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Vehicle Reg. No.:
i S
'Ehlcie Reg. No. (Insured):

t ===
| Repairer:

| Handling Insurer:
| | Adjuster:

| Adj Asg. Remarks:

iassocu‘rﬁnﬁl. RECEIVED

i ;T‘nere are no mail for this case.

=

i ALL ASSOCIATED TASKS
| Due Date Priority Type
| No results.

Reference

Claim Details

Documents

. [Create& by insurer]
HOCKLIM ENGINEERING PTELTD

|SIN JOO HENG GAS SUPPLY PTE LTD

~ GBH2090K Date of Loss: 104/06/2018 07:00 - :59
TP / SNM18D02771C02 Policy/Cover Note No.: | DMCVSN3087911700
| YM8234A _Policy No. (Claimant):
Excess: 550.00

_ William's Auto Pte Ltd (HQ) BLK 3 WOODLANDS ROAD 391-B YEW TEE INDUSTRIAL ESTATE, 677965
Woodlands - Tel: S B
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 14/06/2018]

Please survey third party vehicle & let us have your recommendation on estimated amount required to repair
the vehicle If there is NO estimate provided during pre-repair inspection

View Al | Compose Case Mail

Show All |

Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case ,_ Wotified  Est Subnitted | Ad) Assigned | Ad) Rpt I__M_I Submitted Ins Auth'ed ﬁru.ﬁ
- 05 Jun 2018 05 Jun 2018 |
Main 14:14 | '"‘;“fé‘"‘m‘"'
Assign I ncel Case |
Main

View All Search Tasks Create New Task

Complete 1

e e s e b

Task Group Subject Handler Assigned By Completed On Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/6/2018



Denise Tay (LKKAuto)

e e

From: William Auto <waplsp21@singnet.com.sg>
Sent: Monday, 20 August 2018 4:21 PM

To: Denise Tay (LKKAuto)

Subject: WRONG LIST PRICE RE: GBH2090K

CORNER PANEL ~ =<7/2

HEAD LAMP - (0 /5. 2/

SIDE MIRROR - ELECTRICAL /{5 )5

PLEASE CHECK ON YOUR LIST PRICE ARE WRONG THANK YOU WILLIAM ANG

-----QOriginal Message-----

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Monday, 20 August, 2018 3:22 PM

To: William Auto <waplsp21@singnet.com.sg>

Subject: RE: GBH2090K

Dear William,

Can accept the finalize amount? Lump sum $2100.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message--—-

From: Sathya Sai (LKK Auto)

Sent: Thursday, 26 July 2018 11:36 AM

To: William Auto <waplsp21@singnet.com.sg>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: GBH2090K

Good Day,

Please refer to attachment for finalisation.

Thank you

Best Regards,
Sathya Sai | Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9807 2012 | Email: SathyaSai@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

————— Original Message-----
From: William Auto [mailto:waplsp21@singnet.com.sg]



MHH118071634-01 ¢
ENTRY DATE & TIME D4/06/2018
SUBMITTED BY Yvenne Toh Yi Zhuang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
04/06/2018 10:39
04/06/2018 07:30
AT BLK 2020 BUKIT BATOK IND PARK
SINGAPORE
DETAILS OF OWN VEHICLE
GBH2090K

SIN JOO HENG GAS SUPPLY PTE. LTD.
200416751E
NOEMAIL

OFFICE-87543575

TOYOTA
DYNA 150 5MT

COMMERCIAL

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5094993704

YEO KOK TONG
S$1541060D

22/02/1962

OUTDOOR

16/04/1980

38 YEARS AND 1 MONTH
MALE

(LOCAL) +65-90698100

NOEMAIL

Page 1 of 11



WILLIAM'S ALTO PTE L'TD

BLK ¢3 WOODLANDS ROAD 391-B YEW TEE INDUSTRIAL ESTATE SINGAPORE 677965
TEL: 67636811 FAX: 67632166 Email: waplsp2 | @singnet.com.sg
GST:M2-0032987-2 RCB NO:AO3151/1978Z

