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LKK Auto Consultants Pte Ltd

51 Ubd Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg. Mo: 188807188R GST Reg. No. 18-8807188-R

Aftiliated to Federation Internaticnale Des Experts En Automoblie

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Raf CCHAIG18010512/Kwal

CHARTIS BUILDING Date 0&8-05-2018
SINGAPORE 078120
Code AIG
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLK B235L Veh. Inspected 5HB s87EU
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0B/DB/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Dﬂ'rllgﬂ
5. General Information
Accident Date  04/06/2018 |Inspection Date 06/D6/2018
Survey held at TRANS-CAB AUTD SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
5a. Remarks

AJTHE INSFECTION WAS CONDUCTED ON AWITHOUT PREJUDICE™ BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




‘Trans-cab Auto Services Pte Ltd
" No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo. : 6287 6666 Fax No.: 6257 1330
CO/GST Reg. No. 2010196266
SHB 9878U

—i—l-—.—.—l'-—ll-—.—.—lv—l-l--l—l—l-—l—l—l—l—‘_.‘._l_l"i_‘._‘_l_l_._l_l

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART
BUMPER COVER FRT
BUMPER SPOILER FRT
BUMPER ABSORBER FRT
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE RH
BUMPER BEAM FRT
HEADLAMP RH
HEADLAMP PANEL FRT RH
FENDER PANEL FRT RH
WHEELARCH FRT RH
FENDER BRACKET LOWER RH
FENDER INSULATOR RH
DOOR PANEL FRT RH
RADIATOR GRILLE
RADIATOR GRILLE BADGE 'RENAULT'
RADIATOR GRILLE FRAME
RADIATOR FAN COWLING
RADIATOR FAN MOTOR LH
RADIATOR FAN MOTOR RH
FRAME FULL SUPPORT PANEL
FRAME FULL SUPPORT BRACKET
DOOR MIRROR ASSY RH
DOOR PANEL FRT RH
BONMNET
BONNET INSULATOR
BONMNET STRUT LH
BONNET STRUT RH

-

AAD1806-048

o7 Ayth g,

Loy ®155,/

SHB 9878U
VF1ABL15AUC273363
RENAULT

LATITUDE

46.2018

AlG

LIST
Bl 125942
T 18175
Jo, 39468
P, 15077 X
Jiq 12388
S 47283
fv, 26680
I, 20721
AT 91408
PJem 118443 —
7 15215 y
1 78383 x
fin 27884
Foi 1579 X
‘. 13084 <
A1 284466 X
Ens 170778 —
. 22536 —
U 135375
I 82054
fu 96736
o 147946
Juy, 61590
A 8979 fx
S, 148340
M 284466
# 194163
o, 40573
S, 8861

A. 8861

B W W BN W W W WA W D A R A A W R WY W A A S VY A A A W R o



" Trans-cab Auto Services Pte Ltd
* No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax Mo. : 6257 1330

CO./GST Reg. No. 201019626G
SHB 9878U

e e T e e e e eI —1

1SET

1SET
1SET

BONNET HINGE LH

BONNET HINGE RH

BONNET LOCK

BONNET CABLE

BONNET CABLE COVER
BONNET SEAL OUTER

BONNET SEAL INNER
SUBFRAME OQUTER FRT
SUBFRAME BRACKET OUTER LH
SUBFRAME BRACKET OUTER RH
ENGINE UNDERTRAY

A/C CONDENSER

A/C CONDENSER GARNISH LH UPPER
A/C CONDENSER GARNISH RH UPPER
A/C CONDENSER GARNISH LH
A/C CONDENSER GARNISH RH
LOWER ARM RH

KUNCKLE ARM RH

ABSORBER FRT RH

STABILIZER BAR FRT
DRIVESHAFT RH

WIPER RESERVOIR

WIPER RESERVOIR NECK

WIPER RESERVOIR MOTOR

Specical Nett

BUMPER CLIP FRT

BUMPER BRACKET CLIP FRT RH
BUMPER SUPPORT CLIP FRT RH
BUMPER GRILLE LOWER CLIP
FRAME FULL SUPPORT PANEL CLIP
FRAME FULL SUPPORT PANEL NUT
FRAME FULL SUPPORT PANEL STUD

