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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. Mo 199807198R G5T Aeg. No. 19-5607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

QBE INSURANCE (SINGAPORE) PTELTD Ref CCIQBE1B010387/K1jb3
L O Ui owe: woszos | NNV
Code: QBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SCW 7880 Veh. inspected SHC 731M
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/0672018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  04/06/2018 Inspection Date 06/06/2018
Survaey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508968
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




I tortDel E ing Pte Ltd
.OMFOR-lE)ELGRg C-olfnlu - Gr_u ngineering Pte

-ENGINEERING o e
mamiic: ot ConuCace Date/Time: 05/06.2018°15:44  Page : 1
;am:  ARC Repair TP(CFS0)1 -JOB CARD :aies Order: JC NCE05169931
romen - REGN 'gﬁ-tmu MILEAGE

CITYCAB PTE LTD ~— FUEL
Tﬂ:uemﬁ 7010070 HYUNDAT e | —

3 SINK MING DRIVE

&S Singapore SINGAPORE 575717 MOOE) _40 05. 08 Jol8 12:50

65551188
7 1 YR OF TARGET DATE
8 &E ( 1677 2014

[w‘sﬁﬁﬁ COMPLETION DRTETIME:
OUNTCARONO. B 1UMEU057938
JOB DESCRIPTION
ccident Date: 04.06.2018
ATURE: 3F 04.056.2018
/NO LABOR CODE DESCRIPTION
HOKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T

wiadgamaent Siip Exil Pass
ul Vahicls No.
eNo. SHC 731M LKE SHC 731M
of Sarvics Advisor Signature/Date Name of Service Advisar Date
rutenad o Service Reception upon collection To be keot by Security Guard
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Your ref: To Be Advised

Our ref: CCI/QBEIBO10397/K 1jb3

The Motor Climms Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sirf™Madam,

PRELIMINARY ADVICE OF VEHICLE NO,

We refer 1o the above matter.

Comupany Regletration Na 19560 T1R0R

Dute:

SHCT31IM

PO R ZEREERD AN (S Rl E

07.06.2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06.06 2018

il the premises of M/s ComlonDelGro Engineering Pre Lid and have the following 1o repon:-
Workshop Esumate Amount 1 S% 5,025.76

Revised Estimate Amount : 5% 3.213.01

"Check” llems Amount . 5% -

Market Value : 5% =

LTA Reimbursement Value : 8% -

Nett Value ! 53 -

Description of Damage: F‘EEI,‘ .
The vehicle sustained damages ar the = i o

VS Body ~—
Comments/Present Status:

Damuges Consistent

Estimated normiil period lor repairs: 3 davs

Yours faithfully.

KALVIN ANG
Licensed Appraiser
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CITYCAB PTE LTD
REPAIR ESTIMATE*
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Rear Door (RH) MMl
Fromd Door (R} —

Rocker Fanel Outer Garmish iR —
Rear Wheel Hup-Cap (RH) —

SUR TOTAL

1ESS 207,

IMSCOUNTED TOTAL

Rear Bumper Advertisemient Logo —
Rear Bumiper Rubber Mat e

Reat Fender Advertisement Logo (RIH) —
Rear Door Advertisement Logo (RH) #—
Rear Door Tel No. Sticker (R~

Rear Door Combondelgro & Apps Sucker tRINT

Front Door Coloured Comfon Logo (RH) =
Front Doot Advertisement Logo (RII =

Labour Charge

Panel Beating

Spray Painting Charge
Wirmg Charge

Full Kote

Rempove Relix Reverse Sensor
Framster of Door

W
L

5
5
5
L3

Unit Price | Amount

[.AS1.10
140305
R L0
15070

v

JARK 45

Wi T, hY

w

3,710,706

S
RN
100wty
Lo
X
R0
T5.00
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S565.00
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COMFORIDELGRO
ENGINEERING

