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662018 Menmen a-Claims

' ...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

05 Jun 2018

Maln 04 Jun 2018 i7:07 New Assignment
Asaign _Cancel Case |

Relerence

Documents 1 Shiciw Al |
'CLAIM SUBFOLDER DETAILS _ [Created by insurer]
Insured. CHUA SZE YING, 1D: 57719712 Tell -65%3693059, Email: seying_chua@yshoo.com sg

Vehicle Rag, . | 26/05/20186 09:00 - :59
No.; W7 | QI G S | [40 Months and 25 Days From LTA Reg Date {Man ¥r)]
. Policy/Cover | AZBE34600AVW (Comprehensiva)
ClainTyee: |00 / 560191 Note No.:  Coverage: 29/10/2017 - 28/10/2018
] Excess: 58500.00
Repairer: Volkswagen Centre Singapore - Tuas (HQ) 17 TUAS AVE 9, 539157 Tuas - Tel:

i ;‘:“‘“”*_‘ MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel <65 6627 7888 .. [Handled by Winnie Chua Ping Ping - £554 2556] 1
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Te): 6256-3561 .. [Imm,Advice due 06/06/2018] I
Crver/Custo  CluA SZE YING (40 / Female), NRIC: S7719712E, Tel: +6593693059 1
E'Im':':fu Car at Tuas wfshap, Survey & revert, Please contact us ASAP if you cannat attend this assignment.

ASSOCIATED MAIL RECEIVED Wiew &l | Compose Case Mail |
There are no madl for this case
| ALL associaTED TASKS- View All | Search Tusks | Creste New Task | Complete |
No results,
| |
— s ———————————— “—‘_'_‘j

hitps./fsingapore.menmen comiclaimsindes cim?usebax=MTRad usterSluseaction=dsp_cimheaderbcasaid=7138514extid=2741558CFI0=349966228CFTI



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

@ TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-8607198-R
Afliated to Federation Intemationale Des Experts En Automoblle
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18010286/T1sd3
#24.01 HONG LEONG BLDG SINGAPORE 048581 Dot 06-08-2018 Imllmmmmmmm
Code :
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected SKW 87732
Policy No. A28634600AVW Coverage ($) 0.00
Claim No. 560191 Excess (§) 0.00
Assign From  MERIMEN (WINNIECHUA)  |Assign Date 06/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Yoar of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Y. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. i General Information
Accident Date  26/05/2018 Inspection Date 06/068/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
NO 17 TUAS AVE §
SINGAPORE 638197
5a. Remarks
AJTHE MARKET VALUE |S S3————(EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




RTPNR

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwmer 1D Type:

Crwmer ID:

Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Maka:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jun 2018

PARFINNF Rahate Enmin

Singapore NRIC
§712E

SKWBTTIZ

Mo

07 Jun 2018
VOLKSWAGEMN

GOLF A7 1.4 TSI AT 5G13GZ SR HID
Whits

2015

CX5157958 _
WVWIZZAUZPW3STA87
0.0 kW (120 bhp)
£22£42.00

290ct 2015

29 0ct 2015

0

$13,699.00

Yes
28 Oct 2025
$10.274.00

28 Oct 2025

A - Car upto 1500cc & 97kW (130bhp)
10

£57.301.00

$42344.00

$52,618.00

OK

ruq.-..u:rrl..u..wrwn.fﬂ 1 EHLLIIT T LR R AL | Py T L W Lo L i W1 I £ LW | RIS Pt i |

b



Shirley Hiew (LKK Auto) '

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Wednesday, 4 July 2018 11:34 AM

To: Shirley Hiew (LKK Auto); Ong, Germaine (VWG Singapore); Taufikh@Ilkkauto.com
Cc 'SUR

Subject: RE: FINALISATION SKW8773Z

Hi Shirley,

Confirmed

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 8386-7833
Main Line : +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw.com.sg
http://'www.vw.com.sg

New Arteon.

This is high performance art.

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHiew@Ikkauto.com]
Sent: Tuesday, 3 July, 2018 4:00 PM

To: Ong, Germaine (VWG Singapore); Taufikh@lkkauto.com

Cc: 'SUR'; Tang, Shu Shi (VWG Singapore)

Subject: RE: FINALISATION SKW87732

Dear Germaine,
Please confirmed finalised P/P amount 5 10,357.22 and B repair days

Thank you

Bast Regards,



Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6256-3561 | emall: Sur@lkkauto.com | fax; 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg}

Sent: Monday, 25 June 2018 10:58 AM

To: Taufikh@lkkauto.com

Cc: SUR <sur@Ilkkauto.com>: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: RE: FINALISATION SKW8773Z

Hi
Please revert on finallsation

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 82361588
Germaine.ong@vw,. com.sq
http:/fwww. vw.COom. 50

New Arteon.

This is high performance art.

From: Ong, Germaine (VWG Singapore)
Sent: Tuesday, 19 June, 2018 10:51 AM

To: Taufikhi@lkkauto,com
Cc: 'SUR'; Tang, Shu Shi (VWG Singapore)
Subject: FINALISATION SKW87732

Hi Taufikh

Please see attached finalisation
COR :As per attached

8 working days

Please revert

P



Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.sq
http: fwww. v com.sg

New Arteon.

This is high performance art.




' Shiélu_ez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 8 June 2018 9:38 AM

To: shushi.tang@vw.com.sg

Cc '‘Admin A", 'Nivitha (LKK Auto)’; sur@lkkauto.com

Subject: FW: SKWBT73Z - MSIG OD CLAIM - DOA: 26/05/2018 SKWB773Z
Attachments: MyDocument_2018_06_07_12_20_40 pdf

Dear Shu Shi,

As instructed by our client, please proceed 1o repair the insured vehicle SKW 8773Z (Excess § 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@ikkayto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 8 June 2018 9:04 AM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: FW: SKWB773Z - MSIG OD CLAIM - DOA: 26/05/2018 SKW8773Z

Dear Claims,
Vehicle had been survey, please let me know if claim authorised?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile; 465 9386-7833
Main Line - +65 6305-7299
Main Fax: +65 6285-8620

shushi.tang@vw.com.sg
D[[E'H_‘ﬂhr_w VW.COmM.59



New Arteon.

This is high performance art.

From: Oh, Aik Seong (VWG Singapore)
Sent: Thursday, 7 June, 2018 12:29 PM
To: Tang, Shu Shi (VWG Singapore)
Cc: Ong, Germaine (VWG Singapore)
Subject: SKWB773Z

Fl

Best Regards
Oh Auk Seong
{Body & Paint Dept)

Aftersale

Volkswagen Group Singapore Pre lid
No: 17 Tuas Ave 9

Muobile No: +635-85187912

pikseong.ohivw.con.sg
hitp: /iwww. vw.com.sd

New Arteon.

This is high performance a

Sent: Thursday, June 07, 2018 12:21 PM
To: Oh, Alk Seong (VWG Singapore)
Subject: Scan von MyMFP



Crystal Lee

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>
Sent: Tuesday, 5 June, 2018 2:13 PM
To: Crystal Lee; Wong, Meiy (VWG Singapore); Kong, Charmaine (VWG Singapore); Ong,

Germaine (VWG Singapore], Cheong, Pearlyn (VWG Singapore), Goh, Edmund (VWG
Singapore); Pauline Soh; Ong Zi Hui
Subject: RE: Survey for SKWBT73Z (OD)

Vehicla in tuas.
Best Regards,

Tang Shu Shi
Insurance Sarvice Advisor
Altersales

Volkswagen Cenire Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID: +85 6922-3502
Maobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.lang@vw.com.sg
htto Jrwnww. vw.00m.sq

New Arteon.

