NS, CAST UWNEER

ool Kha? I

[

Surveyor

Pre-assign / CCL

Tnsured Velucle No
meame of [nsured

Insured Tel Ma.
Execess Sec 11:55
Is driver the pwner?

IFNO, Driver MNam

vowrw | cclf MG i e
r(-ﬂw.f“lm 1O — %ENT‘L@‘ Date / Time }H”Ii
Registered in Merimen! _E_]ill_]_g_ ["’f

FIE

U %ﬂ A

W[ﬂﬂ]}a Johevd

{Claim Mo,
U}t Ve Uefed P.w Policy No. = 0 -r - ('“I‘“‘L
HP: Make | Model e BPAW
"-Omm Place of Accident: A LMLV E,ﬁl

Mature of Aot

N

e Ape!

{ YES I"]fr
un;‘-,uuq Py

) P
O GIA REPORT: (YES / O | TP GIA REPORT: ¥BS / NO

Final 7 Yes/ No

Diriver Tel No, - u,\,’Wt%; rvn_?éiwm tnsured Linbility - "%
A BLY: " —
INSRS: INSRS: INSRS INSRS:
wsp ﬂ,ﬁ Pﬂrﬂ] @ WSP: WSP: WSP,
Tel Tel: Tel
thrllrx Linbility - Linbility - Linhility :
RMKS: RMKS: RMKS; RMKS:
Ditey Time
A il — o fsmae _ DATE/PIC
JANE : "] J,, H pu bl Lk_f..l'ltllr-{. A TAFPIVY . |Non-Reporting r (1st) o
e "‘JII "=|f'+‘lp L L T, Nnmkmmlu{mdj
b S "*f Non-Reparting Iir [Final]
e yoeo m—mﬂvﬁm itafcasion it (i nor-plckal)
L SPlokomo R Sl [can o1 \r
Fto@ovu) | ovowr 10 O . cONMDURDO oW NT  ifmeallitwol Rl e
—— m. BYeHIo TF  OST ool WISV [Documentation Cheek List: Handler | Typlat
el OFY ¢ oA, eVl ol ole W [Motificazion Iir {if non-pickup)
B e U PIANYD <O WW oWl aimwor [ ] [ ] |
Anp Uty s YA <o S ™ |auhorssnonTeAa [
— wATNEGT  TOY0 YO0 W Relonse Voucher: =
ey 4 O\ VWORD M. AN W N Ml%{ﬂﬁﬂﬂ‘ﬂk Firul Repair Bil ] ]
G'u. \HWM Ty Mb‘ '-'..“ [Car Runtal Invaice:
L UROXORY W m T Frowngtmeiee L1 L1 |
TA GIA
1002 e [ valil <O MG  Poft  fasronOwn - =% JEE = F‘Q_
o - NG Woleo O (URSETT Ul T —gr 1 1 T
L WAL e W 0 UERST e . |Mandie druction. [~ [ ]
L T SOBWT Wy Tevoat. LOD 34k Tln
Al = |Payment Hreakdown Form:
PRELIMINARY ADVICE Date/Time TETTi .:suﬁﬂ:jﬁ |Post-Repuir Photas: %_
L)mm I:I_l'__]
Fl'ht LIZATION Dt/ Time Lnnﬁ'n:n with Confirm Iﬂ"
Repair Cos ORBOOL) 55 GRO.OO (2 gavs) Redustion  Oh % Emait [ Joall [
FINAL SETTLEMENT __ Date/Time, Confirm with Emall ) call |
Finul Lishility: % {Agreed / Assessed) BOLA S/N No. : o  MNQorB28 Asslia: |
Repair Cost: 5§ — -
Loss of Rental (LOR): 55 — i  days) - C YeAstaor v CoMsa T
Loss of Use (LOU) 5§ — {s x __ duvs) ) i oW _RAENAC
Loss of Income (LO: S5 — X dms ) ffw” AT =2 |
LOR only [ LDU_@:ILDH+LOU|'_| LOR = LOL ] [Tick only one) A EE\
GLA/LTA Search 5§ =— - o
Medical: 88— 1) Claim status: Normal/Kgic/Private Settle
Dusbursement. |88 — e Tow! independont ) 23 Report Format
Legal Cost 55— 3) Survey fea: HEIO .50
Total: S8 = Global Sum 55:
FINAL PAYMENT Date/Time Confirm with Emal___| cal ! )
Payee 1 58 —  ame] Sy - ]
lPayoc2: (SwikoitNA) 8§ — Name 2. == —
lPaycc 3 (SrikeifNA) 8§ ™ Name 3. -




