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' PV, LKK Auto Consultants Pte Ltd

i B 51 Uibi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
-_— TEL 8256 3561 FAX: 6256 4315

Reg No 199607198R GST Reg No 19-950T188-R

Affiliated to Federation Intermationale Des Experts En Automobile

AXA INSURANCE PTELTD Raf CC4/ASM1B010308/Vub3
ETE&LCE%T%?P‘E{:E 068811 DUy SevmEnn M"mmml““l
Code: ASM
IR Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGH 1815 Veh. Inspected SHB 57702
Palicy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D6/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. [ General Information
Accident Date 05/06/2018 Inspection Date D6/06/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE TE7T05

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




\ubd

- j LS ! - SMRT Autamotive Servics Ple Lig
w o | il }
%m f=b= 1% / LREN 60 Woodlands Industrial Park E4, Singapore 757705

. vt .”f FAX Numbe - A3885500

Estimaiar Telephone Numbs:s - BEGEZEZ

8', ﬁ ;"j //"r" ) Accident Reporting Numbsr 88882672
SMRT Accident Vehicle Repair Iistimates /. (-ly / 14:¢7

§'AdvisoriDuty offickr af Accident Reporting Centre /

Reg. No 857792

Ret No UE/1872018

Reg Dats 121212017

Vehicle Type TAXI

Make TOYOTA FRIUS

Moda| PRIUSY

Name of Driver ONG CHINLYE 2 i B
Type of Accident HEAD TO REAR : ol i
Date / Time of Accident 05/08/2018 03.40:00 PM s | =
Accident Reported Date / Time :  08/08/2018 12:00:00 AM ] |
Surveyor is Required? Yes iy g f:_ 4 N
Survey by Sebas ¢ an ’,I" 4
Vehicle is Towed Back? No_- ' _- ¥

Towed Back Date/Time

Replacement Vehicle IBsued? No
Accident Repair Job Card No . 000024086448
Special Instruction to ARC.if any -

SGH1815J - AXA i ;
BEFORE PAINT PHOTO FOR CHECK ITEM AND EEITEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Email -sebastianyeang @lkkauto.com HP: 6121

Prepared Date © 05/D6/2018 04:56:10 PM

|3 20 T E e
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\X/0B/18/2016 Page: 1



Section B - To be Complated by Service Advisor, Accident Repair Centra ¢ l

Chassis No | JTDKB3FUDO35T58T4 Mileage ; 0
Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,014.00 400.00
Tolal Spray Painting Charges 1,656.00 200.00
Total Material Charges 2,156.99 1,058.99
Other Charges 676.88 426.88
TOTAL : 5,503.87 2,085.87
Lump Sum Total - 0.00 0.00
No. of Repair Days : 6.00 200
Prepared / Adjusted By : SEBASTIAN (LKK)
Arc ! Surveyor Sing Off Date - D8/06/2018 10:46:58 AM 08/06/2018 02:53:31 PM

LA

Prepared | Adjusted Date
Remarks

Prepared Date . D8/06/2018 10:45:50 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

[l L -
Quotation No [JN'H‘?‘; 042 Invoice No
Quotation Date : | § 4 Invoice Date
Invoice Amount  © 0.00 Prapared Date ; B/5/2018 10:49:33 AM
n ot
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" Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope CQuotalion from ARC Adjusted by Surveyor, il applicable
TO REPAIR REAR PORTION 1.014.00 400.00
Total Labour 1,014.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Survayor, If applicable
TO REFPSRAY REAR BUMPER are.on 200.00 .~

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY TAIL GATE 378.00 0.00

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 0.00

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY FILLER RR BUMPER LH 180.00 0.00

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00

Total Spray Painting & Panel Beating 1,656.00 200.00 -

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 40.00
~{TO PROVIDE-LABOUR & MATERIAL FOR 295.88 296,88 .
ADVERTISEMENT STICKER(NET) /A ~
TO TEST AND REFIX REVERSE SENSOR SYSTEM [120.00 50.00 v
TO REMOVE AND INSTALL LUGGAGE 120.00 40.00 «
COMPARTMENT TRIM TO FACILITATE REFAIR,
TO WASH AND VACUUM &0.00 0.00
Tolal Other Costs 676.88 426.88 .-

