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TEL: 8256 1561 FAX: 6255 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapone 408833

Reg No: 10960T198R GST Reg. No 15-8607168-R

Afflllated to Federation internationale Des Experts En Automoblle

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPCRE 078120

Raf CCYAIG1B01047T K 1hal

Date = 0B8-08-2018

Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JG B767TM Veh. Inspected SHD 4164T
Policy No. Coverage (§) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 08/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  08/08/2018 |inspection Date 07/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
52 LOYANG DRIVE
SINGAPORE 508065
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




— Ag T

DMFORTDELCRO CemfortDelGr Engihesring Pta Ltd
ENGINEERING e
nember of Commombecrg Date/Time: 07/06./2018°08:16  Page : 1
u ARC Repair TP(CLSO)1 JOB CARD ::jes praer: JC NO305170375
- - T
COMFORT TRANSPORTATION PTE LTD , -
b 7010045 M SyUNDAL o e .
ss 383 SIN MING DRIVE
Singapore SINGAPORE 575717 MO AT 06.08 5018 Y4: 20
65508755
: < YH“FE?ﬁhLEUlZ TARGET DATE
R TR vcas2q36) | SMPENONDETME
408 DESCAIPTION

sident Date: 06.06.2018
FURE: 3F D6.06.18B/C

(o LABOR CODE DESCRIPTION
J & PASSED OUT BV
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
jemant Slip Ewt Pasy
Venicks No.:
SHD4164T LIMTS SHD4164T

vice Advisor SipratureDats Mams of Service Agvinor Tk



COMIORTDELGRO ENGINEERING PTE LTD /éh H’é ‘ -
REP_AIR ESTIMATE® f] Sid ~ L{gum.-- 1 3

VEHIZCLENO 1 SHD 41647 DATE 6/7/2018
MAKEE : : ¢
MODEEL _ : HYUNDAI SONATA LKy —kalwi
U] Paris Description’ Labour Type LUnit Price Amount
Radiator Grille U Moulding — & $ 108.90 &
Front Bumper Cover _—~ b 538801
Front Bumper Sponge rl"“ " b 136.30
Front Bumper Bracket Top (RH) 2 S 2240
Front Bumper Protector (RH) X = S 2020
Front Bumper Bracket (RH) x 5 20.10
Headlamp Support Panel Assy (RH) nes § 1,023.00
Headlamp (RH) »~ &7 § 797904
Front Fender (RH) ~— ,"‘f 5 593001
Front Fender Shield (RH) %™ S 86.00
Front Wheel Hub Cap (RH) p a S 145.00
SUB TOTAL §  3.500.60
LESS 20%, s 700.12
DISCOUNTED TOTAL $ 280048
Front Fender Advertisement Logo (RH)  ~— #*~ 5 100.00 | Nett~—
S 10000
Labour Charge Yao
Panel Beating s M
Spray Painting Charge $ EﬁMﬁ Y
Wiring Charge $ S | 2o
Tuff Kote 5 5M £
FRT Wheel Alignment 5 SQaTx
Remove Refix Aircon & Refill Gas S iﬁ’lwﬂ" b Sl
TOTAL LABOUR S 2080.00
ESTIMATE[TOTAL} " 4,980.48
o Pt
k.‘ L't { L' ({@ and
G pIT]
/ 2/ )t 7%k
7 0 |
I
s / —
/};#r bepr
This is an initial estimate based on a visual inspection of the above vehicle. The final repar quantum wll
be prepared after the vehicle s surveved by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORIDELGRU ENGINEERING FIE LID

REPAIR ESTIMATE* ﬁ“x lj i - '——l%ﬁtﬁ =~

VEHICLE NO @ SHID 4164T DATE 6/7/2018 B

MAKE T : 2
MODEL : HYUNDAI SONATA LEY —falwin
5!“’ | Parts Dmrigtium‘ Labour | Type Unit Price | Amount
Radiator Grille U Moulding -~ & 108.90
Front Bumper Cover - b3 538.80
Fromt Bumper Sponge 7 S 13630
Front Bumper Bracket Top (RH) ? 5 22,40
Front Bumper Protector (RH) X7~ s 2020
S
S
s

