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LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 648719
Workshop: 24, Sungel Kadut Street 4 Singapare 729050
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Business Reg. No; 364635008

M/s: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-10
Singapore 068811
Date: 01.06.2018
Moator Claim Dept
Vehicle number - GBB 8386 A
Make/Model VOLKSWAGEN CADDY 2.0
Date of accident : 01.06.2018
Claim Type : I'P Claim
ccident involvin B & GBE 8518 X along PIFE on 0 06.2018 .
Re: Estimate
Lo Lpe Rear door LH + 0T S 1,850.00
2. 1 pe Rear door RH R $ 185600
3. 1 pe Rear number plate & casing x 11! sinett § 3500
4. 1 pe Rear emblem ' caddy * ,/pev s 120.00
5. I pe Rear lamp LH ¢ x nu S 38600
6. | pe Rear bumper ., + g 650.00
7. 1 pe Reverse sensor .. § 220.00
8. | pe 70 kmv/h sticker Ve 5 5.00
5 3.050.00
To towing services $ Bo-00 50
To wiring services h) L0800 4
To remove & refix door glass to assist of repair ~ § 1506007 .0
To supply sealants S 3000 z0
To Replace & Repair Labour Charge $ B0000 e
To Putty & Spray Painting s 20800 &oc
Total 8 6930.00 jggr_
Yours Faithfully, LXK At Conguliaaiz hence nolly
.‘L.n«f. Sev. the Repairer of e following:
2lglaoie Ay iy
* To Gagtey damaged partls) during rasurvey
" * Parts prces 59 sutyect 1o confirmation
" ;', q- p't :f" lg - IL:J' LI’I r,w] 1‘-'. ch““'-lmh-.-
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Hsiao Tung !LKI{Autn!

From: Lee Chee Keong <cklee@wyn2000.com.sg>»

Sent: Friday, 29 June 2018 4.17 PM

To: Hsiao Tong (LKKAuto); Jane Shao Jing

Cc Calvin Teoh

Subject: RE: ACCIDENT INVOLVING GBE B51BX(AXA) & GBB B386A ALONG/AT KIE SLIP RD

TP CHOA CHU KANG WAY ON 01/06/2018

Hi Tong,

Noted on below.
Our HR manager, Jane will provide you the letter.

Jane,

Please assist,

Thank and regards,

Chee Keong

Management Executive

WYN2000 Logistics Pte Ltd

WYN2000 Transport & Container Services Pte Ltd
Email: cklee@wyn2000.com.sg

Tel - |6S) 6637 9611 HP : 9067 9074

Fax :(65) 6266 0966

A All transactions arg governed/guidad by the Singapore Logistics Association’s Standard Trading Condition (Copies available on reguest
from WYN2000 Transport & Contalner Sarvices Pre Ltd, and/or WYN2000 Logistics Pte Ltd, hereatter known as “tha Company”]

H Rates guoted exclude carngo inurance, rentdl of special equipment and all third party billing charges. All servicies rendered are stibjected
to pravailing Good & Sendces Tax as stipulated in comunction with MAS rufings

( heé Customers s 10 procure all relevant insurance policss or coverage for vehicles, cargo, property, goods and assets belonging to the
Customer and or its cliems. The Company undertakes no lability whatsoever

0 This guoatation shall acts as an enforceable agreement between the Company and the Customer. It shall take sffect wmmed lately upon
the Service Quatation belng endorsed and/or job underaken va any mode of imstruclion received whichever i« aarlier. Ary changes i

this agreement must be duly raised prior to extoution of waork assigned to us

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Friday, June 29, 2018 3:28 PM

To: Lee Chee Keong <cklee@wyn2000.com.sg>

Subject: ACCIDENT INVOLVING GBE 8518X(AXA) & GBB 8386A ALONG/AT KJE SLIP RD TP CHOA CHU KANG WAY ON
01/06/2018

29 JUNE 2018
M/s WYN2000 LOGISTICS PTE LTD
Dear Sir/ Mdm

OUR REF :CC4/ASM1B8010185/Vpa3

YOUR REF : GBEB518X

ACCIDENT INVOLVING GBE 8518X(AXA) & GBB 8386A ALONG/AT KJE SLIP RD TP CHOA CHU KANG WAY ON
01/06/2018



wWe refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from LEE KUAN HWA MOTOR SERVICE acting on behalf of the owner of GBB
B384A agains! your molor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not in our favour.
We will therefore proceed to negotiate for an amicable setflement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your palicy. We also wish to advise that there is an excess ot 53$3.000.00 attached with Third Party Claims.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek o take
conduct of third party claim(s) arising from this incident. at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim s reguired and kindly submit the following to
chewhiidkkautocom within 10 days from the date of this letter it not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Palice Investigation result. appeal agoinst the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license or vocational license (if any)