Our Job Ref No 305169911 -
ComionDelGra Engsmenng Lid

Date 110818 5% Loyang Drive Sngapons 208065
Fan: B546 5158

FINALIZATION FORM

To LKK Fax

Afin Mr KALVIN ANG

Venicle Reg No, SHCT3 1M CCPL 04 06.18

The survey and estimates of the repairs of the above-mantioned vehicle are as follows:-

1 The repair job shail bill o QBE - SCWT78BD

2 The finalized amount shall be
(a) Spare Parts after List discount

(bl Labour Charges

Total far Part-By-Part Repair Cost

{c.) Lumpsum Repair |if applicable)

Total for Lumpsum repair cost afler Less 20% _ §2550.00
Final Lumpsum Repair cost $2.550.00
3 Estimated normal penod for repars; 3 working days.
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5 Thank you for your assistance We confirm the estimales and
finalzed amount
Sgnature = Signature :
Name © LIMKWOKENG Neme f_.-tﬁ"-
Tol 62148316 Date nf £/
Fax 65468156
Eor Official Use Only
Documant
Iem Amount Alached ﬁ&mm B’; Remarks
Yes or No g
1 Rental Rale P[Day YES
2. Loss of Incoma Paid
3. Survey Fees
4 LTA Search Fee
5 Maedical Feas (on bahall
of driver, If applicable)
i Ovemrun

Ramarks




CITYCAB PTE LTD LIk /j Aafii 'L/g el

REPAIR ESTIMATE® i
VEMICLE 80 : SHC 731M DATE 6/5/2018 15:31
MAKE : f__,.'if_ ¢

MODEL : HYUNDAL 40

(,\ SE

5;2 | Parts Dmrigtinm’ Labour Type I Linit Price Amount I

Rear Door (RH)  Je /el

Front Door (RH) — ﬂ*f

Rocker Panel Outer Garnish (RH) — ¢
Rear Wheel Hup-Cap (RH) »~—

SUB TOTAL

DISCOUNTED TOTAL

"'L,:-‘
o

Rear Bumper Advertisement Logo _—  #%

Rear Bumper Rubber Mat e -

Rear Fender Advertisement Logo (RH) — "¢

Rear Door Advertisement Logo (RH) < -

Rear Door Tel No. Sticker (RH) — *

Rear Door Comfortdelgro & Apps Sticker (RH) ™4
Front Door Coloured Comfort Logo (RH) «— &<
Front Door Advertisement Logo (RH) = ~*

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Remove/Refix Reverse Sensor
Transter of Door

$ 135110
$ 1.403.05
1 483.60
5 150.70
S 338845
5 677.69
s 2710.76

s 50.00 |Nett
§ 50000 |Nett
$ 100,00 |Netr
b 100,00 |Nett
5 10,00 |Nett
& 80,00 |New
$ 75.00 [Nett
5 100,00 |Nett

S 565.00

Rear Wheel Alignment LKK puta Conglf 2 notity
thit Rppas

/CQA (M‘/? TOTAL up[tm oy .. .

/‘/(74 fﬁfﬂgém;\'rg ‘IF)T-*L | 1 e it th,

747

T T B B T P
hr
L)

3 1,750.00

! 5,025.76

A s

This is an initial cstimate based on a visual inspection of the abave vehicle. The final repair quantum will
be prepared after the velucle 1s surveyed by a motor Surveyor appointed by the insurance company.




Shu Pei (LKKAuto)

e — ———————
From; lenny Toh <jenny toh@gbecom>
Sent: Wednesday, 4 July 2018 3:00 PM
To: Shu Peil (LEKAuUto)
Cc: lenny Toh
Subject: Direct Settlement - Accident Invalving SCW788D (Ol - QBE - TBA) AND SHCT31M (TP
LKK REF - CC3/QBE1BO10397/K1jb3 ) on 04.06.2018
Attachments: SCWTBAD-040618.pdf

Qur ref: VCO11556
Hi 5hu Pei
Please find attached as per requested

regards

We create insurance sohitions for

Marine I A

From: Shu Pei [LKKAuto) [mallto:shupel @lkkauto.com)

Sent: Tuesday, 3 July, 2018 10:30 AM

To: lenny Toh <jenny.toh@aqbe.com=>

Cc: Joy Irene [LKKAuto) <loyirene@lkkauto.coms

Subject: RE: Direct Settlement - Accident Involving SCW788D (O1 : QBE - TBA) AND SHC731M (TP : LKK REF -
CC3/QBE18B010397/K1)b3 ) on D4.06.2018

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter.



Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you.

Bast Regards,

Shu Pei| Admin

LEK Auto Consultamts Pte Ltd

Phone: 6366-00%5 | email; shupei@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Uby Avenue 1, #02-25 | 5{408933)

From: 5hu Pei (LKKAuto)

Sent: Thursday, 7 June 2018 7:43 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Ce: loy Irene (LKKAuto) <loyirene @lkkauto.com=; Admin A <admin-a@|kkauto.com>

Subject: Direct Settlement - Accident Involving SCW788D (01 : QBE - TBA) AND SHC731M (TP : LKK REF -
CC3/QRE18010397/K1jb3 ) on 04.06.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 731M at M/s ComfortDelGro Engineering Pte
Ltd - Loyang.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge 15 Joy and she can be contacted at DID: 6841 2409.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emal: shupe@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(208933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the Information and any disclosure or copying of this email is



unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



) COMFORIDELGRO

ENGINEERING
QOur Ref CC18080143/ SHC 731M /WT(sl)
Date 04-Jul-18 CDGE Taxi Ciaims Degt i Shognoart ST
58 Loyang Drive 4th Fir
QBE INSURANCE (INT'L) LTD Singapore 508989
1 Raffles Quay #29-10
South Tower
Singapore 048583
Attn . Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXlI SHC 731M YOUR INSURED
SCW 7880 AND OTHER ON 04.06.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No
SHC 731M  which was involved in the captioned accident with your insured vehicle

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them In presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SCW 788D
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair § 2,728.50

2 45 dayslossofRental@ _5115.00 perday $ 517.50

3 Survey Report Fees  (Surveyed by M/s LKK) $ -

4 LTA Search Fees $ 7.49

5 GIA/ Police Report Fees $ -

6 Towing / Medical / Transporation Fees $ -
Sub Total : § 325348

HIRER'S CLAIM

7 45 dayslossofincome@ § 80.00 perdays § 360.00

Total Claims : § 361349
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopied of photographs 7 pecs.
b) LTA search slip/s of SCW 788D
c) GIA/ Police report/s of : SHC 731M

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s { ) Towing/Medical bill'recaipts ( ) Certificate of Insurance
{ X ) Photocopy/s of Accident Scene | x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it Is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully
Willham Tan

Deputy Manager
CDGE Claims Departmaent

Tel. 6214 8737 Fax: 6214 184 Emall : willamtan@cdge.com.sg

2 #& O

COMFORIDELGRO (o



an Irene !thlthutu!

From: Joy Irene (LKKAuUto)
Sent: Tuesday, 14 August 2018 3:53 PM
To: 'marcus788@gmail.com’
Cc Admin A
Subject: SCW 7BBD OMN D4.06.2018 /SHC 73 1M
Attachments: SHC731M doa 4.6.18. mov
r ref: 7
Dear Sir,

We refer to the above accident where we are acting for QBE Insurance (International) Limited to resolve the claim
agalnst you under the Auto Insurance policy taken up with them,

As spoken, video attached for your reference. Based on video , our opinion is that liability is 50:50. Taxi is not within
lane (travelling in between lanes) and alse maneuverad to the right to change lane,

Based on the accident report and accident scenario, we cannot be absolved from liability. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you have evidence to provide, please send us a copy for our review,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LEK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.if you are not the intended reciplent {or have received this emall in error) please notify the sender immediately and
destray this email. Any unauthorized copying, disclosure or distribution of the material in this emall s strictly forbidden



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING i 40 SHC731M , SCW7BBD ON 04-Jun-18 19:25
ALONG CHANGI ROAD TWDS GEYLANG RD
1/ We SNG T1IAM TECK (Hirer) NRIC No.: S1173109)
and/or (Rafief) NRIC No.:

Taxi Numbar SHC731M
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. Ta submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fae and legal costs. '

2. To have absoluta discretion to agree to any settlement or compensation amaount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Vouchar an myfour bahalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Enginesring Pte Ltd™.

