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' P P4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

- TEL: 6256 3561 FAX: 5256 4315

Reg. Ma: 199807198R GST Reg No. 19-53607198-R

Affiliated to Federation Intermationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref . CCILCRIB010427Nwh3
CHARTIS BUILDINGSINGAPORE 078126 vae: ereRe ” mllll"’lmmwm
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 5883C Veh. Inspected SHB 5363P
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/06/2018 [[nspectinn Date 06/08/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




y m— SMRT Automotive Service Pto Ltd
. %’S’B A 60 Woodlands Industrial Park £4, Singapore 757705
L

(gr,,{-{j /f"’-ﬁ | FAX Number - 63685552
: o Estimator Telephone Number - 68662623
?‘é“‘ [3! -"1? j.} Actidant Reparting Number < 8E82ET2
SMRT Accident Vehicle Repair Estljmram [ [ g /{ 610/
~ Section A-To be completed by claims Advisor/Duty officer ht cident Reporting Centre ’

Reg. No : SHBS3IG3IP

Ref. No TAX/06/18/2018

Reg. Date 14/12/2017

Vehicle Type TAXI

Make TOYOTA PRIUS

Model : PRIUS4

Name of Driver I NG KOK HOONG

Type of Accident : HEADTO SIDE

Date / Time of Accidant . 05/06/2018 09:30:00 PM
Accident Reported Date / Time: 08/06/2018 1 :00:00 AM
Surveyor is Required? ! Yes

Survey by : Sebaskiay,

Vehicle is Towed Back? > No

Towed Back Date/Time

Replacement Vehicle issued? 1 No
Accident Repair Job Card No - 000024096455
Special Instruction to ARC.ifany :

SLC5883C - AIG - LKK f’l F
BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE IFEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Email ‘sebaslianyeang @lkkauto.com HP:90036121

Prepared Date : OBIDBI2018 10:50:48 AM

(5125 56[& Cawr‘.f@f‘ggiﬁ;f nda”, o (g refploce )
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Section B - To be Completed by Service Advisor, Accident Repair Centre ¥

Chassis No . JTDKB3FUB035768a7 Mileage : 0
Work Shop - Repair Complated Date / Tima
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1 338.00 200.00
Total Spray Painting Charges L 73800 200.00
Total Material Charges : 1,702.11 1,086.03
Other Charges J 2680.00 80.00
TOTAL : 3,038.11 1,586.03
Lump Sum Total : 0.00 0.00
No. of Repair Days : 3.00 2,00 v
Prepared / Adjusted By : SEBASTIAN (LKK)
Arc | Surveyer Sing Off Date . 06/08/2018 01:42:39 PM 06/08/2018 02:51:05 PM

LH&

Prepared / Adjusted Date
Remarks

Prepared Date :  06/08/2018 01 41:28 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No - ‘_Q N-1§ of -0l Invoice No
Quotation Date 23 / g Invoice Date :
Invoice Amount - Prepared Date :

TAX/06/18/2018 Page: 2



Section D - Detalls of Repair Estimates
Part 1 - Labour Works

Job Scope Quuatation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200.00 ~
Total Labour 338.00 200.00 -~

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quetation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00 .~

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 738.00 200.00 -

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 40.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 50.00 «

