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LKK Auto Consultants Pte Ltd (coregnosssorisar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Ple Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 08 Jun 2018
Preliminary Advice
Wehicle No : BKGE59TM Accident Date 1 02/08/2018
Make :AUDI QT Policy No, : 2100315466-05
Assignment Date : 06/06/2018 Excess : 550.00
Date of Inspection  : 05/06/2018 Est. Duration of Repair 1 6.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear and rooftop portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 34,483.00
Revised Amount 5% 14,717.00
Check Items (Estimated) ‘8% 3,707.00
Total ot 18,424.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5% 120,000.00
COE / PARF Rebate 5% 88,117.00
Salvage Value 5%
Margin for Repair 5% 31,883.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

()} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ }  Other comments :



Janice Lee (LKKAuto)

_#———.___‘

From: Janice Lee (LKKAuto)

Sent: Wednesday, November 21, 2018 4:54 PM

To: Boo seng yak; Adrian Ling (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing

Subject: RE' FINAL REVISION SKG6597M - OD AIG - SURVEYED 5 JUN 18

Dear Carrine,

(Resend)

Confirm $12,951.52 @ 8 days

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: bagh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Janice Lee (LKKAuto)

Sent: Tuesday, November 20, 2018 4:51 PM

To: Boo seng yak <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.comz=;
Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee 3ing
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION SKG6597M - OD AIG - SURVEYED 5 JUN 18

Dear Mr. Boo,

Confirm $13,143.52 @ 8 days(Agree by Nora).

*Kindly send us DV and Invoice for early closure.

Thank you.

Hest Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, July 24, 2018 6:37 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@lkkauto.com>; Janice Lee (LKKAuto)
<JaniceLee@lkkauto.com>; Carrine Leong <ca rrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;

1



Janice Lee (LKKAuto)

From: Mora Khai <nora.khai@premiumauto.com.sg>

Sent: Tuesday, November 20, 2018 3:18 PM

To: Janice Lee (LKKAuto); ‘Claims’; 'Carrine Leong’

Subject: RE: FINAL REVISION SKGEEI7M - OD AIG - SURVEYED 5 JUN 18

Dear lanice,
Please proceed.
Thank you,

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Lid (reg 8o 19s02271w0

53 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9827 1. +63 6841 1183

e. nora.khai@premiumauto.comsg  w, www,audi.oom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.

+(5 G836 2223

iy

Email Disclaimer

This emagil, including any anachment, is confidential and may also be privileged.

1 you have received it in errer, please notify us immediatelv by reply email and then delete this message from your sysiem
Please do not copy it or use it for any purpose, or disclose its contents or any attachment 1o any other person. Thank you

From: Janice Lee (LKKAuto) [mailto:JaniceLee@lkkauto.com]

Sent: 14 November, 2018 3:56 PM

To: Nora Khai; 'Claims’

Subject: RE: FINAL REVISION SKGE597M - OD AIG - SURVEYED 5 JUN 18

Dear Mora,

Any updates for the repair days ?



Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelesi@ |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #D2-25 | 5(408933)

From: Nora Khai [ ' - ]
Sent: Wednesday, November 07, 20184 15PM

To: 'Claims' <claims@ >

Cc: Janice Lee (LKKAuto) < . : >

Subject: FW: FINAL REVISION SKGEEQTM 0D AIG - SURVEYED 5 JUN 18

Guys,

Who's case is this ? Come see me with file please

Best Regards,

Morazima Khairuddin
Claims Manager

Premium Automobiles Pte Lod (e no 19s02znw

55 Ubi Road | Road Singapore 4086599

P G5 63IRE 2323 d. +65 6T6E 9827 f. 65 6B4] 1183

e. nora khaidpremiomanto com.sg - w. www aldi com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. 465 6836 2223

- .

Email DMsclaimer

This email, including any amachment, is confidential and may also be privileged

1f vou have recaived it in error, please notify us immediately by reply email and then delete this message from your system
Please do not copy it or wse il for any purpose, or disclose its contents or any aitachment 1o any other person. Thank you

From: Janice Lee (LKKAuto) [maill el lkkauto.com]
Sent: 07 November, 2018 2:48 PM



To: Carrine Leong; claims@premiums: re.com.sg; "Nora Khal'
Subject: FW: FINAL HEM'IS!ON SKGESE!?M DD AIG SURVEYED 5 JUN 18

Dear Nora,

Kindly confirm repair day of 8 days instead of 14 days.
Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: janicelee@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janice Lee (LKKAuto)
Sent: Wednesday, November 07, 2018 11:12 AM

To: rEcu seng yak' <boojohnny@ :;_'_'__---i_} Adrian Ling ILKKAuto} <ar 1 o.com>: SUR
wsur@lkkauto.com; EarrlnE LeDﬂE <carrine.le _.___._h_:_ emiumauto.com.sg>; jiayes senfiyisie
Chee 5!!‘15'C ims@premiumauto.com.sg>

