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Merimen e-Claims

Page 1 of 1
- L]
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
_ Case _[ _ Notified = Est Submitted | Ad) Assigned l_ Adj Rpt i__Aﬂ;_Suumll‘teu Ins Auth'ed | Status
21 May 2018 | 04 Jun 2018 | N ¢
o | Mo
. wn |

. CLAIM SUBFOLDER DETAILS
{Insured:
| Main Claimant:

Vehicle Reg. No.:

Claim Type:
|

 Vehicle Reg. Na._{lhsured}:
" Repalrer:
Handling Insurer:
| .Adjuster:

ASSOCIATED MAIL RECEIVED

"There are no mail for this case.

;RLI. ASSOCIATED TASKS

Due Date
No results.,

Priority Type

B |

Reference Documents

i [Created by insurer]

{ARUN TEJ PAL, ID: S7062532F

| LEONG KUM CHOY, ID: S68289578

20/05/2018 00:00 - :59

[62 Months and 5 Days From LTA
Reg Date (Man Yr)]
28920248QMY

Coverage: 18/03/2018 -
17/03/2019

scvzoooc Date of Loss:

TP / 559319 Policy/Cover Note No.:

| SLABS3TT Policy No. (Claimant):
L e | Excess: _ |
|Munich Automobiles Pte Ltd (HQ) 30 Teban Gardens Crescent, 608927 West Coast - Tel: 6566-7666

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643
|1311]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/06/2018]
on WP. Please contact us ASAP If you cannot attend this assignment. Liability is down,

View All | Compose Case Mail

View All |
Assigned By

Search Tasks I
Completed On

Create New Task | Complete |

Created On

Task Group Subject Handler

Done?

At W\

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/6/2018



6/22/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:19s607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Christina Wong Date: 22 Jun 2018

Preliminary Advice

Insured Vehicle No : SLA8537T

TP Vehicle No : SCV7000C Accident Date : 20/05/2018
Make : BMW M5 Assignment Date : 04/06/2018
Date of Inspection  : 11/06/2018 Est. Duration of Repair :3.00
Inspection At : MUNICH AUTOMOBILES PTE LTD (HQ)

30 TEBAN GARDENS CRESCENT

SINGAPORE 608927

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S 7,584.48
Revised Amount :S§ 4,959.48
Check Items (Estimated) S8 0.00
Total :S$ 4,959.48
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value 'S
Margin for Repair :S$

Remarks
() The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=35776015&corole=4&CFID=35... 1/1



Denise Ta! (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 26 June 2018 9:59 AM

To: Wilber Kuang; Taufikh (LKKAuto)

Cc: Admin-D (LKKAuto)

Subject: RE: SCV7000C Third Party Claim- Finalise
Dear Wilber,

Confirm final figure at 5025.51, 3days

Please submit all documents to MSIG

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wilber Kuang [mailto:wilber.kuang@munichauto.com.sg]
Sent: Tuesday, 26 June 2018 9:47 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: FW: SCV7000C Third Party Claim- Finalise

Hi Taufikh
Please assist to finalize this case ASAP.
Thanks,

Munich Automobiles Pte Ltd
Wilber Kuang
Customer Service Advisor

30 Teban Gardens Crescent
Singapore 608927

Main: +65 6566 7666

Fax: +65 65659220

Website: www.munichauto.com.sg

ENJOY SHORTER
WAITING TIME AT

MUNICH AUTOMOBILE




MBHH18066238-01 / Ajax Mars Pte Lid - Bukit Meran
ENTRY DATE & TIME: 21/05/2018 17:48
SUBMITTED BY: Chai MiLin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy ability,

4. The Issue and acceptance of this Farm by insurance companies is nat an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

21/05/2018 17:48

20/05/2018 19:15

BEDOK MALL MSCP LEVEL 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SCV7000C

LEONG KUM CHOY
568289578
GORDON@GPLAN.COM.SG
(LOCAL) +65-90221311
OTHERS-90221311

BMW
M5 D/AB SR ABS

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D17MTPV01012872

N.A

LEONG KUM CHOY
568289578

04/08/1968

INDOOR

25/10/1988

29 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-90221311

OTHERS-90221311
GORDON@GPLAN.COM.SG
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-. Munich Automobiles Pte Ltd