e

L
1)

1300018
Esfimplad Cost
0]%) J'@LW_S I TP RES | OD RES EVA I INV | MY
Sae K
By Ao

rerecd Veh

ke M

if Wireshop r

! Bl 1

Eurnss

14m

Eenuwsck The ven had commenced its

1 Fmdioy it |

}

tepair af the tima of inspectian

Bal or farkel Vakle
[BAC Aesident Rpor Consistent? - Yesor No
14 /PR Saen Consistent? , Yegor No
Est Fepair 4. dmys Peso Yesor No
Lim Sum % Ival. Yes or No
CA | F!Eﬁ.l'fa' REF. | 24 HRS
171 Vehicke INJ OUT
Data Person Contagied

\ 2L ‘\6{.\517 |

i
B %

- Lz 7%k .. E!

Car T M.Cyote F Bus) Man | Loy { Tand | Prime Mower |

gd

Truck | Teallsr oo (ﬂ
/zﬁfg’p )ZH .rf_j '

PN
e jjf TRadic Insured | Std | NLIMA

/7K

[nzured ! Std | NI/ NA

Make
il

1 Faading
Eng/fio
CiNo T gue Fo/= foe ! Po T ¥o
Gan Cond GEGJ! Fair | Poor | Bumnt

Sieeting |ﬂﬂl6 I Jammed / Leaked ] Bumnt o

Brake In@r { Jammed | Leaked [ Bumnt o

Med - Nil @r STD AlRim or
Tyre Sire F -
R 225/952R/7Z

BS/DUN/EXNOVA I GY | FS | LIZA @nmsn [FIR 1 SUMI I
TOYO [ YOKO or

Erant Rear

Rigal j e R/Bal dp T
L'Eal i i L'Bal / T
s gs/saf o 13760

Survey hakd =t

Des of Damages: Fri | Rear [ OIS | NiS | UIC | Rocltop of

The WIC / Chassis frame | Body Structure alfactedt du o coflisies

ats [ Timas Action ¢ Instruchion

H‘/( ﬁ&ﬁra‘ﬂ (o7 honie

-

PIMOLEY oot Gaecon) & GhDTSO
CoAVT ¥ 45h-00 | )

o D Proll. Report Days Of Repair:
D Final Report Resurvey Mo. of Trip: Supriey F
..... Retu =RV
Add Fee: i $
| ! [if=a b |
apart F mal |._:j o
| uimp Sum qlr 1 i I . "




" Al BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111 /113 / 115/ 117 Singapore 575636

Tel: 6559 8944 / Fax: 6269 2404

AIG Asia Pacific Insurance Pte. Lid

AlG Building
78 Shenton Way #08-16
Singapore (079120)

ATTN: MOTOR CLAIM DEPARTMENT
Tel : 6419 3000 Fax : 6835 7416

DEAR SIR / MADAM :

