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y L LKK Auto Consultants Pte Ltd

;’_";y_; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408933
TEL: 6256 3561 FAX. 6256 4315

Reg. Moo 1906807T18BR GST Reg. No. 18-9607168-R

Afflllated to Federaticn Internationale Des Exports En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CC4/LCR18010434/Kwal
CHARTIE SUILDINGSINGAPORE 078120 Dus: [orosamn I“MM‘M“II
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLD 8244K Veh. Inspected SJZ 8098K
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 07/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyra mm
4, Description of Damages
l
B. General Information
Accident Date  01/06/2018 |iInspection Date 11/06/2018

Survey held at  HWA SENG SPRAY PAINTING COMPANY

1680 SIN MING DRIVE
#05-11 SIN MING AUTOCITY
SINGAPORE 575722

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




' "‘HWA SENG SPRAY PAINTING COMPANY lofl
" 160 Sin Ming Drive, #05-11,

Sin Ming AutoCity
Singapore 575722 Qe -*" ocoident T QYOG 2§
(Registration no :095744/008B) o Timatodl
Tel : 64533100, Fax 62669932 Vllanda o e Rl—_‘b ‘;,l“\“"t‘\f\
Estimate repair cost to TOYOTA HARRIER reg no : 5JZ 8098 K f
1pc ofs/f fender 55 “1 jp12.10( 00—
ipc ofs/f fender inner shield J L, 409.10| X
1pc front bumper o/s retainer 2y 9940 —
1pc o/s headlamp Ji~ 3187.40 K
4708.00
Less 25% 1177.00
3531.00
Special Nett item
1pc front bumper [A;‘V MW 4 2 500,00 «— ;f&#f A
2500.00
Labour & misc charges
Panel knocking 500.00 F“ﬂqf
Spray painting 700.00| Foey
Wire checking 50.00 zﬁ-{-
0692.47
220 & 7
HWA SENG SPRAY PAMNTING COMPANY /‘sz?, A‘Jez,_, 2 )'7'
' Yoty
LEK Auto Consullants hence
the Repairer of the foliowing:
* T2 resurvey before ater TRy painiing
* To dhapiay demaged part(s) during resurvey
* Parta prices am subject to confrmation

= Third party survey b 0 8 “Without Prejuics” basis
o ihegel modification|u] is siowsd
* Supplermeniiary neen(s] must be resureryed

o pubwect 1 ing scorowal from 'uurmc,:’:m

Acknowssapad by Rpasw
Signatume-
Cace




Vivian Lau !LI{I{Autu}

From: Painter Hsh <hsh.painter@yahoo.com>

Sent: Monday, & April, 2019 4:02 PM

To: Vivian Lau (LKKAuto)

Subject: Re: Date of accident 01/06/2018 at 31 Exeter Road involving car number SJZ 8098 K
& SLD 6244 K

Attachments: Scan_20190408.pdf

dear vivian,

base on MOTOR ACCIDENT GUIDE by STATE COURTS,
please check the attachment.
hwa seng spray painting co

hwee boon
hp 98630678

On Monday, 8 April 2019, 3:51:02 pm GMT+8, Vivian Lau (LKKAuto) <vivianlau @ |kkauto.com> wrote:

f PRE. E’
SAVE ASTO COSTS
Dear Sir/Madam,

Date of accident 01/06/2018 at 31 Exeter Road involving car number SJZ 8098 K & SLD 6244 K

We rafer to the above matter

Based on our insured's video, Both parties making a tumn, BOLA 6 applies ( liability 50/50)

Vehicle X— Turning Right, from
opposite direction
Vehicle Y — Turning Left

Reason: Both vehicles should
_‘b : |7 exercise caution when

turning




Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
we are prepared to offer 50% to your client’s claim,

For a quick and amicable settlement, our principal maintain offer to settle global sum at S8 1,750.00

Kindly confirm acceptance.

