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LKK Auto Consultants Pte Ltd

aF B
BdE B 51 Ui Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
- TEL 8256 3561 FAX 6256 4315
Reg Mo 199807198R GST Reg. No 19-9607188-R
AMfiliated to Federation Internationale Des Experts En Automaobile
EQ INSURANCE COMPANY LTD Ref CC4/EQI1B010392/b3
5 MAXWELL ROAD

#17-00 TOWER BLOCK Date . 07-06-2018
MND COMPLEXSINGAPORE 065110
Code - EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 48852 Veah. Inspected SKJ 311K
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/06r2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
HBrakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 03/06/2018 Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED On A“WITIHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Your ref: To Be Advised
Our ref: CCHEQIIRDIOZ92/T1h3 Date: 08062018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKJ3111K
We refer to the above matter,

Please be intormed that we had conducted the inspection of the above mentioned vehicle on 07.06.201 8
at the premises of M/s Volkswagen Group Singapore Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 7.612.79

Revised Estimate Amount - 5% 4.550.62

"Check” hems Amount 1 5% 567.67

Mukel Value : 88 -

LTA Reimbursement Value - 5% -

Nett Value . 5% =

Deseription of Damage: e

The vehicle sustained damages at the - r:_"‘“:r_r *.'E=_T! -
Reur Portion —-'-:-i—' =

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appralser
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PDI TUAS
T A1
= \-q'? 4 Phone Mo.
Fax No.
2 8 oY=
i ) v } IS (% E-Mail
LIM YANZHEN e 5 VAT Registration No M20098505-2
31 LORONG CHUAN ' Tax No. 1991014847
%09-08 M?} }Lﬂ.—z ?..l.—uk:'
Singapore. 556820
i G [ppadstnn Service Quote
Customer No CV040209
Quote No SER/QUOY1800903
QuoteData 05/06/18
Salesporsan
F'&Qﬂ 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Modal Description Mileage Service Advisor
Volkswagen Passeng Touran 7 14 TS| CL EQP 10,514
License No. VIN Initial Registration Sales Advisor
SKJ3111K WVGZZZ1TZHWO0E7360 14107117
Engine Code Labor Type Englne No. Model Code
1N CZD 290981 5T13NZ
No. Description Qty. UoM Unit Price Amount
BAP ALEX LABOUR LABOUR 3 UNIT B40.00 g 2,520.00
BAP ALEX PAINT SPRAY PAINT 2 UNIT 800.00 £<0o 160000
B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces 400.00 ~7 400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~~ 480,00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS ECU. S 1 Time Un < 25920000
Natt
Sum Labor 5,200.00
P STABO7393 BUMPER SIDE BRACKET LH 1 Pieces o0X 37T
F STABOT304 BUMPER SIDE BRACKET RH 1 Pieces .{;‘ ¥ 3787
P S5TABO7417 GRU REAR BUMPER 1 Pieces -~ 215062
P STABO7453 TAILLIGHT LOWER BRACKET LH 1 Piaces - AT 25
P STABO7454 TAILLIGHT LOWER BRACKET RH 1 Pieces £ 8725
P S5TABO7863 BUMPER CENTRE BRACKET 1 Pieces 7 9183
Sum ltem 241279
LKX Auto Conultants hence nolify
the Repairer of the fallowing:
» To resunvey beforfiar 40ty painting Sum Labor 5,200.00
= To diapiny damaged Dan|y) during nesuvey Sum Iltem 2.412.79
= Pt prees e dussect (o coniamation
® Third party survey i 0 & “Without Prigtics” bass Total SGD 7.612.79
* Mo gl '-'“*:”";'-‘ 8 Miowed - 7% GST 7.612.79 532.90
- SWM’ ey 8 mured b w
i SLatiect 10 final Bpprew s frlom ingarance Company Totel $GD IncL. GST 8143.00
Ashemowlinisd ty Fepare
Sgraure
Diate:

Payments fo: = BBN: - Acc.-No.