Subject: RE: FIN.M REUISIGN SKGEEBTM 0D AIG - SURVEYED 5 JUN 18
Dear Nora,

Kindly confirm repair day of 8 days instead of 14 days.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janiceleei kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, July 24, 2018 6:37 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; om>; Janice Lee (LKKAuto)
<Janicelee@|kkauto.com>; Carrine LEDr'ig <carring. ke A premiumauto.com.sg»; jiayee.yap@premiums

ms@premiumauto com sg>

Chang Chee Sing <clai COMm.Sg
Subject: FINAL REVISION SKGESB}'M 0D AIG - SURVEYED 5 JUN 18

Hi Adrian and all, URGENT
Revised estimate and photographs of added parts is attached.

Please confirm repair cost of $13,143.52 (@ 14 days of repairs exclude 1 PH and 2 Sundays.

We appreciated you early closure as owner is taking legal action for recovery of uninsured loss.

.2; Chang



Best regards - jb



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Tuesday, November 20, 2018 4:51 PM

To: 'Boo seng yak'; Adrian Ling (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee 5ing

Subject: RE: FINAL REVISION SKGE597M - OD AIG - SURVEYED 5 JUN 18

Attachments: RE: FINAL REVISION SKGG537M - OD AIG - SURVEYED 5 JUN 18

Dear Mr. Boo,

Confirm $13,143.52 @ 8 days(Agree by Nora).

*Kindly send us DV and Invoice for early closure.

Thank you.

Best Repards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6a56-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, July 24, 2018 6:37 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; SUR <sur@lkkauto.com>; Janice Lee (LKKAuUto)
<JaniceLee@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.ya p@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION SKG6597M - OD AIG - SURVEYED 5 JUN 18

Hi Adrian and all, URGENT

Revised estimate and photographs of added parts is attached.

Please confirm repair cost of $13.143.52 (@ 14 days of repairs exclude 1 PH and 2 Sundays.

We appreciated you early closure as owner is taking legal action for recovery of uninsured loss.

Best regards - jb



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Thursday, June 07, 2018 2:08 PM
To: 'claims@premiumauto.com.sg’
Cc: SUR

Subject: SKG 6597M

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKG 6597M (excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Rest Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Print Received Message

This mail is associated with :

*SKGE59TM (23017715125G)
oD
Jun 2 2018 7:00AM
[CHAN LIAN CHAI]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 07/06/2018 11:53 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$18424.00) - SKG6597M - Claim Handler: Tr, Tinesh

'I.A_ppn_:r;ed:13424.00:Re-1nspeétinn to be done for damage check and supplementary items / labour.
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FREE VALUATION
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type:

Owiner Dy 82708
N e e e o o e
Wehicle Mo SKGA597M
Vehicle to be Exported: Yies
Intended De-registration Date: 05 Jun 2018
“ehicle Make: AUDI
Vehicle Model: Q7 L0TFSI QU (200 KW
Primary Colour: White
Manufacturing Year: 2012
Engine Mo.: CJTO88484
Chassis No.; WALZZZALODDO02008
Maximum Power Qutput: 200.0 kW (248 bhp)
Open Market Value: $71,448.00
Original Registration Date: 26 Sap 2012
First Registration Date: 26 5ep 2012
Transfer Count: Qg
Actual ARF Paid: £71.448.00
e e AR R L e e e T S v P - ey
PARF Eligibility: Yes
PARF Eligibility Expiry Date; 255ep 2022
PARF Rebate Amount: $50,013.00
e ed O R e S T e e e s T Ty
COE Expiry Date: 25 5ep 2022
COE Catepory: B - Car (1401cc & above)
COE Periad(Years): 10
QP Paid: $88.500.00
COE Rebate Amount: $38,104.00
Total Rebate Amount: $8B,117.00

The infarmation contained herein s correct as at 05 Jun 2018

Singapare NRIC



KA T1BOT 2095 | Premam Sutomobiles Pla Lid - U

ENTRY DATE & TIME: 04062016 14:18

SUBMITTED BY: Mastura Bire QOsman Basah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repont correctly the detaiis of the accident lo speed up the claims procoss.
2. This Form must be completad by the Palicyhalder andlor the Authorised Driver

. Infarmation provided must ba as truthful and accurate as possible, Any wilful misrepresentation or withoiding af material facts may allow insuranca companias 1o

repudiate palicy ability

4, The issus and acceplance of this Form by insurance companies is nol an admission of policy lEability an the pan of e insurance companies

5. Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this repor will, far a fee, ba made avadable upon application by mlerested paries
7. By the lodgement of this repor to the insurers, you hersby consent fo the archiving of this report at fhe centre and ta coples of the repart being made avaiable

aforesasd,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Mumber

Fax Number

Contact Number
EMail Address

0a/06/20168 14:18

02/06/2018 0700

BLK 17 CANTOMMENT CLOSE
SINGAFORE

DETAILS OF OWN VEHICLE

SKGBS9TM

CHAN LIAN CHAI

S69252708
CLAYTONCHANT@GMAIL.COM
(LOCAL) +B5-93B83673
OTHERS-93883673

AUDI
Q7 3.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100315466-05

CHAMN LIAN CHAI
569252708

14/04/1969

INDOOR

07/04/2012

B YEARS AND 1 MONTH
MALE

(LOCAL) +65-93883673

OTHERS-93883673
CLAYTONCHANT@GMAIL.COM

Page 1 of 20



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other maternal or property damaged?
| have been approached by unknown parsonis)

soliciting/offering accident claims assistance.
MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Frosecution given?
If ¥es,against whom?