This is high performance art.

From: Crystal Lee [mailto:crystal_lee@sg.msig-asia.com]

Sent: Tuesday, 5 June, 2016 1:40 PM

To: Wong, Mely (VWG Singapore); Kong, Charmaine (VWG Singapore); Ong, Germaine (VWG Singapore); Tang, Shu
Shi (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapare); Pauline Soh; Ong Zi Hul
Subject: Survey for SKWB773Z (OD)

Dear All

Please arranpe and revert for survey appt, thank vou

Thank you & Best regards,
Crystal Lee
Admin Officer, Claims Services (In-House Survey)



Dt +65 6594 2515 | F: +65 6643 1349 | crystal leei@sg msig-asia.com

Inyurer Clayme
MSIG 4 Team of the Year
| 2014
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | T: <65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o @ O

Amemoeof IRSRTANE INSURARCE GROUS



Tia2018 Meriman a-Claims

View Received Message ' '

This mall Is assoclated with :

*SKWB773Z (560191)
oo
May 26 2018 9:00AM
[CHUA SZE YING]
volikswagen Centre Singapore - Tuas

[ Reply | Resly Al | Mark as unread | Print Message | Delete Me

Fﬁmrdl_

From MSIG Insurance (Singapore) Pte, Ltd, (MSIG_SG), s=nt on 03/07/2018 13:24 PM.
Te L

Subject  Alert - Adj Mandate Approved (S$10357.22) - SKWS773Z - Clalm Handler: Winnle Chua Ping Ping

Approvedi10357.22:alfc

DOCUMENTS SUMMARY
There are no documents.

hitps:/isingapore. merimen com/claims/index ofm?usebox=SVCmai&fuseaction=dsp_viewAmode=18iinboxid=13132814iDomainid=118i0bjla=7...  1/2




LKK Auto Consultants Pte Ltd icoregneisseorissr)
51 Ui Ave 1 #01-25, Paya Uit alnm.muial Park

Slnqqlmm -
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmentsiflikkauto.com

To MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consuitants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Cenlre 2 Paya Ubi Industrial Park
Singapore DEBBOT Singapore 408933

Aftn:  Winnie Chua Ping Ping Date: 28 Jun 2018

Preliminary Advice

Vehicle No : SKWaT7az Accident Date : 26/D5/2018
Make 1 VOLKSWAGEN GOLF AT Policy No. - AZBB34B00AVW
Assignment Date  : 05/06/2018 Excess : 5$500.00
Date of Inspection  : 07/06/2018 Est. Duration of Repair  : B days
Inspection At : Volkswagen Centre Singapore - Tuas (HQ)

17 TUAS AVE 9

Singapore 639187

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) :5% 18.221.41
Ravised Amount 8% 10,357.22 (inclusive supplementary)
Check ltems (Estimated) 5% 0.00
Total 5% 10,357.22
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 88

Pre-Accident Value 5% 77.000.00
COE | PARF Rebata 5§ 52,618.00
Salvage Value 55

Margin for Repair 58 24,382.00

Remarks

{ X ) The vehicle is economical for repair.

{ ) Theabove survey was conducted on a ‘withoul prejudice’ basis



A/8/2018 Marimen a-Claims

View Received Message

This mall i associsted with :

*SKWB7T73L (560191)
oD
May 26 2018 9:00AM
[CHUA SZE YING]
Volkswagen Centre Singapore - Tuas

Reply i EI_ AITI Mark a3 \nread | Pnn:ﬂiun;r] [ mmm[;m_ml
From MS1G Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent an 08/06/2018 09:29 AM.

Ta LKK_HQ
Subject  Alert - Adj Mandate Approved (S$7812,25) - SKWB773Z - Clalm Handler: Winnia Chua Ping Ping

Approved: 7812252 l'.i:; check tems to be confirmed

DOCUMENTS SUMMARY =
There aré no documants

hitps:/isingapore. menman. com/clamaindex cfm Husebox=SVCmailSfuseaction=dsp_viewsmode=1&knboxid=1298724&IDomainld=114&I0b|Id=7415&IRecipi



6/72018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From; LKK Auto Consultants Pte Ltd
4 Shanton Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Altn:  Winnie Chua Ping Ping Date: 07 Jun 2018
Preliminary Advice
Viehicle No s SKWBTT3IZ Accident Date : 26/05/2018
Maka : VOLKSWAGEN GOLF A7 Palicy Na. : AZBB34B00AVW
Assignment Date : 05/06/2018 Excess : 5550000
Date of Inspection  : O7/06/2018 Est. Duration of Repair : B days
Inspeaction At : Volkswagen Centre Singapote - Tuas (HQ)
17 TUAS AVE 8
Singapore 639197

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent ta the accident.

Repairer's Estimate (Gross) 55 19,163.82
Revised Amount 55 7.812.25-
Check ltams (Estimated) 58 7.531.56-
Total 58 15,343.81
Lump Sum Repair 8%

Total Loss Consideration

New for Old Valus 8%

Pre-Accident Value 55 77.000.00 <
COE | PARF Rebata 5% 52.618.00
Salvage Value 8§

Margin for Repalr 5§ 24,382.00

Remarks
{ X ) The vehicle ls economical for repair.

{ ) The above survey was conducted on a 'without prejudice’ basis,

hitps /singapore. mermen com/claims/index cfm Husebox=SVCdockfuseaction=dsp_viewersmart&docid=355475534preview=14&nolayout=14CFID=3506081



MAISS 1407 1906  Valkawagan Contre Singapors - 1O Your NCD will be affected due to late reporting

EXTARY DATE & TIME: DROGS0TE 11,40

SLEMITTED BY Tang Shu Shi Actual e-Filling Submission Date & Time: 04/06/2018 15:02

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pieasa ropor] cormecily the detaile of the accdent io spead up the ciaime process

2. Thes Form must be compieted by the Policyholder andior the Authonsad Drver

3. information provided must bs as tuthful and socursis ss possibes. Any wilful marspressaiation o witholding of mateial facts may allow Raurancs companies is
rapudinie policy ability -

& The |ssue ant acceptance of Ihls Form by Insurance companss s not an admisson of policy labidy on the pant of the iInsurance compames

5. Any falus reporting may ba refarred to the Police for investigation

8 This reporn wil be forwanded by the nsurers of e G18 Records Manegement Cenbre estabisrad by tha Gensra! insurance Assocaton of Singapores (GiA] for
arehiving and that copies of (hin repart will, for & lee, be mace svallnble upon appiication by nleresiod partes

7.8y ihe locgement of {his repod to e NMSurers., you neredy consen 10 e archiving of i repo af 1fa contre and 1o copiis of e mpon beng mode @vaslabls
sforesaid

ACCIDENT STATEMENT

Date Of Repon 04/06/2018 11:40

Date O Accidanl 26/05/2018 0810

Exact Location Of Accident JUNC OF UPPER EAST COAST RD & BEDOK SOUTH AVE 1
Country/State of Loss SINGAPORE

Vehicle Reglstration Number SKWBTT3Z

Insured/Policyholdar

Name O Registered Cwner CHUA 5ZE YING

NRIC Mo STTI8T12E

Email Address SZEYING_CHUA@YAHOO COM.SG
Mabille Phone No (LOCAL ) +65-83682059

Alternative Phona Mo OFFICE-B838083059

Vehicle Particulars

Manufacturer VOLKSWAGEN

Mode| GOLF AT 1.4 TS| (DSG)RECAT EQP

Exact Purpose for which vehicle was being used at

tima of accident PRIVATE

Ara yﬂu_tlaimlng und_ﬂr your awn insurance policy YES

for repair o your vehicle?