From Bumper Bracket (RH) ? 20.10
Headlamp Support Panel Assy (RH) ~ 1,023.00
Headlamp (RH) 797.90

From Fender (RH) — $  593.00
Front Fender Shield (RH) 2 5 86.00
Front Wheel Hub Cap (RH) X S 14500
SUB TOTAL S 3,5300.60
LESS 20% ] 700.12
DISCOUNTED TOTAL S 2R00.48
Front Fender Advertisement Logo (RH} - 5 100.00 |Nett
8 100,00
Labour Charge ae
Panel Beating s 1, !
Sprav Painting Charge S 750100 |F
Wiring Charge S 5 2a
Tuff Kote S 5 1o
FRT Wheel Alignment S LT LERS
Remove/Refix Aircon & Refill Gas S 15¢ B
TOTAL LABOLUR 5 1,080.00

ESTIMATE TOT,

Kafs (L%

This 15 an imitial estimate based on a visual inspection of the above velucle. The Tinal repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appomted by the insurance company

Page 1 of 1



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305170375
e ComiprDslGm Enginescnng Pia Lid
Date : 08/06/18 55 Loyang Drive Singapors SORSEH
= Fax: 6546 8156
FINALIZATION FORM
To LEK Fax
Alin KALVIN ANG
Vehicls Reg No. SHD4164T Date of Accident 06-Jun-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1. The repair job shall bill o AIG ASIA - SJGBTETM

2 The finalized amount shall be
{a) Spare Parts after List discount
(b}  Labour Charges
Total for Par-By-Part Repair Cost

e} Lumpsum Repar (if applicable)

Total for Lumpsum repair cost after Less:  20% ~ $2,050.00 .
Final Lumpsum Repair cost $2,050.00
3 Estimated normal penod for repairs: 3 warking days

4 We shall treat the above amount as Cormect and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistange We canfirm the astimales and
finalized amount

LA

Signature Signature
MName LIMTS Mame KAl VIN
Tel 52148398 Date 2)6/:8
Fax 65468156
For Official Use Only
Document
Item Amount Attached | Confirm By Aemarks
(Signatura]
Yes or No
1. Rental Rale P/Day YES

2. Loss ol Income Pald

3. Survey Fees

. LTA Search Fee

5. Medical Fees (on bahall
of driver, if applicable]
6

Owvarrun

Remarks:




Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Monday, 1 October, 2018 8:47 AM

To: Vic (LKKAuto)

Cc: Admin A; Olivia Lau (LKKAuto)

Subject: Re: Your Ref TD618/SHD4164T/CL(st)_RE: Acknowledgement of LOD's - TP claiming
against AIG LKK REF: CC3/AIG18010477/K1ha3

Attachments: img-X01085214-0001 pdf

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$2,550.00 for property damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Friday, 28 September 2018 5:01 PM

To: Cecilia Lee Peng Geok

Cc: Admin A; Olivia Lau (LKKAuto); Vic (LKKAuto)

Subject: RE: Your Ref: TO618/SHD4164T/CL(st)_RE: Acknowledgement of LOD's - TP claiming against AIG LKK REF:
CC3/AIG18D10477/K1ha3

Without Prejudice
Dear Cecilia,
We refer further to your below email,

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer a
global sum of $2,550.00 (all in).

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

"Please note thot our above offer and any settiement orising from the above offer are made on o without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related motter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settiement arising from this offer
in any other related motters.,



Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2096 | emall: vicalpeh@ kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

s el
LKK = Sove the Earth Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereaf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Thursday, 27 September, 2018 11:35 AM

To: Vic [LKKAuto)

Cc: Admin A; Olivia Lau [LKKAuto)

Subject: Re: Your Ref: TO618/SHDA4164T/CL(st)_RE: Acknowledgement of LOD's - TP claiming against AIG LKK REF:
CC3/AIG18010477/K1ha3

Importance: High

Without Prejudice

Dear Sir/Madam

Please review the matter and revert with your settlement offer within the next 7 days.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Wednesday, 8 August 2018 10:02 AM

To: Vic (LKKAuto)

Cc: Admin A; Olivia Lau (LKKAuto)

Subject: Re: Your Ref: T0O618/SHD4164T/CL(st)_RE: Acknowledgement of LOD's - TP claiming against AIG LKK REF:
CC3/AIG18010477/K1ha3

Without Prejudice

Dear Vic

Your emall below refers.