Circumstances of Accident

BLK 16 CANTONMENT CLOSE
#11-43

080016

NO
OWMNER

HIT BY FALLEN TREE / OTHER OBJECTS
RAIMNING
WET

NO

NO

YES

MO

NO

CLEANER SUPERVISOR, INFORMED ME ON 02/06/18 AT ABOUT TAM THAT THE FALLEN TREE DAMAGED MY CAR,

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
MNO
O

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postocode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

FALLEN TREE
NAUNKNOWN

Page 2 of 20



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 #lease repon correctly the details of the aecident Lo speed up the claims process.

1. This Form must be completed by the Policyholder and/or the Autharised Driver.

3 infermation provided must be as truthful and sccurste ay possible Ary witful mistepresentation ar withhalding of materal
facts may allow insurance companies to repudiate policy lability.

4. The isue and scceptance of this Form by inaurance companses & not an admissicn of policy Uabidty on The part of the insurance
companies.

5. Any talse reporting may be referred to the Palice for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre establahed by the General insurance
Association of Singapore [GIA) for archiving and that cepses of this report will for a fee be made avallable upon application by
imterested partles

7. By the lodgment of ths report 1o the insurers, you hereby conwent to the archiving of this report at the centre and to copies of
the repost being made available aforesaid

B Corsent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

fa] WAy imsurer, my workshop and the General Insuspnce Association of Singepore ["GIA™) may/are permitted 1o coflect, use,
disclose and/or process my personal data/personal information set out in this [ferm| and any other persanal information
provided by mie ar pottesied by my indures [collectively the “Pervonal Infermation” | and disclose and tranther such
Personal information 1o 2l insurer(s) wha have insured vehickefs) imvohed in this accident {all insurer{s) who have nsured
vehiche{s) invoheed in this accident shall be coBiectively referred Lo as the “Insuren”), the Insurers” lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (suth as the police). for the purpose(s)
of -
{1} processing, handling and/or dealing with my chaims including the settiement of the claims and any necessany

inwestigations refating 1o the claims;

[i) vestigating the eccigent and/or my chaims;
{ill]) carrying out and/or deafing with my instructions or responding o any enguiries by me;

(iv] administaring rmy claims (including the mailing of correspondence, statements, IMVorCes, reparts o hotices 1O me,
which could invelve disclosure of certain persanal data dbout me to bring about delivery of the same at well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in sgministering, processing, handling and/or deating with my deims {collectively the
"Purposes”)

8] sl insurer(s) who have insured vehicle{s) invalred in this scoident and the Insureny’ lawyersflaw firms, mey/fare permitted
o collect, Use, daclose andfor process my Petsonal Information for one or more of the above Purposes; and

{c}  my Personal information may/can be disclosed by any of the Insurers and/or GLA to their thisd party service providers or
agents{including their mwyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d} oy Personal information will also be collected and used 10 compile claims hstory for the purpose of fraud detection,
investigation and management in present and all future claims,

{#) the information so colected under (d) abowe may be shared | disciosed:

{1} to al insurers andfor any other third parties that st in evaluating, investigating, controling or managang fraud,
regulatory, law enforcement and gowernment agencies as reasonably required for the purposes stated, or

{il) for complying with requivements under any regulations, laws of court orders

V7 |

u
Folicyholdes's Signature Deveer's Signature Nm'rm; Centre Personnel’s Signature
Date & Time: (i dhriver is nat the policyholder) 'm
Date & Time: HIJUHH Ih =
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Sketch Plan #2

SKETCH PLAN

\ \\%

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
mmﬂ foregoing particulars are true in every respect.

