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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page |1 of |

...CLAIM SUBFOLDER...(New Assignment)

Case | Notified  Est Submitted | Ad) Assigned | Ad) Rpt Ad)] Submitted Ins Auth'ed | Status
o 10 Nov 2017 04 J:;zzgza New Assignment
Assign Cancel Case |
Main

| CLAIM SUBFOLDER DETAILS
|Insured:
|Main Claimant:

| Vehicle Reg. No.:

. Claim Type:

Vehicle I;eg. No. (Insured):

 Repairer:

Handling Insurer:

| | Driver/Custodian (Insured):
. | Adj Asg. Remarks:

i

|

i Adjuster:

1; ASSOCIATED MAIL RECEIVED
| There are no mail for this case.

.

ALL ASSOCIATED TASKS

Due Date
No results.

Priority Type

Reference

[Created by insurer]
GROUND & SHARP PRECISION ENGINEERING PTE LTD, Co. Reg. No.: 198701575R, Tel: +6596616400
_LIM TECK SENG JASON, 1D: 57342476C

13/10/2017 22:00 - :59

SGW9142K Date of Loss: [81 Months and 13 Days From LTA
Reg Date (Man Yr)]
80099547SMP (Comprehensive)
TP / 535015 Policy/Cover Note No.: Coverage: 29/09/2017 -
e | S 28/09/2018
SGA3161K - Policy No. (Claimant):
Excess: $$1,250.00

'Mije Motor (HQ) BLK 7 SIN MING SECTOR C, #01-82, 575642 Sin Ming - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei -
6643 1307] . . _ _

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/06/2018]

MICHELLE NG WAN LING (41 / Female), NRIC: S7624834F, Tel: +6596610077

on WP. S)E - DISAGREED CAR IN WORKSHOP . Please appoint LKK AUTO CONSUKLTANTS to conduct the
[survey . Kindly contact YY / JO @ 9225 1391 or 6454 2203 to arrange for survey.

View All | Compose Case Mail |

View All |  Search Tasks |  Create New Task

Completed On

| Complete |
Created On

Task Group Subject Handler Assigned By Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/6/2018



| Ch «?obgllch Law

MCCC1T 137135 / Charn's Cusiome

ENTRY DATE & TIME 16102017

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Please repor correctly the details of the accident Ic speed up 1he claims process
e
2 This Form must be wpleted by the Policyholder andfor the Authaorised Drive
N provide 151 be as truthiul and accural possible willl misrepresentation of wilr alding nf matenal facts may allow insurance companies to
policy ability
4. The issue and acceplance of this Form by insurance companies 1§ nol a “dmission of policy liablliity on the part of the insurance ¢ ompanies

5. Any false reporting may be referred to the Police for investigation
§. This report will be lorawarded by the Insurers of ihe insurers of the GIA
Singapore( GIA) for archiving and that coples of this report will for a fes

.corde Manayemenl Centra established by he General Insurance Association of
& mare avallable upon application Dy interested parties

7. By the lodgement ol 1his report Lo the INSUrers, you hereby consént to the archiving of this repor at the centre and to copies of the report beng made available
aforesaid.

Date Of Report 16/10/2017 13:35
Date Of Accident 13/10/2017 22:05
Exact Location Of Accident ALONG BEAUTY WORLD MRT STATION OPENSPACE CP

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SGWO142K
Insured/Policyholder

Name Of Registered Owner LIM TECK SENG JASON
NRIC No 573424760

Email Address JACK N BOXX@GMAIL COM
Mohile Phone No {LOCAL) +85-97490051
Alternative Phone No OFFICE-NOPHONE

Vehicle Particulars

Manufacturer BMW
Model 318C1-2.0 (A)
Exac! Purpose for which vehicle was being used 8! oo ATE
time of accident
Are you claiming under your own insurance palicy
’ N
for repair to your vehicle”
If No, Please state action 10 be taken THIRD PARTY

Vehicle Category

Insurance Company

Name of Insurance Caompany FWD SINGAPORE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Numibes PNPVZ017=00000337