TAX/06/18/2016

Page: 3




Part 4 - Spare Parts / Material Usage

Fan Porfion | Stock No Part Nama Qty | List Price | Discount | Final Price ARC Surveyer | Photos
Mumbar (%) (%) 1] Recommen| Approved | Aftached
d
52150470 COVER, RA BUMPER 1]423 80 2500 (3w7se2 Replace  |Raplace o P
13 ASSY
52161160 CLIPS PIECE. FRT & 10/1.50 25.00 11.25 Replace |Raplacs Nao /
10 RR BUMPER
52462470 PAD, RR BUMFER, RH| . 2]asn 2500 |[570 Replace |Check No %
30 81LH. 1 X .
52452470 PAD, RR BUMPER RH|,. 2|380 2500 |[570 Replace |Check No
20 adLH. 2 fll. J
52462470 PAD, RR BUMPER. RH|, 2|3B0 2500 |570 Replace |Check No - .
10 ALH 3 fe
52191470 SEAL RR BUMPER 2|11.00 2500 |1650 Replaca |Chack Ne X
30 ARM, BH & LH
52023470 REAR BUMPER 1]318.80 2500 23910 Replace |Check No Y
30 REINFORCEMENT =
SENSOR REVERSE 1180.00 0.00 180.00 Replace  [Replace < [No -~
PIXEL STICKER 2|80.00 0.00 120,00 Replaca |Replaca |No —
S2ETE4T0 RETAINER, RR 1111150 2500 [B8383 Replace |Check No
40 BUMPER. LH K
52575470 RETAINER, AR 1[11270 2500 [Bs4s2 Replaca |Check No
40 BUMPER. RH A
52453470 GUARD, RR BUMPER, 1|558 30 2500 |s1873 Replace  |Replace < Ne _—
10 LOWER =
52168470 COVER, GUARD RR 114 80 2500 [11.10 Replace |Replaa |No _—
20 BUMPER LOWER -
52481470 PAD, RARBUMPER, [, 3|220 2500 |4.85 Replece  |Check No
10 CTR ol '
ggﬁﬁaﬂs EILLEH. RR BUMPER | 1(11890 25.00 89.93 Heplace  |Check No e
H F
ggﬁﬂslm FILLER, RR SUMPER , 1111880 2500 BE 93 Replaces  [Check No /
RH
BTO0S474 TAIL GATE PANEL olg2a60 2500 |0.00 Replaca [Motgven [No
40 SUB-ASSY, BACK W
DOCR
THE01471 TAIL GATE BACK o|ea1 zo 2500 000 Replace  [Notgiven |No
1041 DOOR OUTSIDE W
GARNISH SUB-ASSY ™
75403480 EMBLEM SUB-ASSY D|4530 2500 [0.00 Replace [Notgiven [No 3
10 REAR A
75441470 NAME PLATE olsz.30 2500 [0.00 Replace |Notgiven |[Mo
80 (HYBRID] , LUGGAGE Y
COMPARTMENT ]
DoaR
75442471 NAME PLATE (PRIUS) pls2.30 2500 |ooo Replace |Notgven [Mo
30 LUGGAGE W
COMPARTMENT .
DOOR
COMMO SMRT LOGO Qj7.80 0.00 0.00 Replace |Notgwven |No I}(
N .
COMMO STICKER DECAL BS55 0}21.60 0.00 0.00 Replace  |Notgven |[No
N G888 X
58307470 END PANEL SUB- 1|82a80 2500 [47238 Replace  |Check Mo
90 ASSY, BODY LOWER >
BACK
COMMO [4006314  |SEALANT SIKAFLEX n|37.o0 0.00 0.00 Replace |[Notgiven |[Now
M r
TOTAL MATERIALS 2,157.00(1,059.00
TOTAL MATERIALS(Discounted) 2,156.99/1,058.99
Added Spare Parts / Material Usage After Surveyor Signed off
TAXJOB/ME/2016 Page: 4
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L3 SMRT