Kindly note that this negotiation between partias on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectinfiuence on the issues of liability/damages. either party is not bound, thereafter, by the negotiation
lerms/settiemeant.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: Vivianlaw@lkkouto com| fux: 6741-4108

Bl 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408913)



From: Vivian Lau (LKKAuto)

Sent: Wednesday, 31 October, 2018 5:09 PM

To: 'Painter Hsh' <hsh.painter @ yahoo.com>

Cc: Thin Thin (LKKAuto) <thinthin @ Ikkauto.com:

Subject: RE: Date of accident 01/06/2018 at 31 Exeter Road involving car number SJZ 8098 K & SLD
6244 K

'WITHOUT PREJUDICE"

SAVEASTOCOSTS

Dear Sir/Madam,

Date of accident 01/06/2018 at 31 Exeter Road involving car number SJZ 8098 K & SLD 6244 K

We refer to the above matter

Based on our insured’s video, Both parties making a turn, BOLA 6 applies ( liability 50/50)

J Vehicle X— Turning Right, from
6. opposite direction
<’ Vehicle Y — Turning Left

Reason: Both vehicles should
exercise caution when
,] ‘ turning

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party,
we are prepared to offer 50% to your client's claim.

For a quick and amicable settlement, our principal offer to settle global sum at S$ 1,750.00

Kindly confirm acceptance.



Kindly note that this negotiation between parties on this malter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting fo legal proceedings. No admission of liabifity.
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will matenally
affectinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlowi@lkkouto com)| Max: 6741-4 108

BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Painter Hsh [mailto:hsh.painter @ yahoo.com|
Sent: Tuesday, 24 July, 2018 12:40 PM

To: Vivian Lau (LKKAuto) <vivianlau @ lkkauto.com>
Subject: Date of accident 01/06/2018 at 31 Exeter Road involving car number SJZ 8098 K & SLD 6244 K

Dear sir,

Please check the attachment, final repair invoice,



letter of authorization, direct settlement form and

lta search lee.
please help us to submit.
hwee boon

hwa seng spray painting co

hp 98630678



Jia Le (LKK Auto) ——————————————

From: Gan, Angiegeokling <Angiegeokliing Gan@aig.com>

Sent: Tuesday, 24 September 2019 3:22 PM

To: Jia Le (LKK Auto)

Cc: Admin A; Hsiao Tong [LKKAuta)

Subject: RE: Your ref: 25565546905G,0ur Ref: CC4/LCR1B010434/Kda3,Accident involving

Vehicle SLD 6244K & SJZ B098K on 01/06/2018

Dear lia Le,

Having reviewed the matter, we are agreeable to settle at B0% based on MAG.
Please let us have the finalized documents for payment as soon as possible.
Thank you.

Best Regards,

Angie Gan

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AIG Building. 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 65419 1013
Anglegeokling Gan@aig.com | www.aig sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMFPORTANT NOTICE

The information in this email (and any altachments) s confidential I you are nof the imended redipant, you musf m wse or deserminate e
information i you have received this email in ermr, please immediately motfy me by "Reply” command and permanonily delete the original and
any copias or printours thereof  Althoungh this email and any attachments are bodioved fo be free of any wirs or other defect that rvight affect any
compitor systam ifo which if & received and opered, || s the msponsiility af the reciprenl to ensure thal if /s virus fres and no responsibilily s
acceptod by AIG for any loss or damage arising in sy way from its use

From: Gan, Angiegeokling

Sent: Monday, July 22, 2019 4:41 PM

To: Jia Le (LKK Auto) <Jiale@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.coms; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 25565546905G,0ur Ref: CC4/LCR18010434/Kda3,Accident involving Vehicle SLD 6244K & 52
8098K on 01/06/2018

Dear Jia Le,
Any video footage or police investigation result?