Cover Note Numbe

Driver
Mame of Drive 1A TES El O
NRIC M > AT

te Of B |

ipation

O i 4
LINvIng xperie € 2 EAL ND 4 MONTH
Gender MALL
Mobile Number ANE, 1900
Fax Number
Contacl Numbe JEFICE-NOPHONE
EMail Address ACK IN.BOXX@GMAIL. COM



Address BLK 87 WEST COAST DRIVE #07-14
Postcode 128015

Was driver an employee of the Insured's Company N

I No, Relauonship of the Driver with the Insured OWMNER

Vehicle Reaistration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other matenal or property damaged? YES

| hav.el been approached Dy unknown personis) NO

soliciting/offering accident claims assisiance )

Number of Passengers (Including Driver) 0

Details of Police Action

Was lhe accident reportied 1o the police? YES

if Yes,Please state which Police Station

POLICE STATION NAME [OTHER] CLEMENTI NPC

Was notice of intended Prosecution given” NO

If Yes.against whom?

Circumstances of Accident

REFER TO SKETCH

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons UNABLE TO UPLOAD
Was there any audio recorded? NO

Vehicle Registration Number SCA3GTI

Vehicle Make/Model/Colour BMW

Details Of Properiles
Name of Driver

NRIC/Passport Numba

act Nu
'...-}'1|__,.
Posicode
insurance L.on iy | I
Nat Llaman
No. Of Passenger (Including Diriver)

Details of Witness
Name
Phone Number

Email Address

Fage 20l 18



SINGAPORE
POLICE FORCE

Police Station Of Origin:
ClementiN.P.C

L

T/20171014/2015

10f3
Report No. T/20171014/2015

20 Clementi Avenue 5 SINGAPCORE 129858

Tel No: 1800-87299¢8

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
14/10/2017 01:46

Vide Report No.: Station Diary No.:

Na of nt.
LIM TECK SENG, JACKSON

Address:

APT BLK 87 WEST COAST DRIVE #07-14 SINGAPORE
128015

ID Type/ ID No.: Contact No.:

NRIC NO / S7342476C Home/Office: Mobile: 97490051
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 43 16/11/1973 Driver

Race: Language: Institution / School Name:
Chinese

Occupation: Driving Licence Information:

RISK MANAGER Class:

Date of Expiry:

'fsgrt:;?:&;ss__i;?: .;:'__-,:-__b" :
. '  Date/Time of | Type of Location:
Hg%g;t. Hit and Run Accident: Car Park
oent 13/10/2017 22:05
Location:
CHUN TIN ROAD
Beauty World MRT Station. Open space carpark. (Carpark Jalan Seh Chuan)
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by
ambulance:
No B
s 0 il vo A AR ““‘F';*‘*" E "-'f:’-_'i-‘&f. — : ’,‘ iyt '.‘“-.‘;._*? B ﬂ -
| 3 | Make  [Model  |Color | Condition | N r
SGA3161K | Car 7301 0
SGW9142K | Car BMW 3181 2.0 AT | Black Slightly |0
D/IAB 2WD Damaged
4DR GAS/D
SRDRL |




SINGAPORE

B PO L

T/20171014/2015

Police Station Of Origin: 20f3

Clementi N.P.C Report No. T/20171014/2015
20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999 CONTINUATION OF REPORT

aAnNcH

00000337

Any Pedesr lnvolved:
No. of Pedestrians Injured: NIL_

Use of Pedestrian Crossing: NA

CadlS | b

Name LIMTECK SENG, JACKSON | IDNo. | S7342476C
Related Vehicle | SGW39142K (Car) Contact No.| 97490051
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL. | Degree of Injury | NIL
Brief Details.

On 13/10/17 at about 2000hrs, | parked my car (SGW 9142K) at the open space carpark along Chun Tin
Rd near to Beauty World MRT Station.

At about 2205hrs later that day, when | returned back to my car, | noticed dents and some scratches on
the right side of the front bumper (driver side).

Subsequently, | went back home and run through the in-car camera footage. | then realized that a dark
coloured BMW 7 (SGA3161K) series car was caught hitting onto the front portion of my car while the
driver was trying to maneuver around the carpark. | am unsure of the exact time the incident happened.

