIMATION

FAX

-

28/05/2018
VOLVO S402.0L AT ABS D/AIRBAG 2WD 4L

0.00 Add Excess :  0.00

orTYy DESCRIFTION

List ltem

FRONT DOOR LH

FRONT DOOR LOWER HINGE LH

|
| FRONT DOOR UPPER HINGE LH
1
1

FRONT DOOR GLASS LH

FRONT DOOR WINDOW REGULATOR LH

FRONT DOOR WEATHERSTRIP LH

1

|

I FRONT DOOR OUTER GLASS MOULDING LH
| FRONT DOOR PROTECTOR MOULDING LH

1

FRONT DOOR LOWER MOULDING GARNISH LH

REPAIRER AMT (S)  SURVEYOR APP, |

120000 | FA~
96.00 [T x St
o800 |~ TC
230,00 I’,“ -
28000 | =% Uik
115.00
105.00
130.00
160.00

-
-~
r
-

PAGE : [
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Date : 11/06/2018
To : AXA INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX
Owner - MAUREEN LEE
AXA INSURANCE PTE LTD
Certificate No .  VPA/PO3T2061 Accident Date . 28/05/2018
Vehicle No r SFS-9705-U Make & Model . yvOLVO S402.0L AT ABS D/AIRBAG 2WD 4L
ESTIMATED REPAIR COST DETAILS Excess © D00 Add Excess - 0.00
| QTY  DESCRIPTION REPAIRER AMT (S)  SURVEYOR APP. |
| FRONT DOOR OUTER HANDLE LH 196,00 [§UL— '
| FRONT DOOR OUTER HANDLE BRACKET LH 80.00 MW <
I FRONT DOOR LOCK LH 316.00 [P~
10 FRONT DOOR RIVETS 20.00 |0 -
| FRONT DOOR TRIMBOARD LH 78000 | % 3
10 FRONT DOOR CLIPS 20,00 W~ 7
I FRONT DOOR CHECKER LH 10s.00 | . * Sk
1 FRONT DOOR LOWER RUBBER SEAL LH 60,00 | A==
| REAR DOOR LH 1,30000 | 7~
| REAR DOOR GLASS LH 23000 | A~
PAGE 2
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ETHOZ

Date : 1 1/D6/2018
To - AXA INSURANCE PTE LTD
ESTIMATION

Attn : Motor Claim Department FAX .
Owner : MAUREEN LEE

- AXA INSURANCE PTE LTD
Certificate No 1 VPAPO3IT2061 Accident Date 2R/05/.2018
Vehicle No : SFS-9705-U Make & Model VOLVO 5S40 2.0L AT ABS D/AIRBAG 2WD 40

ESTIMATED REPAIR COST DETAILS  Excess

0.00 Add Excess @ Q.00

L QTY  DESCRIPTION

|
1
1
1
1
1
1

1
10
10

REPAIRER AMT ()  SURVEYOR APP. .

REAR DOOR GLASS OUTER MOULDING LH
REAR DOOR UPPER HINGE LH

REAR DOOR LOWER HINGE 1L H

REAR DOOR CHECKER LH

REAR DOOR PROTECTOR MOULDING LH
REAR DOOR LOWER MOULDING GARNISH LH
REAR DOOR WEATHERSTRIP LH

REAR DOOR LOWER RUBBER SEAL LH

REAR DOOR RIVETS LH

REAR DOOR CLIPS LH

10500 (M~ =
-7

96.00 |«

98.00 | - )Aw

105.00 . "

130,00 0%

16000 A

12000 (»o 7
60.00 [P 7

20,00 (A= 7
20,00 | ree

PAGE : 3
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ETHCZ

Date : 11/06/2018
To : AXA INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX -
Owner ; MAUREEN LEE - s
: AXA INSURANCE FTE LTD
Centificate No - VPA/P0372061 Accident Date 28/05/2018
Vehicle No : SFS-9705-U Make & Model VOLVO S402.0L A'T ABS D/AIRBAG 2WD 4T

ESTIMATED REPAIR COST DETAILS  Excess

0.00 Add Excess :  0.00

QTy DESCRIPTION

| ROCKER PANEL GARNISH LH

I ROCKER PANEL LH

| OUTER B-PILLAR LH

I FRONT SEAT SIDE AIRBAG LH

| LHHEAD AIRBAG

| LH AIRBAG SHOCK SENSOR

I AIRBAG CONTROL UNIT

1 FRONT SEAT BELT BUCKLE LH

I ROOF LINING

| FLOOR PANEL LH RESTORE

REPAIRER AMT(5)  SURVEYOR APP, |

32000 @€ 7
48000 | % x 3
650.00 |
1,400.00 AT~
1.600.00 At ~
260,00 ALY <~
590.00 AT ~
32000 |~ ¥ $

