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' V4 74 LKK Auto Consultants Pte Ltd
il S & B 51 Ubd Ave 1 801-25 Payes Ubl indusirial Park, Singapors 408333
TEL: 6256 3561 FAX G258 4315

Reg. Mo: 16860T188R GST Reg No. 18-8807188-R

Affillated to Federation Internationale Des Exparis En Automoblie

FWD SINGAPORE PTE LTD Ref CCAFWD1B010432/T18a3
#16.01 SUNTEC TOWER 4SINGAPORE 03asgs ¢ 07082018 I “llll"llﬂll
Code: PFWD
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SLC 7778H Veh. Inspected SLL 1396%
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/0B/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomatar - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre rm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. I Description of Damages
5. General Information
Accident Date  04/06/2018 |iInspection Date 07/06/2018
Survey held at BORNEQ MOTORS (S) PTELTD
2 PANDAM CRESCENT
SINGAPORE 128462
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




& TOYOTA

Borneo Motors (Singdxl) Pte Ltd
Online Sarvice Booking
www.ioyotasingapore.com sg

CoHAeg No : 1967000862 vovota Sofcace Chlitiés
GET Rikg No - MR-8500000-9 Mo. 2 Pandan Crescent
Jom Toyots ME @ hitp://loyotame bomeomoators.com.sg .:;:mmp::ts 1o redeam for attractive llems! m"
' Account Detail [ Custormer Data
51000031 /FWD
|~ FWD Singapore Pte Ltd ——— Mr Lee Wee Sh
6 Temasek Boulevard #18-01 e 734 Woodlands Le
Suntec Tower 4, i] #07-351
Singapors 038986 — Singapore 730734
Diocurment Dute
Mobile: 81395199
05/06/2018
Year Mk Mool Rag Dala Vih Reg Mo Kilometers WIP No Ordar No/Pemarks
16 GEXGKZ 53 ZRE171R 15/02/2017 SLL1396X 0 31709 6TP/5LL1396X/05061!
Chassie No Engirm ro TWC Mo Terms Sarvice Enginear Vahicle in Collected On
MROSIREH104551176 1Z3RY293162 &0 Shashitharan —f—f—— 0,00 —/—/—— 0.00
L | Co JatyFans Cescripgion Oty Uit Price Disc % Arnouint
1|2 BP-SUNDRY SUNDRIES ﬁg—tq 50/ 100.00
TP VEH NO.:SLCT779H ACC DATE:04/06/18
DATE=IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED ON: -
2B LAR CHECK WIRING AND CONDUCT LEAX TEST 154. 007
ile LAB REPL ACC AFF PARTS AND PANEL ]272171848.00
SETRAIGHTEN AND REALLIGN ACC AFF AHEA Joi2
1 B P-RES RESRPAY ACC AFF AREA ¢ ;nz;.m
51 553801-02240 FENDER SUB-ASSY, RH 1.00/ 877.10 /< 877,10~
6|2 5444-02700 PLATE, LUGGAGE COMPT 1.00 34.40 M 34,400
Ta bk ek
-
#éfrg 2 151
i
ﬂ”“ Lﬁ"r {.kt.
b
Bomed Moo B the only authorsed workahop 10 mairtsin youl Toyob, Sersos wour Toyota svery
I & rmorim or 100000 km (wischiver oormes firs) io emoy weTenty Denelitn. Conditions appiy I
For b ol O
mm * St Cramge Summary Totsl 5,037.50
Pliapa nchnowiedge receip) of velicle | Parts
| Lubost 911.50 | GsT 7.008 352.63
= — pr— 4,126.00
hence nolity Wt i ’ . Less 0.00
"m d m: Lt et sintosn Fhuiiet ﬂ-ﬂﬂ *
N — -'_I“_' EAEy (g Otk 0.00
= To dmpiey damaged panis) Sunng resrvey 0.00 | Amount Due
bbeyosdapum, piaspigbor oo . 5,390.13
= Therl party sorvey o 0 8 “Winout Prepedos” bess
- _ | _sMolege modicmonis) s aleed 0 FLEANE FEUR ALOM] FERPORLTEN LS Sy OX0
Supplereriary fem(s | mest be resurveyed and B e e e e o e e e e T
TO SECURITY G E.*h“wmmm 367O0TOE
DATE
PLEASE ALLOW THE ASNERaged try Fapses TIME 'ﬁ"r z!znm
VEHICLE TD) LEAYE THQPEMMAPANY PREMISES. 1
Db
VEMICLE ND Ny B .
SLL1396X
SIGNATURE
CUSTOMER FOR NMEDHETUH‘SINWFUHEJPTELW e Bomeo Motors