Date 05-Jun-2018
Name of Hirer SNG TIAM TECK
| Hirer NRIC 51173109) Signatura :
Address 101B PUNGGOL FIELD #03-474
822101
Contact No. 94551100

httn-Hedoek Terme £ RuntimeR untima/ R unt inrs /R st ime View WG VARS WV 1 simafda NSManI



DISCHARGE VOUCHER

Without Prejudice
Save As lo Cosls
Your Reterence : CC1E06143 SHC 731 /WTist)
Our Reference - VCO011556
I'We, CITYCAB PTE LTD do hereby acknowledge the sum of Singapore Dollars: One

Thousand Seven Hundred One and Cenls Sevenly Four Only (551,701.74) being
full discharge and salisfaction of all claims against QBE Insurance (Singapare) Pte Ltd
and their Insured, CHIA YOON VIEE, over damage to my/our vehicle SHC 731M from
an accident involving SCW 7880 at/along CHANGI ROAD TOWARDS GEYLANG
ROAD, which cccurred on 04 JUNE 2018 at about 1925 hours.

Further, 'we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admissian of liability basis” and |/'we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured . CHIA YOON VIEE.
from all claims, demands or action of damages as a resull of the said accident.

Also, l'we hereby agree to indemnify and keep indemnified the said QBE Insurance

iSingapare) Pte Lid against all and any claims whatsoever made or 1o be made by any
person or persons on my/our behalf in respect of the said accident.

Dated this (day) [t of (month) Libebi  (vear) 2018

|
Signature Wilness's Signatur :
u\\_ 7 B

Glajp}g,nj‘sﬂar_ﬂlg.  ias Witness’s Name '

FIN/'NRIC No. FIN/NRIC No.

Nl By '.:-..:;"....'._{.|.I

Address Address

= 444) awe CAfales Please ralurn to:
= R General Claims Department
A J--'{r":. ‘ 1”!-[:1 3‘" - : b Q8E Insurance (Snpepore ) Ple Lid
. . 1 Raffies Quay
Latl s UOCIAMEN #29-10 South Tower
Singapore 048583
Fax: 6533 3270

Company stamp It applicable

Mg foacrsm) { Milc paynte



COMFORIDELGRO
ENGINEERING

OMFORDELGRO

GST REG. NO. M2-8921817-3

ComflortDel Gro Engineering Ple Lid
A membar of COMPOMDELCRD

Head Office
205 Braddell Road
Singapore 579701

Kindly note that no receipl shall be issued unless requested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT Na

ComfortDelGra Enginegring Pis

VEHCLE N

INVOICE No

N MR

AMOUNT

BANK/CHQ No




Our Ref. CC18060143 ' -C"qct'b

Date: 12 June 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 04/06/2018 @ 19:25 hrs

ALONG CHANG| ROAD TWDS GEYLANG RD
INVOLVING SCWTBBD

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the tax| bearing vehicle registration number SHCO731M (the
"Taxi"). The Taxi was hired to SNG TIAM TECK IC NO S$1173109J a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $115.00 per day (inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our pemmission to
undertake repairs for damage on the Taxi arising from the said accident with a maotor
workshap of his choice.