TO WASH AND VACUUM £0.00 0.00

Total Other Costs 260.00 90.00 ~

TAX/06/18/2018

Page: 3




Part 4 - Spare Parts | Material Usage

| Part | Portion | Stock No Part Name Qty | ListPrice |Discount | Final Price | ARG Surveyor | Photos
Number (5) (%) {5) Recommen| Approved | Attached
d
52159479 COVER, RR BUMPER 1]423.90 2500 |31782 Replace [Replace  [No .
13 ASSY ® =il i iea
52161180 CLIPS PIECE, FRT & 10{1.50 25.00 11.25 Replace  |Replace No WEL
10 RR BUMPER
52565479 FILLER, RR BUMPER , 1|118.00 2500 (8o.g2 Replace |Reptace SN~ | ek
00 RH :
52482470 PAD, RRBUMPER. RH| 2[380 2500 |570 Replace  |Check No
30 &LH, 1 X
52462470 PAD, RR BUMPER, RH| 2[3.80 2500 |5.70 Replace |Check No ye
20 ELH,2
52462470 PAD, RR BUMPER, RH| 2[3.80 2500 |[570 Replace  |Check No ~¢
10 &LH, 3
52191470 SEAL, RR BUMPER 2|11.00 2500 |16.50 Replace —[Check  [No ¥ N
30 ARM, RH & LH
81591470 LENS & BODY ASSY , 0/488.80 10.00 [o.00 Replace |Notgiven |No X
10 RR BUMPER , LH
52023470 REAR BUMPER 1]318.80 2500 |239.10 Replace  |Check No
an REINFORCEMENT
52581470 SEAL, RR BUMPER, 1|85.20 2500 |[6380 Replace |Check No
50 RH X
52578470 RETAINER, RR a{111.50 2500 |0.00 Replace |Notgiven [No %
40 BUMPER, LH
52575470 RETAINER, RR 1111270 2500 |Bas3 Replace |Check No X
40 BLUMPER, RH !
52453470 GUARD, RR BUMPER, 1|558.30 2500 [41872 Replace  Replacs S [No AT
10 LOWER
52165470 COVER, GUARD RR 1|14.80 25.00 11.10 Replace  |Replaca No //‘{ T
20 BUMPER LOWER
52461470 PAD, RR BUMPER, 3|2.20 2500 485 Replace |Check Nao X |un
10 CTR 2
58356470 COVER, REAR 1]168.50 2500 [t27.12 Replace |Replace  |No fefure
50 FLOOR UNDER , RH
65637470 LINER, REAR 0[135.80 2500 |o.c0 Replace  Notgiven No i iof
B0 FENDER , RH N
SENSOR REVERSE 1/180.00 0.00 180.00 Replace  |Check No
PIXEL STICKER 2(80.00 000  [12000  |Repiace |[Replace |No " |NEL
TOTAL MATERIALS 1,702.13{1,096.04
TOTAL MATERIALS(Discounted) 1,702.11(1,096.04
Added Spare Parts / Materlal Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price [ARC Check Survayor LT
Number (s) (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
02/
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SMRT Automotive Service Pte Lid
60 Woodlands Indusirial Park E4, Singapare 757705
FAX Mumber 83585502

Estimator Telephone Number : 68862623

Accident Reparting Number  : 6BEG2672
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHB5363P
Ref. No TAX/06/18/2018
Reg. Date 14/12/2017 '

i - e -~
Vehicle Type TAXI d b
Make TOYOTA PRIUS o

Y]
Model PRIUS4 ¢ B
Name of Driver NG KOK HOONG - ei®
Type of Accident HEAD TO SIDE
Date / Time of Accident 05/06/2018 09:30:00 PM o _ | o
Accident Reported Date / Time ©  08/06/2018 12:00:00 AM —
Surveyor is Required? Yes g »
Survey by
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? ©  No
Accident Repair Job Card No 000024096455
Special Instruction to ARC if any
SLC5883C - AIG - LKK
Prepared Date 06/06/2018 10:50:48 AM
.‘q GﬂLfJ1 r‘ 4
é /é If_:»:c 12
o o T
EX h:h“*“?ﬂ-‘_-} [ Hk-i'-.:q,uh 0 - NL“AI ’
' LKK Auto Consultants hence notify
. m‘.;aﬂﬂ?"”‘: of iha following:
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Chassis N_n . JTDKB3FUB03576887 Mileage

