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B P g LKK Auto Consultants Pte Ltd
Bl B 51 Ubl Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933

- TEL 6256 3561 FAX 6256 4315

Reg No 199607198R GST Reg, No. 19-9607198-R

Affliiated (o Fedoration Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/LCR1B010281/b3
T Ol S v ARPORE 078120 o il u ‘"‘"HI”"II
Code: LCR
L5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 33672 Veh. Inspected SB5 34075
Paolicy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date De/0&/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/05/2018 llnspm:tiun Date
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD.
21 BULIM DRIVE
SINGAPORE 648170
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




‘ T
ACCIDENT TIRaT ]""‘ RESSTRATION 58534075
assonren 2020HRAS Iy
RECIOENT DATE 27-May-18 Bus TYPL (SD/DOI oD
ALICE 9IM 50K HDOM [ALICE SHEN
B BOUTE MUBMBLR
| LS CAPTAIN NAME SHUYUN)
EMPLOYEE MUMBER LS ADVERTS [v/M) M
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Pt Mo Fart or Nars Dt Figtinn Ouantity Totsl Con
TS G5T $0.00
FiNAL TOTAL COST S0.00|
SECTION 2: ASSESSMENT / REPAIR [ SPRAY PAINT [LABOUR COS5T)
LABOUR (TEM (PLUASE SPECIFY I8 T3 ASSESSMENT, REPAIR O SFRAY FAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS [INCLUIDING SPRAY PAINTING] EFD Sa80.00|
% GST 53 !.iﬂ
FINAL TOTAL COST SSH.Hl
PAGE IJ




SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS [ADVERTISEMENT COST]

TOTAL ADVIRTIREMATNT RERAM (05T

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWANG COFT

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Datn In For Repain T/&f2018
Dute Qut From Repain 8/6/2018
BUS TYPE (30 / DO) Do My of Dy Under Repair 1
LOSY OF USE COST £400.00
LrMMARY ) _
SICTION WO cost TdmaJv\ 4344 St l:'ill
' $0.00 “wf ’-}/{./H @ IYIS
: 5513.60 ﬁ' ; s
- $ur @it w e
3 $400,00
ESTIMATID ACCIDENT
REPAS COST $91360
[3edebases)
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.qu Irene !LKI(Autu!

From: Joy Irene (LKKAuUto)

Sent: Monday, 24 June 2019 4:37 PM

To: Tan, Wilsan-KL

Cc: Admin A

Subject: RE: AIG REF: 24520646805G003 Third Party: SBS34075 Accident Date: 27 May
2018

Hi Wilsan,

Yes. We have surveyed the vehicle.
We will expedite submission.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.!t may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Tan, Wilson-KL [mailto:Wilson-KL.Tan@aig.com]

Sent: Monday, 24 June 2019 3:30 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: AIG REF: 24520646805G003 Third Party: SBS3407S Accident Date: 27 May 2018

Hiloy

Will LKK be billing us?

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid
78 Shenton Way #0B-16 Singapore 079120

Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www.aig.com.sg

AlIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.

IMPORTANT NOTICE



The mr,mn'm in fms email (and any aftachments) is configental ¥ you am mof the miended ecgrent. you mest ot use or disseminale the
informalion. If you have recelved his amail in arror, please invmediately nolify me by Reply" command and permanenily delete the onginal and
#hy copies or printauts fhereof. Although this email and any afachments are believed (o be free of any wrus or other defect fhar might affect any
computel systerm il wiveh | (s received and opened, it is ihe responsibilty of the recipient lo engwure ha! it is wius free and Ro responsithity s
accapted by AlG for any loss of damage arsing i any way from 15 use

From: Tan, Wilson-KL

Sent: Wednesday, June 19, 2019 6:18 PM

To: Joy Irene (LKKAuto)

Cc: Admin A

Subject: RE: AIG REF: 24520646805G003 Third Party: SB534075 Accident Date: 27 May 2018

Hi Joy

Since last correspondence with them was over a year ago, please proceed to close file due to no developments for
OVer a year.

Will you be billing us??

Wilson Tan

AlIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid.