ACCIDENT REPAIR ON: SGC924K
MODEL : MAZDA MX5 2.0L

POLICY NO : GA299362/1

CHASSIS NO : JMONC30F100100540
YEAR OF MANUFACTURE : 2006

DATE / TIME OF ACCIDENT: 25/05/2018 Time: 1800Hrs at ALONG BENDEMEER ROAD.
THIRD PARTY VEHICLE NO: **

/L}ﬂ /4757745._,13:/

Date: 12/06/2018

Page : 1 0of 2

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity Unit Price  Condition Amount
SIN S% 5%
1 Rearfender LH 1 892.70 89270 X
2 Rear fender shield LH 1 77.70 Jia 7770 X
3 Rear bumper 1 1.184.20 T 1,184 20 v
4 Rear bumper clips 10 5.00 Aa. 50.00
5  Rear bumper side retainer LH 1 25.20 2520 ¢
6 Rear bumper side retainer RH 1 25.20 4. 2520 {
Sub-Total: 2,255.00
Less: 20% discount - 451.00
B R e, kel Pafts after 20% discount:  1,804,00
= To resurvey before/afier soray painting
o To display damiagead partia) during resarvey
» Parts prices gre subsact 1n
Special Nett Items * Third party sunvey ls an o “Witoyt Prelldics” hasi
1 Antirustcoating | *Nefeesmedfealinisisaioned 4 80.00 Un 8000 X
1 ang
R TRENY 50,00
Signastire: Total Parts: 1,884.00
Date
Labour C es For LH Side Portion
1 Provide skill labour to remove all damaged parts, panel beat , cut & weld Zoer
if necessary and align all pane! and reinstall all damaged parts. 1.250.00
2 Provide skill labour & material to putty all damaged parts & panel & to e,
respray with 2K paint with oven spray booth facilities 750.00 (
3 Provide skill labour to disconnect and check electrical wiring VL 60,00 A
4 Remove and reinstall cushions, seats, backrest, inner trim,garnish, roof lining and
or upholstery to facilitate repairs A 150.00 X
Total Labour: 2,210.00
Total Parts & Labour: 4,094.00
GST 7% 286.58



Grand Total: 4,380.58

Estimate Repair Duration ,n-l;’ﬂay_s

ACCIDENT VEHICLE OF : SGC924K Page : 2 of 2 <7,

Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.

Yours sincerely,

ESTIMATOR: WEN ZHENG

Survey attended by:

MName 1 /é: oA ﬁ‘;
Company : £
Date : / ] /e f /@P
Time : /7 re Sy

Contact No : ?J?Kﬂffj

Email




Bi6/2018 PARFICOE Rebate Enguiry
> Back to OneMotoring
Enguire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Chwner 1D Type: Singapore NRIC
Owner 1D: 75601
Vehicie Details
Vehicle Mo SGCF24K
Wehicle to be Exported: No -
Intended De-registration Date: 0& Jun 2018
Vehicle Male: MAZDA
Vehicle Model: MXE 20LAUTO
Primary Colour: Red
Manufacturing Year: 2005
Engine Mo.: LF&20605
Chassis No.: JMONC3I0F100100540
Maximum Power Output: 118.0kW (158 bhpl
Open Market Value: $30.474.00
Original Registration Date: 09 Jan 20046
First Registration Date: 0% Jan 2006
Transfer Count: & _
Actual ARF Paid: §33,522.00
intended PARF Rebate Details
PARF Eligiblility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: £0.00
Intended COE Rebate Details
COE Expiry Date: 08 Jan 2021
COE Category: B - Car (1601cc & above)
COE Period{Yearsh 5
PGP Paid: $29.30B.00
COE Rebate Amount: £15.173.00
Total Rebate Amount: $15173.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 06 Jun 2018

OK
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{Used Mazda MX-5 Car & Used Cars & Vehicles Singapore - sgCarMart
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until it's SOLD! From fif fick hee 1o view _
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GV Credit Pl Ih:l
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Sanrch Selection  Mazda MX-5 Any Any ” "':;"{’] Any [ Ary Avalinble
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03/2020)
Rare Mazds MXS Roadster In The Maricet, Excellent Conaition, Al Wear And Tear Fully Repiaced, Best Far COE Henewal, Al W05 Enthusastic Are
Wiekeame, View T 0 Appreciste ORI
Pemtedt 05 Jun-J08  Tage T001 Mads M-S, 2001 Mazdas M5, Marde MX-E, Mards MKS, Mandn, MI-5, MK, Usad Maoda
Mazds MX-5 Roadster 204 $62,000 §6,150 fyr 05 Jun- 2008 1,990 e 54,000 lom Sports hvailabis
RHT (Naw 10-yr COE)
Low Miksage OF §3,000km. Own By Australisn Expat Ownar,
ML
Shupng Hup Credit
Pomted! O1-Jum-2008  Tage 2000 Masds M-S 3008 Masds MES, Mands MK-f, Masda MK, Marcs, M 5, MNS, Lited Mazde
Mazda MX-5 2.0A (COE til $45 800 $11,330 fyr 22-Jun-2007 1,999 - Sports Buailable