Wark Shop

Tm s e A T WSS

Repair Completed Date / Time -

'Summary of Repair Estimates

Quotation from ARC
Total Labout Charges . 338.00
Total Spray Painting Charges : 738.00
Total Material Charges o 2,325.69
Other Charges 260.00
TOTAL 3,661.69
Lum Sum Total 0.00
No. of Repair Days : 3.00
Prepared / Adjusted By .
Arc / Surveyor Sing Off Date . 0B/068/2018 01:42:39 PM

Prepared / Adjusted Date

Remarks

Prepared Date

06/06/2018 01:41:28 PM

Adjusted by Surveyor, if applicable
0.00

0.00

2,32568

0.00

0.00

0.00

00 2 Ja-f«;

01/01/1200 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice Na

Invoice Date -

Prepared Date

AX/06/18/2018

Page:

2




Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 10807 500
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0062 00

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00 »

TO RESPRAY BUMPER BEAM 180.00 0.00 2

Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation frem ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 10067 4o

TO TEST AND REFIX REVERSE SENSOR 120.00 066" 5o

SYSTEM

TO WASH AND VACUUM 60.00 0.00 x

Total Other Costs 260.00 0.00

AX/06/18/2018

Page: 3




Part 4 - Spare Parts | Material Usage

Portion

Fart Slock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Pholos
Number {5 (56} ) Recommen| Approved | Attached
d
52159479 COVER, RR, BUMPER 1 423.80 25.00 317.92 Replace Replace Mo
13 ASSY iR
52181180 CLIPS PIECE, FRT & 10 1.50 25.00 11.25 Replace  Replace No
10 RRBUMPER  w'WIC
52565479 FILLER, RR BUMPER- ? 1 119.80 25.00 89.92 Replace  Replace Mo
0o . RH
52462470 PAD, RR BUMPER, ? 2 3.80 25.00 570 Replace  Replace Mo
a0 RH&LH, 1
52482470 PAD, RR BUMPER, 7 2 380 25.00 570 Replace  Replace No
20 RH&LH, 2
52462470 PAD, RR BUMPER, 1 2 380 25.00 2,70 Replace Replace Mo
10 RH&LH, 3
52191470 SEAL, RR BUMPER ? 2 11.00 25.00 16.50 Replace  Replace Mo
30 ARM, RH & LH
B1591470 LENS & BODY ASSY % "1 486.80 10.00 438,12 Replace Replace MNo
10 RR BUMPER | LH i
52023470 REAR BUMPER - 1 318.B0 25.00 239.10 Replace Replace Neo
3o REINFORCEMENT -
52591470 SEAL, RR BUMPER , 7 1 B5.20 25.00 83.20 Replace  Replace No
50 RH
52678470 RETAINER, RR % winl 1111.50 25.00 8362 Replace Replace No
40 BUMPER, LH "
52575470 RETAINER, RR 1 112,70 25.00 8452 Replace  Replace No
40 BUMPER,RH -
52453470 GUARD, RR BUMPER 1 858.30 25.00 418.72 Replace Replace MNa
10 LOWER ',F Wb
52169470 COVER, GUARD RR 114,80 25.00 11.10 Replace Replace No
20 BUMPER LOWER /cur
52461470 PAD, RR BUMPER, 7 3220 2500 4895 Replace Replace Mo
10 CTR
58398470 COVER, REAR *'} form ! 169.50 25.00 127.12 Replace  Replace No
50 FLOOR UNDER , RiY e
65637470 LINER, REAR R el 1 135.80 25.00 101.85 Replace Replaca Mo
BO FENDER , RH o
SENSOR REVERSE 7 1 180.00 0.00 180.00 Replace  Replace No
PIXEL STICKER ~“w&c 2 60.00 0.00 120.00 Replace  Replace  No
TOTAL MATERIALS 2,325.72 2,325.69
TOTAL MATERIALS(Discounted) 2,325.69|2,325.69
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Mame Qty | List Price |Discount | Final Price | ARC Check Surveyor LT
Number (s (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS




Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Wednesday, 11 July, 2018 4:07 PM

To: CS A Team; Admin A

Subject: Re: Accident on 5/6/2018 involving SHB 5363P & SLC 5883C (AlG's insured) Our
Ref: TAX/06/18/2018/1g

Attachments: 06 18 2018 pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair 51,586.03
Loss of Rental 5322.22 | 275 daysx 5117.17 |}
Loss of Income 5165.00 | 2.75 daysx 560.00 )
LTA Search Fee 57.00
Total $2,080.25

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3) GIA report
4} Accident vehicle laid-up report
5} LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2547)
Clarms Department

SMRT Automotive Services Pte Ltd

AUTOMOTIVE



"Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAula)

Sent: Tuesday, 12 June, 2018 10:27 AM

To: ‘eyap@lioncityrentals.com.sg’; 'insurance@lioncityrentals.com.sg’
Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLC 5883C AND SHB 5636P ON 05/06/2018

Our Ref: CCIH/LCRIBO10427/Vwh3
12 June 2018

LION CITY RENTALS PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SL.C S883C AND SHB 5636P ON 05/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim against
you andfor your authonized driver under the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o negotiate
for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matteér prior to our negotiations and settlement, please contact us
within 7 days friom the date of this letter.

Please call us if you have further queries,

Think vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultanis Pre Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S{408033)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

VWE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,

SINGAPORE 757705 __ (address), owner of SHB 5363P (vehicle no.) hereby authorize _ SMRT

AUTOMOTIVE SERVICES PTE LTD _ (*“the workshop") to act for me with respect to my ¢laim for repair

costs and/or rental and/or loss of use (“claim™) for my vehicle no. _SHB 5363P that was damaged pursuant

to the accident which occurred on __05/06/2018  (date) along CLEMENTI AVE 6 TWDS AYE

(location) involving vehicle no/s SLC 5883C (“the accideni™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driverfownerfinsurers of the other vehicle/s is concerned.

Dated this [ "} (day) of (month) 204" (vear)

Signed by “the third party claimant” Signed by “the workshop™
{(with chop if applicable) (with chop)



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 1.920.00 (Global
Sum) for vehicle no. SHB 5363P that was damaged pursuant to the accident which occurred on 05/06/2018

(date) along CLEMENTI AVE 6 TWDS AYE (location) involving vehicle no/s SLC S883C.

This is pursuant to the inspection conducted on 06/06/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant™)
of vehicle no. SHB 5363P make the claim as set out in the above paragraph and we/1 have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant".

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHB 5363P (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without

admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this_| & (day) of J (month) 1{}_1_2 (year)

Signed by nppﬂintf_&_survcynr Signed by “the workshop” (with chop)



&5 SMRT

AUTOMOTIVE

EMRT Automotive Sarvices Pte Litd
251 Morth Bridge Road Singapore 178102
Tal: 65 63311000 Fax: 65 63340247

Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-B500001-7
CRN : 1990042802
SMRT TAXTS PTE LTD Inveoice Wo. @ IV1IB0600564
Date ¢ 27.06.2018
Block Unit Vehicle No. : SHB5363P
Your Ref No. @ TAX/06/18/2018
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref Me. : 24096455
SINGAPORE 757705 Terms : 30 Days
Description Oty Unit Acidd / (Discount) Bmount
Cost % Amount
Parts
COVER, RE BUMPER ASSY 1.00 5 423.90 (25.00 ) $ 105.97 ] 317.92
CLIFS PIECE, FRT & KR BUMFER 10.00 § 1.50 (25.00 ) S 3.75 S 11.25
FILLER, RR BUMPER , RH 1.00 § 11%.90 (25.00 ) 5 25.97 5 B9, 92
PAD, RR BUMPER, RH & LH , 1 0.00 5 3.80D (25.00 } 5 0.00 5 0,00
FAD, RR BUMPER, RH & LH , 2 0.00 8 3.80 (25.00 ) 5 0.00 S 0.00
PAD, RE BUMPER, RH & LH , 3 0.00 $ 3.B0 (25.00 ) $ 0.00 § o.00
SEAL, RR BUMPER ARM, RH & LH g.00 5 11.00 {(25.00 ) 5 0.00 5 0.00
LENS & BODY ASSY , RR BUMPER , LH 0.00 § 4B&.BO (10.00 ) 5 0.00 3 Q.00 -
RERR BUMPER REINFORCEMENT 0.00 $ 318.80 (25.00 ) 5 0.00 s 0.00
SEAL, RR BUMPER , RH 0.00 & B5.Z0 (25,00 ) g 0.00 § @.00
RETAINER, RR BUMPER, LH 0.00 § 111.50 (23.00 ) L] 0.00 5 0.60
RETAINER, RR BUMPER, RH 0-00 $ 112.70 125.00 | 5 0.00 - 0,00
GUARD, RR BUMPER, LOWER 1.00 $ 558.30 (25.00 ) § 139,57 § 418.72
COVER, GUARD ER BOMPER LOWER 1.00 % 14.80 {25.00 ) 3 3.70 & 11.10
PAD, RR BUMPER, CTH 0.00 3 2.20 (25.00 ) 5 Q.00 5 0.00
COVER, HREAR FLODR UMDER , RH 1.00 & 169.50 (25.00 ) $ 42.37 S 127.12
LINER, REAR FENDER , RH D.00 § 135.80 (25.00 ) § 0.00 5 0.00
SENSOR REVERSE .00 £ 180.00 0.00 $ 0.00 5 0.00
PIKEL STICKER 2.00 5§ 6&0.00 0.00 5 0.00 3 120.00
Sub-Total $ 1096.03
Labour
TO REPAIR RERR PGRTIDﬁ 1.00 5 200.00 0.00 § 0.00 ] 200,00
Cthars
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 & 40.00 0.00 § 0.00 5 40.00
&4
WA

Page 1/2

Authorised Signature
for SMRT Automotive Services Pte Lid

E. & 0.E



SINRT

AUTOMOTIVE

SHMRT Automotive Services Pta Lid
251 Borth Bridge Road Singapors 179102
Telt: 65 63311000 Fax: 65 63340247

Tax Invoice

Eustomer Cocde: 3000063 GST Reg No. : MRE-8500001-7
CRN 1 1980042802
SHMET TAXIS BTE LTD Invoice No, + IV1BOEQOS64
Date : 27.06.2018B
Block Unit Vehicle Nao. SHES383P
Your Ref No. : TAX/06/1B/2D18
60 WOODLANWDS INDUSTRIAL PARK E4 Cur Ref No. : 2409455
SINGAPCRE 757705 Terms : 30 Cays
Dasaription Qty Unit Add / [Discount) Amount
Cost % Amount
TO TEST AND REFIX REVERSE SENSOBR 1.00 5 50.00 0.00 S 0.00 -] 50.00
SYSTEM
TO WASH AND VACUUM 0.00 § 60.00 0.00 ? 0.00 L1 0.00
TQ REPSRAY RERA BUMPER 1:00 & 200.00 0.00 5 0.00 3 200.00
TD RESPRAY FILLER HR BUMPER RH 0.00 % 180.00 0.00 5 Q.00 =) 0.00
TO RESPRAY BUMPER EEAM 0.00 5 180.00 0.00 5 .00 g 0.00
GRAND TOTAL 5 1,586.03
Remark :
Make/Model i PRIUSY

Aeecident Date : 05.06.2018
H.B. Pay=ent by chegqus should be crossed and

made payabla ta 'EMET Automotive Serviccs Pra Led),
Ho raceipt will be issued unless regueated.

