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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4313
Reg. Mo: 199607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING

7B SHENTON WAY #08-186

AlG ASIA PACIFIC INSURANCE PTELTD Ref © CCBAIGI8010327/Uub3

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 6110R Veh. Inspected 5LS 4T31E
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date D6/0G/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/04/2018 Inspection Date 06/06/2018
Survey held at FEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LANE 10
. SINGAPORE 539216
|5a. Remarks
A)THE INSPECTION WAS CONDUCTTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




G s G5T / ROC Company No ; 201101753C
a— i
‘\ e./ Third Party Insurer : AIG
\f p 35”5 Insured's Veh No : SLS4731E
Date of accident : 20/04,/2018
GGrab Rentals Pte Ltd
18 Sin Ming Lane Quotation No :  AR/QO18/04-1070
#01-08 Midview City Quotation Date : 20/04/2018
Singapore 573960
Estimate To Repair TOYOTA PRIUS
Vehicle No : SLSA731E
Chassis No :
Pages : 1of1l
5/NO QUANTITY DESCRIPTION AMOUNT
LABOUR & MISC. CHARGES
1 REPAIR 2 DOOR RH 5400.0{}] 2P0
2 IPAINT 2 DOOR RH + SIDE SKIRT RH 5500.00 %D
Total 5900.00)
A
M s 71
2 7
2 *
P //ﬁé—@"
|
1
Sub Total kiaiae ey HREF!
|GST (7.00%) A B HREF!
Total : HREF!

Please conduct the survey at

Pegasus Engineering @ SME c/o 1 Kaki Bukit Ave 6 Autobay@HKaki Bukit #02-15/16/17/18, Singapore 417883
GARY B338 B418
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Thin Thin (LKKAuto)

e e e e

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Wednesday, 29 August 2018 9:02 AM

To: Thin Thin (LKKAuto)

Subject: RE: Your Ref: 44553694115G; Our Ref: CC6/AIG18010327/Uub3 [ACCIDENT ON

20/04/2018 INVOLVING VEHICLES SKT 6110R AND SLS 4731E]

Hi Thin Thin,
Agreed with your assessment. Please proceed to reject TPPD claim accordingly.
Thanks.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JQ.Ler@aig.com | www.aig.com.sg

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: 28 August 2018 8:51 PM

To: Ler, Bernard-1Q)

Subject: Your Ref: 4455369411SG; Our Ref: CC6/AIG18010327/Uub3 [ACCIDENT ON 20/04/2018 INVOLVING
VEHICLES SKT 6110R AND SLS 4731E]

Your Ref: 44553694115G
Our Ref: CC6/AIG18010327/Uub3

Dear Bernard,
ACCIDENT ON 20/04/2018 INVOLVING VEHICLES 5KT 6110R AND 5L5 4731E
We refer to the above matter,

TP reported that he was driving along Outram road on the left most lane and suddenly Ol from right lane come into his
lane and collided onto his vehicle.

Ol reported that he was driving straight and slowly. Suddenly TP side swipe to his vehicle.

Meanwhile, we had requested the evidence from TP. However, TP do not have any evidence to support their client’s
version.

After reviewing video footage from insured and report from parties, we are of opinion that our insured was travelling
along within in his lane and TP encroached into our insured lane..

1



-

As such, we intend to reject the claim and kindly let us have your instruction / approval please.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Friday, 14 September 2018 5:36 PM

To: 'Pegasus Engineering’

Subject: RE: Act Inlv SLS4731E & SKT6110R on 20/04/2018 ***LKK REF:CC6/AIG18010327/ub3
Attachments: Video - Accident.mpd

Without Prejudice,

Dear Ying,

We refer to the below matter.

Our insured has reiterated that the accident was caused due to the negligence of your client.

Based on video footage, it can be seen that our insured vehicle was travelling along within in his own lane and your
client’s vehicle cut into our insured lane and collided with our insured vehicle.

Under such a circumstances, we are denying liability and unable to look into your client’s claim.