* Company Reg No: 200910960R
GST Reg No: 200910960
30 Teban Gardens Crescent, Singapore 608927
Tel: +65 65667666 Fax: +65 65659098

ESTIMATE
AccountNo. 0006
Invoice Name & Address: Customer Name & Address:
MSIG Insurance Singapore Pte Ltd Mr Leong Kum Choy
4 Shenton Way #21-01 137 Bedok North Ave 3
SGX Centre 2 #11-170
Singaproe 068807
Attn: Motor Claim Dept
068807 460137
Email -
Inv. Printed By: WIL Service Advisor:
W.LP. No. Job No. Document No.  Appointment Type Invoice Date Time Page
W 55369 0 0 BK 11/06/2018 10:34 1
Reg No. Chassis No. Model Reg Date Date In Mileage
SCV7000C DX96069 FV92 F10 M5 15/03/2013 0
Job Description
Body repair
No Code Description of Goods / Services Con% Qty. UnitPrice  Unit Disc%  NetTotal
1 5199000 288.00 12.50 0.00 3,600.00
Remove damaged body parts and repalce effected body (207
parts .
2 9999000 72.00 12.50 0.00 «900.00
Painting front bumper trim
3 6199000 50.00 12.50 0.00 -~ 625.00
Vehicle diagnosis - carrying out the ABL '
and delete fault code £90
4 6199000 50.00 12.50 0.00 625.00
Check and secure wiring electrical system (ec
5 SUN 200.00 1.00 0.00 200.00
Sundry items
6 Primed frt.bumper 1.00 1,660.80 EACH 5.00 & -1 577.76
7 A010676B Set of moun 1.00 33.85 EACH 5.00 #e¢=" 32.16
8 Bracket 1.00 1420 EACH 5.00 «e.— 1349
9 Bracket 1.00 1165EACH 500 -~ 11.07
R T By e GST - ; NCEE, C;S 4 7

the Repairer of the following:

= To resurvey belore/after spray painting

18] dunng resurney

\\u‘k‘jv /

u(e[;&Qr'Hf

* Parts pri o0 n
* Third party n a "Withou! Prejudice” basis
* No illegal m llowed
: ary itlem(s) mus esurveyed and
Is subject 1o final approval from Insurance Company
ACknowiecged by RepameT =
Gustomer’s Sigfature Authorized Signature

ignature:

CASHANETS/CHEQUE/AMEX/VISA/MASTER No:

N.B. Goods sold are not returnable.
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" Munich Automobiles Pte Ltd

Company Reg No: 200910960R

GST Reg No: 200910960

30 Teban Gardens Crescent, Singapore 608927
Tel: +65 65667666 Fax: +65 65659098

ESTIMATE
Account No. MO006
Invoice Name & Address: Customer Name & Address:
MSIG Insurance Singapore Pte Ltd Mr Leong Kum Choy
4 Shenton Way #21-01 137 Bedok North Ave 3
SGX Centre 2 #11-170
Singaproe 068807
Attn: Motor Claim Dept
068807 460137
Email: -
Inv. Printed By: WIL Service Advisor: Wilber Kuang
W.LP. No. Job No. Document No. Appointment Type Invoice Date Time Page
W 55369 25058 0 BK 13/06/2018 18:19 1
Reg No. Chassis No. Model Reg Date Date In Mileage
SCv7000C DX96069 FV92 F10 M5 15/03/2013 11/06/2018 41065
Job Description
Body repair
No Code Description of Goods / Services Con % Qty. Unit Price Unit Disc % Net Total
1 5199000 96.00 12.50 0.00 1,200.00
Remove damaged body parts and repalce effected body
parts
2 9999000 72.00 12.50 0.00 800.00
Painting front bumper trim
3 6199000 50.00 12.50 0.00 625.00
Vehicle diagnosis - carrying out the ABL
and delete fault code
4 6199000 40.00 12.50 0.00 500.00
Check and secure wiring electrical system
5 SUN 100.00 1.00 0.00 100.00
Sundry items
6 Primed frt.bumper tr 1.00 1,660.80 EACH 5.00 1,577.76
7 Set of mount 1.00 33.85 EACH 5.00 32.16
8 Bracket 1.00 14.20 EACH 5.00 13.49
9 Bracket 1.00 11.65 EACH 5.00 11.07
v Rate Service/Goods GST
Customer's Signature Authorized Signature

