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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|CLATM SUBFOLDER TRACKING

l —
Case | Hotified | Est Submitted [nd] hssigned | AdjRpt | AdjSubmitted | Ins Auth'ed | Status
|
e |l | M e Now kssgrmre
| ain : : |
S£5,734.00 Assign ! | Senay.Cme
Claim Details

Reference
| CLAIM SUBFOLDER DETAILS ) o -
|tngured: | LIM TINGSEN BENSON, [D: S8128597G, Tel: 46382835283, Email: tingsenlim@gmail.com
[ '07/06/2018 08:00 - :59
| Vehicle Reg, No.: ‘SLD10B1X Date of Loss: ' [24 Months and 5 Days From LTA

i ! (Reg Date (Manr)] —
| PNPV2017-00003632-01 |

|0OD / 1201800007112 | Policy/Cover Note No.: | (Comprehensive}

Claim Type:
B i | Excess: 5850000

|Reparer: = __TI:'rIIDI Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51
| Handling Insurer: | FWD Singapore Pte. Ltd, (HQ) - Tal: 6727 5700 ... [Handied by Josey Loh]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/06/2018]

| Driver/Custadian: LEM TINGSEN BENSON (36 / Male), NRIC: SB128597G, Tel: +6582335283

ASSOCIATED MAIL RECEIVED
Thare are no mail far this case.

HE '
| | ALL ASSOCIATED TASKS View Al | SearchTasks | Create Hew Task
Priority Type Task Group Subject Handlar Assigned By Completed On

Due Date
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/6/2018



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 27 lune 2018 1:51 PM
To: Suhelmi.Suharman@ethozgroup.com
Cc: Jimmy.Goh@ethozgroup.com; SUR
Subject: oD/ FWD /SLD 1081X

Dear 5ir,

As instructed by our client, please proceed to repair the insured vehicle SLD 1081X (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto,com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)



6272018 Menmen e-Claims

View Received Message

This mall is associated with :

SLD1081X (1201800007112)
elu]
Jun 7 2018 B:004AM
[LIM TINGSEN BENSON]
ETHOZ Protect Pre Ltd

|'Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward | - o .

From FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent on 27/06/2018 13:40 PM.

To LEK_HE
Subject  Alert - Adj Mandate Approved {5$2694,00) - SLD1081X - Claim Handler: Josey Loh

[Approved:2654.00.

DOCUMENTS SUMMARY
There are na documents,

hitps:/isingapore. merimen.com/claimsfindex.cfm Tusebox=5VCmail&fuseaction=dsp_viewamaode=1 &iinboxid=1309707&iDomainid=11&i0bjld=4...
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6/26/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregnosseoriosr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Attn:  Josey Lah Date: 26 Jun 2018

Preliminary Advice

Vehicle Mo tSLD1081X Accident Date

Make : HONDA JAZZ Folicy Mo,

Assignment Date - 08/06/2018 Excess

Date of Inspection  : 26/06/2018 Est. Duration of Repair
Inspection At - ETHOZ PROTECT PTE LTD (BUKIT BATOK)

30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact | General Description of Damages

Q7062018

- PMPY2017-
00003632-01

: 55500.00
:5.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount et
Check ltems (Estimated) 5%
Total 8%
Lump Sum Repair 5%
Total Loss Consideration

Wew for Qld Value 55
Pre-Accident Value 5%
COE | PARF Rebate 25
Salvage Valuea 5%
Margin for Repair 5%

Remarks

5,734.00
2,684.00

0.00
2,684.00

70,000.00
46,053.00

23,947.00

{ x } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

( ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments

https:ﬂsmgapom.mmimen.wm.fclaimsﬂ rH:Iax.r,f'm'?fusebux=S‘u"C-dn{:&'fu9aact'LGn=|;|5p_viawarsmart&frype=2&ﬂncid =358293718corole=4ACFID=36...

1M



MACIR1 18074257 | ETHOZ Protect o Lia - Bukit Baios
ERTRY DATE & TIME. 070AE010 B0
S | TED B Suhelml Bir Buharmar

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase repof :.nrredly_'me detalis of the accident to speed up the claims process

2. This Form must be compheted by the Pocy hedder and'or the Authorised Diriver,

3. Information provided must be as tnuthful and accurate ag passible. Any wilful misreprasentation or witholding of matesial facts may gliow Insurance compames to
repudiate policy abiity

4 Theistue and acceplance of this Form by insurance eampanies & nol an admission of policy labty on the part of the insurance companies

5. Any false reporting may be refarred 1o the Palice for investigation,

&, This report will be forwarded by the insurers of the GIA Records Management Centre established by the Ganeral Insurance Association of Singapore (GIA) for
archiving and that copses of this report will, for o les, ba made available upon application by intarested parties.

7. By the lodgement of thiss report to the msirers, you hereby consent ta the archiving of this repart al the centre and to copies of the repon being made avadable
aforasaid.