SMRT Automotive Sorvice Pte Lid

60 Woodlands Industrial Park E4_ Singnpore 757705

FAX Number | 83885502

Estimator Telephone Number : 88852623

SMRT Accident Vehicle Repair Estimates

Accident Reporting Mumber & 686626872

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Req Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time -

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Jab Card No

SHBS5779Z
TAX/06/18/2018
121122017

TAXI

TOYOTA PRIUS
PRIUS4

ONG CHIN LYE

HEAD TO REAR
05/06/2018 03:40.00 PM
05/06/2018 12:00:00 AM
Yes

No

No
000024096448

Special Instruction to ARC.if any -

SGH1B815J) - AXA
Prepared Date

05/06/2018 04:56:10 PM
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T e e IS R T O P LTI ST R S

Chassis No | JTDKB3FUD03575874 Mileage 0
"Work Shop Repair Completed Date / Time
‘Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,014.00 0.00
Total Spray Painting Charges . 1,B56.00 0.00
Total Material Charges 3,702.13 3,702.13
Other Charges : 676.88 0.00
TOTAL : 7,049.01 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days © 6.00 _De0" 2 day>
Prepared / Adjusted By
Arc / Surveyor Sing Off Date . D6/06/2018 10:46:58 AM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date 06/06/2018 10:46:50 AM

Section C - To be Complated by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount . 0.00 Frepared Date : 6/6/2018 10:49:33 AM

AX/06/18/2016 Page: 2



Part 1 : Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 080 o
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation frem ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0,80 oo

TO RESPRAY BUMPER BEAM 180.00 o.00 ?

TO RESPRAY TAIL GATE 378.00 000 x

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 0.00

TO RESPRAY REAR PANEL 180.00 0.00 7

TO RESPRAY FILLER RR BUMPER LH 180.00 0.00 ?

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00 7

Total Spray Painting & Panel Beating 1,656.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARG

Adjusted by Surveyor, If applicable

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 060 g
TO PROVIDE LABOUR & MATERIAL FOR 296.88 080 /5C
ADVERTISEMENT STICKER(NET) l

TO TEST AND REFIX REVERSE SENSOR 120.00 D00 ¢
SYSTEM

TO REMOVE AND INSTALL LUGGAGE 120.00 1080 %o
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO WASH AND VACUUM 60.00 000 x
Total Other Costs 676.88 0.00