[f Mo, Please stale action lo be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type O! Coverage COMPREHENSIVE

Flear Policy NOD

Policy Number A 28634600 AVW

Cover Note Number

Driver

Name of Driver CHUA SZE YING

NRIC Mo STT8T1ZE

Date Of Birth 1340711977

Occupation INDOOR

Date Of Driving Pass Q8/09/1997

Diriving Experience 20 YEARS AND 8 MONTHS
Geander FEMALE

Mobile Number (LOCAL) +65-93693059
Fax Number

Contacl Number OFFICE-23693059

EMall Address SZEYING_CHUAEYAHOO.COM.SG

Paga 1 of 28



a;ddmsa

Postcode

Was driver an employee of the insured's Company
If No, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved In the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambuilance?

Was any other matenal or properly damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assfstance

Number of Passangers (Including Driver)
Passenger 1

Passenger 2
Passenger 3

Datalls of Police Action

Was the acciden! reponed to the palice?
If Yes. Please state which Police Station
Paolice Station Name

Palice Station Address

Paolice Station Contact
Was notice of Inlended Prosecution glven?
If Yas,against whom?

Circumstances of Accident

40 LORONG G TELOK KUARU
426212

ND

OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

YES

YES

YES

NO

4
NAME: : LIN XUANGING ZACHERY
GENDER: MALE

NAME: LIN HOULIANG EVAN
GENDER: : MALE

NAME: ¢ LIN HOUCHENG ETHAN
GENDER: : MALE

YES

TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY

ROAD 10 UBI AVENUE 3 , POSTCODE: 408865 . COUNTRY:
SINGAPORE

TEL NO: 65470000 - FAX NO:
NO

refer to sketch plan & polica report video was provided by another vehicle (witness)

Attachment(s)

Are accident photos avallable for altachment?
Was there any video captured by Car Camara?
Was there any audio recorded?

Details of Witness 1

MNama

Phana Mumber

Emall Addrass

YES
YES
NO

MS SHARON
96664138

Page 2 of 20



DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar FWBEBDIR
Vahicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Mamea of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Malure O Damage

No, Of Passenger (Including Drivar)

Name UMNKMNOWN
Approximate Age

Injuries Sustain

Injurad parson in which vehicla? FWEEBO3R
Were seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Fage J of 29



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the detaily of the sccident to 1peed up the clalmd procass.
2. This Form must be completed by the Policyholder and/or the Authorised Drives.

3. Information pravided must be as fruthiul and sccurate o possitile. Any wilful misrepresentation or withholding of material
facts may allow insurance companias to repudiate pollcy Hability,

4, The lssue snd scoeptance of this Farm by Insurance companies s not an sdmission of policy lbility on the part of the insursnoe
companies.

FRAEALIEN.

FEE s FoNCeE 1o

atih

B. The report will be forwarded by the insarers of the GIA Records Managermant Centre established by the General Insurance
Asgociation of Singapore |GIA) for archiving and that copims of this report will for & fee be made avallable upon application by
intarested parties.

7. By the lodgment of this repart to the insurers, you hereby consent ta the archiving of this report st the centre and to coples of
the report being made evallable aforesaid.

B. Comsert under the Personal Data Protection Act [POPA)
| understand, scknowledgs, agree and consent that:

a} My insurar, my workshog and the General Insurance Assoclation of Singapore |"GIA) may/urn permitted 1o collece, ue,
disclose and/for process my personal dats/petsanal information st out in this [ferm] and any othar personal information
provided by me or possestad by my Insurer [collsctively the "Personal Information”] and disclose and transfer such
Peronal Infarmation to all insurer(s) who have insured vahlcle{s) invalved In this accident [all insurer(s) who have insured
wehiche({s] involvad in this accidant shall be collectively referred to as the “insurers®], the insurers’ wyers/law firms, the
Manetary Autherity of Singapore and any relevant gorvernment agency/suthority (Juch es the police), for the purpose(s)
of :

el b

(i} processing. handling and/or dezling with my clalms Including the settlerment of the clalms and any necsssary
Iinvestigations relating to the daime;

{il) Investigating the accident and/or my claims,
(i) carrying out and/or dealing with my instructions or responding to sny enguiries by me;

(v} administering my clalms [including the mailing of correspondence, rtatemants, invalces, reports or notices to me,
which could involve disciosure of tertain personal data about ma to bring sbout delivery of the tame as well as on the
extarnal cover of envelopes/mail packages); and/or

(v) complying with agplicsble law In sdminittering, procesiing, handling snd/or dealing with my claims {collactively the
“Purposes”|

() &l nsurer(s) whe have msured wehicle(s) invalved in this accident and the Insurers’ lawyersflaw firme, may)/are permitted
to collect. use. disclowe and/er process my Personal Information for one er more of the above Purposes; and

{e] rmy Parsonal Informatian may/can be disclosed by any of the Insuress and/or GIA to their third party service providers or
agants{including thair lwyery/tow fema), which may be sited outside of Singapore, for one or mare of the sbowe Purooses.

{d} -y Personsl Informaton will abo be collacted end used to compile claims hlstory for the purpase of fraud detection,
Investigation and maragement in present snd all foture claims.

&) theintorrmation so collecred under (d) above may be shared / disclosed:

(I} toall Insurers snd/or any other third parties that assist in evaluating, mvestigating. controlling or managing fraud,
regulators, law enfarcement and government sgencles as reasonably raquired for the purposss stated, or

[} for complying with requlrements under any regulstions, laws o court ordas

W

Palieyhalder's Fignature Drivar's Signature

Date & Thna: | driver s ot the policyhalder)
4 JunNE 2018 T

- 50 am
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Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[#9iptnog Napeq

Reler 4= polica vapoyt.

DECLARATION
e declare the foregoing partculars are true in every respect.

e e

Poboyhvolder's Sgrature Driver's Signaturs

Cate & Tima: {1 driver 3 not the policyholder]
4 Tune 20l R BT

50 am
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Sketch Plan #3 Pg. 1

SINGAPORE U IRHRTAT OO

POLICE FORCE T120180526/2053
Palice Station Of Origin: Jes
Traffic Police Division HQ Repart No. T/20180626/2053
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Reporl No.: Station Diary No.:
28/05/2018 12:12 G/20180526/0070
Informant’s Particulars
Name of Informant: Address:
CHUA SZE YING 40 LOR G TELOK KURAU SINGAPORE 426212
ID Type / ID No.: Contact No.:
NRIC NO [ 87719712 Home/Office: Mobila: 93693059
Nationality: Emall:
SINGAPORE CITIZEN
Sex: Age: Date of Bith: | Type of Informant:
Female 40 130718977 Driver
Race: Language: Institution / Scheol Mame:
Chinese
Occupation: Driving Licence Informatian;
MARKETING EXECUTIVE Class: 3 Date of Expiry:
General Information of the Accldent
Type of Injury Dirink Data/Time of Type of Location;
Aocidant: Conveyed By Ambulance | Drive: Accident:

Mo | 268/05/2018 08:10
Location;
Junction of Road 1 and Road 2
UPPER EAST COAST ROAD
BEDOK SOUTH AVENUE 1
Waealhar: Road Surface; Road Spead Limit:
Trafhic Flow: Traffic Control: Traffic Voluma:
Type of Collision: Anyone conveyed by
ambulance:
Yes
Details of Vehicle Involved
Vehicle No, | Type Make Model Color Condition | No of Passenger |
FW8B03R | Motorcycle HONDA WAVE12565 | Blue o
SKWe773Z | Car VOLKSWAGQO |GOLF A7 1.4 White 0
N TSI AT
5G13GZ SR
HID

Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians njured: NIL

| Use of Pedestrian Crossing: NA

Poga 6ol 26



SINGAPORE
POLICE FORCE

Polica Statlon OF Origin:
Traffic Police Division HQ
10 Ubi Avenue 3 SINGAPORE 408885

Sketch Plan #4 Pg. 1

Ty

Ti20180526/2053

2ol3
RAeport No. T/20180528/2053

Tel No: 62470000 CONTINUATION OF REPORT
Drivar
Name CHUA SZE YING ID Ne. S77187T12E
Related Vehicle | NIL Contact No,| 53653058
Haspital/Clinie | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Di NIL
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL

Brief Details.

