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’ VL’ LKK Auto Consultants Pte Ltd

) = 51 Uil Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
- TEL: 6256 3561 FAX: 6255 4315

Rag. No: 19960T188R GST Reg. No. 19-9807188-R

AHiliated to Fedoration internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Rel CC4/EQI18010480/pa3
o ok MR
#17-00 TOWER BLOCK Date: 08-08-2018
MWD COMPLEXSINGAPORE 068110
Code . EQI
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 38054 Veh. Inspected SJH 4586P
Policy No. DMCPHQ17-006547 Coverage (5) 0.00
Claim No. DM18HO01380-JG Excess ($) 0.00
Assign From Assign Date OB/DB2018
F Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN ‘Year of Reg.
Chassis No. Colour
Odometer z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5, General Information
Accident Date  01/08/2018 [Inspection Date
Survey held at KAHMOTOR.CO.5DN BHD
BA MANDAI ESTATE
SINGAPORE 729303
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




5

) HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Qriental Holdings Berhad)
Service and Body Repair

Tel +B5 6841 3838

Website: www honda.com sg

For 24-hours Roaside Assistance, Call 38203838

{

| ¢

QUOTATION

GST Reg No.: M200050223
Company Ret. No.: S60FC1380G

Customer : EQ INSURANCE COMPANY LTD Document No. + SOT18002346 Page 1
5 MAXWELL ROAD Date + 6. Jun 2018
#17-00 TOWER BLK MND BUILDING Customer No. + WZED11
SINGAPORE DE9110 Svec Advisor : JASON HENG
Registration No - SJH45EGP Engine Na :
Chassis No : SJH4586P Date | Time : 6.Jun 2018 6:27T13 PM
Model : CMICTYPE R/ FD2-1403138 Surveyor Name :
Owner's Name : RANDELL GOON WEIFATT Survey Date .
Ins Palicy Ne. i Authorisation Date :
Date of Accident  :
0% GST Amount
Htem Description Qty  UnitPrice Disc% _ Amount Amount incld GST
THIRD PARTY CLAIMS (JINO: )
OWNER: RANDELL GOON WEI FATT
OWNER INSURER: TOKID MARINE INSURANCE
ACC DATE: 1618
SURVEYED BY,
DATE:
TP INSURER: EQ INSURANCE COMPANY LTD
TP VEH. GBE3505A
71501-SNW-0002C  FACE RR BUMPER v/ (K ‘ 1042.50 25 11957 5474 83860
T1503-SNW-000ZA FACE RR LWR BUMPER 7 1 244 30 25 183.22 12.83 166.05
T1504-5SNW-D00ZA FACE RR LWR BUMPER T LN i 342 50 25 256 87 17.98 274 85
T1505-SNW-000Z A FACE RR LWR BUMPER © 3 118.10 25 B0.32 625 a5 67
71593-SNA-AD1 SPACERR RR BUMPER SIDE Awee 1 15.30 25 1147, 080 1227
T1598-SNA-ADY SPACERL RR BPR SIDE fuge -~ 1 1530 25 M 1147 080 12.27
81503-5Z3-003 CLIP ABUMPER /ygc~ 10 3.60 25 28257 205 31.30
Sumitern 1363355 2 9545  1450.00
BOSUN SUNDRIES # /I 1 100.00 W 100.00 7.00 107.00
BKBUOZR REMOVE & RENEW RR BUMPER. 1 };an.aa—"‘ 38~ 120000 B400 1284.00
BPOIR :“:‘F;'}F;M’ PAINTING ON REFPAIRED OR REFLACED AREAS 1 M W ~ 900.00 63.00 §63.00
Sum Labor 20000 154.00 2.354.00
Survey By
Date & Time Total Amount 356355 24845 381300
Excess T 3.813.00
Siiics LKK Ayl Consyltanty hence nolify
the Repairer of the folowing:
Sigrature ® DUy belore‘afier spry painting
» To gy Ao Taged parm v Sy My
* Parts prices e Sty ¥ Zervirmation
Printed on GIG/2018 8:01:10 PM 5 A Do * o dlegai mooification)s) (s iloess
. ;
i o o e 12212 o e e rerrnd
Tha sbowe eetm sted coul of repas 9o N0t include ary uriforeese Samages 'fal:‘?-:cﬁl 1 ¥
GET Amount 4 calculmed from indwidual Bnefa) At by Plapasry:
..-F;n*' h—f [":.\r-l' Irﬂrﬂ-ul" ;:rﬂlr Jdﬂy}-
— Gueshon amark Heas f‘*- -~