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid



.AIG Building, 78 Shenton Way, #08-16. Singapare 079120
Tel +{65) 6418 1013

Angiegeokling Gan@aig.com | www 8ig s

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The informatian fin thiy gemail fand any attachmenty) is confidontnl, If you are nat e intended recipent;, you mist nof sse o deseminahs e
information. i you have received this emall in armor, please imeediatedy mofify me by "Reply” command and parmanently dolete the ongingl and
any copies or printouts thereol. Although this email and any attachmeits are bolieved fo be frew of any virus or other defect that might affect ary
compulor syslem into which § (s received snd opened. [ i the egponsbilty of the reciprent (0 ansures thaat if fa viris friee and no responsbiliy s
accapled by AIG for any lass or damags ansing in any way from i use

From: Jia Le [LKK Auto) [mailto:liate @|kkauto.com|
Sent: Monday, July 22, 2019 4:27 PM

To: Gan, Anglegeokling <Angiegeokl n@aig.com>
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: [EXTERNAL] RE: Your ref: 25565546905G,0ur Ref: CC4/LCR18010434/Kda3, Accident involving Vehicle SLD
6244K & SJZ 8098K on 01/06/2018

This message is from an external sender; be cautious with links and attachments.
Dear Angle,

We offered 50% liability to third party, However, they rejected and counter propose 80% liability based on MAG 11
(d).

Please let us have your instruction,

Thank you.
Bost Rigards,
Carlor Chan | Case Handler
LEK Auto Consultants Pte Ltd
Phone: 65749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fraom: Hsiao Tong (LKKAuto)

Sent: Monday, 22 July 2019 3:06 PM

To: Gan, Angiegeokling

Cc: Jia Le (LKK Auto); Admin A

Subject: RE: Your ref: 25565546905G,0ur Ref: CC4/LCR18010434/Kda3,Accident involving Vehicle SLD 6244K & 512
8098K on 01/06/2018

Hi Angie,
We will check and get back fo you.

By copy to Jia Le,
Kindly assist. CC4/LCR18010434/Kda3d



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chowht@kknuto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Gan, Angiegeokling <Angiegeckling. aig.com>

Sent: Monday, 22 luly 2019 2:30 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>

Subject: FW: Your ref; 25565546905G,0ur Ref: CCAa/LCR18010434/Kwa3,Accident involving Vehicle SLD 6244K & 51Z

8098K on 01/06/2018

Dear Hsiao Tong/Irene,

Please note that | have taken over this file from lvy.

Noticed that Ivy's last email to you on 25/10/18 had agreed to settle at 50/50.
Kindly advise status of this matter.

Thank you.

Best Regards,

Angle Gan

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pie. Lid

AIG Building, 78 Shenton Way, #08-16. Singapore 079120
Tel +{65) 84189 1013
An kiing. Gan@aig.com | www.aig.sq

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The information in this small fand any sttachments) ks confidential I you are not the infended recipient. you must mol use or digssminald the
information,  If you have received this email in emor, pleass immedipely notify me by "Reply” cammand and permanantly delele e onginal G
any copies or prmtouts thersof, Afhough this emadl and any attachments are believed lo be free of any virus or other defect that might affect any
camputer system into which It s mcaived and apaned, it it the responsibility of the mcipient (o ensure that it is virus free and no respansilility &
acoepted by AG for any loss or damege ansing n any way from &5 se

From: Yong, Ivy-AV

Sent: Thursday, October 25, 2018 11:33 AM

To: "Vivian Lau [LKKAuto)'

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: Your ref: 2556554690SG,0ur Ref: CC4/LCR18010434/Kwa3 Accident Involving Vehicle SLD 6244K &
5JZ 8098K on 01/06/2018



Hi Vivian,
Please proceed as advise.
Thank you

vy Yong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd

78 Shenton Way AIG Building #08-18 Singapore 079120
Tel +64191637 | Fax +68357416

Ivy-AV Yong{@aig.com | www.aig.com sg

Follow us:

IMPORTANT NOTICE

The information i this amall {and any aftachmernts) is confidential  if you are not tha intended recipient, you must nol use or disseminale e
information 1 you fove received this email in eror, please immadiately notify me by Raply” command and permanently delete the onginal and
any coprs of printouts thersol. Afthough this emall and any attachments are believed fo be free of any virus or olfer defect that might offact any
computer system into which it s mcoived and apenad, It is the responsibiity of the recipienl fo enaure thil it i@ virus froe and no responsibility 1§
accepled by AIG for any loss or damage ansing in any way from s e

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, October 24, 2018 5:25 PM

To: Yong, Ivy-AV

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: Your ref: 25565546905G,0ur Ref: CC4/LCR18010434/Kwa3, Accident involving Vehicle SLD 6244K & S)Z
B098K on 01/06/2018

Your ref: 255655462056
Our Ref; CCA'LCRI8010434/Kwnald

Dear Ivy

Accident involving Vehicle SLD 6244K & SJZ 8098K on 01/06/2018

We refer 10 the above matter.