TOTAL
10%

Lo B TR T T T T T T T T T T T T L T L T T T T

AAD1806-048

7T 34831
AT 34831
77T 30548
fn 11919
T, 161,03
Fo, 9236
‘n 157.28
Tl 265245
T 9236
T 9236
Lo, spa98
T, 202037
fu. 3967
S 3967
f, 5881
S~ 5960
fu. 68576
S 84698
% 36054
S 604,65
7 1,747 .45
L 34825
S 13611

7 27006

35,626.53
3,562.65

W W AA A VY A 4

32,063.87

""\ 66.00 —

Val 12.00
VA 1050
A 659.00
A/n T70.00
~a. 2000
A~ 3000



‘Trans-cab Auto Services Pte Ltd AAD1806-048
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 201019626G
SHB 9878U
1SET WHEELARCH CLIP FRT RH $ VA 3050 ¥
6 BOMNMNET INSULATOR CLIP L70Y $ . T30 X
2 BONNET STRUT L70Y $ J 8881 ¥
2 BONNET CABLE CLIP L70Y $ va 6314
2 BONNET CABLE COVER SCREW L70Y $ ~r 1085 X
TOTAL § 421.08
TOTAL PARTS § 32,484.95
LABOUR
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same $ 4,500.00 .2’#,,(,
Putty and spray painting of the affected portion.  § 400000 2 Zey
To rust-proofing of the affected areas. $ v 17000 X
To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair, $ . 38000 X
To check steering geometry and computer wheel
alignment 5 4 22000 X
To transfer of tire, rim and on wheel balancing. $ “ 170,00 X:
To Check Electrical Lighting Concerned. 5 170.00 3‘? Zof
To transfer of front fender fittings, attachment
and perform water seepage test. ¢ Va 38000 X
To transfer of bonnet fittings, attachment and
perform water seepage test. 5 A v 38000 X



‘Trans-cab Auto Services Pte Ltd
No, 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. - 6287 6666
CO./GST Reg. No. 201019626G
SHB 9878U

Fax Mo. : 6257 1330

To vacuum, replace, refix and recharge air

condenser

To replace, refix and top up coolant for radiator

To vacuum, replace, refix and recharge Air

Intercooler

TOTAL
Over All Total

LUMP SUM (REPAIR DAY)

AAD1806-048

5 U4 38000 X
$ svq. 17000X

3 AN 17000 X
$ 11,090.00

S 43,574.95

_15-BAYS
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Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 2 January 2019 5:36 FM

To: Tan, Bennie-WZ (Bennie-WZTan®aig.com)
Cc Admin A

Subject: Your Ref: 36949183705G

Hi Bennie,

We refer to the above matter,

Our insured's car video tootage clearly shows that traffic light was green in his favour and he has the right
of way,

In view of this, we are intending to reject TP claim.

For your approval/ instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht®lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408931)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 5:33 PM

To: Paramchand, Varsha <Varsha.Paramchand @aig.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>; Admin A <admin-
a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: - RE: sid : 13175843 oc : 369491837056 (ctc insd @ 92200885)

Hi Varsha,

| have just spoken 1o insured and advise him based on his car video footage, he has the right of way. We
will seek AIG claim officer instruction fo reject TP claim.

He hope that AlG can review his NCD and premium asap. We have advised him that AIG will review and
update him accordingly.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 5:27 PM

To: 'Paramchand, Varsha' <Varsha.Paramchand @aig.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>; Admin A <admin-
a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: - RE: sid : 13175843 oc : 369491837056 (ctc insd @ 92200885)

Hi Varsha,

For an update. | fried to call insured at 9220 0885(3times) but he did not pick up the call.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Autno Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Paramchand, Varsha <Varsha.Paramchand @aig, >

Sent: Wednesday, 2 January 2019 3:01 PM

To: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Cc: Quek, Joyceline-CH <loycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Subject: - RE: sid : 13175843 oc : 36949183705G (ctc insd @ 92200885)

Hi LKK.