Service Order Confirmation

SERVICE ORDER WO:  THIPIETT
CLSTOMER MO. CVDADDR
CUSTOMER MAME:  LIM YANIHEN
TELEFHONE MO
ADDRESS 11 LORDWG CHUAN ¥OB-08
Sangepcre
VEH No.: SKJ3111K
el Data: 120618
Hag Date. wgrr ] 1188
v o - WGZZT  TZHWTRT 0 ENGINE teT SAL Chanrg Poarlyn
WODEL Tinasnn T 1.4 THI CL EOR MODEL MO T 13N
Hs DESCRIPTION L] UMITPRICE  DGE S AMOUNT
Labar
| | BAM MECH CHECH WIRE HWARMERS, ECLL SENSIR SOCKET ™ me 0
i BAF DIAG FREOGRAMMING & CALBIRATION. NETT T 4R i
3 BAF ALEX LABOLA LABCLS Lt Az [
i BAF ALER PRINT SPREAY PANT (¥4 Liid L
1] EXTOO0IT Tiw SHT- Cssity Mecowey Barvess i o 0
B EXTEO0IT Tow ST~ Chassty Racowey Servoes T o L
nam
T STABITATT GHEU REAR BUMPER ] 2,160 115082
Femarks ; EQ DIRECT SETTLEMENT
DA, G0 A
SURVEYDR Lx
TP WEHICLE SLCASAED
TOTAL LE: o0
OET AMOUNT pL k0
TOTAL AMOUNT L.
i Bl O “COMPANT™ Courtifind DooteBuryics mosive;
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



PDI TUAS
LIM YANZHEN
31 LORONG CHUAN
#09-06
Singapore, 556820
Singapore
Make Model Description
Volkswagen Passeng Touran 7 14 TSI CL EQP
Licen=e No. VIN
SKJI111K WVGZZZATZHWOBTI60
Engine Code Labor Type
N
Explanations

P = Proporionately Charged

Payment Terms No Credit

Payments (o - BBN: - Acc.-No.

PDI TUAS

Phone No
Fax No
E-Mail

VAT Ragistration No  M20088505-2
Tax No 1991014842

Service Quote

Customer No CVD40209

Quote No. SER/QUO/1B00903
QuoteDate 05/06/18
Salespearsaon

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
10.514

Initial Registration Sales Advisor
1407117

Engine No. Model Code
CZD 290381 S5T13NZ
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Nivitha (LKK Auto)

From: Francis Ng <francis.ng@eqinsurance.comsg>

Sent: Wednesday, 6 June 2018 3:.40 PM

To: assignments

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3111K &
5LC4985Z ON 03.06.18

Attachments: SLC4585Z 03.06.2018.PDF; MyDocument_201 B_06_05_08_54_09 pdf, SKJ3111K-
NTUC VS EQ.PDF

34sme€fefie
Dear Sirs, '\fl‘\[l‘t M]f \n
feson @ Mu

Please conduct PRS as requested by the workshop below.

el a\\u\;\[ on 1€ g

Francis Ng
Executive | Claims

ec'insuronce

bastva Gyt * Trmncl

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

www.eginsurance.com.sg C

J. A Member of Cityriote E@'———"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Goh, Edmund (VWG Singapore) [mailto:edmund.goh@vw.com sg)

Sent: Wednesday, lune 6, 2018 2:54 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong, Charmaine (VWG Singapore)
<charmaine.kong@vw.com.sg>; Wong, Meily (VWG Singapore) <meiy.wong@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3111K & SLC4985Z ON 03.06.18

Dear Francis,

please assign to LKK.

Thanks and Best Regards

Edmund Goh
Insurance Service Advisor
Aftersales

Volkswagen Graup Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line:  +55 6305 7133



Main Line +55 6306 7264
Main Fax +65 5474 3643
edmund.goh@vw COm.sg
http://'www vW.COm.5q

New Arteon.

This is high performance art.

From: Francis Ng [mallto:francis.ng@eginsurance.com.sg]

Sent: Wednesday, 6 June, 2018 2:17 PM

To: Goh, Edmund (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3111K & SLC4985Z ON 03.06.18

To: VOLKSWAGEN GROUP SINGAPORE PTE LTD
Dear Edmund,

Without Prejudice

We refer to your email below
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyars.

If we do not hear from you, you are deemed to have agreed to the appointment of any of the mator surveyors listed
by us.

