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COMFORIDELGRO
ENGINEERING

Our Job Ref No 305170325
= ComiorD=iGm Englnasring Pin Lid

Date : 08/06/18 58 Loyang Drive Singapons SOBGES
— — Fax G5B B158

FINALIZATION FORM

To LKK Fax

Attn KALVIN ANG

Vohicle Reg No. @ SHB4322P Date of Accident : 06-Jun-18

The survey and estimates of the repars of the above-mentioned vehicle are as follows:-

1 The repair job shall Bill to; AlG ASIA — SLE4427TH

2 The finalizad amount shall be:
(a) Spare Parts after List discount
(b)  Lasbour Charges

Total for Part-By-Part Repair Cost

(c)  Lumpsum Repar |if applicabla) K / =
Total for Lumpsum repair cost after Less:  20% / [ $450.00
Final Lumpsum Repair cost ,f:,.,—// $450.00
k! Estimated normal period for repairs: 2 working days

4 We shall treat the above amount as Comect and Confirmed if there is no reply from you
within 7 working days

5 Thank you for your assistance We canfirm tha estimates and
finalized amount

L \;\

Signature Signature
Mame LMTS Mame KALVIN
Tel 62148398 Date i/t)e
Fax 654688156
T
et
Itam Amouni Attached f;;;miy]' Ramarks
Yes or No
1. Rental Rate P/Day YES
[2. Loss ol Income Paid
3 Slm]" Fags [ ——
4. LTA Search Fes
5. Medical Feas (on behall
of driver, if applicabls)
ﬁ Cherrun

Remarks
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COMFORTDELGRO ENGINEERING PTE LTD h‘l L'] ; hi A= L\< fi\
REPAIR ESTIMATE* >
VEHICLE 80 : SHB 4322P DATE 6/6/2018

MAKE : LK{/ . Lﬂ\"h \-H

MODEL : HYUNDAL id0

' Parts Deseription/ Labour Type Unit Price Amount
Rear Bumper x}?..'f § 60360
Rear Bumper Reinforeement xre 5 504.35
Rear Bumper Remnforcement Bracket (LH/RH) Yo 5 180,00 | § 36000
Rear Bumper Clips 10 pes g A9 S 22.00
Rear Bumper Sponge XJ e 5 143.40
Rear Bumper Under Cover  ~— f"f S 225,00

SUB TOTAL § 185815
LESS 20% 3 371.67
DISCOUNTED TOTAL S 1, 486.68
Labour Charge p
Panel Beating (Repair) 5 }Sfﬂﬁ
Spray Painting Charge $ ST
2en
TOTAL LABOUR S 600,00
ESTIMATE TOTAL S 2,086.68
:t"-_ﬂl- Avto | ’ ! g TLE 3 Naury
6//4 ynka |
2 %5 ' e o
[ M|
& -
Pl e PP L
This is an initial estimate based on & visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by o motor Surveyor appointed by the insurance company.
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ENGINEERING e
mamber of COMIORIDILGRD Date/Time: 06.06.2018 14:17  Page : 1
am ARC Repair TP{CLSO)1 JOB CARD :sales order: JC NO305170325
IMER — 0 - MILEAGE

RN Wraa22p

3 COMFORT TRANSPORTATION PTE LTD MANE FUEL
= 7010045 HYUNDAL A N—
s %%3 SEIN MING DRIVE m

Singapore SINGAPORE 575717 1-40 06.06.20 10:50

65508755
Lol OF ] TARGET DATE
) v YROF e84, 2015

C COMPLETION DATETIME
wrewono 59821 unruoesoas
SO8 DESCRIPTION
cident Date: 06.06.2018
TURE: 3P 06.06.18
NO LABOE CODE DESCRIFPTION
ED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
ogement Sip Exit Pass
Vehicle No.

