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’ VV LKK Auto Consultants Pte Ltd

-7 &1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
/._. TEL 6258 3581 FAX. 6255 4315
Reg. No: 199607188R GST Reg. No. 19-9607188-R
Affillated to Federation Internationale Des Experts En Automoblle
AlG ASIA PACIFIC INSURANCE PTELTD Rel CCE/AIGTIB01027AT 1pal
78 SHENTON WAY #08-16 I “l'l]llm II||
CHARTIS BUILDING Date: 06-06-2018
SINGAPORE 078120
Code AIG
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 4B389R Veh. Inspected SLU 6558R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date DE/ME2018
2. Vehicle Particulars & Condition
Make & Model c.c 1
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  27/052018 |Inspection Date 05/06/2018

Survey held at CHARN'S CUSTOMCRAFT

BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 155724

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Crvner |0

Vehicle Details

Venicle Na.:

Vehicis to be Exported:
Intended De-registration Date:
Vehicle Make:

Yehicke Model

Primary Codour
Manufacturing Year:

Engme Mo

Chassis Nou

Maximuem Power ODutput:
Open Market Value:

Original Reglstration Date:
First Registration Date
Tranafer Count:

Actual ARF Pald

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date

PARF Rebiats Amount:
Intended COE Rebate Details

COE Expiry Dat=.
COE Category:

COE Period|Years):
QP Paid:

COE Rebate &mount
Total Rebate Amount:

The infarmation contained herein is cormect as at 31 May 2018

PARF/COE Rabate Enquiry

Singapore MRIC
B&TSF

SLUAS5ER

Yed

07 Jun 2018

HYUNDAL

TLTUCSON 1.4 GLS T-GDI DCT 2WD
Grey

07

GAFIHUI34910
KMHJIB1IVIUAIEA40
1300 kW (174 bhp)
$18.217.00

11 Dex 2017

11 Dec 2017

a

1821700

Yei
10 Dec 2027
$1381200

10 Dec 2027

B - Car abowee 1800cc or F7W {1 30bhp)
10

$57.41400

$435931.00

$59,743.00

OK

PLIDES. (VIS OV, B RENVTUSCIDMN SN0 EME08I 2Dy UDICOSDIE LS agInDUL fiF LML | Iur_ LT ualauus ) |

(1) ]



A L~ « o SpRey ORTge Dar'l] )] Sunng resuney
AXA/ALG (SIF4939R) iy s
DOA: 27/052018@ 1730 « T party survey i 0n & “"Wilhout Preyeios’ bass
+ Mo Segal moddcamon(s) n alowed
- et i e " . wi! b= reurveped e
AIG ASIA PACIFIC INSURANCE PTE LTD e el R T o s Gy
ATTN: THE MOTOR CLAIMS DEPT ATy by s
TIN: TH CL .
Do

| pc
| pc
I pc
| pc
I pc
| pc
| pc
| pe
| pe

brrvalent i Eairm Regwair, Carmonem Welidinr, By Pert Rrpaaire.
Ypray - Pamrarg, Shebsanacid Mepspor Amd U arenmii song of s
BLOCK 1010, BUKIT MERAH LAME 3. #01-105 SINGAPORE 150724
BLOCHK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 150723
TEL: BTV TDAS, B2TISHM FAX G2TI6ETE EMAIL: charmns S sengne.oom s
Bus Aeg No. 25113008
LIS Ayto Consultants hence notify
the Repairer of the fallowing.
+ To resurvey bedorsdifier sOray oaining

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLU 6558 R - HYUNDAI TL TUCSON 1.6 GLS T-GDI DCT 2WD
CHASSIS NO: KMHI3ZBI2VIUG2E440 (2017)

Rear boot garnish emblem "TUCSON' § 2010 At~
Rear boot gammish emblem "TURBO' § 59,00 & -
Rear boot garnish emblem 'S’ $  20.200%
Rear bumper (upper) S  446.50 Lo
Rear bumper (lower) S 334.70 (f-’{. il
Rear bumper reflector RH S 103.00 k"
Rear bumper mudflag RH $ 20000k
Rear bumper sensor S§ 140.20 “?r
Rear bumper retainer RH $ 24507

S 1,177.20
LESS 20% § 23544

S 941.76
Check wiring function $ 4000 <o
Remove/replace/reinstall necessary parts; jacking, panel beating.
repair and straighten rear boot gamish and rear bumper. § 40000 Lee
Putty and respray rear inner panel, rear boot gamish S<o
and rear bumper. § 45000 ZHAs

$ 1.831.76
ADD 7% GST $ 12822

_§ 1.959.98

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform vou accordingly.

