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A ‘/V LKK Auto Consultants Pte Ltd

AlE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996071%8R GST Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTELTD Ref : CS/EGI18010404/Svd3
i3t SINTES TOWER IHARIAR
#04-01 SUNTEC TOWER. FIVE Date: 07-068-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 1891Y Veh. Inspected SHC 45984
Policy No. Coverage ($) 0.00
Claim No. GBH1881Y/RH/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 0T/06/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Maodification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  0B/05/2018 Inspection Date O7/06/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




v F , Aulz
B 74 g

;_.,j. AA B Preled Company Registraion Ne. FISGITTIER

) DR AE L OIS TAY A LT INTRSTRLAL PARK, STSGAPORE JB910 TEL - (45 6253561 FAX : 1151 A 1AL
Your Ref: GBH1891Y/RH/pl
Our Ref: CS/EGI1RO10404/Svd3 Date: 8/6/2018
The Motor Claims Depariment Without Prejudice

M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 4698A

We thank you for your instruction on 7/6/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 7/6/2018 at the premises of M/s SMRT AUTOMOTIVE
SERVICES PTE LTD and have the following to report:-

Workshop Estimate Amount : 5§12,904.10
Revised Estimate Amount 1 5%5,015.38
"Check" Items Amount : 85683.01
Market Value 5%
LTA Reimbursement Value ;5%
Nett Value : 5%

nearside

Description of Damage:

———
The vehicle sustained damages at the oar tort
rear portion .u

offside

Comments/Present Status:
Damages Consistent

Yours faithfully,

YEANG WAI KEEN



“Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Thursday, 7 June 2018 2:37 FM

To: 'admin-d@lkkauto.com’

Subject: Ol : GBH1891Y /TP : SHCARIBA/LKK / DOA : 06/06,/2018

Attachments: GBH1891Y - SAS.pdf; SHC4698A - SAS.pdf; SHC4698A - ESTIMATE.pdf; SHC4698A -

PRS FORM.pdf; RE: SHC4698A - Survey (Ergo) (1.18 ME)

Dear Cathering,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from SMRT AUTOMOTIVE SERVICES PTE LTD,

ADDRESS : WOODLANDS S5MRT DEPOT
60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

PERSON TO CONTACT : SHANTI @ 6866 2671/2

ERGO OFFICER-IN-CHARGE : ROHAINI

Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS
for this accident and advise the consistency of damages to third party vehicle that you are require to conduct a re-
survey before vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the
loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report @ergo.com.sg.

Attached are estimate and third party’s SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistant (Motor)

ERGOD Insurance Fte. Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 65 6829 91494 DID: 65 6829 9194
Website: www ergo com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re {Group), one of the world's leading risk carriers.



Date:
Qur Reference:

Your Reference:

To:

07.06.2018

GBH 1891Y/RH/pl

SHC 4658A

SMRT AUTOMOTIVE SERVICES PTE LTD

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SHC 4698A

Insured's Vehicle:
Date OF Accident:

GEH 1891Y

06.06.2018

We acknowledge receipt of your request for PRS on;

07.06.2018

ERGO

Sent via Fax

or

Email
BThaiyalN@smrt.com.sg

In compliance with "State Courts Practice Directions Amendment No.1 of 20 16", do select an assessor from

the list below and indicate your selection in the box marked *.

: LKK

AlS Automabile Inspection Services Pte Ltd LBS L.B.S Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKK LKK Auto Consultants Pte Ltd
15 Infiniti Appraisal Service Ps Priority Services

1PK IP Knights Pte Ltd VAC Vicom Ltd

CQur Insured's driver has not reported the accident to us todate.

Yeur request for inspection does not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client’s GIA repart, kindly forward a copy.

We acknowledge your interest for direct settiement, we will assess & revert soon upon receipt of estimate.,

V' |Others:  OFFICER-IN-CHARGE - ROHAINI
Prepared by: ; j z Pei Li G829 9194 claims@e rEO.COMm.SgE
Signature: Q_ N~

EnAture: FAX : 6829 5247
Assessor use only: Workshop use only:

ssessor attended worksh :
Assignment Date: Date:
Assignment Time: Time
Inspectar:

Remarks:

D Vehicle not available at the appointed date and time,

Kindly acknowledge our Assessor presence for the above job .

Warkshop Acknowledgement & Stamp.
Note: Qur Ingpection is on @ without admission to lability basis.




Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Friday, 8 June 2018 9:40 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’

Cc: SUR; 'Yee Pei Li'

Subject: RE: GBH1891Y / TP : SHC4698A/LKK / DOA : 06/06/2018
Attachments: SHC 4698A PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SHC 4698A
Date of survey: 7/6/2018
Number of days:4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 7 June 2018 3:46 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@Ikkauto.com=

Cc: SUR <sur@lkkauto.com>; 'Yee Pei Li' <peili.yee@ergo.com.sg>

Subject: RE: GBH1891Y / TP : SHC4698A/LKK / DOA : 06/06/2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@]lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408033)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Thursday, 7 June 2018 2:37 PM

To: 'admin-d@lkkauto.com' <admin-d @lkkauto.com>

Subject: Ol : GBH1891Y / TP : SHC4698A/LKK / DOA : 06/06/2018

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from SMRT AUTOMOTIVE SERVICES PTE LTD
1




ADDRESS :  WOODLANDS SMRT DEPOT

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

PERSON TO CONTACT . SHANTI @ 6866 2671/2

ERGO OFFICER-IN-CHARGE : ROHAINI

Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS

for this accident and advise the consistency of damages to third party vehicle that you are require to conduct a re-
survey before vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the
loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate and third party’s SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you.

Yee Pei Li v
Claims Assistant (Motor)

ERGO Insurance Pte, Ltd

£ Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 85 6829 9199 DID: 65 6828 9144
Website: www.ergo.com.sg

ERGO iz one of the major insurance groups in Germany and Europe. Warldwide, ERGO is representaed in mare than 30 countries
and concentrates on Europe and Aszia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.
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Enguire Transfer Fee
Vehicle Details
Wehicle Mo.:
Vehicle Type :
Vehlcla Attachment 1:
Wehicle Scheme

Transfer Fee Enguiry

SHC44678A

H10 - Public Transport Taxi (Mator Car)
Air-Con (Taxi)

Taxi {Company)

Vehicle Make : TOYOTA

Vehicle Model : PRIUS TAXI (SMRT)
Chassis No.: JTOKMNI&UO05751088
Propellant : Petrol-Electric

Engine No.: 2ZR6177416

Motar No. 3IME1TT416

Engine Capacity : 1798 cc

Power Rating ; &0.0 kv

Maximum Power Output : 1000 kW (134 bhp)
Maximum Laden Weight : 1805 kg

Unladen Weight : 1370 kg

Year Of Manufacture : 2014

Original Registration Date : 24 Sep 2014

Lifespan Expiry Date 23 5ep 2022

COE Category : A= Car up to 1600cc & 97kW (130bhp)
PQP Paid : $50,704.00
COE Expiry Date : 235ep 2022
Road Tax Expiry Date: 235ep 2018
PARF Eligibility Expiry Date : 23 5ep 2022
Inspection Due Date : 235ep 2018
Intended Transfer Date : 07 Jun2018
CO2 Emission : 92.00 (g/km)
CEV/VES Rebate Utilised £30,000.00
Amount :

CO Emission; -

HC Emission : -

MNOx Emission: -

P E_missinn 5 -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable. _
Road tax, including Over Payment (if any), of a vehicle will follow the vehicle ta the new registered owner when its ownership is being transferred.

Amount Payable

Amount Before G5T Amount After GST
(5%)
Transfer Fee: 25.00
Total Amount Payable :
Message

Please note that the 8-year COE for this vehicle cannot be further renewed., The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory lifespan (if applicable), whichewver is earlier,

You may print this page for reference.

OK Print

NORS VL IE. OV EQIanTI/action/anguire i ransier-esuUai@ansH-roxy Fr UL | IUN_IUsFusuivise ]
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SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705
FAX Number 63685582

Estimator Telephone Mumber : GBEG2523

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref, No

Reqg. Date

Vehicle Type

Make

Model

Mame of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accident Repair Job Card No
Special Instruction to ARC,if any
GEBH1891Y

Prepared Date

SHC4898A
TAX/0G/18/2021
24/09/2014

TAXI

TOYOTA PRIUS
PRIUS

QUAH PENG ENG
HEAD TO REAR
06/06/2018 10:10:00 AM
06/06/2018 12:00:00 AM
Yes

MNo

Na
000024095460

06/06/2018 02:10:13 PM
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section & - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  JTDKN36U0D05751088

Wark Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time ;

Quotation from ARC
1,183.00

1,674.00

5,453.93

1,305.00

9,615.93

9,600.00 3, Qo100
7.00

06/06/2018 06:47:02 PM

Prepared Date : 06/06/2018 06:47:02 PM

Adjusted by Surveyor, if applicable
0.00

0.00

5,453.93

0.00

0.00

0.00

_U.«BG/'L’G d-::u.j«;

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date :

TAX/06/18/2021

Page:

2




section G - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,183.00 080 e 00
Total Labour 1,183.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 |pe0 2o

TO RESPRAY REAR PANEL 180.00 0.00 ?