ACCIDENT STATEMENT
Date Of Report O7/06/2018 18:02
Date Of Accident 07/06/2018 08:10
Exact Location Of Accident WEST BOUND MCE BEFORE MAXWELL EXIT
Country/State of Loss EINGAPORE
Vehicle Registration Number SLD1081X =
Insured/Policyholder
Mame Of Registered Cwnear LiM TINGSEN BENSON
NRIC Mo 581285976
Emall Address TINGSEMLIM@GMAIL COM
Mobile Phone No (LOCAL) +65-82835283
Alternative Phone No OFFICE-B2835283
Vehicle Particulars
ttanufacturer HONDA
Model JAZZ-4.5 1.5L MT ABS DIAB HID 2WD 5DR (A)
Exact Purpose far which vehicle was being used at
time of accident
Are you claiming under your own insurance policy  ype
for repair to yaur vehicia?
If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number
Cover Note Number
Driver

Mame of Dnver
MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Diriving Experience
Gender

Mobile Mumber

Fax Number
Contact Mumber
Email Address

FWD SINGAPORE PTE. LTD
COMPREHENSIVE

NO

PNPV2017-00003632-01
02/06/2018-01/06/2019

LIM TINGSEN BENSON
SB128597G

0B/091981

INDOOR

02/09/2000

17 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-82835283

OFFICE-B2835283
TINGSENLIM@GMAIL COM

Page 1 of 2%



143 TAMPINES ST 12

ﬂ\ddlias&s 05-408
Postcode 520143
Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OWHNER

wehicle Registration Numbear of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

number of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed Lo hospital by NO

ambulance?

Was any other material or property damaged? ¥ES

| have been approached by unknawn person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 MNAME: © STEPHANIE S1AN
GEMDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

Il Yes,Please state which Police Statien

Was notice of intended Prosecution given? NO

If ¥es against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks! Reasons! FILE TOOQ BIG
Was there any audio recorded? |8

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLE4535D
Vehicle Make/Model/Colour RENALULT FLUENCE
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver NG BOOM KOI
MRIC/Passport Mumber 52539950A
Contact Number 94378680
Address
Postcode

Insurance Company Name
Mature Of Damage

Page 2 of 25



Mo, Of Paséengar {Including Driver)

Page 1 of 25



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3 Information provided must be as truthful and aceurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

& The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore [GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the report being made available aforesaid.

2. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my Insurer {eoliectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s} who have insured vehicle(s) involved in this accident (all insurer{s] who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agen cy/authority (such as the police), for the purposel(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident andfor my claims,
{iii} carrying out and/or dealing with my instructions or responding Lo any enguiries by me;

{iv) administering my claims {including the mailing of carrespondence, statements, invoices, reports or notices (o me,
which could invalve diselosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”)

(b} all insurer(s) who have insured vehicle(s} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers andfor GIA ta their third party service providers or
agentsiincluding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Infarmation will also be collected and used te compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] theinformation so collected under {d) above may be shared / disclosed:

i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulataors, law enforcement and government agen cies as reasonably required for the purposes stated, of

(i) for complying with reguirements under any regulations, laws or court orders,

&

policyholder's Signature Driver's Signature
Date & Time: (If driver is not the policyholder) Marm
Date & Time: MRIGFIN Mo

tre Personnel’s Signature

e ¥



SKETCH FLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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T Feporting Only

You had been advised by workshop that in the event that you wish to claim] :g/
against your own policy (0D elaim), there is a Fourteen (14) days clause] | [ - diry Q0 ]
whereby the claim must be made within the stipulated timaframe from | Claim TP

the day of occurance.

— Claim 0D / TP at other workshop

DECLARATION

I/We declare the foregoing particufars are true in every respect.

St (

Policyholder's Signatur ,‘r" # Dri;eﬂs Signature Repoefind Centre P‘Ersx..mnelu's Signature
o
Date & Time [}';ll ‘m';,.t v (If driver is not the policyholder] Mgshie: éﬁLﬂ‘knt

.f'{_{_{ | = t\”‘-. © pate & Time: MRIC/FIN No.:




28/JUNF2018 110°08 PM

PARF/COE Rebate Enquiry

> Back to OneMotoring

Fastech Auto Pte Ltd 87458520 S5

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transﬁr Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8597G

SLD1081X

No

26 Jun 2018

HONDA

JAZZ 1.5VTIR CVT ABS D/AIRBAG 2WD
Blue

2016

L15831021083
JHMGK5850GX202725
946.0 kW (128 bhp)
$16,375.00

02 Jun 2015

02 Jun 2016

0

$11,37500 *b¢]

Yes
01 Jun 2026
$8,531.00

01 Jun 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47,300.00

$37,522.00

$46,053.00

The information contained herein is correct as at 26 Jun 2018

OK

https:/fvrl lta.gov.se/ltalvrl/action/ena uireRebateByPublicBeforeDeregInout?FUNCTION ID=F030... 26-Jun-1%



