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¥y L LKK Auto Consultants Pte Ltd
a1 51 Uti Ave 1 80125 Paya Ubl Industrial Park. Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Feg. No: 189807198R GST Reg. No. 18-9807108-R

Affiilated to Fedaeration Internationale Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTELTD Rl CC3/LCR18010295/R 1pa3
Barre onmconmeoneorze 0w oo | [T
Code: LCR
L Policy Particulars :- THIRD PARTY CLAIM
Insured Vah.  SLH 4488) Veh, Inspected SHB 574E
Policy No. Covearage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre fnm
4. Description of Damages
5. General Information
Accident Date  31/05/2018 |Inspection Date 01/0672018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




" .
- s:“m rﬁ,—-‘{ SMAT Automotive Service Pra Ltd
L I/AY ] Q If .-; | J-"J a1y &0 Woodiands Industriol Park E4, Singapore 757705
’ -0 ¥ |
s / { ' FAX Humber ;388552
g é !,' ?, !/.:'_,.'. ) JI Eslimator Telophone humber  : SBEE2523
- L |
L~ Accident Reporfing Number © 58662677

Vehicle Repair Estimates
|

~6-ly)1%:¢)

Sectio y claims Advisor/Duty offiger at Accident Reporting Centre

Reg KL SHBEST4E é

Rel No TAXIO5!1B/2142

Req. Date 12/08/2014 . e
Veicle Ty TAXI Y i
Make . TOYOTA PRIUS

Maodel : PRIUS
Name of Driver . LOW SIEW KIONG d g

Type of Accident : CHAIN COLLISION

i
Date | Time of Accident + 31/05/2018 01:45:00 PM e |
Accident Reported Date / Time :  31/05/2018 12:00:00 AM

Surveyor is Required? 1 Yes
Survey by : Roguy
Vehicle is Towed Back? : No.”

Towed Back Date/Time

Replacement Vehicle issued? : No
Accident Repair Job Card No - 000024086363
Special Instruction to ARC, il any :

m

SLH4459J - AIG - LKK =
Before paint photo , After repair photo FOR CHECK ITEM and REPUACE |
! HP ;: 9001 0068, email: rasul@ikkauto.com
LUMPSUM REPAIR

Preparad Dats : 31/05/2018 03:56:56 P

EASE CALL SURVEYOR RASUL

N.XS 4.6 I W=ty Sevagel Jor apPrYE am  Gul-assy |« #R bumper Rt

-3 @S¢
[tecording Comera 1
Radio Anfenna . i 1 | g_'

1% wiliess Date _l-;é.it

7 wilness Date J;'b;!-&

?_ I‘,'i"; ':- ,....J.'.".'E.,._

KM ’\fty]“l h |

AN05s/18/2142

Page:

1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No | JTDKN3EUX05748358 Mileage 0

Work Shop Repair Compleled Date / Tima |

Summary of Repair Estimales

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 338.00 200,00

Total Spray Painting Charges 558,00 200,00

Total Material Charges 1,005.84 511.80

Other Charges 280.00 80.00

TOTAL 2,181.84 971.80

Lump Sum Total 2,200.00 950.00

Ne. of Repair Days 3.00 2.00

Prepared / Adjusted By RASUL (LKK)

Are | Surveyor Sing Off Date 31/05/2018 04:22:52 PM 01/08/2018 02:51:37 PM
Propared / Adjusted Date
Remarks '
Prepared Date : 31/05/2018 04:22:52 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo  : (AN o -035% Invoice No
Quotation Date  : |4 ’6 Invoice Date
Invoice Amount Prepared Date .
TAMNDS/MB/2142 Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 338.00 200.00
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REFSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 0.00 Y.

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accident and Accldent Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyer, If applicable
TO TEST AND REFIX REVERSE SENSOR SYSTEM [120.00 60.00

TO REPLAGE SUNDRY PARTS 100.00 0.00 %

TO WASH AND VACUUM 50.00 0.00 v

Total Other Costs 280.00 60.00

TAX/06/18/2142

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | ListPrice |Discount | Final Price | ARC Surveyor | Photos
Numbar is) (%) (5) Fttmgmnn Approved | Attached

53;39— B505548  |BUMPER REAR 1|45880 2500 |34385 Replace [Replace  [No -7,
d =] 3
62575 6505548 |BUMPER SIDE 15480 2500 [7T1.10 Replace [Replace  |No -~ ./
47020 RETAINER RR/RH Y

