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62172018 Rich Tex! Editar, SVCDOCHreontent

LKK Auto Consultants Pte Ltd (coreano1sssorissr) ' :
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park ]
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ilkkauto.com
To: MSIG Insurance {Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenlon Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centra 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Attn:  Eliza Ho Teng Boon Date: 21 Jun218
Preliminary Advice
Vehicle No : SLW4T9P Accident Date : 29/05/2018
Make 1 VOLKSWAGEN SPORTSVAN Paolicy No. : A29070319AVW
Assignment Date : 04/06/2018 Excess : §5500.00
Eiﬁegi - 05/06:2018 Est. Duration of Repair :3.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD
SINGAPORE 159834

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts claimed are consistent lo the

accident.
Repairer's Estimate (Gross) 5% 5,822 49
Revised Amount 5% 3,000,55
Check Items (Estimated) 8% 0,00
Total 55 3,000.55
Lump Sum Repair prat
Total Loss Consideration
Mew for Old Value 5%
Pre-Accident Value 8% 115,000.00
COE | PARF Rebale S8 53.002.00
Salvage Value :S%
Margin for Repair ;5% 61,998.00
Remarks
(%)

The vehicle is economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

hups:rfsinga;:-um.rn-urimun.mm.fnraImsﬂndax.nfm?fusaanMTHad]mar&!maammdsp_mts&mhmuﬂﬂzmm?1zﬁs-tﬂuxﬁd::!?qDGF&adjmr... N



‘Veron Chen {LI{KAutu!

From: Veron Chen (LKKAuto)

Sent: Wednesday, 6 June 2018 12:55 PM

To: '‘Cheong, Pearlyn (VWG Singapore)

Ce: Foo, John (VWG Singapore); Charmaine Kong@vw.com.sg; Ong, Germaine (VWG

Singapore); 'Tang, Shu Shi (VWG Singapore)’; Tan, Evelyn (VWG Singapore); Oh, Aik
Seong (VWG Singapore); SUR
Subject: SLW 479P-DOA: 29/5/2018 (MSIG OD)

Dear Pearlyn,
As instructed by our client , please proceed to repair the insured vehicle SLW 479P (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handiler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



6/6/2018 Merimean a-Claims

View Received Message

This mall is associated with :
*SLW4TIP (559832)
ap
May 29 2018 3:00AM

[MOHAMED AMIR BIN ABD MAJID]
Valkswagen Centre Singapore

|.n.¢p|-£ I u-_pin,- All | Mark as Unread | Print .M.ﬁalgeul._ﬂﬂﬂ'tﬁ Hésa:-agé | Fnrw:l-l

Erom MSIG Insurance (Singapore) Pte, Ltd, (MSIG_SG), sent on 06/06/2018 12:26 PM.
To LKK_MQ
Subject  Alert - Adj Mandate Approved (5§3483.89) - SLW479P - Claim Handler: Eliza Ho Teng Boan

Approved: 3483.89:CHECK TTEMS TO BE VERIFIED AND CONFIRMED.

| There are no documents.

hitps:iisingapore merimen com/claims/index.cim?fusebox=5VCmail&fuseaction=dsp_viewdmode=1 &linboxid=12982498&IDomainid=11&I0bjid=123&Recipier



B/6/2018 Rich Text Edilor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd (coresnosssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Tex MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Ple Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DBBBOT Singapore 408933
Atin;  Eliza Ho Teng Boon Date: 0B Jun 2018

Prelimi Advi
Vehicle No (SLW4TIP Accident Date : 29/05/2018
Make - VOLKSWAGEN SPORTSVAN Policy No. : A28070319AVW
Assignment Date : 04/06/2018 Excess : 5§500.00
Dale of Inspection : 05/06/2018 Est. Duration of Repair : 3.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact / General Description of Damages

The vehicle sustained impact / damages frant o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 5,822 48
Revised Amaunt 5% 3.483.89
Check ltems (Estimated) 5% 21713
Total 15§ 3,701.02
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5% 115.000.00
COE [ PARF Rebate 55 53,002.00
Salvage Value 5%
Margin for Repair ‘S5 61,998.00
Remarks
{ X)

The vehicle is economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

hitps.//singapara. madmen.com/claimad ndu.crrn?fusahnxnMTHnﬁ]uﬁarMmua::tlm‘rﬂdsp__rptsarplrnndaﬂ&casa#?1Easmmdrz?mmadjmn'pwmr
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Crwner 1D