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8597G

SLD1081X

No

26 Jun 2018

HONDA

JAZZ 1.5 VTIR CVT ABS D/AIRBAG 2WD
Blue

2016

L15B831021083
JHMGK5850GX202725
96.0 kW (128 bhp)
$16,375.00

02 Jun 2016

02 Jun 2016

0

$11,37500 <b&]

Yes
01 Jun 2026
$8,531.00

01 Jun 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47,300.00

$37,522.00

$46,053.00

The information contained herein is correct as at 26 Jun 2018

OK

hitns://vl lta.cov.se/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION _ID=F030... 26-Jun-18
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The information contained herein i.s correct as at 07 Jun 2018

hitpsw v e yuvay e vinauaunsl iyun CIVELIALELIY | UL S e

> Back to OneMotoring

Vehicle Owner Particulars
Dwner 1D Type:

Cwner 1D:
vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

paRCimE Rokote E s ving

Enquire PARF/COE Rebate for Registered Vehicle

Singapare MRIC
8597G

SLD10B1X
Yes

21 Jun 2018
HONDA

JAZZ 1.5 YTIR CVT ABS DAAIRBAG 2WD

Blue

2016

L15B31021083
JHMGKSE50GX20ZT25
94.0 KW (128 bhp)
£14,375.00

02 Jun 2016

02 Jun 2016

4]

£11,375.00

Yes
01 Jun 2024
£R,531.00

01 Jun 2026

A - Car upto 1600cc & 97kW (130bhp)

10

$47.300.00
$37.586.00
546,117.00

OK

IO L b (R LV ]

1



Used Honda Jazz Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sl Aﬂ.MAﬂT-EﬂH Login  Siga up

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

—
E COMPE. GET A CHEAPER QUOTE NOW!

i d i Mew 5 Years Coe Renewal Toyota Wish 1.BA * Free ¥ICOM evaluation L]
Post an Advertisement * Free grooming and § manths maintanance ﬁ
: 1P Advart i 10 \nEyment Monthhy = |ri-hidiee workshop ensures guality service
Sell it yourself! d.m, e it at just : I » Momber of SVTA and hire purchas ]
553 I..II'ItI| lt 5 SDLD! d b it » 100% deposit refund for unspproved ]
e Ltd Staréd JIE, YONG LEE SENG MOTOR PTE LTD !
Browse by Categary | wBack(12}N Sort by Date Posted | 20 resultsfpage | v |
23 vehicles Honda Jazz W Submiti
Make Moded Price Depreciaton Feg Dite Eng Cap Mileage veh Type
Saarch Selectlon  Honds Jase 2016 Available
Honda Jazz 1.5A RS (OPC) 60,800 £7,390 fyr 04-Jan-2016 1,458 oc 15,000 km Hatchback Available
1 Owner, Kah Motor Unit, Agent Warranty Till Jan 2021, Maintained By Agent, Very Low Mileage Dane, Crriginal Paintwaork, Please Call For Engquiry And
Viewing Appoirtment.
Posted: 24-Jum- 2018 Tan 16 Honda karz, Wonds Jazz, Hon lazz, Lksed Hond
Honda Jazz 1.54 RS £77.800 SE, 750 fyr 08-Sep-2016 1,490 cc 32,789 km Hatchback Available

Lp To 0% Loan, Flexible Bank/Tn House Loan Mvailable, Subject To Approval! Excellent and Original Conditien, Well Maintained, Intenar And Extenor,
5 Years Unlimited Agent Warranty By Kah Mator. Buy.., [ Fadimi o

AL fustocar Pre Lid

Honda Jazz 1.54 RS (OPC) 563,800 57,760 fyr 07-Jan-2016 1,498 cc - Hatchback Available

Nice 3 Digit Number Plate! Monthly At $500 Flus! Agent Maintzined! Erofessional Evaluation Services Provided! Wall Kept By Previous Ownier [n Superty
Condition, View And Let The Car Speak For Itsed! Bu..,

Dick=son Automobile

Posied: 22-Tuiv 2018 g5 LG Honda Iz, He

Honda Jazz 1.5A RS 574,166 SB,430 fyr 25-Jul-2016 1,498 cc 27,000 km Hatchback Available

1 Ownes, Kah Motor Unit, Sesviced And Maintained By Kah Matar, 5 Years Warranty From First Registration And Comes With 60k Km Mileage Free
Sarvicing, Definitety Worth Buying This Cne From Premium Deal..

Creative Auto

Honda Jazz 1.5A RS $76,999 48,500 fyr 21-Jun-2016 1,498 cc 15, B0% km Hatchback Available
Mo Gimmicks! Price Megotiable, Low Milsage Done At 15805KM, 100% Beautiful Condition, Low Depreciation, Low [nterest Fate, Most Worthy Buy, —=-= 3
Call Mow For Viewing. [ PRLAIM AT )

Honda Jazz 1.5A RS 568,800 8,210 fyr 07-Mar-2016 1,498 cc 49,306 km Hatchback Available
5 ¥ears Unlinitad Agent Warranty By Kah Motor! 1 Cwner. Cheapest In The Market! Low Depreciation! Reliable and Well Loved Hatchback Commonty
Seen On The Roads. 'Well Maintained By Previous Owner, One O...