Alternatively, please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services
Tel: 6255 0808 Pte Ltd
Fax: 68499155 Tel: 6286 0155

Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6650 / 62832866 Fax: 62963283

Fax: 6281 8748 Contact Person: Hui Lian

Contact Person: Amy/ Grace




5) RT Appraisal Pte Ltd
Tel: 67486076

Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561
Fax: 6741-4108

7) Kelvin Automotive Appraising
Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655

Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client’s vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190
WwWw.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Goh, Edmund (VWG Singapore) [mailto;edmund.goh@vw.com.sg)

Sent: Tuesday, June 5, 2018 11:30 AM

To: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>; Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>; Tan
Wel Yin <weiyin.tan@eqinsurance.com.sg>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong, Charmaine (VWG Singapore)
<charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3111K & SLC4985Z ON 03.06.18



Dear Claims,

For your approval please

Thanks and Best Regards

Edmund Goh
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 1596834

Direct line. +85 6306 7133
Main Line +55 6305 7288
Main Fax +65 6474 3643
edmund.goh@vw com.sq
http:fwww vw.com.sg

New Arteon.
This is high performance art.

Tokal Conbrol Masel

o bualin ahmadieainsymance.com.sg Remove this sender fram my allow list

From; edmind, gohiavw, com.sg

Vou received this message because the sender s on your allow list

Login



Poh Kin {LKKAutnz

From: Poh Kin [LKKAuto)

Sent: Thursday, 20 June 2019 3:14 PM

To: Wong Meiy (VGS - 5G/Singapore); Foo John (VGS - 5G/5ingapore)

Cc KKLau; Hsiao Tong (LKKAuto); Admin A; Kong Charmaine (VGS - SG/Singapore);
Cheong Pearlyn [VGS - 5G/Singapore)

Subject: RE- URGENT!!!I! LONG OVERDUE 111! DV + OFFER REQUESET - FOR ACCDT
INVOLVING SKJ3111K & SLC49B5Z ON 03.06.18; EQ REF: DM1BHOD1419/FN

Importance: High

"Without Prejudice"

“Save as to Costs”

Qur Ref: CC4/EQI18010392/T1fb3

Your Ref: SKJ 3111K

Dear Meiy,

We refer to the below matter.
Thank you for acceptance.

Please be informed that no DV is require on this matter and we will proceed closing this matter for
payment processing.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intentian of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, elther party is not bound, therealter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6841-2192 | emall: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥ ESRS =
i, i [y _ﬁ" m Ml ﬁ-,},g m mmﬁ""

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereaf, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereol. Thank you



Poh Kin (LKKAuto)

e —

From: Waong Meiy [VGS - SG/5ingapore) <meiy.wong@vw.com.sg>

Sent: Thursday, 20 June 2019 3:08 PM

To: Poh Kin (LKKAuto); Foo John (VGS - SG/Singapore)

Cc KKLau; Hsiao Tong (LKKAuto); Admin A; Kong Charmaine (VGS - 5G/5Singapore);
Cheong Pearlyn (VGS - 5G/Singapore)

Subject: RE' URGENT!I!! LONG OVERDUE 111!l DV + OFFER REQUESET - FOR ACCDT

INVOLVING SKJ3111K & SLC4985Z ON 03.06.18; EQ REF: DM1BHO01419/FN

Dear Poh Kin.

Offer accepted. Please forward us DV, if any, and kindly process payment. Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapora 159534

Direct line: #8685 6305 7216
Main Line +65 6305 7299
Main Fax +65 6474 3643
MELY, WOREm VW Com,sg
hitps:[iwww. volkswagen.com.sq/

More than
meets

the eye.

The new Touareg.

It's not e-mail, if you print it. Think Blue,

Intermal
From: Poh Kin (LKKAuto) <pohkin@lkkauto.com=>
Sent: Thursday, 20 June 2019 2:52 PM
To: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Foo John (VGS - SG/Singapore)
<John.Foo@vw.com.sg>
Ce: KKLau <kklau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@]lkkauto.com=>; Admin A <admin-

1



Poh Kin !LKI(Autu}

From: Poh Kin (LKKAuUto)

Sent: Thursday, 20 June 2019 2:52 PM

To: Wong Meiy (VGS - 5G/Singapore); Foo John (VGS - 5G/5ingapore)

Cc: KKLau; Hsiao Tong (LKKAuto); Admin A; Kong Charmaine (VGS - SG/Singapore);
Cheong Pearlyn (VGS - SG/Singapore)

Subject: RE: URGENTI!!!! LONG OVERDUE !!!!!! DV + OFFER REQUESET - FOR ACCDT

INVOLVING SKJ3111K & SLC4985Z ON 03.06.18; EQ REF: DM18HO01419/FN

Importance: High

"Without Prejudice”
“Save as to Costs™

Our Ref: CC4/EQI18010392/T1b3
Your Ref: SKJ3111K
Dear Meiy,

We refer to the below matter.
Thank you for your patient waiting on this matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at below:-