L EHE4327F LiMTE SHE4322P
ierice Advisor Sigrature/Date Hame of Service Advisor Ciats
foed t Servics Reception upon callection To be kept by Sacumy Guard




REPAIR ESTIMATE®
VENICLE N0 @ SHB 43221 DATE 6/6/2018

MAkE 2 ¥ "
MODEL S UNDAL 0 L}‘"Y ‘\(\\M WA
I vpe

COMFORTDELGRO ENGINEERING PTE LTD )‘h{] ?‘)ﬁu'\ 'L\( lf\

[ Hh Farts Deseription Labiour L nit Price Amount
Rear Bumper ke }?_,ﬁf' LI AR ]
Rear Bumper Remforeement 5 S04.35
Rear Bumper Reinforeement Bracket (LIRID 7 S IShbo | s 36000
Rear Bumper Clips 10 pes g 5 21.00
Rear Bumper Sponge /7 % 143.40)
Rear Bumper Undér Cover o~ b 22501

SUB TOTAL S I,858.35
LESS 20% 5 3767
DISCOUNTED 1Al S 1480608
Labour € harge pr I
Pavel Beating { Repair) 25010
Spray Paanting Charge 5 1T
Ten
TOTAL LABOUR s ninn
ESTIMATE TOTAL 5 LO086.08
o il ipp g P |_'..'
LKK Auto fansutmes iy
bl s o
» To resusve b=l ir Balneg
i A o Ty gl fla il '-r.-d
/ g/(%dp / krlo = | el bas
o b i, ol
?/ _,,J' = . ST LU TR o
(7/ ' ﬂ Bl
&
Al B 7




Hsiao Tnnﬂ (LKI(Autu!

From: Me Kwan (LEKAuUto)

Sent: Thursday, 28 June 2018 910 AM

To: Paramchand, Varsha; Hsiao Tong [LKKAuto)

Cc: Md Noor, Norsiah: Quek, Joyceline-CH, Mutalip, Nurashikin; Rumli, Sharizah; Admin
A

Subject: RE: - SID 12716205 & CLAIM No 61859251145G - PLS CTC INSD ON THE TP CLAIM

s+ LKK REF: CC3/AIG18010401/K1pa3

Dear Varsha,

Thank you for your email.

By copy to Hsiao Tong.

Kindly assist. Our ref: CC3/AIGIB010401/K1pa3.

To check availability of the case handler, you may contact the undersigned.

Tk v

Pest Regords,

Med Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 o055 | email: MeiKwane kknpte.com | fox: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 31, so2-25 | S(408033)

From: Paramchand, Varsha

Sent: Wed, 27 Jun 2018 07:51:02 +0000

To: CS A Team, Admin A

Cc: Md Noor, Norsiah, Quek, Joyceline-CH, Mutalip, Nurashikin, Rumli, Sharizah
Subject: - 51D 12716205 & CLAIM No 61859251145G - PLS CTC INSD ON THE TP CLAIM

Hi LEK,
Insd insists to be notified before we pay the TP claim. pls assist to ctc insd @ 9438 2973.
Tq

Varsha

Referral & Escalation Form

Staff: Paramchand, vVarsha
Vehicle number : SLE442TH
Third Party Vehicle number;

Type of Claim:



Type of Account:

Policy number : 2100474863

Policy Holder Name : Yaw Kok Leong

Caller Name ; Yaw Kok Leong

Claims Amount :

Contact Number :

Fax:

Email : darrenyaw@gmail com

Service Description: Claims - Speak to Claims Examiner 2100474863

HI LKK,

Insd insists to be notified before we pay TP claim. pls assist to ctc insd @ 9438 2573,
==** Entered By: sspbrc (Chan, Brigitte-YK) @ 27/06/2018 02:48 PM ****

dear Claim,

re: DOA 6/6/2018 - 61859251145G

Insd insisted us to call hm before we pay 3rd party .