TO RESPRAY TAIL GATE 378.00 Q.80 2o¢

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 10807 00

TO RESPRAY SPOILER 180.00 {080 ico

TO RESPRAY REAR FENDER LH 378.00 0.00 x

Total Spray Painting & Panel Beating 1,674.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation fram ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 |0-80 #¢
EEEAAF‘PLY RUST-PROOFING ON AFFECTED 100.00 000750
TO TEST AND REFIX REVERSE SENSOR 120.00 10.08” 4c
SYSTEM

TO TRANSFER REAR TAILGATE MECHANISM 120.00 080~ 60
TO REMOVE AND REFIX REAR WINDSCREEN  |120.00 080 &0
TO REMOVE / REFIT SEAT 120.00 0.00 x
TO REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00 x
TO PROVIDE LABOUR & MATERIAL FOR SOLAR |125.00 0.00 5/
FILM (NET)

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 0,00 ¢ 0
WATER TEST RR LIGHTING FOR LEAKAGE ]

TO REMOVE AND INSTALL LUGGAGE 120.00 .80 cc
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 |0.667 20
TO WASH AND VACUUM 60.00 0.00 x
Total Other Costs 1,305.00 0.00

TAX/06/18/2021

Page: 3



Part 4 - Spare Parts / Material Usage

Pat | Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
MNumber (5) (%) (%) Recommen| Approved | Attached
" d
52159- 6505548 BUMPER HEAHV-’ 1|458. 60 25.00 34395 Replace Replace Mo
Dindg
47905
52023- 6505547 BUMPER 11205.70 25.00 154.27 Replace Replace No
12240 REINFORCEMENT ¥
REAR o
52016- ARM SUB-ASSY, RR 1]138.60 25.00 104.70 Replace Replace Mo
47030 BUMPER LH /7
52015- ARM SUB-ASSY, RR 11129.60 25.00 104,70 Replace |Replace No
47050 BUMPERRH ./ pT
SENSOR RE"!.I'EI‘?'.EE\/f;ﬂL1 1]180.00 0.00 180.00 Replace Replace MNa
52676 6505550 BUMPFER SIDE 1(94.80 25.00 71.10 Replace Replace Mo
47020 RETAINER RR/LH ¥ ¢AH
52575- 6505549 BUMPER SIDE 1 1]94.80 25.00 71.10 Replace Replace Mo
47020 RETAINER RR/RH *
T6088- B305617 BUMPER LIP COVER 1|72.20 2500 54.15 Replace Replace Mo
47020 RRALH o rex
76087- 6505618 BUMPER LIP COVER 1[118.10 25.00 B8.57 Replace  |Replace Mo
47020 RRIEH " cik
TEEG1- 8505619 BUMPER LIP REAR 11228.90 25.00 171.67 Replace Replace No
47020 ' R
PIXEL STICKER vnec 2|60.00 (7o 0.00 120.00 Replace Replace No
58308- UNDER COVER SUB- 1|514.50 25.00 385.87 Replace Replace Mo
47011 ASSY, RR FLOOR ?
58307- 6505522 END PANEL R 11602.10 25.00 451,57 Replace Replace Mo
47060
COMMO |4006314 SEALANT SIKAFLEX 1]37.00 0.00 37.00 Replace Replace No
N X kv
87005- TAILGATE ASY R 111,007.80 25.00 755.92 Replace Replace Mo
47241
T6801- TAILGATE OUTSIDE 1]1504.90 25.00 37867 Replace Replace No
47070-B0 GARNISH "/t
75374- NAME PLATE 1151.890 25.00 3892 Replace Replace Mo
47051 (HYBRID) v ¢ ik
75442- NAME PLATE (PRIUS) 1|60.80 25.00 4560 Replace Replace Mo
4?030 v’-’-‘u EL
75443- NAME PLATE . 1151.90 25.00 38.92 Replace Replace Mo
47030 (TOYOTA) v iNEC
75310- 6505639 EMBLEM REAR 1160.30 25.00 45.22 Replace Replace No
47020 ' NEC
COMMD SMRT LOGO 1|7.80 0.00 7.80 Replace FReplace Mo
N v AIEL
STICKER DECAL 6555 1121.60 0.00 21.60 Replace Replace No
gaa8a v ANEL
75574- TAIL GATE DOOR 1/29.40 25.00 22.05 Replace Replace Mo
47020 GLASS MOULDING,
LH N
75573 TAIL GATE DOOR 1128.40 25.00 22.05 Replace Replace Mo
47080 GLASS MOULDING,
RH * aind
COMMO SEALANT W/SCREEN 2|37.00 0.00 74.00 Replace Replace No
M e s El-k
75575 - MOULDING BACK 1128.40 25.00 22.05 Replace |Replace No
47030 WINDOW, LOWER
NO.1 . i
COMMO SEALANT W/SCREEN 1|37.00 0.00 37.00 Replace Replace Mo
N Y
54718- END PANEL COVER, / 1146.10 25.00 34.57 Replace |Replace No
4703180 DECK TRIM HOLE v¢fi
So| € 30
Page: 4




