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BITF2018 Meriman a-Claims

++«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ' i

-ose | Motified Est Submitied | Adj Assigned | Ad| Kot ' Adj Submitted Ijne'. Au:ﬁ'-:d | Status I
04 Jun 2018 G?IJun s New Assignment |

Main 16:34 . Cancel Case | |
| Assign | B

Claim Detalls Documants

| |CLAIM SUBFOLDER DETAILS ] ~ |[Created by insurer]
| Insured:
Main
| Claimant:

i’;:ff“f“" Red. | sju9756P Date of Loss: | 03/06/2018 16:00 - :59

| HAJI MUSHARAF IQBAL

|Claim Type: | TP / SNM18D02788C02 Policy/Caver | byocen3013441808

| Note No.:
Vehicle Reqg,

| Policy No,
Mo, . SIW4a917p (Claimant}:
[ | (Insured): =

I | B Excess: 550.00

|| Repalrer: ComfortDelGre Engineering Pte Ltd (Pandan) 45 Pandan Road, 609286 Eunos - Tel: 6338 B778
| g g L i

| 1andinG | china Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 19/06/2018]

AdIASS. | p EaASE SURVEY AND REVERT
Remarks; i

ASSOCIATED MAIL RECEIVED

| View all | Lt’mﬁﬁns?téséﬁhu'I
|There are no mall for this case. '

| ALL ASSOCIATED TASKS' View All | _Search Tasks | _Create New Task | cComplete |
H Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane?
Mo results.

https:ﬂsingﬂpm.marimnn.ncm.'cIail‘na.iindax.::i‘m?ﬁmahox=MTRadjuatﬂr&ﬁm&anlion-dsp_dmhaader&casaid=?1 5019&extid=274446&4CF|D=35053632&CFT(



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Thursday, 7 June 2018 3:49 PM

To: CDGE Pandan Private Cars Crash Repair Counter; assignments@Ilkkauto.com: Admin
A

Subject: CTP REF NO. SNM18D02788C02 CDGC REF NO, SJU9756P - ACCIDENT INVOLVING

5JW4917P AND SJU9756P ON 03 JUNE 2018

Dear Mr Wong,

We refer to the above matter and your email below.
Liakility will be 50/50

We will be appointing LKK to the PRS.

Aside to LKK:

Flease liasie with CDGE.
Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (45) A38% 4192

Fax (65) 62247478/62247175

Email: claimsdept@sg.cntaiping.com
wiww.sd.cntaiping.com

ANNIVERSAR)
Tu Singapere sinee ] 938

Disclaimer !

This message s confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Ple. Ltd excepl
where provided for in a written agreement berween you and China Taiping Insurance (Singapore) Pre. Lid. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If vou are not the imtended recipient af the message.
please notifi: the sender immediarely,

From: CDGE Pandan Private Cars Crash Repair Counter [mailto:pandan_cr@sparkcarcare.com]

Sent: Wednesday, 6 June, 2018 2:39 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: Fw: Check liability accident involvong for our client vehicle noSJU9756P and your insured vehicle

no5JW4917P doa203.06.2018
Importance: High



Hi lrence |

As spoken earlier ,For you action and advice .
Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68675919

HF 97239882

=== Forwarded by CDGE Pandan Private Cars Crash Repair Counter/sparkcarcare/cdge/delgronotes on 06/06/2018 02:37 PM -

From: COGE Pandan Private Cars Crash Repair Countensparkcarcare/cdge/delgronotas

To claimsdept@s.ctaiping, com
Date: DB/0B/2018 02:15 PM

Subject: Cheack liability accident invalvong fer our client vehicle noSJUSTSSR and your insured vehicle noSJW4817P doa203.08 2018

Dear Sir/ Mdm |

With reference attached for above mentioned mater .Please arrange survey ASAP at 45 Pandan Road .

Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HF 97239882

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteceloud.com




L]

MEDTIBOTATAS f ComloriDalGrg Enginoering Pie Lid - Pandan

* SNTRY DATE & TIME: 04/DE/2018 08,37
. SUBSATTED BY: Wong Choa Wel

IMPORTANT MOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report corractly the details of the accident to speed ugp the claims process.