- FIu."‘D I"Ej‘rﬂt PSP PT o






HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubl Road 3 Singapore 408651 Tel: +85 6841 3883 Fax +65 6741 5022
285 Almmndra Rosd Singapore 158937, Tet +B5 6471 5458 Fax +65 8471 5460

SERVICE PRE-INVOICE

GS5T Reg No.: M200050223
Company Ref, No.: SBOFC1380G

Customer: WZED11 { EQ INSURANCE Document No; S\VO18037042
Chassis No: SJH4586P Printed By: AMIKKALAI
License No: SJH4586P Order Date: 26. June 2018
Mileage: 152522 Order Time: B6:04:44 PM
Engine No: Service Advisor: ANIKKA LAl SWEE KAM
TEM DESCRIPTION ary  UNIT DISC%  AMOUNT 7% G5T Amount Incid
THIRD PARTY CLAIMS (JINO: )
OWNER: RANDELL GOON WEI FATT
OWNER INSURER: TOKIO MARIME INSURANCE
ACC DATE: 1)6/18
SURVEYED BY: SATHYA SAl
DATE: 14/06/2018
TP INSURER: EQ INSURANCE COMPANY LTD
TP VEH: GBEIS0SA
71501 -SNW-000ZC FACE RR BUMPER 1 104260 25 7A1.85 5474 B36.60
T1503-SNW-000ZA FACE RR LWR BUMPER 1 244,30 25 18322 12.83 186.05
T1504-SNW-D00Z A FACE RR LWR BUMPER 1 34250 25 25687 i7.9a T4 85
T1605-SHW-000ZA FACE RR LWR BUMPER 1 118,10 25 B9 32 625 9557
SUM PARTS: 1,311.38 91.80 140016
BKBUOZR 1 1,120.00 1,120.00 7840 1,198.40
REMOVE & RENEW RR BUMPER.
BPOIR 1 450,00 450,00 31.50 481.50
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(1P)
SUM LABOUR: 1.570.00 106,90 1,676.90
TOTAL 5GD 2.B81.36 201.70 3,083.06
Total Payabie (SGD) 3,083,068

GET Amaunl is calculaied bom indiviausl line(s)




Hsiao Tnna iLI{I(Autu!

From: Anikka Lai <anikkalai@honda.com.sg>

Sent: Friday, 14 September 2018 8:47 PM

To: Hsiao Tong (LKKAuto); SUR; Admin-D (LKKAuto)
Subject: SIH4586P - FINALIZATION

Attachments: FW: SJH 4586 P; 2681_001.pdf

Dear Hsiao tong,

We enclosed the total final repair costs for,

ehicle No. SIH4586P
Final Repair Costs (exclude G5ST) £3,083.06
Repair Period* (Days) 2 days

*Note: Repair period does Include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, *?' items and supplementary parts (if any) for your records.
Thank you
Warmest Regards

Anikka Lai

Kah Motor Co. Sdn Bhd

BA Mandai Estate

Singapore 729903

DID : 6514 5248 HP: 8288 6302
Emall: anikkalai@honda.com.sg

From: Printer Service

Sent: Saturday, 18 August, 2018 3.08 PM
To: Anikka Lai <anikkalai@honda.com.sg>
Subject: Attached Image

=j

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




! IU Auto

S mm m Pl Company Registration No, 199607 198R

S1UBIAVE 1. #02-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX :113) 42584315

