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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified  Est Submitted | Ad) Assigned | Ad) Rpt Ad) Submitted | Tns Auth'ed | Status
04 Jun 2018 05 Jun 2018
Main 10:02 New Assignment

- assign | _ovoh i |

Main Reference Claim Details Documents Show All |
| CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insured: |CHAM WING TENG, ID: 514905986
Main Claimant:  YICK WENG CHEONG WILSON, 1D: 57927919F

[02/06/2018 08:00 - :59

Vehicle Reg, No.: SKW5582C Date of Loss: | [30 Months and 29 Days From LTA
| Reg Date (Man Yr)]
| A2888251B8QMX (Comprehensive)

[ CRenTrpe: TP /560125 Palicy/Cover Note No.: | Coverage: 24/01/2018 -
| | ———— 123/01/2015
Vehicle Reg. No. (Insured): SLK6778A “Policy No. (Claimant): |
Excess: '55500.00

Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921
Kakl Bukit - Tel: - )
MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei

_ = Zhen - 6594 2552]
|| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 06/06/2018]
" Driver/Custodian (Insured): CHAM WING TENG (), NRIC: S149059BG

| : on WP. TP agree on SJE - please assign to Adrian Ling of LKK Auto. Liability : 100%. Contact person: Melody @
Adj-As0. Remaria 6842 0051 / 6744 0510.

| Repairer:

|| Handling Insurer:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

. There are no mall for this case,

B i
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create NewTask | Complete |

A Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results. '

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/6/2018



10/12/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1geso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Monica Chung Pei Zhen Date: 12 Oct 2018
Preliminary Advice
Insured Vehicle No : SLK6778A
TP Vehicle No : SKW5582C Accident Date : 02/06/2018
Make : TOYOTA HARRIER Assignment Date : 05/06/2018
Date of Inspection  : TWINCAR AUTOMOTIVE PTE LTD Est. Duration of Repair 5
Inspection At : 05/06/2018
Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident. .
Repairer's Estimate (Gross) :S$ 11,054.70
Revised Amount :S$ 7,254.19
Check Items (Estimated) :S$ 0.00
Total :S$ 7,254.19
Lump Sum Repair :S$ 5,800.00

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§
COE / PARF Rebate :S$
Salvage Value :S§
Margin for Repair :S§

Remarks
- 8]

( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice' basis.

hnps:.-'(slngapore.mariman.com!claimsﬂndex‘cfm?fusebox=SVCdoc&fuseactiun=dsp_vlawarsman&docid=37699340&prevlew= 1&nolayout=1&CFl... 1/1



Shiau Chan (LKKAuto)

= —
From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 6 June 2018 12:00 PM
To: do-not-reply@merimen.com
Cc: SUR
Subject: VEHICLE SKW 5582C (YOUR REF: 560125)
This mail is associated with :
*SKW5582C (560125)
[SLK6778A]
TP
YICK WENG CHEONG WILSON
Jun 2 2018 8:00AM
[CHAM WING TENG]
Twincar Automotive Pte Ltd
Dear Monica,

Please be informed that we have inspected the vehicle SKW 5582C on 05/06/2018.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



&INA118071803 / National Assessmen! Centre Services - Ubi
ENTRY DATE & TIME: 04/06/2018 10:13
SUBMITTED BY: Roslinda Binte Abdul Wahab

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy ability

4. The issue and acceptance of this Form by Insurance companies Is not an admission of policy liabllity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

04/06/2018 10:13

02/06/2018 08:40

TAMPINES AVE 2 B4 JUNC OF TAMPINES ST 23
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKW5582C

YICK WENG CHEONG WILSON
S7927919F
WILSON.YICK@GMAIL.COM
(LOCAL) +65-97333999
OTHERS-97333999

TOYOTA
HARRIER

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 28841201 QMY

YICK WENG CHEONG WILSON
S7927919F

20/09/1979

INDOOR

19/09/2007

10 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-97333999

OTHERS-97333999
WILSON.YICK@GMAIL.COM

Page 1 of 11



y S BLK 15 TAMPINES AVE 8
#12-21
Postcode 529601

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle E

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| ha\{e_ been appmached by unknown_person[s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: : UNKNOWN
GENDER: : MALE

