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LKK Auto Consultants Pte Ltd

81 Ui Ave 1 801-25 Paya Ubl Indusirial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg No 199607188R GST Reg No 19-9807188-R

Affilisted to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ral CC4/ASM1B8010545T 1wal

Date 10-06-2018

Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJu 1018P Veh. Inspected SJY 7408L
Policy No. Coverage ($) D.oo
Claim No. SEMOODJWR Excess (§) 0.00
Assign From Assign Date 10/0672018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LH Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 0S/08/2018 |lmp-|-r:linn Date Da/os2M8
Survey held at AUTO WHEELS MOTORWORKS PTE LTD
NO 1 BUKIT BATOK CRESCENT
#02-40 WCEGA PLAZA
SINGAPORE B58084
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




- 1
MOTORWORKS PTE LTD

WO | UK BATDK CRESCENT m(7-40
WCEGA MLALR SiwGAPDIRE 658063
ATTN: AXA INSURANCE DATE: 7/6/1018

VEHICLE NO: SJY7408L

MODEL: KIA CERATD

YEAR: 2010

ACCIDENT DATE: 6/6/2018

TYPE OF CLAIM: TP
ESTIMATION CLAIM ADVISOR: LOUIS{91928963)

EMAIL: louisongautowheels@yahoo.com
DESCRIPTION Qry LIST PRICE
PARTS
BONNET 1 restore My
FRONT GRILLE 1 $ 395,40 ¥
FRONT GRILLE CLIPS 10 5 000 A7
FRONT EMBLEM 1 5 75.10 &7~
FRONT BUMPER 1 3 g69.40 &4
FRONT BUMPER CLIPS 10 S 30.00 =
FRONT BUMPER RETAINER 2 5 66.80 %"
FRONT BUMPER LOWER CENTRE GRILLE 1 5 155.30 '“.':
FRONT BUMPER SPONGE 1 5 145 40 L4~
FRONT REINFORCEMENT 1 $ 34210 @w #1~
SUPPORT PANEL 1 5 54560 . X "'
HEADLAMP 2 1 96640 G~
HEADLAMP LOWER BRACKET 2 5 e6.40 HT7
FOGLAMP 2 5 it b 288 60 LA U - Aoy
FOGLAMP COVER 2 s 1 10 144,60 Ligmme L1/ AL
RH FRONT FENDER 1 5 0120 n e
RH FRONT FENDER INNER SHIELD 1 5 16740 vy
RM FRONT FENDER INMER SHIELD CLIPS 10 5 30,00 iy —



AUTOWHEELS

MOTORWORKS PTE LTD
MO L BUKIT BATOR CRESCENT m0Q -0
WOFGA PLATA SINGAPORE B580EL
CONDENSER 1 $ 76320 % 77
WIPER TANK 1 5 1¢5.300'!? 5=
WIPER TANK MOTOR 2 s 155.20 X0
ENGINE LOWER DASH COVER 1 s 29420 % AN
ENGINE LOWER DASH COVER CLIPS 10 3 3000 2
TOTAL: § 6,037.60
DISCOUNT 10%: § §03.76
5 5,433.84
S/NET
FRONT NLIMBER PLATE 1 5 45,00 (.’:"""_,..--“'
FRONT BUMPER LOWER SKIRT 1 5 554,20 G —
COOLANT 1 5 4000 \o 10
TOTAL: § £49.20
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR $ 150000 309
TO RESPRAY AFFECTED AREAS -BONNET 5 300.00% A0
TO RESPRAY AFFECTED AREAS - RH FRONT FENDER $ 30.00% 0
TO RESPRAY AFFECTED AREAS - REINFORCEMENT AND SUPPORT PAMNEL 5 pPo.00X N n
TO RESPRAY AFFECTED AREAS - FRONT BUMPER 5 v~ 300.00 280
TO CHECK AND RECONNECT ALL NECESSARY WIRING 5 100.00 29 ‘
10 REMOVE AND REFIT AC CONDENSER INCLUDING TOP UP GAS 5 250.00fo0 7 X
TO REMOVE AND REFIT RADIATOR INCLUDING WATER PRESSURE TEST H 25000 fo0 7 X
SUNDARIES s 8000 %0
RUST PROOFING S 100,00 X 1M1
TOTAL: § 3,480.00
KTF{WIJ"“ t-‘? Y q x"} -.\ff] TOTAL: & 9,563.04
P 7%GST: S 669.41
wy =
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AUTOWHEELS

