Ry LLH ALY L

i Leee cs[rousnion/ Agomdesen

A L Ef-’f_{?“f' ASSIGNMENT {Office)
Fiean (Persing. I: v ﬁ T}Q ﬂ.luﬂ' o il o FCL_ . - Dhatell one; ﬁ?_l:l_l'_l_&‘t ﬁj:klﬂ

Dstimgted Cosl il e TRy
P Y —————

To Inspect Vehicle Ho, a‘qﬁ %IBR o ewred: QH{ mh .
o Workshop e Hul_Fo e 3 o
R TR T

Pulicy B _ ~ Claim Ne: D|3DDH“ 12 mH

sum Tnsured:

— __ Exeess: - o
Make of Veh: - D.O.A. 0l UEJ-U]& B
{Clienl's Hecord) e P A i P —— o
CA | REV / REF. / REV 2411KS "W HOD, Edorsement
Late/Tiowe ﬁﬁﬁblﬂ\i _ TPerson Comtaetad: U_"\E  eiieed "-'cl.iiulu-@.l_ﬂ_l']'
_I]_:]}E’rn‘_“" -‘!"t“i'l'-"11-r]i"_.‘il.|‘||-_:1'u_-m { \.,/." 1-|.,|ﬂ{£ , ) -
— Sl %H:F{ =X - -
o oC 35308 - NS /i jupy e /Stmddt Ol A0GIL
ﬂill'“rf[ﬂn A ¥sonq m__f,-fp,b_a{ Mag, Chaa e axd Iyw,.a; .Q.‘LJFM!,‘ —,C,.,N cr'_.s?.,’.-._&-";..-‘
R Tl i Ty g B ot
Ls B ou, 2 e '_ f.,u.:{ émfa} ;i. ,f )
B R S SRR ATt K A e




| HEF:

i

L .:.‘ I'_'l F?‘ﬁ”h"\ L{’:_ﬁ

ASSIGNMENT

o [ale

Eslimated Cost:

SMA 9 gi?-i) Ry Regn: AN K |
=
.Ga/r) M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Veh No:

/?"—"? :

0D | TP/ WS | TP RES [ OD RES | EVA [INV | MV Truck | Trller o
Ta Inspect Vehicle Mo: Make: ’fﬁ/ =f £ ,r’:l!'lr;_'.-n L-L 'I_f’ ‘1'{
at Waorkshop m/s Coalour : 6’ 1/ L“_ (;Q___, AC:  Insured | Std | NI/ NA
of spReadng 2| TiRadio; Insured | Std | NI T NA
Insured: Eng/MNa:
Policy No. C/No: _ZW RR00303 T4x
Clalms No, Gen. Co :
Sum Insured: Excess: Steering (In
(Client's Record) Brake:  IGrder f Jammed | Leaked | Burnt or
Make of Veh: Nil emm‘a STD ARRim or
Tyre Size: P / / '> K 5--
(Palicy Condition) R / ? A’ $ELS
Remark: The veh had commenced its NS | OIS | | BS/DUN/EXNOVAGY [ FS/LIZA|MIC | OHTSU [ PIR | SUMI/
repair at the time of inspection. TOYO |
Bal, or Market Value: Front Rear
IDAC Accident Rport: Consistent? - Yes or No Rigal. e () mm RBal. o E., i
14 | PR Seen: Consistent? : Yes or No LiBai, ¢ L mm Lifal, Vi i
Est. Repairs: e days Res: Yes or No D.OA. 0.0, F#]/ [{3/ a:,: :
Lum Sum: g 3Val: Yes or No Survey held al ke fengy i
CA | REV | REP. | 24HRS Des. of Damages . Frt [Rear ! OIS | NIS | u}p | Rooftop or
Wehicle: INJOUT _
Date: Person Contacled. The UIC | Chassis frame | Body Structure affected due to collision,
Date | Time | Action / Instriction *
| e A (;i)
| cuz u oL 2k
|
Dalo/Time: Fie Eape 07 _J; Preli. Report Days Of Repair: =
i D: Final Report Resurvey No. of Trip: .'I ?Suway Fee: |‘.}(ﬂ' L4
ialefTame, File Returm 107 Trangpcrtolon: 50
k Add Fee: ‘Site Insp (3 J|_seR5._® 50
I:I Interview (% )| P ag
Report Format e |:] Tech Inys (9 . Olbiar
L Sum /L 5 {3 =0 [__ Weediend (5 W




MS@FirstCapital

M5 First Capital Insurance Limited (omes bo 1950001060 C5T Reg Mo 20001676 9
B Rafties Quay 421-D0 Singapare 048580
Tel (B3| 62EC 2311 Faa: (BS) 6222 3547