Your ref; TBA
Our ref: CCA/EQIIB010480/Vpad Date: 18.06.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SJH 45861
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14.06.2018
at the premises of M/s Kah Motor Co Sdn Bhd and have the following to report:-

Workshop Estimate Amount : 8% 3,563.55
Revised Estimate Amount - 5% 2404.14
"Check” Items Amount : §% 52041
Total (Including Check Items) : 8% 293355
Market Value : 8% -
LTA Reimbursement Value : 5% -
Nett Value : 58 -

Description of Damage:
The vehicle sustained damages at the -
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

SATHYA SAl
Licensed Appraiser



Hsiao Tnna !I.I{KAutc}

From: Hsiao Tong (LKKAuto)

Sent: Monday, 11 June 2018 2:35 PM

To: Jason Heng

Cc Admin A; Asher Sng (LKKAuUto); Joy Irene (LKKAuto); assignments

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SIH4586P AGAINST GBE3BO05A(EQ.

Accident date on 1/6/2018 *** LKK REF: CC4/EQI1B010480/pa3

Without Prejudice

Hi Jason,

We refer to the above matter.

Kindly assist to amend our insured vehicle number to GBE 38054 in your client's GIA report,

Thank you

ETALS OF OTHER VEMICLE PROPERTY 1
e TR ) Gl RA0A
ot e Skt 1 are
B R T e

vetelm Cabigors GOONS VEMICLE

Spmnim o oo WA CeEE FEWG

MR P o et ST

Sl e W ¥R

Lt 2 1]

[

PP S Comparty fere EO INSARLANCE COAEAMTY | TTH

teatorm OF Diariinge
| hm OF Passanged | inciucing Deesr

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regrrds,
Hsino Tong, Chew | Cuse Hundler

LK Auto Consultunts Pte Ltd

Phone: 6742-31097 | enmuail: chewht@kkauto com | fax: 6741-4108
Blk 51. Paya Ubi Industrind Park, Ubi Avenue 1, #o2-25 | S(408084)

From: Mei Kwan (LKKAutao)

Sent: Friday, 8 June 2018 1:50 PM

To: Jason Heng <jasonheng@honda.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; assignments <assignments@Ikkauto.com>

l



Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SJHA586P AGAINST GBE3505A(EQ). Accident date on 1/6/2018
*** LKK REF: CC4/EQI18010480/pa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has reported. Please refer to the below D1's sketch plan and statement.

ACCIDENT STATEMENT (2000 characters)

| was doing a parallel parking at the side road on a parking lot, | almost parked
perfectly but | felt that my rear end ol my vehicle was oo much on the back of the |
so | slowly and gently moved forward. Upon moving forward. | lightly bump into the
vehicle in front of me which was at a stationary parked position.

| went out from my vehicle and look if there was any damage. Suddenly the driver |
the vehicle approach me and was agitated about the accident.

We exchange particulars

No injury involved.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course,
2



Please arrange for TP survey.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Bisst Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: G366 0055 | emoil: MeiKwan@ kkauto.com | fax: 67414108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4084933)

From: Joel Goh [mailto:joel goh@eqinsurance.com.s
Sent: Thursday, 7 June, 2018 3:54 PM

To: Jason Heng <jasonheng@honda.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: FW: DIRECT SETTLEMENT OF VEHICLE NO: SIH4586P AGAINST GBE3505A(EQ). Accident date on 1/6/2018

Without Prejudice
Dear Jason

We are unable to discuss on liability as our insured has not reported the accident.
Meanwhile, we will arrange for LKK to survey your client’s vehicle.

Dear LKK

Kindly assist on the following PRS.
Our insured has not reported the accident.