NMOTORWORKS PTE LTD

ol | Ao SAtDal RES[ENT BO2-A0

el bGA ALK LiMGAPORE S5R064

ATTN: AXA INSURANCE

ESTIMATION

DESCRIPTION

PARTS

BONNET

ERONT GRILLE

FRONT GRILLE CLIPS

FRONT EMBLEM

FRONT BUMPER

EHONT BUMPER CLIPS

FRONT BUMPER RETAINER

FRONT BUMPER LOWER CENTRE GRILLE
FRONT BUMPER SPONGE

FRONT REINFORCEMENT

SLPPORT PANEL

AEADLAMP

HEADLAMP LOWER BRACKET
FOGLAMP

FOGLAMP COVER

AH FRONT EENDER

#H FRONT FENDER INMER SHIELD

g FRONT FENDER INNER SHIELD CLIPS

DATE:

VEHICLE NO:
WMODEL:

YEAR:
ACCIDENT DATE:
TYPE OF CLAIM:

CLAIM ADVISOR:

7/6/2018
SJY7408L

KA CERATO
2010

6/6/2018

>
LOUIS(91928963)

EMRIL: muumuwhu’ahihnﬂm

mmm“mmwmmmmm\nmm«nm



AUTOWHEELS

——
MUTURWURWS PTE-L’-‘F@
KO3 BUKIT BATOS CRESCENT 82-40
WA AR HNSAPOHE G5B00S
CONDENSER 1 s X 763.20%
WIPER TANK 1 5 -~ ussuﬂte - & 10
WIPER TANK MOTOR 2 5 x 15520 X
£NGINE LOWER DASH COVER 1 $ x 29420 %
ENGINE LOWER DASH COVER CLIPS 5 X 3000 >
4.0
%23
TOTAL $ §,037.60 21 A%
DISCOUNT 10%: $ §03.76 //‘1;%
s 543384 7,310
s/NET
FRONT NUMBER PLATE 5 . sl -~
FRONT BUMPER LOWER SKIRT 1 ~  sea20 G~
CODLANT 1 5 w  40.00 /'v
— 5
TOTAL: $ 549,20
LABOUR PRICE
|ABOUR FOR FACILITATE REPAIR 5 . 1354600 Fal
10 RESPAAY AFFECTED AREAS _BONNET 5 x 30000%
10 RESPRAY AFFECTED AREAS - RH FRONT FENDER $ x 30000%
10 AESPRAY AFFECTED AREAS - REINFORCEMENT AND Sup 5 % 300.00X
10 RESPRAY AFFECTED AREAS - FRONT BUMPER 5 30000 280
10 CHECK AND RECONNECT ALL NECESSARY WIRING $ - 10800 30
10 REMOVE AND REFIT AC CONDENSER INCLUDING TOF UP GAS $ 250,00 [0©
70 REMOVE AND REFIT RADIATOR INCLUDING WATER PRESSURE TEST $ x, 25000 /00
SUNDARIES $ L~ a0 30
KUST PROCEING $ > 100.00 # 4.1
TOTAL: $ 3,480.,00
-
‘?ﬁ"{' ﬂ'.{ F'F- L
v M TOTAL: § 9,563.04
] 1! h"]ﬁ‘fﬁ:}ﬂ 7% GST: §_ §69.41
W 5 1023245
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Immediate Advice

To : AXA Insurance Pte Ltd

Company Regmiratos Na 196607 108R

WA THL 3 oSy n2Sadsnl Fal [i6S) s28adiis

Date: 11/6/2018

Survey Details:
Date of lass 6-Jun-18
Date of appointment B-Jun-18
Date of survey B-Jun-18
Location of survey Auto Wheels Motorworks Pte Ltd

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SJY 7408L

Make and Model

KiA CERATO FORTE 1.65X - 1591cc

Date of registration 29-5ep-10

Excess

Market Value 5 23,000.00

Parf Rebate 5 11,474.00

Nett Loss 5 11,526.00

Repair details:

linitial Estimate B 9,563.04 |
Proposed/Revised repair cost:

Parts S 3,827.87

Check items [estimate) s 830.81

Labour 5 660.00

Total S 5.318.68

Lump Sum(if applicable) |5

[Number of days for repair | 3 days |
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. Hsiao TnnE (LKKAuto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 9 January 2019 8:46 PM

To: CS A Team; Hsiao Tong (LKKAuto)

Subject: Re: Finalize for vehicle SJY7408L part by part $4,179.48 wit
Hi Hsiao Tong,

Understand Vivian is on maternity leave. May | know how this case?
Surveyor had finalize with lumpsum 53,300. LOD had sent to Vivian on 03/12/2018.
Currently still pending the offer.

Can advise us the offer?

Breakdown:
1. Cost of Repair (53,300 + 7% GST) 55 3,531.00
Z. Loss of Use (5120 x 3 day + 1 Sunday ) 55 480.00
3. Third Party Insurer Enquiry Fee {$7.00 + 7% GST) SS 7.45
TOWING FEE
4 55 50.00

Please check and revert.
Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Wednesday, 9 January 2019, 8:25:31 AM GMT+8, Louis Ong <louisongautowheels @yahoo.com> wrote:

Hi Vivian,

Is there any offer make?

Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong

91928963

On Fri, 28 Dec 2018 at 20:40, Louis Ong
<|ouisongautowheels@yahoo.com> wrote:



Poh Kin (LKKAuto)

e ——————— e ————— e ———

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Thursday, 14 March 2019 1:40 PM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Finalize for vehicle SJY7408L part by part $4,179.48 wit LKK REF:
CC4/ASMTB010549/T1wa3

Hi Poh Kin,

We accepted the offer.

Please forwards us the DV,
Thanks
Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Thursday, 14 March 2019 08:38:37 AM +08, Poh Kin (LKKAuto) <pohkin@lkkauto.com=> wrote:

WITHOUT PREJUDICE

SAVE AS OSTS

Our Rel: CC4/ASMIB010549/TIwn3
Your Ref: SJY 7408L

Dear Louls,
We refer 1o above matter,

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction from our
principal to revise offer settlement at global sum of $3.700.00¢all in) on this matter.

We appreciate if vou could kindly confirm acceptance on this matter,

Your prompt reply will be very much apprecinted.

“Kindly note that this negotiation between parties on this matter is purely on 8 without prejudice basis with the
sole intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
lability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.



‘Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 13 March 2019 9:55 AM

To: "Louis Ong’

Cc Admin A

Subject: RE: Finalize for vehicle SJY7408L part by part $4,179.48 wit LKK REF:
CC4/ASM18010549/T1wa3

Importance: High

w P |

SAVE AS TO COSTS

Our Ref: CC4/ASM18010549/Tiwa3
Your Ref: SJY 7408L

Dear Louis,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $3,380.00(all in} on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiemant.

in the event of new evidence being discovered or subsequently produced by either party that will materialty
atfect/influence on the issues of liability/damages, elther party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

| L.
1K = Save the Earth: Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribulion by an
unintended recipient is prohibited, and may be a violation of law. |f you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delets the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you



Poh Kin SI.KI{Autuz

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 13 March 2019 10:02 AM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Finalize for vehicle SJY7408L part by part $4,179.48 wit LKK REF:
CC4/ASM1BD10549/T1wa3

Hi Poh Kin,

Sorry we can't accept the offer.

COR + GST already $3,531.00.

The min all in we can accept is $4,000/-.
Can help to reoffer.

Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Wednesday, 13 March 2018 09:54:42 AM +08, Poh Kin (LKKAuto) <pohkin @ Ikkauto.com> wrote:

Our Ref: CC4/ASM18010549/T1wal3
Your Ref: SJY 7408L

Dear Louis,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction from our
principal to offer settlement at global sum of $3.380.00(all in} on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Poh Kin !LKKAutu!

