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6/7/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

a5 Notified Est Submitted Ad] Assigned | Ad) Rpt Ad] Submitted Ins Auth'ed Status _]
Main 05 Jun 2018 22?5" 2018 New Assignment [
J\_sslgn ] Cancel Case I ‘

Reference Claim Details Documents Show All I

| | CLAIM SUBFOLDER DETAILS |[Created by insurer]
|| | Insured: | Estate of Lim Swee Teck, ID: $1193057C

Main i .
| El_ql_mant: ANG MAU KOON, 1ID: 5594%327(:

| Vehicle Reg. | . . |03/06/2018 19:00 - :59
\No.: SBU9699R Date of Loss: [110 Months and 3 Days From LTA Reg Date (Man Yr)]

o . Policy/Cover |27747272QMX
| Clalm Type: | TP / 560374 Note No.:  |Coverage: 10/08/2017 - 09/08/2018

|Vehicle Reg.

Policy No.

No. . iSFX4291C (Claimant): |
| (Insured):

o Excess: |
Repairer: Autowerke Automotive Pte Ltd (HQ) 8 Kaki Bukit Ave 4, #05-01/02, Premier Building, 415875 Kaki Bukit - Tel:

| 2nding | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 07/06/2018]

| |Adj Asg, on WP. SJE Disagree Please appoint LKK Auto Consultancy Pte, Ltd to conduct the survery and contact Alex Beh @ 9630 1281
|| | Remarks: Liability (Non-reporting)

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
| There are no mail for this case,

 ALL ASSOCIATED TASKSH _View All | Search Tasks | Create New Task | Complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cim?fusebox=MTRad]uster&fuseaction=dsp_cimheader&caseid=714533&extid=274327&CFID=35059632&CFT(



High Street Centre

1 North | ‘itine Roadl

#08-08
Singapere 179094
T:9625 8742 /9639 711
F: 6491 5638
AMY LIM LAW PRACTICE ursy: 1230

Wi do)

Our Ref: 2018.1268.PD.AWA (SBU96IIR)

Your Ref: SFX4291C

5 June 2018

MSIG Insurance (Singapore) Pte Ltd BY EMAIL ONLY

(Motor Claims Dept) claims@sg.m-ig-

16 Raffles Quay
#24-01 Hong Leong Building
Singapore 048581

Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: ANG MAU KOON

TRAFFIC ACCIDENT ON 3 JUNE 2018 AT 19:10 HRS ALONG PASIR RIS GROVE
SLIP ROAD TOWARDS PASIR RIS DRIVE 8 INVOLVING VEHICLES NO.
SBU9699R & SFX4291C

We are instructed by ANG MAU KOON to notify you of a road acciden! o i
2018 at about 19:10 Hrs along Pasir Ris Grove slip road towards Pasir Ris [ Ive |
involving our client's vehicle registration number SBU9699R and vehicle registration
number SFX4281C driven by your insured at the material time. A copy of tha
Singapore accident statement/traffic police report filed is enclosed,

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 workinn o
(excluding any intervening Saturday, Sunday and Public Holiday) of your rec p
this notice whether you or your insurer would like to conduc! a pre-repair :

the vehicle. If we do not receive any reply from you within the stipulated time!

client shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: Autowerke Automotive Pte Ltd

Address: 8 Kaki Bukit Avenue 4
#05-01/02, Premier Building
Singapore 415875

Contact: Alex Beh @ 9630 1281

Please liaise with the above workshop directly.