06/2022)

1mmmmwlummmummhwmmmmemmmm!mmhwwmm
Dur Friendly Sales Staff For A Non Obfigatory Viewing New!
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Carg 88 Pt Ltd

Podlck T1-Mup-I00E Taga: NIDG Marda MXCE, MG Manss MIS, Masta ME-5, Manda sy Marm BE-5 MES, Used Mirda

Car Buying Ear Selling Car Cvmership
Car Aftermarset On The Mave Lifestyle
Y Mazda MX-5 Rosdster 2.0M RS $75,800 $7.870 fyr J0-Migy-2008 19 146,000 km Sports fuailable
; RHT (Mew 10-yr COE)
| 3 Hnuh'm.ﬂnﬁmllwhﬂuﬁmm.MMMM&HMMIMIMTMWMFUMMMM.M
' Wear And Tear Hod Brean Repiaced, tew Alemator, Alrcon Com... Gl
Almotonmg sy
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MEsia , Used Mazda MX-5 Car & Used Cars & Viehicles Singapore - sgCarMan
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RA Trust Aatomotive
Pegted) 10-May-2008  Tage: 300N Mards Mi-5 JU0S Mazca MES. Masds M-S, Mas MIS Marda, S5, ML, Used Maris
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Prore: (5-May-2010  Tags: 006 Masds Mx-5 JO00 Masdn MXS, Manta M35, Manda M5, Mazda, Me-5 MES, Usec M

Insurance renewal at cheaper price!
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comfort of your own home, Rosdude essistance & caims support completely free.

Find out mone
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09 JULY 2018

CAR COVE LEASING PTE LTD By Post & By Email
1557 KEPPEL ROAD BLOCK C

#01-02

SINGAPORE 089066

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/AIG18010501/Kha3

YOUR REF : SLE 9427A

ACCIDENT INVOLVING SLE 9427A AND SGC 924K ALONG BENDEEMER ROAD ON
25.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGC 924K against your motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said
accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settiement with third party claimant.
Unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this |etter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to wicalpeh@lkkauto com within 10 days from the date of this letter if not

provided at AIG's reporting centre. The list below is not all inclusive and further

document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
« Driver's driving license or foreign driving license (if any)



== Consuitanis
& B Prer LI

!' 'J Auto

S1UBEAVE 180025 PAY A L BEINDUSTREAL PARK. SINGAPUORE dJ08238 TE SMEF 20501 FAN @ (063 6256435

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto. com.

Please guote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Cﬁeﬁ-!andfer

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Amnta88kau mail.com
(Email)
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From: Vic (LKKAuUto)

Sent: Monday, 9 July, 2018 5:15 PM

To: Amrita8Bkaur@gmail.com

Cc: Admin A; Vie (LKKAuto)

Subject: YOUR REF; SLE 9427A_ACCIDENT INVOLVING SLE 9427A AND SGC 924K ALONG

OBCKIMCCEACT AMAM AR 0 AT 0T 0

Consuitants
Pre Lid

r;!{ Alfo

¥ L

SEUBTAVE 1, #001-25 PAYA L BLINDUSTRIAL PARK, SINGAMIRE 408933 FEL (D65 62363360 FAX @ (Dh3 62564115

09JULY 2018

CAR COVE LEASING PTE LTD By Post & By Email
1557 KEPPEL ROAD BLOCK C

#01-02

SINGAPORE 089066

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/AIG18010501/Kha3
YOUR REF : SLE 9427A
ACCIDENT INVOLVING SLE 9427A AND SGC 924K ALONG BENDEEMER ROAD ON 25.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your maotor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SGC 924K against your
motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said accident wherein you and/or your
authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@ lkkauto com

within 10 days from the date of this letter if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

