Vic (LKKAuto) ’

From: ChanML <chanml_07@yahoo.com>

Sent: Thursday, 8 November, 2018 7:39 PM

To: Thin Thin (LKKAuto)

Cc: Joy Irene (LKKAuto); Admin A

Subject: Re: ACCIDENT INVOLVING SBC 7711X AND SLX 7271U ALONG MARINA

BOULEVARD ON 02/06/2018

Thank you for your letter.

We filed a report in Toyota Service Centre and the service staff took photos of our car and filled up the forms and
photo copy driving licence etc, as such | do not have any record of photos, as requested by you. Besides there was
no police report made.

| understood in the Insurance policy | bought from AXA, there is this ** - DISCOUNTED PREMIUM WILL BE
PROTECTED FOR 15T CLAIM / 15T ACCIDENT ON 15T YEAR OF POLICY.

Can you please check and advise.
Regards,
Mei Lee, Chan

Contact No 98571388

On Wednesday, 7 November 2018, 7:45:14 PM GMT+8, Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:
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S| UBLAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564315

07 NOVEMBER 2018

CHAN MEI LEE

Dear Sir/Madam,

OUR REF : CC4/ASM18010408/Kub3

YOUR REF : SBC 7711X

ACCIDENT INVOLVING SBC 7711X AND SLX 7271U ALONG MARINA BOULEVARD ON 02/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s ESTEEM PERFORMANCE PTE LTD acting on behalf of the owner of SLX
7271U against your motor insurance policy.



As spoken, basing on the circumstances of the accident reported by both parties (front-to-rear collision) where you had
hit third-party vehicle from the rears we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.
Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to thinthin@Ikkauto.com
within 7 days from the date of this letter_if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
thinthin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.
Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd

DID: 6841 2360

FAX: 67414108

Email: thinthin@lkkauto.com

Cc AXA Insurance Pte Ltd

(Motor Claims Deptf)
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LETTER OF AUTHORITY
To Whom It May Concern:
ACCIDENT INVOLVING SN PIHD % SU LA
Mgy Marins Poy 0o 02l had () wld
\J [}

8 Goldbell Car Rental Pte Ltd Nric No . 200710651 D

''''' Of 10 Racbum Park #02-10 Singapore 088702 Owner
of motor vehicle no. qx 92910 ~ do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation  and

KSCGP JURIS LLP as my solicitors to write, to negotiate and settle my claim against the

other party/partics involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to

M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LID to execute the discharge

voucher on my behalf.

Signature of Owner




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Not SBC 7711X {Insd veh)
SLX 7271U {TP veh} Model: HONDA SHUTTLE
Date of Accident/ Time: 02/06/2018
Repair Estimate 15 [ 52k £
final Repair Cost  GST 05 12,410.45
Loss of Use :$ | 23385 3 days at $77.95per day
Rental {if any) ' $ days at $ per day
LTA / G)A Search Fee ;% 7 45
Others: o)
18
Final Settlement Sum 1§ 2,651.75
Payes Name . ESTEEM PERFORMANCE PTE LTD ]
|s Third Party Workshop GIA Registered? [ 1 YES {x] NO (Kindlyindicate below)
A} For Non GIA Registered Workshop: Agreed Liabllity __ 00 {%)
8} For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario No:
BOLA Liability: (%) Assessed Liahility {*): {76}
v Assessed Liobility to be filled only for chain colilsions and for cases wihere BOLA does not apply.
Remarks:
NOTE:

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental clalm - All document are to be submitted with this settlement confirmation, In the event, rental
agreement / involces are not received within 7 days of this signed confirmation, we will automatically revert to Joss of use claim

per the NIMA rates,

1 We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
pelicyholder/authorised driver/ftortfeasor) for any and all losses {past/present/future) arising from this accident.

b

re of Witness / Workshop stamp (If applicable)
of Witness: QW}M.{

K1 g

e

81 % % I
Signature of AXA's iﬁffveyqﬁrg{bresentatlve:
Name of AXA’s suvéyoT /Regresentative:
Date: S

AXA Insurance Pte Ltd (Company Reg. No.: 199303512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #101-21/22

Telephone: +65 6BB0 4888 -~ axa.com.sg



' ESTEEM ESTEEM PERFORMANCE PTE LTD
) PERFORMANGE 25555 ot S a8 518 0,585, gt

GST Registration No: 20- 0005485-N CO Registration: 200005485N

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1300958
8 Shenton Way Final No: CIV1301220
#27-01 AXA Tower Date: 08 Jan 2018
Singapore 068811 Policy No: SD18V00034/VPZ/R03
Veh Reg No: SLX72710
ATTN: Motor Claim Department Make/Model: ~HONDA SHUTTLE
HYBRID 1.5 AUTO
Your Ref No: SBC7711X Chassis No: GP71104082
Claim Type: Third Party Engine No: LEB6305011
Accident Date:  06/02/2018 Reg. Date: 09/04/2018

TP Veh Reg No: SBC7711X
Tax Invoice to Vehicle No :SLX7271U

Description Quantity List Price Amount
S$ S$
Others
1 COST OF REPAIR 1PCS 2,252.76
2,252.76 2,252.76
Total S$2,252.76
Add GST @ 7% 157.69
Total Amount Payable S$2,410.45

TOTAL: SINGAPORE DOLLAR TWO THOUSAND FOUR HUNDRED TEN AND CENTS FORTY FIVE ONLY
The above vehicle was surveyed by KENNETH on 06/11/2018

For Estefm Perfor 3 2te Ltd
Q@:} j*{ié;;\

‘(ﬁ!

E. & O.E. AUT{IORISED SIGNATURE




Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-180605-001312

Previous Reoeipt No. :

SIN tem Descnptlonl

i .No i
Resuli of Insuranca Enqu;ry SBC771 1X
As at 02 Jun 2018/14:15:00
Insurance Co: AXA INSURANGCE PTE LTD
1 Insurance Enquiry - SBC7711X
Enquiry Fee
20180605140807228144

Business Transaction Reference e

Print Date/Time : 05 Jun 2018/ 14:09:18
Receipt Date/Time : 05 Jun 2018/ 14:09:05

Tax Invoice/Receipt

7.00 0.49
Sub-Total 7.00 0.49
Total Before Rounding 7.00 0.49

Rounding Difference
Total Amount Payable

Paid By

Direct Debit: eNETS Debit

20180605140817813 *(Internet Banking)

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

.:_"Pl_éase:_éhsu,r:fe_ ;ihat all: payments to the Authorlty are good and promptiy settl_ed by the payment service

. provider | financl

may apply.

_institutlon Othermse the transaction and. recelpt=is cons dered oid and Iate fae



