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12 OCTOBER 2018

TENG KERWIN By Post & By Email
BLOCK 90 TANGLIN HALT ROAD

#31-328

SINGAPORE 141090

Dear Sir/Madam,

OUR REF : CC4/ASM18010406/Ghb3

YOUR REF :SLW 1328K

ACCIDENT INVOLVING SLW 1328K AND SJE 9545R ALONG RAFFLES AVENUE ON
03.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s CITY AUTO PTE LTD, acting on behalf of the owner
of SJE 9545R against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJE 9545R while making a turn. As such, liability may
not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA’s reporting centre. The list below is not all inclusive and further
document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/

[/l
Vi Ap’o/eh
@gsé Handler
ID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

tengkerwin@hotmail.com
(Email)




Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 12 October, 2018 4:25 PM

To: tengkerwin@hotmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLW 1328K_ACCIDENT INVOLVING SLW 1328K AND SJE 9545R ALONG

RAFFLES AVENUE ON 03.06.2018
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12 OCTOBER 2018

TENG KERWIN By Post & By Email
BLOCK 90 TANGLIN HALT ROAD

#31-328

SINGAPORE 141090

Dear Sir/Madam,

OUR REF : CC4/ASM18010406/Ghb3
YOUR REF : SLW 1328K
ACCIDENT INVOLVING SLW 1328K AND SJE 9545R ALONG RAFFLES AVENUE ON 03.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s CITY AUTO PTE LTD, acting on behalf of the owner of SJE 9545R against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SJE 9545R while making a turn. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com
within 7 days from the date of this letter_if not provided at AXA’s reporting centre. The list below is not all inclusive
and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver’'s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

¢ Video footage of accident (if any)



e Statement and/or police report from independent witness(es) (if any)

e |If you or your passenger(s)‘are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ XIrs

ELERE% WO Shye the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



CITY AUTO PTE LTD

BLK 8, SIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SiNGAPORE 57564S.
TEL: 6453 1235, 6452 0B50 FAX: 6453 7244

24hrs Towing Services Tel: £823 €898

Co, Peg. No,: 198503435C GST Reg. No.: M2-8820979-4

RE: LETTER OF AUTHORIZATION

Name of owner: S0+ kep  HOLk NRIC:  SHi2213f
Address: APT BLK 540 MSIR pis STREET 55 4 10-0%  SMEARRE  biobip
Name of Driver:  Sod  kep  Huck NRIC: ¢4 d2LiiF

Address: AT B B0 PAUR RIS STRELT 53 # W-p SINGARRE  5ILSgy.

Accidenton _ °*196[2013 Involving _ SLwidigk AWD  SIEA54sR

Afalong RoAp ! ESPLanADE  DRIVE

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle _HowpA  vezey

at my/our request I/We the above owner of Motor VehicleNo:  STC 4sy2p do euthorize
them to demand claims, seitle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the Joss of
use/rental, etc and to any of there appointed solicitors to act for me/us in respect of the said

accident/claim and all amounts claimed or settled shall be belong to them absolutely. I/We further
" authorize them to give an absolute discharge on my/our behalf,

I/We hereby authorize City Auto Pte Ltd, my/our repairer to give firther instruction on my/our
behalf conceming the said claim and such, all future correspondence should be addressed to the
said firm/co.

My/Our repairer authorize to receive on my/our behalf monies claims, correspondence and give a

valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us,

I/We firther agree to fully co-operate and attend all court hearing that are necessary and subject -
to prosecution and claim maintained by City Auto Pte Ltd.

I/We further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith,

In the event that my/our unsuccessful claim, I/We undertake to pay the repairer for the cost of

repairs to my motor vehicle,
Witness Signa‘a%::@gY AUTO PTE LTD

. #01-58/60 in Miag Ind Est

Name: 2o ek Rodd Name: Sin 75643

A : ) = +ax: 6453 7944
pate:___0A(ob[ 2018 Dater (13 (Came Secion)

Owner Signature:




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLW 1328K (insd veh)
SJE 9545R (TP veh) Model: Honda Vezel (1496cc)
Date of Accident/ Time: 03/06/2018
Repair Estimate :$ 13’/ HE§. #/
Final Repair Cost (W/GST) :$ 20,330.00
Loss of Use .S - days at $ per day
Rental {if any) (w/GST) ) 1,498.00 14 days at $100.00 per day
LTA /GIA Search Fee 3 2.00
QOthers: 5 »
15 |
Final Settlement Sum 5.3 | 21,830.00
payee Name : City Auto Pte Ltd
Is Third Party Workshop G!A Registered? [X] YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability _ (%)
B) For GIA Registered Workshop: 30LA Applicable: Y/ No  BOLA Scenario No: NAL
BOLA Liability: __/©C (%) Assessed Liability (*)___. «  {%)
+ Assessed Liability te be filled only for choin collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 5O REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settiement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

we/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver ftortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behaif in this accident.