Police repart, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

1



Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s}, you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and

consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeha lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F LR

SR RES S Save the Earthe Print only when necessory

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in errar, please do nol
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any coples thereaf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 20 July, 2018 2:56 PM

To: BHAS - Jacelyn Loh

Cc: BHAS - Janice Koh; BHAS - Moo Wen Zheng; BHAS - Anthony Lau; BHAS - Bernard
Kee; Admin A; assignments; Vic (LKKAuto)

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLE9427A AND SGC924K ON 25/05/2018 LKK REF CC4/AIG18010501/Kha3

Attachments: VIDED.mpd

Without Prejudice
Dear Jacelyn,
We refer further to our below email.

Please be informed that our principal is in the view that our Insured Driver is not liable of this accident as it shows that
our Insured was travelling within its lane when your client’s vehicle changed lane. A copy of our Insured’s video footage
is attached for your reference.

As such, we have our principal’s instruction and we are unable to look further into your claim.
We will now close this matter.

Thank you,

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@kkautocom | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Aveniue 1, #02-25 | 3(408033)

rF Lm0

- - A ———

SLERER SW Sgue the Farth- Print only when necessary:

I'his e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribulion by an
unintended reciplent is prohibited, and may be a vialation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any altached items, Please delete the e-mail and all sttachmants, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you

From: Vic (LKKAuto)

Sent: Monday. 9 July, 2018 5:01 PM

To: BHAS - Jacelyn Loh; Admin A; assignments

Ce: BHAS - Janice Koh: BHAS - Moo Wen Zheng; BHAS - Anthony Lau; BHAS - Bernard Kee; Vic
(LEKAuto)

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLE9427A AND SGC924K ON 25/05/2018 LKK REF CC4/AIG18010501/Kha3

WITHOUT PREJUDICE



Vic (LKKAuto)

From: Md Moar, Norsiah <Morsiah.MdMNoor@aig.com=>

Sent: Friday, 20 July, 2018 11:39 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Your Ref: 41922130485G_ACCIDENT INVOLVING VEHICLES SLE 9427A AND SGC
S24K ON 25/05/2018

Dear Vic,

Insured is not at fault for this accident.
Please proceed to reject Third-party claim.

Thank you

B Singapore 079
119-16l

Norsiah.MdNoor@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts therzof. Although this email and any attachments are believed to be free of any virus or ather
defect that might affect any computer system into which it is received and opened, it is the respansibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, July 20, 2018 10:22 AM

To: Md Noor, Norsiah

Ce: Admin A; Vic (LKKAuto)

Subject: Your Ref: 41922130485G_ACCIDENT INVOLVING VEHICLES SLE 9427A AND SGC 924K ON 25/05/2018

Your Ref: 419221304856
Our Ref: CC4/AIG18010501/Kha3

Dear Norsiah,
ACCIDENT INVOLVING VEHICLES SLE 9427A AND SGC 924K ON 25/05/2018
We refer to the above matter.

It was reported that by both drivers that the other vehicle had encroached lane that resulted in this accident. TP had
provided to us a copy of their client’s video footage.



We had spoken to the Insured Driver where she confirmed that she was within her lane when TP vehicle encroached
and collided to her vehicle, She managed to provide us a copy of the video footage that shows the entire accident.

Both video footages were uploaded in merimen for your review. We are of the view that our Insured Driver is not
liable of the accident.