PIXEL STICKER 2|e0.00 0.00 120.00 Replace |Replace [No = ]

SENSOR REVERSE 1]180.00 0,00 180.00 Replace  |Check No ¢ R
52562 TAIL LAMP BRACKET, 1]30.70 2500 (2303 Replace |Check No
47010 RH X |y
52023 B505547 |BUMPER 11205.70 25.00 154,28 Replace  [Check No
12240 REINFORGEMENT X

REAR
52015 ARM SUB-ASSY, RR 1[139.60 2500 |[10470 Replace |Replacs _ |No ,ﬁ_
47050 BUMPER RH 2
7G0RT- 6505618 |BUMPER LIP COVER 1{118.10 25.00 |Ba.58 Replaca |Check No "
47020 RR/RH 2'
TERE1- 6505618  |BUMPER LIP REAR 1|228.00 2500 [171.88 Replace |Check No > I
47020

TOTAL MATERIALS 1,257.30|639.75
TOTAL MATERIALS(Discounted) 1,005.84|511.80
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Paortion Part Nama Qty | UstPrice | Discount | Firal Price | ARC Check | Surveyor LT
Number (%) [%) (3) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
[39.1%

TAX/05/18/2142 Page: 4
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SMRT Automotive Service Pha Lid

60 Woodlands Industrial Park E4, Singapare 757705

SMRT Accident Vehicle Repair Estimates

FAX Number

Estimator Telephane Number

Acciden! Reporting Nurmber

63685592
GBE62623
BBBE2ETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Rel. No

Reg Date

Vehicle Type

Make

Mode|

Name of Driver

Type of Accident

Dale / Time of Accident
Accident Reported Date / Time
Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accidenl Repair Job Card Mo

Special Instruction to ARC.if any

SHB574E
TAXJD5/18/2142
12/09/2014

TAX]

TOYOTA PRIUS
PRIUS

LOW SIEW KIONG
CHAIN COLLISION
31/05/2018 01:45:00 PM
31/05/2018 12:00:00 AM
Yes

No

No
000024096363

SLH4499J - AIG - LKK( Regoy, @ ﬂfr 'Mfd'r’

Prepared Date

31/05/2018 03:56:56 PM

®
b
s

.,’&..u:w.r

{/05/18/2142

Page:

1




T ae) s SRl OV YIS ALLIUETIL U REIT Genmre

Chassis No JTDKNEEUKHEHBSEB Mileage : 0

'li;‘u'f.‘.lrk Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 0.00
Total Spray Painting Charges : 558.00 0.00
Total Material Charges : 1,005.82 1,005.82
Other Charges 280.00 0.00
TOTAL : 2,181.82 0.00
Lum Sum Total : 2,200.00 0.00
No. of Repair Days 3.00 /95 y B M L/J
Prepared / Adjusted By
Arc / Surveyor Sing Off Date 31/05/2018 04:22:52 PM 01/01/1800 12:00:00 AM

Of/nﬁ/ff @ 4233

Prepared / Adjusted Date
Remarks

Prepared Date 31/05/2018 04:22:52 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date -
Invoice Amount Prepared Date -

AX/05/18/2142 Page:




S = Err s

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 338.00 0.00 Ao 2u0
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quatation from ARC Ad|usted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0.00 o0V

TO RESPRAY BUMPER BEAM 180.00 0.00 X

Total Spray Painting & Panel Beating 558.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO TEST AND REFIX REVERSE SENSOR 120.00 0.00 ‘u

SYSTEM

TO REPLACE SUNDRY PARTS 100.00 0.00 ){

TO WASH AND VACUUM 60.00 0.00 )('