Based on OID video, Both parties making a turn, BOLA 6 applies { hability S0/50)

Kindly advice on your view/opmion/instruction for this claim.

Thank vou

Best Regards,

Vivian Luu| Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlog@lkkauto,com! fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe i, #02-25 | ${q08033)



IMPORTANT NOTICE:

The Information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this emall in error, please immediately notify me by
*Reply" command and permanently delete the original and any coples or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jaintly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Attn : Motor Claim Depariment
Your Ref :

‘o Pacfic | ouwel. Plve L—(’s}
~ Puildireg
Shew —‘llﬂﬂ-j
* oq-1b , 515,221#@: 02 qtzo

Dear Sirs/Madam,

DIRECT SETTLEMENT

Accidenton  01/06 |20\ 8 ‘ri:iulving\’ﬂhidcﬂo,ﬁjz soarl & S P 62Nk
At 2y Tvexel M

I/We refer to my/our letter date

Arising out of the above accident, as o assessment on the damaged to my/our Vehicle No.
<57 8 04K was being conducted by your appointed panel surveyar.

Due 1o the negligence/fault of your insured/driver of Vehicle No. =19 b1yl we
MWmmm&rmmnnﬂnm:Wﬁﬂwﬁﬂdbym.

For the purpose of a amicable settfement. I'We quantified my/our claim as follows:-

8) Cost of repair al s§ >,100-00
b) Lossofuse for_ 4 _days strate of (4t 20 f)e.r A ) S§ 480 D
o) Police/ROV Fee ' ss

d) Others LTA Seanh 2 s$ 7 4L

Total Cost s§ 3,587 4L

1/We enclose herewith copies of all relevant documents for your perusal.

mm&ﬁmﬂmﬁmmmmmywmfst Hua. Sewg
Spam_ Ve a 1 refating to the said sccident without any further
refetencetb me/us.

Thanking you and awaiting your favourable response.

Yours Faithfully




Vivian Lau {LI(I(Autn!

From: Vivian Lau [LKKAuto)

Sent: Tuesday, 19 June, 2018 2:40 PM

To: ‘eyap@lioncityrentals.comsg’; ‘insurance@lioncityrentals comsg’
Ce: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLD 6244K AND SJZ B098K ON 01/06/2018

Our Rel: CCO/LCR18010434/Kwal

19 June 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLD 6244K AND SJZ 8098K ON 01/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
vou and/or vour authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

I you have evidence/information to prove that we should not settle the third party claim, Kindly let us have them in
writing within 7 days i.e. by 29/06/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident,

Please call us if you have further queries.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: Vivienlau@kkauto.com| fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LETTER OF A O TION

To Whom It May Concern

Accidenton 01106 120 _involving STZ 0K A <l Pbrév b

ddong_ >\ Sxexec Qoad

UWe ‘h.«n Jew Ngon NRICNo. SFORI29&

of _ 29 E:mgLam. ﬁ:aaﬂ £.uﬂ%ﬂ¢m 469972
amnfmvmmkmmwu ST Z 098K insuredby

of _Rxa lﬂumﬂ\& Yxe L‘f-’fi under Policy No. N\ P& /fz020252
do hereby suthorize M/s _Hui o Swj Jgfzﬁ Pa‘-w-*‘mﬂ .

umyfmrepmsmmﬁwwimﬁlﬂudhoﬁtywwﬁm.nﬂgoﬁmmdumﬁdm
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RELEASE VOUCHER
AIG Asia Pacific - Express Third Pa laim

“We/l, HWA SENG SPRAY PAINTING CO. (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for
§$2.870.00 (Global Sum) for vehicle no. SJZ 098K that was damaged pursuant 1o the accident
which occurred on 01/06/2018 (date) along 31 EXETER ROAD involving vehicle no's SLD
6244K.