As such, we would like to reject the TP claim.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone;: 6841-2096 | email: vicalpehd lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

F L7L”5

SeSRER = Spve bhe Earth Print only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient, Usa or distribution by an
unintended reciplent is prohibited. and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If vou have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revokes [ Mo settlemant

CLAIM SUBFOLDER TRACKING - = A= — —
Case | Notified Est Submitted | Ad) Assigned | ma) Rpt {Adj Submitted Ins Auth'ed |Swtes
i 11 Jun 2018 gs.lu“,':“ 1% | 5$640,00 |$$640.00 ::pn::n -
] X |
| Edt Reg | e aaynge | | Eﬂltl‘jl.lmul.ﬁl] View Rt Cancel Case | |

jL‘LA.‘IF! SUBFOLDER DETAILS

Claim Details

|[Created by adjuster]

Insured:

CAR COVE LEASING PTE LTD, Co, Reg. Mot NA

| Main
| Claimant:

CHIA JIM XIAN, D SB7375601

|Wehicle Reg.

1ND.

SGC924K

. |25/05/2018 18:00 - :59
Date of Loss! | {148 Manths and 16 Days Fram LTA Reg Date (Man Yr}]

I:EEIITI Type!

TP /419221304856

MNote No,: !

1 Wehicle Reg.
Mo

SLES42TA

Policy/Cover | 5909004802 (TP, Fire & TheRt)

{Claimant): jea2se36a/

;II.n-.w.tq;.l};.

Exress:

i Repairer;

6559 8944

BH Auto Services Pte Ltd (Sin Ming) Bik 1 Sin Ming Industrial Estate Sector C, #01/111/113/115/117, 575636 Sin Ming - Tel:

| Handling
| Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norsiah] Morslah. Mohioorgalg.com

Claimant's
Insurer:

AXA Insurance Pte Ltd (HQ) - Tel: 338 7288

[ Adyuster:

ASSOCIATED MAIL RECEIVED

view Ml |  Compase Case Mail |

There are no mail for this case.

No resufts,

ALL ASSOCIATED TASKS=
Duwe Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?

View Al | Search Tasks | Create Now Tosk | Complete |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/8/2018



Merimen e-Claims

Claim Documents

*SGC924K (41922130485G)
[SLE9427A]
™
CHIA JIN XIAN
May 25 2018 6:00PM
[CAR COVE LEASING PTE LTD]
BH Auto Services Pte Ltd

Page 1 of 2

Uptoad Documents | _Uplosd Photos | Compose New Letter | upiosa viseo | _upioad audo | View [View in Browser v ]
video -  [iperpsge [V @
{No [Finalized €n LKK Auta Cansultants Pte Ltd (HQ) Thumbnall| Print
1 (09/07/18 16:00 | Yoo - Accldent © | Losampa
t | " Video - Accident
2 |20/07/1810:07 | CRl corage 0 | Lcadmea
| -
|Photos/Images 3 per ¥
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - | Thumbnall Print
1 |09/07/1817:21 Odometer Reading 0 | weeairs | B
2 |09/07/1817:21  Chassis Number - © | oadwc | A
3 |09/07/18 17:21 General View B 0 | o | B
4 |D9/07/18 17:21 | General View - 0 | s | F
5 D9/07/1817:21 | General View 0| loadiec | A
6 |09/07/1817:21 | General View 0| oadec | A
7 09/07/1817:21 | General View . 0 | wadies | 4
8 |09/07/18 17121 | General View 0 | taaws | A
5 |09/07/1817:21 | General View © | oedirs | A
10 |0%/07/18 17:21 | General View 0| adws | A
11 08/07/18 17:21 General View n Load PG |
Documentation iperpoae V] 4 |
No_[Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail| Print|
1 |DB/D6/18 15:31 | ACKNOWLEDGEMENT EMAIL TO AIG DD 07.06.2018 O | Loadror
2 |0B/06/1815:31 | TP GIA REPORT € | Load o
3 |DB/06/1B 15:31 | EMAIL FROM AIG DD 07.06.2018 € | LoaaroF
4 |DB/OG/1B 15:31 | NOTIFICATION FROM WORKSHOP 0  wuarws | M
5 |23/06/18 15:30 | TP ESTIMATE - MARKED © | Loagror [
& |08/07/1817:20 EMAIL TO OI - | @ | LeadPoOF
7 |08/07/18 17:30 | LETTER TO O1 © | ioad FoF
6 |20/07/18 14145 | EMAIL FROM ATG Load POF
9 |20/07/18 14:57 | EMAIL TO TP REJECT Load POF | |
Ne  |Finalized On AIG Asia Pacific Insurance Pte, Ltd, (5G] Thumbnail | Print
1 [11/06/18 12:05 | OT GIA REPORT @ | toodroF ]