No one was inside the parked car during the incident. | did not managed to get the particulars of the said
BMW driver that hit onto my car.



SINGAPORE _ L

T/20171014/2015
Police Station Of Origin: 3of3
Clementi N.P.C Report No. T/20171014/2015
20 Clementi Avenue 5 SINGAPCRE 129858
Tel No: 1800-8729999 CONTINUATION OF REPORT
Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording,.fhe Report: Signature Of Informant:

D/ / "

Sgt 1 NUR WIRDAH BINTE MUHAMMAD '
WAZIR / ‘]k \ =~
Signature Of Interpreter: Date/Time: ' / -

Not applicable 14/10/2017 01:46
Officer In Charge Of Case: Classification Of Case:
TP/HRT/

S| ABDUL KAREEM BIN ABDUL HAGUE

Contact No.: 65476079

Adthentication Stamp
NP

Singapore Police/Force




HIKIATR PARFIC.OF Rahata Frniiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

§

wner D Type: Singapore NRIC
Owner ID: 2476C
Vehicle No.: SGW9142K
Vehicle to be Exported: No
Intended De-registration Date: 06 Jun 2018
Vehicle Make: B.MW.
Vehicle Model: 3181 2.0 AT D/AB 2WD 4DR GAS/D SR DRL
Primary Colour: Black
Manufacturing Year: 2010
Engine No.: B0491858N46B20BZ
Chassis No.: WBAPF72050A794231
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $27.689.00
Original Registration Date: 31 Dec 2010
First Registration Date: 31 Dec 2010
Transfer Count: 0
Actual ARF Paid: $27,689.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Dec 2020
PARF Rebate Amount: $16,613.00
COE Expiry Date: 30 Dec 2020
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $76,102.00
COE Rebate Amount: $18,464.00
Total Rebate Amount: $35,077.00

The information contained herein is correct as at 06 Jun 2018

OK

nnps:nvri.Jta.gov.sgﬁtafvrl.facl|0mfenqu|reHeDa1eh;yl-‘ubncﬂaloreUeregInpul?rUNUI IUN_ID=FU30400Y | |

LA



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case | Notified Est Submitted | Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
| Pendi
! - | 10 Nov 2017 [1); :Jzusn 2018 $$0.00 $$0.00 ng for Survey
| EditAdjRpt | | estimates | | _view ot | Cancel Case |

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: GROUND & SHARP PRECISION ENGINEERING PTE LTD, Co. Reg. No.: 198701575R, Tel: +6596616400

Main )
Claimant: LIM TECK SENG JASON, [D: 57342476C

Vehicle Reg. . | 13/10/2017 22:00 - :59
No.: SGW9142K Date of Loss: [81 Months and 13 Days From LTA Reg Date (Man Yr)]
i Policy/Cover |B800995475MP (Camprehensive)
Claim Type: | TP / 535015 - Note No.: | Coverage: 29/09/2017 - 28/09/2018
Vehicle Reg.
Policy No.
No. SGA3161K .
|(Insured): o (Claimant):
Excess: 5$1,250.00
Repairer: | Mje Motor (HQ) BLK 7 SIN MING SECTOR C, #01-82, 575642 Sin Ming - Tel:
Handing | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
Y 05/06/2018] |

Driver/Custo

dian MICHELLE NG WAN LING (41 / Female), NRIC: $7624834F, Tel: +6596610077

(Insured):

Adj Asg. on WP. SJE - DISAGREED CAR IN WORKSHOP . Please appoint LKK AUTO CONSUKLTANTS to conduct the survey . Kindly contact YY /

Remarks: JO @ 9225 1391 or 6454 2203 to arrange for survey,

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task [ Complete J

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/6/2018



Merimen e-Claims

Claim Documents

*SGW9142K (535015)
[SGA3161K]
TP
LIM TECK SENG JASON
Oct 13 2017 10:00PM

[GROUND & SHARP PRECISION ENGINEERING PTE LTD]