1 lazz T larT i Horkss
Honda Jazz 1.5A 569, 800 £7,950 fyr 07-Jul-2016 1,498 cc 21,100 km Hatchback Avallable

1 Cwnar Unit, Accident Free, Low Mileage. Fully Maintained By Kah Mators In First 2 Yaars, 1 More Year (until 6 Juby 2019) Or Up To 100,000%m Free  (ECILECH
Compare Servicing (whichaver Earlier). 3 More Years Wasranty ...

It (e cocarmart eominsed cars/listing.pho?RGD=2016&MOD=Honda Jazz& RPG=20&VEH=0&... 26-Jun-18



YOUR CLASSIC CAR INSURANCE SUMMARY

Please call +65 63222072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

Al accidents must be reported within 24 hours or the next working day of the incident
regardless of whether it will lead to a claim.

POLICY NUMBER

. PNPV2017-00003632-01

About this policy
Premium paid
(Inclusive of G5T)

Who is insured to drive:
Policy Type

‘About you (As the policyholder)

Your name

Address

Email

MRIC/FIN

Marital status

Current no claims discount

vears of driving experience

About your car

Car make and model
year of first registration

\Far plate number

lssued on:

02/06/2018
01/06/2019

55666.01 Coverage start date
Coverage end date
You and any Authorised Driver

CLASSIC

LIfA TINGSEN BENSON
147 Tampines Avenue 5 07-232 Tampines Park Singapore 521147

tingsenlim@gmail.com

£8128597G Date of birth 06/09/1981
Married Gender © Male

50% Mobile Number 82835283
Three or more Certificate of merit T Yes

HONDA JAZZ 1.5
2016
SLD1081X

18/04/2018

Please refer to contract for specific thrms, conditions
and exclusions of this policy.

Please immediately inform us at +65 6820-8888

Abhishek Bhatia
Chief Executive Officer
FWD Singapore Pte Ltd

ar email us to contactsg@fwd com if any details in
this Car Insurance Summary need to be changed.

FWO Singapore Pre, Ltd, b Temasek Boulevard, # 18-01 Suntec Tower 4, singapore 038986, T; (65) 6820 §882. Company Registration No. 200501737H | www. fwd.com.sg

Copyright © 2016 FWD Singapore Pre. Ltd. Ali Rights Reserved
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Estimate Report Page 1 of 4

ETHOZ
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM - _ | -
Claim Type: oD {DWN DAMAGE] Ref. No:
Policy No: PNPV2017-00003632-01 Date of Loss: 07/06/2018
Vehicle Reg. No.. SLD1081X Driveable?
Driver Age/info: 36 / MALE Party At Fault: UNKNOWN
TP Injury Invalved? NO Third Party YES
Involved?
Insured/Claimant: LIM TINGSEN BENSON Contact No: +6582835283
Dnﬁ - LiMm TINGEEN BENSDN _ i -
Makancdel HDNDA J.ﬂ\ZZ 151.5L MT ABS Vehicle Reg. Date: 02/06/2016
D/AB HID 2WD 5DR (A)
Vehicle Colour: BLUE
Engine No: L15B31021083 Chassis No: JHMGK5850GX202725
Odometer: 1 KM
R
Paint Type: A (L
Total Loss? NO ZA{ /_,A‘/u ée,/.;ufa,vf
Est. Duration of Repair 5 7
(day) 4 recc ®* VO
Description of REFER TO SKETCH PLAN fooit porfeun
Accident/Loss 2 é
Remarks: VEHICLE WITH OWNER! / 5/ (€
Present Location: ETHOZ PROTECT PTE LTD (TAMPINES) S ‘7
COST OF CLAIMS Amount
Parts 3,604.00
Miscellaneous Items 60.00
Labour BT Ty 2,070.00
Paintwork Labour 1' . s 0.00
Towing | = Toresurvey hetore/alter spray paniing 0.00
“"“Galculated Gross Total (S$) 5,734.00
J idice’ basis - Excess (S%) 500.00
(S$) 5,234.00
420 + GST 7.00% (S$) 366.38
S Nett Amount (S$) 5,600.38

This claim is handted Wﬂ%ﬁiﬁﬂ 1309

https:a‘.-’singapﬂrc,merimen.uumﬁc|aims-’index.cfm?fuﬂebox=M"l'Rrepaircr&fugeactinn=gcn p... 08/06/18



Estimate Report Page 3 of 4

REPAIR DETAILS

Reference '

Part Source: MRM-5G version: 1.0 (Last Synchronised: 08 Jun 2018)

Parts: 144 HONDA JAZZ 1.5 1.5L MT ABS D/AB HID 2WD 5DR (A) (Catalogue:Merimen Singapore 1.0
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLD1081X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: itemsfvalues not in reference catalogue are prafixed with an asterisk .