Total Other Costs 280.00 0.00

AX/05/18/2142

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Gty | List Price |Discount | Final Price ARC Surveyor Photos
Number (5) (%) (%) Recommen| Approved | Attached
d
52150- 6505548  BUMPER REAR 1 458.60 2500 34385 Replace  Replace  No
47005
52575- 6505540  BUMPER SIDE 1 94.80 2500 7110 Replace  Replace _ No
47020 RETAINER RR/RH M
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replge -~ No
SENSOR REVERSE 118000 000 18000  Replace Replefe 7. No |
52562- TAIL LAMP BRACKET, 1 3070 2500 2302 Replace  Repace? No '
47010 RH -
52023 $505547  BUMPER 120570 2500 15427  Repiace Regace’ o
12240 REINFORCEMENT :
REAR 3
52015- ARM SUB-ASSY, RR 1 139.60 2500  104.70 Replace  Replate . No
47050 BUMPER RH 9
78087- 6505618  BUMPER LIP COVER 1118.10 2500 8857 Replace  Reglace - 'No
47020 RR/RH ”
76891- 8505619  BUMPER LIP REAR 1228.90 2500 171867 Replace  Repite - No
47020
TOTAL MATERIALS 1,257.30 1,257.28
TOTAL MATERIALS(Discounted) 1,005.82|1,005.82
Added Spare Parts / Material Usage After Surveyor Signed off
Par Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (S) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AX/05/18/2142 Page: 4




Hsiao Tuna SLI{KAutn! _

Fram: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Thursday, 4 October 2018 1:35 PM

To: CS A Team; Admin A

Subject: Re: Accident on 31/5/2018 involving SHB 574E & SLH 4499] [AIG's insured) Our
Ref: TAX/05/18/2142/lg

Attachments: TAX 0518 2142 pdf

Dear All,

We guantify our own losses as follows:-

Cost of Repair $950.00
Loss of Rental 5535.00 | 4 daysx 513375 |
LTA Search Fee $7.00
Total $1492.00

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report
4] Accident vehicle laid-up report
5] LTA search
6) Hirer's Letter of Authorisation

Please let us have your offer soon, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRET Automotive Services Pte Ltd

&5 SMRT

ALUTOMOTIVE
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&5 SMRT

AUTOMOTIVE

Date: 3 1\5 201§
Our Rel, No..
Letter of Authorisation
1, Low" SIEQ Krenty (NRIC No.: ULE*Is ) the

registered hirer / relief driver / contract hirer of SMRT taxi registration number
SHae sy E hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and® sL 44947 (& SIG 62713 happened on sl ey 134€
along c.ﬂl\q_wﬂquu\;

(the "Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregaing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

_ 9 g’/lg
Name L'“"'] gftukm'uh ...Signature: L«JJ/L/ 2l
NRICNo. .. S16823CkF
Tel No. CGHy P02
Address {?fkf-ﬂu?-a]bc ”"‘ M (!é EN'J'_)_ :

FR-AS-CLM-03 REV 3



Hsiao Tnna !LKKAutn!

From: Tan Lee Gek (Auto Sves/Ext Biz Svos/Claims & |A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Thursday, 11 October 2018 9:02 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Accident on 31/5/2018 invalving SHB 574E & SLH 4499} (AlG's insured) Our

Ref. TAX/05/18/2142/1g

Dear Hsiao Tong,
We accept your global offer of $1,350.00 for our own losses. Please let us have your DV. Thanks

Regards

Tan Lee Gek (DID: 6B66 2647)
Cloims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mallto:chewhti@lkkauto.com]

Sent: 08/10/2018 13:58

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: Accident on 31/5/2018 involving SHB 574E & SLH 4499] (AIG's insured) Our Ref: TAX/05/18/2142/lg

Witheut Prejudice
Hi Lee Gek,

We refer to your below email,

We propose settfliement at a global sum of §1,350.00(all-in).
Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emnil: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408031)



From: Tan Lee Gek [Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com.sg>
Sent: Thursda'l,r, 4 October 2018 1:35 PM
To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Re: Accident on 31/5/2018 involving SHB 574E & SLH 4499) (AIG's insured) Our Ref: TAX/05/18/2142/Ig

Dear All,

We quantify our own losses as follows:-

Cost of Repair 5950.00
Loss of Rental §535.00 | 4 daysx 513375 |
LTA Search Fee $7.00
Total $1492.00

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3] GlAreport
4) Accident vehicle laid-up report
5) LTAsearch
6) Hirer's Letter of Authorisation

Please lat us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Hsiao Tung gLKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 June 2018 8:45 AM

To: ‘Eileen, May Hwee Yap’

Subject: ACCIDENT INVOLVING SLH 4499J(AIG)/ SHB 574E/ OTHERS ALONG COLLYER

QUAY TOWARDS BATTERY ROAD ON 31/05/2018

Your Ref: SLH 4499)
Our Ret; CC3/LCRIBDIDZ95/R1pa3

Dear Sirs/Modam,

ACCIDENT INVOLVING SLH 449%J(AIG)/ SHB 574E/ OTHERS ALONG COLLYER QUAY TOWARDS BATTERY ROAD
ON 31/05/2018

We refer o the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.,

We have received a claim from SHB 574E against your insurance policy.