Best Regards,

loel Goh

T T LAIITIE

eélnguronce

EQ Insurance Company Limited
lanwell Road 8174 awier Bi i Singa;
did © GTTL | tel 65 b 143 pit 772 | fAax 6 1

N A Mermbar of Cryviate

L

»—

Privileged/Confidential information may be contained in this message. If you are nat the intended recipient, please notify t

From: Jason Heng [mallto:jasonheng@haongda.com.sg)
Sent: Thursday, June 7, 2018 9:37 AM
To: Elaine Cheong

Subject: DIRECT SETTLEMENT OF VEHICLE NO: SIH4586P AGAINST GBE3S05A. Accident date on 1/6/2018

Dear Elaine,



Kindly refer to the attachments for third party direct settlement.
Vehicle is not in our workshop. Please advised a suitable date for a survey.
Meanwhile, kindly get back to me once liability has establish,

Regards,
Jason

| H
::::"Iu::rg Body & Paint Centre K‘" 0 T@

6A Mandai Estate A MEMBER OF OATNTAL MOLINNGS SERMAD)
Singapore 729903

DID: 65145248 HONDA

Mobile: 82886309 The Power of Dreams
Email: jasonheng@honda.com.sg

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you.



Hsiao Tnﬂ !LI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 20718 B33 AM

To: 'Jason Heng'

[ of = Admin A; Asher Sng (LKKAuto); Joy lrene (LKKAuto); assignments

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SJH45BGP AGAINST GBE3805A(EQ)

Accident date on 1/6/2018 *** LKK REF: CC4/EQI1B010480/pa3

Withou! Prejudice
Hi Jason,
Received with thanks.

Please be informed that basing on the accident statements submitted by both parties, the liabliity is clear
and shall proceed with direct settliement for the above mentioned case.

Please note thal this e-maill Is on without prejudice basis which does not amount to an authorisation of
repdair to your cllent's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommencded by our surveyar

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regnrds,

Hsino Tong. Chew | Case Handler

LEKK Auto Consultants Pte 1.td

Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080:39)

From: Jason Heng [mailto:jasonheng@honda.com sg]

Sent: Wednesday, 13 June 2018 8:26 AM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Joy Irene [LKKAuto)
<loyirene@lkkauto.com>; assignments <assignments@I|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SJH4586P AGAINST GBE3805A(EQ). Accident date on 1/6/2018
*** LKK REF: CC4/EQI18010480/pa3

Dear Hsiao Tong,



Please see attached amended SAS.

Regards,
lason

Mandai Body & Paint Centre
Kah Motor Sdn Bhd
Mobile: 82886309

From: Hsiao Tong (LKKAuto] <chewht@lkkauto.com>

Sent: Monday, 11 June, 2018 2:35 PM

To: Jason Heng <jasonheng@honda.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Joy Irene (LKKAuto)
<Joylrene@lkkauto.com=; assignments <assignments@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SIHAS86P AGAINST GBE3B0DSA(EQ). Accident date on 1/6/2018
*** LKK REF: CC4/EQI18010480/pa3

Withoul Frejudice
HI lason,
we refer 1o the above matter.

Kindly assist 1o amend our insured vehicle number to GBE 3805A in your client's GIA report,

Thank you,
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"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Hegards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: rg2-3007 | emall: chewhté lkkauto.com | fax: 6741-94108

Wik 51 Pavi Ubi Indisteinl Porle LThi Aven 1, #02-25 | S{an8011)



From: Mel Kwan (LKKAuto)

Sent: Friday, 8 June 2018 1:50 PM

To: lason Heng <jasonh honda.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>; assignments <assignments@|kkauto. coms

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: 5JH4586P AGAINST GBE3505A(EQ). Accident date on 1/6/2018
***® LKK REF: CC4/EQI18010480/pa3

Dear Sir / Madam,

We refer to the above matter,

Please be informed that 01 has reported. Please refer to the below O1's sketch plan and statement.




ACCIDENT STATEMENT (2000 characters)

| was doing a parallel parking at the side road on a parking lot, | almos! parked
perfectly but | felt that my rear end of my vehicle was loo much on the back of the |
so | slowly and gently moved forward. Upon moving forward. | lightly bump into the
vehicle in front of me which was at a stationary parked position,

| went out from my vehicle and look if there was any damage. Suddenly the dniver
he vehicle approach me and was agitated about the accident.