From: Poh Kin (LKKAuto)

Sent: Wednesday, 13 March 2019 9:55 AM

To: ‘Louis Ong'

Cc Admin A

Subject: RE: Finalize for vehicle SIYT408L part by part $4,179.48 wit LKK REF:
CC4/ASMTBD10549/TTwa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18010549/T1wa3
Your Ref: SJY 7408L

Dear Louis,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $3,380.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resarting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

w‘!{ = Save the Sarth- Frint only when necassary:

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in eror, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof, Thank you



¥ian01e Claim Portal

LKK AUTC CONSULTANTS FTE LTD (TP) - Menu

4« Re:<S8MOOJWR> Re-seek mandate/ Instruction

Type
© Question

Message
REVISED OFFER @ $3,700.00 ALL IN

Reply

hnpau’Np.mmﬂdnmu:a.mmsgmmmpummmm-mmmlwmu.Mmm:mmemﬁmmlﬂummﬁﬂ... 11



3132019 Claim Portal

LEKK AUTO COMSULTANTS PTE LTD(TP) = Menu

n <S8MOOJWR> Re-seek mandate/ Instruction

Type
@ Question

Message

Dear Kian Chuan, Kindly be informed that we have offered third party as per your Instruction. However, Third
party M/s "Auto Wheels Motorworks Pte Ltd" rejected our offer and proposed settlement at global sum of
$4,000.00. We hereby seek your instruction in order for us to proceed further, Kindly refer to seek mandate
report/lIA for Propose settlement amount Thank you. Poh Kin- 13/03/2019

Reply

hitps {ivp.smariclaims.axa.com sg/claim-portalhtmiindex-vendor-service-requests himi#/service-requests’view-message/tserviceRequesiNumber=50... 111



naz018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

& Re:<S8MOOJWR> IA Mandate uploaded

Type
© Question

Message
PLS PROCEED SETTLEMENT AS FOLLOWS COR $3.140.00 LOU $240.00 LTA $7.45 TOTAL $3,387.45

Reeply

hitps /ivp smartclaims axa.com sglelaim-portal/himillindex-vendor-service-requaests, himi/sarvice-requests/view-message/ TsanviceRequesiNumber=50 .. 11



AN32019 Claim Portal

LKK AUTC CONSULTANTS PTELTD (TP) = Menu

4 <SBMOOJWR> IA Mandate uploaded

Type
© Question

Message

Dear Kian Chuan, Liability: Insured driver collided into the rear of third party vehicle (parked). Liability is down
against our insured. We did clarify with insured (Ms Karen) the nature of the accident and She agree to settle,
aware that NCD (if any) is affected and furnish us a copy of the OID driving license. Immediate Advice (with
mandate} have been uploaded in SMART CLAIM. We hereby seek your approval to offer Third Party repairer
M/s "Auto Wheels Motorwaorks Pte Ltd" is as fallows: - 1)COR : $3,531.00 + 2) Loss of Use (4daysx$60.00):
$240.00 + 3) LTA Search: $7.45 + 4) Towing fee: $50.00 =Total: $3,828.45. “*03days recommendation for repalr.
“*All the relevant documents had been uploaded in SMART CLAIM. For your approval please. PohKin -
13/03/201%

Rapiy

hitps:iivp smariclaims.axa. com.sg/claim-porialfimiindax-vendor-sarvice-raguests himi#/service-requesis/view-message/TserviceRequesiNumber=50... 11
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Paw Lt Company Regintralion Me 1996071088

S0 URLAVE 1, 0225 PAYVA UBHINDUSTRIAL PARK, SINGAPORE 895 TEL © (063 62563581 FANX | 68 a256d01%

Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/03/2019

Survey Details:

Date of loss 6-Jun-18
Date of appointment B-lun-18
Date of survey 8-Jun-18
Locatlon of survey AUTOWHEELS MOTORWORKS PTE LTD

Vehicle Details:
Claim Type: Third party
Vehicle number SJY 74081
Make and Model KIA CERATO FORTE 1.65X- 1581¢cc
Date of registration 29/9/2010
Excess
Market Value 523,000
Parf Rabate 11,474
Nett Loss 511,526

Repair details:
Initial Estimate | s 9,563.04 |
Proposed/Revised repair cost:

Parts 5 3,519.98 |list price -10%
Check items [estimate) 5 =
Labour 5 660.00
Total 5 4,179.98
Lump Sum(if applicable) S 3,300.00 |after -20%