-

M/S: CHINA TAIPING INSURANCE (S) PTE LTD
3 ANSON ROAD Estimate No: EST1800839
#15-00 SPRINGLEAF TOWER Date: 04 Jun 2018
SINGAPORE 079909 Policy No: 5094993704
TEL: 63896174 FAX: 62247175 Veh Reg No:  GBH2090K
ATTN: Motor Claim Department \ MR TEO Make/Model: TOYOTA DYNA 150
SMT
Your Ref No: GBH2090K Chassis No:  JTFAT35Y20K209991
Claim Type: Third Party Engine No: 1KD2789516
Accident Date: 04/06/2018 Reg. Date: 19/03/2018
TP Veh Reg No:  YMS8234A
Estimate Repair Cost to Vehicle No : GBH2090K
Description U/Price Quantity Cost Amount
S§ S$
Special Net
I FRONT GRILLE CLIPS / ~EL 1 SET 95.00 s 20
2 FRONT DOOR SIDE LETTERING « gl \ 2D | SET 180.00 \@ 120
275.00
List Price /
3 FRONTGRILLE +~ €R%X LPC 393.20 393.20 ~
4 FRONT GRILLE SEAL A nNp 1 PC 69.70 R
5 FRONT CORNER PANEL - LH +/ ¢ T | PC 396.45 - 39645
6 FRONT PANEL LOGO v~ e _ | PC 68.50 68.50
7 HEADLAMPHID - LH /5[] 55 1 PC 1,389.40 1389-40
8 FRONT SIDE MIRROR ASSY (ELECTRICAL) "¢ cfwm - ?\Q.‘( 1 PC 1,589.10 585140
£q°7 B 3,906.35
To Repair
9 FRONT DOOR - LH ﬂ 1PC 985.20 98510'-{‘2
985.20
Labour
10 LABOUR TO REMOVE NECESSARY DAMAGED PARTS ENABLE TO 1JOB 400.00 400067
STRAIGHTEN PANEL, PANEL BEAT & REPAIR AFFECTED PANEL TO THE
SAME. _Hol
I1 TORESPRAY PAINTING ON REPLACEMENT PARTS AND OTHER O TIOB 600.00 6060 ) §ot
AFFECTED AREAS i
12 WIRING JOB 1 JOB 30.00 30.00 v

1,030.00



WILLIAM'S AUTO PTE LTD

BLK ¢3 WOODLANDS ROAD 391-B YEW TEE INDUSTRIAL ESTATE SINGAPORE 677965
TEL: 67636811 FAX: 67632166 Email: waplsp2 |(@singnet.com sg
GST:M2-0032987-2 RCB NO:A03151/19782

M/S: CHINA TAIPING INSURANCE (S) PTE LTD

3 ANSON ROAD Estimate No: ESTI800839
#15-00 SPRINGLEAF TOWER Date: 04 Jun 2018
SINGAPORE 079909 Policy No: 5094993704
TEL: 63896174 FAX: 62247175 Veh Reg No:  GBH2090K
ATTN: Motor Claim Department \ MR TEO Make/Model: TOYOTA DYNA 150
SMT
Your Ref No: GBH2090K Chassis No:  JTFAT35Y20K209991
Claim Type: Third Party Engine No: 1KD2789516
Accident Date: 04/06/2018 Reg. Date: 19/03/2018

TP Veh Reg No:  YMS8234A
Estimate Repair Cost to Vehicle No : GBH2090K

Total S$ 6,196.55
Add GST @ 7% 433.76
Total Amount payable S$ 6,630.31

TOTAL: SINGAPORE DOLLAR SIX THOUSAND SIX HUNDRED THIRTY AND CENTS THIRTY ONE ONLY

For WILLIAM'S AUTO PTE LTD

AUTHORISED SIGNA :
g CJ(U1 2
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | natified Est Submitted  |Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| main |05Jun2018 | 0% unanis $$2,200.00  |$$2,200.00 :::.‘f"'t" Sar Survey
[ L cae adj Aot | Edit Estimates | | View Rpt | sy