We exchange particulars

No injury involved.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.

Please arrange for TP survey.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LK Auto Consultants Pre Lid

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(4089314)

From: Joel Goh [mailto:joel goh@eqginsurance.com. sg)

Sent: Thursday, 7 June, 2018 3:54 PM
To: Jason Heng <jasonheng@honda.com.

Cc: Admin A <admin-a@lkkauto.com>
Subject: FW: DIRECT SETTLEMENT OF VEHICLE NO: SJHA586P AGAINST GBE2505A(EQ). Accident date on 1/6/2018
Without Prejudice

Dear Jason

We are unable to discuss on liability as our insured has not reported the accident.
Meanwhile, we will arrange for LKK to survey your client’s vehicle,

Dear LKK

Kindly assist on the following PRS.
Our insured has not reported the accident.

Best Regards,

loel Goh



eqnsurance
EQ !nsuranc.e.' Cnmp;l;anv limi.ted

did b5 6771 | tel BS B223 94 | 772 | fax

| Ty ﬂ o

‘nivileged/Canfidentiol information may be contained in this message. If you are not the intended recipient, please notify

From: Jason Heng [mailto: jasonheng@honda,.com.sg]

Sent: Thursday, June 7, 2018 9:37 AM

To: Elaine Cheong

Subject: DIRECT SETTLEMENT OF VEHICLE NO: SJH4586P AGAINST GBE3505A. Accident date on 1/6/2018
Dear Elaine,

Kindly refer to the attachments for third party direct settlement.

Vehicle is not in our workshop. Please advised a suitable date for a survey.

Meanwhile, kindly get back to me once liability has establish.

Regards,
Jason

H
:(Zfrl'lﬂa'::rg Body & Paint Centre "‘"ﬁ]@

6A Mandai Estate (A MEMBER OF ORIENTA] WOLDUNGS BERMADI
Singapore 729903

DID: 65145248 HON DA
Mobile: 82886309 The Power of Dreams
Email: jasonheng@honda.com.sg

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication Is strictly prohibited. If you have received
this message in error, please Immediately notify the sender and delete the mail. Thank you.



Hsiao Tunﬂ (LKKAuto)

From: Desmond Toh <desmandtoh@honda.com.sg>

Sent: Tuesday, 18 December 2018 10:44 AM

To: Hsiao Tong [LKKAuto)

Cc Jerome Tan; Sum Wai Teck: Winson Chow

Subject: FW: SJH4586P - TP CLAIM AGAINST GBE3505A DOA: 01.06.2018
Attachments: 0810_001.pdf

Your Ref: CC4/EQ118010480/pa3
Our Ref: SIH4586P
M/s: EQ Insurance Company Limited

Clo: LKK Auto Consultants Pte Ltd
5 Maxwell Road

#17-00 Tower Block MND Complex

Singapore 069110
Attn: Chew Hsiao Tong / Claims Handler

Dear Hsiao Tong,
Above Is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your soonest.

Will appreciate your response after receiving this email.

Best Regards
Desmond Toh
Kah Motor Co Sdn Bhd
Website : www.honda.com.sg
L™
&
stz zee WD Facebook page

El

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



e

Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Thursday, 7 June 2018 405 PM

To: assignments

Subject: FW: DIRECT SETTLEMENT OF VEHICLE NO: SIH4586P AGAINST GBE3505A(EQ).
Accident date on 1/6/2018

Attachments: 1860_001.pdf; SAS2416458.pdf 4 " SE @ :' ’6 i 8

Vthicle nb)f In

Aast Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe @ |kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5(408933)

From: Joel Goh [mailto:joel. goh@eqinsurance.com.sg]

Sent: Thursday, 7 June 2018 3:54 PM

To: Jason Heng <jasonheng@honda.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: FW: DIRECT SETTLEMENT OF VEHICLE NO: SJH4586P AGAINST GBE3SOSA(EQ). Accident date on 1/6/2018

Without Prejudice
Dear Jason

We are unable to discuss on liability as our insured has not reported the accident.
Meanwhile, we will arrange for LKK to survey your client’s vehicle.