CITYAUTO PTE LTD
Blk 8 Sin Ming Road ‘ C'TB\;@ Tﬁrfﬁtm
6 4 AN 0at
hicdara oyt ket s e B Est

Signature of wo %megggst%[ [ks mp Signature of Witnessﬂwiﬁé’tﬁ&ﬂif applicable)
Name ofRep twe (Claims bﬂx“@% AL Name of Witfieds:6453 1235 Fax: 6453 7944

Date: Date: (Claims Section)

Y Y0
K ]

W) ) a8

Signature of AKA's surveyar/repredptatie—"

Name of AXA's survgyor /Representatl

e gl

AXA Insurance Pte Ltd (Company Reg. No.: 189903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone; +65 6880 4888 - axa.com.sg



MR SOH KEE HOCK

APT BLK 580 PASIR RIS STREET 53
#10-03

SINGAPORE 510580

Established
Since 1995

CLASSIC AUTO RENTAL PTE LTD

159 Sin Ming Road
#01-04 Amtech Building
Singopore 575625

Tel.: 6553 3111

Fax: 6553 3711

Co. No.: 199501324K

v, clossicaulo.com.sg

RA 17738
DATE JUNE 23, 2018
REF  WAB/fh TAX INVOICE
YI0L3-00415 GST REGISTRATION NO. M2-8920243-9
DESCRIPTION AMOUNT
HIRE ONE UNIT OF TOYOTA ALTIS AUTO SJJ4080X $2,160.00

FROM JUNE 03, 2018 - JUNE 21, 2018 AT $$120.00 PER DAY

TOTAL RENTAL DAYS = 18 DAYS X S§$120.00 PER DAY

CAR REGN NO, : $JJ4080X

SUB TOTAL $2,160.00
7% GST PAYABLE $151.20

SINGAPORE DOLLARS IN WORDS i AMOUNT PAYAELE $2,311.20

TWO THOUSAND THREE HUNDRED ELEVEN AND CENTS TWENTY ONLY

Note : CHEQUE SHOULD BE CROSSED AND MAKE PAYABLE TO " CLASSIC AUTO RENTAL PTELTD "

PAYMENT IS DUE WITHIN SEVEN (7) DAYS FROM THE DATE OF THIS INVOICE

" g

Manager



#
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.ASSIC AUTO RENTAL PTE LTD
~'SIN MING ROAD #01-08 ANNEXE BLOCK
~AMTECH BUILDING, SINGAPORE 575624
~" TEL: (65) 6553 3511 FAX: (65) 6553 3711
EMAIL: reservation@classicauto.com.sg