""a%lvk "P?ﬂﬁgqq,q

e o
All parts are suhjuct o uvuiInbiIi:;.. o e
Py B
-’ﬁv
I () MO R [Whdtebe- o

.-.U-;H*



Hsiao Tnna !I.R](Autn!

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Tuesday, 16 October 2018 11:46 AM

To: Hsiao Tong (LKKAuto)

Cc Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A; SUR: Taufikh (LKKAuto)

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & 5JF 4939 R on
27.05.2018 *** LKK REF : CC/AIG1B010273/T1pa3

Attachments: FINALIZATION.pdf; IMG_9537JPG; IMG_9540.PG; IMG_9542.IPG

Importance: High

Sensitivity: Confidential

Hi Hsino Tong
Kindly find amached for finnlization.

PPars: $816.00
Lub: $670.00

Total: $1480.00 (before GST)
Please confirm

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, B June, 2018 11:39 AM

To: Charn's Customcraft

Cc: Joy Irene (LKKAuUto); Asher Sng (LKKAuto): Admin A

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SIF 4939 R on 27.05.2018 *** LKK REF :
CC6/AIG18010273/T1pa3

Sensitivity: Confidential

Without Prejudice
Hi Sirs,
We refer 1o the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct setllement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amaount to an authornisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

H



—_— Acvideni Clasim Repalr, Corroxion Welding, Body Dent Repairs
Syreery-Painsing, Mechanien! Repate And Cugtamizing of Cara
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 158724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, BINGAPORE 158723
TEL: 62717054, 82733004 FAX: 62736678 EMAIL: charns@singmol.com &g
Bus. Aeg. No, 251513/00M g‘ LW,I
f‘
6{1 {S b’;f I
AXA/AIG (SIF4939R) » /;’
A: 27 (a) i
DOA: 27/05/2018@ 1730 l'L{l /f\ L[—%H‘
AIG ASIA PACIFIC INSURANCE PTELTD 2/6/2018
ATTN: THE MOTOR CLAIMS DEPT
THIRD PARTY CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLU 6558 R - HYUNDAI TL TUCSON 1.6 GLS T-GDI DCT 2WD
CHASSIS NO: KMHJ3812VJU628440 (2017)
1 pc Rear boot gamnish emblem "TUCSON' 5 29.10 A"
| pe Rear boot gamish emblem "TURBO' § 5900 »
1 pe Rear boot gamish emblem 'S’ $ 202047
| pe Rear bumper (upper) $ 44650
1 pe Rear bumper (lower) $ 33470 O-’t <l
1 pe Rear bumper reflector RH § 103.00 ok
I pe Rear bumper mudflag RH § 200080
—pe—— Rear bumpersensor §—140.20 "T
4-pe—RearbumperretainerRH — ———— 8§ 24507~
A it v‘ - ﬂ:‘.
st (DR 2
LESS 20% § 23544 J_Q?g‘_‘,__ﬁ
$ 94176 ol
| L
Check wiring function $ 4000 2o
Remove/replace/reinstall necessary parts: jacking, panel beating,
repair and straighten rear boot garnish and rear bumper. § 40000 Leo
Putty and respray rear inner panel, rear boot garnish <o
and rear bumper. § 45000 ZAn
§ 1.831.76
ADD 7% GST $ 12822
_$ 1,959.98

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.

a»dfkk- 17495349
5(t]1 e  fis

All parts are subject to availability. .
s fSTOMGRAET Basiey bepacp

il Irkjm- >~




Hsiao TDE lLKKAutn!

From: Hsiao Tong (LEKAuto)

Sent: Thursday, 7 June 2018 10:13 AM

To: Charn's Customcraft

Cc: Joy Irene (LKKAUto): Asher Sng (LKKAuta), Admin A

Subject: RE: TP Claim against AlG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on

27.05.2018 *** LKK REF - CC6/AIG18010273/T1pa3

Sensitivity: Confidential

Without Prejudice
Hi Sharon,
Further to our below email.

We would like 1o request a copy of video lootage as staled in your client accident report for our necessary
action,

Appreciate an eorly reply.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemeant.”