1 200.00 lfPE -
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Date : 11/06/2018
To ] AXA INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX .
Owner : MAUREEN LEE - o
© AXA INSURANCE PTE LTD
Certificate No . VPA/P0372061 Accident Date . 28/05/2018
Vehicle No : SFS-9705-U Make & Model . yOLVO $402.0L A/T ABS D/AIRBAG 2WD 4L
ESTIMATED REPAIR COST DETAILS Excess 000 Add Excess : 0.00
QTY  DESCRIPTION i REPAIRER AMT (§)  SURVEYOR APP. |
I ROOF PANEL RESTORE
Sub Total 13255.00
Add 0%  On Parts 0.00
Lahour & Misc
LABOUR TO FACILITATE REPAIR I _,;moﬁ' gov
TO RESPRAY AFFECTED AREAS 149000 Jo°
TO REMOVE AND REFIT SEATS AND TRIMMINGS FOR M (Sv
REPAIR
TO PULL AND REALIGN LH CHASSIS PANEL 300 Ifff" (A
TO REMOVE AND REFIT ROOF LINING ;Jmﬁ [s©
TO REMOVE AND TRANSFER BOTH LH DOOR ;proﬁ 120
PAGE 5
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Date 11/06/2018
To AXA INSURANCE PTE LTD
ESTIMATION
Attn - Motor Claim Department FAX .
Owner MAUREEN LEE - - -
AXA INSURANCE PTE LTD
Ceruificate No VPA/PO3T2061 Accident Date 28/052018
Vehicle No SFS-9705-U Make & Model VOLVO S402.0L A/T ABS D/AIRBAG 2WD 4L
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess :© 0.00
QTY  DESCRIPTION © REPAIRERAMT(S) SURVEYOR APP. |
COMPONENTS - -
TO REDO FRONT SEAT UPHOLSTERY 49915 209
TO REPROGRAM AIRBAG SYSTEM -}9@15 250
TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS 30.00
Sub Total § -} 4630.00
-
:mm ix’ ety
* Bapptaranty '
e
A [T — —
w by Rerarar
Remarks: !
g m./) = vun [ Rvees SUB TOTAL 17,885.00
ool
- { T w¥  TOTAL 19,136.95

Surveyor's name: (B%WL = H'f_?ﬂi‘ N_GB
Principal’s name: MAUREEN LEE

Survey Date & Time: Il!ﬁt!ﬁ’@ f’]?’f

PAGE 6
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Date : 03/09/2018

To : AXA INSURANCE PTE LTD

Attn : Motor Claim Department FAX :

Owner : MAUREEN LEE

Insured By : AXA INSURANCE PTE LTD

Certificate No - VPA/PO3T2061 Accident Date :  28/05/2018

Vehicle No : SFS-9705-U Make & Model : yOLVO S402.0L AT ABS D/AIRBAG 2WD 4L
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0.00 Add Excess : ©900.00

QTY  DESCRIPTION REPAIRER AMT (SFURVEYOR AMT (5) |

List Item
1 FRONT DOOR LH 1200.00 1200.00
1 FRONT DOOR UPPER HINGE LH 96.00 0.00
1 FRONT DOOR LOWER HINGE LH 98.00 0.00
1 FRONT DOOR GLASS LH 230.00 230.00
1 FRONT DOOR WINDOW REGULATOR LH 260.00 0.00
1 FRONT DOOR WEATHERSTRIP LH 115.00 115.00
1 fﬁm DOOR OUTER GLASS MOULDING 105.00 105.00
1 f:ﬂl‘ﬂ DOOR PROTECTOR MOULDING 130.00 130.00
1 FRONT DOOR LOWER MOULDING 160.00 160.00
GARNISH LH
1 FRONT DOOR OUTER HANDLE LH 196.00 196.00
1 FRONT DOOR OUTER HANDLE BRACKET 80.00 80.00

LH

PAGE :
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ETHOZ

FINAL ESTIMATED REPAIR COST DETAILSExcess

QTY  DESCRIFTION

Dute 03/09/2018

To 1 AXA INSURANCE PTE LTD

Attn Motor Claim Department FAX :

