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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B84]1 1183

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Waorkshop Lbi Road 1

Contact No 63662323

Fax No 6841 1183
Reference PA/TR/0GE7/2018/GC
Date B-Jun-18

Vehicle not IN workshop. Kindly arrange for survey.

Your insured vehicle number :

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

SLP 267 X

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Song ZhiWe
Address Bik 627 Senja Road
#07-174
Singapore 670627
Telephone HP +65 93890921
Type of Claim Third Party Claims
Policy No. DHOM120034311800
Vehicle No SLC 234 )
Model Code Audi A1 SB 1.0 TFS1 S TRONIC
Model / Year Apr-16
Engine No CHZ077391
Chassis No WALZZZ8X9GR083376
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

G-Jun-18
Bukit Timah Road

Acknowladged by Repasr

LXK Auto Consultants hence nolify
the Repairer of the following:
= To resurvey balomsfaher spoay painting
» To display damaged panin) during resuney
« Parts prices are subject Io confirmation
= Third parfy surviry i an 3 "Withou! Prejudics” basis
* No ilegai modibication(s) 15 afowad
 Supplamantary em(s) mus! be resurvaysd and
I8 aubject 1o final approval lrom Insurance Compary

Signature:
Dale:

Twﬁﬂf ﬂti}’ﬁx%ﬁ
Wl
“}fj{fg e '.l'fr”-v
&Oufn hd“‘{ [&"1‘-} :
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LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 801-25 Paya Ubl Indusirial Park, Singapore 408833

TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 198607198R GST Reg. Mo, 19-5607198-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CCILCR1B010453/ja2
CHARTIS BUILDINGSINGAPORE 079120 Dage: |/G6-08:20%8 I“H"M“Ml "II
Coda: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 267X Veh. Inspected SLC 234
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date DB/DB/2018
2. Vehicle Particulars & Condition
Make & Model ¢.C 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odomaeter : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  06/06/2018 |Inspection Date
Survey held at FREMILUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408599
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




¢ |

- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLC 234 ].

Estimated
S/n Nature of Jobs Charges
1 l’o remove and transfer rear parking aid.Check SIN S 280.00
unction
150.

To dismantle and renew rear bumper, Repair rhs
2 rearfender. Re-organise rear crash management S 1,200.00
compaonents.Reinstall all parts removed.

(bSO
3 To respray rear bumper, rhs rear fender and rhs rear s 2.100.00
door.
4 To carry out diagnostic checks. S/IN S 192.00
TOTAL LABOUR CHARGES : $ 3,772.00

—



-, Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 234 ].

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REAR BUMPER s 1,281.00 AL~
2 FIXING PARTS FOR REAR BUMPER 5 64.00 (
3 REAR BUMPER SPOILER S 366.00 ] o
P
4 REAR GUIDE SECTION RHS 5 42.00
5 REARLIGHT REFLECTOR RHS = 26.00
f'I!‘
B SUNDRIES S 200,00
TOTAL SPARE PARTS CHARGES $ 1,979.00
TOTAL LABOUR CHARGES 5 3,772.00
GRAND TOTAL $ 5,751.00
All ¢harges are not inclusive of G5T. -
Legend : Remarks (0K} = Approved, Remarks (%) = Not approved
Spare parts are Special Nett.
oo R 9 7‘)/“’ ks
low CH A wdt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

e

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



.Ioz Irene (LKKAuto)

From: Jay Irene (LKKAuto)

Sent: Tuesday, 19 June 2018 11:01 AM

To: 'PAL Claim'

Ce: Admin A; CS A Team

Subject: ACCIDENT INVOLVING SLC 234 J AND YOUR INSURED SLP 267 X {AIG INSURANCE)

DATED ON 06/06/2018 *** LKK REF: CC3/LCR18010453/ja3

WITHOUT PREJUDICE

Dear 5irs,
We refer to the subject.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more
liable by crossing the white line road markings of chevron. This is evidenced by scene photos from our
insured driver (photos provided to you on 14.06.2018).

In view of this, we regret to inform you that we are unable to look into your claim.
Should you have further evidence to prove otherwise, please send us a copy for our review.

Thank you,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is Intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

From: loy Irene (LKKAuUto)

Sent: Thursday, 14 June 2018 1:33 PM

To: 'PAL Claim' <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLC 234 ] AND YOUR INSURED SLP 267 X (AIG INSURANCE) DATED ON
06,/06/2018 *** LKK REF: CC3/LCR18010453/ja3

WITHOUT PREJUDICE

Dear Sirs,



L]
an Irene {LKI(Autu!