1. Cost of Repair (w/gst) 5SS 4,869.16
2. Loss of Rental (3 days x $100.00+7%gst) S$  321.00
3.GIA search fee S5 2.00

g 5,192.16

kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affectfinfluence on the issues of liability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Litd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
T S ;

== Sove che Earth: Pnint only when necassary:

l



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
F!l: '54743&4] TEI.- 53'05?199 .|:Hmﬂium'l

GEF Mo, MIOO9RS052
LETTER OF DEMAND

YourRef: PR3 HO0 1419 |
Our Ref: _SKT S

To: ER

Dear Sirs,
ACCIDENT INVOLVING SKT 3K o sle HIRZ . 3.0.10
L Yenzigs

We are claiming on behalf of our client owner of

vehicle number SKY Sl involved in accident on -t
£Lle H1s:2 along/at cliF B AHE Ayve | INTY YUPp. rﬂnu;“ KD~

with vehicle

Description of claims;

Cost of Repairs s Héso-€2 e gsT- HBCT- 16
LoSa(Use/Rental s. 120 x =2 payp=3 36
Medical Fee L] +7% GST=§

Search Fee s +7% GST=5§_%

TOTAL s S2z14¢

We are claiming in full and final settlement of § 523116

Cost of repair & search fee § HeT- 1€ to be payable to Volkswagen Centre
Singapore.

Lossa{ use/Rental amount/Medtea) fee of § 260 to be payable to
Lim  YanZnen

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy.wong@vw.com.sg

Dated this of D4 JuL 208




Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUtD)

Sent: Tuesday, 11 June 2019 4:20 PM

To: woonyuyee@gmail.com

Cc Admin A

Subject: Our Ref. CC4/EQI1B010392/K1fb3; Your Veh: SLC 4985Z

Attachments: IMG_T511.JPG; IMG_7512JPG; IMG_T513JPG; IMG_7514JPG; IMG_7515.JPG; IMG_

7516.JPG; IMG_751B.PG; IMG_7519JPG; IMG_7520.JPG

Importance: High

Our Ref: CC4/EQI18010392/K1fb3
Your Veh: SLC 49852

WOON YU YEE
Policy Holder

Dear Mr Woon,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLC 4985Z AND SKJ 3111K ALONG SLIP ROAD OF ANG MO
KIO AVENUE 1 ON 03.06.2018.

We refer to the above matter and our tele conversation.

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

-

'.l’" I
S=R2IR == snwe the Earth Print only when necessery-

This e-mail contain confidantial and privileged material, and are for the sole use of the Intended recipient. Use or distribulion by an
unintended recipient is prohiblted, and may be a violation of law. If you beliave that you received this e-mall in error, please do not
read this e-mail or any atiached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you



Volkswagen Centre Singapore

¥ Bag. his 331DI0GTE

GET M. M2ODFES0S-3
LETTER OF AUTHORITY

ACCIDENT INVOLVING __ K3 31§ and  SLCYQ§SE on  03Jekf2ang

vt vBAICH Y MM Ctfar vefvcia s mamder Date of accxpunt
along SLIP ReAD OF ANR mOP0 Ave | INto ufyit Tuioayen AD

Agricien! Dowfion
BY THE LETTER OF AUTHORITY., l/we, Lm  Yanzusy
Name of Polcy Holowr & 10/ Pampor numbes

of S PINFHIE owner of Vehicle Regisiration
Number <33tk hereby irevocable appoint Volkswagen Centre Singapore

Ot piiicie’s nurmbar
(hereinafter refer to VGS), a company Incorporated in Singapore and having its regislered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS 1o be *my / our Atlorney and
in * my / our name(s) on *my / our behalf 1o do all or any of the following;

To submil, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties lo the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number __ S0AF 4 }645) taken up by *melus and
pay the compulsory excess in respect of the cost repairs suffered by *mefus arising from the Accident (loss and
damage)/.

To collect payment(s) due In respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge thersfore

For any of the purpose aforesald, to execute, sign and daliver all documents whalsoever in relation therato.

Generally do all such acts as it shall deem necessary for the purpase of settling such claim,

*IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *mylour
behall by the Altorney, its agents or any person authorized by VGS In that behalf shall ba as good valid and
effectual to all infenis and purposes whatsoaver as if the same had been done or executed by *mefus in *mylour
own proper person(s) and “Ifwe hareby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I"We hereby further declare that the letter of authority hereby conferred shall remain Irrevocable.