Best Kegards

Hsiao Tong, Chew | Case Handles

LEKK Auto Consultonts Pte Lid

Phome: o742-3197 | email: chewhi@ikkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S{qo89:43)

From: Me| Kwan (LKKAuto)

Sent: Wednesday, & June 2018 1:52 PM

Te: Charn's Customcraft <charns@singnet.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; Asher Sng
(LKKAuto) <AsherSng@lkkauto.com:=; Admin A <admin-a@lkkauto.com>

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27.05.201B *** LKK REF
CC6/AIG1B010273/T1pa3

Sensitivity: Confidential

Dear Sir / Madam,
We refer to the above matter.

Please be informed OI has reported. Please refer to the below OI's sketch plan and statement



Hsiao Tnﬂ SLI{I{Autnz

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Thursday, 7 June 20718 12:33 PM

To: Hsiao Teng (LKKAuto)

Ce: Jay Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on
27.05.2018 *** LKK REF : CC6/AIG18010273/T1pal

Attachments: VID-20180527-WAD030.mp4

Importance: High

Sensitivity: Confidential

Hi
s requesied

hanks & Regards.

Shuron Lee

Cham's Customerafi

[el: 6272 3429 Fax: 6273 6676
Fmuil: charns/@singnet.com.sg
Gis1 HL‘;_ N MOOIGTRA3]
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, 7 June, 2018 10:13 AM

To: Charn's Customcraft

Cc: Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: TP Claim against AlG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27.05.2018 *** LKK REF :
CCB/AIG18B010273/T1pa3

Sensitivity: Confidential

Without Prejudice
HI Sharon
Further to our below email.

we would like to request a copy of video footage as stated in your client accident report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hest Hegards.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 674z-3107 | email: chewht@kkaoto.com | fax: 6741-4108
Bk 50, Paya Ubi Industrial Park, Ubjl Avenue 1, #02-25 | S{408933)

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 6 June 2018 1:52 PM

To: Charn's Customcraft <charns@singnet.com.sg>

Ce: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto.com>; Asher Sng
(LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SIF 4939 R on 27.05.2018 *** LKK REF :
CC6/AIG18010273/T1pa3

Sensitivity: Confidential

Dear Sir / Madam,
We refer to the above matter,

Please be informed Ol has reported. Please refer to the below O1's sketch plan and statement.



SKETOM PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

BHest Regards,

Mei Kwan | Admin

LEK Auto Consultants e Ltd

Phione: 6366 0055 | emall: MeiKwan@ kkauto.com | fax 67414108
Bk 51, Paya Ui Industrinl Park, Ubi Avenue 1, woz-25 | S{qo8o31]

From: Charn's Customcraft [mailto:charns@singnet.com.sg)
Sent: Monday, 4 June 2018 9:24 AM



To: Admin A <admin-a@lkkauto.com>

Cc: SUR <sur@|kkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: TP Claim against AlIG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27.05.2018
Impartance: High

Sensitivity: Confidential

Hi

Kindly find attached for vour necessary action.

Our client’s vehicle no: SLU 6358 R claiming against AIG’s insured: SJF 4939 R
Please arrange TP survey and advise on liability asap.

Phanks & Regards,

Sharon Lee

Charm's Customerall

lel: 6272 5429 IFax: 6273 6676
I-mail: chams(@singnet.com.sg
GST Reg No: MO036TR63L
Company Reg No: 25151300M



Hsiao Tuna !LI{KAutn!

From: Hsiao Tang (LKKAuto)

Sent: Friday, B June 2018 11:39 AM

To: Charn's Customcraft’

Cc: Joy Irene (LKKAuto); Asher Sng (LKKAuta); Admin A

Subject: RE: TP Claim against AlG's insured: Accd Invig: SLU 6558 R & SIF 4939 R on

27.05.2018 *** LKK REF : CCH/AIG1B010273/T1pa3

Sensitivity: Confidential

Without Prejudice
Hi Sirs,
‘We refer to the above matter

Please be informed that basing on the accident statements submitted by baoth parties. the hability is clear
and shall proceed with direct settiemant for the above mentioned case.