From: Boyogan, loane <Joane.Boyogan®@aig.com>

Sent: Tuesday, 19 June 2018 8:36 AM

To: Joy Irene (LKKAuto)

Subject: RE; 33265290715G / (LCR)SLP 267X ON 06.06.2018 / 5LC 234)

Dear Joy,
We refer to your email of 14 June 2018
In view of the scene photos, please proceed to reject third party's PD claim

Thank you

Regards,

joang Boyogan

AlG

Comples Claims Examing:

Clalms | AlG Asia Pacitic Insurance Pte, Ltd

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel 464191898 | Fax +68357416

pane.boyogani@aig com | www.alg com.sg

Follow us:

IMPORTANT NOTICE

Tl anfenvrsadian i this emal L LY Tty confideniial |'|’:,-_',:.- &re nol e wianded recienl, pod muest nod ose or digsenmile Hie
Hhave reoeved s amall i eror, plesse imimediaialy rmnfj.' e by “Reply® command amd permaaenily delete et

Ay copies o praodts rereol Athough this-wmall and gny affachmanls a believad fo be fes of goy s or other defsc! thet i

wiremalon N

acoaitad iy ANG far any nes or GamageEaiiang 1y way fiom its pee

From: Joy Irene (LKKAuto) [mailto;JoyIrene@ikkauto.com]

Sent: Thursday, June 14, 2018 2:01 PM

To: Boyogan, Joane

Subject: 33265290715G / (LCR)SLP 267X ON 06.06.2018 / SLC 234)

Dear Joane,

We refer to the subject.

We have reviewed the circumstances of the incident and we are of the opinion that Third-Party claimant is more
liable by crossing the white line road markings of chevron. This is evidenced by scene photos from our insured
driver.

In view of this, we seek your approval to deny liability.

Kindly advise.



Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only. It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer svstem into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use,
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING — ———
| Coge  |Notifled Ext Submitted g Assignad Adj Rpt &) Submitted Lns Auth'ed Status
| [123um 2018 S e 5$4,519.00 | 5$4,519.00 wm'm
| Edit Reg | - I £dit Estimates [ View Rpt ] Canol Case I

Cinim Detalls

| [Created by adjuster]

Main .
Claimant: | SONG ZHIWEL, 1D: S7887237C
Vehicle Reg. | DG/DG/2018 18:00 - 59
o2 5LC234] Dety-of Logss I[l! Months and 9 Days From LTA Rag Date (ManYr)] |
Claim Type: | TP / 3326529071SG PoNCYICove | 0999994785 (Comprehensive)
‘Vehicie Reg. |
N SLP267X ?E:Tm":n DHOM12003431 1800
(nsured); A
Exceas:

Repairer: | Premium Automabiles Pie Ltd (UBI) 55 Ubi Rogd 1, 408693 Ubi - Tel: 67689826/9827/9911 R ]
Handiing AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-64159-3000 .. [Handled by Bayegan, Jeane] Joane. Boyogan@aig.com

Ingurer:
Claimants |y nived Overseas Insurance Ltd (HGQ) - Tel: 645909318

Tngurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Flnll Rpt dus
] 20/06/2018]

ASSOCIATED MAIL RECEIVED Wiow Al I Compose Case Mal I
'iTM-m are no mail for this case,

| ALL ASSOCIATED TASKS™ View Al | SearchTasks | Crestenew Tosk | Compiets |

F Due Date Priarity Type Task Group Subject Handler Assigned By Completad On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/6/2018



Merimen e-Claims

Claim Documents

*SLC234] (33265290715G)
[SLP267X]
TP
SONG ZHIWEI
Jun 6 2018 6:00PM
[LCRF Pte Ltd]
Premium Automobiles Pte Ltd

upioad Documents | Upioad Photas | Compose New Letter | Upioas vieo | upissd Ao |