Documents Checklist

'DOCUMENTS CHECKLIST a reset | Save | et [

There are no docwment checklsts configurad. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK {HO})

Show Remarks To: [ Handiing Insurer
Note! Memacks are Drivate unigss you show 1 to otbar Dartios.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg e 1ssso71s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18010501/KHA3Q2

Date: 01/08/2018
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999994802
Fiaimant Vehicle sacazax Insured Vehicle No: SLE9427A
Date of Loss: 25/05/2018 Nature of Claim: TP Claim No: 418221304856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SGC924K
Make & Model: MAZDA MX-5, 2.0 BAT Engine No: LFE20605
Reg. Date: 08/01/2006 (Man. Year: 2005) Chassis No: JMONC30F 100100540
Colour: Metallic Brown Odometer: 91584 km
Engine Capacity: 1988 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
DTl F VEHI AT THE TI F R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45Z R17 Rear Tyre Size: 225/45Z R17
Front Left Side: Michelin 8 mm Rear Lefi Side! Michelin 8 mm
Froni Right Side: Michelin B mm Rear Right Side: Michelin 8 mm
The above vaiues represent the remaining fyre reeds deplh
(COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 1,884.00 0.00 1,884.00 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.210.00 640.00 1,570.00 71.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 4,094.00 640.00 3,454.00 B84.37
+ GST 7.00/7.00% (S§) 286.58 44 80 24178 84.37
MNett Amount (S$) 4 ,380.58 684,80 3,695.78 84.37
Global Sum Settlement (S§) 0.00

INSPECTION

Date of Assignment: 07/06/2018

Date Inspected: 13/06/2018 Inspected At:
Estimated Period of Repair: 2.0 days

BH Auto Services Pte Lid (Sin Ming)

Blk 1 Sin Ming Industrial Estate Sector C,
#0111 11113115M7

Singapore 575636

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This réport represents our findings af the tme and place of inspeciion staled herein, Such inspaction has been camed out to the best of owr
knowhedge and abilly but any other Rabiity under any other circumsiences /s hereby expressly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER LH Repair 892.7OFL “FL
2 1 *REAR FENDER SHIELD LH Serviceable TT.7TO0FL *-FL
a 1 *REAR BUMPER Repair 1,184 20FL ~FL
4 10 *REAR BUMPER CLIPS Mot Necessary S0.00FL *FL
5 1 *REAR BUMPER SIDE RETAINER LH Serviceable 25.20FL *-FL
68 1 *REAR BUMPER SIDE RETAINER RH Semviceable 2520FL *-FL
T 1 *ANTI-RUST COATING Not Necessary BOOOFS *-FS
F=Franchige part S=5pcNett L=LigiitamDisc
Sub Total (S§)  2,335.00 0.00
- List Item Dizcount on L Items 20.00/20.00% (S$) 451.00 0.00
Total Parts (S§) 1,884.00 0.00
Report was unsubmitted during this print-out. B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

Mo Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED MNew
PARTS PANEL BEAT ,CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS

PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL New
DAMAGED PARTS & PANEL TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES

PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK New
ELECTRICAL WIRING

REMOVE AND REINSTALL New
CUSHIONS ,SEATS ,BACKREST ,INNER

TRIM ,GARNISH ,ROOF LINING AND OR UPHOLSTERY TO
FACILITATE REPAIRS

Gross Labour Cost (S§)

1.250.00

750.00

60.00

150.00

200.00

440.00

0.00

0.00

2,210.00

640.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



