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“Nivitha (LKK Auto)

—_— e ——

From: ECICS Claims <claims@ecics.com.sg>

Sent: Thursday, 7 June 2018 4:20 PM

To: Jerone; assignments@lkkauto.com

Cc ‘Weng Kit'; ECICS Claims

Subject: RE: Our Ref: SJE 3757K (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING
SJE 3757K & SLD 9553Z ALONG LORONG 6 TOA PAYOH TOWARDS PIE ON 7 JUNE
2018

Attachments: 20180607131800718.pdf

Without Prejudice

Dear Jerone

Thank you for your email.

We are not agreeable with your surveyor list and we will appoint LKK for the TP PRI.
We would appreciate that you could provide us a copy of your client's accident report.
Aside to LKK

Please assist to arrange for the TP PRI,

Thank you.

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Jerone [mailto:jerone@chiaarul.com]

Sent: Thursday, 7 June, 2018 4:03 PM

To: ECICS Claims

Cc: 'Weng Kit'

Subject: RE: Our Ref: SJE 3757K (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJE 3757K & SLD
9553Z ALONG LORONG 6 TOA PAYOH TOWARDS PIE ON 7 JUNE 2018

O/Ref: SJE 3757K (Wk)
Y/Ref: TBA

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,

We thank you for your email below.



. Kihdly be informed that our client is not agreeable to your list of surveyors and we hereby propose the
" following:

Name of Surveyor Company

Andrew Aw I-spex Services

S. Kumanan SK Auto Consultants
Thanapaul Quantum Risk Management
Samuel Autoprobe

Please feel free to contact us should you have any queries thereof.
Yours faithfully,

Mr. Jerone Lee

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Thursday, 7 June, 2018 3:57 PM

To: Weng Kit <wengkit@chiaarul.com>

Cc: 'Jerone' <jerone@chiaarul.com>; ECICS Claims <claims@ecics.com.sg>

Subject: RE: Our Ref: SJE 3757K (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJE 3757K & SLD 95532
ALONG LORONG 6 TOA PAYOH TOWARDS PIE ON 7 JUNE 2018

Without prejudice
Dear Mr Weng Kit
Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop.
We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:

LKK

IP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

DA wN e

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Thank you.



-Regards,

* Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Thursday, 7 June, 2018 1:22 PM

To: ECICS Claims

Cc: 'Jerone'

Subject: Our Ref: SJE 3757K (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJE 3757K & SLD 85532
ALONG LORONG 6 TOA PAYOH TOWARDS PIE ON 7 JUNE 2018

Dear Sirs,

We refer to the above matter.

Attached is a copy of our pre-repair inspection notice dated 7 June 2018 for your attention.
Best Regards,

Mr Weng Kit

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



CHIA § ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN S8

OurRef:  SJE 3757K (WK)

Your Ref - To be advised

7 June 2018
ECICS Limited BY EMAIL
Dear Sirs,

RE: PROPERTY DAMAGE CLAIM
CLAIMANT : MOHAMED FEROZ S/0 MUHAMED ISMAIL
ACCIDENT INVOLVING SJE 3757K & SLD 9553Z ALONG LORONG 6 TOA
PAYOH TOWARDS PIE ON 7 JUNE 2018
PRE-REPAIR SURVEY NOTICE

1. We act for Mohamed Feroz s/o Mohamed Ismail, the owner of motor vehicle no.
SJE 3757K which was involved in the aforesaid accident.

2. We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 (“the NIMA Protocol”) give you NOTICE that we are claiming
against your insured motor vehicle no. SLD 9553Z for damages, costs and
disbursements as a result of your insured driver's negligence.

3. Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:
Workshop Ace Autolution
Address 13 Kaki Bukit Road 4 #03 - 29 Bartley Biz Centre

Singapore 417807

Contact Person | Ms. Anna (6844 1184)

4, Pursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive
your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence

appraisalyndap irs to the damaged motor vehicle without further reference to

you.

by Plgaﬁa advise thg appointed surveyor to endorse on page 2 of this lelter after the
mpletion of; ch inspection.

e

Yodrs faithfully,  / 4

J’/.r ,/
p y
MR ARULCHELVANS
cc:  Clierit (By Emaw/

4
/ 151 CHIN SWEIL ROAD o #03-09
4 MANIATTAN IHOUSE o SINGAPORE 169876
33 4647 o PAX : (65) 6733 BIA3 (not for Service of Court documents)
EMAIL : info@chiaarul.com
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LKK Auto Consultants Pte Ltd

Sl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref :  CS3/ICS18010419/Nz4d3
7 TEMASEK BOULEVARD