Clalmi & Mot Undedwaiting Bepe 36 Robinsan Road #16-01 Chiy House Singapore DBERTT
Tek {65) 6507 3848 Fax [B5) EEO7 3848
wvew matirstcapdtal com.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
04-06-2018 Our Ref No. D18004412MFSH
01-06-2018 Claim Type. Third Party
SHC3530G Third Party Vehicle. SMA9826R

1 KAKI BUKIT AVENUE & #01-107SYNERGY @ KB

CHRIS CHAN
0/ 92712214 Fax No. 0
i
LKK AUTO CONSULTANTS PTE LTD
MNA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

HUA FENG AUTOMOTIVE

ENGINEERING & Attention. NIL
RECONSTRUCTION

MNA TP Solicitor Fax No. NA
MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer genarated letter, no signature required.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 18 July 2018 12:03 PM

To: 'Claim Workflow System’; assignments

Cc: MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004412MFSH/1
Attachments: CSFCI18010173Agb.pdf

Dear May,

Enclosed herewith preliminary advice of SMA 9826R.

Bust Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone; 6256-3501 | email: s @lkkanto.com | fax: 6256-4315
‘}lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 6 June 2018 9:45 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com=
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18004412MFSH/1

Dear May,
Please be informed that we have inspected the vehicle SMA 9826R an 04/06,/2018.

We are pending for estimate from repairer.

Best Regards,
Shiau Chan (Ms) | Case Handler
M KK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 5 June 2018 10:33 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com=>
Co: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004412MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@|kkauto.com | fax: 6256-4315

1
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- =~ Consutanis

51 UBI AVE 1, #00-25 PAYA UBHINDUSTRIAL PARK, SINGAPOKRE 408933 TEL @ (00653 623035061 FAX : ((05) 62564315

Your Ref: D18004412MFSH Date: 18 July 2018

Our Ref: CS/FC118010179/Agb

The Motor Claims Department
First Capital Insurance L.td

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SMA 9826R .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 04/06/2018 at the premises of M/s HUA FENG. and have the following to report:-

Workshop Estimate Amount :S$  11.823.30

Revised Estimate Amount : 8% 1.300.00 (Lump Sum)
“Check” Items Amount : 5% - :

Market Value : 5% -

LTA Reimbursement Value :S% -

Nett Value : 5% -

Description of Damage:
The vehicle sustained damages
at the rear portion.

raar

Yours faithfully

ADRIAN LING WAI PING
B Eng, AMSOE, AMIRTE, AMSAE-A, M.MATAI

Licensed Appraiser



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 6 June 2018 3:45 AM

To: 'Claim Workflow System’; assignments

Ce MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004412MFSH/1
Dear May,

Please be informed that we have inspected the vehicle SMA 9826R on 04/06/2018.

We are pending for estimate from repairer.

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-9561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 5 June 2018 10:33 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004412MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: gssignments@]kkauto.com | fax: b2a6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 5 June, 2018 8:27 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: QLI‘J'SMDTDRCLHIMS@MSFIRSTCAPIT,&L.CDM._SE; MAYCHUA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18004412MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards.

Admin Team

Claim Workflow System
Motor Claims Department
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Enquire,.':';-‘« RF ft OF Rebate for Registered Vehicle

Wehigle (wner Particulars
Corier A0 Ty,
ey L
Yehicle Details
Velnehs Ko
Wehicleto be FJ-:p.r.wrtEd'
[ntended De-reglstration Date;
Wik M ake:
Wishicle Model;
Praumary Calour:
Pfanutacturing Year:
il M
hassis Mey
e aormue Tower Output:
Oty M bt Vaboee:
U etnal Registration Date:
f frut Registidtion Date:
powber ot
wi Ll Akt Penel:
intended PARF Rebate Details
PARF Eligitnliny:
"B RF Eligitslity Expiry Crate;
FAKE Bebate Amount:
intended C.OE Rebate Details
OE Ewpiry rabe;
COE Catepory,
COE Perind(Years):
P Paid;
COE Rebate Amount:
Total Rebate Amount:

Iz informatian containcd herein is correct as at 093 Jun 2018

Singapore NRIC
2249

SMAZEZOR

Yes

03 Jun 2018
TOYQTA

NOAH HYBRID 18X CVT
White

2018

ZIRDATIESZ
ZWRBOD303745
10000 kW {134 bhg!
L31.937.00

10May 2018
10May 2015

0

$26,71L00

Yes
09 May 2028
H20,034.00

09 May 2028

E - Operi - all except motercyche
10

£38.801.00

H31,040.00

$51,074.00

U T sov s ladvrl/action/enguireRebate By Pubtic BeforeDereglnpu? FLUNCTION _ID=FO3040697T
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Accident Sketch Plan Pg. 1

LETTER OF UNDERTAKING

Sma 4824 K

I/'We, Lovo e - andG _ , the owner of vehicle no.