Page 2/2

sl

/

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/06/18/2018
From: SMRT Taxis Pte Ltd Date: 11/06/2018

ACCIDENT ON 05/06/2018 INVOLVING SHB 5363P & SLC 5883C
ALONG SLIP ROAD FROM CLEMENTI AVE 2 TOWARDS AYE

This is to confirm that the daily rental rate for SHB 5363P is $117.17
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you,

Yours sincerely
SMRT.TAXIS PTE LTD

for Manager
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_ Enquire Transaction History
"I Log Date/Time: 06 Jun 2018 / 10:49:04
Assat Type: Wehicle Transaction Amount: rar
Asgel 1D SLCSBAIC
Transaction Type: 18.32 Insurance Enguiry (GIRD Payment) Channel: External Agoricy
HALIL Reference Mo,
Search Date / Time: 05 Jun 2018 21:30:00
Insurance Company: Js.'iEEASIA PACIFIC INSURAMCE PTE LTD,
—
Infarmation displayed is correct as at the jog date and time.
Enguire Related Logs Back to List
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Merimen e-Claims Page 1 of 1

IIICLAIH EUEFULDER-"H’BHEHIIE for erva? Rﬂpﬂr‘t]

Express
|CLAIM SUBFOLDER TRACKING
Case | Naotified Est Submitted Ad) Assigned Adj fRpt [Ad] Submitted Ins Auth'ed Status: .
. 07 Jun 2018 EE‘JD'E“ 2018 S%1,586.03 S$1,586.03 :'M'“"' for Survey
i %
it Reg | o gy R | Eﬂll?ﬂlmﬂu || viewsgt | w'm |

Hain Reference Claim Details

'CLAIM SUBFOLDER DETAILS ] | [Created by adjuster)
Tnsured: |LCRF PTE LTD, Co. Reg, No.: -

E‘;',';w_ |SMRT TAXIS PTE LTD, Co.Reg, No.: 198905369

Vehicke Reg. | | . | 05/06/2018 22:00 - 59
No.: st |Bate of Loss! | g months and 22 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 873741796256 |Polcy/Cover | ngq9934758 (Camprehensive)

C-18090213MF5H

Vehicle Reg. | 1
No. | Palicy No.

3 | SLC5BB3IC | .
| {Insured): | (Elnimant);

| Excess: s
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands - Tel: 68662628 i

::‘;‘;I;_r"g AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel; 65-8415-3000 ... [Handled by Gan, Angle-GL) Angisgeokling. Ganiaig.com |

Claimants | ug First Capltal Insurance Ltd (HQ) - Tel: 62222311

Insunar:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: E256-35&1 ... [Handied by Sathya Sai Kathirrasen] ... [Final Rpt due
T 119/06/2018) 00 = = =

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
There are na mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Cruste New Task | Complete ||

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Dana?
| Mo reguits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/7/2018



Merimen e-Claims

Claim Documents

*SHBES363P (B7374179625G)
[SLC5883C)
™
SMRT TAXIS PTE LTD
Jun 5 2018 10:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 2

Upioad Docurments | _Uplood Photos | _Compose New Letter | Uplosd video | _upioad ausio | WView [View in Browser L]
'FLmr:ftnm:pun;:l‘;n.nﬁ_ o o o 1—1 per pape E E
(Mo [Finalizad on LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [ty [Third Party Express Settiement - Payment Breakdown O o [
'Photos/Images B 3 per page ™
:N:u _|Relabel/Recrder |LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print |
1 |0B/DE/18 09:26 | General View 0 | waws | &
2 |os/os/1809:25 | General View 0 | Load e @_
'3 |0B/06/18 09:26 | General View © | oadic | &