CASH/NETS/ICHEQUE/AMEX/VISA/MASTER No:

N.B. Goods sold are not returnable.
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" Munich Automobiles Pte Ltd

Company Reg No: 200910860R

GST Reg No: 200910960

30 Teban Gardens Crescent, Singapore 608927
Tel: +65 65667666 Fax: +65 65659098

ESTIMATE
Account No. MO006
Invoice Name & Address: Customer Name & Address:
MSIG Insurance Singapore Pte Ltd Mr Leong Kum Choy
4 Shenton Way #21-01 137 Bedok North Ave 3
SGX Centre 2 #11-170
Singaproe 068807
Attn: Motor Claim Dept
068807 460137
Email: -
Inv. Printed By: WIL Service Advisor: Wilber Kuang
W.LP. No. Job No. Document No. Appointment Type Invoice Date Time Page
W 55369 25058 0 BK 13/06/2018 18:19 2
Reg No. Chassis No. Model Reg Date Date In Mileage
SCV7000C DX96069 FV92 F10 M5 15/03/2013 11/06/2018 41065
Job Description
Body repair
No Code Description of Goods / Services Con % Qty. UnitPrice  Unit Disc% Net Total
Menu Subtotal: 4,959.48
bu,/
10 Plaque 1.00 69.50 EACH 5.00 66.03
Menu Subtotal: 66.03
v Rate Service/Goods GST
Paris 170051 T2 00 | 5025. 51 351. 79 s et
Surcharge 0.00 ' : GST 351.79
Labour 3,325.00 Total 5,377.30
Sublet 0.00 Deposit 0.00
Menus 0.00 Owing 5,377.30
Customer's Signature Authorized Signature

CASH/NETS/CHEQUE/AMEX/VISA/MASTER No:

N.B. Goods sold are not returnable.
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Merimen e-Claims ' Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
4 Jun 2018 Pending for Surve
i |21 May 2018 i $$5,025.51 | $$5,025.51 et v
Edit Adj Rpt | Edit Estimates | View Rpt ] il Code I

Claim Details Documents Show All

Reference

CLAIM SUBFOLDER DETAILS [ [Created by insurer]
Insured: ARUN TEJ PAL, ID: S7062532F

Main .
Ciaimant: LEONG KUM CHOY, [D: 568289578

vehicle Reg. _[20/05/2018 00:00 - :59
No.: Scv7ooocC o Date of LosS: | (g3 Months and § Days From LTA Reg Date (Man Yr)]
: Policy/Cover |28920248QMY
Claim Type: | TP /559319 - Note No.:  |Coverage: 18/03/2018 - 17/03/2019
Vehicle Reg.
No. SLABS37T ?g:ﬁ:‘:h_
| (Insured): B t
Excess:
Repairer: Munich Automobiles Pte Ltd (HQ) 30 Teban Gardens Crescent, 608927 West Coast - Tel: 6566-7666

Handiing | eyG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Insurer:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
04/07/2018]

on WP. Please contact us ASAP if you cannot attend this assignment. Liability is down.

Adjuster:

Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/6/2018



Merimen e-Claims

Claim Documents

*SCV7000C (559319)
[SLAB537T]
TP
LEONG KUM CHOY
May 20 2018 12:00AM
[ARUN TEJ PAL]
Munich Automobiles Pte Ltd