ON 26/5/2018 AT ABOUT 02905HRS AT BEDOK SOUTH AVENUE1,

| WAS WAITING TO DO A RIGHT TURN INTO UPPER EAST COAST ROAD. THERE WERE MANY
VEHIGLE GOING STRAIGHT SO | WAITED. THEN, THE TRAFFIC LIGHT TURNED RED AND THE
GREEN TURNING ARROW LIGHTED UP. | THEN SAW A COMFORT BLUE CAB AND A MOTORBIKE
(LEFT OF THE TAXI) THAT WERE STILL TRAVELLING. | ONLY STARTED TO TURM AFTER
ENSURING THAT BOTH VEHICLES STOPPED AS | WAS UNSURE |F THE TAX] WAS GOING TO
BEAT THE AED LIGHT. HOWEVER, SOON AFTER TURNING, | REALISED THAT THE
MOTORCYCLIST DID NOT STOP AT THE TRAFFIC JUNCTION AND WAS STILL TRAVELLING
STRAIGHT. HENCE, | TRIED TO BRAKE AND STOP BUT WAS UNABLE TO STOP IN TIME AND
COLLIDED WITH THE MOTORBIKE. | THEN CALLED FOR AMBULANCE AND TRAFFIC POLICE.

THEY ARRIVED AT SCENE SHORTLY AFTER.

Pages T of 20



Sketch Plan #5 Pg. 1

SINGAPORE _ (O

Ti201ROS2E/2053
Police Station Of Origin: 3ol
Traffic Police Division HQ Aepart Mo. T/20180528/2053
10 Ubi Avenue 3 SINGAPORE 40BBE5
Tal No: 65470000 CONTINUATION OF REPORT
Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signatura Of Officer Recording The Report: Signature Of Informant

TP/
LEE KWANG HONG KENDRICK W

Signature Of Interpreter. Date/Time:
Mot applicable 26/05/2018 12:12

Officer In Charga Of Case: Classification Of Case:

TP/GIT/ =y —_——
S| THABAGESH JEYATHESH ' e O

Contact No.: 85476232 j PeEET ‘

Authertication Stamp i ' - i
NP1
| Signature;

Pagef of 20



Accident Sketch Plan Pg. 1

Manual NF168 Form Serial No  T720180526/2053

A AEA R R

T/2018055/2055

1of3

Report No, T/2018052672055

Case Summary Form (CSF For NP168)

Report Number Tr20180526/2055
Vide Report Number G/20180526/0070
Date/Time of Report Made 26/05/2018 12:19
Place Report Lodged Traffic Police Division HQ
Type of Informant Driver
Namie of Informant CHUA S5ZE YING
ID Type / ID No. NRIC NO / 5TT19T12E
Home/Office
Mohbile 93693059
Email
Type of Accident Injury / Conveyed By Ambulance
Drink Drive MNo
Anyone conveyed by Yes
ambulance
Date/Time of Accident 26/05/2018 09:10
Detalls of Vehicle Involved
Vehicle No. | Type Make Madel Color Condition | No of Passenger |
FWBE03R | Motorocycle HONDA WAVE1255 | Blue 0
SKwWeTT3IZ | Car VOLKSWAGO | GOLF A7 1.4 White 0
N TSI AT
5G13GZ SR
— HID
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Accident Sketch Plan Pg. 1

I

2af3
Report No. TR20180526/2053
Continuation of CSF For NP168

Detalls of Person Involved

Any Pedastrian Involved: No

No. of Pedestrians Injured: NIL | Use o! Padestrian Crossing: NA

Drivar

Name CHUA SZE YING D Ma. S7TT19T12E

Related Vehicla | NIL Contact No.| 83693059

Hospital/Clinic | NIL Class of Class; NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

| Date Treatmant | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Facts.

THIS CSF IS TO AMMEND THE FOLLOWING,

THE SENTENCE 'l ONLY STARTED TO TURN AFTER ENSURING BOTH VEHICLE STOPPED AS |
WAS UNSURE IF THE TAX!I WAS GOING TO BEAT THE RED LIGHT' SHOULD INSTEAD BE 'l ONLY
STARTED TO TURAN AFTER ENSURING BOTH VEHICLE STOPPED AS | WAS UNSURE IF BOTH
VEHICLES WERE GOING TO BEAT THE RED LIGHT".
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Accident Sketch Plan Pg. 1

TrRO0180526/2055

Iof3
Report No, T/20180526/2055

Continuation of CSF For NP168

Sketch Plan
Informant is not able to provide skatch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Case Sensitivity No
Officer-In-Charge of Case TP/ GIT/
THABAGESH JEYATHESH
Classification of Case 1) INIURY /| CONVEYED BY AMBULANCE

[
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Accident Sketch Plan Pg. 1

® visic

MS1G inaurance (Bingapore] Pla. Lid.

4 Ehanlon Wa mm 2 Singapore OEBE0T
Tl (D8] E2Z7 TRAH Fpu: (55} BT TAO0

Ca Mo 0122 Fag. Mo 2004122126

Certificate of Insurance ORIGINAL

ROAD TRANSPORT AT 1687 (MALAYSIA)
THE MOTOR YEHICLES (THIRC-PARTY RISKS) RULES, 1859 TICH OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS m EBWFHMOF = m% T {CAR. 188 OF THE REVISED EDITION)
THE MDTOR VEHICLES (THIRDPARTY RISK AND COMPENSATION) RULES, 1538 EDITION ne#uuuc OF SINGAPORE)
ANY AMEMOMENT, ACT OR ACTS mm& W SUBSTITUTION 'n-nén

Favm M.X.1 VW DRIVEEASY
Indlvidusl Oemarship Comprehenaive

Corfificate No. A JBEI4E00 AVW
Excess : SG0S00

Windscreen Excess © 300100
1. Index Mark and Heglatration Number of Vehlcia
BEEWETTIZ

2. Nume of Policyholder
Chua Sz= ¥Ying

3. Effective Date of the Commancemeant of insurance fof the purposes aof the Act
2971073017

4, Date of Explry of Insurance
2871072018

. Parsons or Classes of Persans entitied to drive®

Chua Sae Ying
r ather parson provided he is driving oa the Policyholdar's order or with the
Mol loyholdes's permission.