Pls provide updates. Insd called in again & request for a call after 4.45pm to day. He wants to know how we
determine he's at fault

Tq

Varsha



From: Paramchand, Varsha

Sent: Friday, December 28, 2018 11:17 AM

To: Admin A; CS A Team

Ce: Quek, Joyceline-CH; Paramchand, Varsha; Mutalip, Nurashikin; Rumli, Sharizah
Subject: aigencrypt sid : 13175843 oc: 36949183705G (ctc insd @ 92200885)

Hi LKK,
Kindly assist to ctc insd as insd disputing on liability.

Thanks

-

CALL CTR NOTE :-
**** Entered By: SSPEAM (Bacusa, Eamon) @ 28/12/2018 10:44 AM ****

Asking why premium is high

advised there are a lot of factors affecting premium
- discount 25% on the previous year,

- open claims(reserve amount)

1,541.01

Insured disputing the LOB

Dear Claims,
Please assist to discuss with the insured how we derive the LOB

thanks

Varsha
Claims Care Associate
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Building #08-16 Singapore 079120

Fax +68357416
WWww.aig.sg
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Plu provile undates. ind called in sgain & regunst for o call after 4 450m 12 duy, Hie wanis to know how we determine he's of fault:
Ta

Variha

Fromi Paremchand, Varsha

Sent: Fridey, Decernber 28, 3018 11:17 AM

Tar Admin A; 5 A Team

€t Quak, Joyoeline-CH; Paramchand, Varsha; Mutalip, Nursshilin; Rumil, Shartzah
Subject: wigencrypt s © 13175843 oc : 369491837056 (ot nsd @ NI2008SS)

i L,

Kinally anniat 8o c2n o @ bed i moking an labsiling.

CALLCTR NOTE &

#aes Entered By: SSPEAM (Bacusa, Eamon) & 287122018 10044 AN **=*
Asking why premium is high

advised there are & lot of {actors affecting premium

+ discound 25% on the previous year,

= apen cluimal reserve amout)

L340

Insured disputing the LOB

Dear Claims,
Please asaint t discuss with the tnsured how we derive the LOB
thanks

Ak
Cluirn Core Ansnciete
Clureg | ARG Adia Pacif insarmnce Fie. Lid,

FE Shentan Way AIG Bidkding #08-16 Singapare 078120

Fax +68ISTAI0
v g 5§



Hsiao Tnng !LKI(Autu!

From: Tan, Bennie-WZ <Bennie-WZ.Tan®@aig.com=>
Sent: Wednesday, 2 January 2019 11:00 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: Your Ref: 36949183705G-003

Hi Hsiao Tang

You have my mandate to reject TP claim. It Is clear from OI's video that TP did not exercise caution when turning
right. Furthermore, Ol has the right of way.

Thank you.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(85) 6418 1718

Bennie-WZ.Tan@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Wednesday, January 02, 2019 5:36 PM

To: Tan, Bennie-WZ

Cc: Admin A

Subject: Your Ref: 3694918370SG

Hi Bennie,
We refer lo the above matter.

Our insured's car video footage clearly shows that traffic light was green in his favour and he has the right
of way.

In view of this, we are intending to reject TP claim.

For your approval/ instruction please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 5:33 PM

To: Paramchand, Varsha <Varsha.Paramchand@aig.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>; Admin A <admin-
a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: - RE: sid : 13175843 oc : 36949183705G (ctc insd @ 92200885)

Hi Varsha,

I have just spoken to insured and advise him based on his car video lootage. he has the right of way. We
will seek AIG claim officer instruction to reject TP claim.