Dear LKK

Kindly assist on the following PRS.
Our insured has not reported the accident.

Best Regards,

loel Goh

Exacutive | Clairms

eéinsuronce

e e Treemel
EQ Insurance Company Limited
5 Manwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 65006772 | tel 656223 9433 ext 772 | fax 65 6223 4190
WWW eqinsurance com.sg

J‘Awﬂm @ —



«  Prvileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify t}

From: Jason Heng [mailto:jasonheng@honda,com.sa)
Sent: Thursday, June 7, 2018 9:37 AM

To: Elaine Cheong

Subject: DIRECT SETTLEMENT OF VEHICLE NO: SIH4586P AGAINST GBE3505A. Accident date on 1/6/2018

Dear Elaine,

Kindly refer to the attachments for third party direct settlement.

Veehicle is not in our workshop. Please advised a suitable date for a survey,
Meanwhile, kindly get back to me once liability has establish.

Regards,
Jason

Jason Heng .
Kah Mu::r Body & Paint Centre KA M Q T@R

6A Mandai Estate fA MEMBER OF QRIENTAL HOLDINGS BERMHAD)
Singapore 729903

DID: 65145248 HONDA
Mobile: 82886309 The Power of Dreams
Email; asonheng@honda.com.sg

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



HONDA

Kah Motor Co. Sdn. Bhd.
W M ol Dlmninl Hodiegs Bt

Bedy Rapeir & Paint Cantre
BA Mandai Extate

728803
Tal :+85 G541 3838

Fax ; +85 6362 58016
wawew hondacom.ag

M/s: EQ Insurance Company Ltd Date
C/o LKK Auto Consultants Pte Ltd
22 Gemmill Lane
Singapore 069257

Attn: Motor Claims Department / Hsiao Tong.

Your ref

Our ref
Dear Sir/ Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SJH4586F & GBE3805A DOA: 01/06/2018

We refer to the item(s) marked ( v ) below:

( v ) Werefer to your email dated 13.06.2017.

14/12/2018

CC4/EQILB010480/pa3

SJH4586P

( + ) Weenclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
v )} Kindly forward the discharge voucher for our client's signature within 2 weeks via

email to : desmondtoh(@honda.com.sg
( ) We retum your discharge voucher duly completed.

( v ) Kindly expedite settlement the following :-

Repair Cost SS 3,083.06 payable to Kah Motor Co. Sdn. Bhd.

Loss of Use S§560.00 x 2 days : S$120.00
Randell Goon Wei Fatt

( v ) Kindly let us have your cheque made in favour of the above mentioned name(s) for our

transmission as soon as possible.
(¥ ) Letter of Authority,

Thank you.

Yaqurs faithfully,

Anikka Lai



- Cormuioriy
i BB Pho Licx

!' U { Auifce

SEUHEAVE Lo mbi-22 PAY A LB INDESTRIAL FARK, SINGAPORE Jusu il VEL 2 (05 62500501 § AN [ (DAS1 A25A4115

Our Ref: CC4/EQI18010480/pa3
19 JUNE 2018

LOVELY DE ART

301 UPPER THOMSON ROAD
#02-16

SINGAPORE 574408

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBE 3805A AND SJH 4586P ON 01/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer. EQ Insurance Company Lid 1o deal with the third party
claim against vour policy.

We have received a claim from SIH 4586F against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

HEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht/@lkkauto.com

ce.  EQ INSURANCE COMPANY LIMITED
{Motor Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (OWNER'S VEHICLE KO, __{J H 4L84 &
(THIRD PARTY'S VEHICLE No.) _(ZBE€ 3805 A ON __#{f -‘5/45__3‘(
ALONG b Rl 3 :

I hereby authorize KahIMntur Co. Sdn Bhd (Kah Motor] and its agents or
anj'personanthnrimdby Kah Motar to do all or any of the following:

. Tneubmxt,reanlveandmakcmclaim{a]whidnlmayhaw
agumatthe?-rdparlarmsurﬂs

e To execute, sign discharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the

above claim.

s Any payment should be made in favour of my name / Kah Motor
Co. Sdn. Bhd.