Owner MAUREEN LEE

Insured By AXA INSURANCE PTELTD

Certificate No VPA/PO3T2061 Accident Dale 28/05/2018

Vehicle No SFS-9705-U Make & Model VOLVO 5S40 2.0L A/T ABS DIAIRBAG 2WD 4L

0.00 Add Excess @ 800.00

REPAIRER AMT ($PURVEYOHR AMT (%)

1
10
1
10

S T e

— i A o =

FRONT DOOR LOCK LH

FRONT DOOR RIVETS

FRONT DOOR TRIMBOARD LH

FRONT DOOR CLIPS

FRONT DOOR CHECKER LH

FRONT DOOR LOWER RUBBER SEAL LH
REAR DOOR. LH

REAR DOOR GLASS LH

REAR DOOR GLASS OUTER MOULDING
LH

REAR DOOR UPPER HINGE LH

REAR DOOR LOWER HINGE LH

REAR DOOR CHECKER LH

REAR DOOR PROTECTOR MOULDING LH
REAR DOOR LOWER MOULDING

316.00
20.00
T80.00
20.00
105.00
60.00
1300.00
230.00
105.00

86.00
88.00
105.00
130.00
160.00

PAGE : 1
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JE.00
20.00
0.00
20.00
0.00
60.00
1300.00
230.00
105.00

0.00
0.00
0.00
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160.00



ETHOZ

Date 03/09/2018

To ! AXA INSURANCE PTE LTD

Attn H Motor Claim Department FAX :

Owner MAUREEN LEE

Insured By AXA INSURANCE PTELTD

Certificate No VPAPO3T2061 Accidenl Dale 28/05/2018

Vehicle No SFS-9705-U Make & Model : yOLVO S40 2.0L AIT ABS D/AIRBAG 2WD 4L

Add Excess : 900.00

FINAL ESTIMATED REPAIR COST DETAILSExcess 0.00

REPAIRER AMT (SFURVEYOR AMT (5)

il

G e R e R O I = [ = G Y

REAR DOOR WEATHERSTRIP LH
REAR DOOR LOWER RUBBER SEAL LH
REAR DOOR RIVETS LH

REAR DOOR CLIPS LH

ROCKER PANEL GARNISH LH

ROCKER PANEL LH
OUTER B-PILLAR LH

RESTORE

FRONT SEAT SIDE AIRBAG LH

LH HEAD AIRBAG

LH AIRBAG SHOCK SENSOR
AIRBAG CONTROL UNIT
FRONT SEAT BELT BUCKLE LH

ROOF LINING
FLOOR PANEL LH

ETHOZ PROTECT PTE LTD 20 Bult Batok Crescent, Singapore 850075 | Tel. 6310 8000 | Fax: 6319 8000 | waew sihoZgoun com
Corrnsmey Meggubatan e TVRIE 130

RESTORE

120.00
60.00
20.00
20.00

320.00

4B0.00

650.00

1400.00
1600.00

260,00

580.00

320.00

1200.00
0.00

FAGE

120.00
60.00
20,00
20,00

320.00

0.00
0.00
1400.00
1600.00
264.00
580.00
0.00
1200.00
0.00
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Date . 03/08/2018
To : AXA INSURANCE PTE LTD
Attn : Motor Claim Department FAX :
Owner - MAUREEN LEE
Insured By : AXA INSURANCE PTELTD
Certificate No - VPAIPO372061 Accidenl Dale :  28/05/2018
Vehicle No : SFS-8705-U Make & Model : yOLVO S40 2.0L AT ABS DIAIRBAG 2WD 4L
FINAL ESTIMATED REPAIR COST DETAILSExcess 0.00 Add Excess © 800.00
QTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT ($) j
"1 ROOF PANEL RESTORE 0.00 a 0.00
Sub Total 12605.00 1014700
Add 0%  On Party 0.00 0,00 0.00
Special Nett ltem
1 TOWING FEE 0.00 0,00
Sub Total 0.00 0.00
Labour & Mise
LABOUR TO FACILITATE REPAIR 1400.00 BO0.00
TO RESPRAY AFFECTED AREAS 1400.00 T00.00
TO REMOVE AND REFIT SEATS AND 300,00 150.00
TRIMMINGS FOR REPAIR
TO PULL AND REALIGN LH CHASSIS 300.00 0.00
PANEL
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ETHOZ