7B Shenton Way #08-16 Singapore 079120

Tel +(65) 8419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www aig.com sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The informalion in [his emad (and any altachments) is confidential i you are rol the intended recipieni. you must not use or dissemmaie the
infarrmation. If you have received this emall in error. please immediately notify me by “Reply” cammand and parmanantly delete the original and
arly copies or printouls theroof Although this email and any aftachments are beliaved fo be free of any virus or other dafect that might affact any
caomputer system into which it is received and opened. if is the responsibilty of the recipient fo ensure thal it is wirus free and no rmeponsibility is
accepted by AIG for any foss or damage arising in any way from iz use

From: Joy Irene (LKKAuto) 3

Sent: Wednesday, June 19, 2019 6:13 PM

To: Tan, Wilson-KL

Cc: Admin A

Subject: [EXTERNAL] RE: AIG REF: 24520646805G003 Third Party: SBS3407S Accident Date; 27 May 2018
This message is from an external sender; be cautious with links and attachments.

Hi Wilson,

No correspondence with Tower Transit since inspection date 7/6/18.

No development from them since then.

May we proceed to wp and close this file?



Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6B41-2409 | emall: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Tan, Wilson-KL [mailto:Wilson-KL.Tan@aig.com]
Sent: Wednesday, 19 June 2019 6:08 PM

To: Joy Irene (LKKAuto) <Joyirene@Ikkauto.com>

Cec: Admin A <admin-a@|kkauto.com>
Subject: RE: AIG REF: 24520646805G003 Third Party: S8534075S Accident Date: 27 May 2018

Dear Joy

May | know when was your last correspondence with TP workshop??

Wilson Tan

AlG

Senior Camplex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd.

78 Shentan Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.
IMPORTANT NOTICE

Tt mformation in ths email (and any altechments) s confidential. If you are nol ihe itended recipient, you must not use or disseminale the
infarmation. i you have received this email in eror, please immediately notify me by "Reply™ command and permanenty dente e ongmal and
any copies or prnfouts thereof  Although this emanl and any attachments are believed fo be free of any virus o other defect that might affect any
compiier system fnfo which @ is recafved and apened, it Is the responsibitity of the recipiont to onsure that it is virus free and no respansibility i
accepted by AIG for any loss or damage arising in any way from s usa

From: Joy Irene (LKKAuto) :

Sent: Wednesday, June 19, 2019 5:47 PM
To: Tan, Wilson-KL

Cc: Admin A

Subject: [EXTERNAL] RE: AIG REF: 24520646805G003 Third Party: SBS3407S Accident Date: 27 May 2018
This message is from an external sender; be eautious with links and attachments.

Hi Wilson,

Based on our surveyor's markings, adjusted COR is $200.00

No development til’ date from TP,



Would you like us to chase TP for their LOD?
Kindly advise.

Thank you.

Best Regards,
oy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error| please notify the sender
immediately and destroy this email. Any unautherized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Tan, Wilson-KL [mailto:Wilson-KL.Tan@aig.com]

Sent: Tuesday, 18 June 2019 2:53 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>
Subject: AIG REF: 24520646805G003 Third Party: 58534075 Accident Date: 27 May 2018

Dear Joy
As spoken, kindly advise us on the latest developments to this PD matter.
Merimen status is "Pending Adjuster Survey”

Thank you.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6418 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@alg.com | www.alg.com.sg

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards,

Click here to find out more.

IMPORTANT NOTICE

The infarmation in this emad (and any attachiments) is confidential f you are not the intended recipiént, you must nol use or disseminate (he
infarmation. I you have received this emall in ermor, please immedialaly natfy me by “Reply* command and parmanently delets the ariginal and
ANy copres aor pintouts thereof.  Although this email and any afiachments are believed fo ba frea of any virus or other defect that might affect any
computer systen into wivch # is received and opened, It is the responsitility of the recipient fo ensurs that it is virus free and no rexponsibility is
accopled by AlG for any loss ar damage arising in any way from its use

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please

4



immcdiately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Wo sattlemant

CLAIM SUBFOLDER TRACKING

1
i L l.‘il!u! !Nn'lbﬂnd Est Submitted || Assigned Ad| Rpt Ad| Submitbed Ins Auth'ed Status
| | 104 Jun 2018 Pending for Survey
07 Jun 2018 1 5%200.00 £5200.00
Ml | | 00:00 Report
_Eonne | £ Ad) Rpe | Bt Estimates | | _view Rt | Cancel Case |

|CLAIM SUBFOLDER DETAILS N |[Created by adjuster]
|Inewreq: | LCAF PTE LTD, Co. Reg. Mo.: 01624557

' 1
Fain | TOWER TRANSIT SINGAPORE PTELTD. Co. Reg. No.. 201419417K

Cloimant:

Vehicke Reg. | . | 2052018 20:00 - :59
No.: ' SBS3407S Date of Loss: | (4o bonthe and 26 Days From LTA Reg Date (Man Y¢]]