AX/06/18/2016

Page: 3



Part 4 - Spare Parts | Material Usage

" Pan. Portion | Stock No Fart Name Oty | List Price |Discount | Final Price ARC Surveyor | Pholos
Number | - (%) (%) ()  |Recommen| Approved | Aftached
d
52158479 COVER RRBUMPER. 142300 2500 31792  Replace  Repace  No
13 ASSY ScA
521681180 CLIPS PIECE, FRT & 10 1.50 25.00 11.25 Replace Replace No
10 AR BUMPER et
52462470 PAD, RR BUMPER, v 2 380 2500 .70 Replace  Replace No
ap RH&LH, 1
52462470 FAD, RR BUMPER, 7 2 380 25.00 570 Replace  Replace No
20 RH&LH, 2
52462470 PAD, RR BUMPER, ) 2380 25.00 570 Replace  Replace No
10 RH&LH, 3
52191470 SEAL, RR BUMFER 7 2 11.00 25.00 16.50 Replace  Replace No
30 ARM. RH & LH '
52023470 REAR BUMPER 1 318.80 2500 238910 Replace  Replace No
30 REINFORCEMENT *
SENSOR REVERSE ? 1 180.00 0.00 180.00 Replace  Replace No
PIXEL STICKER ¢ 2 60.00 0.00 120.00 Replace  Replace No
52578470 RETAINER, RR - 1 111.50 2500 83162 Replace  Replace No
40 BUMPER, LH
52575470 RETAINER, RR 7 1 112.70 2500 B452 Replace  Replace No
40 BUMPER, RH
52453470 GUARD, RR BUMPER, 7 1 558.30 25.00 41872 Replace  Replace No
10 LOWER
52169470 COVER, GUARD RR '/1 14 BO 25.00 11.10 Replace  Replace No
20 BUMPER LOWER +--'r
53451471: PAD, RR BUMPER, - 3220 25.00 485 Replace  Replace No
1 CTR -
52566479 FILLER. RR BUMPER } 1119.80 25.00 B9.62 Replace Replace No
oo ,LH
52565479 FILLER, RR BUMPER 7 1 119.90 2500 8982 Replace  Replace No
Do .RH
B7005474 TAIL GATE PANEL J o 192960 2500  887.20 Replace  Replace No
40 SUB-ASSY, BACK *
DOOR
76801471 TAIL GATE BACK o we 188120 2500 ©68.40 Replace  Replace Na
10A1 DOOR OUTSIDE
GARNISH SUB-ASSY
75403480 EMBLEM SUB-ASSY 45 :
o g S8 e .-n-r1 30 25.00 3472 Replace Replace No
75441470 NAME PLATE 1 52.30 2500 3922 Replace  Replace No
a0 (HYBRID) , LUGGAGE ¥ ,
COMPARTMENT
DOOR
75442471 NAME PLATE [PRIUS}# 1 52.30 25.00 39,22 Replace Replace No
30 , LUGGAGE e
COMPARTMENT
DOCR
EDMMG SMRT LOGO X Nl 17.80 0.00 7.80 Replace Replace Mo
COMMO STICKER DECAL 8555 1 21.60 0.00 21.60 Replace  Replace No
N 8888 i
8307470 END PANEL SUB- ~ 162980 2500 47235 Replace  Replace No
0 ASSY, BODY LOWER .
BACK
COMMO 4008314  SEALANT SIKAFLEX % pp1 37.00 0.00 37.00 Replace  Replace No
M
TOTAL MATERIALS 3,702.18 3,702.13
TOTAL MATERIALS(Discounted) 3,702.13|3,702.13
AX/06/18/2016 Page: 4
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Part Portion

Part Name Oty | List Price | Discount | Final Price | ARC Check Surveyor LT
MNumber (5) (%) (5 Check Check
TOTAL SUPPLEMENTARY MATERIALS
AXI06/18/2016 Page: 5




azms Claim Portal

&« Service Request Details

Infarmation
Claim SAMOOIGS = Vehicle In
Incichent SHBSTTVL
[t T CCA/ASM 1B010¥06/ ub 3
e ’ Mowt Step  Finksh the work Wehicle
Reglstration &
Loss Date 5 jume 2018 _ _ I =
Make TPVD TOYOTA
feguest Date 24 August 2018
Model PRIUS TAXI-18 (A}
Dhie Date & June 201%
Service Address
Ventdor Mame  LKK AUTO COMNSULTANTS
PTELTDITP
Typoof Loss  Third Party Vishicls Damage Primary Contact/Insuned
Services Periding verification - Direct LiN BIN
Settiernant 2 FIFTH AVENUE o03-0%, 268800,
Singaporne
Clalm Handler
CHAM Kian Chuan
ASABRO4249

Kianchuan chani@axa com.sg

Aadithenal Instructions

e iagen Invaktes History Documents Aspesament Metrics Notes
TYPE SENT FROS SURECT BODY
(1] I0/B718 4:26 PM CHAM Kian Chuan Re-RE: Request for D5 and LIAB CLEAR, PLS PROCEED FOR D5
Mandate fro SEMOCIOS WITH QUANTLIM AS PRO_
[7] 2B/B/18 &52 PM LKK AUTO RE: Request for OU'S and Diear Sir ¢ Macam. OID rear-ended o
COMSULTANTS PTE Mandate fro SAMO0IGS TR W hawve in.
LTD [(TM
7] /BB B:16 PM LKK AUTO Request for DS and Dear Sir | Madam, OID raar-ended to
COMSULTANTS PTE Mandate fro SBMO0NGS TR Wiy have bn
LTD [T/