* Provided that the s parmitted In accordince with (he piher kews or lews or i grive
e Motx Vs o Pt beas G pariiied aod 18 Yl ““‘?.La.m«uw'?;“mmam
enactmant of regulafion in thin From <riving the Matoe

€. Limitations as to use®

Use only for social domestic and pleasure purpcaes and for the
Folicyholder's businamw,

The Policy doas not cover use for hiram or reward racing pace-making
reliability trial spasd-testing the carrisge of goods sther than
sapples in connaction with sny trade or business or use [or any
purpose in connaction with the Motor Trade,

* Limilalions inoparafive by Seclion 8 of me Mator Vehickes (Th ﬂilﬂﬁnmpiﬂﬂﬂm'llﬂlm
1H}ﬁwmdlhnMTEwm1wmeumm%

FLEASE MOTE ALL CLAIMS RELATED REPAIR WUST BN CAREIED OUT AT VOLEEWAGEMN CENTHE
BINGAFPORE.

T e P P K

I'WE HEHERY CERTIFY that ma Pobicy to which this Cemficals mlates is meusd in accondance wih s provsions of fre Motor Vefices
I'IHH-F'IIM wﬁwguﬂmﬂmm;'ﬂmmjmlm 186) and Part IV of the Road Transport Act, 66T (Maluysis) or sny Amendmant, Act
o Qg5 (0 i

M50 inmuranca (Singapore) Pre. Lid
Aporoved Insurers

Ay Lt
Conutiter-Sigraery: Sanice Vicn Prosidant, Agenmes
Winner Consullancy Pe Lid
Thin ceviificaty in nel seiel uiess | vigred far & oa baholl of g Cerpony snd Counler Sigend by @ duly sulhonsed mpresamate of e Counis - Signasiny

KWEPLANCHID 1T 1031 E333805
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Acecident Sketch Plan Pg. 1

AEPUBELIC OF SINGAPORE
IDENTITY CARD NO. S7T1S9T12E

BT

CHUA SZE YING
(CAT BHIYUN)

- B W #

B e

3=-0T- 1877 ¥

Enuring wh ¥RIR
BIMOANORE

; |'.r.[-:L.InEL:l|.-1L|..'-L.ﬂ

aFRTIEN

AR e

weide BTTIGTIZE

ate ol ‘Rbmd
= 1 =0T 1000

40 LORDNG 6 TELOK BURLU
WNGAPDRE ATGRTIR
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Accident Sketch Plan Pg. 1

Fh&30ATHEH

Flace of birth

S1NGAPORE

Dhwin ul expicy

16 BEC ZO1Y

ﬂl‘ﬁil"l' DF WOME AFFAIRS

;
:..- '-q..

EINGAPORE CITITEN

Fattumniiey
Ibain o biril

Type Cuumivy Coda  Passpori Mo
CHUA EIE YING

[EA] BHLTIN)

3 JUL

Vrwie ul fspus

PA  BGF
HMame

29 mAY 2014

IS pAsSRC
Bas
|
SEE PAGE 2
Hallmasd 1D M
ATTINTAZE

PASGPCHUACCSZIELY INGL €L (L
E463BBTBHISGPTTOTIISFIRI2V16B5TTIITIZECCCCC2S

PASSPORT u REPUBLIC OF SINGAPORE

e

¥ 26003 §
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WH/CHINA AIRLINES 3

CI7?751 02JuN

2l Gale

A3

*PLEASE BI

Accident Sketch Plan Pg. 1

BOARDING PASS ‘womweres

i

MDM TPE
14:30 fu TAIPEI/TPE
10 SINGAPORE/SIN
1= U 1) Boardng Tma # T Clgss

13:50

WAy IE0EIN

b ¢ Y f

ETRT 237517 184482103

1S5CKSK

AT BATE 30 MINUTEE BEFDHE DEPARTURE TINE*

[P PR YA TE

LHAGAN
ZdNOZ VST

bag Bugueny) i 4

Eag U

CHUA /SZEYIN

CI7561

v Saat

HHY/ONNTSHOVN oL

1o

y i3

NIS/IHOAVINLS Wi
6600 AVWOZ A BGLLID

Y 02JUN 0171
A TAIPEI/TPE
SINGAPORE/SIN

ONLAIZS/YNHD

L WITTT Boardng Seq

10D ZONE2
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ETKTZETS1TIRe402103

£ SAMITHIV YRIHD 5
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VOLKSWAGEN
GROUP
SINGAPORE
81 Dn 01 Service Order Confirmation
pa— — i
LKX Aulp Consuttants —
SERVICE ORDER NG| 1811405 “muhmm
CUSTOMER NO.: CVI s "“mn_.
CUSTOMER MAME-  CHUA S2E YING ::‘Mmu‘q““ &
Prces #rw subject 1y confierason
TELEPHOME NO: 'HMWHMIWWH
ADDRESS: 40 LDRONG G TELOK KURAU :hmm“'“
sngapors St 0 ! s o e e
Company

VEHNO.. SKWBT73Z | iscoueterty muscn
Crder Dnie:  OA/DBNE :‘
Aeg Daie: A T
LT WNWEZZALIZFNST 48T ENGINE NE-
MOOEL: GOLF A7 1 4 T8I (DEGIRECAT ECMODEL NO.: 501062

Ha, DESCHIFTION ary uom UNIT PRIGE

(&)
1 HAP TOWING BAP TOWING CHARGES 5 T 14
7 BAPSUNDWIES AR CON BAS an T 1
1 DEPMECH CHECK WiRE HARNESS ECLL SENSOH SOCKET 1 LY 200
rl BAP DiAG PROGRAMMNG & CALIBRATION. NETT 1 Tu L)
5 BEPAIRCON VACUUM & REGAS AIRCONNETT 1 Lt san)
L] ExToece? Tone SVE- Qumitty Rscowany Servces 1 uNiT -]
T BAPMACP LABOUR LABOUR B UNT =50
B BAP MACE PAINT BPAAY PANT 8 U o0
§  BAP NUMBER PLATE BAF NUMBER PLATE -NETT 1 1] "

i
W scommm FRT BOMNET - 1508
1 SCOBOTIITEAGHU FRT BUMPER 1 Pcs 1,152 63
1 AGORGeESS GRU SENEOR RRACKET 1 Pes =
13 SGoRY94EI SENGOR BHACKET 1 PCS U
ATR TP SEMECH BAACKET 2 Pcs umn
15 SGINTHM SEMBOR BRACKET T Pes W
¥ D 1BOKLEAY IHADHENIVE T PCs =T
w B E315AY BONDAGEMNT | PCS T4 18
1 SON0102758 GRU SENEOR + Pcs 80 82
18 SO0RTHI) WD BENMBOR O-HING L] PCE 1 5
n SG0A0581S 388 BPOILER 1 pCy 18743
1 SGIROTIONAL HEMNE DRCEMENT 1 FES a2
27 BCOADTIARF FOAM INEER 1 PCcs w17
3 sGoeTTIID BUMPER INNER BRACHET LH 1 pes e
24 SGHOOTTZAD BUMPER INNER BRACKET Ri 1 PCE &
it SEIBOTOARA BUAER SIDE BRACEET LM § PCS 1854
M SGOEOTOSOA BUSMPER S:0E BRACKET Rt v Pos W5
7 soMETeq ENGINE LOWER COVER - i
M SGORSISSAZLL RATHATOR GRILLE v Pes 500 37

Mas P
Ex §502

(lowent
Nat Wudlorise

ﬂb}u L&- l‘-b"*'
j'\du“@:)fm L

et

2o/ [Rat2ds

S4: Tang Snu Sni
o\
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t9E
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« 00
30
1 w
o
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{67 zsm
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= T
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% L yos
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=1 T 1
11 of,.f #7 13508
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VOLKSWAGEN
GROUP
SINGAPORE