Attached video shows taxi was moving before your insured passing by. Please note that the video footage is solely
for investigation and shall not be reproduced. You undertake to preserve its confidentiality and will not disclose,

provide or make available the video footage in whole or in part, to any third party.
Thank you.



Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkka >

Sent: Tuesday, 7 August 2018 4:44 PM

To: Cecllia Lee Peng Geok

Cc: Admin A; Olivia Lau (LKKAuto); Vic (LKKAuto)

Subject: RE: Your Ref: TD618/SHD4164T/CL(st}_RE: Acknowledgement of LOD's - TP claiming against AlG LKK REF:
CC3/AIG1B010477/K1ha3

Resend

Without Prejudice

Dear Cecilia,

We refer to your below email,

Our Insured reported that your client was stationary at the side road and moved out after he passed by. Please refer
to our Insured’s statement.

As such, we would like to request for a copy of your client’s video footage for our further action.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

F sy .

SeSRmER  w~w Sove the Earth- Print only when necessery”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve thal you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com|

Sent: Tuesday, 7 August, 2018 3:29 PM

To: Vic (LKKAuto)

Cc: CS A Team; Admin A; Olivia Lau (LKKAuto)

Subject: Re: Acknowledgement of LOD's - TP claiming against AIG

| 11 | sHD4164T | SJGB767M | CC3/AIG18010477/K1ha3 | 6/6/2018 | Vic

Without Prejudice

Dear Vic



Please look into the matter and revert with your settlement offer.
Thank you.

Best Regards
Cecilia Lee
Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 B354 | Fax: 6214 1843

From: Mei Kwan [LKKAuto) <Meikwan@|kkauto.com>

Sent: Wednesday, 25 July 2018 12:01 PM

To: Cecilia Lee Peng Geok; Jasmine Cai Yuyan

Cc: CS A Team; Admin A; Olivia Lau (LKKAuto)

Subject: Acknowledgement of LOD's - TP claiming against AlG

WITHOUT PREJUDICE

Dear Cecilia / Jasmine,

We acknowledge receipt of your LOD's for the following cases.

NO | TAXINO. | OIsNoO. Our reference DOA E‘l‘“ Handler
nvestigator
1 | SHCB6225 | SLK8174D | CC3/AIG18011386/K1ha3 | 21/6/2018 Vic
2 | SHD 4400L | SGV9B11T | CC3/AIG1B011389/K1ja3 | 8/6/2018 oy
3 | SH9660T | SLP6551K | CC3/LCR1B011496/Klwa3 | 20/6/2018 Vivian
4 | SHD7076U | SLL6350U | CC3/AIG18011390/K1ha3 | 19/6/2018 Vic
5 | SHB4478Z | SGL165L | CC3/AIG18011808/Klwa3 | 27/6/2018 Vivian
6 | SHD 36065 | SKU2334H | CC3/AIG18011807/K1ha3 | 28/6/2018 Vic
7 | SH6936T | SIW3210B | CC3/AIG18011717/K1ha3 | 25/6/2018 Vic
g8 | SHC1958U | GBDG5443C | CC3/AIG18011720/Klwa3 | 25/6/2018 Vivian
9 | SHCB656U | SKX2719R | CC3/AIG18011612/K1ha3 | 23/6/2018 Vic
10 | SHA5988S | S)W3296D | CC3/AIG1B011613/Klwa3 | 22/6/2018 Vivian
11 | SHD 4164T | SIGB767M | CC3/AIG18010477/K1ha3 | 6/6/2018 Vic
12 | SHB243X | SLK9010L | CC3/AIG18009901/Kipa3 | 30/5/2018 Hsiao Tong
13 | SHB2970C | SLL6400] | CC3/LCR18011715/Klpa3 | 22/6/2018 Hsiao Tong
14 | SHA3819K | SLBG69B3X | CC3/LCR1B006965/Klwb3 | 13/4/2018 Vivian
15 | SHD 6829X | SLQ1058X | CC3/AIG18012436/Nf3 | 5/7/2018 Poh Kin
16 | SHB 4468C | SJE22898 | CC3/AIG18012744/Kiwa3 | 11/7/2018 Vivian
17 | SHA 2689A | SBY2328L | CC3/AIG18012753/K1f3 | 12/7/2018 Poh Kin
18 | SHB097B | SLG1505A | CC3/LCR18012939/K1jb3 | 15/7/2018 Joy
19 | SHC965E | SJW6986B | CC3/AIG1B011043/Kleb3 | 17/6/2018 Asher
20 | SHA7522P | SLW 1978] | CC3/AIG18011885/Klea3 | 23/6/2018 Asher
21 | SH6403P | SLC9Z11R | CC3/AIG18011886/Klpa3 | 27/6/2018 Hsiao Tong
22 | SHCB656U | SLZ35272 | CC3/AIG18012176/Nha3 | 28/6/2018 Vic
23 | SHD3210A | SDV 38D CC3/AIG18012180/T1ja3 | 29/6/2018 Joy
24 | SHD3105X | SDU7371A | CC3/AIG18012151/Neb3 | 29/6/2018 Ashzr
25 | SH7989] | SIQ317D CC3/AIG1B012147/NM3 | 29/6/2018 Poh Kin
26 | SH7213P | SLQ6989B | CC3/LCR18012152/Npb3 | 30/6/2018 Hsiao Tong