2. This Form must be complated by the Poli
3. Information provided must be as truthful and accurate as passib le. Ary wiliul

repudiate palicy ability,

4. The issue Bnd acceplance of this Form by insurance cempanies is nel an admission of policy liability on the part of the

holder andfar the Authorised Driver,

5. Any false reporling may be refarred to the Police for invest] ation,

B, This report will be forwarded by |he insurers of lhe GIA Racords Managemeant Centre established
archiving and that copies of this repart will, for a fee, ba made availabla upon apphication by interas
T. By the ledgement of this report i the insurers,

aloresaid,

Ingurance companies,

misrepresentation or withoking of malerial lacts may aliow insurance companiag to

by the General lnswance Association of Singapore (G1A) far
ted parlies,

you hereby consant bo the archiving of this repart &t the centre and lo copees of the report being made availabis

ACCIDENT STATEMENT
Date Of Report

Date Of Accident
Exact Location Of Accident
Country/State of Loss

Viehicle Registration Number
__-hsumdl'Pu!icyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Allernative Phane No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your awn insurance policy

for repair to your vehicle?

If Mo, Please state aclion to be taken

Vehicle Category
‘neurance Company
'r:lam& of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

MNarme of Drlver

NRIC No

Date Of Birth
Qecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

04/06/2018 08:37
03/06/2018 16:10

JOHOR BAHRU CHECKPOINT/IMIGRATION NEAR TUAS

SINGAPORE

DETAILS OF OWN VEHICLE

SJUaTseP

HAJI MUSHARAF IQBAL
$2742072|

NOEMAIL

(LOCAL) +65-90095898
OFFICE-90095898

CHEVROLET
CRUZE-1.6 L (A)

PRIVATE USAGE

NO

THIRD PARTY
PRIVATE CAR

AxA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA30E983NM

MUHAMMAD OMER FAROOQ
S8874164A

02/12/1988

INDOOR

19/12/2014

3 YEARS AND 5 MONTHS
MALE

{LOCAL) +65-82336745

OMER ACCA@HOTMAIL.COM

Page 1 of 17



L]

§ e 2 BOON LAY DRIVE
_ r:ﬂw:i::knass 40808

*Postcode 649925
Was driver an employee of the Insured's Company NO
If Mo, Relalionship of the Driver wilh the Insured  CHILDREN

Vehicle Registration Number of Driver's Gwn -
Veahicla =

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OFf Accident COLLISION - CHANGE/CROSS LANE
Wealher Condilions CLEAR
Road Surface DRY

Cther Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
~Was any body injured in the Accidant? NO
‘Was any injured conveyed to hospital By NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson{s)

scliciling/cffering accident claims assistance, e

Mumber of Passengers {Including Driver) 1

Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Slation

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED SKETCH PLAN

Attachment(s)

fire accident photos availabla for attachment? YE3
¥ P‘-’as there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SJW4817P

Vehicle Make/Model/Colour HONDA / FREED / GREY
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver MASWATI BINTI MOHAMMAD
NRIC/Passport Number S18146T1A

Contact Number 87517537

Addrass

Foslcode

Insurance Company Name
Nature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 17
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COMFORIDELCRO
ENGINEERING

45 Pandan Road S (609286)

ACCIDENT REPAIR ESTIMATES

Cur Ref:
Type of Claim : ] own Damage

[X] 3rd Party

I___I Windscraen
Ins Company China Talping Ins
Excess
Date of Accident 03.06.2018
Suggested Days of Repair & DAY

Repair Estimates

Parts (a) Cost/ List Price llams
PlusiLess 10 %

{b) Nett Price ltems
Less oo =%

{c) Special Netl ltems
Total Parts Cost (Appendix A)
Labour (Appendix B)
Total Repair Cost

$2.761.50

§276.15

$105.00

__$3,14265

£1,910.00

$5,052,65 st 35

The above total will be subjectad to 7% G.5.T.

Vehicle No.
Make & Model

Year of Manufacture
Chassis Mo,

Engine No.

Palicy Mo.