[Number of days for repair |
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-
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Compary Registration Mo, 118071308

SUUREAVE 1, #02-25 PAYA UBLINDUSTHEIAL PARK, SINGAOKE 08950 TEL : (0685 A25a3581 FAX ; 043) 62564018

Remarks:
We have not authorized repairs.
Mandate:
Liability(TP} 100%
Propased repair cost 5 3,531.00 |(53,300.00 + 7%gst)
Loss of use 5 240,00 [(S60.00 x 4 days)
Loss of rental s -
Loss of income 5 -
LTA search fees 5 7.45
D‘thers[aning; 5 50.00
Proposed Total 5 3,828.45




AUTO WHEELS

MOTORWORKS PTE LTD

ith December 2018
ATTN: AXA INSURANCE

: nt between Land SIU1D18P n N
WESTBOURNE RD C/PARK

We refer to the above case,
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the
driving of vehicle No. 5JY7408L.

We guantify our client’s claim as follows:

1. Cost of Repair (53,300 + 7% GST) 55 3,531.00

2. LlossoflUse(5120x3day+1 55 480.00
Sunday )

3.  Third Party Insurer Enquiry Fee 85 7.45
|$7.00 + 7% G5T)

4. TOWING FEE 5% 50.00
Total 55 4,068.45

Wi hereby append the following relevant documents for your perusal:

I. Repair Bill Tax Invoice
Ih. Third Party Insurer Enguiry Tax Invoice
M. Towing Receipt

Please let us know within the next 7 days from the receipt of this letter, whether you are
prepared to accept all the above amount.

Best regards,

Louls Ong

Motor Claims Officer

Auto Wheels Motorworks PTE LTD

Tel 9192 8963

Emall :louisongautowheels@yahoo.com



Poh Kin !LKKAutu)

From: Poh Kin (LKKAUto)

Sent: Friday, 18 January 2019 5:50 PM

To: ‘karendealwis@hotmail.com’

Ce: Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJU 1018P AND SJY 7408L
ALONG WESTBOURNE ROAD CARPARK ON 06.06.2018

Importance: High

Our Ref: CC4/ASM1B010549/T1fa3

Your Veh: 51U 1018P

KAREN DE ALWIS

Policy Holder

Dear Ms Karen,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJU 1018P AND SJY 7408L ALONG WESTBOURNE ROAD
CARPARK ON 06.06.2018

Ey

We refer to the above subject and our tele conversation on even date.

We write to inform you that we are the loss adjuster appointed by your motor insurer, M/s AXA Insurance Pte
Ltd to deal with the third party claim against your policy.

We have received a claim from M/s Autowheels Motorworks Pte Ltd, acting on behalf of the owner of 5JY 7408L
against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the Third
Party vehicle 5JY 7408L. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@Ilkkauto.com within 7 days from the date of this letter if not provided at AXA’s reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’'s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



o f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim
*  Driver Driving License

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408943)

¥ -
== Save the Earth- FPrint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipiant. Use or distribution by an
unimended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in arror, please do not
read this e-mail or any atteched items. Please delate the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thareofl. Thank you.



AUTO WHEELS

NN Ps-'[()_'[_‘Q_Iy__s}&_'ORK:i PT]’E_].’TD -
N1 BUKIT BATOK CRESCENT #0240 IWCEGA PLAZA SINGAPORE 658004

\We, FERZA FERNANGG BiN  FIRW ounerof JUy P4RL  (yehicle no.)

hereby authorize AUTO WHEELS MOTORWORKS PTE LTD to act on my/our behalf with

respect to my/our claim for repair costs and/for rental and/or loss of use for my vehicia no.
STY ZHAPL that was damage pursuant to the accident which occurred

on__ 06 o 208 at/along /|  WESTBOURNE RoAD

invalving with the vehicie no. STy 1o P

IWe further authorize AUTO WHEELS MOTORWORKS PTE LTD to have full discretion to
Settle my/our above mentioned claim in a manner that they deem fit and to sign any discharge
voucher or recelve any payment an my/our behalf further to the settlement of my/our claim with
paymenl cheque/s being made in favour of AUTO WHEELS MOTORWORKS FTE LTD.