Date - Q3082018

To - AXA INSURANCE PFTE LTD

Attn : Motor Claim Departmeni FAX :
Owner - MAUREEN LEE

Insured By - AXA INSURANCE PTE LTD

Certificale No . VPA/PD3T2061 Accident Dale 28/05/2018
Vehicle No : SFS5-9705-U Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

VOLVO 540 2.0L AIT ABS D/AIRBAG 2WD 4L

0.00 Add Excess : 800.00

OTY  DESCRIPTION

REFAIRER AMT (SBURVEYOR AMT (5) I

TO REMOVE AND REFIT ROOF LINING

TO REMOVE AND TRANSFER BOTH LH
DOOR COMPONENTS

TD REDO FRONT SEAT UPHOLSTERY
TO REPROGRAM AIRBAG SYSTEM

TO CHECK AND RECONNECT ALL
NECCESSARY WIRINGS

Suhb Total

200.00 160.00

200.00 120.00

400.00 200.00

400.00 250.00

30.00 30.00

4630.00 2400.00
PAGE 5
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Date : 03/09/2018

To - AXA INSURANCE PTE LTD

Atin : Motor Claim Department

Owner . MAUREEN LEE

Insured By : AMA INSURANCE PTELTD

Cerlificale No . VPA/PO372061 Accident Date
Vehicle No ; SFS-0705-U Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

ETHGCZ

FAX :

28/06/2018
VOLVO S40 2.0L AT ABS D/AIRBAG 2WD 4L

0.00 Add Excess : 900.00

QTY DESCRIFTION

REPAIRER AMT (SFURVEYOR AMT (5)

Sub Total
GST 7.0%

Total

Surveyor Name : RASUL - LKK
Date & Time : 11/06/2018 5:20:00 PM

Selamatshahh

CLAIM DEPARTMENT
DID : 66547519

FAX:

17,885.00 12,547.00

1,251 .95 87829

19,136, 13,425,
PAGE [
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubl Indusidal Park, Singapore 408533

TEL: 6256 3561 FAX 6256 4315

Reg No 166507188R GST Reg. No. 19-0607188-R

Affillated 1o Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068611

ATTN - PETER WANG

Ref : CS/ASM1B010573/R 1sd3e2

Date  08-10-2018

Code : ASM

R

1.

Policy Particulars ;- OWN DAMAGE

Insured Veh. Veh. Inspected SFS 9705U
Paolicy No. VPA/PDIT2061 Coverage ($) 0.00
Claim No. SBMODJYM Excess (§) 800.00
Assign From = PETER WANG Assign Date 11/06/2018
2. Vehicle Particulars & Condition
Make & Model VOLVO S40Z41A c.C 2435
Engine No. HIDDEN Year of Reg. 2005
Chassis No. YV1IMS384952009087 Colour RED
Odometer 23191 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R18 PIRELLI & mm
L/H Front Tyre |205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55 R16 PIRELLI & mm
L/H Rear Tyre |20555R18 PIRELLI B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/052018 {Inlpacﬁnn Date 11/06/2018
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
5a. Remarks
AJTHE MARKET VALUE 1S S$58,000.00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 8 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408833
TEL: 6258 3581 FAX G256 4115