Passenger 2 NAME: : UNKNOWN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG TAMPINES AVE 2 TWDS TAMPINES AVE 1 ON THE CENTER LANE OF A 3-LANES RD.UPON
REACHING AT THE JUNC OF TAMPNES ST 23, SLOWED DOWN AND STOPPED DUE TO TRAFFIC RED LIGHT
SIGNALS.OUT OF THE SUDDEN VEH B CAME FROM THE REAR AND COLLIDED DIRECTLY ONTO THE REAR PORTION
OF MY VEH.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: WITH WORKSHOP
Was there any audio recorded? NO
Vehicle Registration Number SLK6778A

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Page 2 of 11



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 11



Accident Sketch Plan

IMPORTANT NOTICE

Please report correctly the detals of the accident 1o speed up the Claims proces

1. This Form must be completed by the Policyholdar 3nd/or the Authorised Driver.

3. Information provided must be as pruthful gnd accurate a3 possible Any wiltul msreoresentation of withhoidimg of materal
facts mey allow msurance comoanies 1o repudiate policy Rebility.

4 Thessue and acceptance of this Form By insurance companics 15 not 3 admission of policy labilty 0 1ne part of the nsurance
companies.

5 Any fslse reporiing may be refgered to the Police for investigation.

5. The report will be forwsrded by the inqurers of the GIA Reeards Management Centre sttablghed by the Sereral inturines
Association of Sirgapore (GIA) Tor archiving and that coo es o This report will for 3 fea be made available upon application by
flerested parties

7 By the lodgment of this report 10 the msurers, you hereby consent 1o tnhe archnarg o this (eport st the centreardtoroped of
Lthe repont beng made avallatie aforesad.

2 Comsent under the Personal Data Protection Act (FDPA)

i underitand, acenow'edje, agree and tonsert that
fa) My nsuter my wsriahop and the Genera! insutance Assonation of Singapore |"GIA") may/are perrvtted 1a saflect, use,
ducinse ang/or process my personal data/personal information tet put in thag (form| and any other personal information
provided Sy ma or possessed by my insurer [collectively the “Personal Information”| and aicc aie and trancfer wuch
Personal Information 1o ail msurer(s] wng nave intured vehicle(s) invotved in this acodent |ail imtureris] whe have nured
vEMUIBIS] invalved i this acoident shall e collectaely 1eferred 1o as the “Insurers”), the Insurers’ lawyerslaw fiems, the
tAonetzry Author ty of Singapare ard Bry relevant government sgency/avthority (zuch 3 thg police), for the purporeis)
ol
(il procesurg, hardiimg and/or dealing with my clams inciuding the settlement cf 1he daims and anv ne(essany
mvestigations re'sting 10 the tlams,
{v] mvestigating the accdent and/or my claims,
(1) carrying oul 3nd/or dealing with my mLrustor s Of 1espond P16 any enguities by me;
|Iv] agmunntenirg my clawns (ncluding the mading of correspondence, statements. mygKes. reparts of notices 1o e,
which could involve disclasure of centain personal data about me to bring about delvery of the 1ame as well s on the
ester=gl cover of envelopes/mad packages), anc/or
(v} compiyng with spplicatle law in adminatenng procesung hanzhng a~a/for Seahng with my danmy [(olective’y the
“Purposes’)
(B)  all insurec(s) who heve insured vehitle(s) imvolved in Lhis acodent and the Intutery Lawyers/law firma, may/ate permated
1o coMect, use, gisciose ang/or process my Personal Infarmatian far one or more of the above Purpotes; and
e} Ty Personal irtaemanian may/can be disclosed by any of the Imurers and/or GIA 1o the't thrd oarty servce srovders or
agents{ndudirg thew Lawyery/law firmil, which may be sited outside of Singapere, for ore or more of the abowve Purpotes
@) -y Personsl inforrmation will alyo be cotlecied and used 10 compile claims ~istory *of Thi prpose of fraud amtection,
rvesligation and management in present and 3il future claims
(e} the Information so collected under (g) sbcve may Se shared / diaciosed
(] 10 of imsurers and/or any other third parties that assist in evaluating rvestigating controlng or managing fraud,
regulators, law enforgement and government sgencies 34 reasonably rezuired for the purpases stated, or
(i) forgxomplying with requrements under aw{mlnmm, laws of court oreers
1 ' ’ .
. ™ .
i AV f( N ;
gy o | J,!m
'y
k. O¥ie b
o i) - ‘-ﬂ'"’ l _ - — T /_-_—._.'ft_g:__—.—
Poltyho!der’s Sgaglise Driver's Signatulg Centre Personnel’s Signature
Dats £ Tme (I Eriver w nat 1he policymoider) Narma
Qate & Time: NRICF NN
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Individual Statement