-~ Policyhotder's Signature Driver's Sigature IMTWW: Shgnature
Dete & Time: {1 driver 1 not tne policyhoider) w28 S

s 1T
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CHAN LIAN CHAI Vehicle No. : SKGE59TM
Period of Insurance : 26 Sep 2017 To 25 Sep 2018 Policy No. : 2100315466-05
Engine No. : CJTO88684 Endorsement No.
Chassis No. : WAUZZZAL0DDO002008 Issued Date : 30 Aug 2017
ABOUT THE COVER
Make/Model - AUDI Q7 3.0 TFSI QU (272BHP&333BHP)
Engine Capacity/Tonnage @ 2,995.00 CC Surn Insured  : Market Value First Year of Registration - 2012
Driver Restriction T NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive®

&} The Policyhoidar
b} Sy ather persan whi |5 driving an the Policybolier’s ordar or with nisihar pemmisgon
This Policy wil indemnity e Prlicyhoidor o any aufonsed drvar only if beishe mests e specified age condition.

o fiave 1 pay an adaitional surms of 53,000 a5 Young andfon inexpenienced Driver SExcess” Y IDRAT) i You are of Your Authonsed Dinver jramed o wnnamad) (s under (ke age of 23 andior has less
than 2 years' driveg axpananco

Age Condition : All Age Condition

Limitation as to use*

Lise anly far S0cial, domestc and pleasurs Surposes and for the Polopholders businans This Palky toes not coves wse for hire o reward, driving fuan, dring st racing, paca-making. fekability il or
apaed-sesting, thi carmage of poods oiher fiian sampkes in connecton with ary irede of business or use for any purpose I connaction with Molor Trade

Loss of Use

* Limitations senderad (noperative by Section & of the Molor Vehiches (Trind-Party Resks and Compansation] Act (Cap. 159).and Sachan 95 ol e Road Transpod Act, 1987 (Malaysia), arg nol 10 ba
melumon under hess heanings

Section 1
Fira - 0 Own Damage - $1400 Theft - 30 Flood Cover - 30

Section 1
Property Damage - 3

Windscreen : 5100

Mamed Driver and ExXcess jstere apolcabie)
CHAN LIAN CHAL- 59400 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FO S RELATED REPAIRS

1,80t Cistomer Serdce Canlar Akl 55 Ubi Road 1 Singapore 408690 63662323

Far sther Agpeovan Reporting CentresiAlG Butharisad Rapainrs, pease sontact our 24-nour accidant emerpency hoting &t +§5 6138 6200, Allerralively, you may rafir to AlG wehsile www.8ig.com.ag
or MG 26 Mabile App Simgly search and dewrioad “A1G 506G° from i Tunes or Google Play

| Hire Purchase Company/Employer's Loan: MayBank

1e heraly caridy that e poiicy bo which this Camfcai of Insurance relates is issued in accordance wilh 1h8 provisons of the Motor Vehicles(Thind Party Rigks and Compensation] Act {Caa. 183}, Part [V of
the Road Transpart Act, 1967 (Malaysia) and Mosar Vehicles (Third Party Riska) Rules, 1955 (Malaysia).

. Ang. Ko AORHMM | Coppiight £ 206 ANG Asin Pocic ineuresos P Lig,

(504125200 WY 3
£t
PREMILM LEASING - AP
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159936 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asla Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE

FEFTAR

arton Way 307 7 0 Busldig 0L 300 | Fans Gl e AT et G na Pacdhe inawance Fig, Lid




24-HOUR AIG AUTO HOTLINE: +65 6338 6200

.lMPOR-T_ANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained In the Loss of Use Endorsement under the policy issued fo the pelicyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporing your
accident claim.
Your rental car will be made available within 3 working hours of activation with the Rental Car Company.
Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.
The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitliement is stated in the Palicy.

Reantal cars are strictly for use in Singapore only.

Extension of rental beyond repair period approved by AlG surveyor will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

~ @m B WM

Rental Car Company: Premium Automobiles Pte. Ltd.
Activation Hotline: 64741223
55 Ubi Road 1 Singapore 408699
Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 1pm

“The Rantal Car Campany's Tarms & Conditions spply (e, refundable secunty depoct, excess labilily far the Rental Car, Colision Damage Waiver, alz).
b o

IMPORTANT NOTICE

If you sell your meter vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyhaolder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made,
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the mater vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees to caver the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Email: Nora khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs ¥
Ubi Road 1

B366 2323

6841 1183

PASOD/B53/2018/PH

5-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Chan Lian Chai

Blk 16 Cantonment Close
#11-43

Singapore 080016

HP +65 93883673

Own Damage Claim
2100315466-05

SKG 6597 M

Audi Q7 3.0 TFSI QU
Sep-12

CJT 088684
WAUZZZ4L0DD0O0Z2008

Jehnny Boo / Allan Wu
2-]lun-18
Blk 17 Cantonment Close



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 6597 M.

SN

Nature of Jobs

Estimated
Charges

Surveyor's

Recommendation

To remove and transfer rear parking aid.Check
function.

To remove and transfer rear lid's convenience lock
system and wire harness for tail lights.

To carry out interior cleaning and removal of glass
shards.

To dismantle and renew rear bumper and rear
lid.Align to position.Re-organise rear crash
management components.Reinstall all parts
removed.

To respray rear bumper,lower spoiler,rear lid and
roof spoiler.

To carry nut';diagnustic checks.

To renew rear windscreen
TOTAL LABOUR CHARGES

S/IN S 280.00 .