Show All

Reference Claim Details

Main

|CLAIM SUBFOLDER DETAILS [[Cmatad by insurer]
Insured: | HOCKLIM ENGINEERING PTE LTD, Co. Reg. No.: -

|Main
Claimant:

| SIN JOO HENG GAS SUPPLY PTE LTD

Vehicle Reg. | N . |04/06/2018 07:00 - :59
INo: | GBH2090K - Date of LosS: |13 Months and 3 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D02771C02 :‘;’t*:";g"_‘"" DMCVSN3087911700
_Vemaz Reg.
Palicy No.
No. y YM3234A (Claimant):
(Insured): I —————
Excess: S$0.00
Repairer: William's Auto Pte Ltd (HQ) BLK 3 WOODLANDS ROAD 391-B YEW TEE INDUSTRIAL ESTATE, 677965 Woodlands - Tel:

Handling | epina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Insurer;
, LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
| Adjuster:
14/06/2018]
Adj Asg. Please survey third party vehicle & let us have your recommendation on estimated amount required to repair the vehicle if there is NO
Remarks: | estimate provided during pre-repair inspection

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/4/2019



Merimen e-Claims

Claim Documents

*GBH2090K (SNM18D02771C02)
[YM8234A]
TP
SIN JOO HENG GAS SUPPLY PTE LTD
Jun 4 2018 7:00AM
[HOCKLIM ENGINEERING PTE LTD]
William's Auto Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 2

View |View in Browser| v |

Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 06/06/18 17:56 | General View © | oadirc | &4
2 06/06/1817:56 | General View © | Ladirc | &
3 06/06/18 17:56 | General View © | Loadirc | M
4 ioemﬁ,f 18 17:56 General View € | cadirc | M
'l s _!_06/06!13 17:56 | General View © | adrc | &
6 |06/06/18 17:56 | General View © | wedirc | &
7 |06/06/1817:56 | General View © | Ladirc |
8 06/06/1817:56 | General View © | adirc | &
9  |06/06/18 17:56 General View ©  adis | ¥
110 |06/06/18 17:56 | General View © | adirc | M
11 |06/06/18 17:56 | General View © | adwc | &
12 |06/06/18 17:56 | General View © | adwc | M
13 | 06/06/18 17:56 | General View €  loadic | A
|14 | 06/06/18 17:56 | General View € | Load 1pG
|15 |06/06/18 17:56 | General View © | Loadirc | M
! 16 |D6/06/18B 17:56 General View o Load JPG ||
17 |06/06/18 17:56 | General View © | Loadrc | &
18 06/06/18 17:56 | General View B © | adirc | 4
19 | 06/06/18 17:56  |General View O | Loadirc | M
20 |06/06/18 17:56 | General View © | adic | 4
21 |06/06/18 17:56 General View 0 | Loadirc | M
22 _|06/06/18 17:56 | General View © | e | &
23 | 06/06/18 17:56 | General View 0 | Ladwc | &
24 06/06/18 17:56 | General View O | adic |
25 |06/06/18 17:56 | General View © | wadic | &
26 |06/06/18 17:56 General View © | adirc |
27 |06/06/18 17:56 | Chassis Number € | wadirc | &4
28 |06/06/18 17:56 Odometer Reading © | LoadrG
29 |06/06/18 17:56 | General View € | Loadirc | &4
30 |06/06/18 17:56 | General View © | wadrc | M
31 |06/06/18 17:56 | General View © | Load e
32 06/06/18 17:56  General View © | adrc | &
133 |11/06/18 17:51 | Photo After Spray © | Load e
134 |11/06/18 17:51 Photo After Spray € | Loadirc | M
'35 11/06/18 17:51  Photo After Spray © | oadrc | &4
E 11/06/18 17:51 Photo After Spray © | Loadirc | M
{3? 11/06/18 17:51 | Photo After Spray © | adwrs | @

https:z’fsingaporc.merimen.comfclaims/index.cfm‘?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019