rdil Oraoh atutk No Fart Mame Lty | List Price |Discount | Final Price ARG sSurveyor Fhotos |
Mumber (%) {%a) (3} Recommen| Approved | Attached
d
64716- END PANEL COVER, 1112110 25.00 90.32 Replace Replace No
47031B0 | DECK TRIM, RR +%ix
BRGYT- ANTENNA, 1|1157.40 10.00 141.68 Replace |Replace No
30070 ELECTRICAL LOWER
REAR . ng
67881- TAILGATE DOOR 7 11353.40 25.00 265.05 Replace Replace Mo
47022 WEATHER STRIPY uT
B4740- FANEL ASSY, DECK 1]307.00 25.00 230.25 Replace |Replace No
4703182 LH X N
64730- PANEL ASSY, DECK 1/307.00 25.00 230.25 Replace Replace Mo
4703182 RH X uN '
TE085- B505620 SPOILER REAR 1{853.70 25.00 715,27 Replace Replace Mo
47310 CAK
31006- 6505464 3RD BRAKE LAMP 1]231.30 10.00 20817 Replace Replace No
47011 ;/Eg
02563- TAIL LAMP BRACKET, 130.70 25.00 23.02 Replace Replace Mo
47010 LH *?
52562- TAIL LAMP BRACKET, 1130.70 2500 23.02 Replace Replace No
47010 RH ?
B1602- B505476 FENDER RR/LH 1| 766.80 25.00 575.10 Replace Replace Mo
47091 wd
COMMO SMRT LOGO 1|7-80 0.00 7.80 Replace Replace No
M X M
STICKER DECAL 6555 1121.60 0.00 21.60 Feplace Replace Mo
BEE8 X NN
62720- QUARTER GLASS 1|168.10 25.00 126.07 Replace Replace MNo
47031 RR/LH x L
COMMO SEALANT WI/SCREEN 1|37.00 0.00 37.00 Replace Replace Mo
N X L
656838- 6505477 FEMDER LINER 1]1141.30 25.00 105.97 Replace Replace No
47021 RR/LH X nN
52582- BUMPER SEAL, RR 1]/88.80 25.00 66.67 Replace |Replace Mo
47021 LH A sV
TOTAL MATERIALS 3;‘_;5&3 6,750.83|6,750.74
TOTAL MATERIALS[Discuuntedj 5,453.93|5,453.93
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number &) (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
= q g
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SMRT Automotive Service Pte Ltd

ﬁ-‘. ‘ LLLAY ] /? / 60 Woedlands industrial Park E4, Singapere 757705
' e i
; {

;II? i ,{ ) P: f_,-,.-‘ l; Ii .. \ }I;, . FAX Number | 53585592
d . - Eslimator Tedephone Number - BRBE2623
M}Tﬂ I'I'_j - l'; g ,"E |"I .L‘l i ,l'{ Acciden! Reporting Number  BREBE25T2
s
SMRT Accident Vehicle Repair Estimates 7 LAY “,f kg
lf. { - 7
!

Section A - To be completed by claims Advisor/Duty officer at Acci

Reqg. No : SHC48984

Ref. No . TAX/DG/18/2021

Reg. Date C 24/09/2014 \
WVehicle Type TAX]

Make TOYOTA PRIUS

Madel

MName of Driver PENG ENG
TC REAR

08/06/2018 10:10:00 AM

Type of Accident

Date / Time of Accident
Accident Reported Date / Time

Surveyar is Required? : Yes

%
Survey by 5@]5&‘&”‘
Vehicle is Towed Back? : No /

Towed Back Date/Time

Replacement Vehicle issuad? ©  No

Accident Repair Job Card No © 000024098460
Special Instruction to ARC,if any -

L
GEH1881Y - ERGO '—\-"
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang - @lkkauto.com HP:80036121
LUMPSUM REFPAIR