This is pursuant to the inspection conducted on 11/06/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner YIM JENG NGON (“the third party
claimant”) of vehicle no. SJZ 8098K make the claim as set oul in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJZ 809BK (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

3

Dated this __">___ (day) of /2150 (month) 20 1 (year)

Signed by appointed surveyor




HWA SENG SPRAY PAINTING CO. -
160 Pin Ning Drive, #05-11, Sin Ming Autocity

Sirgapore 575722

Tel No, ; 64533100 Fax No. : 82669932

Buss, Reg. No. : 085744/00B

YIM JENG NGON Final Repair Bifl : HO0029
ma SR Date © 120722018

Vehicle Num. : 5JZ 6088 K
MakeModsl - TOYOTA HARRIER

Attenilion @ Motor Claim Departmenit Chassis/Engd
Conlact: 978380812 Accident Date : O1/0BR016
Claim Mo *
Refarence :
Policy No. :
S Quantity Parficular Unit Price  Amount 53
LABOUR :
On lump sum besla repalr inclushve of spare parts, 3,100.00
pane! knocking, spray paint and misc charges
Labour Tolal 58 - 3,100.00
EL&OE Tolal 53 : 3.100.00

===y

for HWA SENG SPRAY PAINTING CO
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Land Transpor tRAutlmrlry

Lened Transpoel Autharity
10 Sin Ming Drive
Singapora STST0M

GST Registration No. * M4-0DUSS29.2

Recaiol Mo. - [TNET-00000- 180604-001085

Previous Recsipt No. .
BN item Dascriplion/

Business Transaction Reference

No.

Reauit of Insurance Enguiry - SLDG244K

As gt 01.un 2078/18:05:00

Prrnl DateTime ;

04 Jun 2018/ 16:46:15

Recelpt Dale/Time ;04 Jun 2018 [ 16:45:15

Tax Invoice/Receipt

Amournt GST Amount
Before Amount Aftar GST

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insirence Enguiny - S1OR2448

Enquiry Fee
20180604 1 E4 352604077

GST (5%)
700
Sub-Total a0
Total Betore Rounding 1.00
Rounding Dilference
Tota! Amount Payable
Paid By
s 16 ey :
VisafMasiarCarg

Ttsl
Cuuh Changoe
Tendommd Amaami
Excoss Aafndetre Amount

THANK YO AND HAVE A NICE DAYY

(3%)

048

04y
[LE )

Tag

T.49
748
noa
145

T1.45

r.as
000
TAS
0.00

Please ensure that all payments to the Authorily are good and promplly settied by the payment sarvice
provider [ financial Institution. Otherwise, the transaction and recalpt is considered vold and inte foe

FIFETN TP 1P rarvis e deeas e s

may apply.



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLAIM SUBFOLDER TRACKING =
Case |Notbed Est Submitted | Adj Assagned A4 Apt Ad) Gubmitied | ns Auth'ed Status
ey |08 Jun 2018 DEMNIOIE  se3,10000 |5$3,100.00 ey for By
% Bt Ry o A hot | Il Extimates wimw it | Cancet ome. |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LCRF PTE LTD, Co. Aeg, No.: Z016295597K
Main .
Chidrnanlc YIM JENG NGOM, 10: STO315266
Wahicls . {0108 2018 18:00 - :59
Mo — Date of LoSE: | 1g'Manths and 24 Days From LTA fleg Date (Man Yr)]
Cisim Type: | TP / 2556554689056 Mo eover | 99984814 (Comprenensive)
Vehicle Reg.
Nes. SLDEZ44K m]_ VPAP2O20252
{Insured): ;
Esress:

Repairer Mwa Seng Spray Painting Co (160 SIN MING) 160 SIN MING DRIVE, #05-11 SIN MING AUTOCITY, 575722 Sin Ming - Tel
m""“"ﬂ‘:‘ AIG Asia Pacilic Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Gan, Angle-GL) Anglegeskling. Gan Daig.com
Smmants | AxA Insurance Pte Ltd (HQ) - Tel; 6238 7288
Adjsster; LEK Aute Consuftants Pte Ltd (HQ) - Tel: 6256-3561 . [Handiea by KENNETH KONG] ... [Final Rpt due 19/06/2018]
ASSOCIATED MAIL RECEIVED view all | Compose Case ail |
There are no mail for this case,
| ALL ASSOCIATED TASKS® view Al | Search Tesks | Create ew Task | Compiets |

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
No rasuits.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Mernimen e-Claims

Claim Documents

*5)ZB09BK (25565546905G)

Page | of 2

[SLDE244K]
TP
¥IM JENG NGON
Jun 1 2018 6:00PM
[LCRF PTE LTD]
Hwa Seng Spray Painting Co
upiosa Documants | upcad Protes | Compose wew Lener | upioed vides | upoed Ause | View [View o Bowser[v]
Video [Lperpoge [v]| B4
Mo | Finalired On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 |19/06/18 14:21 | Vides - Accident Load MPé
Letters/Correspondences [1perpage [~]| BB
No | Fmalized On LKK Auts Consultants Pie Ltd (HQ) [ Thumbinall | Print
1 |{Draft) Third Party Express Settlement - Payment Breakdown @] e
| Photos/Tmages {3 per page ~ &
[No | Relabei/Reorder | LKK Auto Consultants Pte Ltd (W] Thumbrall Print
1 |24/10/1817:1% | General View © | loodrs |
2 |74/10/18 17119 | General View 0 lowirs |
13 |24/10/18 17119 | Genaral View 0| csows | &
4 [24/30/1817:18 | Ganeral View | @ | Losdirc | B |
|5 |24/10/1817:1% | General View | @ | eoaws | BB
& |#10/1817:18 | General View [ @ | load PG ]
:7 TI0/18 17119 | General View | @ | woaws | BB
&8 |2410/1817:18 | General View | load PG | B
19 |24/10/1817:15 | General View 0| ladws | A
10 |34/10/18 17119 | General View 0 tadws | A
(11 |24/10/1817:19 | General View | @ | oscs | BB
12 |24/10/1B 17119 | General View | @ | weoatrs | &
11 |24/10/18 17:19 | Relnapection Phote 0| osdirs | B
14 |24/10/18 17118 | Relnspection Photo 0| Losdirs |
15 |24/10/18 1712 | Relnspection Photo 0| osdwrs |
16 | 24710718 17119 Reinspection Photo n Load PG | B
17 |24/10/18 17115 | Reinspection Phato 0| woaws | B
{18 [24/10/18 17:19 | Relnspection Photo @O | tcodpc | 4
No | Relabel/Reorder | LKK Auto Consultanis Pte L1d (Hg) i Thumbnail Print
1 |07/06/18 19:36 | ACKNOWLEDGEMENT EMAIL TO AlG DD 06.06.2018 | a___uu POE
2 |o7/0e/1819:28 | EMAIL FROM AIG DD 07.08.2018 Load POF
1 |07/06/18 19:26 | TP ESTIMATE + TP GIA REPORT ) | Load POF
s |19/06718 14040 :u-ll |-u;un:mmmmmumunmmm © | Loosror
5 19/06/18 18:13 TP ESTIMATE - MARKED s Load PDF
6 |25/09/1909:01 | APPROVAL EMAIL Load FOF
7 | 10/10/19 09:03 WORKSHOP INVOICE 3 Load POF
8 |1v10/1905:03 | AUTHORISATION TO ACT FORM Lnad PDF
{8 110710719 09:03 Release Voucher 3 Load PDF
10 | 16/10/19 09i03 LTA SEARCH Load POF
(11 [10/10/1900:03  |LOD | @ | Loas roF
{Mo_|Finalized On AIG Asla Pacific [nsurance Pte. Ltd. (SG) | Thumbnadl | Print
4 |08/06/18 09:26 |01 GIA REPORT | ) | Load por
Documents Checklist
' DOCUMENTS CHECKLIST meset | save | pomt |
1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