4 |0B/OB/18 09:26 | General View D | wadws | &
5 |oB/08/1800:26 | General View 0 | wcadire |
6 |0B/0/1809:26 | General View ) © | e | @
7 |08/06/18 09:26 !mﬂ\ﬁm © | oG | M
B |0B/0G/18 09:26 !Eum-l View Fﬁ‘ Load PG | )
9 |08/06/16 09:26 | General View © | e | A
10 |08/D6/1809:76  General View © | oadies | B4 |
11 |0B/06/18 09:26 General View g_ Load PG | A
17 |OB/DE/18 09:26 | General View 0 | adrs
13 |08/06/18 08:26 | General View 0 | adirc | A
14 |DE/DE/1S 09:26 General View 0 | Load PG
15 |0&/06/18 09:36 General View g Load IPG [iﬂ |
16 (08/06/18 09:26 | General View — — 0 | Leadirs | A
17 |08/06/1809:26 | General View © | Lesws | A
18 |0B/06/18 09:26 | General View O | s | &
19 |0B/06/1809:26 | Reinspection Phota 0 | e | &
20 |08/08/18.09:25 | Reinspection Photo o © | codrc | & |
21 |0B/OG/1B09:26 | Relnspection Photo 0D | cadws | @
22 |08/08/1809:26 | Reinspection Photo | @ | Losd s | &4
23 |og/6/180%:26 | Reinspection Photo o_ Loosd G | B
74 |DB/DG/1B 09:26 | Relnspection Photo 0 | edivs |
25 |DB/0G/1809:26 | Reinspection Photo 0 | s | &
Documentation 1 per Ty |
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |07/06/18 19:00 | TP ESTIMATE- MARKED g Load POF
2 |07/06/18 19:00 | TP GIA REPOAT Load POF
3 12/06/18 10:27 ::f;l‘ll;:t;‘r to O ACCIDENT INVOLVING S5LC 5883C AND SHB 5636P ON u Lead POF
4 |16/07/1809:21 | WORKSHOP INVOICE = g Load PDF
5 |16/07/1809:21 | AUTHORISATION TO ACT FORM Load POF
6 |16/07/1809:21 | Release Voucher o Load POF
7 |18/07/1809:21 | RENTAL RECEIPT _g Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/7/2018



Merimen e-Claims

Page 2 of 2

Letters/Correspondences {tperpage v} &
[Ho_|Finalized On LKK Auto Consultants Pte Ltd (HQ) | [Thumbnall| Print
8 [16/07/1809:21  |LTASEARCH S | @ | toadPoF

(Mo [Finatized On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail| Print |
|1 |08/06/18 12:23 | O1 GIA REPORT @ | oacroF

Documents Checklist

DOCUMENTS CHECKLIST

Rr!-_etl Sawj an'J

ITEefar! no document checkbsts configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer

Higie Hemarks 'w privaie uniess you show it to cifer portes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|‘h"ﬂhicla No: SLCSBB3C (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBS5363P (TP vah)
l Date of Accident: | 05/06/2018

Global Sum Settiement | - | [X] Yes [ [ 1 No
Repair Estimate -] 4,239.60
Final Repair Cost - 1.820.00
Loss of Use 18 2.00 days at $50.00 per day
Rental (if any) - 2 days
LTA ! GlA Search Fee ' %
Others: it
-]
Final Settlement Sum (Global Sum) - 1,820.00

is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindlyindicate
below)
A} For Non GIA Registerad Workshop: Agreed Liability 100 (%)

BOLA Applicable; Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) #Assessed Liabllity (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymaent Instruction: Payee's Breakdown
1) | SMRT Taxis Pte Lid

2)
3)
4)

1.820.00

9| &6 | 40 | 48

12 Jul
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 16/7/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg ne1sssoriasr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18010427/NVWE3Q2