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Cul-_:aur:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 046 Jun 2018

il

BARFICNF Rahate Fromiin

Singapore NRIC
3223l

SLWaAT9P

No

06 Jun 2018
VOLKSWAGEN
SPORTSVAM 1.4 AT AM13HZ CL
Blus

2017

CZCas7300
WVYWIZZZAUZIWS20585
92.0 kW (123 bhp}
$22344.00

26 Jan 2018

26 Jan 20118

4]

$23,282.00

Yes
25 Jan 2028
£17.4561.00

25 Jan 2028

A-Carupto 1600cc & 97kW (130Bhp)
10

$34,890.00

$35,541.00

$53,002.00

nupq..u'.rr:.ua.gu'.I.sgrlta.rwuﬂcumurlqmmnﬂnamuwumlmﬂru!ﬂuamg INPULFE LML | RN _IU=FUIUsUUE )

i



[ATEE TS

F, ;-J,H VEny
WAES 1 BIEEEAE | Volkwage Cofte Sagapoma - 0
ENTRY DATE & TiME: JOA5iE018 1132
BUBMITTED BY Dgaryn Chaong Pal Fang
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Piease rapor corectly the detaiis of the accident io speed up the clams procass
2 Thes Form must be comgpleted by the Policyholder andior the Authonsed Dnver
1 Information provided must be as iruthiul @nd accurale as possible Any witful messpresentation of withalging ol malersl fecis may siow mEurance COMpans o

repudinle pohcy Sty

4, Tra wsue and accepianca of ihis Form by nsurance companss is ndt 81 admeasion of policy Uatsuly on the pan of ihe insurance companias
5 Any faise reporting may be referred to the Polics for investigation

&, Trua rapart will be forwarded by e inswrers of e GIA Records: Managomen! Canire astablshed by ne General insyrance Assocabon of Singapore {GIA) Far

wohiving and thal copees of this repord will, bor @ fee, be made availat

upan applicabon by interested paries

T. By the pdgament of this raport o the nsuram, you hanvaby consant 1o the archiving of 1na repart 3l the cantre and to copas of 1he réport being made avadable

siorasaid

ACCIDENT STATEMENT

Date Of Rapaort
Date OF Accident
Exact Location OF Acoident

Country/State of Loss

IW05/2018 11:32
29/05/2018 08:30
MARSILING RISE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Reqistration Numbear
Insured/Policyholder
Mame Of Registered Cwner
NRIC No

Emall Address

Mobile Phone No

Altarnative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was baing used at
time of accident

ArP.- You r,i.:-unnr:g undgaar '_.'I'_II_.'F oW INSLIrance LI{JJII'."'
for repair to your vehicka?

If Mo, Pleasea state action to be taken
Vahicle Category

Insurance Company

Wame of Insurance Company
Type Of Coverane

Flaat Polcy

Palicy Number

Covaer Nata Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Mumber

Contact Number

EMail Address

SLW4aTaP

MOHAMED AMIR BIN ABD MAJID
SBE13223J
SAXHOUNDES@HOTMAIL COM
[LOCAL) +65-985633360
OTHERS-98533360)

VOLRSWAGEN
SPORTSVAN-1.4 (A)

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NOD

A 29070319 AV

MOHAMED AMIR BIN ABD MAJID
S8613223J

15/06/1986

INDOOR

31072006

11 YEARS AND 9 MONTHS
MALE

(LOCAL ) +65-88533360

OTHERS-28533360
SAXHOUNDES@HOTMAIL COM

Page ' of 12



Address

Fosicode

Was driver an employee of the Insured's Company
If Mo, Ratationship of the Dnver with the Insurad

Vehicle Registration Number of Driver's Own
Vehicle

insurance Campany of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other information

Was any foreign vehicle invalved in this accident?
MNumber of vehicles involved In the accident

Was any body injured in the Acciden!?

Was any injured conveyed to hospital by
ambulance?

Was-any othar matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistanoe.

MNumber of Passangars (Including Driver)

FPassenger 1

Passanger 2

Details of Police Action

Was the acciden! reported to the police?

If ¥es, Please state which Police Station

Was notice of intended Prosacution glven?

If ¥as, against whom?

Circumstances of Accident

PLEASE REFER TD ATTACHED
Attachment(s)

Are accident photos avatable for attachimant?
Was there any video captured by Car Camera?

Was there any audio recordad?

BLK 214 MARSILING LANE #19-800
730214

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
BRY

NO

MO
NO
YES

ND

NAME
GENDER:

ABD MAJID BIN ABD RAZZAK
MALE

MNAME
GENDER

SHAKILAH ABDULLAH
EMALE

NOD

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle MakeModel/Colour
Detalls Of Propertias
Yehicle Category

Mame of Drver
MNRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

SLGTITT™
BMW WHITE

FRIVATE CAR
HONG JUNJIE
S86310187
95853588

Page 2 of 12



Mature Of Damage
No. Of Passenger (Including Driver)

Page 3 af 12



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Piease report porrectly the detzlls of the sccident to speed ug the claims process
4. This Form must be comp

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allew ingurance companies to repudiate policy lability.