My/Our Insurance is under M/s AXA Insurance Singapore Pte Ltd, [/'we shall decide whether
to claim under my/our Policy or against the Third Party and if the former shall submit such a

claim to M/s AXA Insurance Singapore Pte Ltd with all relevant facts and documents within
14(fourteen) days of occurrence or discovery of damage.

My/Our Third Party claim is handle by my/our preferred workshop, A AN

Signed and Acknowledge by:

45
QTkB23yal (_:IK‘ 6l Jund Stif
Nric no. and signature of policyhalder Company Stamp Date
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Identification Card
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Identification Card
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Identification Card
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HUA FENG AUTOMOTIVE
ENGINEERING & RECONSTRUCTION

BLOCK 1 KAKI BUKIT AVENUE 6 #01-107 AUTOBAY @ KB (5) 417883

Tel : ( 65) 69664526 HP: 92712214

Fax: (65)67476918

70 1St (e p
04™ JUNE 2018
BLOCK 1 KAKI BUKIT AVE 6
#01-107 AUTOBAY @ KB
Singapore 417883
Acci'ant date: 01* JUNE 2018
Estirmated repair cost for vehicle no: SMA9826R TOYOTA NOAH 1.8 '18 -
sin Qty ltems Ulprice Amount
1 T1 RearBootLid [+ ¢ $1,592.50"
2 2  Rear Boot Lid lock sensor /7 $C.00°
3 1  Rear Boot Lid Lock 2 - - $390.004
4 1 boot lid weathersi-ip - - ] $311.707
5 1 boot lid inner trim bt_ra_r_d chps _|____ o '$30.00 ~
5 1 Rear Boot Lid Innes Trim buard fi  $438 50 ~
T 2 rear number plate amp s $58.00 - $11€.00 *
8 1  Boot lid emblem logo $55.90 J" :
9 2 Rear boot lid lamp. | J $475.30 $950.50
10 2 tail lamp $381.90 $763 40
11 1 RearBumper i/ 1  $1,33650
12 2 Rear Bumper refle ok e . ~ $86.00 $172.00 ~
13 1 Rear bumper clips-set M+ - B $3¢ 00 —
14 1 _R_ear End Panel (2 f' $683.10
15 1 RearEnd Panei g sl‘_lf!_lﬁ 7 ) $24B 10 ¥
16 1 rear end Panel gainish clips [ jp p— _ 6{’ { $3u 00+
17 1 Rear exhaust mou iting W _ _'_L_?)' i > .  $38.90”
18 1  Rear Exhaust pipe . % TS $1,091.70*
b - S gy oy T o bl b
Subtotal :- $8,282 30
sin aqty ltems/ s.nett Ulprice Amount
1 1 rear number plate 7 L - - $50.00 »
2 1 rearnumberplateholder [ /77 ~ $3C.00 &
3 1 rearend Panel seciant - [“4 s $100.00 ¥

Page 124



. Sheail

4 1 reversesensor(4pieces) [/ ~ s38000 ¢
5 1 rear camera  peR - ~ $580.00 £
Subtotal :-  $1,140.00

Labour charges

To Remove & refix rear cushion $150.00

To Remove & refix camera $100.00 7

Remove & refix rear exhaust $250.00 ~

To Remove & refix reverse Seiisor | $1 }0«56 50

To Check Wiring System /j ’dcﬂ ' $yk0fl 20

tuff Kote $120.00

Panel beating $800:00 0.0

Spray painting $800-00 &0

Subtotal :- $2,40C.00

Total:- $11,824.30

. ' ).
LKK Auto Consultants hence notify fm | lll 7 4 f fz‘
IhTe Repairer of the foliowing:
& loresurvey beforefafter spray pairding I
= To display damaged partis) dur ng redurvay L El 1' . ?j r(;

* Pans prices are sub-add {0 eonfirmatan
® Third party survey i ana “Withou Frejudice” bags

® No ilkegal modification|s) & aliewed O .2_ 9§L_,Jf"'}.