Authorisation Letter/ Employment Letter from you company

Coloured phatographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (It any|

Video tootage of accident (if any)

Statement and/or police report from independent witness{as) (if any|

I you or your passenger|s) are fillng a claim against any of the involved Third Party(s). you are 1o
keep us informed of your legal representative(s) and the status of the claim

" & & & @& ® & @

To protect your interest(s) in the handling of this claim, please do not discuss liabllity with any of the Third
Party(s) and/er their legal representatives, or make any compromise or setflement without AXA's priof
knowledge aond consent.

This letter should not be regarded as o waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of recelving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarification. please do not hesitate to contact us at 4742 3197 or email us at
chewhl@lkkaulto.cam.

Please quote the claim reference when you contact us that we can assist you more effectively,

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

Fax: 4741 4108

EMAIL: chewhidlkkaulo.cam

Cc  AXA Insurance Pte Lid
(Motor Claims Dept]



17262018 Claim Portal

& %E K MANDATE> - B JH%)[ CCIDI;NTINV LVING

E 8518X(Ol) & GBB 8386A(T

Type
@ Question

Message
Liability: Insured rear-ended third party, Spoken to insured, agreed to settle and aware NCDIIf any) is

affected, We seek your approval to offer Third Party repairer up to $4,342.50(all-in). 1A with mandate had
been uploaded in Smartclaims, Kindly let us have your approval/ instruction, - Hsiao Tong - 26 July 2018

[ |
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 01.06.2018
Date of appointment 04.06.2018
Date of survey 08.06.2018

Location of survey

LEE KUAN HWA MOTOR SERVICE

Vehicle Details:
Claim Type: Third party
Vehicle number GBB B3BBA

Make and Model

Volkswagen Caddy (1968cc)

Date of registration

21.05.2010

Excess

Market Value s 12,000.00

Parf/COE Rebate 5 £,900.00

Nett Loss 5 5,100.00
Repair details:

[Initial Estimate | s 6,930.00 |

Proposed/Revised repair cost:

Parts 5 2,560.50
Check items (estimate) ]

Labour 5 1,420.00
Total 5 3,980.50
Lump Sum(if applicable)

|Number of days for repair | 3 |

Fak E U Ras o

Date: 26.07.2018



Date: 26.07.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 3,980.50
Loss of use 5 360.00 | [adays x 590.00)
Loss of rental (w/GST)
Loss of income
LTA search fees 5 2.00
Others
Proposed Total s 4,342.50
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Re:RE: <SEEK M
« N VOLVING GBE 8518X OI) & GBB 838

ANDATE> SBMOOJHZ‘; CCIDENT
01/06/2018]

A(TP) ON

Type
© Question

Message
Please propose L/S settlement. Mandate at global $3400 all-in

hittps./ivp smartclalms_axa com.sg/claim-portalhtmlfindes -vendor-sarvice-requests_hitmif/service-reguests/view-messaga/TserviceRequestNumbe ... 11



Hsiao Tana !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 11:50 AM

To: Lee Kuan Hwa

Subject: RE: Accident involving GBBB3B6A & GBEB518X along choa chu kang on 01.06.2018

*** LKK REF: CC4/ASM18010185/pa3

Withoul Prejudice

Hi,

We refer lo the above matter.

We have our principal instruction to offer at o giobal sum of $3.400.00(all-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
clalms.”

Best Regurds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@kknito.com | fux: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

From: Mel Kwan (LKKAuto)

Sent: Tuesday, 5 June 2018 4:46 PM

To: Lee Kuan Hwa <kuanhwa@singnet.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto.com>; Asher Sng
{LKKAuto) <AsherSng @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving GBBB386A & GBE851BX along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pad

Dear Sir / Madam,

We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us : -
* evidence i.e. video and scene photo.
« Estimated cost of repair
» Yourclient’s GIA report

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.