@)

31030001

Service Order Confirmation

SERVICE ORDER NO:  EIP14ES

CUSTOMER ND. CVEI1548

CUSTOMER NAME. CHUA BIE vikG

TELEPFHONE MO

ADCHESS: 40 LORONG G TELD® RURAL
Singapors

VEH No.: SKW8773Z

DOirnr Datie: oaoane

Piag Dinte: oo KM 30454
VIN NGO VAANIEZAUTFWIST 87 ENGINE N> SA: Turg Bru Sny
MODEL : GOLF AT 1 4 TS (DSGIRECAT EOMODEL NOL: 5G130T

Ha BESCRIFTION ary uom LNIT PRICE oEcs AMOUNT
] SODASIETT SER CENTHE LOWER GRILLE 1 PC3 13- 28 &xﬂﬂ
30 SGOASISAN GBS FOG LAMP GRILLE LOWER LH t  pcs 0 m ?"f"f a748
N GGOAS3EsY GEG FOG LAMP GRILLE LOWER RH 1 pos CETF ] g wrss
o sEEaTs HEADILAMP LH 1 pos 205571 b 315095 W
B oIS HEADLAMP fit 1 Pcs 29571 = 3 zme ¥ 0
M EGORAIDA FOG LAMS L4 1 pCs 2004 = o 2008 £ nY
3 HGOROSSEBAC LOCK CARRIER ' Pcs 1167 63 » 7 somO4 4
3 SO0N0sSeT SUPPORT LOCK CARRER 1 Pgs 4t 48 b1 3 mn #M
T ECOSISTCSG BUMPER CENTHE BRACKET 1 PcS won b= \! s ot S
3 EDMTALTIRN A CONGENSER 1 REE iz 82 EL #"fmm ¢
= GMDESDSINA SENS HOLDE 't Pos 0w = * oss }.-H
40 AZ0RA0S3SA TEMP SENS 1 PCS 5057 L] : W70 7
4 SOMTIZEM RADIATOR INNER ' pcs (P ] * o oaEage
@ somiiasice RADWATOR OUTER 1 PCs ot w @ men bt/
o SONNETE RADIATOR BRACKET 2 PC3 me L i &4y ’L)nﬁ ¥
44 BODIZHSIBOD HADIATOR LOWER HOSE BH 1 Pcs 10580 n e
45 SDO212234D 4R GUIDE Lk - 208 L] Q umau
4 SGOIIZEAM AR GLIDE AN ' PCE ne L ‘: P2 J-L"
¢  ooucem COOLANT ADD 1 % L Hacy Mis 1 Pes rw b1 3‘ sananls S
a5 GOMNSSASIM VIIPER TN 1 PCS 154 55 b 11128 v
3 Al BSEAANS GARKET | Cs (1] 28 1 118 f o
] AITEALENEA GASKET 1 PCS &40 m } 385 _pf S
8t O oEImARY WINDEMIELD ELEANER 1 Litw Bl i PCE n® L w0 of VA
= soomun HORN ' Pos 4156 w ¥ oz X AA

£O0051 182 HORAN BRACKET 1 Pcs E ) EL 3 aes A pn

Fomarks  MSIG | IN-HOUSE] ODRECOVERY CLAM
DOA 280STON
s 1178 €

EXCESS &
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VOLKSWAGEN
GROUP

SINGAPORE

81030001

Service Order Confirmation

SERVICE OROER NO:  tHPTans

CLUSTOMER NO..

CVia15a

CUSTOMER NAME: CHUA SIE YING

TELEPHOMNE MO,
ADDRESS: 40 LORONG G TELDOK KURAU
Sngaporn
VEH No.: SKW8773Z
Order Date o4pae
Reg Date: 2810016 KM 0 24
VIN D, WAWEZZALZFWIST4E? ERGINE NO:
WMODEL: GOLF &7 1 4 THI [DS0IRECAT ECWOOEL NO.! 20136
o RESCRIFTION
Cn Behall O "COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Tang 5w Ghe

ary Los AT FRICE -1 AMOUNT
£ 221 'I'*"T_-I

TOTAL ICR=TH]]

GST AMOUNT L34y

TOTAL AMOUNT 2055 W

Certilied GoodeService ecsived
Customer



lementary or Omitted List

VEHICLE NUMBER: SKW8773Z

&

MODEL GOLF
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
]
2
3
4
5
Total $0.00
No, ltem No. Description Qty |Unit Pricing| Discount
] 5001292548 AR INTAKE CENTRE HOUSING i $79.98 28.00 $57.59
TDTAL:_ 55?_.59
Total Labour & Parts $57.59

Survey By

LKK Auto Congultants hence nolily
the Repairer of the following:

= T vy beboe e ey paelng

= To dmptey Samage paris) during MY
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o Thws] gaey porvey o 06 5 Wil Pageiine” i
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SINGAPGRE

ELW______Q_@J_ Service Order Confirmation

T,...du« H4s W
E;Q-‘)’o:} "

SERVICE ORDER N TEEALE

H’hﬁw“
TELEPHONE . -'der -
ADORESS: 49 LORONG © TELOK KyRAY ﬂfmﬁ L“f Q
gty fup @ {Ml gt
VEH No.: SKW8773z2 8‘ -
Oty Dt L0618
Piag Do
- _—— [l [teils
wou WWIZEAUZF Wastagy ENGINE ug. BA: Tang Shu BN
MODEL:
m*”““lmmrm-n sGrIar
B
RELCEPTICN an uow Ly pemce REC N ANDUNT
]
BL* Towing BEP TOWING CHARGES - ooy v
2 AP SUNDRIES AR " %
COM Gag - ™ 7
: = 1 ] 91 "
MECH CHECK WIRE HARMESS, ECy. SEMEDN SOCKET { u 200 -
200
i BAR D H‘Dmnnmmtmm'r 1 ™ ] jﬂﬁ
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Service Order Confirmation

CHUA 678 viNg
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NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Targ Srw e
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Service Order Confirmation

SERVICE ORDER NO:  THIF1465

CUSTOMER WO CADEILa8

CUSTOMER MAME: CHUA SIE YINO

TELEPHONE NGO

ADDRESS- 40 LORONG 0 TELDK KURAU
Singnpore

VEH No.: SKWwW8773Z

Order Date: DaDE18

Rug Cate: ;nong (78 30484
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TOTAL st
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Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING — = = 1
Case  [Nouhed  TEst Submued  (AdjAssgned  [Ad)ap Adj Submitted | Ins Auth'ed | Status |
My |04 Jun 2018 oy M ssi03s7.21 ssi0,357.22 [ S-Sy ‘

EMMJMJ uﬂw] Wisw Bpt I:Inull:-l

Reference Claim Detalls
CLAIM SUBFOLDER DETAILS a i |[Created by Insurer] |

Insured: | CHUA SZE YING, ID: ST715712, Tel +6593693059, Email: szeying chua@yahoo.com.sg

Wehicle R 26/05/2018 05100 - :55

i e Reg, nsmarm lP_i‘ll of Loss: |"u Manths and 17 Days From LTA Reg Date (Man ¥r))
) Policy/Cover | AZBEISE00AVW [Compreiansive)

Claim Type -ub f 560191 | Note No.: ..l_‘:"“""“: 29/10/2017 - 28/10/2018

PR _ - E:;um 5%500.00
| Repairer: | valkswagen Centre Singapore - Tuas (HQ) 17 TuAS AVE 9, 39197 Tuas - Tal:
Handlng | ms1G tnsurance (Singapore) Pta. Ltd, (HQ) - Tel: +65 6627 7888 .. [Handled by Winnie Chua Ping Ping - 6594 2556]
' is Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due