Yours faithfully i = _

e
oy PLEASE LET US KNOWTHE L. T

Esther Moey OF THE PRE-REPAIR INSPECTION

Email: claims@esthermoey.com
encs




' 74 74

LKK Auto Consultants Pte Ltd

Badin B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
_ Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS3/MSG18010354/R1z4d3

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 07-06-2018

Hi

Code: MSG
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SFX 4291C Veh. Inspected SBU 9699R
Policy No. 27747272QMX Coverage ($) 0.00
Claim No. 560374 Excess ($) 0.00
Assign From MERIMEN (LIONEL TAN) Assign Date 07/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
38 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. . Description of Damages
58 : - General Information
Accident Date  03/06/2018 Inspection Date
Survey held at -
5a. - Remarks
A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MSME 18073055 | SME Mator Me Lid - Kaki Bukii H 1
N Ty DATE & Tivie. DS H6 2018 1840 Your NCD will be affected due to late reporting

SUBMITTED BY. Chia Pei Ying Actual e-Filling Submission Date & Time: 05/06/2018 16:49

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleaze report corractly the details ol the acciden! 10 speed up The claims process
2. This Farm mus! be completed by the Policyholder and/or the Authonsed Driver
3, Infarmation pravided must be as truthful and accurate as possible Any willul misrepreseniation or withalding of material facts may allow insurance comparies lo

repudiate policy ability

4 The Issue and acceptance of this Form by Insurance companies (s not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for ir

B. This repart will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Associalion of Singapore (GlA) lor
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7, By the lodgement of this report to the insurers, you hereby consent lo the archiving of this repon at the centre and to copies of the feport being made available

aforesald

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Palicyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
05/06/2018 16:40
03/06/2018 18:10
PASIR RIS GROVE SLIP RD TWDS PASIR RIS DRIVE 8
SINGAPORE
DETAILS OF OWN VEHICLE
SBUSE9SR

ANG MAU KOON
S6944327C

NOEMAIL

(LOCAL) +65-96681651
OFFICE-96681651

TOYOTA
WISH

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01005597

ANG MAU KOON
56944327C

08/11/1969

INDOOR

29/05/1990

28 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-96681651

OFFICE-96681651
NOEMAIL

Page 10of 17



Address 148 PASIR RIS GROVE #08-80
Postcode 518139

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle Involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME . ANG SHIH NING
GENDER: : FEMALE

Passenger 2 NAME . TAN BEE KOON
GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON 03/06/2018 AT AROUND 1910HRS, (SBUS699R) WAS STATIONARY AT THE STATED VENUE. SUDDENLY, VEHICLE B
(SFX4291C) BANGED ONTO MY VEHICLE REAR PORTION. | DECLARE THAT | HAVE 2 PASSENGERS WITH ME.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SFX4291C
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address

Postcode

Page 2 of 17



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3ol 17



Sketch Plan Pg. 1

SKETCH PLAN

INPORTANT NOTICE

Plerse repon parrestivibe dotads of the sscident 10 spesd up the chins proton

. Thit Ezrmimat b zompleted by thy Poligrnalder snd/or she Aussarited Drives,
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Sketch Plan #2 Pg. 1
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DESCRIEE CIRCUMSTANCES OF THE ACCIDENT

" On 03|0b0W8 at around 1opm, T (SBUAKAGR) was Siationany.

at ¥ne stated venwe Suddenty | Vel B(SEX441C) , banged m‘mom{;

velde ey poriton.

T ae00re e 3 have D pasengerd with me:

© Ang Shin Ning (F) , 103132354 _((hild)

® Tan Bee Koo (P, S120305AA (Wife)

d LA
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
06 Jun 2018 Pending for Surv
Main |05 Jun 2018 {16:45 5$0.00 $$0.00 eisiotg "
| Edit Adj Rpt | ‘ Eit Estimates | | _view Ryt Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS ][t:reatad by insurer]
Insured: Estate of Lim Swee Teck, 1D: 51193057C

Main )
Claimant: ANG MAU KOON, 1D: S6944327C

\I:E:I:ICIE Reg. SBU9699R Date of Loss:

03/06/2018 19:00 - :59
[110 Months and 3 Days From LTA Reg Date (Man Yr)]

: - Policy/Cover |27747272QMX
Ciakaiype:. |FR/:560324 Note No.: | Coverage: 10/08/2017 - 09/08/2018

Vehicle Reg.