Pursuant to the above soid accident wherein you and/or your authorized diiver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
Insurers shall proceed to negofiote for an amicable settiement with third party claimant.

Should you however wish to turther discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letier

Please call us if you have turther guernes.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: ora2-31497 | email: chewht@ kkauto.com | fax: 6741-4108
Hlk 51, Paya Ubi Industrinl Park, Us Avenue 3, #o2-25 | Slao8o31)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHB 574E (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect to my claim [or repair costs and/or rental and/or loss of use (“claim™) for my vehicle no
SHB S74E that was damaged pursuant to the accident which occurred on 31/05/2018 (date) along
COLLYER QUAY (INFRONT OF HITACHI TOWER) (location) involving vehicle no/s SLH
4499 (“the accident™),

| further authorize the workshop to settle my above mentioned claim in 8 manner that they deem fit
and the workshop Is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
I further acknowledge that any settlement the workshop may reach on my behalf is on a withow

prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this [ Ir| {dav) of E{ If {month) ."-.'{.I_ﬂ’_ (year)

B\

Signed by “the third party claimam™ Signed by “the workshop™
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed
for §$1,350.00 (Global Sum) for vehicle no. SHB S74E that was damaged pursuant to the accident
which occurred on JLOS2018 (date) along COLLYER QUAY (INFRONT OF HITACHI
TOWER) (location) involving vehicle no/s SLH 4499

This is pursuant to the inspection conducted on 01/06/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB ST4E make the claim as set out in the above paragraph and we/l
have full authority to settle the matier on his/her behalfl in a manner that we/l deem fit. We/l enclose
herein the lerer of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB S5T4E (vehicle no.) as a result of the aceident,

We/l confinm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this E l (day) of ﬂt" | (month) 20 E_ (year)

©ng

Signed by appointed surveyor Signed by “the workshop™ (with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SITMIRT

AUTOMOTIVE

Customer Code: 3000083

EMAT Automotive Sarvicas Pta Ltd

251 Worth Bridge Road Singapore 179102
Tal: 65 €3311000 Fax: &5 £3340247
Tax Invoice

GST Reg No. 1 MR-B300001-7

CRN ; 1550042802
SMRT TAXIS PTE LTD Invoice No. : IVIBOSO0303

Date : 20.09.201%8
Block Unitc VYehicle Ho. : SEBST4E

Your Ref HWo. : TAX/0S/18/214:2
60 WOODLANDS INDUSTRIAL PARK E& Cur Ref No. ; Z40%6363
SINGAPORE 757705 Terms : 30 Days
Dascription oty Unit Add / (Discount) Amount

Cost % Amount

LUMP SUM AMOUNT FOR REFATR 1.00 L 350,00
AS PER SURVEYCR'S RECOMMENDATION

GREAND TOTAL 5 850.00

Remark :

Make/Model : TOYOTA PRIUS
Accident Date : 31.05.2018

MN.B. Paymant by chegque should be crosssd and
sads payable to *SMAT Autemobive Barvices Pte Led*
Ho receipt will be issued unless requested.

Page 1/1

(/4PN
/ ~

Authorised Signature
for SHRT Automotive Services Pte Ltd

2. b U,E




& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/05/18/2142
From: SMRT Taxis Pte Lid Date: 05/06/2018

ACCIDENT ON 31/05/2018 INVOLVING SHB 574E & SLH 4499)

ALONG COLLYER QUAY (INFRONT OF HITACHI TOWER)

This is to confirm that the daily rental rate for SHB 574E is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

7\
+

fntli;'lanager
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* RMANIR akiris Hioh

Enquire Transaction History
mn | 3

i s
Log Date/Time: 31 May 2018 / 15:55:02
Assel Type: Wehicle Transaction Amoun: $7.4%
Agset I SLH449%9)
Tramsaction Type 1632 Insurance Enquiry (GIRO Payment) Chanrel External Agency