Yours faithfully,

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Pegasus Engineering <claims2 @pegasusengrg.com.sg=

Sent: Wednesday, 29 August 2018 10:07 AM

To: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Subject: Re: Acc Inlv SL54731E & SKT6110R on 20/04/2018 ***LKK REF:CC6/AIG18010327/ub3
Hi Thin Thin,

please be informed, there was no camera / video footage in our client's vehicle.

Thanks & regards
YING

On Tue, Aug 28, 2018 at 8:25 PM, Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:

Hi Sebastian,



We understand that there is CCTV in your client’s vehicle.

We would like to request the video footage for our necessary action.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 3, #03-35 | S(408933)

From: Pegasus Engineering <claimsZ @pegasusengrg.com.sg=
Sent: Monday, 27 August 2018 2:13 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Subject: Re: Acc Inlv SL54731E & SKT6110R on 20/04/2018 ***LKK REF:CC6/AIG18010327/ub3

Hi Thin Thin,

Any update.

Thank you

Sebastian



On Mon, Aug 20, 2018 at 2:52 PM, Pegasus Engineering <claims2 @pegasysengrg.com.sg> wrote:

hi Thin Thin,

Any update for this case??

Kindly advise..

thanks

ying

On Sat, Jul 14, 2018 at 9:51 AM, Pegasus Engineering <claims2 @pegasusengrg.com.sg> wrote:

Hi Thin Thin,

Any update on the CCTV footage ?

Thank you

Best Regards,

Sebastian

On Wed, Jun 27, 2018 at 11:50 AM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote:

Dear Sebastian,

We are seeking further instruction from our Principal and will revert back to you.

Meanwhile, we would like to request the CCTV footage / accident scene photos / PIR result [ evidence in order to
support your client’s statement.



Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler
LEKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(4089313)

From: Pegasus Engineering [mailtc::claimsz@gegasusgngrg.mm.;g]
sent: Wednesday, 27 June 2018 11:45 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkaute.com>

Subject: Re: Acc Inlv SL54731E & SKT6110R on 20/04/2018 ***LKK REF;CC6/AIG18010327/ub3

Hi Thin Thin,

Can you provide us your insured scene video? Your insured mention in the report "our car has in-car camera” .

Thank you

Best Regards,

Sebastian

On Wed, Jun 27, 2018 at 11:01 AM, Thin Thin (LKKAuto) <thinthin@Ikkauto.com> wrote:

“Without Prejudice”



Hi Sebastian,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the
above mentioned case. There is no conclusive evidence 1o substantiate either party’s version. Enclosed herewith is
a copy of our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we
will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until
you heard further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / PIR result / evidence in order to
seek further instruction from our principal.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pegasus Engineering [maiItc:-:ctalmﬂ@geggsusengrg.mm.sg]
Sent: Wednesday, 27 June 2018 10:37 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Subject: Re: Acc Inlv SLS4731E & SKT6110R on 20/04/2018 ***LKK REF:CC6/AIG18010327/ub3

Hi Thin Thin,



Please advise liability.

Thank you

Best Regards,

Sebastian

On Wed, Jun 6, 2018 at 5:15 PM, Shu Pei (LKKAuto) <shupei@lkkauto.com> wrote:

Dear Gary,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360,

Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd



Phane: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #072-25 | 5(408933)

Erom: Admin-D (LKKAuto)

Sent: Wednesday, 6 June 2018 3:56 PM

To: 'Pegasus Engineering' <claims2 @pegasusengre.com.sg>; Admin A <admin-a@lkkauto.com>
Ce: assignments <assignments@lkkauto.com>

Subject: FW: Acc Inlv SLS4731E & SKT6110R on 20/04/2018

Dear Gary,

Thank you for your email.

Dear Shu Pei,

Kindly assist. (new case)

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto,com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pegasus Engineering mailto:claims2 @pegasusengarg.com.sg]
sent: Wednesday, 6 June, 2018 3:48 PM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>
Subject: Acc Inlv SLS4731E R SKT6110R on 20/04/2018



Hi Catherine,

Our Ref: SLS4731E

Your Ref: SKT 6110 R

Please advise liability.