Prepared Date . 0B/06/2018 02:10:13 PM

Recording Camera | ﬂ ] N\ I T Sl
% | P -;}.\ Wifena
Radio Antenna [__ i :; 4 L
7 o .
1% wilniess (_: Date /?-" L 2] I:_I( |+
LT
Mwiness _ Date ____ oo
L
i! R
Eop i E i
= 1 { .
KM 02 74 |

f&/f//? /5wy @ Rejec
Mome- PLaTE rexora verg |4 YA G

JOBMB/2021 Page: 1




LR bt T

Chassis No :  JTDKN38U0D5751088

Vilork Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days

Prepared / Adjusted By
Arc / Surveyor Sing Off Date

Frepared [ Adjusted Date

Remarks

Frepared Date

L LT wULIPIELED Oy Service Advisor, Accident Repair Centre

Mileage

Repair Completed Date / Time :

Quotation from ARG
1,183.00
1,674.00
3,142.72
1,205.00
7,304,772

7,300.00
7.00

D'gg;{.la

06/06/2018 06:47:02 PM

06/06/2018 06:47:02 PM

Adjusted by Surveyor, If applicable
600.00

600.00

2,740.30

390.00

4,330.30

4,350.00

4.00 «

SEBASTIAN [LKK)
O7/06/2018 03:58:28 PM

Sy

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Q- (£

0 ??*"L.H Invaice No
Invoice Date
Prepared Date ;

/| b

AX/06/18/2021

Page:

2




section D - Details of Repalr Estimates
dart 1 --Labour Works '

lob Scope Quetation from ARC Adjusted by Surveyor, if applicable
0O REPAIR REAR PORTION 1,183.00 V/ B00.00 v
rotal Labour 1,183.00 600.00

*art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
"0 REPSRAY REAR BUMPER 378.00 200.00 .~

"0 RESPRAY REAR PANEL 180.00 0.co

"0 RESPRAY TAIL GATE 378.00 200.00 -

0 RESPRAY TAILGATE QUTSIDE GARNISH 180.00 L/_ 100.00 .

"0 RESPRAY SPOILER 180.00 L,.a/ 100.00

"0 RESPRAY REAR FENDER LH 378.00 /\( 0.00

“otal Spray Painting & Panel Beating 1,674.00 £00.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Qiuotation from ARC Adjusted by Surveyor, if applicable
0 CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
‘0 APPLY RUST-PROCQFING ON AFFECTED 100.00 50.00 .
REA

‘0 TEST AND REFIX REVERSE SENSOR 120.00 40,00 «
WSTEM

‘0 TRANSFER REAR TAILGATE MECHANISM 120.00 60.00 -
‘0O REMOVE AND REFIX REAR WINDSCREEN 120.00 B0.00 v
‘0 REMOVE / REFIT SEAT 120.00 0.00

‘0O REMOVE & REFIT REAR QUARTER GLASS LH |120.00 0.00
TPREVIBELABSUR--MATERIALFOR SOLAR |125.00 0.00 g
LM (NET)

‘O INSPECT RR LIGHTING, MECHANISMS & - |120.00 60.00
VATER TEST RR LIGHTING FOR LEAKAGE

0O REMOVE AND INSTALL LUGGAGE 120.00 60.00 ,
OMPARTMENT TRIM TO FACILITATE REPAIR.