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *ERONT GRILLE ASSY cnqg 0.00 000" *300.00F —

& E v -
2 1 Rrém:q T by & 0.00 0.00 B%
a1 “FRONT BUMPER 0 /e 0.00 000 .» *430.00F —
4 1 *FRONT BUMPER SIDE RETAINERRH 4.7 000 000 » *28.00F——
5 1 *FRONT BUMPER SIDE RETAINER LH g e’ 0.00 0.00 # *2B00F —
6 1 *FRONT BUMPER REINFORCEMENT ‘e 0.00 0.00 *250.00F X
7 1 *ERONT BUMPER LOWER AIR GRILLE - 1 0.00 0.00 *60.00F W
8 1 "FRONT BUMPER NUMBER PLATE BASE R¢. /702« 000 0007  *68.00F—
g 10 *FRONT EUMPER CLIPS nte 0.00 000~ *30.00F —
10 1 *HEADLAMP RH oA 0.00 0.00 *950.00F 4
1 4 *HEADLAMP LOWER BRACKET RH #1 = 0.00 0.00 *45 00 F &
2. 1 *HEADLAMP LH A 0.00 0.00 *950.00F &
12 1 “HEADLAMP LOWER BRACKET LH 4 =7 000 000 *45.00F ¢
14 1 “FRONT SUPPORT PANEL @2 Vi .4+ 0.00 0.00~ *42000F~—"
F=Franchise part N

Total Parts (S§) 3,604.00
Report was unsubmitted during this print-out. \
Generated using Merimen e-Claims IEAS

[‘)M/

htlps:.ffsingapore.mcrimcn.cmn’claimsfindex.cfm'?I"uscl:-ox=M'I‘Rrepairer&fuseacliun=gen _p... 08/06/18



Estimate Report

Estimates on Miscellaneous ltems
" No ﬂt'_!r Particulars

Miscellangous ltems
1 1 GCOOLANT e
> 1 FRONTNUMBER PLATE & HOLDER Sof Kea_

Estimates on Labour

Sub Total (5%)

No Particulars Lab.Type
Labour ltems

1 LABOUR TO FACILITATE REPAIR MNew

2 TO REMOVE & INSTALL AIRCON CONDENSOR INCLUDING CHARGE UP GAS MNew

3 7O CHECL & RECONNECT ALL NECCESSARY WIRINGS New

4 TO SPRAY PAINT ON AFFECTED AREAS New

Gross Labour Cost {S5)

Paged of 4

Am gl_J_nt

2500 =
3600 ~

000

Amount

600.00 §65

14000 fop
3000 2o
1,00000 {(D

2,070.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES =

ETHOZ PROTECT PTE LTD 30 6uct Batok Crescent, SINGAPORE 658075 . Website : hitp://wwww.orix.com.q

Company Registration Na. 199005791M

hups:h’singapnrc.rnerimen.com.fclﬂims.findex,cfm?fusebux=MTRrepairer&fuseactian=gen p... 08/06/18



Wis Tk (M) AR A

AUTOMOTIVE DIVISION

) FONG EE INDUSTRIAL (PTE) LIMITED

25 Kk Bt o] o, 80123 Synargy @ KB

nomes HYUMNORI SUBARU

We @B o

Ha 1 Kallang Way, 24 Fang Vi Building Singapons 347483 Tol: 6749356887 495054 Fay- ET495REETAGE0DT ..' -~
Singapore 417800, Tel G196 6369 / 384 2235 Fax: 5384 2245 ] Q., PN { ;5 i'i ,E )
vad Singapare 210685 Tel: 62954551 Faxv: 62970774 T,

Blk GRS #01-324 Race Coursa R
Co. Rag. Mo 1976020130

No.: M2-00252314

0z PROTECT PTE LD
.22 TAMPINES ST a2

NGAPORE 528876 INVOICE DATE  : 26G/PG/2018
L1881 X(P/0: 157897) CREDIT TERMS PO3R DAYS
IDER BY: J IMMY SALES ORDER NO. :
SAL ESHAN IS
\ = PAGE(S) : 1
D). B e ey s et ’ ) JEILRIFT il "'-1".}.- ILITY

i © ORDER BY:.l1MHY | SIND) [ (SIN )
128 TAS-pA3 GRILLE, FRONT Gl 300 PG 300 . B9
I711-T5A-PRAZY FACE ,FR. BUMPER 1 PCE " 430, pop 430, On
1183 -T5A -89 SPACER,FR BUMPER, SIDE RH g 28. 9pp 28,90
198-T5A 880 SPACER,FR BUMPER,SIDE | H z*; - § & 28 . OO 28, 0D
1585 - THE -8P3 CL IP, BUMPER 9 — 3. P05 30. 99
1400 - TSR - 3002 BULKHEAD COMP,FR 131822 4 N26, BE 420, By
———— — = —_— _“H
{DUSTRIAL (PTE) LIMITED GOODS 50LD ARE NOT RETURNABLE FOR CASH GOODS AECEIVED ~