*IWe further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

#h
IN WITNESS WHEREQF, *liwe have hereunto to se! *mylour hand and sign this 21 of the month
Suse Year _ Zo\F

ned

A N

Witness E‘f%




Volkswagen Centre Singapore

Wt fag. Ne 53103045
AT M, MQODSRS0E-2

DISCHARGE VOUCHER
1/We Lisn YAN ZHen (Passport No, STI3AELI2 ) the
owner of vehicle number  S¥3 31k hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

KSR g SLCHAVE oo Sur Romp o0F auk a0 Kiv AVE | e upen,
THomSos RO
- 030t [201¥ "

Pleasc pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance tal receipts) o be payable to

L Yantlein

22 Job [2ay

Dated this on (DD/MM/YYYY)

/4

(Signature of owner / Company stamp) ’
Name {: L Yo Lt
NRIC No.; § & (2440 11

Date » : 22 Pun|d




Volkswagen Centre Singapore

SERVICE ORDER NO:
SESVICE CUNTOMES MO

Service Tax Invoice No. SV1BP27941

1811517
ETHTEODE

0 SURANCE COMPANY LIMITED

EQ DIRECT SETTLEMENT
DOA 03/06/2018
SURVEYOR LKK

TP VEHICLE

- o s W N

SLC4985Z

Lmbor

LABOUR

SPEAY PRINT

[ow BV Cum ly Hpcowery Saracms

Mine BVE. Quacly Fecowery Servioen
PEOGAALINT § DAL SURATOW. KETT

CHECH WIRE MARMESE, ECL. BENEDR SOCEET

REAR BUMPER

Customer

.08
10e
1o
100
108
108

VEH NO.:

DATE:

WIN RO

GLARBOX COOE

LT

Bis Reg WNa SE1D0069E

G Na. MI0D9950%-2
SKJ3111K
E5/06ME Pichiss
WVGITITTEHWONTIE LUl
Engina

Toursn 7 1 4 TH: OL EQF

Crasry Puariyn

Naxt Appointmeni Date :
Next Appointmant Mieage : ]

LT

INIT

NI
w

w

Phona * Fax :

mans



Volkswagen Centre Singapore o |

I il

Service Tax Invoice No. 5\!’1!?174&{{

Bir Beg Mo 53103049
GAT Ha. MIDOFRS0SE-2

SERVICE ORDER NO: 181P1606 VEH NO.:  SLV2719P
SESACE CUSTOMER MO Cuoeagos DATE: Z2MEME Pichup:
BEEVCE CUBTOMER NAME | IM YANIHEN WM N WO T AL WA T8 LN
TELEPHDNE WD, GEARRON CODE Engira Mo
ADTEESS: 1 LORDONG CHuas MOSEL: BPLIRTRVAN 14 TR CL
wol-oh A Gan Eemung
Next Appointment Date :
Pial Code
' _— Next Appointmant Mipage : 0
o DEGCRIPFTION 154 sl BT PRICE MEOUNT
Lakor
i B VW DRWVEEASY RENTALLCAN CaR 200 L LLF BT 1M 45
Sub Totsl 336.45
GST [TW) AMOUNT 2355
TOTAL AMOUNT 360.00

for  Wolkseagen Group Singapors Pie Lad

Cul Authorised Signatory
Phone ; Fax |



o 34
@

af Hnm Fpcw pf B
B, Linwas W

Volkswogen Group Singopars Pie Ltd REPLACEMENT CAR AGREEMENT
247 Alexondra Reod, Singopare 159934
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 Rantal Car Terms & Conditions

1. ] haid & valid Singapare ariving licence, &8 provided hergn, for the operation of the loan car [“the Car~),

2. For the avoidance ol doubt, 1 day s equivalent to J4-Kour period from when the Car was rented aut. When the loan period s less or equal
1o 5 hours atter 1 day, | will incur a hall day day charge. When the rental petlod exceeds 5§ hours after 1 day, | will incur & full day charge.

1. In the event of vehicle breakdawn, Vollawsagen Group Singapore will only replace another rental vehicle on the nest working day subject to
availability of the rental vehicle.