Flease note that this e-mall is on withou! prejudice basis which does not omount to an authorsation of
repair to your cllent's vehicle,

The final repair cost is subjected to the consistency of the damages occording to the noture of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Anto Consultants Pte Ltd

Phone: b742-3197 | email: chewht@lkkauto.com | fax; 6741-4108

Bk 51, Pava Ui Industrial Park. Ubi Avenue 1, #02-25 | S[408033)

From: Charn's Customcraft [mailto:charns@singnet.com.sg|

Sent: Friday, 8 June 2018 11:35 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>, Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-
a@Ilkkauto.cam>

Subject: RE: TP Claim against AIG's insured: Accd Invlg: SLU 6558 R & SIF 4939 Ron 27.05.2018 *** LKK REF :
CC6/AIG1E010273/T1pald

Importance: High

Sensitivity: Confidential



Hhi Hsiao Tong
kindly advise on linbility soonest

Thanks & Regards,

Sharon Lee

Charn's Customerafl

Pel: 6272 3429 Fax: 6273 6676
Emanl: chamsi@singnet.com.sg
GST Reg. No: MI0367863L
Company Reg No: 23151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, 7 June, 2018 10:13 AM

To: Charn's Customcraft

Cc: Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27.05.2018 *** LKK REF :
CCB/AIG1BO10273/T1pa3

Sensitivity: Confidential

Without Prejudice
Hi Sharon,
Further to our below email.

We would like to request a copy of video tootage as stated in your client accident report for our necessary
action.

Appreciale an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
thie matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Hest Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phane: 6742-3197 | email: chewht@|Kkauto.com | fax: 6741-4108
Bik 51, Pava LIk Industrin] Park, Ubi Avenue 1, sop-25 | S{4o8033)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 6 June 2018 1:52 PM

To: Charn's Customcraft <charns@singnet com sg>

Cc: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>; Asher Sng
[LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SIF 4939 R on 27.05.2018 *** LKK REF :




L]

 CC6/AIG18010273/T1pa3
Sensitivity: Confidential

Dear Sir / Madam,
We refer to the above matter.
Please be informed Ol has reported. Please refer to the below OI's sketch plan and statement.

SKETCH PLAN
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Please note that for liability, claim negotiation and settlement, please contact Hslao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,



Mei KW};I]:I | Adimin
LER Auto Consultants Pte Ltd

Phone: 6366 voss | email; MeiBwan@ kkauto.com | fax: 67414108
Ik 51, Puva Ubd Industrial Park, Ui Avenoe 1, #02-25 | SL40865)

From: Charn's Customecraft [mailto:charns@singnet.com.sg)
Sent: Monday, 4 June 2018 9:24 AM

To: Admin A <admin-a@Ikkauto.com>

Cc: SUR <sur@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: TP Claim against AIG’s insured: Accd Invig: SLU 6558 R & SJF 4938 R on 27.05,2018
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: SLU 6558 R claiming against AIG’s insured: SIF 4939 R
Please arrange TP survey and advise on liability asap.

Thanks & Regards,

Sharon Lee

Charm's Customerafi

lel: 6272 5429 Fax: 6273 6676
[-mail: charns@singnet.com.sg
GST Reg, No: MO03678631
Company Reg No: 25151300M



Hsiao Tuna (LKKAuto)

From: Charns Customcrafts - Reporting <toaddphoto@gmail.com>

Sent: Monday, 5 November 2018 5:38 PM

To: Hsiao Tong (LKKAuto)

Subject: TP Claim against AlG's insured: Accd Invig: SLU 6558 R & 5JF 4933 R on 27.05.2018
*** LKK REF: CC6/AIG18010273/T1pa3

Attachments: Tax Invoice.pdf; TP Invoice.pdf

Hi Ms. Chew,

Please refer to the attached for your necessary action.
Our total claim amount as below.

COR =5 1583.60
LOU@5%80x4 days = S 320.00
GlA=52.00

Total = $ 1905.60

Kindly confirm acceptance.

Thanks & Regards,

Esther Kerk

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: waddphoto@email.com
GST Registration no: M90367863L
Co. Registration; 25151300M
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Charns Customcrafts - Reporting

From: Charms Customcrafts - Reporting <toaddphoto@gmail.coms

Sent: Monday, 5 Novernber, 2018 5:38 PM

To: f?;mm@:kknummm

Subject: TP Claim against AlG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27052018
44 | KK REF: CCA/AIGLBOL0273/T1pa3

Attachments: Tax Invoice.pdf; TP Involce pdf

Hi Ms. Chew,

Please refer to the attached for your necessary action.

Our total claim amount as below. ?lea. l—( [ L{' UO

a /
fgﬁagnﬁa&ﬁs-s 320,00 Lo-Pn D "Hf\z A (V

")EIAISlm /

Total = $ 1905.60

ot o o 8 Ao
I \{5" Lgf; Ty,

Esther Ketk

Charn’s Customeraft N '

Tel; 6272 5429 Fax: 6273 6676 - | 3-[ u e,
Email: hot '

GST Registration no: M90367863L

Co, Registration: 25151300M

)



Hsiao Tnna !I.I(Kﬁutn!