He insisted tt there wasn't any damaged to the 3rd party's vehicle
He request to hv CSE to Call him by this Week

Please note

Thanks
618592511456 - fwd LKK, cc Norsiah

Regards

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

2



responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Paramchand, Varsha [mailto:Varsha. Paramchand @aig.com]

Sent: Wednesday, 27 lune, 2018 3:51 PM

To: C5 A Team <cs-a@lkkauto,.com>; Admin A <admin-a@lkkauto.com>

Cc: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>; Quek, loyceline-CH <loycelineCH.Quek@aig.com>; Mutalip,
Nurashikin <Nurashikin.Mutalip@aig.com=; Rumli, Sharizah <Sharizah.Rumli@aig.com>

Subject: - 51D 12716205 & CLAIM No 618592511456 - PLS CTC INSD ON THE TP CLAIM

AlG | <}

This is a secure, encrypted message. To read it, open the attachment.

EEEZNMERER - IFEREIER - FHEMSF -

0|22 tHstn Y= etel HAIX|YLICH 2HS 8230 P oS FLct

Ini adalah pesan, aman terenkripsl. Untuk membacanya, membuka attachment.

After that, open the attachment.

More |nfo



COMFORIDELGRO

OurRef T 0618 / SHB4322P /CL(st) ENGINEERING
Your Ref
Date 3 12-Jun-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508963
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHB4322P YOUR INSURED SLE4427H
AND OTHER ON 06.06.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor
Vehicle No: SHB4322P which was involved in the captioned accident with your insured vehicle;
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLE4427H
we are submitting these claim for your consideration on behaif of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 5 481.50

2 2 days Lossof Rental @ $ 11928 perday S 238.56

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees 5 T7.49

5 GIA/ Police Report Fees 5 -

B Towing / Medical / Transporation 3 -
Sub Total: § 727.55

HIRER'S CLAIM
7 2 dayslossoflncome @ $ B0.00 perdays 5 160.00

TotalClaims: §  B87.55
We enclose herewith the following documents to support the claims: -

aj Original repair bill and photocopies of photographs : 4 pcs.
b)  LTA search slip/s of : SLE4427H
¢)  GIA/ Police report's of : SHBE4322P
d)  Letter of authority from owner / hirer / operator
{ ) Photograph/s of Accident Scens { ) Certificate of Insurance
{ ) Witness statemenl/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO G
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Hsiao Tuna (LKKAuto)

From: Hsijao Tong (LKKAuto)

Sent: ‘Wednesday, 13 March 2019 9.06 AM

To: "alleentan@cdge.com.sg’

Subject: Your Ref: T 0618/ SHB4322P/ CL(st) *Our Ref: CC3/AIG18010407/K1pa3 [ACCIDENT

INVOLVING SLE 4427H(AIG) AND SHB 4322P ON 06/06/2018]

Your Ref: T 0618/ SHB4322P/ CL(st) Without Prejudice
Our Ref: CC3/AIG18010401 /K 1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLE 4427H(AIG) AND SHB 4322F ON 046/06/2018

We refer lo the above matter.

We propose settlement at a global sum of $740.00{all-in],

Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@Ikkauto.com | fas: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08033)



Hsiao Tnnﬂ (LKI(A.utu!

From: Alleen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Thursday, 21 March 2019 11:06 AM

To: Hsiao Tong (LKKAuto)

Subject: [Reminder] [Accept Offer] AIG/LKK Ref CC3/AIG18010401/K1pa3 CDGERef T

0618/ SHB4322P/AT >> Acc on 06.06.2018 invig SHB4322P & SLE442TH [AIG]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Our email dated 13 March 2019 refers.
Please arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Aileen Tan Lee Noi

Sent: Wednesday, 13 March 2019 09:47

To: Hsiao Tong (LKKAuto)

Subject: [Accept Offer] AIG/LKK Ref: CC3/AIG18010401/K1pa3 CDGE Ref: T 0618/ SHB4322P/AT >> Acc on
06.06.2018 invlg SHB4322P & SLE4427H [AIG]

WITHOUT PREIUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Your emall dated 13 March 2019 refers.

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of
740.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver.

Kindly arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Ajleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Wednesday, 13 March 2019 09:06



To: Alleen Tan Lee Nol
Subject: Your Ref: T 0618/ SHB4322P/ CL{st) *Our Ref: CC3/AIG18010401/K1pa3 [ACCIDENT INVOLVING SLE
4427H(AIG) AND SHB 4322P ON 06/06/2018]

Your Ref: T0618/ SHB4322P/ CL(st) Without Prejudice
Cur Ref: CC3/AIG18010401 /K 1pold

Dear Sirs/Mdm.