27 | suD3210A | SLD5138R | CC3/AIG1B012173/Nja3 1/7/2018 Joy
28 | SHD4535G | GX 7503K CC3/A1G18012319/Neb3 4/7/2018 Asher
29 | SHAS5496U | SJWB862L | CC3/AIG18012270/Nha3 4/7/2018 Vic

30 | SHD4978L | SKW2221P | CC3/AIG18012477/Nwa3 | 5/7/2018 Vivian
31 | SHA3260X | SKT1451P | CC3/AIG18012552/K1ha3 | 7/7/2018 Vic

32 | SHC1988H | SDQ2609U | CC3/AIG18012611/Kiwa3 | 8/7/2018 Vivian
33 | SHA2249L | SLEB469K | CC3/LCR18012507/K1pb3 | 8/7/2018 Hsiao Tong
34 | SHB4162) | SLR1152B | CC3/LCR18012712/Klwa3 | 10/7/2018 Vivian
35 | SHD8553C | SLE9112H | CC3/LCR18012148/Nwb3 | 29/6/2018 Vivian
36 | SHD8867Y | SLJ797P CC3/AIG18012246/Nub3 3/7/2018 Thin Thin
37 | SHC7974H | SGP 73Y CC3/A1G18012272/Nua3 3/7/2018 Thin Thin
38 | SHB2231G | SKQ6505B | CC3/AIG18012506/K1jb3 | 6/7/2018 oy

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | emall: MelKwan@kkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)



COMFORIDELCRO

OurRef - T 0618 / SHD4164T /CL(st) ENGINEERING
Your Ref.
Date - 3-Jul-18

CDGE Taxi Ciaims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508359
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD4164T YOUR INSURED SJGBTETM
AND OTHER ON 06.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No. SHD4164T which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJGB767TM
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair $ 2,193.50

2 3 days Lossof Rental@ § 9B8.25 per day -] 28475

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/JLTA Search Fees S 7.49

&5 GIlA/ Police Report Fees s =

6 Towing / Medical / Transporation ] -
SubTotal: § 249574

HIRER'S CLAIM
7 3 days Loss of Income @ & B80.00 perdays 3 240.00

TotalClaims: $§ 273574

We enclose herewith the following documents to support the claims: -

a)  Onginal repair bill and photocopies of photographs : 4 pcs.
b)  LTA search slip/s of : SJGB787TM
¢)  GIA/ Police report/s of ~ SHD41B4T
d)  Letter of authority from owner / hirer / operator
{ X )Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement's { % ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Cecilia Lee

Executive
CDGE Claims Department
Tel . 6214 B354 Fax: 6214 1843 Emall : cecilislee@sparkcarcare.com

This 1s a computer generated letter. No signature s required.