ESASBAHD - BALQISH BINTE ABDUL Business Transaction
|51 1 1155502317453

e HALIL Roference M- AN

5 Search Date / Time: 31 May 2018 13:45:00
Insurance Company; AIG ASIA PACIFIC INSURANCE PTE LTD
Information displayed is correct as at the log date and time

Enquire Related Logs Back to List

FITES VLB GOV QLA ACHONINUBAGENCY | MLOGLAELEN UL | 1N _IL=r 1 8 1 usaE |

1]



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING - B !
Case | Wotified [£m Submitted Adj Assigned | Mt ppt Adj Submitted | Ins Auth'ed Status o |
Mgy |08 Jun 2018 Do.nm 2018 gg9s0.00 $4950.00 PR e Sevey
_Eon heg | edr ag) pt | Edit Estsmates | | view gt | Coment Case |

Haln Heference Claim Details

'CLAIM SUBFOLDER DETAILS B

| Insured: |LCRF PTE LTD, Co. Reg. MNo.: 201624557%
Mirin
[Clllmunt:
| Wehicke Reg. | . |31/05/2018 13:00 - :59

lll'-'n.: |SHBS74E Date of Lows: [#4 Months and 19 Days From LTA Reg Date (Man Yr]

Claim Type: | TP / 530250500956 m:ﬁ“' 0999954823

| SHMRT TAXIS PTE LTD, Co. Reg, No.: 198305365%

SLH4499) :c"‘h"j:r_";,,_ D-18090213MFSH

Excess:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 85-8419-3000 ... [Handled by Boyogan, Josne] losne Boyoganalg com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

| LKK Auto Consultants Pte Ltd (HQ) - Tell 6256-3561 . [Handled by MOHD RASUL] .. [Final Rpt due 18/06/2018]
'ASSOCIATED MAIL RECEIVED B

|« AIG_SG (0B/06/2036): Request To Upload TP GIA Report

MM| Emmltmﬁlﬂl

View All | Search Tasks | Creste New Task | Compiete |

Due Date PFriority Type Task Group Subject Handler Assigned By Completed On Craated On Dona?
Na results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 25/10/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SHBS74E (53025050095G)
[SLH4499]]
TP
SMRT TAXIS PTE LTD
May 31 2018 1:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd
Letters/Correspondences 1 par page E B
|Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
|1 (Draft) Third Party Express Settiement - Paymant Breakdown n Edit
‘Photas/Images iperpage || A
(fa  Reisbel/Reorder LMK Auto Consultants Pte Ltd (HQ} Thumbnail  Print
| 14/08/1B08:42  Chassis Number O | wedirc | @
7 | 14/06/18 08:42 | General View D | wadws | |
3 | 14/08/18 08:42 General View - D | lcadrc | A |
2 | 14/08/18 08:42 General View D | ceaws | A
(5 |14/06/1808:42 | General View O wirs | &
& [14/06/18 08:42 | General View i | woeawrs |
7 |14/06/18 08:42 | General View D | lcadirc | A
B | 14/06/18 08:42 | General View O | cedws | A
9 |1406/1808:42 | Genersl View O | o | A
10 |14/06/18 08:42 | Genersl View 0 | s | A
11 [14/06/18 08:42 | General View D | ladwc | A
11 |14/06/18 08:42 General View 0D | adaws | &
13 14/06/1808:42 | General View 0| wawe | A
14 |14/06/18 0B:42 | General View 0 | ledwc | 4
15  14/06/18 08:47 | Odometer Reading O | eowc | B
ihm-;iﬂ:lu_u lperpage [w]l FA
W0 Relabel /Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall | Print
| 09/06/18 14:54 | TP ESTIMATE-MARKED O | ioearor
|2 |09/06/18 14:54 | TP GIA REPORT Load POF
|3 [¥5/10/18 13:51 WORKSHOP INVOICE Load POF
4 I510/18 13:51 AUTHORISATION TO ACT FORM Load POF
5 25/10/18 13:51 | Release Voucher @ | ioeaFoF
6 25/10y18 13:51  RENTAL RECEIPT 0 | L=aror
|7 I5/1018 13:51 | REMTAL MILEAGE - Lead POF
I8 |25/10/18 13:51 | LTA SEARCH Load POF
{8 |25/10/18 13:51 | LETTER TO O1 S Load PDF
[no | Finaizes On | A1G Asin Pacific Insurance Pte. L1d. (5G) Thumbnail| Print
1 |o7/06/18 12:27 | DI GIA REPORT [ BN
Documents Checklist
' DOCUMENTS CHECKLIST Aeset | save | P |

iTI'm'l are no document checklists configured.