4, The ksue and scceptance of this Farm by Insurance companies s not an admission of policy lability on the part of the insurgnce
companias

6. The report will be forwarded by the insurars of the GiA Records Management Centre established by the General Insurance
Agsoclation of Singapare [GIA} for archiving and that coples of this repart will for a fee be made avaiisble upon spplication by
Interested parthes,

7. By the lodgment of this repart Lo the Insurers, you hereby consent to the archiving of this repor at the cantre srd to copies of
the report being made available aforesaid

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, sgree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapare (“GIA") may/are permitted to collect, uss,
disclose snd/or process my personal data/personal (nformation set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the "Persanal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie(s] invalved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referrad to as the "Insurers”), the Insurers’ lawyers/Taw firms, the
Monetary Authority of Singapore and any relevent government agency/autharity (such as the palice], for the purposais)
of;

(il processimg, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims,;

(1] investigating the accident and/or my claima:
(1i) carrying aut andfor dealing with my instructions or responding to any engquiries by me:

(v} administaring my claims [mcluding the mailing of correspondence, sttements, involices, eports or notices to me,
which could invoive disclosure of certain personal data 3bout me ta bring about delivery of the samae as well 35 on the
axternal cover of envelopes/mall paceages), and/or

{¥] compiying with applicable law in edmiristering, processing, handling and/or degling with my claims (collectively the
“Purposes”|

{B) &l insuren(s] who have insured wehicle(s) invoved in this accident and the nsurers’ lawyers/low firms, may/sre permitted
to collect, use, disclose und/for process my Personal information for one or more of the above Purposes; and

[} my Parsonal information may/can be disclosed by any of the Insurers and/or GIA ta their third party service providars or
agentsiincluding their lwyers/law firms}, which may be sited outside of Singapare, for one or more of the above Purposes.

[d) my Personal information will aiso be collected and used to compie claima history for the purpose of fraud detection,
investigation and management in present #nd all future claime.

(e} tha information so collected under (d} above may be shared [ disclosed:

{1} woall insurers angfor any other third parties that sssist in evaluating: investigating, comtrolling or managing fraug,
regulators, law enforcement and governmant agencies as reasonably reguired for the purpeses stated, or

(1) for complying with requirements under any regulations, Aws or court orders.

[g - Pearlyn Cheong

Podicyholder's Signature Drlwesr's Signature Reporting Centre Parsonne’s Signature
Date & Them: i driwer is mot the polieyholder) Mama
& Time: MNRIC/FIN No,
3o 2ol e
f ‘Lr” 30 may 20
T

Page 4 of 12



Sketch Plan £2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

o {ront viggint

My : k:*
VR daege
Anmags E:‘H”?{mm}

On é.‘i""' l"ﬂa,q 3{'.'[' ot orvued 730 am ALY puhvny i

Cvelk s ag o SLJ

Deder 4o attnchivget] Tak

[t
=

DECLARATION
IfWe dectarg,the foregoing particulars are true In every respact
EE Pearlyn Cheong

Puﬁcﬂmhhr‘smmt Driver's Signature Reporting Centre Personnels Signaturs
Date & Time: [ driver = not the pollcyholder] MNarne:
2ol sait it & Tirnve: MRIC/FIN No.

Is{ 30 MAY 2018
]2 :04 rm

Pags 5 af 12



Sketch Plan #3 Pg. 1
Doke: 24/ >018

On 23™ May 2018, o pvored 930am , L wma
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Sketch Plan #4 Pg. 1

MSIG

Hﬂl:lm:nﬂish'lﬂwﬂﬂl-lll-
4 Shenton Way, # 2107 56 Cantre 2, Sitgapore DEEB0T

Tal +55 GE27T THEE Fax 65 £827 TEDD
Co. Rog Mo Z004TZZTZG  GST Reg. Ma 20-04122720

Certificate of Insurance

ROAD TRANSPORT ADT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (FEDERATION OF MALAYSA
THE MOTOR VEHICLES {MWA&‘W RISKS AND COMPENSATION] ACT [CAP. 188 OF THE REVISED EDITIGN)
(REPUBLIC OF SINGAPTRE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND WMFENSAMP%RLH.EE. 1568 ECITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTE PASEED IN SLUBSTITUTION THEREOF.