S/N & 2B0.00
S/N S 360.00
5 2,400.00

s 2,700.00

S/N 5 152.00

S/N 5 480.00

5 6,6592.00

—_———eeEEEE



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 6597 M.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
8 Torenew rear seat leather. 5/N & 480.00
ed
'\\ E‘f“r_ ’..,-a""f
9 To carry out diagnostic check. &N &5 19200 ™

TOTAL LABOUR CHARGES :  $ 7,364.00

_—



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 6597 M .

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 REAR LID 4 5 4,803.00
2 1SET ATTACHMENT PARTS FOR REAR LID 5 134.00
3 BALLSTUD $ 36.00 *
4 SPOILER ¥l M- 5 1,975.00
5 ADDITIONAL BRAKE LIGHT S 206.00
6 REPAIRSET T Née s 242.00
7 AUDI EMBLEM CHROME s 108.00 -
a8 Q7' EMBLEM - 5 83.00-
9 3.0 EMBLEM $ 83.00

10  QUATTRO' EMBLEM s 83.00
11  HEATED REAR WINDOW - GREEN s 1,193.00
12 PRIMER s 19.00
13 LED TAIL LIGHT S 1,608.00
14  REARLID TRIM PANEL-LOWER ¥ S 1,346.00 .
15  REAR LID TRIM PANEL SOUL - UPPER CENTRE s 160.00
16  REAR LID TRIM PANEL SOUL- LEFT UPPER L s 116.00
17  REARLID TRIM PANEL - RIGHT UPPER s 116.00
18  LUGGAGE COMP.FLOOR COVERING SOUL ~ Mot wee - g 1,090.00
19  BUMPER COVER | S 1,907.00
20  SPOILER  »i s 1,341.00
SPARE PARTS S 16,649.00

All charges are not inclusive of GST.
Remarks (DK) = Appraved, Remarks (X) = Not approved

Legend :

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 6597 M.

Damage Parts & Prices

5/N Parts Description S/NETT REMARKS

21 SPOILER  [epee [T $  1,341.00

22 TAIL LIGHT BULB el =1 5 313.00 %

23 HEADREST WITH COVER(LEATHER), ADJUSTABLE. 5 1,509.00

24 REAR NUMBER PLATE S 25.00 +

25 REAR WINDSCREEN SEALANT 27 v 5 200.00 -

26 SUNDRIES Ne 3 400.00
TOTAL SPARE PARTS 5 20,437.00
TOTAL LABOUR CHARGES $ 14,056.00
GRAND TOTAL S 34,493.00
All charges are not inclusive of GST. 1
Legend : Remarks (0K} = Appraved, Remarks (X} = Not approved ] )

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

-, |I !
Name - Al o ! )
Surveyed Date . O5[o6](%

Authorised Date
Excess Cost

Liabili \ ‘D

ty | I:. | - k'j- ::" éﬂ W i llil 1

Remarks /

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LKK Auto Consuliants hence notify
; the Repairer of the following:
Yours faithfu ll}‘, « To resuney befora/after spray painting

Premium Automobiles Pte Ltd

« To despiay damaged part(s) during resurwey

» Parts prices &re subject ko confirmation

» Third party survey i on 8 “Wishout Prejudics” basis
» Mo iegsl modificaton(s) B aliowad

» Supplementary fiemis) musi be reesurvenyed gid
is subject fo final approval from Insurance Company

Acknowiaoged by Repaine

Sagratun
Deabe:

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408602
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumaute.com.sg { claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad
Contact No * 65366 2323

Fax No ? 6841 1183
Reference :  PAJOD/E53/2018/PH
Date *  05-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Chan Lian Chai
Address :  Blk 16 Cantonment Close
#11-43
Singapore 080016
Telephone - HP +65 93883673
Type of Claim :  Own Damage Claim
Policy No. : 2100315466-05
Vehicle No : SKGB59TM
Model Code :  Audi Q7 3.0 TFSIQU
Model | Year i Sep2
Engine No +  CJT 058684
Chassis No : WAUZZZ4AL0DDO02008
Mileage -
Date In ]
Liability 2
Excess Cost B s
Estimated By +  Johnny Boo / Allan Wu
Accident Date :  D2-Jun-18

Place of Accident +  Blk 17 Cantonment Closa



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 6597 M.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid.Check SIN $ 280.00 § 25000
function,
To remove and transfer rear lid's convenience lock
2 : o ; s 280.00
system and wire harness for tail lights. SN % 260.00
3 :;:rz:'y out interior cleaning and removal of glass SIN § 280.00 $ 260,00

To dismantle and renew rear bumper and rear
4 [id.Align to position.Re-organise rear crash $ 2,400.00 § 1,200.00
management components.Reinstall all parts removed.