SKETCH PLAN

g R B e J Lﬁ

———— ——
_.,:" ’t\‘k‘ ..A,
—— — e 8 ~ a")
[ x PP ) —— i —
5 E35007 t
e e \ “Ta 4 .
__—-—"'_" -

A - B SSE 2L
Q" L LisA
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-/ ¥yinCar AUTOMOTIVE PTE LTD

ukit AutoHub

i Bukit Ave 2

1-17 /#01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27

Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510

E-Mail : sales@n51.com.sg .
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

WILSON YICK WENG CHEONG
BLK 15 TAMPINES AVE 8 #12-21
SINGAPORE 529601

TR OSSN
Contact: 97333999
ESTIMATE
Repair Code : CLM14105
Date in : 02/06/2018
Vehicle Num. : SKW5582C
Model : TOYOTA HARRIER 2.0 ELEGANCE AT ABS D/AIRBAG 2WD
Chassis/Eng# : ZSU600054143/3ZRB620060

Parts and Labour Assesment

Description of part Qty Unit Price _Amount
REAR BUMPER ¢ I 181225 I“?.;;Jeﬁst/
-4 REAR BUMPER INNER SPONGE é"““z‘j I 189.90 189.90 &/
¥ REAR BUMPER LH END SEAL COVER W A | 125.30 12530 ¥
# REAR BUMPER LH REFLECTOR I 181.60 181.60 ¥°
REAR BUMPER LOWER GARNISH jku I 236.00 236.00 <
REAR BUMPER RUBBER STOPPER COVER L/R M« ~— 2 32.10 6420 K
REAR BUMPER SIDE RETAINER LR p~ 2 131.35 262.70 =
« REAR END PANEL TOP COVER ?tu | 445.00 445.00 _'/
# REAR LH FENDER INNER UPHOLSTERY TRIM COVER D¢ u | 825.00 825.00 ¥/
2 REAR LH TAILLAMP Cacke ¢ 1 460.60 460.60 &
REAR LH TAILLAMP BACK RUBBER GASKET ™° ™ | 20.60 2060 V3
REAR TAILGATE Dy, \ed « | 1812.40 1,81240 «—
REAR TAILGATE 'HARRIER' EMBLEM N I 61.75 61.75 =
REAR TAILGATE INNER RUBBER CAP COVER A1 = | 13.20 13.20 &
» REAR TAILGATE INNER UPHOLSTERY TRIM GARNISH = poet= W&r‘l | 453.70 453.70 4
REAR TAILGATE LH REFLECTOR =~ M &~ ! 589.90 589.90 A
REAR TAILGATE LH REFLECTOR BACK RUBBER GASKET Av « | 51.10 51.10 +
& REAR TAILGATE MECHANISM LOCK R A | 954.70 95430(k

*#** This is a computer-generated document which requires no signature, ***

page 1




- TwinCar AUTOMOTIVE PTE LTD

Kakr Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17/#01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510
E-Mail : sales@n51.com.sg

Company Reg. No. : 200714616M

GST Registration No. : 200714616M

WILSON YICK WENG CHEONG
BLK 15 TAMPINES AVE 8 #12-21
SINGAPORE 529601

Contact : 97333999
ESTIMATE
Repair Code : CLM14105
Date in: 02/06/2018
Vehicle Num. : SKWS5582C
Model : TOYOTA HARRIER 2.0 ELEGANCE AT ABS D/AIRBAG 2WD
Chassis/Eng# : ZSU600054143/3ZRB620060