Time of Accident

In-h hicle A r

MNamea
Signature

Contact No

SJU9756P

CHEVROLET / CRUZE 16LA

2009

KL1JAGSE1AKSE9243

F16D35186501

16.10 p.m

Wong Chee Wei

686760819
HP : 87238882

SUNYeY 15 0n & "Withou! Prejudics” basis

final approval from Insurance Compny

MESLNay

urveyed and

Name of Surveyor
Company
Survey conducted on

Remark urveyor

(b) Recommended Days of Repair
(c) Resurvey

(d) Excess

(e} Signature of surveyor

f|_|5-""' 11L
—

at

{a) The repair of this vehicle is authorized / is nnt'aytlhurized until further notice.
']
LT' C{% day(s)

1
Required [ Not Raqluhed

@E}}

Date;

SAGCIDENT REPAIR ERTILATESFI




COMFORTDELGRO ENGINEERING PTE LTD Appendix A
45 Pandna Road S (BOS286)
Tek: 68676819 Fax: 62626950
Spare Parts
Vehicle No.  : SJUIT56P Submit By Wong Chee Wei
Make & Model : CHEVROLET ‘fear Manufaciure : 2008
Chassis Mo, : KL1JAGE1AKSE5243 Engine Nao. F18D35186591
B i
S/0rder
SiNo Part Description Qty Cost Heit _List 5 Natt Diposition By
Price Prica Price Price Surveyor
1_|FR BUMPER 1 £914.00 dL -
2 |FRBUMPER CLIPS 10 $50.00 ich il
3 _|FR BUMPER SIDE RETAINER RH 1 $45.00 A I
4 |FR BUMPER SIDE RETAINER LM 1 545.00 Rt o8
5 |FR BUMPER BRACKET RH 1 £45.00 K e
6 _|FR BUMPER BRACKET LH 1 4500 oyl
7 _|FENDER LHF 1 £712.00 N
8 |FENDER LINER LHF 1 $99.00 A an
9 |FENDER LINER CLIPS Li{F 1 $19.50 nm
|~ ~|HEAD LAMP LH 1 5787.00 K
71°|FR NUMBER PLATE 1 sas00| M
12 |FR NUMBER PLATE LTA SEAL PIN 1 $60.00 M
13 1
14 1
15 L
16 1
17 1
18 1
19 1
20 1
21 1
22 1
23 1
24 1
26 1
[{ ] 1
27 1
28 1
20 1
a0 1

MNote: If any of the quoled parts are recommanded fo be rapaired, then an additional Bbour charge

will be charged accordingly under supplementarny.




COMFORTDELGRO ENGINEERING PTE LTD Appendix B
45 Pandan Read S (6093a6)
Tel: 68676019 Fax 62626950,68678903

Labour
Vehicle No, SJU9756P Submit By - : Kent
Make & Model : — CHEVROLET Year of Manufacture 2008
S/No Labour Description Esimated Adjusted
Price Price
1 |TO REMDUE,HEFLAEE .STRJAGHTEN,F’AN‘EL BEAT :FR BUMPER
FENDER LHF ,DAMAGED AREA. £900.00 4 Zvo
2 |To F‘U'!—I"Y,RESPRAY :FRONT BUMPER LFENDER LHF
DAMAGED AREA $800.00 YHvo
3_|TO CHECK WIRE $60.00 | } HO
4 _|To arrange express service 1o do document at LTA. (for $150.00 |00

Weekend plate)




9/5/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| e I st Subrs __1_ ASSIgne _I "1 Rpt |¢-.I'J: =Ubmittean | Ins Autni'ed Status |
|QF Jun 2018 | |
oy |04 Jun 2018 Te (1% [ss2,62440 5$2,624.40 Sl
e |5 Estimates | | View Rpt | | Sl Eam |

Reference Claim Details

Documents

| CLAIM SUBFOLDER DETAILS

[Cmateﬂ__ﬁ;insur&r_‘i

[ [insured: |0, Co. Reg. No.: 0

Main

Clalmant: HAJT MUSHARAF IQBAL

[ [No.:

i ic'ﬂ'm Type: TP/ SNM18D02788C02 'Policy/Cover

Vehicle Reg, | I e |D3/06/2018 16:00 - :59
i Date oTLOSS: 1100 Months and 28 Days From LTA Reg Date (Man ¥r)]

| DMPCSN3013441808

N | MNote Mo,
| Vehicle Reg.