Upload Documents I Upload Photos l Compose New Letter I

Page 1 of 2

View

Video 1 per page | : I
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
{1 128/05/1811:48 | Video - Accident by TP © | Loadmpa
|Assessment Reports 1 per page ]
|No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/06/18 15:07 Adjuster I diate Advice g Load HTM
Photos/Images - 3 per page E
!Nc Relabel /Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |26/06/18 10:00 | General View © | Ladirc | 4
_[2 26/06/18 10:00 General View - © | loadirc | 4
|3 |26/06/18 10:00 | General View © | ladiec | &
'a |26/06/18 10:00 General View © | Loadirc |
|5 |26/06/18 10:00 General View © | adirc | 4
'6 |26/06/1810:00 | General View © | i | &
7 |26/06/18 10:00 General View © | Loadirc | (4
8 |26/06/18 10:00 | General View © | adirc | 4
9 |26/06/18 10:00 General View © | loadirc | &4
10 |26/06/18 10:00 General View © | Loadirc | M
11 |26/06/18 10:00 | General View © | Loa0pG
12 |26/06/18 10:00 General View © | Loadirc | M
13 |26/06/18 10:00 General View ) | Loadirc |
14 |26/06/18 10:00 Reinspection Photo © | loadirc | M
15 |26/06/18 10:00 | Reinspection Photo 0| ladirc | 4
16 |26/06/18 10:00 Reinspection Photo © | Loadirc | M
|17 |26/06/18 10:00 Reinspection Photo 0 | leadirc |
Documentation 1perpage | v|
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |24/05/18 15:02 Email frm TP - PRI € | Load POF

2 |24/05/18 15:03 Estimate € | Load POF

3 |24/05/18 15:03 SCV7000C GIA Rpt © | Load rOF

4 o /06/18 16:57 ::;nﬂlll’ Lr:lltn:: check on consistency as 01 send us scene photos of TP vehicle which o Load PDF

No ﬁFlnalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 |04/06/18 16:39 | Email - Outsouce LKK © | Load POF

Documents Checklist

[DOCUMENTS CHECKLIST

Reset | save | print |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/6/2018




Merimen e-Claims Page 2 of 2

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mote: Remarks are private uniess you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07158r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18010184/T1TBE2

Date: 28/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28920248QMY
ciaimant Vehicle scvzoooc Insured Vehicle No:  SLA8537T
Date of Loss: 20/05/2018 Nature of Claim: TP Claim No: 559319
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: Scv7oooC
Make & Model: BMW M5, 4.4 (A) Engine No: 22790346563B44B
Reg. Date: 15/03/2013 (Man. Year: 2012) Chassis No: WBSFV92040DX96069
Colour: Black Odometer: 41065 km
Engine Capacity: 4395 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 265/35 R20 Rear Tyre Size: 265/35 R20
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer’'s Adjuster's Difference  Diff %
Parts 1,700.51 1,700.51 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 5,950.00 3,325.00 2,625.00 4412
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 7,650.51 5,025.51 2,625.00 34.31
+ GST 7.00/7.00% (S$) 535.54 351.79 183.75 34.31
Nett Amount (S$) 8,186.05 5,377.30 2,808.75 34.31
INSPECTION
Date of Assignment: 04/06/2018
Date Inspected: 11/06/2018 Inspected At: Munich Automobiles Pte Ltd (HQ)
30 Teban Gardens Crescent
Singapore 608927
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/6/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/6/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Jun 2018)
Parts: M1-COUPE BMW M5 4.4 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

;Print Code: (Unsubmitted, no print-code for SCV7000C)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *PRIMED FRT BUMPER Deformed 1577.76 FS *1,577.76 FS
2 1 *A010676B SET OF MOUN Necessary 32.16FS *32.16FS
3 1 *BRACKET Necessary 13.49FS *13.49FS
4 1 *BRACKET Necessary 11.07FS *11.07FS
b 1 *PLAQUE Necessary 66.03FS *66.03FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 1,700.51 1,700.51
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE DAMAGED BODY PARTS AND REPLACE EFFECTED  New 3,600.00 1,200.00
BODY PARTS
2 PAINTING FRONT BUMPER TRIM New 900.00 900.00
3 VEHICLE DIAGNOSIS-CARRYING OUT THE ABL AND DELETE New 625.00 625.00
FAULT CODE
4 CHECK AND SECURE WIRING ELECTRICAL SYSTEM New 625.00 500.00
5 SUNDRY ITEMS New 200.00 100.00
Gross Labour Cost (S$) 5,950.00 3,325.00
Report was unsubmitted during this print-out.
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