|We further acknowledge that any settlement that AUTO WHEELS MOTORWORKS PTE LTD
may reach on my/our behalf is on a without prejudice and without admission of liability basis
insofar as the driver / owner ! insurers of all vehiclels is concermned,

bate F/¢/1g
Name: FERZA FERMANGD
Company stamp/ NRIC No: J7024949¢

Signature of claimant ﬁ"j"’
-7




M redefining / insurance

CLAIM REF : SEMODUWR
INSURED : KAREN DE ALWIS

DISCHARGE VOUCHER

We/| FERZA FERNANDO BIN FIRUS, NRIC No. 59024949/E) hereby agree to accapt the sum of dollars

[Three Thousand Seven Hundred only] (5$3.700.00) paid to us/me by AXA INSURANCE PTE LTD as
full and final settlement of all claims of whatever kind including damages for personal injuries and

damages to property that we/l may have against the said AXA INSURANCE PTE LTD ar their Insured
or the driver of motor vehicle no. SJU 1018P as a result of an accident along Westbourne Road
Carpark on B June 2018 of which we/| were/was the driver/ owner/ hirer/ passenger/rider/pilllon/
insurer of motor vehicle no. SIY 74081,

We/l hereby declare that the said Insurer or owner andfor driver of insured vehicle shall not be
liable for any further claim{s) whatsoever and whosoever present or future that we/l may have

against the sald Insurer, owner and/or driver of vehicle na. SIU 1018P in connection directly or
indirectly with the sald accident and give our/my full and final discharge.

We/| hereby declare that we/| arefam the personis) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any clalm made or to be made in
respect of this settlement.

It ts understood and agreed that payment herein is made without admisslon of llability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. S1U 1018P.

Dated this 21 dayof Marci 2018

Claimant's Signature

o
NRIC no./ Company Stamp - Sao494qE
vedia  exerutive

:P’PT Bl 140 Kukt Bafok stn #03-35, ’E;I‘lﬂlﬂf LSDIND .

Occupation/ Business

Address
Telephone No. - 5’93 ”’“‘f‘ / 3
Wilness's Name . lowis 0 ni}

Witness's Signature : '/gh
Witness's NRIC No. ' Sq:l 3&35& .E-

A pragrance Ple Ll [Company Reg. b, 1938635 12W)
B Stwrriton Ve, 82407 LLA Tomer, Srmcors (6863 2
Custormes Conttra #A1O3

Tt +65 GRED o= 8338 3537 DuE W N SO

S RSN S o v “The contents of this document apply 1o vehicle
damages only, All personal Injuries and damages
ariging therefrom are axcluded from the ambil

and application of this document."




AUTO WHEELS MOTORWORKS PTE LTD

No 1 BUKIT BATOK CRESCENT
#02-40 WCEGA PLAZA
SINGAFORE 658064
1 Dec 2018
Invalce Number
AXA INSURANCE PTE LTE i
Reference
KIA FORTE - SJY 7408 L
UEN / GST Reg. No.
201226886H
Description Quantity Unit Price Tax Amount 56D
LUMPSUM REPAIR FOR SIY 7408 1. 1.00 3,300.00 7% 3,300.00
Subtoral 3,300.00
TOTAL SALES GST 7% 23100
TOTAL SGD 3,531.00

Due Date: 1 Dec 2018
Racelved In Good Order & Condition
Goods Sold Are Not Refundable/Return

** Any defects or unsatisfied conditions after servicing are to be informed within THREE {3) DAYS from DATE OF INVOICE.

** Services rendered will be taken as accepted If no feedback s recelved within THREE (3] OAYS from DATE OF INVOICE,

** Interest rate of 5% per month, calculated an a daily basis, Is levied on payment for OVERDUE AMOUNT{s)/ACCOUNT(s] owing to Auto
Wheels MotorWorks Pte Ltd after SEVEN (7) DAYS from DATE OF INVOICE.