Mje Motor

Upload Documents |  Upload Phatos |  Compose New Letter |

Page 1 of 2

View [View in Browser | v |

;Ideo 1 per page _E E
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 08/01/18 14:32 :Lg\?:c-::._i::ﬂszﬂiilk, Claimant: GROUND & SHARP PRECISION ENGINEERING PTE LTD o Load MP4
Photos/Images 3 per page E ]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{1 |o7/06/18 11:20 General View © | adic | ¥
{2 |07/06/18 11:20 General View © | adirc | M
'3 |07/06/18 11:20 | General View © | wadrs
4 |D7/06/18 11:20 | General View © | Ladirc | M
!“s 07/06/18 11:20 | General View © | wadwrc | &
6 | 07/06/18 11:20 General View © | Load rG
7 |07/06/18 11:20 | General View © | adirc |
8 |07/06/18 11:20 | General View © | LoadirG
‘9 |07/06/18 11:20 | General View © | adirc | 4
110 |07/06/18 11:20 | General View © | Load IrG
11 |07/06/18 11:20 General View © | LoadirG
112 |07/06/18 11:25 | Dismantled Parts 0 | adirc | 4
/13 |07/06/18 11:25 | Dismantled Parts © | Load s
|14 |07/06/18 11:25 | Dismantled Parts 0 | adirc | A

| 15 |07/06/18 11:25 | Dismantled Parts ) | Load G
{16 |07/06/18 11:25 | Dismantied Parts 0 | adirc | 4
17 |07/06/18 11:25 Dismantied Parts € | wadirc | F
18 |07/06/18 11:25 | Dismantled Parts © | wadirg | M4
19 |07/06/18 11:25 Dismantied Parts O | oadirc | A
120 |07/06/1811:25 | Dismantled Parts € | Load G
|21 |07/06/18 11:25 | Dismantled Parts © | adirc | 4
|22 |07/06/18 11:25 | Dismantied Parts © | adrs | 4
23 |07/06/18 11:25 Dismantied Parts € | Loadirc
24 |07/06/18 11:25 Dismantled Parts © | wadirc | &
25 |07/06/18 11:25 Dismantled Parts € | Loadirs
26 |07/06/18 11:25 Dismantled Parts 0 | adirc | &
27 |07/06/18 11:25 | Dismantled Parts € | Load irG

' Documentation o 1 per page (V]| &4
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
s _E’ 06/18 13:18 :::s?‘::i:j .stﬁnegsﬁ!:g::u GROUND & SHARP PRECISION ENGINEERING PTE LTD © | Load POF

2 04/06/18 13:18 E:r’ﬂ‘f;ce?ktglzf S?:A]'H:G'ltl{, Claimant: GROUND & SHARP PRECISION ENGINEERING PTE LTD o Load PDF

3 |04/12/17 11:25 E-FILE REPORT (SGA3161K) €@ | Load POF

https:h‘singapore.merimcn.com/c]aimsfindex.cfm‘?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018




Merimen e-Claims

Page 2 of 2
|video . __ - [1perpage [v|| [ |
[No [Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ) [ Thumbnail | Print|
B | Fram:SC - Reg. No: SGA3161K, Claimant: GROUND & SHARP PRECISION ENGINEERING PTE LTD | ]

Documents Checklist
DOCUMENTS CHECKLIST

Reset | save | prnt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18010203/GZ4BE2

Date: 14/06/2018

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80099547SMP
claimant Vehicle sowat42k Insured Vehicle No:  SGA3161K
Date of Loss: 13/10/2017 Nature of Claim: TP Claim No: 535015
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGW9142K
Make & Model: BMW 318Cl, 2.0 (A) Engine No: B049I858N46B20BZ
Reg. Date: 31/12/2010 (Man. Year: 2010) Chassis No: WBAPF72050A794231
Colour: Black Odometer: 132903 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35 R19 Rear Tyre Size: 235/35 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster’s Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/06/2018
Date Inspected: 05/06/2018 Inspected At: Mje Motor (HQ)

BLK 7 SIN MING SECTOR C, #01-82
Singapore 575642

Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out o the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/6/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $8,500.00 -$9,500.00

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Jun 2018)

Parts: 143 BMW 318CI 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGW9142K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