ACCIDENT INVOLVING SLE 4427H(AIG) AND SHB 4322P ON 06/06/2018
We refer to the above matter.

We propose setflement at a global sum of $740.00(all-in).

Please confirm acceptance.

“Nindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of llabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S5(408931)

Thia message and any aitachmeants may contain confidential, privileged or propristary informiation, I you am not the ibended recipient kindly notify
us and dalste this message and is attachments mmediately. and please be advised thal using, copying. distributing or disclosing any contenis
tharein |8 nol allowed. Stalements pertaining lo any matier outside our business are nol to be taken as endorsed by ComfortDelGro Corporatsan
Limitad ot iis ralsted companies. The commenis/proposils provided are for discussion purposes only and are subject (o approvals Mothing hersin
shall constiute & binding agreemant between the parties. Neither pany shall be bound in any way to any term or condilion except as sgreed In a
wiitten agreement signed by the duly authorised represantatives of both parties

ComfonDeiGro - o Grean Office cetified by the Singapore Environmént Councll - is commitied to praserving the envilanmanl. Wa encolirage yol
1o pnnt ths oniy if necessary

ComforDelGio Enginaating Ple Lid [Registration No, 199508048W]




Hsiao Tuﬂ !LKKAutnz

From: Hsiao Tong (LKKAuto]

Sent: Thursday, 19 July 2018 7:58 AM

To: rachelxaxm@gmailcom’

Subject: ACCIDENT INVOLVING SLE 4427H(AIG) & SHB 4322P ON 06/06/2018
20 JULY 2018

Mr Yaw Kok Leong/ Ms Xu Xiaomin
Dear SirfMadam.

Our Ref: CC3/AIG1ED10401 /K 1 pal
ACCIDENT INVOLVING SLE 4427H(AIG) & SHB 4322P ON 06/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SHB 4322F against your insurance policy.

Pursuani to the above sald accldent wherein you and/or your authorized driver had amongst other
information given us your version of how the accident hod occurred, we s the appointed agent of your
insurers shall proceed to negotiate for an aomicable settlement with third party claimant.

We would like to request a copy of your photographs of accident scene / pholographs of damage to all
vehicles involved for our necessary action.

Appreciate an early reply.

Please cdall us if you have further queries.

Pest Regnrds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6792-1197 | emmil: chewht@lkkauto.com | fax: 6741-3108

Mk 50 Pava Ubd Industrial Park, Ubi Avenoe 1, #o2-25 | S(q089:34)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING i 40 SHB4322P , SLE4427TH ON 06-Jun-18 09:10
ALONG SLIP RD FORT CANNING RD TWDS CLEMENCEALU AVE
1/ We LIM WILLIAM (Hirer) NRIC No.: S13183878
and/or TED KANG HOE (Relef) NRIC No,. 51690714
Taxi Number SHB4322P

hereby authanse ComfortDelGro Engineanng Pre Lto(CDGE):

1. To submit my/our claims for damages, costs and expense, including lass of Income, loss of rental,
medical fea and legal costs

2. To have absolute discretion (o agree (o any seitlemant or compensation amount in respect of my/our claim
agamst third party {except personal injuries and medical claims).

1, To sign Discharge Voucher on my/our behall.
4. To accept any payment (clamm proceeds) n respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“"ComfortDelGro Engineering Pte Ltd".

Date D6-Jun-2018
Mame of Hirer LIM WILLIAM
Hirer NRIC 513183878 Signature | LL S
U_’h, =

Address 537 SERANGOON NORTH AVENUE 4 ...