Thank you

Best Regards,

Gary Seah

Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418



Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor
Hp: 83388418
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...CLAIM SUBFOLDER...(Pending for Survey Report)

j:Rpl | Bti Submilted nE Auth'ed

| CLAIM SUBFOLDER TRACKING

arLs

Pending fnr gl.-ll'.ll'ﬁ'.l'.

|07 Jun 2018 06 Jun 2018

| $%600.00 S%600.00
e : 00:00 [P | yiejos
Edit Reg et Ady R || Edit Estimates | | view Rpt Cancel Case |

Claim Details

Reference

 CLAIM SUBFOLDER DETAILS 1 [Crlltld h‘v l&ju_:tnr]

Insured: |YAP TIONG PENG, 1D: 57836126C, Tel: +6591293915 S
gifan.. GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
| Claimant: | it A ! = B
| Vehicle Reg. | . | 2070472018 12:00 - :59
Mo ' SLS4731E - _rfaté anDﬁ j [6 Months and 25 Days From LTA Reg Date {Man ¥r}]
| Claim Type: TP/ 44553694115G roncviCover | 2100416177 (Comprehensive)
| Vehicle Reg. | T
No. SKT6110R Policy No. | 4 a069766MKF
{Claimant):
| {Insured): o -
+ . - E:mﬁ: - - - m———r
| Repairer:  Pegasus Engineering & Trading Pte Ltd (HQ) 51 DEFU LANE 10, 539216 Defu Lane - Tel: 68581846 .
| Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Ler, Bernard-1Q]
| Insurer: | BernardliQian.Ler@aig.com
| Clamants  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
| Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 18/06/2018)
Driver,/Custo
1 dian CAROLINE LEE MEI FOONG (), NRIC: 57619468H
| (Insured): - o
. ASSOCIATED MAIL RECEIVED ' o View All | Compose Case Mail | |

| Tﬁﬁre aéﬁn_ﬁ;"al'l for this case.

ALL ASSOCIATED TASKS™

View All | Search Tasks | Create New Tosk | Complete | |

Cue Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane?

| | No results.

hilps:{isingapore. merimen com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7147058exlid=2743304CFID=4099184.
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Upload Docurments

Upload Photos

Merimen e-Claims

Claim Documents

*SLS4731E (4455369411SG)

[SKT6110R]
TP
GRAB RENTALS PTE LTD
Apr 20 2018 12:00PM
[YAP TIONG PENG]

Pegasus Engineering & Trading Pte Ltd

Compose New Letter |  Upload Video | Upload Audio

Video
No | Finalized Or

1 08/06/18 10:27

Assessment Reports
:M;- _hrnlg?eg:l 0n

1 0B/06/18 10:27

Photos/Images

No | Relabel/Reorder
1 28/08/18 20:26
28/08/18 20:26
28/08/18 20:26

£ W K

.23.-"'3-3,-"13 20:26
| 28/08/18 20:26
| 28/08/18 20:26
26/08/18 20:26
28/08/18 20:26
|28/08/18 20:26
|28/08/18 20:26
.Zﬂfﬂﬂflﬂ 20: 26

(¥

o @ ow |,

10
11

12 [ 28/0B/18 20:26

13 . 28/08/18 20:26
14 | 2B/D8/18 éﬂ.zﬁ
15 .EBIDE;"IE 20:26
16 |28/08/18 20:26
17 IEB.."HBHB 20026
18 28/08/18 20:26
19 .281-'1}8;'13 20:26
'Documentation
. Ma | REIHJJEII,FREurd or

|06/06/18 17:13

2 |07/06/18 15:13

114/09/18 18:25

4 14/09/18 18:25
|Finalized On

1 |D7/06/18 12:00

‘Video - Accident

| Accident Statement

LEKK Auto Consuitan

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right
Front View Right

LKK Auto Consultants Pte Ltd {HQ)

'Reject email to TP

' OI GIA REPORT

\[G Asi: fic Ir rance Ple, Ltd. (5G)

From: 00 - Reg, Mo SKTE110R, Claimant: YAP TIONG PENG

Insurance PFte, Ltd, (5G)