Please liaise with the said hirer-operator or his authonized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safely

This is a computer generated letter. Mo signalure is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183



[ 1 N wﬁr ofe | bt
N . 0 S/ -wmﬁl

0g9 || — |[== / Pymamkions| [_mvitod | £1]9/g0 ﬁv__i Qogh| A
— lozoz kébJ T | O 1apa2 (8190w |[RS | Gl
€ Jot NS Qw%&_ www ors| @GSz |
Sof) cthe KT e Ei1]918]  guwG | o) Jophe ] IpATIQWY | SROR
A5/ w30 41h ia_“.wt NaLy | g g | ST | 6T Ege
Mn:,_ Mw w_ 9 H_\_r,M Qo /7 LAY umm\mwm”.\.mm.? \mwmd‘m“wu aﬂmﬁ
(3M4) YIS0 SHNOK :wwﬁﬁnb e uuﬁjﬁ . — .f“m—u%_ m umMm _zmz | (3WLL) 0IVHIJO SUNOH | FOVITIN



RiIRIMIA Inmiiranrs Pardimilare Fannire By Anantes Netail

Enquire Vehicle Insurer
VehiclaNo. Incldent Date/Time  Search Siatus  Insurance Company Code Insurance Company Mame

SCW7BED 04 Jun 2018/ 1%:25:00  Successful Qo1 QHE INSURANCE (SINGAPORE) PTE LTD
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.h:: Irene (LKKAuto)

From: Jenny Toh <jenny.toh@qgbe.com>

Sent: Wednesday, 10 October 2018 11:40 AM

To: Joy Irene (LKKAuto)

Cc: Jenny Toh

Subject: Direct Settlement - Accident Involving SCW788D (Ol : QBE - TBA) AND SHC731M
SHCT31M SHCT731M SHCT31M (TP : LKK REF - CC3/QBE18010397/K1)b3 ) on
04.06.2018

Attachments: SURVEY REPORT pdf: RENTAL AND LTA pdf; RE-SURVEY PHOTOS pdf; SURVEY
PHOTOS. pdf

Hi Joy

Please proceed .

Thank you

ey Ton

Semor Assmstant. Claims

OBE Emerging Markets = Singapore

O8E Insurance (Singapars) Pta Lid
Fhona +&5 6477 1225

Emall jenny tehi@qbe com

Visil us on the web al waww ghs com 80

Engineering & ,.—--—- - -"

Construction -Accld

From: Joy Irene (LKKAuto) [mailtoJoylrene @ kkauto.com]

Sent: Tuesday, 9 October, 2018 5:13 PM

To: lenny Toh <jenny.toh@qgbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SCW788D (0! : QBE - TBA) AND SHC731M 5SHC731M SHC731M
SHC731M (TP : LKK REF - CC3/QBE18010397/K1jb3 ) on 04.06.2018

Our ref: VCD11556

Dear lenny,
We refer to our e-mail correspondence below

summary to offer to repairer “COMFORTDELGRO ENGINEERING PTE LTD " is as follows:

Claimed Amount Revised Amount ]




Cost of Repair $5,025.76 (per estimate) S 2,728.50 (w/GST)

Loss of Rental $ 517.50 (5115 x 4.5 days) $ 517.50($115 x 4.5 days)
Loss of Income S 360.00 (S80 x 4.5 days) § 225,00 (550 x 4,5 days)

LTA Search Fee S 7.49 5 7.49

Total $5,910.75 $3,478.49 AT 50 % = 51,742.99

For your approval.

Thank you

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @ |kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden

From: Jenny Toh [mailto:jenny.toh@qgbe.com]

Sent: Tuesday, 21 August 2018 3:01 PM

To: loy Irene (LKKAuto) <loylrene @lkkauto.com>

Ce: lenny Toh <jenny.toh@qgbe.com>

Subject: Direct Settlement - Accident Involving SCW788D (Ol : QBE - TBA) AND SHC731M 5HC731M SHC731M
SHC731M (TP : LKK REF - CC3/QBE18010397/K1jb3 ) on 04.06.2018

Our ref: VCO11556

Dear loy

Yes, u may proceed to settle at 50%. And do the necessary action.

regards

Jenny Tah
Senior Assistant, Claims

QBE Emerging Markels - Singapore

QBE Imsurance (Singapore) Phe Lid
‘hone +65 6477 1225
I jmnny tohiiqbe com

/init s on the web ot waw gbe com $g

Engineering &
Construction




From: Joy Irene (LKKAuto} [mailto:Joyire I
Sent: Tuesday, 14 August, 2018 10:46 AM

To: lenny Toh <jenny.toh@abe.com>

Ce: Admin A <admin-a@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving SCW788D (01 : QBE - TBA) AND SHC731M SHC731M SHC731M

SHC731M (TP : LKK REF - CC3/QBE18010397/K1jb3 ) on 04.06.2018

Hi Jenny,

Based on video from TP, our opinion is that liability is 50:50.