Date: 16/07/2018
REFERENCE
Handling Insurer: AiG Asia Pacific Insurance Pte. Lid.  Policy No: 0999594758
Claimant Vehicle sHBs3s3P Insured Vehicle No: SLC5883C
Date of Loss: 05/06/2018 Nature of Claim: TP Claim No: 873741796256
DESCRIPTI & IFICATI
Reg No: SHB5363P
Make & Model, TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRB260380
Reg. Date: 141272017 (Man. Year. 2017) Chassis No: JTOKB3FUBO35TEE8T
Colour: Maroon Odometer: 60318 km
Engine Capacily: 1798 cc
Market Value/New Car Price; N/A
Sum Insured (53): Market Value/New Car Price
ITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla), Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/85R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama & mm
The shove values eprasant the remaining lyre reads deplh
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %]
Parts 2.903.60 1,086.03 1.807.57 62.25
Miscellaneous [tlems 0.00 0.00 0.00
Labour 1,336.00 490.00 846.00 63.32
Paintwork Labour 0.00 0.00 0.00
Towing 000 0.00 0.00
Nett Amount (55§) 4,239.60 1,586.03 2,653.57 62.59
+ Loss of Use (2.0 x 5$50.00/day) (S%) 100,00
+ Car Rental (2.0 x S$117.17/day) (58) 234 34
+ Doc/Search Fee (5§) 7.00
MNett Liability (S8) 1,927.37
Global Sum Settlement (S5) 1,920.00
INSPECTION
Date of Assignmant: 06/06/2018
Date Inspected: 06/06/2018 Inspected Al; SMRT Automolive Services Pte Lid
{Woodlands)
60 Woodlands Indusirial Park E4
Singapore 757705
Estimated Period of Repair. 2.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



Adjuster Report Page 2 of 4

Adjuster: Sathya Sai Kathirrasen Manager: VIVIAN LAU PEI FENG

MNOTE, This report reprasents our findings af the fme and place of inspection stated herein, Such inspection has been carmed ouf fo the bost of our
knawledge and abiitty but any othar iahilfy under any oiher circumstancas (s hereby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *COVER.RR BUMPER ASSY (DISC 25%) Scratched 42390F *317.82F
2 1 .CIBIES‘:E PIECE ,FRT & RR BUMPER (DISC 25%) Mecessary 15.00F "11.25F

(10 |
3 1 *FILLER ,RR BUMPER ,RH (DISC 25%) Cracked 119.90F *BO.92F
4 1 *GUARD ,RR BUMPER ,LOWER (DISC 25%) Cut 558.30F °*418.72F
5 1 *COVER ,GUARD RR BUMPER LOWER (DISC 25%) Cut 1480F "11.10F
<} 1 *COVER,REAR FLOOR UNDER .RH (DISC 25%) Deformed 168.50F "12712F
% 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
a8 2 *PAD ,RR BUMPER RH & LH 1 Not Necessary T80F *-F
g 2 *PAD \RR BUMPER ,RH & LH 2 Mot Necessary 7.80F *~F
10 2 *PAD .RR BUMPER ,RH & LH ,3 Mot Necessary T80F *F
T "2 *SEAL ,RR BUMPER ARM RH & LH Mot Necessary 22.00F “F
12 1 *LENS & BODY ASSY RR BUMPER LH Not Necessary 486 80F “F
12 1 *REAR BUMPER REINFORCEMENT Mot Necessary 318B0F *F
14 1 *SEAL ,RR BUMPER RH Not Necessary 8520F ~F
15. 1 *RETAINER ,RR BUMPER ,LH Not Necessary 111.50F *F
16 1 *RETAINER ,RR BUMPER ,RH Not Necessary 112.70F =F
17 3 *PAD ,RR BUMPER CTR Wot Necessary 6.60F *-F
18 1 *LINER ,REAR FENDER ,RH Mot Necessary 135.80F *-F
19 1 *SENSOR REVERSE Mot Necessary 180.00F ~-F
F=Franchise part

Total Parts (S$)  2,903.60 1,096.03

[ Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairar's Amount
Labour ltems

1 PANEL BEATING & BODY WORK MNew 338.00 200,00
2 SPRAY PAINT New T3B.00 200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION MNew 80.00 40.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 50.00
5 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S5 1,336.00 490.00
[ Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2018