0 REPLACE SUNDRY PARTS 100.00 2000 |
T WASH AND VACUUM 60.00 0.00

otal Other Costs 1,305.00 390.00

AX/06/18/2021

Page: 3




Part 4 - Spare Parts / Material Usage

Part | Portion | Stock No Part Name - Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Mumber (3) (%) {3 Recommen| Approved | Attached |
d i
ri
52159 6505548  |BUMPER REAR ) A1458.60 25.00 |343.95 Replace |Replace Na/ it
47905 -
52023- 6505547  |BUMPER 1{205.70 25.00 154,27 Raplace  |Replace No - | .
12240 REINFORCEMENT | (_~ 7 |01
REAR
520186- ARM SUB-ASSY, RR 'L*'/T 138.80 25.00 104,70 Replace Replace N{:/_- oe
47030 BUMPER LH
52015- ARM SUB-ASSY, RR | 139.60 25.00 |104.70 Replace |Replace |No //' or
47050 BUMPER RH
SENSCOR REVERSE L//‘ 180.00 0.00 180.00 Replace |Replace Mo / O
92576- 6505550 BUMPER SIDE ll./ 84 80 25.00 7110 Replace Replace Mo
47020 RETAINER RR/LH Al
22575 6505545 BUMPER SIDE 1]194.80 25.00 71.10 Replace Check Mo o)
47020 RETAINER RR/RH )< ,K g
75088- 6505617 BUMPER LIP COVER l/; 72.20 25.00 54,15 Replace Replace No/ -~
47020 RR/LH Ci
76087- 65056148 BUMPFER LIP COVER 118.10 25.00 88.57 Replace Replace Nn//- (RE
7020 RR/RH
f6891- 6505619 BUMPER LIP REAR 228,890 25.00 171.67 Replace Replace ND//' (R
7020 1
FIXEL STICKER ‘-.,/2 50.00 - 0.00 120.00 Replace Replace Mo /" Net
3308 UMDER COVER SUB- )k-I 514,50 25.00 385.88 Replace Check Mo N
7011 ASSY, RR FLOOR y\‘. .
3B307- 6505522 EMND PANEL }: 1]802.10 100.00 |0.00 Replace Repair Mo II(L_‘_
oe0 -
COMMO (4008314 SEALANT SIKAFLEX 71 0)37.00 0.00 0.00 Replace Mot given  |Nao '?Q N
M i ¥
$7005- TAILGATE ASY K il1007.20 [10000 |o.oo Replace |Repair Mo &
7241
"BRO1- TAILGATE QUTSIDE l/A 504,50 25,00 378.67 Replace Replace Mo
17070-80 GARNISH et
‘5aT4- MAME PLATE 51.20 25.00 38.92 Replace Replace Mo
7051 (HYBRID) L’ L 5 S |u
5442 MNAME PLATE (PRILIS) !/’I 60.80 25.00 45.60 Replace Replace No/, :
T030
'5443- MAME FLATE |||//1’ 51.90 25,00 38.92 Replace Replacs Na /'
7030 (TOYOTA) -
ek
5310- 6505638 EMBLEM REAR Vk‘é.ﬂl.ﬂ.u 25.00 45.22 Replace Replace Nn/
7020
COMMO SMRT LOGOD {/1' 7.80 0.00 7.BD Reglace Replaca No/
M
o STICKER DECAL 6555 L Al21.80 0.00 21.80 Replace  |Replace  |No ~ '
' ages i
5574- TAIL GATE DCOR ,0|29.40 2500 |0.00 Replace  |Not given [No
7020 GLASS MOULDING, Y )(
LH ! j
5573- TAIL GATE DOOR # 0129.40 25.00 0.00 Replace Mot given Mo
7080 GLASS MOULDING, k_\ ;:-f
RH ' ;
. iN
COMMOD SEALANT W/SCREEN }< 0|37.00 0.00 0.00 Replace Mot given | Mo \f( ¥
N |
5575 - MOULDING BACK X 0f29.40 25,00 0.00 Replace Mot given |Mo
7030 WINDOW, LOWER L\ X
MO v
COMMOD SEALANT WISCREEN \,(' 0}37.00 0.00 0.00 Replaca Mat glven Nu\?(
M =
$718- ENEI' PANEL COVER, ﬁf"i 4610 25.00 34.57 Replace Replace No / CR
f031B0O DECK TRIM HOLE
4qel. 32

Page:
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Fati FULLUI | OLOCK NO | rart Name Qty | List Price Wiscount | Final Fnce ARL Surveyor Photos
Mumhber | (3) (%) (S Recommen| Approved | Attached
P d
B4716- END PANEL COVER, 131,10 |25.00 |90.82 Replace |Replace  |No i
4703180 DECK TRIM, RR V / kex
59957- ANTENNA, 1|157.40 10.00 141.86 Replace |Replace Mo
30070 ELECTRICAL LOWER | , / B,
REAR
37881- TAILGATE DOCR 1]353.40 25.00 265.05 Replace Replace No/ LT
47022 WEATHER STRIP -4
34740- PANEL ASSY, DECK 0]307.00 2500 |0.00 Replace |Notgiven |No )
4703182 LH >< [ NN
34730- PANEL ASSY, DECK 0]307.00 2500 |0.00 Replace  |Not given Mc\rL j
{73182 RH ]
76085- G6505620 SPOILER REAR 11953.70 25.00 T18.27 Replace Replace Nu’,r Rk
17810
31006- 6505464 3RD BRAKE LAMP 1]231.30 10.00 20817 Replace Replace Nn/ Bi
7011
525683- TAIL LAMP BRACKET, 1]30.70 25.00 23.03 Raeplace  |Check Mo 1
7010 LH S
¥2562- TAIL LAMP BRACKET, 1130.70 25.00 23.03 Replace Check No
17010 RH 8
11602- G505476 FENDER RR/LH 0l 766.80 25.00 0.00 Replace Mot given Mo
Froa | \fc‘
COMMD SMRT LOGO 0|7.80 0.00 0.00 Replace Mot given | MNo
N K LN
STICKER DECAL 8555 0]21.60 0.00 0.00 Replace Not given  [No
BE888 ‘?{
i2720- QUARTER GLASS 0|168.10 25.00 0.00 Replace Mot given  [Mao
7031 RR/LH K
COMMO SEALANT W/SCREEN 0137.00 0.00 0.00 Feplace Mat given  |Mo >L
N
5538~ 6505477 FEMDER LINER 0{141.30 25.00 .00 Replace Mot given  |No
021 RRILH ?{
2582- BUMPER SEAL, RR 0188.80 25.00 0.co Heplace Mot given | Mo .
7021 LH NSV
TOTAL MATERIALS 37153, fo 3,928.46)3,425.38
TOTAL MATERIALS(DIscounted) 3,142.72]2,740.30
wided Spare Parts / Material Usage After Surveyor Signed off
Part Porticn Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber (3 {38} (&3] Check Check
TOTAL SUPPLEMENTARY MATERIALS
2 YU
0 ;}
e 7
/ . /
Dy o=
11
A0 17 . j{% _{ﬂ e
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Veron Chen (LKKAuto) :