& | pcknowledge that Voliswagen Group Singapore i fully entitied to request lor the retuen of the Car at any time. giving 1 day notice, when
your gar s ready for collection,

5 The Car shall be lssued and returned during the operating hours of the Service Contres,

&, | have cheched and accepted the Car in the current condition and agree 1o retum it 1o you in the same canditian, faifing which, | agres bear
all cost and expenses necessary to restore the Car to s Initial condithon.

1.l agree to take tull responsibility for the Car and at all times exercing iessonable care when using the Car, and anly the suthorized driver
miay deive the rental vehicle.

B. Theere will be additional charges of 450 per day for Malaysia Usage
9. I shall take good care on the cleaniiness of the Carand shall not set, drink and smake In the Car.

10, | shall not permit anything to be dons that may vald ar aftect tha Car's insurance in amy way, #g. driving under influence of
alcohal/medication, participating in racing, ete. Under such circurmstances, | will bear sl cogt to restore the Car to the initlel condition, or to

replace the Car,

11, | take full responsibility and shall promptly pay lor any damage or loss, however cauied to the Car during the loan period.

12. | shall pay for all tratfic violations, fines and penalties imoosed on the Car during the rental periad.

13. Al elaim, demages, losses, increased msurEnce prEMILMS, INTUANCE Calm EXCESS AMOUNTS, costs and exgenses (inciuding jegal costs an
a full indemnity basls), whatioever and howewer brought sgainst, suffered ar incurred by you in respect of the Car o+ the use or operation af
the Car during the rental period,

14 InAMe event when the Car is damaged, | shal! pay the insurance claims excess stated below [please tick the relevant);

$2.500 excess amount - applicable lor non-spen models and/er with enging capacity less than 2,500cc (Polo, Bestie, Jetta, Passat, CC,

THuran and Sharan).
- Applicable to sports, coupe and cabriclet models, including Scirocco and Gall Cabrilet.
= Applicable to vehicle with enging capacity above 2,500cc, Including Touareg and Phastan.

{ ) 35,000 excess amount - appiicable for sports, coupe and cabricler models and/or with engine capacity above 2,500¢cc [Scirocco, Galf
Cabtiolet, Touareg and Phaston)

[} $5000 Excess Amount - Applicabile for drivers below 24 years old and above &3 years old and with driving experience iess than 1 yean

15. I shall return the same level of petrol In which the Car was loan out, when | returning the Car. Otherwise, | thall be charged tor topping up
af patrol to the same level In which the Car was rented out when retuming the car back 1o ¥G5.

16, | pgree that | shall setvie all sutstanding payment before | am able to callect my own car from the workshop.

1T, | have read, fully understand and agreed with the terms end conditions herein.

Customes [ Hirer's Signature :




Invoice

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +85 8224 0010 Fax: +65 8224 0030
Operating Hours; Monday to Friday 8am to Spm
GST Registration No' M40001 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref No: GR-18-084533
Date of Request O4/062018 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 1508834
Dear SirMadam,
Enquiry Date 04/06/2018
Enquiry By Wong Yen Mel
TP Vehicle Na SLC4985Z
Accident Date 03062018

DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 187
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is @ compuler generaled document and requires no signature

For GIARMC Official use:
Date;

{X] GIRO [ ] Cash [ | Chegue

https:/fwww.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninv... 4/6/2018



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raflles Quay #18-00, Singapore 048580
INSURANCE rrooe <65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Bam 1o S5pm
RECORDS MANAGEMENT CENTRE O° negisiration No: M400017735

Third Party Insurer Enquiry

Our Ref No. GR-18-084533

Date of Request n4/08/2018 Your Ref No: Online Purchase
Volkswagen Centre Singapore

247 Alexandra Road

Singapore 159834

Dear SirMadam,

Enquiry Date 04062018

Enquiry By Wong Yen Mei

TP Vehicle No. SL

Accident Date i) 18

Enguiry Result /™

TP Vehicle No Insbrer | Period of Insurance Insurer Tel No.
SLC4885Z EQ Insurajice Company Lid 17/05/2018-18/05/2018 5223 9433
Thank Yodu.

The images provided to you are taken from the original reparts forwarded to the centre by the members of the Genaral Insurance
Associstion of Singapore and we take no respensibility for their sccurecy or contents and shall be under no liability whataosver for any
ioss or damage arsing out of or In connection with the repars ar thelr images.