COMFORIDELGRO
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16 AUGUST 2018

SG CAR LEASING PTE LTD
1 BUKIT BATOK CRESCENT
#02-12 WCEGA PLAZA
SINGAPORE 658064

ATTN: THE MANAGEMENT

Dear SirfMadam,

OUR REF : CC3/AIG18010477/K1hal

YOUR REF : SJG B767TM

ACCIDENT INVOLVING SJG 8767M AND SHD 4164T ALONG JALAN BUKIT MERAH
ON 06.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy

We have received a claim from Bedy Repairer/Workshop acting on behalf of the owner of
SHD 4184T against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHD 4184T. As such, liability may not be on your
favour

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handiing of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



S1UTAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAN < (D65) 62564112

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seftlement without AlG's prior knowledge and consent

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handiing of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

]
']

Case Handler

DID: 6841 2096

FAX 6741 4108

Email: vicalpeh@lkkauto.com

vF Alpeh

C.C. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



CDG.VARS.V . LetnofAuthorisation

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING SONATA SHD4164T , SIGB767M
ALONG JALAN BUKIT MERAH
{NEAR ABC MARKET )
|
1/ We LOK CHEE CHOY {Hirer] NRIC No.:
and/or NG THAI ENG {Relief) NRIC MNo.:
Taxi Number SHD4164T

hereby authorise ComfortDelGro Engineering Pre Ltd(CDGE):

Page 1 of' |

ON 06-Jun-18 05:30

515681511

S0155131]

; 1. To submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,

madical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except parsonal Injuries and madical claims).

3. To sign Discharge Voucher an my/our behalf.

4. To accept any payment (clam proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance with CDGE’s instruction and made In favour of

“ComfortDelGro Engineering Pte Lid",

Date 06-Jun-2018

Name of Hirer LOK CHEE CHOY

Hirer NRIC 515681511 Signaturs :

Address 103 BUKIT PURMEI ROAD #05-30
090103

Contact No 90144814

MName of Relisf NG THAI ENG

fefief NRIC 50155131) Signatura ;

Address 114 BUKIT PURMEI ROAD 07-233
090114

Contact No., 81826913

S



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$2.550.00 (Global Sum  all in) for vehicle no. SHD 41647 that was damaged pursuant to the
accident which occurred on 06/06/2018 (date) along JALAN BUKIT MERAH (location) involving
vehicle no/s 8JG 8767M. This is pursuant to the inspection conducted on 07/06/2018 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE

LTD (“the third party claimant”) of vehicle no. SHD 4164T make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in & manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SHD
4164T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this
i ._....,..._"‘-l.. f'.'i
) CLAMWS DEPARTMENT
(’jT .1.mhr-FTU:LL?R3;uf3"r[31!i¥ PTIELTD
w1 105 BRADDED. ROAL
LV - .5!‘:G;AF"E'RE 579702
' T _ s
Signed by appointed surveyor Signeti by “the workshop™ (with chop)
COMFORTDELGRO ENGINEERING BTE -.r‘"r
oy ( TR
l T :|-\.I.--l.l. 1,-... 1‘.‘-!'-“':“1

i g diiin gl WikE O

dampnpg

decumant,



'COMFORIDELGRO
'ENGINEERING

COMFORDELCRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pre Lid
& membss of COMPORIERLLRD

Head Office
205 Braddell Road
Singapore 579701

Kindly note that no recalpt shall be issusd uniess requestsd

CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

ComfortDelGro Engineering Pta Lid

S

INVOICE No.

Xl

AMOUNT

BANK/CHQ No.




Qur Ref. CT1B0BO1B7

Date: 11 June 2018 ___”’ﬂff,!