Palicy No.
Na. SIwW4917P
(!?'Isu red): (Claimant}:
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: / Handling Insurar
Mote: Remarks are private unless you show it to ather parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI18010416/T1QD352

Date: 05/09/2018
REFERENCE
Handiing Insurer: (" 12/Ping Insurance (Singapore) Ple. gy o, DMPCSN3013441808
ﬁLairmant Vehicle o oocen I.nsured Vehicle No . .\, 4917P
Date of Loss: 03/06/2018 Nature of Claim: TP ﬁ":‘"‘ SNM18D02788C02
DESCRIPTION & IDENTIFICATION OF WVEHICLE
Reg No: SJUSTS6P
Make & Model: CHEVROLET CRUZE, 1.6 L (A) Engine No: F16D35186591
Reg. Date: 06/01/2010 (Man. Year: 2009} Chassis Mo: KL1JABSE61AKS589243
Colour: Blue Odometer:; 0 km
Engine Capacity: 1588 cc
Market Value/New Car Price: P/
Sum Insured (S§): Market Value/New Car Price
COMDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 215/50R17 Rear Tyre Size: 215/50R17
Front Left Side: Falken 6 mm Rear Lefl Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken & mm
The above values represent the remaining tyre freads deplh
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %.
Parts 2,590.35 1,6824.40 895.95 34 55
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,810.00 230.00 980.00 51.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,500.35 2,624.40 1,875.895 41.68
+ GST 7.00/7.00% (58) 315.02 183.71 131.31 41,68
Nett Amount (S$) 4.815.37 2,808.11 2,007.26 41.68
INSPECTION
Date of Assignment: 07/08/2018
ComfortDelGro Engineering Pte Ltd (Pandan)
Date Inspected: 08/06/2018 Inspected At: 45 Pandan Road
Singapore 609286
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This repord represents our findings af the time and place of inspection slated herein, Such inspaction has been carmiad out fo the best of our knowladge and abilify bul
any ofher habilily under any cther circumsiances is hereby axpressly excluded
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52018 Adjuster Report

ACCORDING T THE REPAIRER, THE OWNER CHANGE TO OD CLAIM.
[REFATIR COST NOT CONCLUDE}
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9/5/2018 Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Sep 2018)

Parts: 143 CHEVROLET CRUZE 1.6 L (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJU9756P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
Further Info: ltems/ivalues not in reference catalogue are _prﬂi:_tgq_d with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition

1 1 *FR BEUMPER Deformed

2 10 *FR BUMPER CLIPS Mecessary

3 1 *FR BUMPER SIDE RETAINER RH Not Mecessary
4 1 *FR BEUMPER SIDE RETAINER LH Necessary

g 1 *FENDER LHF Bent

6 1 “FENDER LINER LHF Mot Mecessary
7 1 *FEMDER LINER CLIPS LHF Not Necessary
8 1 *HEAD LAMP LH Mot Necessary
9 1 *FR NUMBER PLATE Necessary

m 1 *FR NUMBER PLATE LTA SEAL PIN Necessary
111 ‘FR BEUMPER BRACKET RH Not Necessary
2 1 *FR BUMPER BRACKET LH Necessary

F=Franchise pan. S=Spchetl, L=ListitemDisc

Sub Total (S§)
= List Item Discount on L ltems 10.00/10.00% (55%)

Total Parts (S$)

Repairer's Amount
914 00 FL *914.00 FL
50.00FL “50.00 FL
45 00FL *-FL
4500 FL *45.00 FL
712,00 FL *T12.00FL
99.00 FL “-FL
19.50FL *-FL
TET 00 FL “FL
45.00FS *45.00FS
60.00FS *60.00 FS
4500 FL *<FL
4500 FL *45.00 FL
2,866.50 1,871.00
276.15 176.60
2,590.35 1,694.40

1 Report was unsubmitted during this print-out.
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a/5/2018 Adjuster Report
Recommended Miscellaneous Items

There are no new migesllanssus ltems selactad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE ,REPLACE,STRAIGHTEN PANEL BEAT;FR BUMPER FENDER Mew 200.00 400.00
LHF,DAMAGED AREA
TO PUTTY,RESPRAY FRONT BUMPER,FENDER LHF DAMAGED AREA MNew a00.00 400.00
TO CHECK WIRE New 60.00 30.00
TO ARRANGE EXPRESS SERVICE TO DO DOCUMENT AT LTA (FOR Mew 150.00 100.00
WEEKEND PLATE)
Gross Labour Cost (S$) 1,910.00 930.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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