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 18 November 2018 9.57 AM

To: 'Charns Custamcrafts - Reporting'

Cc chams@singnet.com.sg

Subject: RE: TP Claim against AlG's insured: Accd Invig: SLU 6558 R 8 SJF 4939 R on
27.05.2018 *** LKK REF: CC6/AIG18010273/T1pa3

Attachments: DV_SLU 6558R.pdf

Withou! Prejudice

Hi.

We refer to the above mater,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $1.583.40
2. Loss of Use (4days x $40.00) $ 240.00
3. LTA/GIA Search Fee 5 2.00

TOTAL 51.825.60

If our offer is occeptable by your clienl, please duly sign the DV enclosed and return together with the
following document to us(LKK) for our necessary action: -

= Authorisation fo Act signed by your client, Eu Chin Hoang Spencer

Thank you,

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto com | fax: 6741-4108
Blk 51, Payva Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408954)

From: Charns Customcrafts - Reporting <toaddphoto@gmail.com=>

Sent: Wednesday, 14 November 2018 3:41 PM

To: Hsiao Tong (LKKAuto) schewht@lkkauto.com>

Ce: charns@singnet.com.sg

Subject: RE: TP Claim against AIG's insured: Accd Invig: SLU 6558 R & SJF 4939 R on 27.05.2018 *** LKK REF:
CCe/AIG18010273/T1pal
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E1 LML AVE L #0025 PAYA UBLINDUSTRIAL PARK. SING APORE 405933 TEL @ (065) 62503500 FAN 2 (003) 02504813

Our Ref: CC6/AIG18010273/T1pa3
11 JUNE2018

LEONG QINGHUA

APT BLK 111 BUKIT PURMEI ROAD
#07-196

SINGAPORE 090111

Dear Sir’Madam,
ACCIDENT INVOLVING SJF 4939R & SLU 6538R ON 27/0522018

We refer to the above subject maner. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SLU 6538R against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIF\CI TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@|lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lud
{Mator Claims Dept)



AUTHORIZATION TO ACT
AIG ress Third Party Claim

I, EU CHIN HOANG SPENCER {“the third party claimant”)
of BLX 758 CHOA CHU KANG NORTH 5 & 08-131 (S) 680738 {address),
owner of _ SLU&SSER (vehicle no.) hereby authorize

CHARN 'S CUSTOMCRAFT

{“the workshop”) to act for me with respect to my claim for

repalr costs and/or rental and/or loss of use ("claim”™) for my

vehicle no, SLUSSSER that was damaged pursuant to the
accident which occurred on _i7 MAY 3018 (date) along
JLN BUKIT MERAH RD (SLIP RD TWDS LOWER DELTA) (location)

invalving vehicle no/s _SJIFs339R

("the accident™).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop 1is further
authorized to receive payment further to settlement of my claim
wlth payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this _ 26 day of JULY {month) 20 _18 [year)

G

Elgn;hx%y “the third party claimant™

workshop"
chop]

WTAAART = Auwfherusmm To &



RELEASE VOUCHER
AlG Asia Pacific - Ex Third Party Claim

“We/l, CHARN'S CUSTOMCRAFT (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$51,583.60 (Repair Cost), §5240.00 (Loss of Use/Rental), §52.00 (Disbursement) for vehicle no.
SLU 6558R that was damaged pursuant to the accident which occurred on 27/05/2018 (datc) along
JLN BUKIT MERAH RD SLIP ROAD TWDS LOWER DELTA (Jocation) involving vehicle
no/s SJF_4939R. This is pursuant to the inspection conducted on 05/06/2018 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner EU CHIN HOANG SPENCER (the third
party claimant”) of vehicle no. SLU 6558R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit, We/l
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLU 6558R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out ol the same.