& TOYOTA

¥
Co Reg No : 1967000862
GST Reg No : MR-8500000-9

Bomeo Motors (Singapore) Pte Ltd
Oniline Servica Booking :

www toyolasingapore.com.sg

Toyota Bodycare Centre

mm‘E Mo. 2 Fandan CrasceEnt
h : " 3in oce 128462
Join Toyola ME @ hittp://toyotame.bomeomotars.com.sg & eam points to redeem for atiractive items! “19"'. fet1 1188
el Accourt Na . et
51000031 /FWD
FD Singapore Pte Ltd Mr Lee Wee Shon
€ Temasek Boulsvard #1E-01 Document No 734 Woodlands cle
Suntec Tower 4, 0 #07-351
_Singapors 03G566 Singapore 730734
Dogument Date
Mobile: 81395199
1370772018
Yoar Make Modsd Req Cate Veh Reg No KRomstars WIP Mo Creclar Ma/Ramarks
16 GEXGEE B3 ERE1TIR 1%/02/2017 SLL1356X agea7 3170% 6TP/SLL13%cX/05061!
Chassis No Engine No TWC No Terma Service Enginoer Vehicle in Coflected On
MRO53REH104551176 1ZRY293162 &0 Shashitharan 1o0/07/2018 B.00 13/07/2018 18.00
L|cCo Job/Parts Description Qty Unit Price | Disc% Amount
1|2 BP-SUNDRY SUNDRIES b 50.00
TP VEH NO.:S5LCT7779H ACT DATE:04/06/18 }
DATE-IN:10/07/18 DATE SURVEY:D7/06/18
NO OF REPATIR DAYS:4 DAYS
BY i TAUFIKEH AUTHORISED ON:10/07/18B
2|B LAE CHECK WIRING AND CONDUCT LEAK TEST * 154.00
8 P=-LAB REPL ACC AFF PARTS AND PANEL . 1232.00
STRAIGHTEN AND REALLIGH ACC AFF ARER
(B F-RES RESRPAY ACT AFF AREA * 1012.00
5|1 53801-02240 FENDER SUB-ASEY,RH . 1.00 877.10 877.10
6|2 75444-02700 PLATE, LUGGAGE 1 1.00 34.40 34.40
b
Bomeo Motors & the only authorsed workshop (o malmain your Toyota. Service your Toyots every
€ months or 10,000 km fwhicti#ver comes tinef) 10 enjoy wamanty benefis. Conditions apoly.
Fﬂrlbﬂbﬁ!&ﬂp'ﬂi: Cusiome ¥ Segnature Crangs Summary Total 3,359,550
A SV By VDS e 911.50 | GsT 7.00% 235.17
f Lahaur :
2, 448.00
Maieiio e 0.00 Less 0.00
. LustricationFluid *
Ot .00
. Amount Due 3,594.67
2723380
3723380
13/07/2018
15: 59

SLL1396X
WORKSHOP

| 2 Borneo Motors



LKK Auto Consultants Pte Ltd conegnoessorisen)

51 Ubi Ave 1 1&{01 -26, P:ra Ubi Industnal Park
Tel 6256-3561 Fax, 6844-BB05 Email nur@ﬁdulutn com;assignments@ikkauto.com

Ta FWD Singapore Pte. Lid Fram  LKK Auto Consultants Pte Ltd
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 0389868 Singapore 408933

Attn Josey Loh Date. 10Jun 2018

Preliminary Advice

Insured Vehicle Mo SLCT778H

TP Vehicle No SLL1386X Accident Date 04/06/2018
Maka TOYOTA COROLLA ALTIS Assignment Date 07/068/2018
Date of Inspection  : 07/06/2018 Est Duration of Repair 4 days
inspection At - Barmeo Motors (singapore) Pte Ltd - (pandan) (HQ)

Toyota Bodycare Centre. No. 2 Pandan Cresant

Singapore 128462

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ...0/S front... portion and parts claimed are consistent 1o the accdent.

Repairer's Estimate (Gross) 5% 5,307.50
Revised Amount 55 3,350.50
Check ltems (Estimated) 55 0.00
Total S5 3,359.50
Lump Sum Repair S35

Total Loss Consideration

New for Oid Value 5%
Pre-Accident Value ‘58
COE / PARF Rebale 5%
Salvage Value 5%
Margin for Repair S5

Remarks

| } The vehicle is repairable at our adjusted amaount. W have also canfirmed excess and palicy coverage.
Kindly let us have your authorisation

{ }  The vehicle is unecanomical to be repaired, you are advised to invite tender for the wrack_

{ X ) Other comments W have not authorized repairs



. Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 18 June 2018 9:01 AM

To: SitiNabilah@inchcape comsg

Co Admin A

Subject: RE: Direct Settlement(ST) - Accident Involving SLL1396X and SLC7779H DOA
D4/06/2018

WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regonos
Asher Sng | Case Hanclle
LEK Auto Consultants Ple Lid

phone: 58414051 | emall gshepng@kkaulocom | fox 4741-4108
Blk 51. Poyo U Inclisiticl Pork, Ukl Avenge | #02-25 | 5/408933)

From: Sitl Nabilah PTCBC [mailta Siti.Nahilah@inchcape.com.sg

Sent: Thursday, 14 June, 2018 12:06 PM

To: Motor Claims 5G - SG Common; Claims 5G - SG Common

Ce: Siti Nabilah PTCBC

Subject: RE: Direct Settlement(5T) - Accident Involving SLL1396X and SLC7779H DOA 04/06/2018
Importance: High

Hi All,
Refer to our email dated 05.06.2018, we still yet to received any news from you or your good company.