Reg No: 18980T188R GST Reg No. 15-B607198-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFS 97050
aty Description of Parts Condition '-Wﬁg,m
REPLACEMENT OF PARTS
1|FRONT DOOR LH BENT 1,200.00 1.200 .00
1|FRONT DOOR UPPER HINGE LH SERVICEABLE 86 00 -
1|FRONT DOOR LOWER HINGE LH SERVICEABLE 88 00
1|FRONT DOOR GLASS LH BEROKEMN 230.00 230.00
1|FRONT DOOR WINDOW REGULATOR LH SERVICEABLE 28000
1|FRONT DOOR WEATHERSTRIP LH NECESSARY 115.00 115.00
1|FRONT DOOR OUTER GLASS MOULDING LH NECESSARY 105.00 105.00
1|FRONT DOOR PROTECTOR MOULDING LH DEFORMED 130.00 130.00
1|FRONT DOOR LOWER MOULDING GARNISH LH DEFORMED 160.00 160.00
1|FRONT DOOR OUTER HANDLE LH SCRATCHED 186.00 166.00
1|FRONT DOOR QUTER HANDLE BRACKET LH NECESSARY BO.OO BO OO
1|FRONT DOOR LOCK LH JAMMED 316.00 316.00
10|FRONT DOOR RIVETS NECESSARY 20.00 2000
1|FRONT DOCR TRIMBOARD LH SERVICEABLE TBO.00
10|FRONT DOOR CLIPS NECESSARY 20.00 20.00
1|FRONT DOOR CHECKER LH SERVICEABLE 105.00
1|FRONT DOOR LOWER RUBBER SEAL LH NECESSARY 60 00 60.00
1|REAR DOOR LH BENT 1.300.00 1,300.00
1|REAR DOOR GLASS LH cuT 230 00 230.00
1|REAR DOOR GLASS OUTER MOULDING LH NECESSARY 10500 105.00
1|REAR DOOR UPPER HINGE LH SERVICEABLE 85 00
1|REAR DOOR LOWER HINGE LH SERVICEABLE 88 00
1|REAR DOOR CHECKER LH SERVICEABLE 105.00
1|REAR DOOR PROTECTOR MOULDING LH DEFORMED 130.00 130.00
1|REAR DOOR LOWER MOULDING GARMNISH LH SCRATCHED 160.00 160.00
1|REAR DOOR WEATHERSTRIP LH MNECESSARY 120.00 120.00
{1 |REAR DOOR LOWER RUBBER SEAL LH MNECESSARY B0.00 60.00
10|REAR DOOR RIVETS LH MNECESSARY 20,00 20.00
10|REAR DOOR CLIPS LH MECESSARY 20.00 20.00
1|ROCKER PANEL GARNISH LH DEFORMED 320.00 320.00
1IROCKER PANEL LH SERVICEABLE 48000

Report Ref No. CS/ASM1B010573/R1sd3e2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408633
TEL: 6258 31581 FAX: 4256 4315

s
Qty

Reg No: 1#8607188R GS5T Reg No. 18-8607T1868-R Page No.2of 3
Description of Parts Condition | Eetimate By | Our Adjusted
i - Condition | Workshop. (5)
1|OUTER B-PILLAR LH TO REPAIR SEE 650.00 .
LABOUR
1|FRONT SEAT SIDE AIRBAG LH ACTIVATED 1.400.00 1,400.00
1|LH HEAD AIRBAG ACTIVATED 1,600.00 1,600.00
1|LH AIRBAG SHOCK SENSOR ACTIVATED 26000 28000
1|AIRBAG CONTROL UNIT ACTIVATED 58000 590.00
1|FRONT SEAT BELT BUCKLE LH SERVICEABLE 32000 -
1|ROOF LINING DEFORMED 1.200.00 1.200.00
1|FLOOR PANEL LH (NPA) TO REPAIR SEE - -
LABOUR
1|ROOF PANEL (NPA) TO REPAIR SEE - -
LABOUR
13,255.00 10,147 00
LABOUR
LABOUR TO FACILITATE REPAIR. INCLUSIVE OF THE 1,400.00 800.00
REPAIR OF OUTER B-PILLAR LH, FLOOR PANEL LH AND
ROOF PANEL
TO RESPRAY AFFECTED AREAS. 1,400.00 700 00
TO REMOVE AND REFIT SEATS AND TRIMMINGS FOR 300.00 150.00
REPAIR.
TO PULL AND REALIGN LH CHASSIS PANEL NOT NECESSARY 300.00 -
TO REMOVE AND REFIT ROOF LINING 200.00 150.00
TO REMOVE AND TRANSFER BOTH LH DOOR 200.00 120.00
COMPOMNENTS
TO REDO FRONT SEAT UPHOLSTERY 400.00 200.00
TO REPROGRAM AIRBAG SYSTEM 400.00 250.00
TO CHECK AND RECONNECT ALL NECESSARY 30.00 30.00
WIRINGS.
4,830.00 2.400.00
GRAND TOTAL 17,885.00 12,547.00
RECOMMENDED COST OF LUMP SUM REPAIRS 7,000.00]
(TO ITS PRE-ACCIDENT CONDITION)
LESS EXCESS -800.00

Report Ref No. CS/ASM1B8010573/R1sd3e2
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Paga No.:3 ol 3
[ NETT LIABILITY ] ] | s.100.00|
Report Ref Mo. CS/ASM18010573/R1sd3e2
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive ASSEssOr B.Eng, AMSOE, AMIRTE, AMSAE-A,M. MATAI

Licensad Appraiser

OISCLABER OF LIABILITY T THIRD FARTIES - This Beport is mads sably Tor (he ee and bensfst of ths Cllent named on the front pege of this Report.