550537
Contact No 91159982
Mame of Relef TED KANG HOE
Reliaf NRIC 51650714 Signature ;

_,_.--"'

Address 465 ANG MO KIO AVENUE 10 0B-1056

560465
Cantact No 94786228

hitp:/edgek 2smv : BYRuntime Runtime/Runtime/ Runtime/ View/CDG.VARS. V. LenofAut...  06/062018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pre Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $$740.00 (Global Sum) for vehicle no. SHB 4322P that was damaged
pursuant to the accident which occurred on 06/06/2018 (date) along SLIP ROAD FORT
CANNING RD TWDS CLEMENCEAU AVE (location) involving vehicle no/s SLE 4427H.-

This is pursuant to the inspection conducted on 06/06/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHB 4322F make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHB 4322P (vehicle no.) as a result of the accident.

We/l confinn that the agreement reached above 15 in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and withoul admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the sume.

Dated this __ &% (day) of March (month) 201 _ (year)

\‘ﬁgzn TAN
s ( “ Manager, Clalms

Signed by appointed surveyor Signed by “the workshop™ (with chop)
CLAMS: DEFARTMENT
COMFORTDELGRO wm ]
; SULOYANG
“The contents of this document apply to vehicle damages only. SHOAPORE S0

tllmmﬂm”mmmmm Please forward your cheque made payable to:
fiom e ambil and application of this document” COMFORTDELGRO ENGINEERING PTE LTD



COMFORIDELGRO
ENGINEERING

COMFORIDELCRO

GST AEG. NO. M2-8921817-3

ComloriDelGro Engineering Pie Lid
rresenipyer of COMPORID LD

Hend Oifice
205 Braddell Rioad
Singapore 579701

Kindly note thal no receipt shall ba lssued unless requested

CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComfortDelGro Engineering Pte Lid

INVOICE No

AMOUNT

BANK/CHQ No,




OurRef: CT18060173 n

Date: 11 June 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 06/06/2018 @ 09:10 hrs

ALONG SLIP RD FORT CANNING RD TWDS CLEMENCEALU
AVE

INVOLVING SLE4427H

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB4322P (the "Taw"), The Taxi was hired lo LIM WILLIAM IC NO
513183878 a reqgistered hirer-operator of Comfort Transportation Pte Ltd al the time
of occurrence of the aforementioned accident at a rental rate $119.28 per day
(inclusive of GST),

Please be advised that the Taxi was Insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore ST5717 Mainline <55 6555 1188 Facsimile +65 6453 3183
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AIRENTR

Enquire Vehicle Insurer
VehicleNo, Incident Date/Time  SearchStatus  Insurance Company Code

SLE4427H  04Jun2018/0%.10:00  Successhul ADd

Previous OK

e iranes Pardieulnm Familey Ay Ansnfs Datail

Insurance Company Mame

AIG ASIA PACIFIC INSURANCE PTE LTD.
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING o
Case Matified Est Submitted Ad) Assagned Ad] Rpt g Submitted Ins Auth'ed Status
08 Jun 2018 b $$450.00 $$450.00 o
Han Edit ey - Eait Estimates | | Wiew npt
| £ Ad) Rt Cancel Case |

Main

|CLAIM SUBFOLDER DETAILS
Trmured: | YAW KOK LEONG, I0: S7871653C

[Created by adjuster]
My |

Clabriaats |COMFORT TRANSPORTATION PTE LTD, Co. Reg. Moo 199303821R

o =B sHma322p

Dt of Logs | p6/06/2018 09;00 - .59

Pulkcy /Caver
Note No.:

Clalm Type: | TP / 618592511456
ehicke Reg
No

{Insured):

| 2100474867 (Comprehensive )

Palicy No.
[ Clabmant )

Em: [ —
| ComfortDelGro Engineering Pte Lid {Loyang) 59 Loyang Drive, 508969 Loyang - Tell 6214 8300

AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 6584153000 ... [Handled by MdNoor, Norsiah] Morslah MdNoor@ialg.com

|mm

| MCOMOO 1S

Repairer:
Handbing
Insurer:
Claimant’s
Insurer:

India International Insurance Pte Ltd (HQ} - Tel: 63475100

| LKK Auto Consultants Pte Ltd [HMQ) - Tel: 6256-1581
19/06/2018]