Appreciate if you could revert to us on the liability clearance soonest.
1



Thank you,
MNabilah

From: Siti Nabilah PTCBC

Sent: Tuesday, 5 June 2018 4:10 PM

To: 'motorclaims.sg@fwd.com' <motorclaims sgdtwd com>; claims.se@fwd.com

Cc: Siti Nahilah PTCBC <5iti.Nabilah@inchcape.com.sg>

Subject: Diract Settlement(ST) - Accident Involving SLL1396X and SLC7779H DOA 04/06/2018

HI

Reference (o the above-mentioned

Please find attached hergin a copy of our client's Accident Report, Damaged Photos, Police Report & Estimate Invoice for
your kind perusal

As our client is claiming against your insured SLC7779H thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per day x no. of days as
recommendead by your appointed surveyor

Kindly have your surveyor to contact our Motor Claim Assessor, Shashi (@ 9336 6875 / 6631 1864 located at 2 Pandan
Crescent - Level 4 for an appointment to inspect our client’s vehicle soonest as vehicle is In gur premises

As for liability clearance, kindly rever to this email

Your kind attention into the above is greatly appreciated,

Thank you

Best Regards,
Mabilah

TPR Team (Claims Accident Recovery Dpt)

DID 6631 1874 | FAX 6872 7260

Inchecope - Borneo Motors (S) Pte Ltd

Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 128462
Vv borneanutorL CoiLEg 1wy

i Livalasiesapure Suinsg

-

THE FIRST MADE-FOR-SINGAPORE
TURBOCHARGED HARRIER

NOW ATBORNEG MOTERS 7%~ *

F.




THEALL-NEW LEXUS LS
WITHOUT PRECEDENT

o W L

This c-mail (and any attschment) is intended for the addressee(s) only and containg information that i legally prviléged dnd confidential. 17 you are not the mbended
recipient, please be advised that you hove recerved this ¢-mail in ermor and that any ese, dissemination, distribution, printing ot copying of this commumcation i«
unauthorieed and stricily prohibited. Kindly notify us by replying (o the sender's e-makl address and dedete this e-mail immedisiely. E-mail tranamissions eannol be
guarameed 1o be secure of error-freg as mfirmarion could be imercepted, cormuped. lost, destroyed, delayed or incomplete, or could contan viruses. We therefore do
minl aecept Tability for any errors or omissions i the contents of this e-mall which arise as & resull of e-mail transmission, and you are advised to carry out vour own
virus checks and confirm the sceurncy of the conterits of this e-mail before relving on it for mhy purpose

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments,



= AUDIT TRAIL

Claim Audit

|
Mo O Ruedit Remarks By |
[A] |
1 {33018 cim veh Model Changed (205469) TOYOTA COROLLA ALTIS 1.6 CVT (A). poeod
' KWAN |
| 07 Jun 2018 Reg Mo: SLL139&X, Acct Date: 2018/06/04. Claim Type; TP, Insurer: PWD Singapore Pt '_E;L
vy Cim Created e. L1d. (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Bomeo M Lo
: otors (singapore) Pte Ltd - (pandan) (HQ) KWAN |
[&]
07 Jun 2018 LKK Auto Consultants Pte Ltd (HQ):; RA Region: FWD - Ext Auto Ad) Assignment, Sugg  HOW
LIRT Y M} Co Mavignad ested Ad). : VICOM Ltd. MEL
KWAN
[A]
4 O70N20I8  agjMext Rpt Changed  Next Rpt:Final Apt.Due Date:2018/06/19 Ty
EWAN
[A)
5 030n 308 adj Mandate Set Approved:0.00 Reinsp:Adj decides. o
KWAN
[A]
6 E;’;;" 2018 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ’g[’“
KWAN |
| , 08Jun 2018  Cim Registration . m
T g Pol No:->PNPV2017-00003588-01. Josey
Adj Im. Adv o
10 Jun 2018 Im. Advice . .
P S48 T, A Next Rpt:Final Bpt.Dur Date:2018/06/19 s
EWAaN
18 Oct 2018 kli.:]
" e
g Jene Label Added (20005): Direct Settlement . i
Rong i
S
10 i:”;"' 2018 L4 mpt Initiated LEE
: KHANG
MIN
JOMNE
pq 22 MNov 2018 o oo Modified P) Reg. Date: -> 2017/02/15. LEE
15:34 KHANG |
MIN
[MNE:
12 329 cim etails Notified LEE |
: KHANG |
MIN
CurReq:3934,67:LIABILITY: 100% B:23 O REVERSED INTO PARKING LOT HIT TP QUA  [A]
13 27NV 2018 s ariare Roquest  NTUM: (2) COR W/GST: $3,594.67 + (b) LOR: $400.00 (ddays x $100) Total: a+h = Asher
15:15 $3,994,67 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF AN Sng |
S o Y. Rong 'ﬂ;
Date From 4|75 > pateTs 4 TF*®| Audit Type None v L'-&l
ACTIVITY I N o _
!Mn record
'Merimen Billing for this case - Transaction History e
Hilll Rt Mo | Bill Datr | Acc Tvpe At Morrs = ) !
' | LKK Auto LKK Auto o
1828836 10/06/2018 Motar Consultants Pte | Cansultants Pte | SLL1396X SLC7779H 10.70
- 11:24 ! Lo Ltd (HQ)