#10-01 SUNTEC TOWER ONE
SINGAPORE 038987&nbsp; &nbsp;

oue: orssae | [[NINIE

Code: ICS
1i Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SLD 95532 Veh. Inspected SJE 3757K
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JANICE GOH Assign Date 07/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  07/06/2018 Inspection Date
Survey held at ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MKOM18074147 / Komoco Motors Ple Ltd - Bukit Marah
ENTRY DATE & TIME: 07/06/2018 16:03
SUBMITTED BY' Eddie Ang Khea Chwes

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident lo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate palicy ability

4. The i1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for | i

gation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre eslablished by lhe General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, lor a fee, be made available upon application by interested partes

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

07/06/2018 16:03

07/06/2018 10:55

TOA PAYOH LOR 6 TOWARDS PIE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emalil Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJE3757K

MOHAMED FEROZ S/O MOHAMED ISMAIL
S7301987G

NOEMAIL

(LOCAL) +65-90029001

OFFICE-80029001

HONDA
VEZEL-1.5 X (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA2311241

MOHAMED FEROZ S/O MOHAMED ISMAIL
S7301987G

20/01/11973

INDOOR

26/04/1993

25 YEARS AND 1 MONTH

MALE

(LOCAL) +65-90029001

OFFICE-80029001
NOEMAIL

Page 10t 8



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACH SKETCH PLAN & STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 138A LORONG 1A TOA PAYOH #29-04 SINGAPORE
311138

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO
NO
NO

1

NO

NO

YES
YES
NO

Page 2 of @
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Sketch Plan #2
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JOB SUMMARY REPORT

ACE AUTOLUTION PTE LTD
13 .KAKI BUKIT ROAD 4
BARTLEY BIZ CENTRE #03-29,

SINGAPORE 417807.
BILLING
BILL to -
Vehicle NO : SIK 6219 X
Repair Type : LUMPSUM

Repair As Per Surveyor Report:  § 3.645.00
Material Cost :
Less Repair ltems/Adjustment

Special Nett Items :

Total Repair Cost : $ 3.645.00
Final Repair Cost : $ 3.645.00
Others
Search Fees (LTA) -
Surveyor Fees $ 400.00
Loss of Rental -
Loss Of Use $ 441.00
Total Amount Bill : h) 4,486.00
Approved By :  QUEK YONG PHENG Signature:

Date: 8/62018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| — ig:JltBn 2018 ggﬁl}n 2018 $$0.00 $$0.00 Pending for Survey
| Edit Reg | Edit AdjRpt | | EON Estimates | | _viewrst | Cancel Case |
[ Main Reference Claim Details Show Al

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

22/06/2018]

Insured: =, Co.Reg.No.: -, Emall: EMAL@EMAIL,COM
Main
Claimant: I MOHAMED FEROZ S/0 MOHAMED ISMAIL, ID: S7301987G
Vehicle Reg. . |07/06/2018 10:00 - :59
No.: SJE3757K - Date of Loss: [11 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP :t;ltl:végoyer
Vehicle Reg. T a o
Policy No.
No. SLD9553Z .
(Insured): N - (Claimant):
Excess:
Repairer: Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre, 417807 Kaki Bukit - Tel:
Handling g
P ECICS Limited (HQ) - Tel: 63374779 /6303 0178
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mall |

There are no mall for this case.

No results.

Due Date

ALL ASSOCIATED TASKS=

Priority Type Task Group Subject

Handler

View Al | Search Tasks

Create New Task | Complete |

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/6/2018




Merimen e-Claims

Claim Documents

*SIE3757K
[SLD95532]
TP
MOHAMED FEROZ S/0 MOHAMED ISMAIL
Jun 7 2018 10:00AM

Ace Autolution

Page 1 of 2

Upload Documents |  Upload Photos | Compose New Letter | View
‘Photos/Images 3perpage  [v]
'No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 12/06/1820:06 | General View O | adirc | @
|2 |12/06/18 20:06 | General View © | wadwc | &4
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|9 12/06/18 20:06 | General View © | Load rG
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LKK Auto Consultants Pte Ltd (coregno1sss07198)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/ICS18010419/NZ4D3E2

Date: 18/06/2018
REFERENCE
Handling Insurer: ECICS Limited Policy No:
g:f':'“a“t Vehicle g jEa757k Insured Vehicle No : SLD9553Z
Date of Loss: 07/06/2018 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJE3757K
Make & Model: HONDA VEZEL, 1.5 X (A) Engine No: L15B4401448
Reg. Date: 23/06/2017 (Man. Year: 2016) Chassis No: RU11201448
Colour: White Odometer: 24645 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 07/06/2018
Date Inspected: 08/06/2018 Inspected At: Ace Autolution (HQ)
13 KAKI BUKIT ROAD 4, #03-29 Bartley
Biz Centre
Singapore 417807
Estimated Period of Repair: 2.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herain. Such inspection has been carmed out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 -$3,500.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Jun 2018)

Parts: M1-SUV HONDA VEZEL 1.5 X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIE3757K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.

] Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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