Dated this [ I (day) of MOJ {month) 20 _,‘i (year)

W |

Signed by appointed surveyor Signed by “the workshop™ (with chop)
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Acranr Claim Repain Corrpam Welding, Body Deni Repaes
Spray-Paimting Merhaniva] Kepair And Curtomizing af Cars

e . . Bus Feg No 25151300M GST Fog. No. MECISTB6L
VG ASTA PACTFIC INSURANCE PTE 1 TD
VTTWN: THE MOTOR CLAIMS DEPT

BLOCK 1010, BUKIT MERAH LANE 3, #01-105 SINGAPOHE 158724
BLOCK 1006, BUKIT MERAAH LANE 3, #01-82. SINGAPORE 150723
TEL: G271 7054, 6273 3304 FAX: 6271 6678 EMAIL: chams @ singnal.com.sg

TAX
INVOICE

2008115832

m/ - Na
TERM:
YOUR ORDER No.
o OUR DO No. .~ 1) 2118
. E T T —
N AMOUNT
QUANTITY DESCRIPTION ) s CTS.
vahicie Mo hare/hg e r~ I| Na
i
' ——
inassar | m 101 T | |
| b ! |
| oy e Hear Hool Garmush Eaiblem "L LIS ) Yoan
100 pe Rear Boot Gamish Emblem "TURINO 2500
1 1Ml pe Kear Hoot Oamish Emblem 5" M2
L pe Rear Bumper (upper) 144 S1)
L.O0 pe Kear Bumpar (lower) 134,70
AW pe Rear Bumper Reflector - BH (3 00
.00 pe Lear Humper Mudilag - RIT 20.00
Subtotal il 2. 50
Dhiscount e (2 51
Chech wiring timetion ML
Remove replace ranstall necessary parts: jacking, pancl beanng. repats 100 00
andd strineliten rear bool garmsh and rear bumipe
Puiy and respray rear inner panel. rear boot gamish and rear bumpes SR
L]
CHARNS AUSTOMORAK I e —
5103.60

51 581 hild




GENERAL INSURANCE ASSOCIATION OF SINGAFPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
|NSURANCE Phone. +85 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No. GR-18-082943
Data of Raquest 31052018 Your Ref Na Online Purchass

Cnharm's Customcraft

Block 1010 Bukit Merah Lane 3
#01-105

Singapore 158724

Dear Sir'Madam

Enguiry Date 11052018

Enquiry By Rina Chua Sock Cheng

TP Vehicla No. SJF4030R

Accident Date 27052018
Enguiry Result

TP Vehicie Na. Insurar Penod of Insuranca Insurar Tel. No
SJF4C39R AIG Asia Pacific Insuranca Pta. Lid Q2/062017-01/062018 65-5415-3000
SJF4E38R NTUC Income Insurance Co-opearative Lid 10M01/20718-00/102018

SJF4839R AlG Asia Pacific Insurance Pta. Lid 28/12/2017-28/12/2018 B5-6418-3000
Thank You

The images provided to you are taken from the ariginal reports forwarded to the centre by Ihe members of the General Insurance Association of
Singapore and we take no responsibilty for their accuracy or contents and shall be under no kability whatsosver for any loss or damage ansing cut of
of in connegtion with the reparts or theis images

This is a compuler generated documant and raquires no signature,




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Rafflas Quay#18-00, Singapore 048580
INSURANCE Phaona +65 68224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-082943
Data of Request 31/05/2018 Your Ref No Online Purchase
Charn's Customcraft
Block 1010 Bukit Merah Lane 3
#01-105
Singapore 159724
Daar SirMadam
Enquiry Date 31/05/2018
Enguiry By Rina Chua Sock Cheng
TP Vehicle No. SJF4030R
Accident Date 27052018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You

This i1s a computer generated documeant and requires no signature.

For GIARMC Official use;
Date
[X] GIRO [ | Cash | | Chagua




Merimen e-Claims

Page 1 of |

Fastlans

'CLAIM SUBFOLDER TRACKING
Case hotified | Est Submitted Ag) Assigned | Agj R | Adt) Submitted Ins Auti'ed Status
|07 2018 00 Jo 2028 $$1,480.00  581,480.00 Pusiing tor Srvey
. : Report
Edn Reg | e view ot | Goncel Cove | _

HMain

CLAIM SUBFOLDER DETAILS

Claim Details

| [Created by adjuster]

Tresured:

LEONG QINGHUA, 1D: 582282044

Main

Clamant: EU CHIN HOANG SPENCER,

1D STODBETEF

" SLUGSSSR

¢ |TP / 794539660856

. |27/05/2018 17:00 - :59
_|[5 Months and 16 Days From LTA Reg Date (Man Tr)]

1700054505 (Comprehensive)

Policy Mo,
{Claimant}:

VPA/PZOGS1ST

Excess:

Cham's Customcraft (HQ) Block 1010 Bukit Merah Lane 3, #01-10%, 155724 Bulir Merah - Tei: 62717054
AIG Asia Pacific Insurance Ple. Lid. (Express) - Tel' §5-5415-3000 . [Handled by Ler, Bernard-3Q]
Bernard)iQian.Leriiaig.com —

AXA Insursnce Pie Lid (HQ) - Tei: 6338 7288
LEK Auto Consultants Pte Ltd (HQ) - Tal: 6256-3561 .. [Handied by MOHD TRAUFTKH BIN HAMID] ... [Final Rpt due

| 18/06/2018]

|ASSOCIATED MAIL RECEIVED

iTTmmnumlewmu:m.