Page 1 of 2

View [View in Soowser| |

| Photos/Images l3perpage  [~]| BA
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 | 19/06/18 11:05 General View 0| waaws | A
3 |19/D6/18 1105 | General View 0| waws | A
3 |19/D6/18 11:0% Genaral View 0 | Load G
[ |10/06/1811:05 |General View Q| wdirs | B
{5 |19/06/18 11:05 General View 0| wadwe | A
6 |19/06/18 11:05 | Genersl View o 0| wars | A
7 |19/06/18 11:05 | General View O | waws | A
i“a 19/06/18 11:05 | General View O s | B
9 |19/06/1811:05 | General View 0 | adws | B
10 |19/06/18 11:05 | General View 0 | oadws |
11 |19/06/16 11:05 | General View Q| adwe | KA
12 |19/D6/18 11:05 | Genaral View 0| wars | H
13 |15/06/18 11:05 | General View O s | B
14 [19/06/1811:05 | General View 0| waws |
15 |19/06/18 11:05 | Genersl View o O e &
16 |1%/06/1B11:05 | Genaral View 0 dwc | B
17 |19/06/18 11:05  |General View A | woaws | &
18 |19/06/18 1105 | General View O adwe | @
19 | 19/06/18 11:05 General View 0 | oadirc | #A
20 |19/06/18 11:05 | Ganeral View 0| eswc | &
21 |19/06/18 11:05 General View 0 | oadirs | &
22 | 19/06/18.11:05 Genaral View 0 | Leedirs | B
23 | 19/06/18 11:05 | General View 0| wadwc | A
124 |19/06/18 11105 | General View 0| s | A
125 |19/06/1811:05 | General View 0| cars | A
|26 | 19/06/18 11:05 General View == 0 | toad s &2 |
27 |19/06/1811:05 | Genaral View O | wadws | A
(2B [ 19/06/18 11:05 Goneral View 0| wadws | A
Shenienitution [ipecpope V]| B
No |Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) | Thumbnail | Print
1 | DB/O6/18 11:44 TP GIA REPORT Load POF
2 |19/06/18 11:05 | APPROVAL TO REJECT 0 | Loas FoF
3 |19/06/18 11:05 EMAIL REJECTION TO TP @ | Loac PO
4 |19/06/18 18:12 | TP ESTIMATE - MARKED Load POF
No | Finalized On AlG Asia Pacific Insurance Pte. Ltd. {SG) | Thumbnail  Print
1 |11/06/18 12:56 | O GIA REPORT | @ | vLoad PoF
Documents Checklist
DOCUMENTS CHECKLIST Aeset | save | pane |

[ There are no document :fm-lm?:;ﬁ-ﬁﬁ;ﬁ._

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

22/6/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Te: L Handling Insurer
Moke| Resmiarks dew private sniess pow show & to obher partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 22/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreq no1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1BD10453/T14A302

Date: 22/06/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Ltd.  Palicy No: 0958994785
Claimant .
Vehicle No : S5LC2344 Insured Vehicle No : SLP26TX
Date of Loss: 06/06/2018 Nature of Claim: TP Claim No: 33265280715G
RIFTI | | ICL
Reg No: SLC234J
Make & Model: AUDI A1, 889¢cc SB 1.0 TFSI (P1) (A) Engine No: CHZ077391
Reg. Date: 28/04/2016 (Man. Year: 2018) Chassis Mo: WAUZZZBX9GB083376
Colour: Grey Odometer; 46173 km
Engine Capacity: 989 cc
Market Value/New Car NJA
Price:
Sum Insured (S§): Market Value/New Car Price
MNDITION OF VEHI |
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R18 Rear Tyre Size: 215/45 R16
Front Left Side; Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental § mm Rear Right Side: Confinental 6 mm
The above values represen! the remaining fyre reads depth
COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %)
Parts 1.979.00 1,847.00 33200 16.78
Miscellaneous ltems 0.00 0.00 0,00
Labour 3.772.00 2,872.00 900.00 23.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 5,751.00 4,519.00 1,232.00 21.42
+ GST 7.00/7.00% (S$) 402.57 316.33 86.24 21.42
Nett Amount (S35) 6,153.5T7 483533 1,318.24 21.42
Global Sum Settlement (5%) 0.00
INSPECTION
Date of Assignment! 11/06/2018
Date Inspected: 11/06/2018 Inspected At: 24 BENO| SECTOR
Repairer:Premium Automobiles Pte
Lid (UBI)
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy Irene Bascao

NOTE: This repart represents our fodings al the fime and place of inspection stafed herem. Such inspection has been camed ouf to the bas! of our
knowledge and sbility but any other lability under any other circumstances (s hareby sxpressly excludod

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,281.00FS *1.281.00F5S
2 1 *FIXING PARTS FOR REAR BUMPER *Check 64.00FS -F5
3 1 "REAR BUMPER SPOILER Cut 366.00FS *366.00FS
4 1 *REAR GUIDE SECTION RHS *Check 42 DOFS *-FS
5 1 *REAR LIGHT REFLECTOR RHS *Check 268.00F5 “F3
6 1 *SUNDRIES *Check 200.00FS *.F5
7 1 *REAR RH TYRE (T0%) (NPA) Cul 0.00FS “FS
8 1 *REAR RH RIM (NPA) Cut 0.00FS “-FS5
F=Franchise parl S=5pcNett

Total Parts (5§) 1,979.00 1,647.00

( Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

Page 3 of 3

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING New 280.00 280.00
AID.CHECK FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER .REPAIR Mew 1,200.00 750.00
RHS REAR FENDER .RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED

3 TO RESPRAY REAR BUMPER ,RHS REAR FENDER AND New 2,100.00 1,650.00
RHS REAR DOOR

4 TO CARRY OUT DIAGNOSTIC CHECKS Naw 192.00 192.00

Gross Labour Cost (S$) 3,772.00 2,872.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/6/2018