TP Is not within lane (travelling in between lanes) and also maneuvered to the right to change lane.
We are to follow-up our insured on the outcome of his third-party claim.

Kindly advise if you have any instruction.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Shu Pei (LKKAuto)

Sent: Tuesday, 14 August 2018 9:25 AM

To: Jenny Toh <jenny.toh@abe.com>

Cc: Joy Irene (LKKAuto) <Joylrene @Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SCW788D (OI : QBE - TBA) AND SHC731M SHC731M SHC731M
SHC731M (TP : LKK REF - CC3/QBE18010397/K1jb3 ) on 04.06.2018

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/QBE18B010397/K1jb3 Joy

To check availability of the case handler, you may contact the undersigned.

Best Regards,



Shu Pei| Admin
Lo(K Auto Consultants Pte Ltd

Phone! 6366-0055 | emall shupei@lkkayto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Jenny Toh <jenny.toh@abe.com>

Sent: Friday, 10 August 2018 2:43 PM

To: Shu Pei (LKKAuto) <shupel@|kkauto.com>

Cc: Jenny Toh <jenny.toh{@gbe.com>

Subject: Direct Settlement - Accident Involving SCW788D (Ol : QBE - TBA) AND SHC731M (TP : LKK REF -
CC3/QBE18010397/K1jb3 ) on 04.06.2018

Qur ref; VCD11556
Hi Shu Pei
We refer to the below email

May | know what is the outcome?

regards
Janny Toh
Senior Azsistant, Clams

QBE Emerging Markets — Singapore

JBEE Insurance (Singapore) Pie Lidg
Phone +85 B4TT 1225
Ema)l pEnny IDH@gﬂ.ED{T‘I

YVigil us on the el at \‘.n‘\.‘\'._#_',‘l_tn* LS

7

.-_4':. v ’.
' Ehg:lneering&_____. — i .

Construction Accident  * ; Motor”

From: Jlenny Toh

Sent: Wednesday, 4 July, 2018 3:00 PM

To: Shu Pei [LKKAuto) <shupei@lkkauto.com>

Ce: Jenny Toh <jenny.toh@qgbe.com>

Subject: Direct Settlement - Accident Involving SCW788D (0! : QBE - TBA) AND SHC731M (TP : LKK REF -
CC3/OBE18010397/K1jb3 ) on 04.06.2018

Our ref: VCO11556
Hi Shu Pei
Please find attached as per requested.

regards



vy Tal
Senior Asgistant, Clams
JBE Emerging Markets — Singapore

QBE Insurance [Singapare) Pts Lid

Phore +565 B4TT 1225
Email pany 1ohifigbe com
Visd us on the web ol www gbe com.sg

|

Engineering& - -y .
Construction Accident = * . Motor

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com]

Sent: Tuesday, 3 July, 2018 10:30 AM

To: Jenny Toh <jenny.toh@abe.com>

Cc: Joy Irene [LKKAuto) <Joylrene@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SCW788D (Ol : QBE - TBA) AND SHC731M
CC3/0OBE18010397/K1]b3 ) on 04.06.2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Ple Ltd

Phone: 6366-0055 | emall: ghupel|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shu Pei [LKKAuto)

Sent: Thursday, 7 June 2018 7:43 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving SCW788D (Ol : QBE - TBA) AND 5HC731M (TP
CC3/QBE18010397/K1jb3 ) on 04.06.2018

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter

(TP : LKK REF -

: LKK REF -

This is a TP direct settlement case. We had inspected TP vehicle SHC 731M at M/s ComfortDelGro Engineering

5



Pte Ltd - Loyang.
Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409 .