- :Sr..pnle‘-’ﬂEnr,a Ty IEM{5] miust be resuneyed and
15 subpect 1o final approval Irom Insurance ':':_E:I;'eﬁﬂﬂ

Acknowlzdged by Repairer
Signature;
Date:
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§ L s LKK Auto Consultants Pte Ltd
.H'; ;; ; £1 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. No, 13-9607138-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CS/FCI1801017%/Agbn2
601 CIT HOUSESINGAPORE 068877 ROEE: ol wmlmmmw m
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 353006 Veh. Inspected SMA 9826R
Policy No. Coverage ($) 0.00
Claim No. D18004412MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 05/06/2018
- Vehicle Particulars & Condition
Make & Model TOYOTA NOAH c.c 1797
Engine No. HIDDEN Year of Reg. 2018
Chassis No. ZWRB00303745 Colour WHITE
Odometer 541 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GocD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 YOKOHAMA & mm
LiH Front Tyre |185/65R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/65R15 YOKOHAMA & mm
L/H Rear Tyre |185/65R15 YOKOHAMA & mm
4, Description of Damages
THE YEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  01/08/2018 Inspection Date 05/06/2018
Survey held at  HUA FENG AUTOMOTIVE ENGINEERING & RECONSTRUCTION
BLK 1 KAKI BUKIT AVE 6
#01-107 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg No: 199607198R GST Reg. No. 18-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 9826R
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§$)) ()
REPLACEMENT OF PARTS
1|REAR BOOT LID TO REPAIR SEE 1,592.50 -
LABOUR
2|REAR BOOT LID LOCK SENSOR (NPA) NOT NECESSARY -
1|REAR BOOT LID LOCK NOT NECESSARY 390.00
1|BOOT LID WEATHERSTRIP MOT NECESSARY 3170 -
1|BOOT LID INNER TRIM BOARD CLIPS NOT NECESSARY 30.00 -
1|REAR BOOT LID INNER TRIM BOARD NOT NECESSARY 438.50 -
2|REAR NUMBER PLATE LAMP @3$58.00 NOT NECESSARY 116.00 5
1|BOOT LID EMBLEM LOGO NOT NECESSARY 55.90
2|REAR BOOT LID LAMP @$475.30 NOT NECESSARY 950.60 -
2|TAIL LAMP @3381.90 NOT NECESSARY 763 80 .
1|REAR BUMPER DEFORMED 1,339.50 1,339.50
2|REAR BUMPER REFLECTOR @$86.00 NOT NECESSARY 172.00 -
1|SET REAR BUMPER CLIPS MECESSARY 30.00 30.00
1|REAR END PANEL TO REPAIR SEE 683.10 -
LABOUR
1|REAR END PANEL GARNISH NOT NECESSARY 24910 -
1|REAR END PANEL GARNISH CLIPS NOT NECESSARY 30.00 -
1|REAR EXHAUST MOUNTING NOT NECESSARY 38.90 -
1|REAR EXHAUST PIPE NOT NECESSARY 1,091.70 -
LESS 25% DISCOUNT - -342.38
8,283.30 1.027.12
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 50.00 -
1|REAR NUMBER PLATE HOLDER (SM) HMOT NECESSARY 30.00 -
1|REAR END PANEL SEALANT (SN} NOT NECESSARY 100.00
1|REVERSE SENSOR (4 PCS)(SN) NOT NECESSARY 380.00 .
1|REAR CAMERA (SN) NOT NECESSARY 580.00 .
1,140.00 -
LABOUR
TO REMOVE & REFIX REAR CUSHION. NOT NECESSARY 150.00 -

Report Ref No. CS/FCI18010172/Aqbn2




TEL: 5256 3581 FAX: 8256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

Reg. Mo: 199607198R GST Reg. Mo. 18-9607198-R Page Mo..2 of 2
o A Estimate By | Our Adjusted
Description of Parts Condition | ol TR {gn “J]
TO REMOVE & REFIX CAMERA NOT NECESSARY 100.00
TO REMOVE & REFIX REAR EXHAUST NOT NECESSARY 250.00
TO REMOVE & REFIX REVERSE SENSOR. 100.C0 50.00
TO CHECK WIRING SYSTEM 80.00 30.00
TUFF KOTE NOT NECESSARY 120,00 .
PAMEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 800.00 200.00
BOOT LID AND REAR END PANEL
SPRAY PAINTING. 800.00 400.00
2.400.00 GRO.00

GRAND TOTAL 11,823.30 1,707.12
RECOMMENDED COST OF LUMP SUM REPAIRS 1,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18010179/Agbn2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solely for the wse

G jcepied o any thind i

and banatit of the Client named on the from pags of this Report.
by wifio may reoly on the Reper wholly of in pam, Any third party acting of replving on this