View All |  Compose Case Mail |

| ALL ASSOCIATED TASKSS

Due Date  Priority Type
|hlurﬂuh.

Task Group Subject  Handiar Assigned By

view All | Search Tasks | Creste New Task | compiets |

Completed On Croated On Done? |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 20/11/2018



Mernimen e-Claims

Claim Documents

*SLUGS58R (79453966085G)
[SIF4939R]
TP
EU CHIN HOANG SPENCER
May 27 2018 5:00PM
[LEONG QINGHUA]
Charn's Customcraft

Page 1 of 2

Video =
No |Finakzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
1 |1L/OG/1E 14:41 | TP's Video 0 | Load Hps

Lettars/Correspondences 1 per page Eiﬂ
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oram) Third Party Express Settiement — Paymant Broakdown [+ N

Photos/Images w %]
No | Relabel/Rsorder | LKK Auto Consultants Pie Ltd (HQ) Thumbmall Print
|1 |07/06/18 16:29 | Ddometer Reading O | Lesaws | B
|2 [07/08/18 16:29 | Chassis Number © | Ledws | BA
3 |07/06/18 16:29 | General View 0 | toad e
4 |07/06/18 16:29 | Ganeral View © | Losd s
5 |07/06/18 16:29 | Genersl View D saws | A
& |07/06/18 16:29 | General View D | wcocvc | B
7 |07/06/1B 16:29 | General View D | Leadiec | B4
8 |07/06/18 16:20 | General View D ! weaws | BB
% |07/06/18 16:29 | Geners| View D | ceaws | A
10 |07/06/18 16:29 | General View D icaws | &4 |
11 |07/06/18 16:29 General View D | cadwc | A
|12 |07/06/18 16:29 | General View O weiwe B
13 |07/06/18 16:29 | General View 0| wavc | M
:u D7/06/18 16:29 | Genaral View D | teadwc |
15 | 07/06/18 16:29 | General View 0 | lexaws | B
16 |07/06/18 18:29 | General View é Lead G | BA
17 |07/06/18 16:29 | Ganeral View | sdws | A
18 |07/06/18 16:29 | General View D | losdic | A
19 |07/06/18 16:29 | General View O cearc | 2
20 |07/06/18 16:29 | General View D | Loadiec | A
21 |G7/06/18 16:29 | Genaral View D | Leadiec | A
22 |07/06/18 16:29 | General View O i | &
23 07/06/18 16:29 | General View © | Loadws | B
24 |O7/06/18 16:29 | General View D | waowrs | 4
25 |20/10/10 09:52 | Reinspection Photo D | oadis | B
26 |20/10/18 09:52 | Reinspection Photo 0| waws |
27 [20/10/1809:52 | Reinspection Photo O | wrws | B
|Mmm- . IW-=]__IV =)
(No | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
|1 0B/06/18 13:44 | TP GIA REPORT O | Load FoF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018



Merimen e-Claims Page 2 of 2

Video 1 per page E &
INg _|Fimatized On | AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbmnail | Print
2 |06/06/18 13:52  |TP ESTIMATE - MARKED 0 | LosdioF

3 |20/11/18 09:08 | WORKSHOP INVOICE ) | Load POF

4 |20/11/18 09108 | AUTHORISATION TO ACT FORM @ | Losd FoF

S |20/11/18 09:08 | Releass Voucher Load POF

6 |20/11/1809:08 | GIA SEARCH g Load POF

|7 |20/11/1809:08 | LETTER YO OI Lowd POF
[Ne_[Finalized Gn ALG Asla Pacific Insurance Pre. Ltd, (SG) Thumbnail | Print
1 |07/06/18 15:38 | O1 G1A REPORT @ | Load FoF

Documents Checklist
' DOCUMENTS CHECKLIST neset | Save | prt |

|ﬂmarl no document checklists configured.