Hilps:/vp_smarnclaims. axa com sg/claim-portalimiindes-vendor-service-requests himi#service-requests/PserviceRequestNumber=50125



A1/3018 Claim Portal

TYPE- SENT FROM SURIECT BOOY
(7] T/4/18 4,48 PM LKK AUTD 1A upioaded
COMSULTANTS PTE
LTR{T™

fiips:iivp. smariclaims. axa.com sgiclaim-portalthtmiindex-vendor-service-requests. imif{service-requasts/?sanviceRequesiNumber=50125

2



BR0E Claim Portal

<« RE: Request for D/S and Mandate fro SBM00JQ5

Type © Question

Message Dear Sir / Madam, OID resr-sndsd to TR We have informed T claim and NCD lssus, LiabilingTP)
100 Proposed Nett Value $2.085. 87 w/gst Loss of rental $342.73 no. of 3 days x $120.91 LTA
search fees $7.00 Proposed Total $2.455. 60 Best Regards, Thin Thin Hiaing | Case Handler

[ ]

Wps /ivp. smartclaims._axa.com.sgiclaim-portalhmlindex-vendor-service-requests_himi#/sarvice-requasts/view-message/?serviceRequestiumber=50... 111



Thin Thin (LKKAuto)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smri.com.sg>

Sent: Thursday, 23 August 2018 1:42 PM

To: CS A Team; Admin A

Subject: Re: Accident on 5/6/2018 involving SHB 57792 & SGH 1815 (AXA's insured) Our Ref
TAX/06/18/2016/1g)

Attachments: TAX 06 18 2016 pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair 52,085.87
Loss of Rental 5362.73 | 3 daysx 512091 )
LTA Search Fee 57.00
Total $2,455.60

We enclose the following documents:
1} Repair invoice
2) Proof of rental rate
3) police/GIA reports
4] Letter of Authorisation
5) Accident vehicle laid-up report
B] LTA search

We have notified AXA of PRS on 6/6/2018 at 11.08am and our taxl was surveyed on 6/6/2018 at 2.53pm. We attach our emall
for your perusal.

Our hirer is claiming his injury and loss of income through his own lawyer,
Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@snmr

AUTOMOTIVE




$1 LB AVE L #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPURE 408900 TE) - (065) 02563361 FAX 1 (h5) 62544315

28 AUGUST 2018

LIN BIN

2FIFTH AVE

#03-08

SINGAPORE 268800

Dear SirfMadam,

OUR REF : CC4/ASM18010306/\Vub3
YOUR REF :SGH 1815J

ACCIDENT INVOLVING SGH 1815J AND SHB 5779Z ALONG DUNEARN ROAD
TOWARDS BUKIT TIMAH ON 05/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD acting
on behalf of the owner of SHB 5779Z against your motor insurance policy.

As spoken, basing on the circumstances of the accident reported by both parties (front-to-
rear collision) where you had hit third-party vehicle from the rear, we are of the opinion
that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim agains! your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek 1o take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply 1o us within 7 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to thinthin@lkkauto.com within 7 days from the date of this letter_if not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

- ® ® ® = W



S1UBEAVE 1, #00-23 PAYA LIHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX (OB5) 62564115

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at thinthin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sinl:,arr.-.iy

THIN THIN HLAING

LKK Auto Consultants Pte Lid
DID: 6841 2380

FAX: 6741 4108

Email: thinthin@Ikkauto com

Cc AXA Insurance Pte Lid
(Molor Claims Dept)



6 AUTOMOTIVE

Date: ¢ /1 /2"";

Our Ref. No.