He hope that AIG can review his NCD and premium asap. We have advised him that AIG will review and
update him accordingly.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkapto com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 5:27 PM

To: 'Paramchand, Varsha' <Varsha.Paramchand@aig.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-W?Z Tan@aig.com>; Admin A <admin-
a@lkkauto.com>; CS A Team < kauto.com>

Subject: RE: - RE: sid : 13175843 oc : 36949183705G (ctc insd @ 92200885)

Hi Varsha,

For an update, | tried to call insured at 9220 0885(3times) but he did not pick up the call.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080733)

From: Paramchand, Varsha <Varsha.Paramchand@aig.com>

Sent: Wednesday, 2 January 2019 3:01 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@|k .com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Tan, Bennie-WZ <Bennie-WZ Tan@aig com>

Subject: - RE: sid : 13175843 oc : 36949183705G (ctc insd @ 92200885)

Hi LKK,

Pls provide updates. Insd called in again & request for a call after 4.45pm to day. He wants to know how we
determine he's at fauit.
Tq

Varsha

From: Paramchand, Varsha

Sent: Friday, December 28, 2018 11:17 AM

To: Admin A; C5 A Team

Cc; Quek, Joyeeline-CH; Paramchand, Varsha; Mutalip, Murashikin; Rumli, Sharizah
Subject: aigencrypt sid : 13175843 oc : 36949183705G (ctc insd @ 92200885)

Hi LKK,
Kindly assist to ctc insd as insd disputing on liability.

Thanks

**** Entered By: SSPEAM (Bacusa, Eamon) @ 28/12/2018 10:44 AM ****
Asking why premium is high

advised there are a lot of factors affecting premium

- discount 25% on the previous year,

- open claims(reserve amount)



1,541.01

Insured disputing the LOB

Dear Claims,

Please assist to discuss with the insured how we derive the LOB

thanks

Varsha
Claims Care Associate
Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Building #08-16 Singopore 079120

Fox +68357416
www.gig.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tur_lg !LI{I{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 4 January 2019 7:54 AM

To: jasminetan@transcab.com.sg’; 'Ng Wali Yin'; claims@transcab.com.sg; 'Zhe Wei'
(zhewei kek@transcab.com.sg)

Subject: <REJECTION> Your Ref: AAD1806-048 (SHB 9878U) Our Ref:
CC3/AIG18010512/Kpa3 [ACCIDENT INVOLVING SLK B235L[AIG) & SHB 9878U ON
04/06/2018)

Attachments: SHB 9B78U vs SLK B235L - Ol VIDEO.MP4; Statement of SLK 8235L pdf

Your Ref: AAD1806-048 (SHB 9878U) Without Prejudice

Our Ref: CC3/AIG18010512/Kpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK B2351({AIG) & SHB 878U ON 04/04/2018

We refer to the above matter.

Attached is a copy of our insured car video footage and accident statement for your easy reference. It
shows thal the traffic light was green in our insured's favour and he has the right of way. Your client failed to

exercise caution when turning right and resulted the accident.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
matter,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408031)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1B0G-048
Your Ref . SLK8235L

Date : 19.September 2018
AIG ASIA PACIFIC INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHB9878U AND SLK8235L ON 04/06/18 11:12 PM ALONG
JUNCTION OF BOON LAY WAY TOWARDS JURONG WEST STREET 64

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

|l Cast of Repair (inclusive of 7% GST) L 3,798.50

2 Loss of Rental for = _ days @ $.19 *Z per day $ 198 64

3. Loss of Income for ,;_ days @ $_5- _ per day $ 100.00

4 LTA Search Fee < 749

5. Survey Fee 5 0.00
Total 5 410463

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
MNote : Please email any further correspondence to claims@transcab.com sg (6603 1259)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 5287 bbeb

Fax; 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AlIG ASIA PACIFIC INSURANCE PTE LTD

INVOICE NO.  :INV1808-323

78 Shenton Way DATE : 31. August 2018
#07-16 CHARTIS Building REFERENCE NO : AAD1806-048
079120 Singapore TERMS : Met 30 Days
DUE DATE : 30 September 2018
ATTENTION PAGE H
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 REPAIR-SHBSB7BLDOA D4 06 18|LUMP SLIM-18) 1 3,798.50 31,798.50
Total 5GD Excl. G5T: 3,550.00
7% GST: 24B.50
THREE THOUSAND SEVEN HUNDRED NINETY EIGHT AND FIFTY SGD ONLY Total SGD Incl. GST - 3,798.50