|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

25/10/2018



Merimen e-Claims Page 2 of 2

= LEK Auto Consultants (HQ]
™
l-._I

Show Remarks Ta: || Handiing Insurer
Mnke! Rermashs Are prevald Ul pou Ahios 1T D9 other peciies.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 25/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['o“lhk'.i- No: SLH4499J (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBST4E (TP veh)
|Date of Accident: |31/05/2018
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate 5 2,752 .40
Final Repair Cost - 1.350.00
Loss of Use 5 days at 30.00 per day
Rantal (if any) ‘5 3 days
LTA / GIA Search Fee 5
Others $
'3
Final Settlement Sum (Global Sum) 5 1.350.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A} For Non GIA Registered Workshop: Agreed Liabiiity __ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenaric No

B) For GIA Registared Workshop:

BOLA Liability: (%) Assessed Liability (*). 0 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |SMRT Taxis Pte Ltd ] 1,350.00
2) -
3) 5

250a
JOANNE LEE KHANG MIN ﬂ
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 25/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ice reg ne 1sss0r1asr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18010295/R1PA302

Date: 25/102018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Pie. Lid.  Policy No: 0999904823
Ninimant Vehicle s1s74E Insured Vehicle No :  SLH4490)
Date of Loss: 31/05/2018 Mature of Claim: TP Claim No. 530250500956
M VEHICLE
Reg No: SHBST4E
Make & Modal: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE12299
Reg Date: 12/08/2014 (Man. Year. 2014) Chassis No: JTDKN38UX0O5748358
Colour Maroon Odometer: 301962 km
Engina Capacity: 1798 cc
Marke! Value/Mew Car Price. N/A
Sum Insured (S$): Market Value/New Car Price
NDITI F VEHI TTHET
General Condition: Sieering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken 5mm Rear Left Side: Falken 5mm
Front Right Side: Falken 5 mm Rear Right Side: Falken & mm
The above values represen! he remaining tyre reads depih
COST OF CLAIMS _ _ Repairer's  Adjuster's Difference  Diff %
Parts 1,576.40 639.75 836,65 5042
Miscallaneous ltems 0.00 0.00 0.00
Labour 1,176.00 460.00 716.00 60.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58§) 2,752.40 1,099.75 1,652.65 60.04
Approved Total (Overridden) (S§) 950.00
Nett Amount (S5) 2,752.40 950.00 1,802.40 65.48
+ Car Rental (3.0 x $$133.75/day) (5§) 401.25
+ Doci/Search Fee (S§) 7.00
Nett Liability (S$) 1,358.25
Global Sum Settlement (S$) 1,350.00
INSPECTION
Date of Assignment: 010672018
Date Inspected; 01/06/2018 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 2 of 4

Estimated Perlod of Repair. 2.0days

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This repart repressnta our findings af the fime and place of inspechon stmied herein. Such inspection hag boen camed our fo the best of our
inowledpe and sbilty but any ofher lafulity under any other circumatances Ja hareby expressly srciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amounl

1 1 *BUMPER REAR (DISC 25%) Tom 458 B0F “34395F
2 1 *BUMPER SIDE RETAINER RR/RH (DISC 25%) Mecessary 84.80F *T1.10F
3 1 *ARM SUB-ASSY ,RR BUMPER RH (DISC 25%) Benl 13980F ™"104.70F
4 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
5 1 *SENSOR REVERSE Serviceable 180.00F *F
8 1 *TAIL LAMP BRACKET ,RH Serviceable 30.70F *F
T *BUMPER REINFORCEMENT REAR Serviceable 205.70F “F
8 1 *BUMPER LIP COVER RR/RH Serviceable 118.10F *F
8 1 *BUMPER LIP REAR Serviceable 228.90F *F

F=Franchisa part
Total Parts (S§) 1.576.40 639.75

| Report was unsubmitted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 338.00 200.00
2  SPRAY PAINT MNew 558.00 200.00
3 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 60.00
4 TO REPLACE SUNDRY PARTS MNew 100.00 0.00
5 TO WASH AND VACUUM MNew 60.00 0.00
Gross Labour Cost (S55) 1,176.00 460.00

Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 25/10/2018