Print Received Message

This mall is associated with :

*SLL1396X (1201800006946)
(SLCTTTOH]

LEE WEE SHONG
Jun 4 2018 B:00AM
[Mg Chong Kas|
Borneo Motors [singapore) Pta Lid - (pandan)

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 03/12/2018 19:28 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (553994.67) - SLL1396X - Claim Handler: Clara LI Zi Rong

Approved:3994,67.




TN S

Bornea Motors (Singapore) Pie Lid
Inchcape Bodycare Cetitre

o e
Borneo Motors '5';" ';;‘m

Sungapore 126462
Tei: +65B6EAT 18551500

Fax +856872 7260
www borneamolors com sg

Our Ref; BM52018/11/PD8936/D5(5T)
Your Ref: FWD-5LC7779H

09 Nov 2018 BY HAND (INS COPY)
M/S. FWD SINGAPORE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD

Attn  : Asher Sng

Dept :Motor Claims

RE : ACCIDENT INVOLVING 5LL1396X AND S5LC7779H ON 04 Jun 2018

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -53,594.67 B. LTA Search
C  Excess . D. Loss of Use Il
E. Lossof Rental - S400.00(5100x4days) F. Others
G. Medical Claims -
-Undertake By Claimant ] TG b

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(¥ ) Original Tax Invoice (X) Vehicle Registration Card

{¥] Car Rental Invoice/Agreement/Medical Receipt (¥ ] Driver's driving license / |dentity card
(v} GIAS/Police Report/s (X) Original Photograph X

(v') Certificate of Insurance (X) Original/Photocopy Survey

(+'] Letter of Authority (X} LTA Search Fees

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department®

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstalusengulry@bormeomotors.com.ss

(As this is a computer generated letter, no signature is required.)




LETTER OF AUTHORITY

ACCIDENT INVOLVING Jlu J396X  ang  SLCTTIAH o ‘f/*/rd"

s wphvcin W Mumber CHher wnhicle § Fumbe Dowle of aceident

oy Heondra_Toduwo tuk G p Oupart [ef 445

BY THE LETTER OF AUTHORITY, live, lee e Chons
Team of Solc; M L (L SLED VL OTEaTy Fagmintion] Durter

o BIK T8y wosdlawds  owele #o7- 351 J13673Y

Addrece of Polcy Hoier

ownar of Vehicle Reagistration No SLL I?’q‘ X heraby sppoini BORNEO MOTORS
[SINGAPORE)} PTE LTD (hereinafer refers 1o BMS), a company incorporsied in Singapore and
hawving its registered office af 33 Leng Kee Road, Singapore 158102, to do all or zny of the following:
1. Te submit, resohe and make any clalms which “Pwe may have sgains! lhe athem
“parly/parties to the Accidert and under the insurance “policy/policies taken up by such
‘partyiparties or alternatively under Insurance Policy number M 00560024 taken up

by *mefus and pay the compulsory excess In respect of the cost of repzairs suffered by "malus
arising from the Accideni (logs and damage).

2. To oollect payment{s) due In respact of any such claim(s} for the loss and damags, sudh

payment lo be made by way of Chegue in lavour of BORNEDO MOTORS (SINGAPORE) PTE
LTD and give & valid recaipt and discharge therefora.

For any of ihe purpose aforesald. to executs, sign and defiver all documents whatsoever In
relation thereto,

4  Generally do all such acts a= it =hall deem necessary for the purpose of settling such claim

*lWe hereby declare thal all acts, inslruments and documents done by virtue of this letter of sutharity
on “mylour behalf shall be as good valid and sffeciual to all intents and purposes whatsosver as if the
same had been done or executed by *melus In *mylour own proper personis) and "Ilwe hersby ratify

and confirm, all acts, instruments snd decumenis done or sxeculed by virtue of the authority and
powers hereby conferred.