Merimen e-Claims

Page 2 of 2

Photos/Images |3 per page ~
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [11/06/18 17:51  |Photo After Spray O cadwc [ g
39 | 11/06/18 17:51 Photo After Spray © | Ladirc | 4
==}
40 |11/06/18 17:51 Photo After Spray © | ladirc | &
41 |11/06/18 17:51 Photo After Spray © | Ladirc | M
42 |11/06/1817:51 | Photo After Spray © | wadwrc | &
43 1 11/06/18 17:51 Photo After Spray © | adirc | M
Documentation R o 1perpage |v|| [
No ll!_-'__ip“.‘;_lized On | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |05/06/18 14:10 TP NOTIFICATION € | Load POF
2 |05/06/18 14:12 TP REPORT Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
W
Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:189607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18010218/NTBE2
Date: 23/04/2019

REFERENCE

China Taiping Insurance
(Singapore) Pte. Lid.

GBH2090K

Handling Insurer:

Claimant Vehicle

Policy No: DMCVSN3087911700

Insured Vehicle YM8234A

No : No:
Date of Loss:  04/06/2018 Nature of Claim: TP Claim - SNM18D02771C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH2090K
Make & Model: TOYOTA DYNA 150, 3.0 D 5MT (M) Engine No: 1KD2789516
Reg. Date: 01/03/2018 (Man. Year: 2018) Chassis No: JTFAT35Y20K209991
Colour: Blue Odometer: 4568 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/75 R15 Rear Tyre Size: 155 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B Repairer's Adjuster's Difference Diff %
Parts 5,166.55 2,101.36 3,065.19 59.33
Miscellaneous Items 0.00 0.00 0.00
Labour 1,030.00 680.00 350.00 33.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,196.55 2,781.36 3,41519 55.11
Approved Total (Overridden) (S$) 2,200.00
(S$) 6,196.55 2,200.00 3,996.55 64.50
+ GST 7.00/7.00% (S$) 433.76 154.00 279.76 64.50
Nett Amount (S$) 6,630.31 2,354.00 4,276.31 64.50
INSPECTION
Date of Assignment: 05/06/2018
Date Inspected: 06/06/2018 Inspected At: William's Auto Pte Ltd (HQ)
BLK 3 WOODLANDS ROAD 391-B YEW
TEE INDUSTRIAL ESTATE
Singapore 877965
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 23/4/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 23 Apr 2019)

Parts: N/A TOYOTA DYNA 150 3.0 D 5MT (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH2090K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SET FRONT GRILLE CLIPS Necessary 95.00FS *20.00FS
2 1 *SET FRONT DOOR SIDE LETTERING Necessary 180.00FS *120.00FS
3 1 “FRONT GRILLE Cracked 393.20F *393.20FL
4 1 *FRONT GRILLE SEAL Not Necessary 69.70F *-FL
5 1 *FRONT CORNER PANEL - LH Cut 396.45F *396.45FL
6 1 *FRONT PANEL LOGO Necessary 68.50F *68.50FL
¥ 1 *HEAD LAMP HID - LH Scratched 1,38940F *1,165.00FL
8 1 *FRONT SIDE MIRROR ASSY (ELECTRICAL) Deformed 1,589.10F *592.00 FL
9 1 *FRONT DOOR - LH Repair 985.20F *-FL
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 5,166.55 2,755.15
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 653.79
Total Parts (S$)  5,166.55 2,101.36
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO REMOVE NECESSARY DAMAGED PARTS New 400.00 250.00
ENABLE TO STRAIGHTEN PANEL, PANEL BEAT & REPAIR
AFFECTED PANEL TO THE SAME
2 TO RESPRAY PAINTING ON REPLACEMENT PARTS AND New 600.00 400.00
OTHER AFFECTED AREAS
3 WIRING JOB New 30.00 30.00
Gross Labour Cost (S$) 1,030.00 680.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