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 06/06/2018 @ 0530 hrs
ALONG JALAN BUKIT MERAH
INVOLVING SJGBTETM

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4164T (the "Taxi"). The Taxi was hired to LOK CHEE CHOY IC NO
515681511 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
warkshop of his choice

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager. Fleet Safety

This is a computer generated letter. No signalure is required.

383 Sin Ming Drive Singapore STST1T Mainline +65 6555 1188 Facsimile +65 6453 3183
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RRIPNLA s irsees Partiriilars Ennnies By Anante Netail

Enquire Vehicle Insurer
Vehicle No.  Incldent Date/Time Soarch Statis  Insurance Campany Code Inturance Company Mame
5JGETAEIM 06 Jun 2018 /053000  Successful ALY ANG ASIA PACTFIC INSURAMCE PTE LTD,
Previous OK
S DY T

B R T e R e R e L rans ) ke RN 000 T )



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page |1 of |

Express
CLAIM SUBFOLDER TRACKING B
Cesz | Notified lest Submien  [Ag) Assgrea | ad) Apt Ad] Submitted | Ins Auth'ed =
waip |11 2018 DIMnI0E 4205000 58205000 | Pending for Survey
Edit Reg - e Ay Rt | Edit Estimates | | view gt | | Mc-.|

Main

Claim Details

(CLATM SUBFOLDER DETAILS |[Created by adjuster]

Ingured: 5G CAR LEASING PTE LTD, Co. Reg. No.: 201215889G

Igm‘m COMFORT TRAMSPORTATION PTE LTD, Co Reg. Mo 199303821R

| 06/0&/201R 05:00 - :59
[#3 Months and 10 Days From LTA Reg Date (Man vr)]

| 1BODD2 1631 (Third Party Dniy}

Date of Loss:

Polkcy/Caver
Mot Na.:

SHD4164T
I'I'P [ AT940327455G

Poliy No. |
{Craimant): MCOMOD15

Excess:
 ComfortDeiGro Engineering Pt Ltd (Loyang) 55 Loyang Drive, 508965 Loyang - Tel: 6214 8300
| A1G Asla Pacific Insurance Pte. Ltd. [Express) - Tel: §5-6418-3000 ... [Handied by Lee, Ming-Yao] MingYeo.Lee@akg.com

. |IIHI.TITH

Aepairer:
Handling
Inmurer:

Clamant's
_lruumr:

Adtjuster.

| Indis Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100

|LKK Auto Consulants Pie Ltd (HQ) - Tel! 6256-3561 _ [Handied by KALVIN ANG WEL KUN | . |Final Rpt due
120/06/2018]
ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

view &l |  Compose Case Mai |

| ALL ASSOCIATED TASKS=

Due Date  Priority Type
Ho resuits

View All | Search Tasks | Create New Task | complete ||

Task Group  Subject  Handler  Assigned By Completed On Created On  Oone?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 4/10/2018



Merimen e-Claims Page | of 2
Claim Documents
*SHD4164T (47940327455G)
[SIGR76TM]
™
COMFORT TRANSPORTATION PTE LTD
Jun 6 2018 5:00AM
[SG CAR LEASING PTE LTD]
ComfortDelGro Engineering Pte Ltd