TOTAL)

SIGNATURE JI16 SIGNATURE

Wi TE (FB) HM A3

) FONG EE INDUSTRIAL

(ALUTOMOTIVE DIV
o 3 Kallang Way 24 Fong Tat Buildi

(PTE) LIMITED
SION)

ng Singaysire 347453 Tai: 67493560/67496058 Fax: 6TASSAGEE7495007
£5 Kaki Bukil Road 4, 40123 Synergy @ KB Singapare 417800, Tel: 6396 6350/ E304 2205 Faw G384 2045

Blk 525 #01-324 Race Coursa Road Singapara 210885 Tol: 62354551 Fax: G297a7T4

Co, Rag. Na.: 1676020130
No.: M2-00252314

G o g |
HOZ PROTECT PTE LTD
.22 TAMPINES ST 92
NGAPORE S2BB76

D 1881 X(P/O: 157847
DER BY:.J I HMY

IDUSTRIAL (PTE) LIMITED

)

| Job Card No

MENAUEE,  dveiad Aud

PEUGEDT CPEL

BMW

=t @:_ ' .!.Hrrsumm-l MOTORS
e (e s

PO S —rs

TAX INVOICE NO.: TL125828

W S ®Ha o

anonoa HYUNDAI SuBAaBU,

||',mu|_’|- CHTROED

- ‘l' MITSUBISHI MOTORS

PR s
TAX INVDICE NO.: TL1250429
THVOICE DATE ¢ A2GIRG/2018
CREDIT TERMS 1 OB DAYS
SALES ORDER MO, :
SALESHAN v THS

Finance

Control No

I X
nvolce No

|

Remarks

e

%

PRINT BY :

PAGETSY ¢ 2
= .-: RS LE 1 L v I Ill.'{,"dﬁ" 3 ey T

(51N ) (51K )
1 — GST lfxc! Amount 1236, BB

T : Special Discount
I | AT = GST @ 7% BG .52

Est. finalized Amt SO | |
S0O0DE 50LD ARE NOT RETURNABLE FOR CASH GOODS RECEIVED 1357 85 )

TBS Z26/P6/2P18 10:868: 38

| GENUINE Philtls




",

FONG EE INDUSTRIAL

{AUTOMETIVE DIV

Con Aeg. No.: 197502013M

No.; M2-00252314

ST x (%) AW
(PTE) LIMITED

Ho. 3 Kaltang Wayd* A Fong 101 Building Singagore 347408 Tel: 67403588/6 7406858 Fax: GrE9SB65/5 7405007
25 Wi Buiil Ao 4, #09-23 Symergy @ KB Singapons 417800, Tol: 53096 8265 7 6384 2295 Finc: 6384 2045
Bik 685 #01-324 Rage Courss Rond Singopara 210685 Tel: 62954551 Fax: 62070774

e HYUNDOAl suBaRU.

HRERAEE  crTROED

@ r-'::rr Eh}
JZ BMw

Aucn
AMITSUBISHI MOTORS

T

*HOZ? PROTECT PTE LTD
1. 22 TAMPIMES ST gz
HGAPORE 528R78

D 1eg1 X(P/0O; 157887)
IWWER BY: JIMMY

1145 - TSA - 206

BASE |

FR LIC PLAT

NDUSTRIAL (PTE) LIMITED

PRINT BY :
TRS 26/86/2018

Jlu.-j : 1(.4‘1'

I SIGNATURE

== ‘

PO
TAX INVOICE HO,: TL 125832
INVOICE DATE  : 26/PG/2818
CREDIT TERMS  : 38 DAYS

SALES ORDER N0, :

(o pains |

SALESHAN v TR

PAGELS) =& 1
AggementNo ] | (51N ) (SIN )
EI. :L.}H!f.} No 1l PC§ — GE. peg GE.Bg
Finance et | P PR
Comtrol No o T Hxel Anount Gi. BB
']”“”L_I_, Ne Special Discount :

= — 3 A 1.76
| Remarks
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t |m1