Letter of Authorisation

|, (M Gy LI (NRIC No.: 214l 700/G ) the
registered hirer / relief ru:'lrin.mr / contract hirer of SMRT taxi registration number
SHE 5??31- hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs™) to deal with all matters arising out of the accident between my taxi
and 24 H L€ X__qi happened on S"!é'!ﬂl?l'&- 540 hr
along : ADAM  papo |

(the “Accident") on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name MQHM/%SIQHEME
wRicNe, S GO fE

Tel No. Lj?; 211&:77
Address ' ﬁ"rk '{ [ (f ...... r?ﬁ'{"iﬁ ...... wﬁ}l&l‘?‘ﬂ # [ fr:?f’%[

FR-AS-CLM-03REV 3




AUTHORISATION TO ACT

'We,_SMRT TAXIS PTE LTD _(“the third party claimant™) of _60 WOODLANDS
INDUSTRIAL PARK Ed4, SINGAPORE 757705 (address), owner of SHB S779Z (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)
for my vehicle no. SHB $779Z that was damaged pursuant to the accident which occurred

on 05/06/2018 (date) along ADAM ROAD (location) involving vehicle no/s SGH 1815J
(“the accident™).

I further authorize the workshop to settle my sbove mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further 1o settlement of

my claim with payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concerned.

Dated this LQ (day) of Q_i‘ﬂk (month) 20 IE (year)

Signed by “the third party claimant” Signed by “the workshop™
(with stamp if applicable) (with stamp)



m redefining /insurance

CLAIM REF © SEMO0JQS
INSURED :  LINBIN
DISCHARGE VOUCHER

We, SMRT Automotive Services Pte Ltd confirm that by letter of authorisation dated 05 June 2018, we are
nuthorised to and do hereby give this discharge for ourselves and on behalf of SMRT TAXIS PTE LTD and the

Hirer. Ong Chin Lve vehicle no. SHB $7797.

Now we SMRT Automotive Services Pte Ltd for curselves and the said Hirer and the driver jointly and

severally:-

a)  agree 1o accepl the sum of Singapore Dollars

ifty only (S$

Two Thousand Four Hundreds and Fifty .
2.450.00) in the aggregate in full and final settlement of all claims of whatever kind including

damages for personal injuries and/or damage to property that all and any of us may have against
AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no (SGH 18151)

arising out of an accident with (SHB 5779Z) on 050672018,

b}  declure that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be lable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SGH
18151 arising directly/indirectly as a consequence of the accident and hereby give our full and final

discharge.

¢} We hereby declare that [/'we am/are the person(s) entitled 1o receive the sbove settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respeci

of this settlement.

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured and/or

the driver of vehicle no. SGH |B15),

Dated this 'TI 9 &F}- 2018

Signed by
ORISED SIGNATORY)

"hqﬁﬂug_;
& S
Company Stamp [ Y e
AN ’nll-'!
:'-"Ik:\""-—-""‘--_!.l,"':Is
34%
Witness L Vo

Name gﬁ"Lag el
CNo - U>e}elpf=

Address - 60 Woodlands Industrial Park E4
~Singapora 757705

WWW.BmA com sg

AXA Insurance Pte Lid (Company Reg. No. 199903512M)

8 Shenton Way, #24-01 AXA Tower, Singapore 058811

Customer Cenire #8101

Tel: +55 G880 4888 Fax: +55 6338 2522 Website: www,axa.com.sf

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



EMAT Autcmotive Ssrvices Pts Led

m 251 Morth Bridge Road Singapore 179102
e

Tel: 65 63311000 Pax: ES 63340247

a oTvE Tax Invoice

Customer Code: 3000063 :ﬁﬁ::;;v”*f.x. GST Reg Noc. : MR-B500001-7

£ L( 2\ cRY : 1390042802
SMRT TAXIS PTE LTD 1 i Invoice No. : IV18070053%

R LR LS LI Date : 24.07.2018
Block Unit \S, o i Vahicle No. : SHBS77SZ

N s, eyf your Ref No. : TAX/06/18/2016
50 WOODLANDS INDUSTRIAL PARK Ed4 7. 5 Our Ref Ne. : 24096448
SINGAPORE 757705 Ve s Terms : 30 Days
Description oty Unit hdd / (Discount) Amount