Policy No.
No. SFX4291C
(Insured): (Claimant):
Excess:
Repairer: Autowerke Automotive Pte Ltd (HQ) 8 Kak| Bukit Ave 4, #05-01/02, Premier Building, 415875 Kaki Bukit - Tel:

:'nas:drtl:g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]

Adjuster: LKK Auto C Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Imm.Advice due 07/06/2018]
Adj Asg. on WP. SJE Disagree Please appoint LKK Auto Consultancy Pte. Ltd to conduct the survery and contact Alex Beh @ 9630 1281 Liability
Remarks: (Non-reporting)

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

‘There are no mall for this case,

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SBU9699R (560374)
[SFX4291C]
TP
ANG MAU KOON
Jun 3 2018 7:00PM
[Estate of Lim Swee Teck]
Autowerke Automotive Pte Ltd

Upload Documents I Upload Photos I Compose New Letter | View
Letters/Correspondences 1 per page ]
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 06/06/18 11:59 | Non Reporting Letter to OI O | wadHm™
[Ph_{)t;/ Images 3 per page @
|[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/06/1820:09 | General View © | e | 4
2 |21/06/18 20:09 General View © | Ladirc | M
13 121/06/18 20:09 General View © | Ladic | 4
i4 21/06/18 20:09 General View © | Ladirc | 4
5 |21/06/18 20:09 | General View © | Loadre
|6 |21/06/18 20:09 General View © | wadrc | A
|7 121/06/18 20:09 General View N © | Loadiec | M
(8 |21/06/18 20:09 General View © | Loadire
lo 121/06/1820:09 | General View © | loadirc | 4
10 |21/06/18 20:09 | General View © | loadirc | M
11 |21/06/1820:09 | General View © | adwc | &
‘12 21/06/18 20:09 | General View o Load JPG E
13 21/06/1820:09 | General View O | Ledwrc | &
(14 |21/06/1820:09 | General View © | Ladirc | &
[15 21/06/1820:09 | General View € | oadwc | M4
(16 |21/06/18 20:09 General View R ©  lcadc | &
17 |21/06/1820:09  |General View © | Load G
'18 |21/06/18 20:09 General View © | lLoadirc | 4
19 |21/06/18 20:09 General View © | Loadirc | M
20 |21/06/18 20:08 | General View © | Loadirc | M
21 21/06/18 20:09 General View © | oadirc | &
122 |21/06/1820:09 | General View ©  oadwc | M
123 |21/06/18 20:09 General View © | oadwc | M4
i S
|pocumentation 1 per page
| No Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |06/06/18 11:56 | PRI & THIRD PARTY REPORT € | Load POF
2 |11/06/18 14:58 Insured's NRIC and DL (Front) © | LoadPOF
|13 11/06/18 14:58 Insured's NRIC and DL (Back) Load PDF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |

|There are no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 27/6/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1s9s07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18010354/R1Z4D3E2

Date: 27/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 27747272QMX
ﬁ':','“a“‘ Vehicle 5p10699R Insured Vehicle No:  SFX4291C
Date of Loss: 03/06/2018 Nature of Claim: ™ Claim No: 560374
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBU9699R
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1223240064
Reg. Date: 31/03/2008 (Man. Year: 2009) Chassis No: JTDER12WX03003120
Colour: White Odometer: 176875 km
Engine Capacity: 1794 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS ~ Repairer's Adjuster's Difference Dff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 06/06/2018
Date Inspected: 20/06/2018 Inspected At: Autowerke Automotive Pte Ltd (HQ)
8 Kaki Bukit Ave 4, #05-01/02, Premier
Building
Singapore 415875
Estimated Period of Repair: 0.0 days
Adjuster: MOHD RASUL Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the bast of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00
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REPAIR DETAILS

'Reference

‘Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Jun 2018)

Parts: M1-MPV TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

IPrint Code: (Unsubmitted, no print-code for SBU9699R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
3 numbers with the END OF ESTIMATES marker on the last estimate page

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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