Our Checklist Ramarks - LEK Auto Consultants Pte Lid (HQ)

Show Remarks To: || Handiing Insurer

hups://sigapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SJF4939R (Insd veh) Model: HYUNDA! TUCSON 1.6 TL
SLUB558R (TP veh) GLS (A)
| Date of Accident: |27/05/2018
Giobal Sum Settlement | : | [ ] ves | [X] No
Repair Estimate % 1,059,98
Final Repair Cost % 1,583.60
Loss of Use '§ 240,00 4.00 days at $60.00 per day
Rental (if any) 5 0.00 days
LTA/ GIA Search Fee '8 2.00
Others: - 0.00
'8
Final Settlemeant Sum - 1,825.60

Is Third Party Workshop GIA Registered? [ | YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liabilty ____100____(%)
BOLA icable; Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: "w ¢ i

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Cham's Customeraft . 1,82560
2) i
3 -]
20 Nov
JOANMNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Ltd Data

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation o Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 20/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1sss071sam
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1B01027AT1PA3I02
Date: 2001172018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd Policy No: 1700094505
Clalmant Vehicle 51 usser Insured Vehicle No: SJF4839R
Date of Loss: 271052018 Nature of Claim TP Claim No: 794539680856
RIPTION TIFI
Reg No SLUES58R
Make & Model: HYUNDAI TUCSON, 1.6 TL GLS (A) Engine No G4FJHU338910
Reg. Date: 111272017 (Man. Year: 2017) Chassis No: KMHJ3812VJUB28440
Colour. Grey Odometer: 14881 km
Engine Capacity 1581 cc
Market Value/New Car Price: N/A
Sum Insured (S$) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification No  Pre-accident Condition:
Front Tyre Size: 225/60 RAT Rear Tyre Size: 22560 R1T
Front Left Side: Kumho & mm Rear Left Side: Kumho & mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho 6 mm
Tha abowe vanues represent the remaiming e reads depth
(COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %
Parts 941,76 810,00 131.76 13.88
Miscellaneous llems 0.00 0.00 0.00
Labour 880.00 B70.00 220.00 24 72
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 1,831.76 1,480.00 351.76 19.20
+ GS5T 7.00/7.00% (5%) 128.22 103.60 2462 18.20
Nett Amount (S§) 1,959.98 1,583.60 376.38 19.20
+ Loss of Use (4.0 x S§60.00/day) (5$) 240.00
+ Doc/Search Fee (S8) 200
Nett Liability (S8) 1,825.60
INSPECTION
Date of Assignment: 05/068/2018
Date Inspected: 05/068/2018 Inspected At Cham's Customcrafl (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 158724
Estimaled Period of Repair: 3.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: Thrs report represents aur indings af e fme and place of ingpection staled hensin, Such ingpection has been carmed out fa the best of our
knowiledge and abiltfy but any ather Natlity undar any ather circumstances is hereby expressly secluded
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT GARNISH EMBLEM TUCSON Necessary 26.10FL *29.10FL
2 1 *REAR BOOT GARNISH EMBLEM TURBO Necessary 58.00 FL *59.00 FL
3 1 *REAR BOOT GARNISH EMBLEM S Necessary 20.20FL “20.20FL
4 1 *REAR BUMPER(UPPER) Deformed 448 50FL  *448 50FL
5 1 *REAR BUMPER(LOWER) Cut I TOFL 334 70FL
B 1 *REAR BUMPER REFLECTOR RH Cut 103.00FL *103.00FL
7 1 *REAR BUMPER MUDFLAG RH Cut 20.00FL “20.00FL
B 1 *REAR BUMPER SENSOR Not Necessary 140.20FL “FL
| 1 *‘REAR BUMPER RETAINER RH Not Necessary 24 50FL *-FL

F=Franchise par. L=ListhamDisc

Sub Total (S5) 1,177.20 1,012.50

- List tem Discount on L ltems 20.00/20.00% (5%) 23544 202.50

Total Parts (S§) 941.76 B10.00

| Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items
There are no now miscellanscus items solecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 CHECK WIRING FUNCTION New 40.00 20.00
2 REMOVE/REPLACE/REINSTALL NECESSARY New 400.00 300.00

PARTS ,JACKING ,PANEL BEATING,REPAIR AND
STRAIGHTEN REAR BOOT GARNISH AND REAR BUMPER

3 PUTTY AND RESPRAY REAR INNER PANEL,REAR BOOT New 450.00 350.00
GARNISH AND REAR BUMPER

Gross Labour Cost (S$) 890.00 670.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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