Hsiao Tunﬂ !LKKAutu}

From: kuanhwa@singnet.com.sg

Sent: Thursday, 171 October 2018 11:13 AM

To: Hsiao Tong (LEKKAUtD)

Subject: Fw: Accident involving GBBB3BEA & GBEBS18X along choa chu kang on 01.06.2018
*** LKK REF: CC4/ASM18010185/pa3

Attachments: Scan0001,jpg; Scan0002.jpg; ScanD003.jpg; Scan0004.jpg

Please ignore the previous email and refer to this email.

From: kuanhwa@singnet.com.sg
Sent: Thursday, October 11, 2018 11:06 AM

To: Hsiao Tong (LKKAuto)
Subject: Re: Accident involving GBEB386A & GBEB518X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pa3

Dear Hsiao Tong,

As spoken, we are unable to accept the offer. The cost of repair should be $3,980.00 as agreed by your
surveyor.

Please refer to the attached letter of demand, repair bill, gia search receipt and letter of authority.
Kindly re-offer. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 8028 8798

From: Hsiao Tong (LKKAuto)

Sent: Thursday, October 04, 2018 11:50 AM
To: Lee Kuan Hwa

Subject: RE: Accident involving GBBB386A & GBEB518X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pa3

Without Prejudice

Hi.

We refer fo the above matter,

We have our principal instruction to offer al a global sum of $3.400.00{all-in).

Please conlirm acceplance,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver, The terms ol our without prejudice
engagement should not be disclosed in any othar related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,



101272018

«

hitps.//vp smariciaims.axa.com sg/clalm-portalhtmilindex-vendor-service-requasts hmiftservice-requesisiviaw-message/TserviceRequesthumba .,

Claim Parial

S8MOOJHZ |ACCIDENT
386A(TP) ON

Dg?ﬂ
2
<
pd
)
(A
o
m
<o
U
=
o
X
O
*)
0 1
o
o
o

© Question

Message

Hi, We have offered up to g/s $3,400.00{all-in) to third party as per mandate. However third party rejected
our offer and proposed $4.222 50(all-in). The breakdown of third party proposed is as follows: - (1)
COR:$3,980.50 + (2) LOU(3days = $80.00): $240.00 + (3)LTA/ GIA search fee: $2.00 = Total: $4.222.50.
Kindly let us have your further mandate/ instruction. Hsiao Tong - 12 Oct 2018

171
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NG GBE 8518X(0l) & GBB
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Type
@ Question

Message
Pls counter offer $3800 all-in

hnpslivp smarcliaims axa.com. sgiclam-portalitmifindax-vendor-senvice-raquests himi#service-requesis/view-message/TserviceRequestNumba .. 11



Hsiao Tana !I.I(Kﬂutu!

From: Hsiao Tong (LKKAuta)

Sent: Wednesday, 31 October 2018 12:04 PM

To: 'kuanhwa@singnet.com.sg'

Subject: RE: Accident involving GBB8386A & GBE8518X along choa chu kang on 01.06.2018

*** KK REF: CC4/ASM1B010185/pa3

Without Prejudice

Hi Adeline,

We refer to the above matter,

We have our principal instruction to revise our offer at a global sum of $3.800.00(alkin),
Please confirm acceplance,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards.

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-3108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408913)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Thursday, 11 October 2018 11:13 AM

To: Hsiao Tang (LKKAuto) <chewht@lkkauto.com>

Subject: Fw: Accident involving GBBB386A & GBEB518X along choa chu kang on 01.06.2018 *** LKK REF:
CCa/ASM1B010185/pa3

Please ignore the previous email and refer to this email,

From: kuanhwa@singnet.com.sg
Sent: Thursday, October 11, 2018 11:06 AM

To: Hsiao Tong (LKKAuto)
Subject: Re: Accident involving GBB8386A & GBEBS18X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM1B010185/pa3

Dear Hsiao Tong,

As spoken, we are unable to accept the offer. The cost of repair should be $3,980.00 as agreed by your
surveyor.