REAR TAILGATE OUTER GARNISH N‘( e 1 695.00 695.00
REAR TAILGATE RUBBER GUIDE STOPPER LR 7~¢ 102225 2 43.70 87.40"”
REAR TAILGATE WEATHER STRIP A (._ i ‘ J ! 387.30 387.304
REAR TAILGATE WINDSCREEN MOULDING s Y 1 210,00 210.00 ¢~
Subtotal before discount 9,939.60
Percentage discount  25% 2,484.90
Sub-total 1 7.454.70
REAR BUMPER CLIPS - SET R 1 50.00 5600 3
REAR BUMPER END SEAL COVER CLIPS L/R - SET =~ 2 30.00 GH-66 gl
REAR BUMPER REVERSE SENSOR %CI | 350.00 350.00 2
REAR END PANEL TOP COVER CLIPS - SET M | 30.00 M
REAR LH FENDER INNER UPHOLSTERY TRIM COVER CLIPS - SET ﬂ.u“’ 1 50.00 50:99"‘3
REAR LH TAILLAMP CLIPS - SET R I 30.00 205>
REAR NUMBER PLATE M= 1 80.00 80.00 A
REAR TAILGATE INNER UPHOLSTERY TRIM GARNISH CLIPS - SET Ne | 100.00 1o 5.
REAR TAILGATE OUTER GARNISH CLIPS - SET It &= 1 30.00 30.004
REAR TAILGATE SPOILER CLIPS - SET A= 43 1 50.00 50,00
REAR TAILGATE WINDSCREEN SEALANT l 100.00 l@G’Bﬁ"éE

*** This is a computer-generated document which requires no signature ***
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- TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub
2 Kaki Bukit Ave 2

#01-17 /#01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27

Singapore 417921 Tel No. : +65 6842 0051 Fax No.:+65 6741 0510

E-Mail : sales@n51.com.sg
Company Reg. No. : 200714616M
GST Registration No. : 200714616M

WILSON YICK WENG CHEONG
BLK 15 TAMPINES AVE 8 #12-21
SINGAPORE 529601

Contact: 97333999

ESTIMATE
Repair Code : CLM14105
Date in : 02/06/2018
Vehicle Num. : SKW5582C
Model : TOYOTA HARRIER 2.0 ELEGANCE AT ABS D/AIRBAG 2WD
Chassis/Eng# : ZSU600054143/3ZRB620060

Subtotal before discount 930.00

Percentage discount (% 0.00

Sub-total 2 930.00

Parts-total 8,384.70

LABOUR
To remove, reinstall electrical wiring harness, check lighting and rewire for parking sensor. 100-60 Sc
To remove. reinstall tailgate windscreen 250-60 /2
To remove, reinstall roof top trim upholstery, cushion seat, trim garnish, trim liner carpet. (to FR) 140,06~ &
To re-spray painting on the change bodyparts, repair portion, and where consistent to the accident. 1$SO 2 I,Mﬁgga
To provide labour, workmanship to change the above damaged bodyparts, repair, re-construct and re- ' 90066 !“
align body structure, body alignments and damaged consistent to the accident.

To apply anti-rust chemical on repaired and replaced panel. 80.00*

Labour Total 2.670.00

Parts & Labour Total 11,054.70

*** This is a computer-generated document which requires no signature. ***

Adoee,
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 05 Jun 2018 Pending for Survey
Main 04 Jun 2018 10:02 $$5,800.00 $$5,800.00 Report
Edit Adj Rt | Edit Estimates | | _View Rot Cancel Case

Reference

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | CHAM WING TENG, ID: 51490598G
Main  |yycKk WENG CHEONG WILSON, 1D: 57927919F
Claimant;
Vehicle Reg. . |02/06/2018 08:00 - :59
No.: | SXWS592C o - Date of Loss: | 139 Months and 29 Days From LTA Reg Date (Man Yr)]
A Policy/Cover |A28882518QMX (Comprehensive)
Cloim Type: | TP/ 550_12§ - Note No.: Coverage: 24/01/2018 - 23/01/2019
Vehicle Reg.
Policy No.
Mo, A BLESTIRA (Claimant):
(Insured):
Excess: S5500.00
Repairer: Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kakl Bukit - Tel:
{andind | Ms1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 05/07/2018]
Driver/Custo
dian CHAM WING TENG (), NRIC: 51490598G
(Insured): - o
Adj Asg. on WP, TP agree on SJE - please assign to Adrian Ling of LKK Auto. Liabllity : 100%. Contact person: Melody @ 6842 0051 / 6744
Remarks: 0510.
ASSOCIATED MAIL RECEIVED N view All |  Compose case mail |
There are no mail for this case. N
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/10/2018




Merimen e-Claims

Claim Documents

*SKW5582C (560125)

