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BIT2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING = ] i -
g rgtified 1, Est Submitted I A} Asslaned I-'u-;:l_ Rpt : "‘-.,'] Submitted {Ins Auth'ed Fatatus
wain |07 Jun 2018 o arneia ‘New Assignment |
b Cancel Case i

Reference Claim Details Doesuments

| CLAIM SUBFOLDER DETAILS _ y o '[Created by insurer]

| Insured: 'CHOO YV YI, DANILE

Main
Claimant: CHUA YIRONG

{Vehicle Red. | BICYCLE | Date of Loss: | 07/04/2018 13:00 - :59

TP / SNM18D01841C02 Policy/Cover | pupCsN3063821700

Policy Mo.
(Claimant):

Excess:  |5%0.00

SKD37aU

| Repairer: - Not Applicable - (-)
IHarm:lling
| Insurer:

' China Taiping Insurance (Singapore) Pte. Ltd. {HQ] - Tel: 6389 6111 .., [Handled by Chong Boon Sen]

| LKK Auto l:uniull;lnt: rn Ltd (HQ) - Tel: szs& 3561 .., [Final Rpt due 19/06/2018]

E Aﬁj Asg. Please survey third part-,- vehicle & let us have your mcmmendaﬂun on estimated amount mqu]reu:_l-ta r:paur the vehicle if there is
i MO estimate provided during pre-reualr inspection PLEASE RE-CONFIRM MAKE AND MODEL OF THE BIKE. 5 Y

| ASSOCIATED MAIL RECEIVED [ view A || compose Case Mail |
| There are no mall for this case.

ALL ASSOCIATED TASKS™= ‘View Al | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane?
| | No results,

hupcsﬂslngapura.mariman,curn.n'-::iaIrnsﬁndax.cfm?fusaboFMTHadjustar&fu&aadiun=dap_dmhnadnr&uas.eld=?1-tEQS&sxﬁd#MSEE&GF|D=35059532&G FT¢



Hwang Shiang Yi

= S e =SS
From: Claims <claims@esthermoey.com>
Sent: Thursday, 7 June, 2018 12:30 PM
To: Hwang Shiang Yi
Subject: RE: Your insured’s vehicle no. SKD374U - PRI Notice (SNM18D01841C02/4)

Your Attention is Drawn to the Confidentiality Notice Below:

Dear Shiang ¥i,

Kindly note that our client's vehicle is a bicycle which was damaged due to the accident.
You may arrange for LKK to contact our client directly to conduct the survey:

Chua Yirong @ 9068 3911

Blk 224B Compassvale Walk

#02-645

Singapore 542224

Thank you.

Yours sincerely,

Juctin Yaf

Secretary to Esther Moey
Amy Lim Law Practice
claims@esthermoey.com

Tel: (+65) 9625 8742 (Justin) / (+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE

This e-mail from Amy Lim Law Practice (including any attachment(s) to it) is confidential and may also be privileged
and exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 198R GST Reg. Mo, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (5) PTELTD

Ref : CS3/CTIHB010387/R1z4d3

S PRINGLEAR TOWERSINGAPORE 079908 Oues: Tg:2010 Imlmm““mmm
Code: CTI
b Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKD 374U Veh. Inspected BICYCLE
Policy No. DMPCSN2I063821700 Coverage ($) 0.00
Claim No. SNM18D01841C02 Excess (§) 0.00
Assign From EE&;MEN (CHONG BOON Assign Date 07/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  07/04/2018 Inspection Date
Survey held at
Sa. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING.