Porm. M K. 1 VW DRNVEEASY
Individual Oranerahip Comprehensive

Cartificate No. A 29070319 AVH
Excass: s0D500
Windscroan Excess | 55D100
1. Index Mark and Registration Numbar of Vahicte
BLWATRER

2 Name of Poligyholder
Mohamed Anir bin abd Maijid

3. Efective Date of tha Commancemant of Insurance for the purposes of the Act
670172018

4.  Date of Expiry of Insurance
25/01/201%

&, Persors or Classes of Persons entitied to drive®

Mohamad Amir bin Abd Majid

An{ other person provided he is driving on the Policyheolder's gpoder or with the
Policyholder' s parmission.

* Provided thst the porsan diiving 8 pormilfied in socomdance with the b-nm;;ﬁ:r otfer f@ws of lBwe OF feguianaona 1o deve
Mﬂo\t:l"u'ﬁd:dumhuahumunrmm_andmnuluiﬁql,mlll&d::'f of & Courl of Law of by reason of @my
anacirment or reguiation in thal behall frem giving the Motor Vehicks,

& Limitations as to use®

Use only for acclal domestic and pleasure purposes and for the
Folicyholdar's business.

The Policy does not cover use for hire or rsward racing pace-making
reliability trial spesd-testing the carriage of goods other than
sampies 1in conpsctlon with any treds or buminess or use for any
purpose In connection with che Motor Trade

* Limitabons rendared inoperative by Section B of e Mome Vehickes {Therd-Party Risks ang Compansatan) Aot (Chapber
1849 and Section 95 of the Ross TIP:'IIMA:I. Y8A7 (Malaysial, are not i ba in undar thess haadings.

PLEASH NOTE ALL CLATMS ESLATED REPAIR MUST BE CAERIED OUT AT VOLEKAWACEN CERTRE
BINGAPORE.

This Cartificato is not tran hlmmnuulmaumde.ﬂ{wmymem.mmmﬁ i currancy, the
n'll.mbgfm lmmlmTM}#y:ﬁmtﬁmh&h&m_q%_ hmm%%ﬂw@m
L} m L] ElUEE L Hmm
{Trere: Farty Risks Snd Compensation) Act [Cap. 188) = . oiciniabont

VWWE HEREBY CERTIFY thal the o which this Cerlilicate relales is issted in acoordance with he provisions of ihe Mobor Vehicied
[ Third-Party Risks and Compensalion) Act (Chapter 185) and Pan IV of e Aoad Transgort Act, 1887 (Malaysia) or arny Amendment, Act
or Acls passed in subsiituton theneot

MS1G Insurance [Singapore) Phe. Lid.
Aporoved Insures

£

for Chief Exvecutive Officar

FCYZI01801291533

Page 7ol 12



Accident Photo
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Accident Pholo




Accident Photo




Accident Photo




Accident Photo
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4 pnd P U THINTT |

EE $‘5ﬂ0 mS1h
Cusent Rt fafloust WINNER
5/5]1& @ HrS' ebins 07 IR toame

‘Sﬂ« @ fmwd‘ o M.
“bdags T i

POI TUAS E-Mail
MOHAMED AMIR BIN ABD MAuID(® 1563 31U VAT Registration No, M20098505-2
214 MARSILING LANE X TaxNo 1991014942
#19.800 {:k
Singapore, 730214 -
i Service Quote
Sugeey emc: 31/5/8 Customer No CVO39690
W Quote No. SER/QUO/1800876
g ; I [ 1437 CuoteDate 30/05/18
VRVEN - 07 j0b ! ; ! Salesperson Francis Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSI CL 0 Cheong Pearlyn
License Ne. VIN Initial Registration Sales Advisor
SLW479P WVWZZZAUZIWS20585 26/01118 Francis Lea
Engine Code Labor Type Engine No. Model Code
1T CZC 867300 AM13IHZ
No. Description Qty. UcM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT e 582 474000
P B&P ALEX PAINT SPRAY PAINT 3 UNIT Seoo 150000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un « - 36000
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS ECU. S 1 Time Un v e 20000
Nett
Sum Labor 3,800.00
Mk
P 510807050C BUMPER BRACKET BHS 1 Pleces . 1 28.50 7
P 510807217TAMGRU FRONT BUMPER 1 Pieces Sac- 14 /] ~1,153.80 v
P 510807241A GRU TOWING CAP 1 Pieces £ 6147
P 5108077240 BUMPER RETAINER RHS 1 Pieces - % MLTZ 4576
P 510853212C 989 COVER PART RHS 1 Pieces WAR 2760 7
P 510853666C 9B9 GRILL RHS 1 Places wn K115 27 #
P 518941006C HEADLAMP RHS 1 Pieces HAL -5 Oma 69009 |,
Pradecessor 5189410068
Sum Item 212249
LEK Auto Consultants hence notify
the Repairer of the following:
# To resurvery beforadafer spray pamiing
» To dsplay demoged part(s) during resurvey
= Parts prices are subjact o confimmation