Please refer to the attached letter of demand, repair bill, gia search receipt and letter of authority.
Kindly re-offer. Thank you.

Regards,



Hsiao Tnna SLI{I(Auto!

From: kuanhwa@singnet.com.sg

Sent: ‘Wednesday, 31 October 2018 12:34 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Accident involving GBB8386A & GBE8518X along choa chu kang on 01.06.2018

*** LKK REF: CC4/ASM18010185/pa3

Dear Hsiao Tong,
As spoken, our client are not agreeable to your offer. We would like to propose @ $4,150.00(all in)

Kindly revert.
Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, October 31, 2018 12:04 PM

To: kuanhwa@singnet.com.sg
Subject: RE: Accident involving GBB8386A & GBEBS518X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pa3

Without Prejudice

Hi Adeline,

We refer to the above matter.

We have our principal instruction to revise our offer at a global sum of $3.800.00(all-in).
Please confirm acceptance.

"Please note that our propesal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other refated
claims.”

Best Regards,

Hsino Tong, Chew | Cose Handler

LKK Auto Consultants Pte Lid

Phone: 6742-93197 | emall: chewht@lkkauto. com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Thursday, 11 October 2018 11:13 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Fw: Accident involving GBBB386A & GBEB518X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pa3



1111572018, Claim Portal

ACCIDENT INVOLVING GBE 8518X(0Ol) & GBB

& EE Re:RE: Re:RE: <SEE KEAA NDATE> - S8MO0JHZ
386A(TP) ON 01/06/2018

Type
© Question

Message

Hi. We have offered up to g/s $3,800.00(all-in) to third party as per mandate. However third party rejected
our offer and proposed $4,150.00(all-in). Kindly let us have your further mandate/ instruction. Hsiao Tong -
15 Nav 2018

hitps:(ivp.smartclaims. axa com. sglclaim-portalhimiindex-vendor-senvice-requests himi#service-requesta’view-message/faerviceRequestiNumbe "
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Type
@ Question

Message
pls proceed

hittps/ivp.smartclaims.axa.com. sg/claim-portalhtmifindex-vendor-service-requests htmi#/service-requests/view-message/TserviceRequestNumbe m



Hsiao Tnnﬂ !LI{KAuto!

From: Hsiao Tong (LKKAuUto)
Sent: Saturday, 24 November 2018 8:01 AM
To: 'kuanhwa@singnet.com.sg’
Subject: RE: Accident involving GBBB3B6A & GBES518X along choa chu kang on 01.06.2018
v+ LKK REF: CC4/ASM18010185/pa3 1 ¢
A1
e
> il / .ltll.'t'.l LA
Without Prejudice — p oo KW
(save as to costs) Iﬂl- e G
AT L
Hi Adeline, \ O

We refer to the above matter, )
We have our principal instruction to improve our offer at a global sum of $4,000.00(all-in).
Please confirm acceptance,

“Please note that our proposal and correspondence with yau is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(guB8033)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Wednesday, 31 October 2018 12:34 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Re: Accident involving GBBB386A & GBEB518X along choa chu kang on 01.06.2018 *** LKK REF:
CC4/ASM18010185/pa3

Dear Hsiao Tong,
As spoken, our client are not agreeable to your offer. We would like to propose @ $4,150.00(all in)

Kindly revert.
Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 B798

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, October 31, 2018 12:04 PM
To: kuanhwa@singnet.com.sg



LEE KUAN HWA MOTOR SERVICE
Mailing Add; 39, Westwood Ave Singapore 618719
Workshop: 24, Sungei Kadut Street 4 Singapore 729050
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Ermnail: kuanhwa@singnet.com.sg
Business Reg. No: 364635008

AXA Insurance Singapore Pte Ltd
8 SHENTON WAY #27-10

SINGAPORE 068811. Date :

Motor Claim Dept

Altn to:
Your Ref

Third Party Direct Settlement

11.10.2018

Re: Accident involving GBB 8386 A & GBE 8518 X along PIE on 01.06.2018

We refer to the above accident which is due to the fault of your insured GBE 8518 X,

we are now claiming against yow/your insured for our client’s losses as follow:

| Cost of Repair
2 Loss of use 3 days @ $ 80.00 per day

3 GIA Search Fee

Toial:

[inclosed are the Repair bill and supporting documents.
We look forward to your reply.