4.

Owner Signature
(Co stamp & authorized signsture if is Co registered vehicle]

Neme : Pﬂdff (Foch  4ler ?za?t

NRIC No : CT7é204634

Vehide No: __ ST 4 4£86 P
Date : f\l'lﬂg IE_

Letier af futharly frseer



HONDA

Kah Motor Co. Sdn. Bhd.

(A Member of Oriental Holdings Berhad)
BA Mandal Estate, SINGAPORE 728803
Mandal Parts Cenurs

Phone No. : +65 6841 3838 Fax Nou @

EQ INSURANCE COMPANY LTD
MOTOR CLAIMS DEFT

5 MAXWELL ROAD

#17-00 TOWER BLK MND BUILDING
SINGAPORE, 089110

Customer No. :  WZEO11
Payment Term : 30 Days

Service Tax Invoice

GSTRegNo  M20O0SO223
Compeny Ral, Mo SEOECTMEG

Invoice No. : SINV-BM1B001553
Invoice Date I 07i1zMa
Order No. 2 EVO1803T42
Reference H

Job Card No. H 0a132
Date/Time Received : 06/D6/18 / B:27:13 PM
Licence No. - SJH4586P
Model : CIVICTYPER/ FD2-1403138
Car Chassis No. - SJHE586P
Car Engine No, :

Mileage : 152822
Service Advisor :  ANIKKA LAl SWEE KAM 1821
Served By : ANIKIALAI
Page : 1

T4 GET dmount incld

miwwel wil e charged st 3% par month on owrius emouis

Mo, W I . UoM L. PricaDisc % Amount  Amounl GST
IRD PARTY CLAIMS (JINT: |
OWNER: RANDELL GOON WEI FATT
WHER INSURER: TOKIO MARINE INSURANCE
ACC DATE: 1/6M18
SURVEYED BY: SBATHYA BAl
DATE: 14/082018
TP INSURER: EQ INSURANCE COMPANY LTD
TP VEH: GBE35054
BKBUOZR 1466 REMOVE & RENEW RR BUMPESR. 1 Hours 1,120.00 1,120.00 T840 1,186.40
BPOIR 1637 SPRAY PAINTING ON REPAIRED OR 1 Hours 450.00 450,00 nso 481,80
REPLACED AREAS.(1P)
T1501-SNW-000ZC FACE RR BUMPER 1 Each 104260 25 TB1.95 54.74 B36.69
T1503-SNW-000ZA FACE RR LWR BUMPER 1 Esch 24430 25 182.22 12.83 186.05
T1504-SNW-000ZA FACE RR LWR BUMPER 1 Easch 4250 25 258 A7 17.898 2T4 RS
T1505-SNW-000ZA FACE RR LWR BUMPER 1 Each 11810 25 B89.32 B25 BE.5T
Sum Labor 1,570.00 109.50 1,678.90
Sum Itam 1,311.36 91.80 1,403.96
Total SGD 288138 20170 3,083,068
Total Payable (SGD0) 3,083.08
Printed by ANPKALAI on D7 Dec 2078 i 8 17.00 AM
Mt & COMputer Qareritnd ireccd MO BIgNatuns 1 requend Fiia rewes yoor Bill 500 20480 Uil Of BNy AROTE OF CTIHESONE Plesss give La your E}' |E
R baisr resareas B rignl i dallver @ sibsegienl Bl o sny charge omifled G T Amounl s calouinied rom indwduel breii) Mml::;:.;m
mahile dewce
Bapners due upen Paymenl Terms e slsted st Please mas e paymerd sarolly in oa with pay termTa E
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Company Reglatration No. 199607188R