Ciaim Type: | TP / 245206468056 PONCYICoVET | 0999954803 (Comprehensive)
Vehicle Reg

Palicy Mo,
SLFIIGTI {Claimant): D-17089154MFER

o . Excess: o
Tower Transit Singapore Pte Ltd (HQ) 21 Bulim Drive, Sulim Bus Depot, 648170 Jurong West - Tel) B1688950

AlG Asia Pacific Insurance Pte. Lid. (Expresa) - Tel: 65-641%-3000 .. [Handizd by Tan, Wilsan-KL] Wilsan-EL Tan@alg.com

MS First Capital Insurance Lid (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6156-3561 . [Handied by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due
118/06/2018] =

|ASSOCIATED MAIL RECEIVED Wiew Al _[ Compoge Case Mail |
[There are no mall for this case.

| ALL ASSOCIATED TASKS= view All | Semarch Tasks | Create New Task | Compiete |

Inlu!llrh Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseachion=dsp_... 24/6/2019



Merimen e-Claims

Claim Documents

*SBS34075 (24520646805G)
[me
TOWER TRANSIT SINGAPORE PTE LTD
May 27 2018 8:00PM
[LCRE PTELTD]
Tower Transit Singapore Pte Ltd

Page | of |

View [View m Srowser %]

[Phates/Tmeges o T
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/06/19 17:45 | General View O edws | &
2 |19/08/19 17:45 Ganeral View i | Load G | ‘E
3 |19/06/19 17:45 | General View © | waws | &2
4 |19/06/19 17145 | General View D toaaws | A
5 19/06/19 17:45 | General View © | edws | &
& [19/06/19 17:45 | General View 0 | baairs | A
!r 19/06/10 17:45 | General View D weaws | B
B |19/06/10 17:45 | Genarsl View - | @ | Lowae | A |
Documentation - 1perpege v] M
Mo |Welabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 06/D6/1B 1433 | EMAIL FROM AIG DD 04062018 € | LossroF

3 |06/06/18 1434 | TP GIA REPORT 3 Load FOF |

3 |08/06/18 15:39 | TP ESTIMATE- MARKED Load POF | |
Mo | Finslaed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Priat
|1 [07/06/18 12:37 | O1 GIA REPORT © | Load FOF

Documents Checklist

|DOCUMENTS CHECKLIST

[ There are no document checklists configured,

Show Remarks To: [ Hangling Insurer
Wote: Mevidrss are DFevBbe uienn vou §Bbw 4 L0 other oeries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 1sss071s8

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR18010281/T1JB302

Date: 24/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Paolicy No: 0999994803
Claimant Vehlcle spsasors Insured Vehicle No: SLF3367Z
Date of Loss: 271052018 Mature of Claim: TP Claim No: 24520845805G
DESCRIPTION & IDENTIFICATI I
Reg No: 5B534075
Make & Model VOLVO BSTL, 9.4 D (A) Engine No: Da182008
Reg. Date 01/0872014 (Man, Year, 2014) Chassis No YV3IS4PA23EA1ETE13
Colour: Green Odometer: O km
Engine Capacity: 89364 cc
Marke! Value/New Car Prica: N/A
Sum Insured (58) Market Value/New Car Price
N | TH R

General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable). Yes Engine Modification. No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 27570 R22.5 Rear Tyre Size: 2750 R225 (D)
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michalin &8 mm
Thie above values regresant the remaming tyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 0,00 0.00 0.00
Miscallaneous Items 0.00 0.00 0.00
Labaur 480,00 200.00 280.00 5833
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount [S§) 480.00 200.00 280.00 58.33

Global Sum Settlement (S§) D.00
INSPECTION
Date of Assignment: 04/06/2018
Date Inspected: 0710672018 Inspectad At: Tower Transit Singapore Pte Ltd (HQ)
21 Bulim Drive, Bulim Bus Depaot
Singapare 848170

Estimated Period of Repair: 1.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy lrene Bascao

NOTE: Thes report represants our Andings ar e fime and place of inspection stated heren, Such inspection has bosn carmed our 1o ihe bael of our
knpwledpe and ability but any oiher kabilly under any other trcumsiances i heveby axprogsly excluded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/6/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
Thore are no new parts selected.
[ Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems
Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REPLACE /REPAIR THE DAMAGED PARTS (INCLUDING New 480.00 200.00
SPRAY PAINTING)
Gross Labour Cost (55§) 480.00 200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseachon=gen_... 24/6/2019