Cost & Amount

Partcs
COVER, RR BUMPER ASSY 1.00 S 423.90 (25.00 ) $ 105.97 s 317.92
CLIPS PIECE, FRT & RR BUMFER 10.00 § 1.50 (25.00 ) § 3,75 & 11.25
PAD, RR BUMPER, RH & LH , 1 0.00 5 3.80 (25.00) $ 0.00 & 0.00
oAD, RR BUMPER, RH & LH , 2 0.00 5 3.80 (25.00 ) 5 D.OD S 0.00
PAD, RR® BUMPER, RH & LH , 3 g.00 § 3.B0 (25.00 } s 0.00 S 0.00
SEAL, RR BUMPER ARM, RH & LH 0.00 $§ 11.00 (25.00 ) $ 0.00 S 0.00
HEAR BUMPER REINFORCEMENT 0.00 5 318.80 (25.00 ) 5 0.00 S 0.00
SENSOR REVERSE 1.00 $ 1B0.00 0.00 s 0.00 § 180.00
PIXEL STICKER 2.00 $ 60.00 0.00 ¢ p.00 & 120.00
RETAINER, ®R BUMFER, LH 0.00 $ 111.50 (25.00 ) § 0.00 5 0.00
RETAINER, RR BUMPER, RH 0.00 $ 112.70 {25.00 ) § 0.00 § p.o0
GUAED, RER BUMPER, LOWER 1.00 § 558.30 [25.00 ) 5 139.57 - 418.72
COVER, GUARD RR BUMPER LOWER 1.00 § 14.80 (25.00 ) § 3.70 § 11.10
PAD, RR 3UMPER, CTR 0.00 S 2.20 (25.00 ) s 0.00 $ 0.00
FILLER, RR BUMPER , LH 0.00 5 119.5%0 {25.00 ) s 0.00 5 0.00
FILLER, RR BUMPER , RH 0.00 $ 119.%0 {25.00 ) 5 0.00 8 0.00
TAIL GATE PANEL SUB-ASSY, BACK DOOR 0.00 § 929.60 (25.00 ) $ 0.00 § 0.00
TAIL GATE BACK DOOR OUTSIDE GARNISH 3.00 5 891.20 125.00 ) $ 0.00 § 0.00
SUB-RSSY
EMBLEM SUB-ASSY REAR 0.00 S 46.30  (25.00 ) s 0.00 5 0.00
MAME PLATE (KYBRID) , LUGGAGE D.00 & 52.30 {25.00 ) 5 0.00 -] 0.00
COMPARTMENT DOOR
HAME PLATE (PRIDS) , LUGGAGE p.og 5§ 52.30 (25.00 } s D.DD 5 0.00
COMPARTHMENT DOOR
SMRT LOGO 6.00 § 7.BD 0.00 s 0.00 § 0.00
STICKER DECAL 6555 8883 0.00 § 21.860 0.00 $ 0.00 3 0.00