[SLK6778A]
TP

YICK WENG CHEONG WILSON
Jun 2 2018 8:00AM
[CHAM WING TENG]

Twincar Automotive Pte Ltd

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | View
‘Assessment Reports ' 1perpage V]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |04/06/36:16:14 mﬂ:'}tkf:' nt:“s‘:::na. Claimant: CHAM WING TENG © | LoagHmm
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [12/10/18 11:29 Adjuster Immediate Advice o Load HTM
Photos/Images I 3perpage | v|| &
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |11/10/18 17:49 General View © | Ladirc | &4
|2 11/10/18 17:49 | General View © | LoadirG
3 |11/10/1817:49 | General View © | adirc | &4
[a 11710718 17:49 General View o © | Loadirs
(s |11/10/18 17:49 General View © | Loadirc | M
6 |11/10/18 17:49 General View O loadirc | A
7 |11/10/18 17:49 General View € | oadirc
8 11/10/18 17:49 General View ©  loadwc | M
9 |11/10/18 17:49 General View O | loadirc | ¥
10 ]1:;10{13 17:49 General View © | adirc | &
11 |11/10/18 17:49 General View ©  lcadirc | 4
12 |11/10/18 17:49 General View 6 | Loadc | &4
13 [11/10/18 17:49 General View © | oadic | &
14 [11/10/18 17:49 General View O | adirc | ¥
15 |11/10/18 17:49 General View © | loadic | I
16 |11/10/18 17:49 General View © | LoadirG
17 |11/10/18 17:49 General View © | loadirc | 4
18 |11/10/18 17:49 | General View © | loadic | &
19 |11/10/1817:49 | General View © | Load s
120 |11/10/18 17:49 General View € | Lloadirc |
i21 11/10/18 17:49 General View € | Load PG
22 |11/10/18 17:49 | General View © | adirc | M
23 [11/10/18 17:49 General View © | Load G
24 |11/10/18 17:49 | General View O | adirc | &4
25 |11/10/18 17:49 | General View © | loadirc |
26 |11/10/18 17:49 General View © | oadirc | M
27 |11/10/18 17:49 General View | Loadirc | M4
28 | u;mz_:a 17:49 General View ©) | LoadirG
29 |11/10/18 17:49 | General View © | LoadirG
30 |11/10/18 17:49 | General View © | ladirc | M
31 |11/10/18 17:49 General View € | LoadIrG
[32 |11/10/18 17:49 General View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_do...