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email s
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone, You should also delete this email and destroy any hard copies produced.

e ——————— e e

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If vou have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

P —

are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



¥y L7 LKK Auto Consultants Pte Ltd

Al B JBE 51 Uibl Ave 1 #01-25 Paya Uhl Indusirial Park, Singapore 408833
- TEL: 6258 3581 FAX: 6258 4315

Reg. Mo: 1898807 188R GST Reg. No. 18-86071688-R

Affilisted to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref CC3I/0BE18010397/K1jb3g2
i oy owe oo | [N
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SCW TeaD Veh. Inspected SHC 731Mm
Policy No. 8-VD00S200-MVA-RDO3 Coverage ($) 0.00
Claim No. VCO011556 Excess ($) 0.00
Assign From Assign Date 08/08/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMELID57938 Colour YELLOW
Odometer 5681758 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/%0 R16 WEST LAKE 7mm
L/H Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/80 R16 WEST LAKE 7mm
L/H Rear Tyre |205/60 R16 WEST LAKE 7mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY }
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/06/2018 |inspection Date 08/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




i BE =

L7L7

LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubl Ingustrial Park. Singapore 408933
TEL: B258 35681 FAX: B255 4315

Reg. Mo 199607198R GST Reg No. 18-9607188-R Page No.. 1012
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 731M
= : Al = e Eﬂil'l'llh ] ﬁ Al
aty Description of Parts Condition Im%# PEMIesal
REPLACEMENT OF PARTS
1|REAR DOCR (RH) TO REPAIR SEE 1,351.10
LABOUR
1|FRONT DOOR (RH) DENTED 1,403.05 1,403.05
1|ROCKER PANEL OUTER GARNISH (RH) CRACKED 483,60 483 80
1|REAR WHEEL HUP-CAP (RH) GRAZED 150.70 150.70
LESS 20% DISCOUNT 577.69
LESS 25% DISCOUNT - -509 14
2.710.78 1.528.01
SPECIAL NETT ITEMS
1|REAR BUMPER ADVERTISEMENT LOGO (SN) NECESSARY 50.00 50.00
1|REAR BUMPER RUBBER MAT (SN) NOT NECESSARY 50.00 :
1|REAR FENDER ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
1|REAR DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
1|REAR DOOR TEL NO.STICKER (RH) (SN) NECESSARY 10.00 10.00
1 ?EEh.IAjH DOOR COMFORTDELGRO & APPS STICKER (RH) |NECESSARY 80,00 8000
1|FRONT DOOR COLOURED COMFORT LOGO (RH) (SN} NECESSARY 75.00 TE.00
1|FRONT DOOR ADVERTISEMENT LOGO (RH) [SN) NECESSARY 100.00 100.00
585,00 51500
LABOUR
PAMNEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 350,00 300.00
DOOR (RH)
SPRAY PAINTING CHARGE 1,000.00 B0O.0OD
WIRING CHARGE NOT NECESSARY 30.00
TUFF KOTE 50,00 20.00
REMOVE/REFIX REVERSE SENSOR NOT NECESSARY 120.00
TRANSFER OF DOOR 120,00 50.00
REAR WHEEL ALIGNMENT NOT NECESSARY BOD.OD -
1,750.00 1,170.00
GRAND TOTAL 5,025.76 3.213.1

Report Ref No. CC3/QBE18010397/K1jb3g2
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RECOMMENDED COST OF LUMP SUM REPAIRS ' - 2,550.00
(TO ITS PRE-ACCIDENT CONDITION) ' _ g

Report Ref No. CC3/QBE18010397/K1jb3g2

r'llf Lt
[}

KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor / Investigator Automotive Assessor

DHBC LAMIER OF LIABMUITY TO THIAD PARTIES . This Report is made skely for the use and bansfi of e Clisni nameil an the ont pegs ol this Rapor