From: veron Chen (LKKAuto)

Sent: Wednesday, 20 June 2018 11:18 AM

To: Sathya Sai (LKK Auto); Yeo Poh Suan(Auto Svcs/Maint Ops/ARC)
Cc SUR

Subject: RE: SHC4698A-DOA: 6/6/2018

Dear Poh Sun,

WITHOUT PREJUDICE

Confirmed amount of $4,350 @ 4 working days under lump sum repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message--—-

From: Veron Chen (LKKAuto)

sent: Wednesday, 20 June 2018 7:57 AM

To: Sathya Sai (LKK Auto) <SathyaSai@lkkauto.com>
Subject: FW: SHCAB9BA

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5(408933)

----- Original Message-——--

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) [maiito:‘reopnhsuan@smrt,mm.sg]
Sent: Tuesday, 19 June 2018 4:31 PM

To: SUR <sur@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHCA698A

Hi SUR & C5-A Team,

Attached herewith the repair estimate of SHC 4698A having Case No: TAX/06/18/2021.

There is no change to the approved amount of $4.350 @ 4 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards



Poh Suan

----- Original Message-——
From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)

sent: Tuesday, 19 June 2018 4:32 PM
To: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC)

Subject: Scan Data from FX-D421D6
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607186-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref . CS/EGI1B010404/\vd3n2

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE Date - 21-06-2018
SINGAPORE 038985
Code : EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 1881Y Veh. Inspected SHC 4898A
Policy No. Coverage (§) 0.00
Claim No. GBH1891Y/RH/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date O7/06/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN3G6UD05751088 Colour MAROON
Odometer 423965 Steering IN ORDER
Brakes IN ORDER Maodification MIL
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 FALKEN & mm
L/H Front Tyre |195/65 R15 FALKEN 6 mm
R/H Rear Tyre |195/85 R15 FALKEN & mm
L/H Rear Tyre |195/85 R15 FALKEN & mm
4, Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS
5. General Information
Accident Date 06/06/2015 |inspection Date 07/06/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR. 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4698A

LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 8256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-5807188-R

Page Mo.:1of 3

: Estimate By | Our Adjuste
aty Description of Parts Condition | £Stma ap?;}}_ ﬂ{""“"
REPLACEMENT QF PARTS
1|BUMPER REAR (DISC 25%) CAMAGED 458 .60 343 95
1|BUMPER REINFORCEMENT REAR (DISC 25%) DENTED 205,70 154 27
1|ARM SUB-ASSY RR BUMPER LH (DISC 25%) DENTED 139.60 104.70
1|ARM SUB-ASSY RR BUMPER RH (DISC 25%) DENTED 13960 104.70
1|BUMPER SIDE RETAINER RR/LH (DISC 25%) CRACKED 94 80 7110
1|BUMPER LIP COVER RR/LH (DISC 25%) CRACKED 7220 5415
1|BUMPER LIP COVER RR/RH (DISC 25%) CRACKED 118.10 8857
1|BUMPER LIP REAR (DISC 25%) CRACKED 228.90 171.67
1|TAILGATE QUTSIDE GARNISH (DISC 25%) CcuUT 504,90 37B.B7
1|NAME PLATE (HYBRID) (DISC 25%) CRACKED 51.80 38.92
1|NAME PLATE (PRILS) (DISC 25%) NECESSARY 50.80 45 60
1|NAME PLATE (TOYOTA) (DISC 25%) MECESSARY 51.80 38.92
1|EMBLEM REAR (DISC 25%) NECESSARY 60.30 45 22
1|END PANEL COVER,DECK TRIM HOLE(DISC 25%) CRACKED 45.10 34 57
1|END PANEL COVER,DECK TRIM,RR{DISC 25%) CRACKED 12110 a0.82
1| TAILGATE DOOR WEATHER STRIP (DISC 25%) cuT 353 40 265.05
1|SPOILER REAR (DISC 25%) CRACKED 8953.70 71527
1|ANTEMNA ELECTRICAL LOWER REAR (DISC 10%) BROKEN 157.40 141 66
1|3RD BRAKE LAMP (DISC 10%) BROKEN 231.30 20817
1|SENSOR REVERSE (SN} DAMAGED 180.00 180.00
2|PIXEL STICKER @$%$B60.00 (SN) NECESSARY 120.00 120.00
1|SMRT LOGO (SN) NECESSARY 7.80 7.80
1|STICKER DECAL 65558888 (SN) MECESSARY 21.680 21.60
1|BUMPER SIDE RETAINER RR/RH NOT NECESSARY 94 80 -
1| SEALANT SIKAFLEX NOT NECESSARY arv.oo -
1|TAIL GATE DOOR GLASS MOULDING LH NOT NECESSARY 2940 -
1|TAIL GATE DOOR GLASS MOULDING RH NOT NECESSARY 2940 -
1|SEALANT WISCREEMN WOT NECESSARY 37.00 -
1|MOULDING BACK WINDOW, LOWER NO 1 NOT NECESSARY 29.40 -
1|SEALANT WISCREEN NOT NECESSARY 37.00 2
1|PAMNEL ASSY DECK LH NOT NECESSARY 307.00 -