To respray rear bumper lower spoiler,rear lid and roof

5 3 | 800.00
spoiler. $ 2,700.00 5 1

& To carry out diagnostic checks. SIN § 192.00 ] 152.00

7 Torenew rear windscreen SN § 480.00 £ 480.00

TOTAL LABOUR CHARGES : % 6,692.00 5 4,592.00




Premium Automobiles

55 Lbi Road 1, Singapore 408699
Tel - 8366 2323 Fax: 58411183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 6597 M.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
& To renew rear seat leather. SIN B 480.00 il
8 To carry out diagnostic check. SN S 182.00 5 192.00

TOTAL LABOUR CHARGES

$ 7,364.00

3 4,784.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63868 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 6597 M .

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 REAR LID ] 4.803.00 % 3,842.40
2 1 SET ATTACHMENT PARTS FOR REAR LID 3 13400 ¥ 107.20
3 BALL STUD b 36.00 ¥ 28.32
4 SPOILER $ 1,875.00
5 ADDITIONAL BRAKE LIGHT 3 206.00
6 REPAIR SET 3 242.00
7 AUDI EMBLEM CHROME 3 10800 § 86.00
8 Q7' EMBLEM 5 8300 ¥ 66.16
9 3.0T EMBLEM 3 8300 5 66.16

10 QUATTRO' EMEBLEM $ 8300 $ 66.16
11 HEATED REAR WINDOW - GREEN 3 1,193.00 § 954.40
12 PRIMER 3 1900 § 14.56
< LED TAIL LIGHT 5 1,608.00 $§ 1,286.40
14 REAR LID TRIM PANEL-LOWER 3 1,346.00 § 1,076.80
15 REAR LID TRIM PANEL SOUL - UPPER CENTRE b 160.00
16 REAR LID TRIM PANEL SOUL- LEFT UFFER ¥ 116.00 § 92.80
17 REAR LID TRIM PANEL - RIGHT UPPER 3 116.00
18 LUGGAGE COMP.FLOOR COVERING SOUL -] 1,080.00
19 BUMPER COVER 3 1,907.00
20 SPOILER 3 1,341.00

SPARE PARTS $ 1664900 § 7,687.36

All charges are not inclusive of GST.

Legend : Remarks {OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 6597 M .

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR LID $ 4,803.00 3,842.40
2 1 SET ATTACHMENT PARTS FOR REAR LID 3 134.00 107.20
3 BALL STUD ] 35.00 28.32
4 SPOILER 5 1,875.00
5 ADDITIONAL BRAKE LIGHT & 206.00
6 REPAIR SET $ 242.00
7 AUDI EMBLEM CHROME 3 108.00 3 86.00
8 Q7' EMBLEM 3 8300 § 66.16
2] 3.0T EMBLEM 5 B30O0 ¥ 66.16

10 QUATTRO' EMBELEM 3 B3.00 ¥ £6.716
11 HEATED REAR WINDOW - GREEN 3 1,19300 § 954.40
12 PRIMER 3 19.00 § 14.56
13 LED TAIL LIGHT 3 1,608.00 § 1,286.40
14 REAR LID TRIM PANEL-LOWER 3 1,34600 § 1,076.80
15 REAR LID TRIM PANEL SOUL - UPPER CENTRE 5 160.00
16 REAR LID TRIM PANEL SOUL- LEFT UPPER $ 116.00 % 92.80
17 REAR LID TRIM PANEL - RIGHT UPPER 3 116.00
18 LUGGAGE COMP.FLOOR COVERING S0OUL 3 1,080.00
19 BUMPER COVER 3 1,907.00
20 SPOILER 5 1,341.00

SPARE PARTS 3 16,649.00 $§ 7,687.36

All charges are not inclusive of GST.
Legend :

Spare parts are Spacial Nett.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 6597 M .

Damage Parts & Prices
SIN Parts Description SINETT REMARKS
s 7,687.36
21 SPCILER 3 1,341.00
22 TAIL LIGHT BULEB $ 31300 3 250.40
23 HEADREST WITH COVER(LEATHER),ADJUSTABLE. 5 1,509.00
24 REAR NUMBER PLATE 3 25.00
25 REAR WINDSCREEN SEALANT ] 200.00
26 Added parts - see attached 3 49830 § 398.64
27 SUNDRIES 5 400.00 $ 23.12
TOTAL SPARE PARTS $ 2093530 $§ 8,359.52
TOTAL LABOUR CHARGES $ 14,056.00 $ 4,784.00
GRAND TOTAL 3 3499130 $§ 13,143.52

All charges are not inclusive of GST.
Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

Legend :




Premium Automobiles Pte Ltd
&5 Ubi Road 1, Singapore 408699

Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.