(2 a2l

11 All cheques should be crosted and made payable to"Trans.Cab Auto Services Pie Lig"

2| Please quote our Invaice Number during payment

1) We reserve the right to charge interest B 1,5% per month on overdue inyoice

4] Any dispute as 1o the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed 1o hayve been unconditionally accepted

E&ODE

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

19 September, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 04/06/18 1112 PM at JUNCTION CF BOOM LAY WAY TOWARDS JURONG WEST STREET &4

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB3878U. The taxi was hired to LOKE PENG
NAM a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $99.32 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
maternial time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is o computer generated print-out. No signoture is reguired.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

04-06-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle Na.
Accident No. AAD1806-048 Accident Date 04-06-2018
&/6/I01E O5-AR &/7/1018 16:30 SHEDATHEL

Yours Faithfully,
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No: 6287 6666 Fax No. 65281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9878U and SLK8235L along JUNCTION OF BOON LAY WAY TOWARDS
JURONG WEST STREET 64 on 04/06/18 11:12 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 19 (day) of September 2018

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager
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Vehicle Insurance Particulars Result

Vehicie Mo, Incigent Date/Time Insurance Company Mame
SLKB235L 04 Jun 2018/ 23:12:00 AIG ASIA PACIFIC INSURANCE PTE. LTD.
OK Save as PDF
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked | My settiement

| Case | Motified |Est Submated | Ad) Assigred | Ad) Fipt Ad) Submitied. | ins Authled | Status
: atus
118 Jun 2018 -:g:‘;‘:" 018 $$3,550.00 553,550.00 |Pending for Survey '
!_!“"""' Ean adiig | | Eot Exumates | | _view ot | Cancel Case |

Main Reference Claim Detalls

FrrTr T T — et v e
| Insured: |LIM BAN CHUNG, 1D- 574170306
B ant | TRAMS-CAB SERVICES PTELTD, Co. eg. No.: 200303878

x:‘dl Aeg. SHBO9E7EU Date of Logs: | T W/06/2018 23:00 - :58

N |57 Manths and § Days From LTA Reg Date (Man 7rj]
Claim Type: | TP f 369491837056 | 2100498957 [Camprehensive)
Vehicle Reg, h

= Note No.:

Policy No.
SLKE2ISL (Claimant): VIR PIEE05I0

Excess:
Trans-cab Aute Services Pie Ltd () No 2 Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel

AlG Asias Pacific Insurance Pte. Ltd. (Express) - Tel: 55-6415-3000 ... [Handled by Tan, Bennle-WZ - 8419 | 718] Benne-
WI. Taniaig.com

__mlmml.u (HQ) - Tei: 6338 7288

LKK Aute Consultants Pte Ltd (HQ) - Tel 6256:3551 , [Handled by KENNETH KONG) ... [Final Rpt due 20/06,/2018]
|ASSOCIATED MAIL RECEIVED
Thers are no mall for this case.

view All_| _ Compose Case ail |

" View Al | Search Tasks | Crests New Task | Comoiete |

Due Date Priority Type  Task Group Subject Handier Assigned By Comploted On Created On Done?
[ Mo results

ALL ASSOCIATED TASKS=

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/1/2019



Merimen e-Claims

Claim Documents

*SHB9878U (3694918370SG)

TRANS-CAB SERVICES PTE LTD
Jun 4 2018 11:00PM
[LIM BAN CHUNG]
Trans-cab Auto Services Pte Litd

[SLK8235L]
TP

Page 1 of 2

Video o Lperpage v
No_|Finalized On AlG Asia Pacific Insurance Pte. Lid. [SG) | Thumbnall
1 281/1811:11 | OI Video - Accident 0 | Load mes