Report Ref No. CS/EGI18010404/\vd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: G256 3561 FAX. G256 4315

Reg. No: 199607198R GST Reg. Mo, 19-9607198-R Page No.:2 of 3
Estimate Our Adjusted
Qty Description of Parts Condition | Fstmate T ":;‘1}
1|PANEL ASSY DECK RH NOT NECESSARY 307.00 E
1| TAIL LAMP BRACKET LH NOT NECESSARY 30.70 &
1|TAIL LAMP BRACKET RH NOT NECESSARY 3070 -
1|FENDER RR/LH NOT NECESSARY T66.80 -
1|SMRT LOGO NOT NECESSARY 7.80
1|STICKER DECAL 65556888 NOT NECESSARY 2160
1|QUARTER GLASS RR/LH NOT NECESSARY 168.10 -
1|SEALANT VWWSCREEN NOT NECESSARY 37.00 -
1|FENDER LINER RR/LH NOT NECESSARY 141.30 -
1|SOLAR FILM NOT NECESSARY 125.00 -
1|UNDER COVER SUB-ASSY RR FLOOR NOT NECESSARY 514.50
1|BUMPER SEAL.RR LH SERVICEABLE 86.90 -
1|END PANEL TO REPAIR SEE 602.10 -
LABOUR
1|TAILGATE ASY TO REPAIR SEE 1,007 .90 4
LABOUR
8,830.10 342538
LABOUR
TO WASH AND VACUUM. NOT NECESSARY B50.00 -
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 1,183.00 600.00
REPAIR OF END PANEL AND TAILGATE ASY.
SPRAY PAINT 1.674.00 600.00
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 50.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 40,00
TO TRANSFER REAR TAILGATE MECHANISM. 120.00 60.00
TO REMOWVE AND REFIX REAR WINDSCREEN. 120.00 60.00
TO REMOVE/REFIT SEAT. NOT NECESSARY 120.00 -
TO REMOVE & REFIT REAR QUARTER GLASS LH, NOT NECESSARY 120.00 -
TO INSPECT RR LIGHTING MECHANISMS & WATER TEST 120.00 60.00
AR LIGHTING FOR LEAKAGE.
TO REMOWE AND INSTALL LUGGAGE COMPARTMENT 120.00 60.00
TRIM TO FACILITATE REPAIR.

Report Ref No, CS/EGI18010404M\/vd3n2




¥y L7 LKK Auto Consultants Pte Ltd

i B a = 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Feg. Mo 199807198R GST Reg. No. 18-8607188-R

Page No.3of 3

{(TO ITS PRE-ACCIDENT CONDITION)

; e Estimate By | Our Adjusted
D Pa nd
Qty escription of Parts Condition Workshop ($)) (s)
TO REPLACE SUNDRY PARTS 100.00 20.00
4,037.00 1,580.00
GRAND TOTAL 12,867.10 5,015.38
RECOMMENDED COST OF LUMP SUM REPAIRS 4,350.00

Report Ref No. CS/EGI18010404/Vvd3n2

ﬁ é %2‘
SATHYA SAl KATHIRRASEN

ADRIAN LING WAI PING

Asst. Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-AM.MATAI

Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Report is mace solely fof the use and benefit of ihe Cliant named on the front page of this Report.

o s third pary whno m reply on the Repo wiolly G in Bk, sy Thind i