= Third party survey & on o “Without Prejudcs” hasls
+ No [egal modification(s) i aliowed
= Supplemantary Aamis) must be resurveysd gngd

Is susbject fo final snproval from Insurance Company

Achnowiadged by Ropaim:

Sknature:
Dl

Payments to - BBN. - Acc.-No.:



PDI TUAS

Phone Nao
Fax No,

POl TUAS E-Mail

MOHAMED AMIR BIN ABD MAJID VAT Registration No. M20098505-2

214 MARSILING LANE Tax No. 1991014845

#19-800

Singapore, 730214 .

Sinondirs Service Quote
Cuslomer Na C\VD39830
Quole No SERQUOMBODBTE
QuoteDate 30/05/18
Salesperson Francis Lee
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng SPORTSVAN 1.4 TSI CL 0 Cheong Pearlyn

License No. VIN Initial Registration Sales Advisor

SLw47ap WVYWZZZAUZIWS20585 26/0118 Francis Lee

Engine Code Labor Type Engine No. Model Code

17 CZC 867300 ANMAIIHZ

Sum Labor 3,800.00
Sum ltem 2.122.49
Total SGD 592249
7% GST 5,822 49 414 57
Total SGD Incl. GST 6,337.06

Explanations
P = Proportionately Charged

Payment Terms Mo Credit

Paymeants to: -BBN: - Acc-No..




"Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 21 June 2018 4:41 PM

To: 'Cheong, Pearlyn (VWG Singapore)'; Taufikh (LKKAuto); SUR; Admin A; Admin-D
(LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SLW479P - FINALISE

Dear Pearlyn,
Confirmed COR $3000.55 before excess $500 and GST (@ 3 working days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 21 June 2018 3:55 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>
Ce: Kong, Charmaine (VWG Singapore) <charmaine kong @vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, lohn (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: RE: SLWA479P - FINALISE

fyi

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159834

Direct line: +65 6305 7288

Mobile +65 9236 1336
Main line: +55 6305 7289
Main Fax +65 6474 3643

pearlyn.cheong@vw.com.sg
http://www.vw.com.sg




New Arteon.

This is high performance art.

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Thursday, 21 June, 2018 3:52 PM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE: SLW479P - FINALISE

Dear Pearlyn.

Kindly provide us resurvey photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 21 June 2018 10:37 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-
D (LKKAuto) <admin-d @lkkauto.com=>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely.wong@vw.com,.sg>: Foo, lohn (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: SL\W479P - FINALISE

Dear Taufikh,
Please confirmed

COR 52500.55 after less excess 5500 before GST

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road



Singapore 159934

Direct line +65 6305 7288

Mobile +65 9236 1336
Main line: +85 6305 72918
Main Fax +55 6474 3643

pearlyn.cheong@vw.com.sq
hitp://www vw.com.sq

New Arteon.

This is high performance art.




Service Order Confirmation

SERVICE ORDER MOt 1BIF1476

CUSTOMER MO CWDaees0

CUSTOMER NAME:  MOHAMED AMIR BIN ABD MAJID

TELEPHONE NO.

ADDRESS: 214 MARSILING LANE #15-000
Singagare

VEH No.: SLW479P

Qrgar Cwte: OS0aM18

Aag Onte: 260118 K 7803
VIN MO WV I AL W 20585 ENGENE NO: S&: Choang Peariyn
MODEL: SPORTSVAN 14 TSI CL MODEL ND.: AN 342
He, DESCRIPTION Lrind Lon UNIT PRICE RECS AMOUNT
Labar
| BAP [AG PROGAAMMING & CALIBRATION- NETT 1 Tu 60 380
2 BAP MECH CHECH WIRE HARNESS. ECL, SENSOR, SOOKET 1 T a0 200
1 BLP NSURANGE EXCESS  INSURANGE RXCESS / DEDUCTIELE 1 ™ -&00 500
4 BAP ALEX LABOLUIR LABOUR 1 LT £80 L
& BAP ALEX FAINT SPAAY PAINT 1 UNT 500 Lh
& EXTOHGE? Tow BVE- Cuality Pecavery Sarvoes 1 LMIT [t} o
T EXTO0ONT Taw BVE- Guakty Recovery Servcos 1 LINIT o ¢
Hem
8 51000721 TAMGALI FRONT BLMPER i PCS 1,183.60 L] B0 T
9 5180410060 HEADLAMF AHE 1 PGS 820,05 8 4568 83
10 5I0B0TTIAD BUMPER AETAINER AHS 1 FCS FES o8 32498