16/10/2018



Merimen e-Claims Page 2 of 3

| Assessment Reports |1perpage |v|| .
|No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
(1] ¥
33 [11/10/18 17:49 | Reinspection Photo - - © | Loadirc | 4
34 |11/10/18 17:49 Reinspection Photo ©® | ladirc | 4
35 | 11/10/18 17:49 Reinspection Photo 6 | Load e
36 | 11/10/18 17:49 Reinspection Photo © | loadic | 4
37 [11/10/18 17:49 Re;spe:‘:tlon Photo © | Load PG
38 111/10/18 17:49 Reinspection Photo €© | LoadrG
39 '11;'113,118 17:49 Reinspection Photo © | adwrc | 4
40 |11/10/18 17:49 Reinspection Photo © | adic | 4
|41 |11/10/18 17:49 | Reinspection Photo ©  wadirc | A
42 |11/10/1817:49 | Reinspection Photo © | adirc |
‘43 |11/10/18 17:49 | Reinspection Photo © | wadircg | &4
a4 |11/10/18 17:49 | Reinspection Photo © | Ladirs
45 |11/10/1817:49 | Reinspection Photo € | Load G
46 | 11/10/18 17:43 | Reinspection Photo © | Ladirs
47 |11/10/18 17:49 | Reinspection Photo © | Load PG
48 |11/10/18 17:49 Reinspection Photo 0 | wadirc | &
|49 |11/10/18 17:49 Reinspection Photo 0| adirc | &
i'so 11/10/18 17:49 Reinspection Photo © | loadirc | M4
51 |11/10/1817:49 | Reinspection Photo © | adirc | &
52 |11/10/18 17:49 Reinspection Photo © | LadirG
|53 |11/10/18 17:49 Reinspection Photo © | oadirc | M4
54 |11/10/18 17:49 Reinspection Photo ® | LoadirG
55 |11/10/18 17:49 | Reinspection Photo © s | 4
S6 |11/10/18 17:49 Reinspection Photo ®© | Loadirs
57 |11/10/18 17:49 Reinspection Photo © | LoadirG
58 |11/10/18 17:49 Reinspection Photo © | Loadirc | M
59 |11/10/18 17:49 Reinspection Photo ©  wadirc | 4
60 |11/10/18 17:49 Reinspection Photo © | oadirc | &4
61 |11/10/18 17:49 Reinspection Photo € | LoadirG
62 |11/10/18 17:49 Reinspection Photo ) | oadirc | &4
|63 [11/10/18 17:49 Reinspection Photo © | Loadirc | M4
|64 |11/10/18 17:49 | Reinspection Photo © | LoadrG
|65 [11/10/18 17:49 Reinspection Photo O | Ladirc | 4
66 |11/10/18 17:49 Reinspection Photo © | Loadirc |
67 |11/10/18 17:49 Reinspection Photo © | wadrc | 4
68 Tumns 17:49 | Reinspection Photo © | Loadirc |
69 |11/10/18 17:49  Reinspection Photo © | Loadire
170 |11/10/18 17:49 | Reinspection Photo O | ladirc | 4
71 |11/10/18 17:49 Reinspection Photo © | Loadirc | M
172 |11/10/18 17:49 | Reinspection Photo © | Lwrc | &
173 |11/10/18 17:49 Reinspection Photo © | Loadic | 4
(74 |11/10/18 17:49 Reinspection Photo ©  loadirc | 4
|75 11/10/18 17:49 Reinspection Photo © | loadirc | M
76 |11/10/18 17:49 Reinspection Photo € | LoadirG
77 |11/10/18 17:49 | Reinspection Photo © | Ladrc | M
78 |11/10/18 17:49 Reinspection Photo € | Loadirc | M
79 111/10/18 17:49 Reinspection Photo O  loadirc | M
80 [11/10/18 17:49 Reinspection Photo © | Load PG
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Merimen e-Claims Page 3 of 3

'Assessment Reports |1perpage |v]| M

|[No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) | |Thurnhnall Print

Documentation [1 per page E] @

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
04/06/18 14:44 SKW5582C E FILE REPORT. €) | Load POF
04/06/18 16:03 TP agree on SJE - Workshop details o Load PDF

Documents Checklist
DOCUMENTS CHECKLIST

Reset | save | print |

T‘Fere are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
MNote: Remarks are private unless you show It to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coregno:19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG18010202/AQBE2
Date: 16/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: A28882518QMX
ot Vehicle o, \wsss2c Insured Vehicle No: SLK6778A
Date of Loss: 02/06/2018 Nature of Claim; TP Claim No: 560125
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKwW5582C
Make & Model: TOYOTA HARRIER, 2.0 Elegance (A) Engine No: 3ZRB620060
Reg. Date: 04/11/2015 (Man. Year: 2015) Chassis No: ZSU600054143
Colour: Black Odometer: 49439 km
Engine Capacity: 1986 cc
Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/65 R17 Rear Tyre Size: 225/65 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts : o 8,384.70 5,704.19 2,680.51 31.97
Miscellaneous Items 0.00 0.00 0.00
Labour 2,670.00 1,550.00 1,120.00 41.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 11,054.70 7,254.19 3,800.51 34.38
Approved Total (Overridden) (S$) 5,800.00
(S$) 11,054.70 5,800.00 5,254.70 47.53
+ GST 7.00/7.00% (S$) 773.83 406.00 367.83 4753
Nett Amount (S§) 11,828.53 6,206.00 5,622.53 47.53

INSPECTION
Date of Assignment:
Date Inspected:

05/06/2018
05/06/2018 Inspected At:

Estimated Period of Repair: 5.0 days

Twincar Automotive Pte Ltd (Kaki Bukit)

BLK 2 KAKI BUKIT, #01-17/18 KAKI

BUKIT AUTOHUB
Singapore 417921

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Page 3 of §

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Oct 2018)