"IWe hereby further declare that the letter of authority hereby conferred shall ramain
irrevocable.

“ifWe further confirm that 1he acceptance by BMS of the seitlement amount in respsct of such
constitute the full gischarge of "myfour claim{s] in respect of such loss and gamage.

IN WITNESS WHEREQCF, "llwe have hersunto 1o st “myfour hand and sign this i ol
the month th Year 2018

Signed & Del : Wilhess By:

(To be sign by the palicy halder only)

*'Piease slomp the company chop far
wehithe registened under @ company's mams

“aeield BT Apprograo




RELEASE

Claim Reference: 1201800006946
Surveyor's Reference: | CC4/FWD18010432/T1ead
TP Reference: BMS2018/11/PD8936/DS(5T)

We, BORNEO MOTORS (S) PTE LTD (“ Workshop”) hereby agree and confirm that we are authorized
by the owner (“Claimant”) of motor vehicle SLL 1396X (“Vehicle®) to accept the sum of $3,994.67, being the
amount claimed for $3,594.67 (repair costs), $400.00 (loss of rental/ use), § - (lossof income), § - [search
fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident ("Accident”) which

occurred on 04/06/2018 (date of accident) at / along ALEXANDRA TECHNOPARK BLK A CP LOT #45 (location)
involving vehicle no/s. SLL 1396X and SLC 7779H.

This is pursuant to the inspection conducted on 07/06/2018 (date) at the Warkshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, In particular the driver of SLC 7779H be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any clalms and / or action which
may be lodged by any of them.

Dated this_+ dayof ; 2018

g MTH

[FWD's appointed surveyor with Co. Stamp)
For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.



& TOYOTA

No
nsr“?iq No: MR.8500000-9

Join Toyota ME @& hitp:/toyolame Bomeometons.com.sg & sam points to redeem for attractive tems!

TAX INVOICE

Borneo Motors (Singapore) Ple Ltd

Online Sennce Booking
W, g
Toyo: ¢ Centre

¥o. T Pandan Cosgcmnl
Ilngapate 120462
Tel no.: 646X 1iWm

Account No
Accoun] Detm) Cusitmer Datail
S1000031 /FWD -
FuTl Bingipoce Pt Ltd Mr Lee Wee Shong
6 Temasek Boulevard #18-01 |Documant No T3 Woodlands Circle
fmtec Towet 4, 38029258 $07-351
£ingapore 038996 Singapors 730734
Document Date Mobile: §1395199
giriof2o19
Year Maks Model Reg Data Yeh Reg ho Kilomators WIF Na Qrdar NoAemarks
16 GEXGKZ 53 EREITIR 15/02/2017 SLL1396Y 19728 31709 6TP/SLLL396X/05061
Chassm Mo Engine No TWC No Terma Sarice Enginear vehicle In Colectod On
MAOSIREHIONSE1L]1TE 1ZRY293162 &0 Shashitharan 10/07/2018 10,43 23/10/2018 15.41
L |Cd Job/Parts Description Oty Unit Price | Disc ™ Amaunt
T[T [EF-SUnhCRY BUNDAIES . 50, 00
TP VEH NO.z3LC7T779H ACC DATE:Q4/06/18
CATE-IN: 10/07/18 DATE SURVEY:O07/0E/ 16
RO OF REPAIN DAYS:4 DAYE
EY :TAUFIKH AUTHORISED OM:10/07/18
£2| B |EP-LAB CHECK WIRING AMD COMDUCT LEAN TEST L 154,00
| E P-LAB REPL ACC AFF PAETE AND FAMNEL » 1232, 00
STEAIGHTEN AND REALLIGH ACC AFF AEKEA 1
4|8 |sP-RES HESAPAY ACT AST AREA L L1200
5] 1 |s51801-02240 FENDER SUB-ASSY, RH 1.00 877.10 fedi
gl 2 |E7S484=-02T00 PLATE, LUCGAGE 1.00 14.40 j4.40
Bomeo Momrs 15 e oty SUMonsso worNsnog 10 mermsn vouw' Toyos Soracs youl Toyom owy
E morehs or Y0000 km Ssbecrever corres sl o @y wameTy Cenalts. Corciiions apply
ROl Gt A Camtormes' s Segratun Crarge Summasy Total ¥}, 3159.50
Ploese aokraowisdgo receipt of vehicle | Parts $11.5%0 | =57 7.00% 23%. 17
I mbewar 2,448 .00
- Matetian 6.00 | Less .20
LubwicationFlaeid % O
Difters 0. 00
Amount Due 2,224, 67
PLEASE MATL YOUR CHECRIE TO 2 PANLIAM H CEEDCENT, LEVEL 10 INCHCASE CENTHE, SINGAPORE L2BEPTFORO
TO SECURITY GUARD 3827020
) patTe 23/10/2018
PLEASE ALLOW THE LINDERMENTIONED TME 154l
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLE NO SLL130GX .
SIGNATURE Borneo Motors
CUSTOMER FOR BOANEO MOTORS (SINGAPORE) PTE LTD Inchoooe