Remais  MSIG WINNER OD | RECOVERY

DOA ZHO5R0E

GLAVEYDR LKK

ERCESS §500



Service Order Confirmation

SEAVICE OROER WNO:  18IP14TE

CUSTOMER NO CVO3aRa0

CUSTOMER NAME:  MOHAMED ANVER EIN ABD MAID
TELEPHONE ND.:

ADDRESSE: 214 MARSILING LANE #18-800

Singapors

VEH No.: SLW479P

COrder Date: 050aM8

Rig Data TRO1 KM: 7,803
VIN ND.: W\WZZTALIZIW 0SS EMGINE NGz
MODEL: SPORTSVAN 1.4 TH L MODEL NO.: AM13HE
Mo, DESCRIPTION gy
I

On Bohalt 01 “COMPANY

Authorized Sig;nuu

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Chaong Pearyn

uQM  UMTPRICE  QISCS BMOUNT
TOTAL 2,500,585
GET AMOUNT 1TE0
TOTAL AMOUNT am

Certilied GootaSerdice recaived

Customer



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING == e
Case | Notified {Est Submitted | Ad) Assigned | Ad) Rpt [@i’*.t_'w.'!lﬂi__fﬁ duthed  (Status 0
|04 jun 2018 ! 1
Main 30 May 2018 . u;zLﬁm ¢ 5%3,000.55 $$3,000.55 w for Survey
i Edit Ad) At | ! Edit Estimates Wiew Rpt Cancel Case ]

Claim Detalis

(CLAIM SUBFOLDER DETAILS B [[Created by insurer]

{Insured: | MOHAMED AMIR BIN ABD MAJID, 1D: 58613223, Tel: +6598533360, Email: SAXHOUNDES@HOTMALL.COM

| [ , | 29/05/2018 09:00 - :59

SLwae7sP Pate of Lass” | (4 Months and 3 Days From LTA Reg Date (Man 'rj]

= Policy/Cover | A29070319AVW (Comprehensiva)
0b /559832 Mote No.: | Coverage: 26/01/2018 - 25/01/2019

: Excess. _|S$500.00
Volkswagen Centre Singapore (HQ) 247 Alssandra Road, 159934 Alewandra - Tel; 63057288

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel! 465 6827 7888 ., [Handied by Eliza He Teng Boon - 6594 2554]

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
Adjuster: 04/07/2018]

3'::':"'“:"‘“" | MOHAMED AMIR BIN ABD MATID (32 / Male), NRIC: SB513273], Tel: +6508533360

':_':f“:f';;: | Survey appt 05/06/18, 10.30am. Owner waiting. Survey & revert. Please contact us ASAP if you cannat attend this assignment,

ASSOCIATED MAIL RECEIVED ' view All |  Compoase Case Mail |

+ MSIG_SG (11/06/2018): Alert - Adj Mandate Approved (S$3000.55) - SLW479P - Claim Handler: Eliza Ho Ten...
* MEIG_SG (06/06/2018): Alert - Ad] Mandate Approved (543483.89) - SLW479P - Claim Handler: Eliza Ho Ten...

| ALL ASSOCIATED TASKS™ ' wiew Al | Search Tasks |  Create New Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Done? |
Mo resuls. |
e |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/6/2018