This is @ computer generated document and requires no signature.

https:/Mwww giarme.orgsg/claims/index. cimMusebox=MTRsas&fuseaction=dsp_geninv... 4/6/2018



A
!l _{r _{ cmm-nu
i EmE = Pia Lid Company Reglatration Mo 199607 108R
S1UNEAVE 1, #0225 FAYA UBEINDUS TRIAL PARK, SING APORE S08030 TEL « (0651 62363561 FANX : (68 62564115
To : M/s EQ INSURANCE COMPANY LTD Date: 02/07/2019
THIRD E
) SLC 49852 (Insd Veh) |Your Ref. No.: DM18HOO1419/FN
\ehicle No. —
SKJ 311K (TP Veh) |Our Ref. No.: C4/EQI18010382/T1fb3q2
Date of Accident /612018
Liability 100%
Final Repair Cost 'S 4 B69.16
Loss of Use '$ days
Rental (If any) '$ 321.00 3days
Others: ' % 2.00
5,182.16
Final Settlement Sum |: § 5,192.16
Remarks

Payment Instruction: Payee's Breakdown

1) |VOLKSWAGEN CENTRE SINGAPORE % 5,192.16

JOANNE LEE
LKK Auto Consultants Pte Lid
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL 6256 3561 FAX; 6256 4315

Reg No 18960718BR GST Reg No. 18-9607188-R

Affiliated to Federation Internatlonala Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Ref : CC4/EQI18010392/T1M3g2

BT

#17-00 TOWER BLOCK Date: 02-07-2019
MND COMPLEXSINGAPORE 0689110
Code : EQI
|- Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 48652 Veh. Inspected SKJ 3111K
Policy No. DMPPHOQ18-002246 Coverage (5) 0.00
Claim No. OM18HO01418/FN Excess ($) 0.00
Assign From FRANE‘:IS Assign Date 07/08/2018
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TOURAN c.c 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WVGZZZ1TZHWOBT3B0 Colour BLACK
Odometer 11580 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 PIRELLI B mm
L/H Front Tyre |215/55R17 PIRELLI B mm
R/H Rear Tyre |215/85R17 PIRELLI & mm
L/H Rear Tyre |216/585 R17 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03/06872018 Inspection Date 07/06/2018
Survey held at VOLKSWAGEN CENTRE SINGAFORE
247 ALEXANDRA ROAD
SINGAPORE 158834
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A*"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




74 74

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubl Ave 1 801-25 Paya Ubi Industrial Park. Singapore 408233
TEL: 8256 3581 FAX: 5256 4315
Reg. No: 189607198R GST Reg. No. 18-8507188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKJ 3111K
Estimate By | Our Adjusted
Description of Parts Condition
i/ pit Workshop (5)| __ (5)
REPLACEMENT OF PARTS
1|BUMPER SIDE BRACKET LH (SN) NOT NECESSARY 37.87
1|BUMPER SIDE BRACKET RH (SN) NOT NECESSARY a7.87
1|REAR BUMPER [SN) DEFORMED 215062 2.150.62
1|TAILLIGHT LOWER BRACKET LH (SN) NOT NECESSARY 47.25 -
1| TAILLIGHT LOWER BRACKET RH (SN) NOT NECESSARY 47.25 -
1|BUMPER CENTRE BRACKET (SN) NOT NECESSARY 81.83 -
241279 215082
LABOUR
LABOUR. 2,520.00 840,00
SPRAY PAINT, 1,600.00 B00.00
SUPPLY & INSTALL REVERSE SE NOT NECESSARY 400.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARMNESS ECU.S 280.00 280.00
5.280.00 2.400.00
GRAND TOTAL 7.692.19 4 550.62
RECOMMENDED COST OF REPAIRS | | | 4,550.62|
Report Ref No. CC4/EQI18010392/T1fb3g2
fy X
ot s
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor
Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD FARTIES - This Report s made salely for the uss snd Beaslll of iha Client naemed on the frend page of this Report




Joanne Lee (LKK Autuz

From: Joanne Lee (LKK Auto) <repant@lkkauto.com>

Sent: Friday, 5 July 2019 11:58 AM

To: ‘eqiprs@eqginsurance.com.sg’

Cc: ‘chewht@|kkauto.com'

Subject: TP Direct Settlement - Accident Involving SLC 4985Z (O1) and SKJ 3111K (TP) on
03/06/2018

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear SirMadom,

Mease be informed that the above-mentioned case had been settled
Enclose herewith final report & relevant documents for vour necessary action please.

Thank vouw.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@|kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