ALG Asi Vit
Fram:OD - Rag. No: SKTG1108, Claimant: YAP TIONG PENG

L ts Pte Lid (HQ)
Front View Right

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right

Front View Right
Front View Right

Front View Right

Front View Right

TP GIA REPORT

TP ESTIMATE- MARKED

INSTRUCTION FROM AIG

AIG Asia Pacific Insurance Pte. Ltd. (SG}

View ‘\iow in Browser ¥
1 per page ¥ L4
| Thumbnail | Print

&% | Load MPa

1 per page v

€ | Load HTM

3 per page Y| W
| [Thumbnail | Print
| € | Load PG | #

€ | Loadrc | ¥
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N ﬂ ‘ Load JPG . i
'ﬂ- Load PG |
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'€ | Loadirc | @
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| €@ | LoadiG | @

_E ﬁ I Load 1PG | *4_;

@ | Loadirc | @
_____ (1] | LoadpG | @

(_lr “:_Ifoad PG | ¥
(1] | Load 0G| ¥

1 per page LI
— [ [Thumbnail Print
(1] | Load POF i
| € | Load POF
| €@ | oasror |
‘o | Load PDF |
_ | __|Thumbnail i Print
| €9 | Load POF

hilps.f.'singapure.rneruman.mmmlanrna-'indax.::fm'?lusfabr:u:=I'u'l'l'Rd{:u:&fuseaminnidsp_dnwiew&domainld=t&cnmle=4&ubjid=?14TﬁS&&xlid=2?433D&. &

| Thumbnail Print |
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Documents Checklist

DOCUMENTS CHECKLIST ' = Reset | Save | _print |

There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurar
Mote: Bemarks are private unless you show it to other parties,

hnps:.".fsingapora.mariman.cum.l’claim5.f|ndax.cfrn'?Tusebo:=I'-"ITFt|:IncS‘.fusaaclh:m=dsp_ducviaw&dnmmmﬂ=1&mml&=4&ob}id=?M?Uﬁ&axtld=2?4333&. 212



9212018 Adjuster Report

LKK Auto Consultants Pte Ltd coreqno 19ss0718r,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: G256-3561 Fax: 6B44-B805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18010327/UUB3S2

Date: 21/09/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Palicy No 2100416177
Claimant Vehicle g1 s4731€ Insured Vehicle No:  SKT6110R
Date of Loss: 20/04/2018 Mature of Claim: TP Claim Mo: 4455368411506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLS4T3IE
Make & Model: TOYOTA PRIUS HYBRID, 1.8 (A) Engine No: 2ZRS090010
Req. Date: 26/09/2017 (Man. Year: 2017) Chassis No: JTDKB3FU403571231
Colour: White Odometer: 39854 km
Engine Capacity: 1798 co
Market Value/Mew Car Price: MN/A,
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Gremax & mm Rear Lefi Side: Gremax 6 mm
Front Right Side: Gremax 8 mm Rear Right Side: Gremax & mm
The above values represent the remaiming fre froads depth
COST OF CLAIMS Repairer's Adjusters  Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 900.00 600.00 300.00 3333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 900.00 600.00 300.00 33.32
+ GST 7.00/7.00% (5%) 63.00 42.00 21.00 3333
Nett Amount (S5) 963.00 642.00 321.00 33.33
INSPECTION
Date of Assignment: 06/06/2018
Pegasus Engineering & Trading Pte Ltd (HQ)
Date Inspected: 06/06/2018 Inspected AL 51 DEFU LANE 10
Singapore 539216
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager:  THIN THIN HLAING

NOTE: This repodt reprasents our findings at the fime and place of inspection slated hergin, Such Ingpection has been carmied out fo the best of our knowledge and ability but
any other iabilty under any other circumstances is hereby sxprassly excludad,
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Q22018 Adjuster Report

REPAIR DETAILS

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out,
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Q212018 Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneocus items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour Items

1 REPAIR 2 DOOR RH. Mew 400.00 200,00

2 PAINT 2 DOOR RH + SIDE SKIRT RH. New 500.00 400.00
Gross Labour Cost (55§) 900.00 600.00

I_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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