Aanster R
Driver/Custo
| a2

;CHLI!- SIE YING (40 / Fermale), NRIC: STTISTIZE, Tel: <6523693059

|M' } Axg- ic:u:. Tuas wishop. Survey & revert. Plesse contact us ASAP if you cannot attend this assignment

'ASSOCIATED MAIL RECEIVED View All |  Compose Case Mai

I = — —
* MSIG_SG (01/07/2018) Alert - Ad) Mandate Approved (S810357.22) - SKWE773Z - Claim Handler: Winnie Chu...
» MSIG_SG (02/07/2018): Alert - Adj Mandate Maintained - SKWB773Z - Clalm Handler: Winnie Chua Ping Ping
« MSIG_SG (0M/0A2018): Alert - Ad) Mandate Approved (5$7812.25) - SKWE773Z - Claim Handler: Winnie Chua...
« MSIG_SG (08/06/2018) Alert - Adj Mandate Approved (5$0.00) - SKWB773Z - Clalm Handler: Winnke Chua PI...

ALL ASSOCIATED TASKS~ View All I Search Tasks | Croate how Tase | Complete I
Dun Date Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Donal
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/7/2018



Merimen e-Claims

Claim Documents

*SKWE773Z (560191)
oD
May 26 2018 9:00AM
[CHUA SZE YING]

Volkswagen Centre Singapore - Tuas

Page 1 of 5

Upinad Documents | Uplosd Photos | Compese New Letiar I View [View in Browser_~ |
Video . N - 1 pet page El EI
No lfinsizedOn | Volkswspen Contrs Singapare (HQ) Thumbnail | Print|

h Video - Accident
toamensinse 0D _— © | loadmea |
Assessment Reports [iperpage [v] @ |
Mo  Fnlzed On | Volkswagen Centre Singapore (HQ) | Thumibnail | Print |
1 D4/D6/18 15:02  Accident Statement ) | toadHTM |
\Np_|Finalred Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print |
L D7/08/18 16:5¢ Adjuster Immediate Advice Load HTM™ |
2 JRDGE 14:24 | Adjuster Immediate Advice B Losd HTM |
Photos/Images (1perpoge  [v]|
Mo |Finalized On | Volkswagen Centre Singapote (HQ) o Thumbmnail Print
: Accident Photo
1 ‘wwm 12:10 Ikt Acocant Rapot Dot : 0D | Losd G EI
: Accidant Phato 1
2 :uwmu.m | junkes e 1 O | sars | M |
: Accident Photo | |
3 |oame/is 1m0 |y AR i ©  toscrc | F
4 |OADBNBIZN0 |l e bt Dacumnts] O wuws | 4
! Accident Photo |
S DDA IZA0 | et Aot hepest Secuments] — o | @ | Lwd¥s | &
" Accident Photo
6 OADEIBIZA0 il e mapeet Document) o © | s | &
: Accident Photo
7 | 04406/18 12:10 e NPy . Lowd PG | [
. Aceldent Photo
B _dm_;wm 1_:.m A9 Al ) D | s | 4
: Accident Photo
Ig_ 1“1“"“ 1l _[Llﬁlliml-ﬂml ' Load JPG E
| ) Accldent Photo
.!ﬂ ‘U-#Hilt_i.m | [inael Agumimnt Ruport Ciecurmts] © | Lesars | ¥
| | Accident Photo
.” ‘n-l.rna.uu 12:10 il cidast nawit Dncurnants] D | sedws | A
' " Accident Photo
12 !ual.fwll 1200 |y R B D | oadws | &
_  Accident Photo
(13 |DAMB/B 32U | ke heriens Sesort Dociments] 0 | Lwdrws | A
"  Accident Photo
14 |0AMB/I8 12110 |1l s ismne mnport Deciromsta) © | Loadiec | A
Mo |Aslsbel/Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/08/18 14:34  Odometer Reading 0 | oedwec | 4
'+ 28/08/1814:34 | Chassis Number o 0| oadws | &2
3 20/08/18 1434 General View © | wadwc | A
4 (28/06/18 14:34 General View B B | tcadws | A
S JB0EE 143 General View 0  issawc | &
b IB/06/18 1434 | General View D | wedws |
7 IB/DE1E 14:33 | General View D  izxcwc | B
L. hie o
B JA/OAE 1434 | General View 0 | dwc |
O 28/06/18 14:34 | General View O | s | &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/7/2018



Merimen e-Claims

Page 2 of 5

bk . o iperpage  ~] BA
No__ Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1w E&mqurm 1434 | General View | @ [ Leedwe [ A
11 2B/06/168 14:34 | Genarsl View O aws | B
12 |2B/06/18 14:34 General View D | ladws | A
13 JWOGIE 1434 General View B @ | oaaws | B
14 IW0/1614:34  General View ©  acwc | B
15 |28/06/18 14:34 General View D icadws | 4
16 20/06/18 14:34 i-_n-'llﬂ_l-_w__ - | adwc | A
17 IR/06/18 1434  General View O odrs | @
(18| 28/06/18 14134 General View 0| e | B
19 2B/08/16 14:34  General View D | ladws | A
0 |2B/06/18 14:34  General View O | weewc | 2
21 2B/06/1614:34  General View D | iaws | &
22 JWO/E 14:34  Gemeral View o D | icadws | A
23 280618 1434 | General View O | edwc | B
14 20/06/18 1434 General View g_ Load G | B
15 28/06/18 1434  General View O  cacwc | &
26 |28/D6/18 14:34 Ganeral View O cadws | B2
27 |2006/18 1434 | General View N 0O waorc o
2B 2W06/18 1434 General View D | tawwrs | M
25 | 28/06/18 14:34 | General View D edws | A
30 280618 14134 General View o O wedwc | B
31 2R0B/16 1434 | General View L1] | Losd oG | BA
31 |28/06/1814:34 | Geners! View 0 | etwc |
33 2B0B/1814:34 | General View O Laiws | A
34 IW06/1614:34  General View O e | M
35 20/06/16 1434 General View © | Looows | B2
36 |2B/0S/18 14:34 General View _l_l Load WG | B
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58 IMOMIE 1439 General View 0 | s | A
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Page 3 of 5

Video tperpoge [ B |
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L 0S/06/1614:17  Emall - Survey © | tosdroF
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O/06/18 11:14  ESTIMATE - g Lowd POF
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Linked Accident Report Documents
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Video | | . tpecpage o] B2
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Photos/ Images [Gperpage v
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/7/2018



Merimen e-Claims Page 5 of 5

Video Lpepoge o] B2
No Finaized On | Volkswagen Centre Singapore (HQ) = — Thumbnail | Print
14 [04/08/18 12:10 immm O aws [
Documentation B tperpoge V]| B2
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2 DA/0A/16 12:05 Sketch Plan #2 - Load TIFF