Wl

Print
| Potos/Tiages o {3perpege  [v]| M
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) __|Thumbnail | Print
1 02/01/19 15:55 | General View D | woaws |
2 02/01/1915:55  General View . 0 | csaws | 4 |
3 0V0L/1915:55  General View - © | osac | A
4 D09 1559 | General View 0| woaws | &2
5 020119 15:59 | General View 0 | oedirG |
:5_ D2/01/19 15:58 | General View . O sswc | @
r | '_nza'm}m_u'-.sg General View a © | oars | A
|8 |oao1/19 15:55 | Ganeral View - ' @ | woea G i
i" DI/01/18 15:56 | General View 0 | osdiec | A
|10 |02/01/19 15:59 | General View B B 0 | diwec | B
(11 |D201/18 15:58 | General View 0O caws | &
12 |02/01/19 15:58 General View i | Lo “_
:::_inmlm 15:50 | Odometer Reading 0 | Loaoies = |
M4 020119 15:52 | Chassis Number . © | losavs | B

|Documentation 1 per page E' A
|Mo  Relabsl/Rearder  LKK Auto Consiltants Pte Ltd (HQ) Thumbinail | Print
1 |06/06/18 13:36 | TP ESTIMATE-MARKED Load POF |
2 |[09/06/18 13:36 | TP GIA REPORT "‘8 Load POF |
1 |04/01/1807:50 | Email from AIG dd 020119 8 Load POF |
4 0401713 07:55 | Email to TP_reject dd 040119 O | Lcacror
Mo (FraizssOn | AIG Asia Pacific Insurance Pta. Ltd. (SG) Thumbnail| Print
‘1 110618 11110 ]‘mm@g!! | Load POF |
Documents Checklist
DOCUMENTS CHECKLIST noset | sove | wowe |

There are no docurment checklists configured.

Show Remarks Tor || Handling Insurer
Note: Barmprhy gre Seuibe uhbess yoU Ehow 10 Sther artei

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

11/1/.2019



Merimen e-Claims Page 2 of 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/1/2019



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd icoregne 1sssorissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No; CC3/AIG18010512/KPAIN2Z
Dato: 11/01/2018
E ENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100498857
:::’,'“‘“' Vehicle o\ 508780 insured Vehicle No : SLKB235L
Date of Loss 04/06/2018 Nature of Claim: TP Claim No: 368491837056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBSETBU
Make & Modei: RENAULT LATITUDE, 2.0 DCI AUTO D/AB 4DR (A) Engine No: M8RB838C000361
Reg. Date: 30/08/2013 (Man. Year 2013) Chassis No: VF1ABL15AUC273363
Colour: Metallic White/Red Ddometer: 5580820 km
Engine Capacity: 1985 cc
Market Value/New Car Price: N/A
Sum Insured (S§). Market Valua/New Car Price
AT THE TIME OF RVEY
General Condilion: Steaering (Serviceabls): Yes Footbrake (Serviceable) Yes
Handbrake [Serviceable): ¥Yes Engine Modification Ne Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Lefi Side Giti 8 mm Rear Left Side Giti 8 mm
Front Right Side: Giti 8 mm Rear Right Side Giti 8 mm
The above values represant he remairing fpre resds depth
COSTOF CLAIMS R Repairers  Adjuster’'s Differance  Diff %
Parts 32,484 98 4,005.29 28,479.689 8787
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,080.00 440,00 10,650.00 96.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 43,574.98 4.445.29 39,129.69 89.80
Approved Total (Overridden) (S§) 3,550.00
(55) 43 574 08 3,550.00 40,024.98 91,85
+ GST 7.00/7.00% (S%) 3,050.25 248 50 280175 91.85
Mett Amount (5§) 46,625.23 3,798.50 42.826.73 91.85
Global Sum Settlemant (S§) 0.00
INSPECTION
Date of Assignment: 06/08/2018
Date Inspected: 06/06/2018 Inspected At Trans-cab Aulo Services Pte Lid
No 2 Ang Mo Kio Street 63
Singapore 569111
Estimated Period of Repair: 2.0 days
https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report Page 2 of 5