** Chegue should be crossed and make payable to “AUTO WHEELS MOTORWORKS PTE LTD".

Customer's Signature/ Co. Stamp Auto Wheels Motorworks Pre Ltd
E.&D.E




CASH SALE / WORK-ORDER
- N° 9458
SPEEDO TOWING SERVICE

Bus. Reg. No: 53217881

H/P: 9767 6774
Name / Company 09/( _— 1)} Jump Start

N 2
Vehicle No. SQY ;} oY .- Ke— ,3; & / Broakdown

ContactNo. . ?Ulé IZS?’ E; mmxm:;nam
)

how_ N‘L&(bmﬁr@ [ e

e Mwmf@r Gituic) 9 Do oo s

NOTE: Viehicle is lowed at owner's riak. The Compan no responsaibllity for
Mnrnﬂnrmhhmwhrwruhhhﬁﬂlnmm

2 11) Collect Doc / Key
Amouni ﬁxﬂ( T~ Hmmks@q 12) Petrol Charge

- [ 24 urs
S S TRVICE e




landTransmrtRAuﬁmﬁty

Lana Transpon Autharity
10 Sin Ming Drive
Singapore 5T5T01
GST Ragistration No. - M4-0D06528-2
Print Date/Time - 07 Jun 2018 / 18:00:58
Receipt DaterTime : 07 Jun 2018 7 16.00:5
Tax Invoice/Receipt

Recelpt Mo_ | ITNET-00000-180607-001755

Rersult of Insurance - 8Julo1ap
As al 08 Jun 2018/10,00:
Insurance Co: AXA INSURANCE PTELTD
1 Insurance Enguiry - SJU101EP
Enguiry Fee 7.00 049 T49
20180807160013022268 o

Sub-Total 7.00 049 748
Total Before Rounding 7.00 048 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By

moocoomoonatazs Sl e 745
Total 7.45
Cash Changs 000
Tandarad Amount 745
Excess Rafundable Amaunt 0.00

THANK YOU AND HAVE A NICE DAY!




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘Jihlnln No: IS.ILI 1018P (Insd veh) | Modal: KA CERATO
ISJY 7408L (TP veh)

|l:|ltl of Accident: [06/06/2018

Global Sum Settlament J : l [X] Ves [ 1 No

Repair Estimate ) i - 1023245

Final Repair Cost '3 .3,531.00

Loss of Use s 240.00 4days al $60.00 per day

Rental (if any) 5 days

LTA / GIA Search Fee s 745
|Dtham: Towing Fee | §] 50.00 |

s
Final Setflement Sum (Global Sum) 5 3,700,00

Is Third Party Workshop GIA Registered? [ | YES [ X | NO  (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100_< (%)

BOLA Applicable: Yes/ No BOLA Scenano No
B) For GIA Registered Workshop:

BOLA Liability: (4] Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1} JAUTO WHEELS MOTORWORKS PTELTD % 3,700,
JOANNE LEE KHANG MIN 23/04/2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No: 198607188R GST Reg No. 19-880T198-R

Afflliated to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTE LTD

B8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Rel CC4/ASM18010548/T 1fa3q2

Dale : 23-04-2018

Code: ASM

AT

ATTN.KIAN CHUAN

1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJU 1018P Veh. Inspected SJY 7408L
Policy No. GADT1913 Coverage (§) 0.00
Claim No, SaMO0OJWR Excess (5) 0.00
Assign From Assign Date 0B/06/2018
2. Vehicle Particulars & Condition '
Make & Model KIA CERATO c.c 1561
Engine No. HIDDEN Year of Reg. 2010
Chassis No. KNAFW411MAS200803 Colour BLUE
Odometer TTa78 ' Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45 R17 MICHELIN 8 mm
L/H Front Tyre |215/45 R17 MICHELIN & mm
R/H Rear Tyre |215/45R17 MICHELIN B mm
L/H Rear Tyre |215/45 R17 MICHELIN B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/05/2018 Inspection Date DB/08/2018
Survey held at AUTO WHEELS MOTORWORKS PTE LTD
NO 1 BUKIT BATOK CRESCENT
#02-40 WCEGA PLAZA
SINGAPORE 658064
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)N ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX. 6256 4315