3 D4/D6/18 12:05  Sketch Man #3 o Losd TIFF |
4 DA/06/16 12:05  Sketch Plan #4 B | Lond TIFF

5 DA/D6/18 12:05  Sketch Plan #5 Load TIFF

6 DA/DG/IE12:05  Accident Sketch Plan Load TIFF

7 DA/DA/IE 12.05  Accident Sketch Plan Load TIFF

8 DA/D/1B 12:05  Accident Sketch Plan Load TIFF

9 006181205 | Accident Sketch Plan = Load TIFF

10 0406718 12:05 | Mccident Sketch Plan —— Load TIFF

11 |04/06/18 12:05 | Accident Skatch Man g_l,_t_m L3 -
12 DA/D/1B 12:05  Accident Sketch Plan | Loed TIFF
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LKK Auto Consultants Pte Ltd o Reg No 198807 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18010286/T1SD3E2
4 Shentan Way, #21-01 SGX Centre 2
Singapore D68807 Date: 10/0712018
REFERENCE
Insured/Claimant: CHUA SZE YING Policy No AZBEIABO0AVW
Date of Loss: 26/05/2018 MNature of Claim: oD Claim No: 560191
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Nao: SKW8773Z
Make & Model: VOLKSWAGEN GOLF AT, 1.4 [A) Engine No: CX5157a958
Reg. Date 28112015 (Man. Year: 2015) Chassis No: WVWZZZAUZFW35T487
Colour While Odometer: 30823 km
Engine Capacity 1385 cc
Markel Valus/New Car
Price 5577,000.00
Sum Insured (SS)- Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yas Engine Modification! Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/40 R18 Rear Tyre Size 225/40 R18
Froni Lefi Side. Pirelll & mm Rear Lsft Side: Pirelli & mm
Fromi Right Side: Pirelll & mm Rear Right Side: Pirelli & mm
The sbove walyss mpresanf the ramaining fee resds depdh
COST OF CLAIMS . Repairers  Adjusters  Difference  DIff %
Parts 10,703.20 5,859.02 5044 18 4713
Miscellaneous llems 0.00 0.00 0.00
Labour 8,518.20 460820 3,820.00 44 B5
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 19,221.40 10,357.22 8,864.18 46.12
- Excess |S%) 500.00 500.00 0.00 0.00
(S%) 18,721.40 8 B57.22 B.BB4.18 47.35
+ GST 7.00/7.00% (S%) 1.310.50 880.01 682049 47 35
Nett Amount (S§) 20,031.90 10,547.23 9,484 67 47.35
INSPECTION
Date of Assignment: 05/06/2018
Date Inspected: 07/06/2018 Inspectad At Wolkswagen Centre Singapore - Tuas (HQ)
17 TUAS AVE D
Singapore 638187
Estimated Period of Repair. 8.0 days

https://singapore. merimen.com/claims/index.cfm?fusehox=MTRadjuster& fuseaction=gen ...
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE This report represents sur fndings &l the fme and place of ingpecion atated hersin, Such inapection hes been camed ouf o the bes! of our
kncwiedpe and abdity but any other iimbdity under any ofher crcumgfances in hereby expressly sxcluded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version; 1.0 (Lasl Synchromsed: 10 Jul 2018)
Parts: 143

| Labour: Repalrer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKWBT73Z)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are preficed with an asterisk *

Recommended Parts

VOLKSWAGEN GOLF A7 1.4 (A) (Catalogue:Merimen Singapare 1.0)

These estimales are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *NUMBER PLATE Bent 80,00F5 *B0.00FS
2 1 *FRT BOMNET Bent B6B.SEFS “868 5B FS
K] 1 *FRT BUMPER Deformed 830.03FS *B30.03FS
4 1 *SENSOR BRACKET Necessary 23.18F5 *23.18FS
5 1 *SENSOR BRACKET MNecessary 10.58FS *10.58F5
6 1 ?PEL:HS:SOR BRACKET Necessary 21.17FS *21.1TFS

{

7 1 *SENSOR BRACKET Necessary 105B8FS *10.58FS
8 1 *2KADHESIVE Necessary TAB4AFS T4 64 FS
9 1 *BONDAGENT Necessary 5E340FS *53 40F5S
10 1 *SENSOR Missing 119.97FS *118.87F5
1M1 1 *SENSOR O-RING Necessary 1.43FS *1.43FS
12 1 *SPOILER Deformed 135.09FS *135.08FS
13 1 *REINFORCEMENT Bent 45051 FS *450.51FS
14 1 *FOAM INSER Deformed ZB92FS *28.92FS
16 1 *BUMPER INNER BRACKET LH Not Mecessary 19.87FS *FS
18 1 ‘BUMPER INNER BRACKET RH Mot Necessary 18.67FS *-FS
17T 3 *BUMPER SIDE BRACKET LH Not Necessary 1407 FS *-FS
18 1 *BUMPER SIDE BRACKET RH Not Necassary 14 07FS *~FS
19 1 *ENGINE LOWER COVER Deformed 124 10FS *124 10FS
20 1 ‘RADIATOR GRILLE Cracked A66.75FS *366.75FS
21 1 *CENTRE LOWER GRILLE Deformed 96 49FS 05 49F5
2 1 *FOG LAMP GRILLE LOWER LH Cul B6755F5 *67.55FS
23 1 *FOG LAMP GRILLE LOWER RH Deformed B755F5 *67.55F5
24 1 *HEADLAMP LH Not Necessary 2.130.99FS “.FS
25 1 *HEADLAMP RH Not Necessary 2,130.89FS e
248 1 *FOG LAMP LH Nol Necessary 208.B3FS “~FS
2T 1 *LOCK CARRIER Cracked B4DBOFS *B40 BOFS
28 1 *SUPPORT LOCK CARRIER Mot Necessary 2912F8S *FS
29 1 *‘BUMPER CENTRE BRACKET Bent 2B85FS *2BOSFS
30 1 *AIC CONDENSER Dented 354 61FS *35461FS
M 1 *SENS HOLDE Not Necessary D68FS “Fs
2 1 *TEMP.SENS. Mot Necessary A6 TOFS *-FS
3 1 *RADIATOR INNER Bant 58528 FS *5B5.2BFS
M 1 *RADIATOR OUTER Bant 28513FS *28513F3
B 2 *RADIATOR BRACKET Nol Necessary 48 43F5 *-FS
B 1 *RADIATOR LOWER HOSE RH Mot Necessary 136.77FS *-FS
a1 *AlR GUIDE LH Deformed 14 73F5 "1473FS
38 1 *AIR GUIDE RH Deformed 2264FS  "22B4FS
i\ 2 *COOLANT ADD 1.5 LTR READY MIX Mecassary 3B BBFS *38.BBF5
T Report was unsubmitted during this print-out. ]
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No. Qty Part Mo. Particulars Condition Repairer's Amount
40 1 *WIPER TANK Mot Necessary 11128FS *.FS
41 1 *GASKET Not Necessary 1.15FS " FS
42 1 *GASKET Not Necessary J.BEFS *.Fs
43 1 *WINDSHIELD CLEANER 1 LITRE BTL Not Necassary 16.20FS *FS§
44 1 *HORN Not Necassary 102 21FS *-FS§
45 1 *HORN BRACKET Naot Necessary 19.05FS *.F8
48 1 *AIR INTAKE CENTRE HOUSING Deformed 57 .59FS *57 59FS
F=Franchiss part S=SpcNat
Total Parts (S§)  10,703.20 5,659.02

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There ars no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 BAP TOWING CHARGES New 185.00 185.00
2 AIR CON GAS MNew 4320 4320
31 CHECK WIRE HARNESS, ECU, SENSOR, SOCKET New 200.00 200.00
4 PROGRAMMING & CALIBRATION New 360.00 360.00
5 VACUUM & REGAS AIRCON New 580.00 580.00
-1 LABOUR New 4.640.00 2.320.00
7  SPRAY PAINT New 2,500.00 1,000.00

Gross Labour Cost (S5) 8.518.20 4,698.20

Report was unsubmitted during this print-out
< END OF ESTIMATES >
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