o

Ruthorised Signature
for SMRT Automotive Services Pte Ltd

Fage 1/2 E. & O.E




SHMAT Automctive Services Fts Ltd
m 751 Horth Bridge Road Singapors 179103

Tal: 65 53311000 Fax: 65 E€3I340247

AUTOMOTIVE
Tax Invoice
Custamer Code: 3000063 GST Reg No. : MR-BS500001-7
CRN + 1990042802
SMRT TAXIS FTE LTD Invoice He, : IV1B0700536
Date ¢ 24.07.2018
Eloack Unit vehicle No. : SHB57792
your Ref No. : TAX/06/18/2018
§0 WOODLANDS INDUSTRIAL PARK Ed Qur Bef Mo. : 24096448
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add Discoun Ampunt
Cost L] Amount
END PAMEL 5UB-ASSY, BODY LOWER BACK 0.00 § 629.80 (25.00 } L 0.00 5 0.00
ADHESIVE:DIRECT GLAZIING p.o0p § 37.00 0.00 g 0.00 5 0.00
Sub-Total S 1058.99
Labour
TO REPAIR REAR PORTION 1.00 S 400.00 0.00 5 0.00 s 400.00
Othesrs
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 § 40.00 D.0O 5 0.00 5 40.00
TO PROVICE LABOUR & MATERIAL FCOR 1.00 3 296.88 0.00 5 0.00 5 296.88
ADVERTISEMENT STICHKER [(HET)
TO TEST AND BEFIX REVERSE SENSOR 1.00 § 50.00 0.00 5 0.00 5 50.00
BYSTEM
TC REMOVE AND INSTALL LOUGGAGE 1.00 & 40.00 0.00 S 0.00 5 40.00
COMPARTMENT TRIM TO FACILITATE
REPAIR.
TO WASH AND VACUUM 0.00 $ €0.00 0.00 5 0.00 5 n.o0o
TO REPSRAY REAR BUMPER 1.00 § 200.00 0.00 5 0.00 s 200.00
TO HESPRAY BUMPER BEAM 0.00 $ 180.00 0D.00 5 0.00 5 0.00
TO AESFRAY TAIL GATE 0.00 5 378.00 0.00 5 0.00 5 0.00
TO RESPFRAY TAILGATE OUTSIDE GARNISH 0.00 5 180.00 g.00 5 0.00 5 0.00
TO RESPFRAY REAR PANEL 0.00 5 180.00 g.00 -] 0.00 S 0.00
TO RESPRAY FILLER RE BUMPER LH 0.00 5 180.00 0.00 5 0.00 5 0.00
TO RESPFRAY FILLER RR BUMPFER RH 0D.00 5 1B0D.00 g.00 5 0.00 -] 0.00
GRAND TOTAL - 2,085.87
Remark :
Maka/Model : PRIUSY

Accident Date : 05.06.2018

H.8, Paymsnt by chaqus should be crosssd and

pade payable to 'SHRET Automotive Services FPts Led’
Ho receipt will ba issued unisss sequested. ’fjif;t,\,f\(/é;ﬁu;

huthorised Signature
for SMRT Automotive Services Pte Ltd

Page 2/2 E. & 0O.E
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SMRT Taxis Pte Ltd MEMORANDUM
l'o: Claims Dept OurRef:  TAX/06/18/2016
From: SMRT Taxis Pte Lid Date: 11/06/2018

ACCIDENT ON 05/06/2018 INVOLVING SHB 5779Z & SGH 1815)
ALONG ADAM ROAD (UNDER FARRER FLYOVER)

This is to confirm that the daily rental rate for SHB 57792 is $120.91 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you

Yours sincerely
SMF!T_ TAXIS PTELTD
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Enquire Transaction History

o Log Date/Time: 0& jun 2018 / 08:5&37
Anse Type Wehicls Tramsaction Amaount
Mg |10 SGH1815)
Tramsaction Type 1A.32 Insurance Enguiry (GIRD Payment)  Channel:
i ESASHARD - BALOISH BINTE ABDUL Business Transaction
) HALIL Refererce Mo
Search Date / Time. 05 Jun 2018 15:40:00
[ Lo
Irsurance Company. AXA INSURANCE PTELTD

Information dwplayed s correct as sl the log date and time

Enquire Related Logs OK

THTDE. (ivrLIa, QOV. SQITIRNY I BCUONINUBADBACY | IMLOGLISING FHUNL | 1N 1= 180 Tu0sE |

749

External Agency
201B060608546370089561
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SGH 18154 {Insd veh)| Model: TOYOTA
SHB 57792 {TP vah) PRIUS TAXI-1.8 (A)
Date of Accident: |05/06/2018
Ginha!SumSEtllnmentl'[ [X] Yes [ 1 Neo
Repair Eslimate 5 8,160 94
Final Repair Cost 1 2,085.87
Loss of Token Sum § days al $0.00 per day
Rental (if any) 5 362.73 3 days
LTA | GIA Search Fee 5 7.00
Othars | i] 0.00
5
Final Settlement Sum (Global Sum) 8 245000

Is Third Party Workshop GIA Registered? [ | YES [X | NO  (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: PR

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colisions and for cases where BOLA does not apply,

Remarks

Payment Instruction: Payee's Breakdown

1) IEMRART TAXIS PTELTD ¥ - 2.450.00
JOANNE LEE KHANG MIN 21/0972018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)