Merimen e-Claims Page | of 3
Claim Documents
*SLW470P (559832)
oD
May 29 2018 9:00AM
[MOHAMED AMIR BIN ABD MAJID]
Volkswagen Centre Singapore
Upload Documents |  Upioad Phatos | Compuse New Letter | View [View in Browssr
\Video - B iperpage V]| B4
inn ijiu:m oin | Volkswagen Centre Singapore (HQ) ;_l'hunw Print
i ; Video - Accident
!1 Iaﬂmn Wy | Ragore Documents] 1] | Load MP4
| :
|Assessment Reports liperpage  [v]| A
[No_|Finalized On Volkswagen Centra Singapore (HQ) Thumbnail | Print
L 30/05/18 12:28 | Accident Statement = € | LoadHTH
|No__iFinalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 06/06/18 10:42 | Adjuster Immediate Advice - 0 | Load HTH
@ [21/06/18 15:01 | Adjuster Immediate Advice 0 | LeadrM |
Photos/Images - Bperpage  [v] 4
Na_|Finalized On | Volkswagen Centre Singapore (HQ) Thumbnail | Print
. | Accident Photo
1 300051812139 | o ) D | tmdws | 4
I ) " Accident Pholo = -
2 30/0SAB 120 | et Rasort Documenta] D | wadws |
| Accident Photo
3 |30/0s/18 12119 | S0 : — 0 | waowe | &
, Accident Photo
4 130/05/1812:19 flicken A et 0 | wadws | B
|
| . Accldent Photo
|5 J:EJU-_S{IE 12:19 |Linkme Acodent Agport Documents] n Load JPG m
(Mo Relsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - o Thumbmnail | Print
1 06/05/18 10112 | General View | | oaaws | A
2 0B/06/18 10:12 | General View 0D | wadirs | M
'3 06/06/18 10:12 | General View O | e | @
4 |06/06/18 10:12 General View Load PG | [
(4 || LeaG ] )
|5 |0B/06/18 10:12 General View 0 | toadirs | B
|6 |06/06/1810:12 | General View 0 | esaws | &
|;r 06/06/18 10:12 | General View 0 | e | &
|n_ 06/06/18 10:12  General View 0 | oaaws | A
|8 |06/06/18 10112 | General View D | toadivs | M
. i ——
10 08/06/18 10:12 | General View - D | osaws | B
11 06/06/18 10:12 | General View 0 | Loadirs
12 | 06/D6/18 10:12 General View D | adrs | A
13 |06/06/18 10:12 | Genaral View 0 | oadwes | A
14 |DG/0GAB 10:12 | General View 0O | e | 4
15 |06/06/18 10:12 General View 0 | ltoeiws | A
16 |06/BE/1E 10:12 General View | @ | wadie | 4 |
17 |06/06/18 10:12 | General View B | @ | tosaes | &
18 |06/06/18 10:12 General View AR} | Load JPG b
1% |D6/06/18 10:12 General View B | osawc | A
20 |OG/DE/1B 10:12 | General View 0 | wadiec | A
21 |DG/0R/1B 10:12 | General View 0 | Ladws | 4
htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims

Page 2 of 3

s

Video S Lper page  Lv]| B0
‘gd_g [Finalired Oy | \Fnllu_urlgun mtrt ﬂnnlpqs.!._[ﬂm | Thumbmnail | Print
22 [08/06/18 10:12 |General View 0| Lavee [ A
123 |06/06/18 10:12 General View 0 | wacrs | B4
(24 | DE/D6/18 10:12 General View D | tadirs | A
125 | 21/06/1816:01 | Reinspection Photo 0| awrs &
126 | 21/06/18 16:01 Reinspection Photo O | toaars | & |
lz;r {21/06/18 16:01 Reinspection Pholo © | wwaws | A |
|28 |21/06/18 16:01 ‘Reinspection Photo | eadire | WA
29 |21/06/18 16:01 illulmpor.iﬂn Photo 0O  eadws | A
30 |21/06/18 16:01 | Reinspection Photo 0 | waiwc |
|31 |21/06/1816:01 | Reinspection Photo 0 | teadws | @
|32 21/06/1816:01 | Relnspection Photo 0 | loadec | &
33 21/06/18 16:01 | Reinspection Photo 0 | Ladws | A
‘Documentation tperpage ~]| A
No_ Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) | [Thumbnail| Print
1 |31/05/18 10:41 | COE/PARF o © | toad FoF |
2 31/05/18 10:41 | TP GIA REPORT | O | Losdpor
3 31/05/18 10:41 ESTIMATE @ | LoaapoF
4 31/05/18 10:41 DRIVING LICENCE | @ | tosdror
ls___;_ur_u:-ggg_;ya_ | EDMUND REQUEST FOR SURVEY © |loadrmm |
Mo _E_El_lg!llmd On | Wolkswagen Centre Singapora (HQ) Thumbmnail
! f | Sketch Plan
1 Il.:.iu.ius.rls 3218 |y o Aceiders tupirt e ; ) | Load TIFF
| . | Sketch Plan #2
2 aosnsizie : ovmnie] 0 | Load TIFF
y | Sketch Plan #3
3 _ .;wns.r 1812:18 |7 : o _ 0 | Loaa TIFF
; | Skatch Plan 24
4 h?m'uwm SIS avis Wi sy B ) | Load TIFF
Ho | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
| |06/06/18 10:43 | MARK ESTIMATE o 0  ioadror
2 21/06/18 15:05 | 1ST MARK ESTIMATE | @ [ loadPF |
Linked Accident Report Documents
View
Video 1 per page v
{No_ [Finatized on Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |30/05/18 12:17 | Video - Accident ) | Load Mps
Assessmaent Reports 1 per page ~]| &
No |Finslized On | Volkswagen Centre Singapore (HQ) [Thumbnail | Print
|1 |30/05/18 12:29 | Accident Statement © | Load
Photos/Images o perpege (V]| &
[Me ! Finalized Cin vﬂmqm ‘Cantre Singapore (HQ) Thumbinail | Print
| 30/05/1812:19 | Accident Photo O | ladwe | 4
2 30/05/18 12:19 Accident Photo - O | adrs | A
3 30/05/18 12:19 Accident Phata D | oodrs | [
. 3‘.’-" ”5"_‘112 19 |Accident Photo O | loaairs |
5 30/05/1812:19 | Accident Photo O | oars | A
hﬂlmlﬂ?l“; 1 per page E E
No_|Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print |
1 |30/05/18 12:18  Sketch Plan B € Load TIFF
2 [30/05/18 12:18 | Sketch Plan #2 0 | LoacTIFF
IE, |30/05/18 12:18 | Sketch Plan #3 @ | Load TIFF
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims Page 3 of 3