Uplaad Documents |  Uiplsad Photos | Compose New Letter |  Uplosd video | Uploed audie | View [View in Browser [v]
|Vidtes 1oerpage [V]| &
{Na_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
_'1 | 16/08/18 11114 mu;m 0D | Losa ey
:metﬂmpm 1 par page ~]| &
{No [Finaizea On [ LEK Auto Consultants Pte Lid (HQ) Thumbnail | Print
{1 [{oran) Third Party Express Settlement - Payment Breakdown O e
Emﬂm Iperpage |~} A
(Mo | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |o#/o6/i1e 17:20 | General View D | adws | 4
irz log/os/18 17:20 | General View 0| s | &
£ |08/06/18 17:20 | General View © | wors | F
|4 |oa/o618 17:20 | General View O | owdic | A
s |08/DB/1817:20 | General View D | toades | A
6 0M081817:20 | Genaral View © | ows | &
17 |08/06/1817:20 | General View O | wavs | &
8 0B/06/1817:20 | General View O wdws | &4
s |os/mo6/18 17:20  Ganaral View 0 | tosdies A
10 TWI.I 17:20 | General View - D | tosaws | A
11 08018 17:20 | Genersl View B @ | awe | B
12 |08/08/18 17:20 | General View 0| losdiec | A
13 (080818 17:20 | General View - © | sirs | B
14 08/08/1817:20  General View O | waawc | B
15 |pAjo6/18 17:20 General View | tsadiec | (A
16 08/06/1817:20 | General View B 0 | weivs | B
17 | BE/D6/1817:20 | General View . 0 | toaaws | B2
/{8 |om/06/18 17:20 General View ) | Loaaws E_
‘19 l08/08/1817:20 | General View @O | toadwc | B2
20 OBOG/1E 17:70 | Genersl View B 0| weaws | M
?2: imﬂwﬁlﬁu General View 0O e | B
22 |08/06/18 17:20 Ganeral View 0D | saaws | &
23 |08/06/18 17:20 | General View 0 | loadiwc | BA
24 [08/06/18 17:20 | General View O | teawc | B8
25 |0B/06/18 17:20 | Genersl View D | waows | M
(26 |0B/06/18 17:20 | Genersl View O  edwc |
27 (080618 17:20 | General View 0  warc | @
38 |08/06/18 17:20 | Genersl View 0  tcadws | A
;:n 00/06/18 17:20 General View 0  wewc | M
|30 (DE/06/18 17:27 | Reinspection Photo - ©  wowe | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/10/2018




Merimen e-Claims

Page 2 of 2

Video . 1perpage V] A
Me | Fmalized Cn | LEK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
31 |08/06/18 17:27 | Reinspection Phato 0 | wedrs | F
32 |DB/D6/18 17:27 Aeinspection Phato B | owws | A
Documentation tperpage  [v]| (A
(No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |DS/0R/1812:53 TP ESTIMATE-MARKED © | Loadror

2 |09/0R/18 12:55 | TP GIA REPORT 0 | Load por

1 |16/08/18 11:26 | LETTER TO O1 Load POF

4 04/10/1208:43 | WORKSHOP INVOICE Load POF

IS | D4/10/18 D9:49 AUTHORISATION TO ACT FORM Load PDOF

6 D4/10/18 D9:49 Release Voucher Load PDF

7 | D4/10/18 09:43 RENTAL RECEIPT Load POF

B |04/10/18 09:45 | LTA SEARCM 0 | Load poF

Ne | Finalized On AIG Asla Pacific Insurance Pte. Lid. (SG) Thumbnall| Print
{1 11/06/18 12:38 | O GIA REPORT © | Load po¢

Documents Checklist

'DOCUMENTS CHECKLIST

There are no document checklists configured.

= LKK Aute Consultants Pte Lid

Show Remarks To: Ei Handiing Tnsurer
MEte: BATTATES Bre Orivete unkes vl Show 1T 13 ofver cartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 4/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['d‘nhlidu No: SJGBTETM (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHDA164T (TP veh)
| Date of Accident: | 08/06/2018
Global Sum Setilemeni | [ [X] Yes | [ 1 No
Repair Estimate -1 5320.11
Final Repair Cosi '3 2 550.00
Loss of Use '8 2.50 days at $50.00 per day
Rental (if any) - 250 days
LTA | GIA Search Fes b |
Cthers: ]
1
Final Settlement Sum (Global Sum) ‘5 2,550.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
A) For Nen GIA Registered Workshop: Agreed Liability (%a)
B) For GIA Registersd Workshop: BGNLE ARSRGR: Yosl o, |BOUASeemee o
BOLA Liability. _ 100____ (%) Assessed Llability (*): (%)
* Assessed Liability to be filled only for chain cofisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Enginearing Pte Lid -3 2.550.00
2] -
3 =1
4) -1
5) ‘5
JOANNE LEE KHANG MIN D;u?am
LKK Auto Consultants Pte Lid Date

Please altach all the supporting documents to the form.
{Final Repair Bill; Rental Involice; Release Voucher; Authorisation to Act, Survey Repart; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 4/10/2018