10/10/2019



Merimen e-Claims Page 2 of 2

Thers are no document checklists configured, |

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor L Handling Tnsurer

e Bamarks 44% privts uhissl yis SNoW & ID Sther partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Pagelof 1

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLD6244K (Insd veh) Model: TOYOTA HARRIER 2.0 G
SJZB09EK (TP vah) IGRADE (A)

| Date of Accident: |01/06/2018

Global Sum Settiement [ - | [X] Yes | [ 1 No

Repair Estimate s 7.281.00)

Final Repair Cost g 2.870.00

Loss of Use ‘5 4,00 days at $120.00 per day

Rental (if any) L8 days

LTA / GIA Search Fee -1

Others: 5

. 9§

Final Settlement Sum (Global Sum) 5 2,870.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
Ibelow)

A) Fnrl_un GlA Registered Workshop: Agreed Liability 80 (%)

B) For GIA Registered Workshop:

BOLA Liability: %)

BOLA Applicable; Yes/ No BOLA Scenario No.

Assessed Limbility (*y:____ (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Hwa Seng Spray Painting Co. 8 2,870.00
2) 1 §
3) $
10 Oct
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
[Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report;

Medical Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 10/10/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coregno1sseorisar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/LCR18010434/KDA302
10/10/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid. Palicy No: 0999994814
Claimant .
Vehicle No - SJZB0BAK Insured Vehicle No : SLDE244K
Dale of Loss: 01/068/2018 Nature of Claim. TP Claim No: 255855469056
I A I
Reg No SJZB09BK
Make & Model: TOYOTA HARRIER, 2.0 G GRADE () Engine No: BARZDS5762
Reg. Date: 08/11/2017 (Man. Year: 2017) Chassis No: JTEKB3GHX0J000688
Colour: Metallic Pearl White Odometer: 18915 km
Engine Capacity 1998 cc
Market Value/Mew Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Lefi Side: Bridgestone B mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone B mm Rear Right Side: Bridgestone 8 mm
Ther above vilues represen! fhe remaiung fyme rmads depth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parls 6,031.00 303382 2,867.38 49.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.250.00 920.00 330.00 26.40
Paintwork Labotr 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.281.00 3,853.62 3,327.38 45.70
Approved Total (Overridden) (S5) 3,100.00
Nett Amount (55) 7.281.00 3,100.00 4,181.00 5742
+ Loss of Use (4.0 x 55120.00/day) (S$) 480.00
(5%) 3,580.00
Liable Amount (80.00%) (5%) 2,864.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 2,871.45
Global Sum Settlement (S§) 2,870.00

Date of Assignment:

Dale Inspected:

06/06/2018
11/06/2018 Inspected At

Hwa Seng Spray Painting Co (160 SIN
MING)

160 SIN MING DRIVE, #05-11 SIN
MING AUTOCITY

Singapore 575722

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair 4.0 days

Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE: This report represents our fndings af ihe fime and place of inspection saied hersin, Such inapeciion has been campd out fa he best af our
knowledge nnd ahility buf any other Kahility under any other ciroumstances is hereby erpressly saciuded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Parliculars Condition Repalrer's Amount
1 1 *Q/S/F FENDER Buckled 1.01210FL “1.01210FL
2 1 *0/S/F FENDER INNER SHIELD Serviceabls 409 10FL *-FL
a1 *FRONT BUMPER O/S RETAINER Distorted 89 40FL 89 40FL
4 1 *0/5 HEADLAMP Serviceable 3,187 40FL *FL
5 1 *FRONT BUMPER Cracked 2 500.00FS *2,200.00FS
F=Franchise parl S=Spchetl L=ListhamDise.
Sub Total (55) 7,208.00 3,311.50
- List Hem Discount on L ltems 25.00/25.00% (S$) 1,177.00 27788
Total Parts (S$) 6,031.00 3,033.62
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 4ol 4
Recommended Miscellaneous ltems

There are no new miscellansous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL KNOCKING Mew 500.00 400.00
2 SPRAY PAINTING New 700.00 500.00
3 WIRE CHECKING New 50,00 20.00

Gross Labour Cosl (S5) 1,250.00 920.00
I Report was unsubmitted during this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