Iehiosasd I N 1perpage V)| b8
Mo Finsized On | Volkswagen Centre Singapore (HQ) i Thumbnall| Print
P —]:*.umﬁua'u:w Sketch Plan @4 | €y | toad TIFF

Documents Checklist

Reset | Save | riot |

DOCUMENTS CHECKLIST
There are no documeant checklists :ﬂhﬂﬂa.lr_l:d._

Show Remarks To: [ Handling Insurer
Mote. Ramiarks B privale unisss Wi shaw I brather pirtes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 1sss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tek 6256-3561 Fax: 6844-BB05 Email: sur@lkkaulo com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Ltd. Our File No:  CS/MSG18010188/T1VBQ2
4 Shenton Way, #21-01 5GX Centre 2
Singapore 068807 Date: 25/06/2018
REFERENCE
Insured/Claimant:  MOHAMED AMIR BIN ABD MAJID Policy Na: AZB0T0319AVW
Date of Loss: 28/05/2018 Mature of Claim: 0D Claim No: 550832
B N I
Reg No: SLwWaTopP
Make & Model: VOLKSWAGEN SPORTSVAN, 1.4 (A) Engine No: CZCB67300
Req. Date:; 26/01/2018 (Man. Year: 2017) Chassis No: WAWZZZAUZIWS20585
Colour: Blue Cdometer: 7724 km
Engine Capacity: 1385 cc
Market Value/New Car
Price: 5%115,000.00
Sum Insured {S$): Market Value/New Car Price
NDITION OF VEHI A |
Genaral Condition: Steering (Servicaable) Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size; 22545 R17
Front Left Side Bridgestone & mm Rear Left Side: Bridgestona 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The shove values represent the remaining tyre eads deplh
COST OF CLAIMS - B Repaire’s  Adjuster's  Difference  Diff %
Parts 212249 1.360.55 761.94 3500
Miscellaneous llems 0.00 0.00 0,00
Labour 3,800.00 1,640.00 2,160.00 56.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,922.49 3,000.55 2,921.94 49.34
- Excess (55) 500.00 500.00 0.00 0.00
(5%) 5.422.49 2.500.55 2.921.04 53.89
+ GST 7.00/7.00% (S§) 379.57 175.04 204,53 53.88
Nett Amount (S$) 5,802.06 2,675.59 3,126.47 53.89
INSPECTION
Date of Assignment: 04/06/2018
Date Inspected: D5/06/2018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This rapor represents our findings al the Bme and place of inspection stated herein. Such inspection has been carad ouf to the best af aur
knawiadge and abilty but any other lability under any other circumstances is hareby sxpressly excluded,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 25 Jun 2018)

Parts: MNi& VOLKSWAGEN SPORTSVAN 1.4 (A) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

|
Print Code: {Unsubmitled, no print-code for SLW478P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “BUMPER BRACKET RHS Not Necessary 28.50FS *-F&
2 1 *FRONT BUMPER Deformed 1,153.80FS *B3D.T4AFS
3 1 ‘TOWING CAP Repair 61.47FS *-F5
4 1 *BUMPER RETAINER RHS MNecessary 45.T6FS5 *32.95F5
5 1 *COVER PART RHS Not Necessary 2760FS g
B 1 *GRILL RHS Mot Necessary 115.27FS *F8
7 1 *HEADLAMP RHS Cracked 690.09FS *496.86 FS
F=Franchise pan S=5pchet

Total Parts (S$) 2,122.49 1,360.55

Repart was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 1.740.00 580.00

2 SPRAY PAINT New 1.500.00 500.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO New 380.00 360.00

AFTER AC

4 CHECK WIRE HARNESS ECU S New 200.00 200.00

Gross Labour Cost (S8) 3,800.00 1,640.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