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1sssorissn)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel. 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIG1B010477T/K1HAID2
Date: 04/10/2018
REFERENCE
Handling Insurer: AlG Asia Paclfic Insurance Pta. Lid  Policy No 1800021831
poimant Vehicle srpeteat Insured Vehicle No :  SJGBT67M
Date of Loss: D6/0&2018 MNatura of Claim: TP Claim No: 478403274556
RIPT 1 IF1 1 F VEHI
Reg No: SHD4164T
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: DAEACDB4TAZ
Reg. Dale 27/04/2012 (Man. Year: 2012) Chassis No: KMHET41VMCAB24381
Colour; Blue Odometer, 253148 km
Engine Capacity 1891 cc
Markel Value/™New Car Prica: N/A
Sum Insured (S3) Market Value/New Car Price
ITl F |
General Condition: Stesring (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable] Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size 215/80 R16
Front Left Side: West Lake 7 mm Rear Lefi Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above vadues represent (he remamning tyre reads depth
C_DST OF CLAIMS a Repairer’s Adjuster's Difference lZ!i_H_%J
Parts 2,900 48 1,730.88 1,169.60 40,32
Miscellaneous Items 0.00 0.00 0.00
Labour 2,080.00 840.00 1.240,00 59.62
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (SS) 4 980.48 2.5T0.88 2.409.60 48.38
Approved Total (Overridden) (S$5) 2,050.00
(SS) 4,980 48 2.050.00 293048 58.84
+ GST 7.00/T.00% (S5) 348.63 143.50 205.13 58.84
Nett Amount (S$) 5,329.11 2,193.50 3,135,861 58.84
+ Loss of Use (2.5 x S550.00/day) (S$) 125.00
+ Car Rental (2.5 x 5598.25/day) (5%) 24563
+ Doc/Search Fee (58) 7.49
Nett Liability (S§) 2,571.62
Global Sum Settlement (S5) 2,550.00
INSPECTION
Date of Assignment: 07/06/2018
https://singapore.merimen.com/claims/index,cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 2 of 4

Date Inspected: 07/06/2018 Inspactad Al ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508969

Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE: This report reprasents our findinga af the lime and place of inspection stated herein, Such inspection has been carmied oul lo the bast of awr
knowladge and abitity but any othar fabily under amy other circwmstances & heredy expressly arciudod

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RADIATOR GRILLE U MOULDING Cracked 108.90FL *108.90FL
2 1 *FRONT BUMPER COVER Deformed 538.B0FL *538.80FL
3 1 *FRONT BUMPER SPONGE Serviceabla 13630 FL *-FL
4 1 *FRONT BUMPER BRACKET TOP (RH) Serviceable 22 40FL "FL
5 1 *FRONT BUMPER PROTECTOR (RH) Repair 28 20FL *-FL
B 1 *FRONT BUMPER BRACKET (RH) Serviceable 20.10FL *FL
7 | *HEADLAMP SUPPORT PANEL ASSY (RH) Serviceable 1,023.00 FL *-FL
B 1 "HEADLAMP (RH) Cracked TOTO0FL *797 90FL
8 1 ‘FRONT FENDER (RH) Dented 583.00FL *583.00FL
LIV I | ‘FRONT FENDER SHIELD (RH) Serviceable 86.00 FL *-FL
11 *FRONT WHEEL HUB CAP (RH) Serviceable 145.00FL “.FL
12 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS
F=Franchse part S=Spchett L=ListtemDisc
Sub Total {S5)  3,600.60 2,138.60
- List Item Discount on L Items 20,00/20.00% (S$) 700.12 407.72
Total Parts (S5)  2,900.48 1.730.88
Repori was unsubmitted during this print-oul. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 1,000.00 400.00
2  SPRAY PAINTING CHARGE New 750,00 400.00
3 WIRING CHARGE MNew 50.00 20.00
4  TUFF KOTE New 50.00 20.00
5  FRT WHEEL ALIGNMENT Mew BO.OO 0.00
& REMOVE/REFIX AIRCON & REFILL GAS New 150,00 0.00
Gross Labour Cost (58) 2,080.,00 E40.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