Adjuster; KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: Thia report representa our findinga of e nme and place of nspecton atated hevewn. Such inspecton fas been camed oul io the best of our
knowiedge and abity bul any other lishiify under sny other circumstances is hareby sxpressly arciuded

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER FRT Buckled/Cracked 125842FL *1.25042FL
2 1 *BUMPER SPOILER FRT Serviceable 181.75FL “-FL
3 1 *BUMPER ABSORBER FRT Serviceable 364 BEFL *FL
4 1 "BUMPER RETAINER FRT RH Sarviceable 180.77TFL *-FL
5 1 *BUMPER SUPPORT FRT Serviceabla 123 BBFL *FL
B 1 *BUMPER UNDERTRAY FRT Serviceable 472 B3FL *~FL
7 1 *BUMPER GRILLE LOWER FRT Serviceable 2686 BOFL *FL
8 1 *BUMPER FOG LAMP GRILLE RH Serviceable 200 21FL -FL
g 1 *BUMPER BEAM FRT Repair 914 08FL ““FL
10 1 "HEADLAMP RH Mtg Cracked 1,184 43FL *1,184 43FL
11 1 *HEADLAMP PANEL FRT RH Repair 152.15FL “FL
12 1 *FENDER PANEL FRT RH Repair TB3B3FL *FL
13 1 "WHEELARCH FRT RH Serviceabla 278 B4 FL *-FL
14 1 *FENDER BRACKET LOWER RH Serviceable 15.79FL “FL
15 1 *FENDER INSULATOR RH Serviceable 13084 FL *-FL
B8 1 *DOOR PANEL FRT RH Repair 2844 BEFL “-FL
17 1 *RADIATOR GRILLE Cracked 1,707.78FL *1,707 78FL
18 1 *RADIATOR GRILLE BADGE RENAULT Necessary 22536FL  *22536FL
19 1 ‘RADIATOR GRILLE FRAME Serviceable 1.3563.75FL “~FL
20 1 *RADIATOR FAN COWLING Serviceahle 82054 FL *-FL
21 1 *RADIATOR FAN MOTOR LH Serviceable 887 36 FL *-FL
2 1 *RADIATOR FAN MOTOR RH Serviceahle 1.4T0.48FL = FL
23 1 *FRAME FULL SUPPORT PANEL Serviceable B1580FL *-FL
24 1 ‘FRAME FULL SUPPORT BRACKET Repair 8O.79FL *-FL
25 1 *DOOR MIRROR ASSY RH Serviceable 1,483 40FL *-FL
28 1 *DOOR PANEL FRT RH Repair 2 B44 BEFL *-FL
2T 1 *BONNET Repair 1,941 63FL "-FL
28 1 *BONNET INSULATOR Serviceable 40573 FL *-FL
28 1 *BONNET STRUT LH Serviceable 8861FL *-FL
o 1 *BONNET STRUT RH Serviceable 88.61FL *FL
N1 *BONMNET HINGE LH Repair 348 31 FL ““FL
az "BONMNET HINGE RH Repair J4B31FL “FL
33 1 *BONNET LOCK Repair 30548 FL *-FL
34 1 *BONMET CABLE Serviceable 118.19FL *-FL
B 1 *BONNET CABLE COVER Serviceable 161.03FL *-FL
B 1 "BONNET SEAL OUTER Serviceable 92.36FL "
T 1 *BONNET SEAL INNER Serviceable 157 28FL *.FL
38 1 *SUBFRAME OUTER FRT Sarviceable 2652 45FL *-FL
a’ 1 *SUBFRAME BRACKET OUTER LH Repair 8236 FL *-FL
40 1 *SUBFRAME BRACKET OUTER RH Repair B2.36FL *FL
41 1 *ENGINE UNDERTRAY Serviceable 564 98 FL *-FL
42 1 *A/C CONDENSER Serviceable 2,02037FL *-FL
43 1 *AJC CONDENSER GARNISH LH UPPER Serviceable 39.67FL *-FL
44 1 *AJC CONDENSER GARNISH RH UPPER Serviceable 39.67FL *-FL
45 1 *AJC CONDENSER GARNISH LH Serviceable 5881FL *-FL
45 1 *AJC CONDENSER GARNISH RH Serviceable 58 60FL *-FL
47 1 ‘LOWER ARM RH Serviceable 685 TEFL *~FL
48 1 *KNUCKLE ARM RH Serviceable 846 9BFL *FL
48 1 *ABSORBER FRT RH Serviceable 360.54 FL *-FL
[ Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report Page 4 of 5