Thank you very much.

Yours faithfully,

=
2 LT A4 HH
LEE KUAN HWA MOTOR SERVICE

39, Wesiwood Avenue, Singapore 648719
TEL: 62649 9193 FAX: 260 2216 HiP: BB31 1712
Page 1 of 1

3 3,980.50
$ 240.00
5 2.00
$ 4,222.50

—




Hsiao Tuﬂ {LKI(Auth

From: Hsiao Tong [LKKAuUtG)

Sent: Friday, 29 June 2018 3:28 PM

To: ‘cklee@wyn2000.com.sg'

Subject: ACCIDENT INVOLVING GBE 8518X(AXA) & GBB B386A ALONG/AT KIESLIPRD TP

CHOA CHU KANG WAY ON 01/06/2018

29 JUNE 2018
M/s WYN2000 LOGISTICS PTE LTD
Dear Sir/ Mdm

OUR REF : CC4/ASM18010185/Vpa3

YOUR REF : GBE 8518X

ACCIDENT INVOLVING GBE B518X(AXA) & GBB 8384A ALONG/AT KJE SLIP RD TP CHOA CHU KANG WAY ON
01/06/2018

We rafer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motar insurer, AXA Insurance Pte Lid to dedl with the third parly claim aaainst your policy,

We have received a claim from LEE KUAN HWA MOTOR SERVICE acting on behalf of the owner of GBB
B3B4&A against your motor jnsurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not in our favour
we will therefore proceed to negotiate for an amicable setiement with the Third Party.

Please be informed that your No Claim Discount [NCD) may be affected as a result of the claim against
your policy. We also wish to advise that there is an excess of $3$3.000.00 attached with Third Party Claims,

we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the palicy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident. at your own cost and defence, please reply fo us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowlaedged
by us,

Your full co-operation in the handling of the claim is required and kindly submit the following to
hewhit dlkkauto, com within 10 days from the date of this letter if not provided of our reporting centre. The
list below is not all inclusive and further document may be required:

Police report. Police Investigation result. appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license or vocational license (if any|

Authorisation Letter/ Employment Letter from you company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footoge of accident (if any)

Statement and/or police report from independent witnass{as) (if any)

it you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s] in the handling of this claim, please do not discuss liabllity with any of the Third
Pariy(s) and/or thelr legal representatives. or make any compromise or setliement withoul AXA's priot
knowledge and consenl.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed,



In the event of recelving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matier|(s).

If you need any clarfication. please do not hesitate to contact us at 6742 3197 or email us af
chewrilikkaulo.com.

Please quole the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 474] 4108

EMAIL: chewhiilkkaulo com

Cc AXA Insurance Pte Lid
(Maotor Claims Dept)



LETTER OF AUTHORITY

To: Fﬂ\a INCUMN['E Y‘“‘f L‘(ﬂ

Dear Sirs

ACCIDENT INVOLVING VEHICLE NO. @RREF¥LA  anp_GBE go\L
AT LOCATION: _ Caoa Can AT

ON ACCIDENT DATE Q1. 06. 9018

|/ We had gave you instructions to repair my / our vehicle no. (88 ¥ 3¢ GA  which
was damaged in the in the above accident.

In consideration that you have agreed to permit me / us take delivery of my / our
vehicle without any payment of the repair cost, 1 / We hereby authorize you and/or your
solicitors as my/our representative to write, negotiate and settle the accident claim on

my/our behalf against any party involved in the above mentioned necident.

1 / We hereby undertake 1o co-operaie with vou and render you all the assistance
(including having my/our vehicle re-inspected und being a witness at trial) that may be
necessary for you to recover the cost of repairs and the loss of use o my/our vehicle. 1/
We further undertake to keep you informed at all times of any communication received

[

from any party involyed in the above mentioned nceident.

1 the event of my claim against any party involved in the abovementioned accident
being unsuccessful for any reason whatsoever, | / We shall bear the repair / excess cost
payable to Lee Kuan Hwa Maotor Service cither by cash / cheque or claim against
my/our insurance policy.