ETHCZ

Date : 03/07/2018
To : FWD SINGAPORE PTE. LTD.
Attn - Motor Claim Department FAX :
Cwner ; LIM TINGSEN BENSON
Insured By : FWD SINGAPORE PTE. LTD.
Certificate No . PNPV2017-00003632-01  Accident Date : (7/06/2018
Vehicle Mo : SLD-1081-X Make & Model : HONDA JAZZ 1.5L A
FINAL ESTIMATED REPAIR COST DETAILSExcess ¢ 0.00 Add Excess @ 500.00
QTy m:scmrrlﬁﬁ n " REPAIRER AMT (SEURVEYOR AMT (3) '
‘ TO CHECK AND RECONNECT ALL 30.00 20.00
NECCESSARY WIRINGS
TO SPRAY PAINT ON AFFECTED AREAS 950.00 550.00
Sub Total 1970.00 1330.00
Sub Total 3.634.00 O 2,694.00
GS5T 7.0% 30438 |BR.58
Total 6,028.38 2,852.58
R T =) B =t - _—ZJ_# g—ll.::la.{lL-:l J?ﬁj
viark Up/ S
15t Cown P I
SIM tlems - # E’ﬂ'ﬁﬂ _ :./
N . MARCUS - LKK Labour __;H:,l,j,?«ﬁgf}__ __‘/4_‘9 &"
Surveyor Name : - _— . # 2. éﬁflfuﬂb' il
Date & Time « 26/06/2018 10:00:00 i S “‘T A
' o0 U
Jimmy Goh Kl Excess 7 Equi} 33 TG 4
Total
CLAIM DEPARTMENT
T%% 357 : H f‘S;;_L__ -

DID : 66547618 4 . ij i'i E;Z o f}E
Grand Total . I Repair Days

ETHOZ PROTECT PTE LTD 20 susit Batek Crescent, Sogapete BSAOTE | Tel 8310 000 | Fak 319 8000 | wey athargolp eon

Sianature _ 1‘1




7272018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

el I
Rpl Ady Submittedd |
|

|08 Jun 2018 | 08 Jun 2018 08)un 2018 | g¢ 604,00 |?=ndm9 for Survey

|5$2,694.00 Stk
Main 18:01 {17:48 % Re
Sendback Est $$5,734.00 Edit Ad] Rpt [ Edit Estimales ] View Rpt | L Cancal Case

Referenca Claim Details Show All

CLATM ! M SU BFOLD'E R DETA.ILS

Insurec: | LIM TINGSEN BENSON, ID: 581285976,

| \venicle Reg. wcwzms 08:00 - :59
No.: SLD1081X ‘Date of Loss: | [24 Months and § Days From LTA Reg Date (Man ¥r))

Claim Type: | OD / 1201800007112 I:ﬂgﬁﬂw PNPV2017-00003632-01 (Comprehensive)
| E!Cﬁi _|5% 500.00 .

| Reparer:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Buki Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

;'nas“udrg‘:_g FWD Singapore Pte. Ltd. d. (HQ) - Tel: 6727 5700 - [Handled by Josey Loh]

|Adjuster: LK 1 ... [Handied by MARCUS CHUA] ... [Final Rpt due 20/06/2018]

dian:

Driver/Custo |LIM TINGSEN BENSON {35 ,-'Male}, NRIC: S8128507G, Tel: +6582835283

'ASSOCIATED MAIL RECEIVED " View All | |_Compose Case Mail ||
« FWD_SG (27/06/2018); Alert - Adj Mandate Approved (S$2694.00) - SLD1081X - Claim Handler: Josey Loh - -

1
f = - o

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete ]

Due Date riority  Type Task Graup Subject Handler Assignod By Completed On Created On Done?

|| No results.

hu_p;:.f.fsingapuu-a.me-riman.cnm.fclaimsﬁndax.cfm'?lusEh-n:=MTRadjualer&fumcﬁnn=dsp_clmhaaﬂar&casaid='r1 5400&exlid=2745904CFID=3804082, .. 12



TIZT2018 Merimen e-Claims

https;ﬁsmgapore.merir-nan.c:oml'u:laimﬁndex.cfm?fuseh-o#hﬂTRadjusler&iu5.eaminn=dsp__c!mhaader&t:asa-id=T15400&3:1;::!=2?459&&CFID-SBE}HWE.. 212



Ti2Ti2018

Merimen e-Claims

Claim Documents

SLD1081X (1201800007112)
oD
Jun 7 2018 8:00AM
[LIM TINGSEN BENSON]
ETHOZ Protect Pte Ltd
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Ti2T2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1ssenriasr,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte, Lid. Our File No: CS/IFWD1B010560/UTEBS2

& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 27/07/2018

REFEREMCE

Insured/Claimant: LIM TINGSEN BENSON Policy No: PNPV2017-00003632-01

Date of Loss: 07/06/2018 Mature of Claim: oD Claim MNo: 1201800007112

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLD1081X
Make & Model: EIESNDA JAZZ 1.515L MT ABS D/AB HID 2WD 5DR Engine No: L15831021083
Reg, Date: 02/06/2016 (Man. Year: 2016) Chassis No: JHMGKS5850GX202725
Colour: Blue Odometer: 37733 km
Engine Capacily: 1458 co
Market Value/Mew Car Price:  S570,000.00
Sum Insured [S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55R16 Rear Tyre Size: 185/55R16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop B mm
The above values represent e remaining fyre freads depth
COST OF CLAIMS -F_‘EE?___"_“T'?-_ ) N Adjuster's Difference Diff %
Parts 3,604.00 1,304.00 2,300.00 63.82
Miscellangous ltems 60.00 60.00 0.00 0.00
Labour 2,070.00 1,330.00 740.00 35.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 5,734.00 2,694.00 3,040.00 53.02
- Excess (5%) 500.00 500.00 0.00 0.00
(5%) 5,234.00 2,194.00 3,040.00 58.08
+ GST 7.00/7.00% (53) 366.38 153.58 212.80 58.08
Nett Amount (S$) 5,600.38 2,347.58 3,252.80 58.08
INSPECTION
Date of Assignment: 08/06/2018 Present Location: ETHOZ Protect Pte Ltd (Bukit Batok)
ETHOZ Protect Pte Ltd
Date Inspected: 26/06/2018 Inspected Al 22 TAMPINES STREET 92
SINGAPORE 528876
Estimated Period of Repair: 5.0 days
Adjuster:  MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This repodt represenis our findings at the time and place of nspection stated hersin, Such inspection has been camied out o the best of our knowledge and ability Lt

ht!ps.ffsingapnra.merimen.mm.'cla|msn'inde:.:fm?fus:ebox=ru'=T R,arl:lju3lar&fusaacli0n=gen_printrp!.&caseid=?1 54008extid=2745908CFID=380409204C... 14



7/27/2018 Adjuster Report

any other liability under any other circumsiances is fereby exprassly excluded,

hups:.fa'singapore.marimﬂn.mrrddaimsﬁnde:.clm?fusebux:MTHadiustar&lus.aar:tlnnr-gan _printrplécaseid=7154008exlid=2745304CFID=38040929&C .. 24
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Adjuster Repor

HOMDA JAZZ 1.5 1,50 MT ABS DI/AB HID 2WD 5DR (A) (Catalogue:Merimen Singapore 1.0}

REPAIR DETAILS

Reference

Part Source: MRM-5G  Version: 1.0 (Last Synchronised: 27 Jul 2018)
Parts:

Labour: Repairers (Price-denominated Standard List)

Frint Code: (Unsubmitied, no print-code for SLD10B1X)

Validity:

These estimates are valid only If they contain the print code (above) on all estimate pages, r
END OF ESTIMATES marker on the last estimate page

Eurther Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

unning page numbers with the

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT GRILLE ASSY Cracked 300.00F *300.00F
2 1 *BONNET Repair - “-F
(MNPA)
3 1 *FRONT BEUMPER Dented / Deformead 430.00F *430.00F
4 1 *FRONT BUMPER SIDE RETAINER RH Bent 28.00F *28.00F
4] 1 *FRONT BUMPER SIDE RETAIMNER LH Bent 28.00F *28.00F
6 1 *FRONT BUMPER REINFORCEMENT Repair 250.00F “-F
7 1 *FRONT BUMPER LOWER AIR GRILLE Mot Necessary 60.00F “-F
8 1 *FRONT BUMPER NUMBER PLATE BASE Deformed / Torn 6B.00F *68.00F
9 10 *FRONT BUMPER CLIPS Mecessary 30.00F *30.00F
10 1 *HEADLAMP RH Not Mecessary 950.00F *-F
i *HEADLAMP LOWER BRACKET RH Mot Necessary 45.00F *F
12 1 *HEADLAMP LH Mot Mecessary 950.00F “-F
13 1 *HEADLAMP LOWER BRACKET LH Mot Mecessary 4500F *-F
14 1 *FRONT SUPPORT PANEL Dented [ Bent 420.00F *420,00F
F=Franchise parl. _ _———
Total Parts (53) 3,604.00 1,304.00
Report was unsubmitted during this print-out. ¥

hitps./isingapore. merimen.com/claims/index

cim?fusebox=MTRadjuster&luseaction=gen _printrpt&caseid=715400&extid=274 SO0&CFID=38040020&C ... 3/4



TETIE08
Recommended Miscellaneous ltems

Adjuster Repor

No Qty Particulars Repairer's Amount
Miscellanaou ms
1 1 COOLANT 25.00 25.00
(NECESSARY)
2 1 FRONT NUMBER PLATE & HOLDER 35.00 35.00
[BENT | SCRATCHED)
Sub Total (5%) 60.00 60.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR New 900.00 660,00
2 TO REMOVE & INSTALL AIRCON CONDENSOR INCLUDING CHARGE UP Mew 140.00 100.00
GAS
3 TO CHECL & RECONNECT ALL NECCESSARY WIRINGS MNew 30.00 20.00
4 TO SPRAY PAINT ON AFFECTED AREAS New 1,000.00 550.00
Gross Labour Cost (5§) 2,070.00 1,330.00

Report was unsubmitted during this print-out.

< EMD OF ESTIMATES =

hilps://singapore. Merimen. comiclaimsfindex.cim Musebox=MTRadjuster&fuseaction =gen_printrpl&caseid=71 5400&extid=274590&CFID=380409284C... 44