Case iHu{IFu:u | Est Submitted - -ﬁ_g]isgg_@i_ _}fg]_ﬁﬂt o Adj Subrmitted Ins Auth'ed Status
[ 07 Jun 2018 Pending for Survey
Main |07 Jun 2018 12:56 [Fen.00 gt Report
| ¥
Edit adj pt | | Et Estimate: | | View Rat_| , Cancel Case I

Refereance Claim Details

| |CLAIM SUBFOLDER DETAILS ) |[Created by insurer]

Insured: | CHOO YU ¥I, DANILE, Co. Reg. No.. -
ikt | CHUA YIRONG

Claimant; | K ) e
'BICYCLE Date of Loss: |07/04/2018 13:00 - :59

Vehicle Reg.
[No.:

Claim Type: | TP / SNM18D01841C02 :";:";‘;‘f"" | DMPCSN3063821700

Folicy Mo.
(Claimant):

Excess: .S$D.Dﬂ

wehicle Reg.
M, SKD3IT4U
(Insured):

|Repairer: - Mot Applicable - (-}

i?:sl::::? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen|

| Adljuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 19/06/2018]

Ad) dsg, |P|&a3t survey third party vehicle & let us have your recommendation on estimated amount required to repair the vehicle if there is MO
L | Remarks: | estimate provided dunn:g_ pre-repair imspection PLEASE RE-CONFIRM MAKE AH_I:?r:MDE_L_CIF THE BIKE.

| ASSOCIATED MAIL RECEIVED - view Al | Compose Case Mal | |

.THE'I'E are no mail for this case,

e ==
ALL ASSOCIATED TASKS= Wiew All Search Tasks i Create New Task 1 Comiplete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

|

Nao results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 27/6/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*BICYCLE (SNM18D01841C02)
[SKD374U]
P
CHUA YIRONG

Apr 7 2018 1:00PM
[CHOO YU YI, DANILE]

Lipload Docum-eniﬂ Uipload Fhotos i Composs New Letber I View m
Documentation [1 per page
No_[Finalized On | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) |___|Thumbnail Print,
1 07/06/1812:53 TP NOTIFICATION - __ﬁ Load POF
7 07/08/1812:54 | INSURED REPORT - '@y | LoadroF _
|Nc  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
I 11/06/18 0933 | LKKPhotosInG-1.pdf B €Y | ioad POF |

Documents Checklist

DOCUMENTS CHECKLIST - o B "~ Reset | save | pont |

IThere are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| .
| | \J
Show Remarks To: O Handling Insurer

Mobe: Remarks are private whless pou show 1L o other parties

https://singapore. merimen.com/claims/index.cfm ?fusebox=MTRdocé&fuseaction=dsp_doc... 27/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno 1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18010387/R1Z4D3E2

Date: 27/06/2018
REFEREMCE
: _ China Taiping Insurance ;

Handling Insurer: (Singapore) Pte. Lid, Policy No: DMPCSN3063821700
Claimant Vehicle BICYCLE In:-'u._lred Vehicle SKD374U
No : No :
Date of Loss:  07/04/2018 Nature of Claim: TP Claim  snm18D01841C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: BICYCLE
Make & Model: ELECTRIC BICYCLE SUV-T, (A) Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: HIDDEN
Colour: Black Odometer: Okm
Engine Capacity: Occ
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 700C Rear Tyre Size. 700C
Front Left Side: 0 mm Rear Left Side: 0 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The shove values represent the remaining fyre ineads depth
i?_tiST_DF CLAIMS - ~ Re palrgf'_s ) ) Adjuster's ﬁlﬂ‘arem:_e_ Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 07/06/2018
Date Inspected: 0B/06/2018 Inspected At:
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: Ho Zhao Tian

NGTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been camied oul fo the best of our
knowledge and ability but any other liability under any cther circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm 2fusebox=MT Radjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF $3,200.00 -$4.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 27/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 27 Jun 2018)

Parts: NiA ELECTRIC BICYCLE SUV-T (&) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List) ‘

Print Code: (Unsubmitted, no print-code for BICYCLE) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page f

Further Info: Items/values not in reference catalogue are prefixed with an asterisk

Recommended Parts
There are no new parts selected,
[ Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous tems selected,

Recommended Labour

There are no labour items selected.

] Report was unsubmitted during this print-out

< END OF ESTIMATES >

hups:ffsingapc-re.men’men,com’ciaimsfindex,cfm'.f’fuscbﬂx=MTRadjustcr&fuseactinn=gen_.,. 27/6/2018