1/ We hereby authorize the payment of my/our claim to be made payable to my/our
representative Lee Kuan Hwa Motor Service accordingly.

Yours faithfully,

A Lo ‘
Name : [Czin h-&f!ﬂ W“"‘I‘E
NRICNo: 513 s7q909%

Signature:




»-ua¥ redefining /insurance

CLAIM REF : SBMOOIHZ |
INSURED : WYNZ000 LOGISTICS PTELTD

DISCHARGE VOUCHER

We/|, TANGLIN CORPORATION PTE LTD, NRIC NO. 197800396E hereby agree to accept the sum of
dollars FOUR THOUSAND ONE HUNDRED FIFTY ONLY (5$4,150.00) paid to us/me by AXA INSURANCE
PTE LTD as full and final settlement of all claims of whatever kind Including damages for personal
injuries and damages to property that we/l may have against the said AXA INSURANCE PTE LTD or
their insured or the driver of motor vehicle no. GBE 8518X as a result of an accident along CHOA CHU
KANG WAY on 01/06/2018 which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/
insurer of maotor vehicle no, GBB B38BA.

We/I hereby declare that the said insurer or owner and/or driver of Insured vehicle shall nol be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. GBE 8518X in connection directly or indirectly with
the sald accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement,

It Is understood and agreed that payment heréin Is made without admission of liability whatsoever an
the part of the said Insurer, owner and/or driver of vehicle no. GBE B518X,

Dated this o5 dayof e 201 8

Clalmant’s Signature

NRIC no.f Company Stamp

Occupation/ Business

Address

Telephone No.,

Witness's Name 7«4

Witness’s Signature SERVICE
39, Westwood Avenue, Singapore 848719

AXA Insurance Pre Ltd (Company Reg. No. 199303512M)

B Shenton Way, #2401 AXA Tower, Singapore 068811

Custemer Centre §B1-01

Tel: +65 GBBO ABBG Taax: +65 G338 2522 Websile: wwausus com



LEE KUAN HWA MOTOR SERVICE

Maliling Add: 39, Westwood Ave Singapore 648719
Workshop: 24, Sungei Kadul Street 4 Singapore 729030
Tel: 6269 9192 Fax: 6269 2239 HP: 9631 1712
Busmess Reg. Nor 364635008

M/s: TANGLIN CORPORATION PTE LTD
SUNGEI KADUT STREET 2
SINGAPORE 729248
- Date: 11.10.2018
Vehicle number : GBB 8386 A
Make/Model VOLIKSWAGEN , CADDY 2.0
Date of accident : 01.06.2018
Claim Type : TP CLAIM
Final repair bill
To contract part-by-part repair cost $  3.980.50
s ¥ A AR

LEE KUAN HWA MOTOR SERVICE
39, Weslwood Avenue, Singapore a4E719
TEL: 6279 9182 FAX: 6168 2239 HIP: 9631 1712



Invoice Page 2of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Phone: +65 8224 0010 Fax: +85 6224 0030

GENERAL
INSURANC
ASSOCIATION Operating Hours: Monday 10 Friday S9am to 5pm
GST Registration Mo. MA0DO1TTIE

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Qur Rel No: GR-18-083735
Dale of Reguest 01/08/2018 ¥our Ref No: Online Purchase
Lee Kuan Hwa Motar Service
24 Sungei Kadut Streel 4
Singapore 728050
Dear SirfMadam,
Enquiry Dale 01/06/2018
Enquiry By ADELINE LEE SU FANG
TP Vehicle No GBEBS1BX
Accident Data g1/o6r2018
}Eesr.:mpnnu AMOUNT (58)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You,

This is a compuler genarated document and redquires no signature.