Parts: M1-SUV TOYOTA HARRIER 2.0 Elegance (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKW5582C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty :?:t Particulars Condition  Repairer's Amount
1 1 *REAR BUMPER Deformed 1,812.25FL *1,381.00FL
2 1 *REAR BUMPER INNER SPONGE Cracked 189.90FL *189.90FL
3 1 *REAR BUMPER LH LED END SEAL COVER Deformed 125.30FL *125.30FL
2 1 *REAR BUMPER LH REFLECTOR Cracked 181.60FL *181.60FL
5 1 *REAR BUMPER LOWER GARNISH Deformed 236.00FL *236.00FL
6 2 *REAR BUMPER RUBBER STOPPER COVER LR Not 64.20FL *-FL
Necessary
7 2 *REAR BUMPER SIDE RETAINER LR Necessary 262.70FL *262.70FL
8 1 *REAR END PANEL TOP COVER Deformed 445.00FL *445.00FL
9 1 *REAR LH FENDER INNER UPHOLSTERY TRIM COVER Deformed 825.00FL *825.00FL
10 1 *REAR LH TAILLAMP Cracked 46060 FL *460.60FL
" o1 *REAR TAILGATE Dented 1,812.40FL *1,812.40FL
122 1 *REAR TAILGATE HARRIER EMBLEM Necessary 61.75FL *61.75FL
13 1 *REAR TAILGATE INNER RUBBER CAP COVER Not 13.20FL *-FL
Necessary
14 1 *REAR TAILGATE INNER UPHOLSTERY TRIM GARNISH Deformed 453.70FL *453.70FL
15 1 *REAR TAILGATE LH REFLECTOR Not 589.90 FL *FL
Necessary
16 1 *REAR TAILGATE LH REFLECTOR BACK RUBBER Not 51.10FL “-FL
GASKET Necessary
17 1 *REAR TAILGATE MECHANISM LOCK Not 954.70FL “-FL
Necessary
18 1 *“REAR TAILGATE OUTER GARNISH Not 695.00 FL *-FL
Necessary
19 2 *REAR TAILGATE RUBBER GUIDE STOPPER L/R Not 87.40FL *-FL
Necessary
20 1 *REAR TAILGATE WEATHER STRIP Necessary 387.30FL *387.30FL
21 1 *REAR TAILGATE WINDSCREEN MOULDING Necessary 210.00FL *210.00FL
22 1 *SET REAR BUMPER CLIPS Necessary 50.00FS *30.00FS
23 2 *SET REAR BUMPER END SEAL COVER CLIPS LR Necessary 60.00FS *60.00FS
24 1 *‘REAR BUMPER REVERSE SENSOR Damaged 350.00FS *200.00FS
25 1 *SET REAR END PANEL TOP COVER CLIPS Necessary 30.00FS *10.00FS
26 1 *SET REAR LH TAILLAMP CLIPS Necessary 30.00FS *10.00FS
27 1 *REAR NUMBER PLATE Not 80.00FS *-FS
Necessary
28 1 *SET REAR TAILGATE INNER UPHOLSTERY TRIM Necessary 100.00FS *30.00FS
GARNISH CLIPS
29 1 *SET REAR TAILGATE OUTER GARNISH CLIPS Not 30.00FS *-FS
Necessary
30 1 *SET REAR TAILGATE SPOILER CLIPS 50.00FS *FS
r Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report

Part

Page 4 of 5

No. Qty No Particulars Condition  Repairer's Amount
Not
Necessary
31 1 *REAR TAILGATE WINDSCREEN SEALANT Necessary 100.00FS *60.00FS
32 1 “*SET REAR LH FENDER INNER UPHOLSTERY TRIM Necessary 50.00FS *30.00FS
COVER CLIPS
33 1 *REAR LH TAILLAMP BACK RUBBER GASKET Not 20.60 FL *FL
Necessary
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 10,869.60 7,462.25

- List Item Discount on L Items 25.00/25.00% (S$)

Total Parts (S§$)

2,484 90 1,758.06

8,384.70 5,704.19

Report was unsubmitted during this print-out.
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Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, New 100.00 50.00
CHECK LIGHTING AND REWIRE FOR PARKING SENSOR
2 TO REMOVE, REINSTALL TAILGATE WINDSCREEN New 250.00 120.00
3 TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY, New 140.00 80.00
CUSHION SEAT, TRIM GARNISH, TRIM LINER CARPET. (TO
FR)
4 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, New 1,200.00 700.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
5 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE New 900.00 600.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE, BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT
6 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND New 80.00 0.00
REPLACED PANEL
Gross Labour Cost (S$) 2,670.00 1,550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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