I UBIAVE Lo#02-25 PAYA LIHEINIUSTRIAL PARK, SINGAPORE 408933 TEL - (065 625635681 FAX : (n5) 62581115

To : M/s EQ INSURANCE COMPANY LTD

Date: 10/01/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicie No. GBE 3805A (Insd Veh) |Your Ref. No. : DM18HO01380-JG
SJH 4586P (TP Veh) |Our Ref No.: CC4/EQI18010480Npa3q2
Date of Accident 1/6/2018
Liability 100%
Final Repair Cost 18 3,083.06.
Loss of Use - 1 120.00 2 days
Rental (If any) 3 days
Others: '3 .
i

3,203.06

Final Settlement Sum |: §

3,203.06

Remarks

Payment Instruction: Payee's Breakdown

1) |KAH MOTOR CO.SDN.BHD.

3 3,203.06

JOANNE LEE
LKK Auto Consultants Pte Ltd




’ VV LKK Auto Consultants Pte Ltd

Bl i = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199807198R GST Reg No. 19-9607196-R
Affiliated to Federation internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Reat CC4/EQI18010480/Vpa3q2
0 Tower o MR
#17-00 TOWER BLOCK Date ©  10-01-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. GBE 38054 Veh. Inspected SJH 4586P
Policy No. DMCPHQ17-006547 Coverage ($) 0.00
Claim No. DM1B8HO01380-JG Excess ($) 0.00
Assign From JOEL Assign Date 07/08/2018
2. ' Vehicle Particulars & Condition F
Make & Model HONDA CIVIC TYPE-R c.c 1008
Engine No. HIDDEN Year of Reg. 2008
Chassis No,  FD21403138 Colour WHITE
Odometer 148212 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40Z R18 MICHELIN & mm
L/H Front Tyre |225/40ZR18 MICHELIN & mm
R/H Rear Tyre |226/40Z R18 MICHELIN & mm
L/H Rear Tyre |225/40ZR18 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  01/06/2018 |Inspection Date 14/06/2018
Survey held at KAH MOTOR CO.SDN BHD
BA MANDAI ESTATE
SINGAPORE 728003
5a. ) Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IEST‘IMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 406833
TEL G256 3581 FAX A256 4315

Reg Mo 18860T188R GST Reg. No. 16-8807186-R Page No.)1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJH 4586P
.
~ |Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FACE RR BUMPER [SN) CRACKED 78185 78185
1|FACE FR LWR BUMPER (SN) CRACKED 183.22 18322
1|FACE FR LWR BUMFER (SN) CRACKED 25687 258 87
1|FACE RR LWR BUMPER (SN} CRACKED 8832 8932
1|SPACERR RR BUMPER SIDE ([SN) NOT NECESSARY 11 .47 -
1|SPACERL RR BFR SIDE (SN) NOT NECESSARY 11.47 -
10|CLIP BUMPER ([SN) NOT NECESSARY 2825 -
1ISUNRIES (SN) NOT NECESSARY 100.00 -
1,483.55 1.311.36
LABOUR
REMOVE & RENEW RR BUMPER 1,200.00 1.120.00
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS 800.00 450 00
2,100.00 1.570.00
GRAND TOTAL 3,561.55 2.881.36 0
RECOMMENDED COST OF REPAIRS | | 288136

Report Ref No. CC4/EQI180104B0/Vpa3q2

]

SATHYA SAl KATHIRRASEN
Assi. Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Hepor is made solaly lor the use snd benat of the Client named an te front pegn of this Bepodt.

-

HO LEONG CHUAN
Automotive Assessor

port wiscly of i Cac

b )




Joanne Lee (LKK Auto)

From: loanne Lee (LKK Auto) <reportidlkkauto.com>

Sent; Maonday, 14 January 2019 4:13 PM

To: 'Joel Goh'

Subject: TP Direct Settlement - Accident Involving GBE 3805A (Ol) and 5JH 4586P (TP on
01/06/2018

Attachments: LKK REPORT & PHOTO pdf; TP DS SUPPORTING DOCUMENT pdf

Dear Sir'Madam,
Please be informed that the above-mentioned case had been settled,
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 emall: report®lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933