ASSOCIATED MAIL RECEIVED

+ KayEng (05/11/2018): Loss of INCOME: Driver Teo Kang Hoe
« AIG 5G (0B/06/2018): Request To Upload TP G1A Report

Adjuster - [Handled &y KALVIN ANG WEI KUN | ... [Final Rpt due

view Al | Compose Case Mail |

'ALL ASSOCIATED TASKS-

Crue Date Priority Type
Ne results.

view All | Searcn Tasks | Creste New Task | Compiete |
Handler Assigned Dy Completed On

Task Group  Subject

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/3/2019



Merimen e-Claims

Claim Documents

*SHB4322P (61859251145G)
[SLE4427H]
TP
COMFORT TRANSPORTATION PTE LTD
Jun & 2018 9:00AM
[YAW KOK LEONG]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

upload Documents |  Upioad Mates | Compose New Letter |  Upioad vides |  Upload Audie | View [View in Browser | v |

|Letters/Correspondences o _ Loerpsge | v]
[No |Finglired On LKK Auto Consultants Pte Ltd (HQ) Thumbrall | Print
{1 l(orar) Third Party Express Settiement - Payment Breakdown 0 &
‘Photos/Images [3perpage [¥] M
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Frint
(1 |07/08/18 17:48 General View | @ | weaws | &
2 |07/06218 17:98 | General View 0 | Ladws | A
l3 lo7os/1817:48 | General View | @ | oadis | &
A 07/06/18 1748 General View ' 0| ears | B
5 |07/06/18 17:48 | General View | Y | wanis | M
& |07/06/18 17:48 | General View . | @ | esd s |
7 |o7/06/18 17:48 | General View 0 | teears | A
8 |07/06/18 17:48 | Genaral View 0 cows o
5 |D7/DE/1B 17:48 | General View 0| it=aws |
10 [07/06/1817:48  |Gamernl View @ | ews | B2
1L [OW/06/18 17:48 | General View O | ades | A
|12 |07/06/18 17:48 General View D tmows | &
13 |07/06/18 17:48 | Ganeral View O teiws | A
14 |07/06/18 17:48 | General View 0O | sws | 4
15 (07/06/18 1748 | General View 0 | aws | A
|16 (07/06/18 17:48 | General View @O |lawc |
17 07/06/18 17:48 | Genersl View a 0| iliws |
1B 08/06/18 08112 | Rminspection Photo 0 | Ladec | A
19 |08/06/1808:12 | Reinspection Photo © | acws | B
{20 0B/0G/18 0B:12 | Relnspection Photo O | lacirs | &
|
'Documentatian [1 per page _!:| M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 D9/06/1817:05 TP ESTIMATE-MARKED - - © | LosaFor

2 |09/06/18 17:05 | TP GIA REPORT o © | LosgroF |
1 [26/03/19 14:41 WORKSHOP INVOICE Load POF |

4 |26/01/19 14:41 AUTHORISATION TO ACT FORM i Load POE

§ |26/01/15 14:41 | Release Vouchar - O | sagere

& |26/03/1% 14:4] | RENTAL RECEIPT B Luad POF

7 |26/03/10 14:41 | RENTAL MILEAGE - i"' Load PDF |
] J6/03/19 14:4] LTA SEARCH Load POF

9 |26/03/19 1441 | LETTER TO OF Load POF

tio [ Fmalired On AlG Asia Pacific Insurance Pte. Ltd. {5G) Thumbnail | Print
|1 |oM/0&/18 12:43 | OI GIA REPORT 0 | LoasroF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/3/2019
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Documents Checklist

' DOCUMENTS CHECKLIST  meset | Save | prot |
[ There are no document Mﬁnhumﬂ.