BENTA-CAR TAX INVOICE

GST REG, NO.- 2001062760

INVOICE TO DATE INVOICE NO
LEE WEE SHONG 13Jul-2018 BMS 3478
BLK 734
WOODLANDS CIRCLE
#07-351

SINGAPORE 720734

WVHA NO. DUE DATE VEH. NO.
BMS 3478 1 3-Jul-2018 SLD T4 L
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 10 JULY 2018 TO 14 JULY 2018 4 93 458 EYER.k
YOUR REF: SEL 1396 X
p i ._.;T_.'.' E T?{:-
. I
JU 13 JuL 2008 J
GST@ 7% 26.17
TOTAL £400.00
All cheques must be made payable 1o BKW Rest A Car Pre Lid

Please write the vehicle and invatce number an the reserve

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 HbEG

ACHA No: 2001082780 GST Reg. No: 20-0106276-0  Websate www blw.sg 1
A submdiary of BKW Automobile Ple Ltg

I
i




r BKW RENT A CAR PTE LTD -
120 Lower Defla Road #02-15 Candex Centre Singapors 165208 Tet 6738 7777 Fax: 6271 1661 yano BMIS 34 7 &
IIEIIT-&-I‘.'AII AEHA biee 20-01D8276.0 GST Heg Ner 20.0108278-0 =

24 HOURE HELFPLINE G222 114
VEHICLE HIRING AGREEMENT SLLI3GEX

[’wvmm QLFFSI}U 7 Feslace Ven No:

HIRER'S PARTICULARS

LEE WEE SHONG .

| Mamee (s im W)

T2lie Make & Modet TD A BLTIS (AutoManuall VA No
Mlll:-memu:ST‘r"z baj_ﬂnd‘ﬂm D_q'g&mq' e ——— TUT L . : ——
|asness BLK 134 WOLDLANDS SIRZLE , 44 || CHARGES -
#HOoT-2E5| o 130734 | [Duiy 4 gy ®5 A3 4CH P'm'*l 293 |83
LR | Weskly Manthiy —T Pes weekMonthiy | , |
- _ [[oren |
Ccoupation . Drving Expr I1Z - COWIFA g% F'Tn‘-y_mnl_m"r

| Ooung Laretio: STHT2638T i, 07.03.200€ | Gorercommcronsie
DAL Typa: Localint :Others B ﬂ;'r

| - - A B . || —— =
Tel(O) 1Ak . 3__;5H ./ | DR Ma: [ SUB-TOTAL

DRIVER'S PARTICULARS Pt our—E 1 | o | T ¥
| . o
: (=7 — . | .
Nagrrm & in WG _— - | | Sareningm | 1N E'q"- 71 | |
- 1 .F'L._ —

| MBI Pausgol No — [Die ol i P — asT #']v 2k I‘:i"
Moovess ] £ =wrgoab = 1
) p P g TOTALCHARGES 400 | 00 |
Cocupsten O Ex ™ | Securtty Deposit - § " [oame 8&.
Dyt Lecermos b — Passsn | Expiry Du —_— _‘ﬁ -
Dl Tyow LocainiVihere — Cortract Ne: _|t e SR Hu.q__a_tﬁ! f‘zm 23_51 '303&
= —— .‘F"“ __FT — ..Elplrr[ll‘h 11!2'2 Carg T No: :EEL !
NaveasinCar=  LEE WEE SHONG
= I 566 I -
ACCESSORIES CHECK
Qw 2 STD Took 3 Hib Cap -l Radic ! CO Carttidide

J Jasx O Tyre Ciperat L Pwkal Cap L) Sgeve Tere

Additional Drivers 5@1:1_;.-::_

L= — 1
Vi shmmitl il o bt Ehies Umyoiom ot coiacilion oo both ssdes of (bl agresment. 1T have presented » charge/zrean card for paymenl | agres Shal il amounts
payable under this agreemaont and for arking nnd trafle infringomenta may he hilld I hal account jnd my Aignaiure above sill be conaideten in hays haen

i e S LIt [P T A | 1....-.:_”...,-... e BHW Besipl & Flar Plee |l S5 s vmonims fhms mnlly Bhas apprmnisast sl licie
r
| DelyOul | TmeOu | Misage | CreckBy | T Famans ‘< . ooy
‘_I:,'/;!c{:; 'I“ IDI'S__l. 3% ;12_ | Ehrus Virers/ e Ggrature
; L