78 Shenton Way Date
#07-16 AIG Building Service Advisor
Singapore 078120 Pages
Attn: Mr. Adrian Ling - Motor Claims DRegn No
Tel: 6841 0055 - Fax: 6256 4315 Model No
| Quantity Jescription SRR

Parts

1 Rear wiper motor Desxpeti :

2 Wiper blade .4

PA/QDIBSA2018/PH
20-Jun-18

ib

one

SKGE59TM

Q7 3.0 TESH

‘Unit Pricd Amount

$ 403.00 § 32200
$ 0580 § 7664

g 498.80 3 398.64

| $498.80

For Premium Automobiles Pte Ltd

-r:-i.f.'-"-

Authorised Signature



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 MNora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Vr Ref: SKG 6597 M PA/OD/ D653/ 2018/ MAS
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKG 6597 M, Audi Q7 3.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SKG 6597 M, claimant,
Mr. Chan Lian Chai, please find the related document per attached.

1. A copy of the Original invoice no. 85013171 — 5513,430.13

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKG 6597 M

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Nobified ESt Submitied Adj Assigned Adj Rpt rg-diguhrmrml:_l JIns_-iurn'_en “SI:..aIr.rs_
06 Jun 2016 06 Jun 018 5%12,951.52 5512,951.52 Pending for Survey
Main 13:52 10:28 Edit Estimates || view gt | Report

Edit Adj Rpt Cancel Case |

Claim Datails
CLAIM SUBFOLDER DETAILS - o == [Created by insurer]
Insured: CHAN LIAM CHAI, 1D; 569252708, Tel: +6593883673, Email: CLAYTONCHANTBG
| B2/06/2018 O7:00 - ;59
Wehkcle Reg. No. SHGG6E597M Date of Loss: | [68 Manths and 7 Days From LTA
L i e Reg Date (Man Yr)]
Claim Type: 0D / 230177151256 Policy/Cover Note No.: __2_1_0;]3IM_ﬁgﬁ_j_DE_{_{:nmprenenswe]
| Ewcess: [58400.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67GEIE2E/9027,/9911
AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6415-3000 ... [Handied by Tr, Tinesh]
Tinesh, Trialg.com o e o ) . gl
LKK Auto Consultants Pte Ltd (HQ) - Tel: GZ56-3561 ... [Handled by ADRIAN LING] ...
[Imm.Advice due 18/06/2018]
Driver/Custodian: CHAN LIAN CHAL (43 / Male}, NRIC: $60152708, Tel: +6593683673

': Handiing Insurer:

L | Adjuster:

| ASSOCIATED MAIL RECEIVED “View Al | Compose Case Mail

i AlG_SG izzmwium]: SKGE597M / OD / 02/06/ 2018 / Coverage & Excess update
'@ AIG_SG (07/06/2018): Alert - Adj Mandate Approved (5%18424.00) - SKGE597M - Claim Handler: Tr, Tinesh
| = AIG_SG (07/06/2018): SKGE597TM / OD / 02/06/2018 [ Coverage & Excess update

= ' ]
ALL ASSOCIATED TASKS Wiew Al | Search Tasks ] Create New Task | Complete I'

Due Date  Priority Type  Task Group Subject = Handler Aszigned By Completed On Created On Dona?
MO results.

hitps://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKG6597M (23017715125G)
oD

Jun 2 2018 7:00AM
[CHAN LIAN CHAI]
Premium Automobiles Pte Ltd

Uplosd Dacuments |  Upioad Photos | Compase New Letter | uposd video | _ Upload Audio | View Use Viewer T
Photos/Images . a . 3 per page - ¥
Ko Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) . - N = :Th.ur;ﬁﬁa"i_ﬁ;-l.ﬁtﬂ
1 | 06/06/18 14:15 General View (1 ] | Load PG | Fi
7 | OB/OB/1E 14:15 General View O edrc | F |
3 06/06/18 14:15 General View B O Loac G | [
4 06/06/18 14:13 .Gcneml Vihew - -Iﬁ L;;d“‘J.PG I'_T |
& | DOR/OR/1E 14:15 General View | 0 | Load PG | BA
6 06/06/18 1415 General View ) :Tnad we | [ '
7 |06/06/18 14:15 General View ' (1] _ Load PG Fi
§ 06/0B/1814:15  General View '@ Load G | = .
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LKK Auto Consultants Pte Ltd (coreg no:1sss07108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax. 6844-8805 Email. sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CCA/AIG18010249/ACEBN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 11/12/2018
REFERENCE
Insured/Claimant: CHAN LIAN CHAI Policy No: 2100315466-05
Date of Loss: 02/06/2018 Nature of Claim: oD Claim No: 23017715125G
D RIFTI DENTIFICATICON OF VEHICLE
Reg No: SKGE53TM
Make & Model: ALIDI Q7, 3.0 (A) Engine No: CJTOBBEE4
Reg. Date: 26/08/2012 (Man. Year: 2012) Chassis No: WALIZZZ4L00D002008
Colour; White Odometer: 135180 km
Engine Capacity: 2995 cc
Market Value/New Car $$120 000.00
Price:
Sum Insured (S8): Market Value/New Car Price
NDITION VEHIC T THE TIME
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 275/45R20 Rear Tyre Size: 275/45R20
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Tha above values represent the remaining tyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 20,835.64 8,359.52 12.476.12 50.88
Miscellaneous Items 0.00 0.00 0.00
Labour 7.364.00 4 59200 277200 37.64
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 28,199.64 12,951.52 15,248.12 54.07
- Excess (5%) 400.00 400.00 0.00 0.00
(S%) 2779864 12,651.52 15,248.12 54.85
+ GST 7.0047.00% (S%) 1,94597 878.61 1,067.36 54 B5
Nett Amount (S%) 29,745.61 13,430.13 16,315.48 54.85
INSPECTION
Date of Assignment: 06/06/2018