Remarks - LEK Auto ]

Show Remarks To: || Handiing Tnsurer
Wk Barmdoad are povelle uriess Wik Mo 1| TR ofhed BErtiee

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/3/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]vahk:lu No: SLE4427H (Insd veh) Model: HYUNDAI 140 1.7 D CRDI (A)
SHB4322P (TP veh)

|Date of Accident: |06/06/2018

Global Sum Settiement | | [X] Yes | [ ] No

Repair Estimate s 2,232.75

Final Repair Cost s 740.00

Loss of Use - 1.50 days ai $50.00 per day
Rental (if any) 5 1.5 days

LTA [ GIA Search Fee -

Others: S

8

Final Settlement Sum (Global Sum) 5 74000

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EOZL: Applicable: Yes/ Ne BOLA Scenario No:

BOLA Liability: ___ 100____ (%) Assessed Liability ("} (%)
* Assessed Liability to be filled only far chain collisions and for cases whera BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComforiDelGro Engineering Pte Lid s 740.00
2) : 8

3) 5

4) 5

5) 5

JOANNE LEE KHANG MIN vy
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/3/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd coreg mo 1ess07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email; sur@ikkauto com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CCIAIG18010401/K1PA3G2
Date: 28/03/20189
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Paolicy Mo 2100474883
Claimant Vehicle 51B4azop Insured Vehicle No : SLE4427H
Date of Loss: 08/08/2018 Nalure of Claim: ™ Claim No: 618582511456
T | IFICATI HI
Reg No: SHB4322P
Make & Modal HYUNDAI 140, 1.7 D CRDI (A) Engina No: D4FDEU4T3880
Reg Date 16/04/2015 (Man. Year: 2015) Chassis No: KMHLB41UMFLDE8034
Colour: Blue Odometer: 51B915 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (SS) Markel Value/New Car Price
| H F
General Condition Steering (Serviceable). Yes Foolbrake (Serviceabls) Yes
Handbrake {Serviceable): Yes Engine Modification Ne Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side; West Lake 7 mm
The above values represant (he remaiing tyre freads depth
COST OF CLAIMS — Repairer's Adjuster's Difference  Diff %!
Parts 1,486.68 180.00 1,306.68 B7.B9
Miscellaneous Items 0.00 0.00 0.00
Labour 600.00 400.00 200.00 33.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,086.68 580.00 1,506.68 72.20
Approved Total (Overridden) (S§) 450.00
(85) 2,086.68 450,00 1,636.68 78.43
+ GST 7.00/7.00% (58) 146.07 31.50 114 57 78.43
Nett Amount (S§) 2,232.75 481.50 1,751.25 78.43
+ Loss of Use (1.5 x 5550.00/day) (5§) 75.00
+ Car Rental (1.5 x $5119.28/day) (58§) 178.92
+ Doc/Search Fee (S5) 748
Nett Liability (S§) 742.91
Global Sum Settlement (55) T40.00
INSPECTION
Date of Assignment: D&/062018
https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2019



Adjuster Report Page 2 of 4

Date Inspected. 0B/06/2018 Inspected At ComfortDelGro Engineering Ple Lid
(Loyang) _
58 Loyang Drive
Singapore 508969

Estimated Penod of Repair. 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAC TONG

NOTE: This repart reprasania our findings al the time and place of MEpaction stated hemsin. Such inspection has been carmed out Io the bast of our
knowledge and ahility but any other labilty under any ofher cicumstances s heraby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *REAR BUMPER Repair 603.60 FL “FL
2 1 *REAR BUMPER REINFORCEMENT Serviceable 504.35 FL “FL
a 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH)  Serviceable 360.00 FL *.FL
4 10 *REAR BUMPER CLIPS Mot Mecessary 22.00FL " FL
5§ 1 *REAR BUMPER SPONGE Serviceable 143 40 FL ~FL
g 1 *REAR BUMPER UNDER COVER Cut 22500FL *225.00FL

F=Franchisa parl L=LstllamDisc
Sub Total (S§) 1,858.35  225.00
- List ltem Discount on L ltems 20.00/20.00% (S$) 37167 4500

Total Parts (S$) 1,486.68  180.00

Report was unsubmitted during this print-out. l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellanecus items selocted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING (REPAIR) Mew 350.00 200.00
2  SPRAY PAINTING CHARGE New 250.00 200.00

Gross Labour Cost (53) £00.00 400.00
[ Report was unsubmitted during this print-out

< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2019