Vistoes: Tr Hirer Qe 1 Raquined 1o Sign in The Golume ~Bignaturs OF Firer Do Fliing Which The Day And Tena Irsenad Golow Snal He Desmod To Be The
Doy And Time Toe Viehicis |8 flsbened To B0V Rort A Car Ple Lid fAnd The Same Shall s Accepled As Cérciushe Evidoncs Of The Saime And Srad bint e Stinilerged O
| H-ImammmmWIwmnpwmmmw—mumm.um.mWM mig)’

Dt Ini T Chach By

, Miwage | Check (% - E— 3\
578 0930 [BE0AG NI ROy | seockman




Merimen e-Claims Page 1 of |

.«+CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

'CLAIM SUBFOLDER TRACKING B
Case ]Nn'uﬁ-d Est Submitted  |Ad) Asmgned | Aag) Rpt Agj Submited | Ins Autn'ed | Status
wyy |08 2018 Eiﬁ‘; WIE 5e3,359.50 5$3,359.50 Itm"tl otting for Surey
| _Edtney | eait Agy Aot | | SO Evtomefien. || view R | Cancel Cave |

Main

Reference Clalm Detalls

l—— == H—--”ﬁ'ﬁ“ﬁ—““l s — [Created by adjuster]

rsured: Ng Chong Kee, 1D: S7679495¢

1
|
| Main LEE WEE SHONG, [D: 57472638) '
‘Clasmant: : |
| Vehicie Reg. . [oas08/2018 08100 - .59 I
No.: SLL1396X Date of LoSS: |1y g Months and 20 Days From LTA Reg Date (Man ¥r}] |
Cuaim Type: | TP / 1201800006946 Polcy/Caver | pupv2017-00003588-01 (Comprehensive)
Vehicle Reg. |
| Policy No.
Wo | SLCTTTEH . |2100500024
{Insured): | (Claiemant):
| Excefs:
Motors (singapore) Pte Ltd - (pandan) (HQ) Toyots Botdycare Centre, No. 3 Pandan Cresent, 128462 West Cosst - Tel:

Borneo
66311188 B
FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handied by Clara LI 21 Rong]

AIG Asls Pacific Insurance Pte. Ltd, ($G) - Tel: £5-5410-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Mandied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
Aduster | 19/06/2018]

ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mail |
* FWO_SG (03/12/2018): Alert - Ad| Mandate Approved (5$3894.67) - SLL1396X - Claim Handier: Clara Li ZI... |

Repairer:

Handling
Ingurer;
Clammant's
Insures:

ALL ASSOCIATED TASKS™ view Al | Search Tosks | Create wew Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
Nao results.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 19/12/2018




Merimen e-Claims Page | of 2

Claim Documents

*SLL1396X (1201800006946)
[SLCT779H]
™
LEE WEE SHONG
Jun 4 2018 8:00AM
[Ng Chong Kee]
Borneo Maotors (singapore) Pte Ltd - {pandan)

View [V i brawser 2]
Elwhlnl :I i)