No. Qty Part No. Partlculars Condition Repairer's Amount
50 1 *STABILIZER BAR FRT Serviceable 604 .65 FL *FL
51 1 *DRIVESHAFT RH Serviceable 1,747 45FL *-FL
52 1 *WIPER RESERVOIR Sarviceabla 34B25FL *FL
5 1 *WIPER RESERVOIR NECK Serviceable 13611FL “-FL
54 1 *WIPER RESERVOIR MOTOR Serviceable 270.06 FL “FL
5 1 *SET BUMPER CLIP FRT Necessary 68.00FS *66.00FS
56 1 *BUMPER BRACKET CLIP FRT RH Nol Necessary 12.00FS *-FS
5 1 *BUMPER SUPPORT CLIP FRT RH Not Necassary 10.50FS *.F5
8 1 *SET BUMPER GRILLE LOWER CLIP Not Necessary 69.00FS *-FS
58 1 *SET FRAME FULL SUPPORT PANEL CLIP Not Necessary TO.00FS *-FS
60 2 *FRAME FULL SUPPORT PANEL NUT Not Necessary 20.00F5 *-FS
g1 2 *FRAME FULL SUPPORT PANEL STUD Naol Necessary 30.00FS = FS
62 1 *SET WHEELARCH CLIP FRT RH Nal Necessary 30.50FS *-FS
B3 8 *“BONNET INSULATOR CLIP L70Y Not Necessary T30FS *-FS
B4 2 *BONNET STRUT L70Y Serviceable BBB1FS *-FS
B5 2 *BONNET CABLE CLIP LT0Y Mot Necessary E31FS *-FS
B6 2 “BONNET CABLE COVER SCREW L70Y Not Necessary 10.85FS *F5

F=Franchiss part S=SpcNeil L=ListiemDiac

Sub Total (S§) 36,047.64 444299

- List ltem Discount on L ltems 10.0010,00% (S$) 358268 437.70

Total Parts (SS5) 32,484.98 4,005.29
Report was unsubmitted during this print-out. 1
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report

Recommended Miscellaneous ltems
Thare are no new miscellanecus Hema selected.

Recommended Labour

Page 5of 5

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING,KNOCKING AND STRAIGHTENING THE New 4 500.00 200.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS,ADJUST AND REALIGN THE SAME
2 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 4 ,000.00 220.00
3 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00
4 TO REMOVE AND REFIT INTERIOR New 380.00
FITTINGS, TRIMINGS,GARNISH,FITTINGS AND OTHER,TO
ENABLE REPAIR
5 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00
ALIGNMENT
6 TO TRANSFER OF TIRE,RIM AND ON WHEEL BALANCING New 170.00
7 TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 20.00
&8 TO TRANSFER OF FRONT FENDER FITTINGS ATTACHMENT Mew 380.00
AND PERFORM WATER SEEPAGE TEST
8 TO T TRANSFER OF BONNET FITTINGS ATTACHMENT AND New 380.00
PERFORM WATER SEEPAGE TEST
10 TO VACUUM,REPLACE,REFIX AND RECHARGE AIR New 380.00
CONDENSER
11 TO REPLACE,REFIX AND TOP UP COOLANT FOR RADIATOR New 170.00
12 TOVACUUM,REPLACE, REFIX AND RECHARGE AIR New 170.00
INTERCOOLER
Gross Labour Cost (5§) 11.090.00 440.00
|_ Reporl was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2019