Date Inspected:

D5/06/2018 Inspected At:

Premium Automobiles Pte Lid (UBT)

55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: B.0 days
Adjuster: ADRIAN LING Manager: CELINE FONG

NOTE: This report represents our findings at the tme and place af inspection stated herein, Such inspec

knowiedge and abiily but any other kabily under any ather circumsiances is hareby expressly excluged

ticn has been camed oul lo the best of our

hllp.v.:;'a‘singupore_mcrimL-n.cnm.fulaimsfindcx,cfm?l‘usebnx'—hf‘l'l" Radjuster&fuseaction=... 11/12/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Oty Part No.Particulars Condition Repairer's Amount

1 1 *REAR LID Dented 4 B03.00FS *3,842 40F3
2 1 *SET ATTACHMENT PARTS FOR REAR LID MNecessary 134 DOFS *107.20FS
S *BALL STUD Mecessary 36.00F5 *28.32F5
4 1 *SPOILER Not Necessary 1975.00F3 *-F5
5 1 *ADDITIONAL BRAKE LIGHT Not Necessary  206.00FS *-FS
& 1 *‘REPAIR SET Mot Necessary 242.00FS *FS
7 1 *AUDI EMBLEM CHROME Mecessary 108.00FS *86.00FS
8 1 *Q7 EMBLEM Mecessary 8300F5 *BE.16FS
] 1 *3.0T EMELEM Mecessary 83.00FS "BB.16FS
10 1 *QUATTRO EMBLEM Mecessary B300FS “BB.1GFS
1 1 ‘HEATED REAR WINDOW-GREEN Shattered 1,193.00FS *054 4DFS
12 1 *PRIMER Necessary 19.00FS *14.56FS
13 1 *LED TAIL LIGHT Cracked 1 B08.00FS*1,286.40F5
14 1 *REAR LID TRIM PANEL-LOWER Deformed 1,346 00F5*1,076.80FS
m 1 *REAR LID TRIM PANEL SOUL-UPPER CENTRE Mot Necessary 160.00F35 “FS8
16 1 *REAR LID TRIM PANEL SOUL-LEFT UPPER Cut 116.00FS *92.80FS
1T 3 *REAR LID TRIM PANEL-RIGHT UPPER Mot Mecessary 116.00F35 =F5
18 1 *LUGGAGE COMP FLOOR COVERING SOUL Mot Wecessary 1,080.00F3 *FS5
19 1 ‘BUMPER COVER Repair 1,907.00FS *F5
20 1 *SPOILER Mot Mecessary  1,341.00F5 *F5
21 1 *SPOILER Mot Necessary  1,341.00F5 *F3
22 1 *TAIL LIGHT BULB Cracked 313.00FS *25040F5
23 1 *HEADREST WITH COVER (LEATHER),ADJUSTABLE Mot Necessary 1,509.00FS *~F5
24 1 *REAR NUMBER PLATE Mot Necessary 2500FS *F5
25 1 *REAR WINDSCREEN SEALANT Mot Mecessary 200.00FS *~FS
26 1 *SUNDRIES Necessary 400.00F5 *2312FS
27 1 *REAR WIPER MOTOR Damaged 322 00FS *322.00FS

28 1 *WIPER BLADE Cut 76.64F5 *T6.B4F5S
FeFranchise pat. S=Spchen — — pe—

Total Parts (5$) 20,835.64 8,359.52

[ Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 T0 REMOVE AND TRANSFER REAR PARKING MNew 260.00 280.00
AID.CHECK FUNCTION
2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE  Mew 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3 TO CARRY OUT INTERIOR CLEANING AND REMOVAL New 360.00 360.00
OF GLASS SHARDS
4 TO DISMANTLE AND RENEW REAR BUMPER AND REAR  New 2,400.00 1,200.00
LID.ALIGN TO POSITION.RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
5 TO RESPRAY REAR BUMPER,LOWER SPPILER,REAR New 2,700.00 1,800.00
LID AND ROOF SPOILER
6 TO CARRY OUT DIAGNOSTIC CHECKS Mew 182.00 192.00
T TO REMEW REAR WINDSCREEN New 480.00 480.00
8 TO RENEW REAR SEAT LEATHER New 480.00 -
9 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00
Gross Labour Cost (8§) 7.364.00 4,592.00
1_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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