RENTAL AGREEMENTNO 17738

COMPANY NO.: 199501324K
GST REGISTRATION NO: M2-8920243-9

? Mler AL 41
TO BEPAID BY HIRER AND, WHERE APPLICABLE IN CLAUSE 1.2: e pate 2|/ v/ 10
/ g 155
MIIARDS ™ we 30587
DATE
(s (] s 1D 2{AYs.
o 1993w | e oyfefie @ 10i3bvs
” DRIVEN kv | TotaL (X oavs HRS
VEHICLE MAKE / MODEL VEHICLE REGISTRATION NO
™No18 AL7IS 933 Hoeo x
DAILY RATE (MIN 24 HRS) (-X ] 7 [ — 4/ K
HIRER /13U ; 16 o A
METHOD OF PAYMENT CREDIT APPROVAL / DATE / AMOUNT
WEEKLY RATE os
AUTHORISED OPERATOR NTHLY RATE s
i MO LY L]
ME. ol Kef W&k
HOME ADDRESS
. - ADDITIONAL DAY RATE os
P OLk_ 580 PRI EMC  STREET 53,
” PACKAGE RATE as
410-02 S npeie S10530
COMPANY
MALAYSIAUSE [ No  []ves
COMPANY ADDRESS MINIMUM RENTAL PERIOD
24 Hes SUB TOTAL %é o )
LOCAL CONTACT RATES DO NOT INCLUDE PETROL X
I - evTank []  evkiomerres [] | susTotaL | 27/ 5 o,
NRIC / PASSPORT NO COUNTRY OF ISSUE | DATEOFISSUE | IN | E [a]%[% | %[5 (%] )| ReFUELLING
Sijgne19F oL 1o 63| 1949] our [E[lulslaAalalE)  Crance
DRIVING LIGENCE NO' I8SUED BY - E)(THV DATE y LNEHY — OOLI:,F,OTION ; P ‘SEMéE
. ; E - CHARGE "’
514877187 LT N A T | ommee |
PLACE OF BIRTH DATE OF BIRTH | DECLIN_E§ Low CEPTS LDV LDW (PER DAY)|
SING fy gL T I Lus J190) Wi s L Ve
ADDITIONAL AUTHORISED OPERATORS DUE DATE LOSS DAMAGE WAIVER (LDW) DEDUGTIBLE/EXCESS
BY INTIALS, Hirer declines or accepts LDW, I the Hirer | SINGAPORE USE
ABOVE 25 YEARS OLD & BELOW 60 YEARS OLD [_] decines LDW al the rate shown, he shall be iable to the | §
Owner the deductible/excess at the amount mentioned NWDE
@ inthe event of loss or damage Lo the Vehicle, f he Hier | o\ ince | jor
T accepts LDW, tha Non Waiverable Damage Excess (NWDE) $ILTh -
w B referved in Clause 8.3 shall be af the amount menti -] !
E é Fwdtﬂinhmuﬁ;yd.{mwmmmmw
(TS amounts for Wmm and NWDE shall b two
? tf timea {dok the amount.
(i I ER DA
0w @{g%s.m’ ACCEPTS PAl PAI (PER DAY)
v i $
E PERSONAL ACCIDENT INSURANCE (PAI)
a8 BY INITIALS, Hirer declines or accepts PAL Il |MISCELLANEOUS
£ Q *Accepts’, Hirar accepts coverage at rate
Q 3 shown and acknowledges to have read the
g | SYNOPSIS of coverage limits furnished by OIL REPAIRS
=< owner at rental.
The vehicle Is rented subject to all the terms and cnndlﬁons on this page S:Jjgis;: 3;5':’?::&:&%’:‘?“ Owner's | SUB TOTAL EN { é : ‘
and on the reverse whether printed or handwritten. Note that the Vehicle renting lacation during the operating hours: PR <160 A
is for use in Singapore only, unless otherwise authorised by the Owner In | Mon- Friday 0830 - 1730 hrs
writing and unless a valid permit Is obtalned, Refer to Clause 1.2. Note also | Sat&eve of public holidays 0830 - 1230hrs | GsT@ T "L / ,5 } 5.2
the exclusion of liabllity in Clause 5. Sun & public holidays Closed ] : €
CASH CARD VALUE
1
:"! £
VATAREY AMOUNT | - | i
DUE et D4 1)
REMARKS DEPOSIT LESS DEPOSIT
$ (IF ANY)
PREPARED BY COMPUTED BY N N
'-","}’ = k| NETDUE | ) 5101 >}
“TUN e 11N 5 2
REFUND COLLECTED BY AMOUNT
L REFUND

RENTAL AGREEMENTNO 17738

Page 2




< GENERAL INSURANCE ASSOCIATION OF SINGAPORE
| GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +85 6224 0030
; . ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE SRS

Third Party Insurer Enquiry

Our Ref No: GR-18-085184
Date of Request: 05/06/2018 Your Ref No: Online Purchase

City Auto Pte Ltd
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,

Singapore 575722

Dear Sir/Madam,

Enquiry Date 05/06/2018

Enquiry By Jason Quak Leng Hui
TP Vehicle No. SLW1328K

Accident Date 03/06/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLW1328K AXA Insurance Pte Ltd 13/12/2017-12/12/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.




5 ) GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
istration No: M40
RECORDS MANAGEMENT CENTRE ©ST Registration No:M400017735

TAX INVOICE
Our Ref No: GR-18-085184
Date of Request: 05/06/2018 Your Ref No: Online Purchase
City Auto Pte Ltd
180 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722
Dear Sir/Madam,
Enquiry Date 05/06/2018
Enquiry By Jason Quak Leng Hui
TP Vehicle No. SLW1328K
Accident Date 03/06/2018
DESCRIPTION AMOUNT (S8)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X]GIRO[] Cash [ ] Cheque




