3/3/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOJHD . Vehicle Information
Actions
Reference CC4/ASM18010406/Gpa3s2 & Incident Vehicle  SJE9545R
Next Step Wait for: Approve Registration #
invoice
Loss Date June 3,2018
|:I Make TPVD HONDA
Report Date Jun 5,2018 12:34:00 PM
Model VEZEL
Request Date February 25, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TENG KERWIN
Type of Loss Third Party Vehicle Damage 90 TANGLIN HALT ROAD, #31-328, 141090,
Singapore
Services Pending verification - Direct 97995552
TENGKERWIN@HOTMAIL.COM
Settlement
Claim Handler
TAN Jas
6568804844
jas.tan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . ) Surveyor/ Assessor LKK AUTO CONSULTANTS March 3,
I LKKInvoice.pdf Invoice
expense PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS March 3,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS March 3,
I LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT Forms / Claim oth LKK AUTO CONSULTANTS March 3,
ers
FORM.pdf Documents PTE LTD (TP) 2020
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS March 3,
I AUTHORISATION TO ACT.pdf
Documents Letter PTE LTD (TP) 2020
LKK AUTO CONSULTANTS March 3,
I LKKPhoto(4).pdf Evidence Photos are
PTE LTD (TP) 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431855?token=e0752464-49b5-45e2-95a2-7083af8bb13b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431844?token=aa7a2fcf-b8e8-4435-b9c7-ecc3ef5f9255&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431842?token=cf36f52c-f15b-40e3-ad29-469fdf477ae2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431841?token=b780b8c9-2323-4414-aebc-c713eb7c564d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431840?token=8ae3acc6-b99c-48f7-a04f-9833e60f1153&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431838?token=d1010946-741b-4bbe-bc09-1f2eaec63491&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Forms / Claim X LKK AUTO CONSULTANTS July 18,
I GIA search fee.pdf Claim Form
Documents PTE LTD (TP) 2019
N . . Reports & LKK AUTO CONSULTANTS July 18,
& TP Estimate marked revise.pdf Others
Statement PTE LTD (TP) 2019
Reports & LKK AUTO CONSULTANTS July 18,
B Immediate Advice (with mandate) dated 18.07.pdf P Others Y
Statement PTE LTD (TP) 2019
N Lo Forms / Claim X LKK AUTO CONSULTANTS July 18,
I Rental agreement and tax invoice.pdf Claim Form
Documents PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS July 18,
I LKK RESURVEY PHOTO-BEFORE PAINT.pdf Others
Statement PTELTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS July 18,
I LKK RESURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS July 18,
I LKK SURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 2019
. ) Letters and LKK AUTO CONSULTANTS October 12,
I Email to Ol dd 121018.pdf Others
Correspondence PTE LTD (TP) 2018
N Letters and LKK AUTO CONSULTANTS October 12,
I LETTER TO Ol.pdf Others
Correspondence PTE LTD (TP) 2018
. X Letters and ) . LKK AUTO CONSULTANTS June 18,
& Email from TP CCTV dd 180618.pdf Disputes / Denial
Correspondence PTE LTD (TP) 2018
. . . LKK AUTO CONSULTANTS June 18,
I TP FOOTAGE - SJE 9545R 030618.mp4 Evidence Videos
PTE LTD (TP) 2018
N X X Letters and X X LKK AUTO CONSULTANTS June 18,
I Email to TP Reject dd 180618.pdf Disputes / Denial
Correspondence PTE LTD (TP) 2018
N . . Reports & Estimate / LKK AUTO CONSULTANTS June 12,
I Immediate Advice.pdf R
Statement Quotation PTE LTD (TP) 2018
N Reports & Estimate / LKK AUTO CONSULTANTS June 11,
I TP ESTIMATE- MARKED.pdf .
Statement Quotation PTE LTD (TP) 2018
N . . . . June 8,
I Insd video footage.mp4 Evidence Videos YU Dominic Yishan 2018
I Esplanade Drive X Stamford Road - SCENE . June 7,
Evidence Photos TAN Jas
PHOTOS.msg 2018
N Reports & June 6,
I SJE9545R TP GIA REPORT.PDF GIA Report DHAKAL Raghav
Statement 2018
N Reports & June 6,
I SLW1328K INSD GIA REPORT.PDF GIA Report DHAKAL Raghav
Statement 2018
I TP CITY AUTO- PRI RECEIVED FROM WORKSHOP Letters and June 6,
Workshop DHAKAL Raghav
WITH GIA REPORT.msg Correspondence 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016991?token=7edbb4b5-0b26-4f8a-9a2d-9456e810a626&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016986?token=42a8283a-b25b-49a3-89d3-2d5f80165c23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016992?token=fe3d2b6c-fb6b-48b3-828f-08e352c02b60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016990?token=2a92672e-dc1a-4ab0-9c82-e998d0aa6446&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016985?token=cec6f9fa-8a95-49db-83a1-c3080174b2fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016982?token=6980cc01-ec7f-4f41-9765-d9732b4492d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016979?token=cba67a6e-3369-4956-b7ce-c78c24726eef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491503?token=b9c8564c-8f57-41ec-9398-56f4f720a6fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491504?token=e7535adb-1a2b-4678-b30a-01e9c869822b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289396?token=21cfd116-fc42-4a30-ae61-5394cf5d354b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289394?token=ee3f93d7-a87c-4a50-b43d-d3cd9fc27f59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289149?token=ddcceff4-3222-41b9-a041-58fe09d80d10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:283283?token=389b983d-44ec-4a97-9816-6b096a3902c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:281472?token=cb2d3126-1e14-4a8b-be44-3a2efd4a95c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:278033?token=5a6833d4-7b68-422f-9c6c-f92f017afbc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:275367?token=9ff5297a-8dd9-4d04-8a10-ab7cc4a1b582&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:273482?token=c7f425ce-ef58-4490-a005-1a852aa6bade&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:273481?token=532d97e2-c0e6-483c-af5d-554d36da5e61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:273480?token=af1e8163-8353-4db9-b61c-178e51e5c9de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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