For GIARMG Official use:
Date:
[X] GIRO [ ] Cash [] Cheque

httos:// singnpurr:,mcrimcn.uamfclnimsfindcx.cf m?fusebox=MTRsasd& fuscaction=dsp_ge... 1/6/2018



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: GBE 8518X {Insd veh) | Modal: MOLKSWAGEN CADDY
GEB B386A [TP veh)

Inuu of Accident: [01/06/2018 _

Global Sum Settlement [ : i [X] Yes ] [ 1 Ne

Repair Estimate - 6,830.00

Final Repalr Cosl 5 3,880 5121:

Loss of Use ‘% 210.00 3days at $70.00 per day
Rental (f any) 'S days

LTA / GIA Search Fee | § 200
[ ¥

Others: i S] D.D.L'I'

Final Selflement Sum (Global Sum) 4.150.00

Is Third Party Workshop GIA Registerad?
below)

[ 1] YES [ X] NO (Kindyindicate

A) For Non GIA Registered Workshop:

Agreed Liability ___ 100____ (%)

B) For GIA Registered Workshop:

BOLA Liability: (]

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (). _ (%)

* Assessed Liabilify to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |LEE KUAN HWA MOTOR SERVICE L 4.150.0
JOANNE LEE KHANG MIN 191272018
LKK Auto Consultants Pte Lid Date

Flease attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (If any)




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industral Park. Singapore 408833

TEL: 6256 3861 FAX: 6256 4315

Reg. Mo: 168807188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAFORE 068811

ATTN:STACEY NG

Raf CC4/ASM18010185/Vpa3g2

Date: 18-12-2018

Code: ASM

I

i

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBE 8518X% Veh. Inspected GBH 8386A
Palicy No. P1769401 Coverage (§) 0.00
Claim No. SEMOOJHZ Excess ($) 0.00
Assign From Assign Date 04/06/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN CADDY c.c 1868
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WV ZZZ2KZ9X 126368 Colour GREY
Odometer 248054 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |19585R15 HANKOQOK & mm
L/H Front Tyre |195/85 R15 HANKOOK B mm
R/H Rear Tyre |195/85R15 HANKOOK B mm
L/H Rear Tyre |195/65R15 HANKDOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR FGRTION-
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01/08/2018 |inspection Date 08/08/2018
Survey held at LEE KUAN HWA MOTOR SERVICE )
24 SUNGEI KADUT ST 4
SINGAPORE 720050
Ga. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




L/L7

“:"ll_l

LKK Auto Consultants Pte Ltd

57 Ubl Ave 1 #07-256 Paya UDI Industial Park. Singapore 408833
TEL 6256 35681 FAX: 6256 4315

Reg. Mo 189607198~ GST Reg. No 16-860T188-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 8386A
i e gl Workshop S)| _ (5)
REPLACEMENT OF PARTS
1|REAR DOOR LH [CONSISTENT) DENTED 1.850.00 1,B50.00
1|REAR DOOR RH (CONSISTENT) TO REPAIR SEE 1.850.00 -
LABOUR
1|REAR EMBLEM 'CADDY" (CONSISTENT] NECESSARY 120.00 120.00
1|REAR LAMP LH (CONSISTENT) NOT NECESSARY 300.00 -
1|REAR BUMPER [CONSISTENT) CUT 650.00 650.00
1|REVERSE SENSOR (CONSISTENT) DAMAGED 220.00 22000
1|7T0EM/H STICKER ICGNS‘!-E(TEN'I'} NECESSARY 5.00 5.00
LESS 10% DISCOUNT - -284 50
4,895 00 2.560.50
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE & CASING (SN) (CONSISTENT)  |NOT NECESSARY §5.00
55.00 :
LABOUR
TO TOWING SERVICES 80.00 50.00
TO WIRING SERVICES 100.00 40.00
TO REMOVE & REFIX DOOR GLASS TO ASSIST OF 150,00 100.00
REPAIR
TO SUPPLY SEALANTS 50,00 3000
TO REPLACE & REPAIR LABOUR CHARGE INCLUSIVE OF BOO.0D B00.00
THE REPAIR OF REAR DOOR RH
TO PUTTY & SPRAY PAINTING 700.00 600.00
1,880.00 1,420.00
GRAND TOTAL 6,930.00 3,980.50
[ RECOMMENDED COST OF REPAIRS | | | 3,980.50|
Report Ref No. CC4/ASM18010185/Vpa3a2
[
SATHYA SAl KATHIRRLASEN HD LEONG CHUAN
Asst. Automotive Assessor Automotive Assessor

DBCLAMER OF LIABILITY TO THIRD PARTIES - This Aapert is mads saisly lor e uss snd benell of the Clisal npmaid on the ironi pege ol this Reporn.
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