'Letters/Correspondences

[No_[Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|

{1 (omm) | Third Party Express Settiement - Payment Breakdown O x|

Assessment Reports toerpage )| R

[Na_|Finaized On LKK Auto Consultants Ple Lid (HQ) Thumbnall | Print

1 LO/OB/1E 11:2¢ | Adjuster Immediate Advice 0 | s

;F_Miﬂflm !plrw_ .ﬁd A

Mo | Relabel/Recrder | LK Auto Consultants Pte Ltd (HQ) B Thumbnall | Print

1 18/10/18 16:57 | Odometer Reading 0 | Load1ps B

(2 [18/10/18 16:57  Chassis Number 0O | lcaarwrs | A

|3 18/10/18 16:57 | General View © | oass | |

|4 18/10/18 16:57 | General View 0 | s | &

5 [18/10/18 16:57 | General View 0D | leadiec | A

6 18/10/18 16:57 | General View © | =awc | A

|7 1810718 16:57 | General View 0| icaws A

8 |18/10/18 16:57 | General View O  lecwc B

9 Im10/18 1657 | General View O | s @&

10 1810/18 16:57 | General View © | aaws | BB

$E :mnwm 16:57 | Ganeral View D | wawrs |

121810718 16:57 | General View - D | edws | |

[13 :';l.rmuu 16:57 !:ﬁ-urﬂvhu} 0 | tcedrs | &

‘Documentation [1perpage  [v] &

No | Relabsl/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print

1 |07/06/1819:11 | ACMNOWLEDGEMENT EMAIL TO FWD DO 06.06.2018 @) | LoadPoF

_2_ D7p06/18 19:11 TP GILA REPORT Load POF |

3 D7/06/18 19:11 TP ESTIMATE Load PDF

4 11/06/18 13i21 TP ESTIMATE - MARKED Loag FDF

5 |11/06/18 14:55 | EMAIL - FWD TO OI DD 08.06.2018 § Load POF |

B 22711718 15:38 WORKSHOP INVDICE Load PDF

7 |22/11/18 1538 | RENTAL RECEIPT | g Load PDF

8 |F2n1/1815:38 |LOD S I Liad POF

8 1912/1809:22 | Aelease Voucher 8”' Load POF

10 19/12/1809:22 | AUTHORISATION TO ACT FORM Load POF

Wo | Finakized On FWD Singapore Pte. Lid. (HG) . Thumbnall | Print

1 |08/06/18 17:25 | Insured GIA Report © | Loadroe
Documents Checklist

|DOCUMENTS CHECKLIST - Reset | save | prime |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 19/12/2018
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| Thare are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Ramarks To: D Handling Insurer
Fugbe Beruikn ane grivaie wiies vou show it 55 diher pevlies

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 19/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLCTT79H (Insd veh) Model: TOYOTA COROLLA ALTIS
SLL1396X (TP veh) 1.6 CVT (A)
| Date of Accident: | 04/06/2018

Global Sum Settiement | (| [ ] Yes | [X] No
Repair Estimate 3 5,390.13
Final Repair Cost s 3,504 67
Loss of Use - days at $0.00 per day
Reantal (if any) 3 40000| 4 days
LTA f GIA Search Fee - 0.00
Others -] 0.00
-
Final Settlement Sum 5 3,894 67
Is Third Party Workshop GIA Registered? [X] ¥YES [ ] NO [Kindly indicate
below)
A) For Non GIA Registerad Wurnhup;_ Agreed Liability (%)
BOLA licable: Yes/ Ma BOLA Scenario No:
B) For GIA Registered Workshop: - App
BOLA Liahility: 100 {%%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain colisions and for cases where BOLA does nof apply
Remarks
Payment Instruction: Payee's Breakdown
1) | Bomeo Motors (Singapore) Pte Lid s 3,994 687
2) '8
JOANNE LEE KHANG MIN Ao
LKK Auto Consullants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! BIll (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=S8VCdoc& fuseaction=dsp_doc... 19/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1sss0r1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 66844-8805 Emall: sur@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/FPWD18010432/T1EA3Q2

Date: 1911272018
REFERENCE
Handling Insurer: FWD Singapore Pie. Lid. Policy No PNPV2017-00003588-01
ﬁ:'": mant Vehicle | 13pax Insured Vehicle No : SLCT779H
Date of Loss: 04/06/2018 Mature of Claim: Ll Claim No: 1201800006945
DESCRIPTIO I
Reg No: SLL1386X
Make & Model TOYOTA COROLLA ALTIS, 1.8 CVT (A) Engine No: 1ZRY263162
Reg. Date: 15/02/2017 (Man. Year 2016) Chassis No: MROSIREH104551178
Colour: Silver Odometer: JE061 km
Engine Capacity 1588 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Michelin B mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represant [he remaning iyTe eads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Parts 1,011.50 961.50 50.00 404
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,026.00 2.398.00 1,626.00 40.44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 5,037.50 3,359.50 1.678.00 3131
+GST 7.00/7.00% (58) 352 63 23517 117.46 an
Nett Amount (S5) 5,390.13 3,594,867 1,795.48 N
+ Car Rental (4.0 x $5100.00/day) (S$5) 400.00
Nett Liability (5§) 3,994.67
INSPECTION
Date of Assignment. 05/08/2018
Date Inspected. O7/06/2018 Inspected At Borneo Molors [singapore) Pie Lid -
{pandan) (HQ)
Toyota Bodycare Centre, No. 2 Pandan
Cresenl
Singapore 128462
Estimated Perod of Repair 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Y

NOTE This report represents our findings af ihe Ime and place of inspection sialed herein. Such mspechon has been carmed ouf t0 the bess of our
knauwledge and ability bul any oier fability under any other circumstances iy heraby sxpresaly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 Nov 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLL1396X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 100.00FS *5000FS
2 1 “FENDER SUB-ASSY RH Bent B7710FS *877.10F5
3 1 “PLATE,LUGGAGE COMPT Necessary 34 40F5 *34 40FS

F=Fmanchise parl S=SpchNen
Total Parts (S$) 1,011.50 961.50

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscollaneous [tems setectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 CHECK WIRING AND CONDUCT LEAK TEST Naw 154 00 154,00

2 REPL ACC AFF PARTS AND PANEL STRAIGHTEN AND MNew 1,848.00 1,232.00

REALIGN ACC AFF AREA

3 RESPRAY ACC AFF AREA Mew 2.024.00 1.012.00

Gross Labour Cost (S5) 4,026.00 2,398.00

Report was unsubmitted dunng this print-out.

«< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/12/2018