Reg. Mo 188607188R G5T Reg No, 18-5607188-R Page No 1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY T40BL
- Estimate By | Our Adjusted
aty Description of Parts Condition Whthhnpg}} "{
REPLACEMENT OF PARTS
1|BOMNET (NPA) (CONSISTENT) NOT NECESSARY
1|FRONT GRILLE [(CONSISTENT) CRACKED 385 .40 265 40
10|FRONT GRILLE CLIPS (CONSISTENT) NECESSARY 30.00 30.00
1|FRONT EMBLEM (CONSISTENT) MNECESSARY 75.10 75.10
1|FRONT BUMPER (CONSISTENT) DEFORMED BEO 40 869 40
10|FRONT BUMPER CLIPS (CONSISTENT) NECESSARY 30.00 30.00
Z|FRONT BUMPER RETAINER (CONSISTENT) MECESSARY B8 80 66.80
1|FRONT BUMPER LOWER CENTRE GRILLE NOT NECESSARY 1585.30
(CONSISTENT)
1|FRONT BUMPER SPONGE (CONSISTENT) CRACKED 145 40 145.40
1|FRONT REINFORCEMENT (CONSISTENT) BENT 34210 342 10
1|SUPPORT PANEL (CONSISTENT) NOT NECESSARY 545 B0 -
2|HEADLAMP [CONSISTENT) CRACKED 066 40 966 40
2|HEADLAMP LOWER BRACKET (CONSISTENT) BENT G6.40 96.40
2|FOGLAMP [CONSISTENT) /S DISTORTED 2BB BO 144 30
2|FOGLAMP COVER (CONSISTENT) O/S DEFORMED 144 60 72.30
1|RH FRONT FENDER (CONSISTENT) NOT NECESSARY .20
1|RH FRONT FENDER INNER SHIELD [CONSISTENT) TORN 167 40 167 .40
10|RH FRONT FENDER INNER SHIELD CLIPS NECESSARY 30.00 30.00
(COMNSISTENT)
1|CONDENSER (CONSISTENT) NOT NECESSARY 763.20
1|WIPER TANK (CONSISTENT) DEFORMED 14530 14530
2|WIPER TANK MOTOR (CONSISTENT) NOT NECESSARY 155.20
1|ENGINE LOWER DASH COVER (CONSISTENT) NOT NECESSARY 204 20 -
10|ENGINE LOWER DASH COVER CLIPS (CONSISTENT) MOT MECESSARY 30.00
LESS 10% DISCOUNT 80378 -A5T B3
543384 3.218 67
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) CRACKED 45 00 4500
1|FRONT BUMPER LOWER SKIRT (SN) (CONSISTENT) CRACKED 584 20 564 .20
1|JCOOLANT (SN) (CONSISTENT) NOT NECESSARY 40.00

Report Ref No. CC4/ASM18010549/T1fa3q2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 4085933
TEL: 6258 3561 FAX' 6256 4315

Reg No 1986807188R GST Reg No. 19-9607198-R Page No..2 of 2
Qty Description of Parts Condition Eﬂﬁmﬂy | Our Adjusted
e Workshop ($))] __($)
1|SUNDRIES (SN) (CONSISTENT) 80.00 30.00
729.20 639.20
LABOUR
LABOUR FOR FACILITATE REPAIR 1.500.00 300.00
TO RESPRAY AFFECTED AREAS -BONNET NOT NECESSARY 300.00
TO RESPRAY AFFECTED AREAS -RH FRONT FENDER NOT NECESSARY 300.00
TO RESPRAY AFFECTED AREAS -REINFORCEMENT AND |NOT NECESSARY 300.00
SUPPORT PANEL
TO RESPRAY AFFECTED AREAS-FRONT BUMPER. 300.00 300.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING 100.00 30.00
TO REMOVE AND REFIT AC CONDENSER INCLUDING NOT NECESSARY 250.00
TOP UP GAS.
TO REMOVE AND REFIT RADIATOR INCLUDING WATER |NOT NECESSARY 250.00
PRESSURE TEST
RUST PROOFING NOT NECESSARY 100.00 -
3,400.00 630.00
GRAND TOTAL 95&304 4 487 .87
- e
RECOMMENDED COST OF LUMP SUM REPAIRS 3,300.00
(TO ITS PRE-ACCIDENT CONDITION) r
Report Ref No. CC4/ASM18010549/T1fa3q2 o
I}
MOHAMAD TAUFIKH / HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor

Automolive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Heport s msds saieky for U gee snd bansTil of the Client named on the frend paga of Bis Magod
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